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Awards

ForteBank provides each client with high-quality 

and reliable banking services

Best Retail Bank of the Year

ForteBank has been awarded a prestigious prize

«Best Retail Bank of the Year – Kazakhstan» 2025

Best Bank in Kazakhstan

Since 2018, ForteBank has received the Global Finance award as the 

«Best Bank in Kazakhstan» for the seventh time, confirming its leading 

position in the banking sector

Long-term deposit ratings 

In July 2025, the international rating agency Moody’s Ratings 

affirmed ForteBank’s long-term deposit ratings in national and 

foreign currency at  «Ba2» with a positive outlook 

Best Commercial Bank in Kazakhstan 

The prestigious publication World Finance has named ForteBank as 

the «Best Commercial Bank in Kazakhstan»

This award serves as confirmation of the bank's dynamic 

development, as well as the high level of trust from clients, 

partners, and international investors.
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Welcome to Solo

Personalized service and privileges created for you 

Solo personalized service is comprehensive client support 

in financial management, providing access to the full range 

of ForteBank's products and services:

• A personal manager is your reliable partner in financial 

management 

• A custom-tailored approach and a high level of service 

• Prompt and high-quality service – quick response, adherence 

to service standards, and a personalized approach 

• Confidentiality of all banking transactions and protection of 

your interests

• Premium services with Solo cards and access to exclusive 

privileges

https://bank.forte.kz/en/solosegment
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Solo cards

A new level of comfort and opportunities

• Mono/multi-currency debit cards with Visa Signature or 

Mastercard Black Edition status

• Increased bonuses for selected categories

• Free issuance and maintenance*

• Access to airport business lounges worldwide and CIP lounges 

in the Republic of Kazakhstan

• Travel insurance

• 24/7 concierge service and legal advice

• Exclusive offers from Visa and Mastercard

• Free cash withdrawal at ATMs in Kazakhstan and abroad*

• Payment for services and communication in the ForteApp app

*актуальная информация доступна на сайте forte.kz

Discover the world of Solo privileges 

https://bank.forte.kz/en/solosegment
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Services 
and privileges

Bonuses up to 100 000 ₸ per month
Selection of 5 categories out of 10

DragonPass 10
Free access to airport business lounges Visits per year*

10
Visits per year*

10
times per year*

10
Visits per year***

4
Visits per year*

4
Visits per year**

4
Visits per year**

10
Visits per year***

1
Visit per month***

Lounge Кеу
Free access to airport business lounges

Access to CIP
Lounge of Astana Airport (domestic flights)

Access to VIP Lounge
of Astana Airport (international flights)

Access to CIP/VIP 
lounges at airports of the Republic of Kazakhstan 
(Aktau, Aktobe, Atyrau, Kostanay, Kyzylorda)

Legal advice
Questions regarding corporate, 
international, tax, labor, and civil law

Personal manager
At the bank branch

Concierge
Online assistant 24/7

Fast Track
Priority security screening at an airport

Free baggage wrapping
Astana and Almaty airports

Insurance
For the duration of travel

ForteMobile
Favorable mobile network

Technodom bonus card
With Black status, privileges are provided at the 
Technodom stores

Solo Visa 
Signature

Solo MC Black 
Edition

*The service is available upon payment for purchases worth at least 300 thousand tenge
Transactions are calculated for 35 days preceding the current date, except for transactions from the last 5 days

**The service is available upon payment for purchases worth at least 150 thousand tenge
Transactions are calculated for 35 days preceding the current date, except for transactions from the last 5 days

***The service is available upon payment for purchases worth at least 200 thousand tenge
Transactions are calculated for 35 days preceding the current date, except for transactions from the last 5 days 
and the most recent weekend days

Services and privileges
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ForteApp app

Manage your finances in a single app: deposits, loans, transfers, 

payments, currency conversion, ForteMarket, and much more

Additionally, Solo clients have a separate personal 
service – Solo 

A special section within the app, created to meet the 

needs of a premium client:

• Access to business lounges, CIP and VIP lounges at airports 

worldwide – taking into consideration visits and remaining visits

• Service conditions and current limits are always at hand

• Increased bonuses, 24/7 concierge service, and other privileges
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Deposits 

Let your money work for you

Daily income

Interest is accrued daily, , and deposits 

and partial withdrawals are allowed

without restrictions

Вклады, размещенные в ForteBank, застрахованы в соответствии с законодательством Республики Казахстан

We will help you save up and grow your savings 

in the currency that is most convenient for you:

tenge, US dollars, euros

Depositing and withdrawing

Deposit and withdraw 

funds at any time

https://bank.forte.kz/en/solosegment
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ForteForex – manage your purchase and sale rates in the Forte app. 

Convenient and profitable exchange – always at your fingertips

Currency purchases and sales are carried out without 

intermediaries and without fees, at the exchange rate set by you

ForteForex

Exchange currency at your own rate

Advantages:

Exchange at your 
own rate

Set a favorable rate for buying and 

selling currency

Simplicity and 
convenience

Currency exchange is always at your 

fingertips, without visiting bank 

branches

No hidden fees

Fair exchange conditions, 

transparent tariffs

Popular currencies 
support 

Work with USD, EUR, RUB, and other 

currencies
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Transfers

Transfers at any time and to any place 

Borderless transfers in just a few clicks via

the ForteApp mobile app

Swift

Using details to anywhere in the world 

without restrictions or limits on the amount 

Alem

The first international transfer service in Kazakhstan: 

fast, convenient, 3 USD and more per transaction 

Transfers

Transfers by phone number to clients 

of most banks in Kazakhstan 

To a card

Transfers within Kazakhstan and abroad to Visa, Mastercard, 

and UnionPay payment systems

To an account

Transfers within Kazakhstan to accounts of individuals 

and legal entities by IBAN
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ForteClub

Increased bonuses and discounts 
from the Bank's partners 

To receive ForteClub privileges, pay for goods and services with 

your Forte card at the Bank's partners: restaurants, shops, 

beauty parlors, fitness clubs, etc.

The current list of partners is published on the website: 

https://club.forte.kz/ru

Learn more
club.forte.kz
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We invite you to Solo

Join us and become a Solo client

Experience the benefits of personal service and take advantage of 

comfortable conditions and high quality of service 

You can obtain detailed information about Solo 

products and personalized service terms and 

conditions on the Bank's website 

https://bank.forte.kz/ru/solosegment

Or by calling 7575

https://bank.forte.kz/en/solosegment
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