KAPHUS ITAPT

Ocei Xapus maptr (oyman opi — Ilapr) Kaszakcran Pecnyomukaceiapie Kemik kxoHE
KOMMYHHKamusuap Muuctpiiri 24.08.1998 x. 6epren “Kazakcran PecryOnukachIHBIH aymarbiHIA
GSM craHnapThl YUkl OailIaHBIC KBI3SMETTEPIH YChIHY OOMBIHIIA KOCITKEPIIIK KBI3METIICH aifHAIBICyFa
apranran” MTK NeJIC0000317 (6ynan api — JIunen3us ) Kazakcran PecriyOnmKkachiHBIH MEMIIEKETTIK
JIUIIEH3USICHI HET131H/Ie OpEKeT eTeTiH, Oynan opi “OmnepaTop” nen aranaThiH, ockl [llapTka KockuFaH
tynra “Kap-Ten” skayankepuriniri IIeKTeyll CEpiKTECTIriHIH ysibl OalIaHbIC KbI3METTEpIH KOHE
oJlapMeH OailylaHbICTBI 0acKa /1a KbI3METTEp/l1 KOpCeTy MapTTapblH allKbIHal Ibl.

1. Ocsl HlapTTa MBIHAAAM HETI3T1 YFBIMAAP Ml aTaHbLIA b

1) AGoneHT - ocsl IlIapT skacanraH jkeke HeMece 3aH/Ibl TYJIFa;

2) ADOHEHTTIK TOJIeM - HaKThl TYThIHbLUIFaH KpI3MeT KelieMiHe OaiylaHbICThl eMec, Oenrii Oip
yaKbIT K€3€H1 YIIiH AOOHEHTTIH TeJIeyre MiHAETTI OCITUICHIeH TOJIEM MOJIIIepi;

3) AdoHeHTTIK HOMIP - ocbl [1lapTThI xKacacy ke3inae AOOHEHTKe OOJIiHETIH )KOHE OHBIMEH 0acKa
AOGOHEHTTIK KYpBUIFbIIAp KOCbUIFaH Ke3ae OnepaTopiblH JKeliCIHE KOCBUIFAH Ysabl OalIaHbICTBIH
AOGOHEHTTIK KYPBUIFBICBIH COMKECTEHIPETIH TeseOH HOMIPI,

4) ¥suibl 0aiJIaHBICTHIH AGOHEHTTIK KYPBLIFbICHI - AOOHEHT OepreH akmaparThl Oepy Hemece
KaObUIIay YIIiH 3JIeKTp OailyIaHBICKI CUTHAJIIAPBIH KAJIBIITACTHIPATHIH XKoHEe OrepaTopablH KemiciHe
KOCBUIATBIH JKEKe NaiiiananbluiaThiH OailylaHbIC KYpalbl;

5) MammHaapaJbIK 63apa ic-KHMbLIIBIH AGOHEHTTIK KYPBLIFBLIAPBI - MallMHANApFa Oip-
OipiMeH aKIapar ajiMacyFa He OHbI O1p KaKThl TOPTIMIEH Oepyre jkoHe KaObUIAayFa MyMKIH/IIK OepeTiH
TEXHOJIOTUSHBI KOJIIaHyFa apHaiFaH AOOHEHTTIK KypbUIFbLIAD;

6) ABTOMATTBI KbI3MET KOPCETY :Kyiieci — aboHeHTKe OaillaHbIC KbI3METTEPIiH KOHE OJlapMEH
TEXHOJIOTUSUTBIK OalIaHBICTBI KBI3SMETTEP/I1, TApU(TIK )KOCTIapAbl XKeke kaObuHeT apKputbl (SMS-, MMS
- Hemece USSD-cypay xibepy apkpuibl) He OmepaTop YCHIHATHIH TEXHHKAIBIK MYMKIHIIKTEpPII
naiiianany apKbpUIbl KOCY HEMECe a)XbIpaTy MYMKIH/AITiH OepeTiH KemeH 11 KbI3MET KOpCeTy Kyiec;

7) Tapud xkocnapblH apXuBTey — Tapu( KOCHAPBIH apXMBTIK KOPFa KOLIIPreHHEH KYHHEH
OypbiH ocel Tapud >kocmapblH anFaH AOOHEHTTEpHiH apXUBTI Tapud >KOCHAphIH Maiijanany
MYMKIHJIT1H CaKTaJTyMeH apXUBTIK 0a3acbIHa TapHuQ >KOCHapbIH KOIIipy;

8) bBank — AOoHEeHT OaHKTIK KbI3MET KOpCeTy MmapThiH acackan Simply/Cumrmuim tenem
KapTachIHBIH DMHUTEHTI 00mbIn TabbutaThiH Kazakcran PecriyOnukachlHBIH €KiHIN JeHreiaeri OaHki;

9) AOoHeHTTIH 0aHK WOTHI - OaHKTIH aKnaparTelk Kydecinae Simply/Cummin Tenem
KapTOYKAChIH YCTayIIbl PEeTiHAEe AOOHEHTTIH aThIHA allIbIJIFaH aFbIM/JaFbl IIOT;

10) ¥subI 6ail1aHBICTBIH A00HEHTTIK KYPbLUIFbICHIHBIH COHKECTEHAIPY KOIbI - TaiibIHIaYIIIbI
3aybIT ysUIbl OaillaHbICTBIH AOOHEHTTIK KYPBUIFBICEIHA O€pETiH, OFaH OChl KYPBUIFbl KOCBUIFaH Ke3Jle
Oaitmanbic OniepaTOPBIHBIH JKETICIHE OEPIJIETIH KO

11) AoonenTTiH eTiHimi - AGonentTiH Omneparopra jkazbaiia Typjae, COHIAW-aK aBTOMATTHI
KBI3MET KOPCETY JKyieci apKpiIbl Hemece OrnepaTopAblH aHBIKTaMaJIbIK-aKITapaTThIK KbI3METiHE, OHBIH
imiHge kengakTopIibl ayTeHTU(PUKALMAHBI aiilanany apKbUIbl )KYTiHYI;

12) AGoHeHTTI cdiikecTeHaipy KapTachl - AOOHEHTTI ColiKecTeHIIpeTiH kxoHe OnepaTopibiH
kpi3Mertepine (Sim/R-UIM-, USIM-, eSim-kapra) AOGOHEHTTIH KOCBUIYbIH KaMTaMachl3 €TETiH
AOOHEHTTIK KYPBUIFbIHBIH O6Jiri OOkl TaOBLIATBIH JKEKE KOJ IKETKI3yAl COMKEeCTEHIIpEeTiH
MHUKPOIPOIIECCOPIIBIK MOIYJ1 (abIHOANBI HEMeCe KipIKTIpiIreH);

13) Dkcnpecc Tesem Kaptacbl - Omneparop Hemece OrmnepaTopIblH PecMHU  CepikTecTepi
mbIFapateid, OnepaTop YChIHATHIH jkKoHe AOOHEHT TaHjaaraH HOMHMHan Memnmepae Keismerrepai amy
MYMKIHAITIH Ke3aenTiH, OmepartopaplH kejiciHe AOOHEHTTIH JXKeKe KOJDKETIMIUIIK KOIbsl Oap
aKnmapaTThl HUQPIBIK emec xerkisrim. Carbllm anmy TopTiOl Typasbl, SKCHPECC TeJeM KapTachlH
naiagaHy HeMece 1CKe KOCy IIapTTaphl Typaiibl akmapaT OrnepaTopablH CAUThIHA, COHMIAN-aK, erep
KapacTheIpbUIFaH 0osica, OnepaTop/AblH CepiKTeCTEpiH/e HEMECE HKCIPECC TOJIEeM KapTaChIHbIH ©31He
KapusUIaHaIbI,

14) Kspicka maTinai xadapaama (SMS, USSD) — Oneparop ysuibl OaimaHbIC Keici apKbUIbI
aKMmapaTThl KaObUIAAY XKoHE Oepy OOUBIHIIIA KOPCETETIH KbI3MET;

15) Keke kabuner — OnepaTtop/AbIH HHTEPHET PECYpChIHAA HeMece AOOHEHTTIK KYPBUIFBIIAFbI
MOOUJIIB1 KOCBIMILIA/Ia ©31HE-631 KbI3MET KOPCETYA1H, KbI3MeTTep/11 OaKkbl1ay MeH O0acKapy/IbIH, COHai-
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aK AGoHeHT xoHe (HeMece) [Taiinananymibl gepekrepai (A00HEHTTIK HOMIp, KUIT €3, KYITUs CO31 )KOHe
(Hemece) e3re Jie IepeKTep) €Hr13y apKbUTBI KOJI KETKI3€TIH 3aH bl MaHBI3BI 0ap OpEKETTEP/ I JKacay IbIH
aBTOMATThI MHTEpdeiici Oap kem (akTopibl ayTeHTH(PUKAIUAHBI Koca anraHna) AOOHEHTTIH aepoec
OoiMi;

16) dep6ec mot - Oneparop/IbIH OWILIHHT )KYHECIHICT] aHAUTUKAIIBIK €CEIKe aly TipKEYIIicCi,
ol AOOHEHTIIEH jKacajfaH IIapTka coiikec Kpi3merrepre akpl Tejey MakcaThlHAAa Ke3 KeJreH
KOJDKETIMIII TOJIeM TOCUIAEpi apKbUIbI €HTI3UIreH KapaXaTThIH TYCyl MEH >KYMCAllyblH, COHJal-aK
kepcerinren Keismerrepig kenemin, OneparopsiH Kei3ameTTepin naiiananyabl Koca ajJfaH/ia, ecernke
aJly YIIiH apHaJIFaH;

17) Jlumur - ysuibl OaiiIaHbIC KBI3METTEPIH TYTHIHYIBIH MIEKTI KoJeMi (aKinanail HeMece CaH IbIK
MOH/IE), oFaH keTkeHae Onepatop AGoHeHTTiH JlepOec MIOThI TONBIKTHIPBUIFaHFa ACiiH HeMece JInMuT
rapameTpJiepi ©3repTIITeHre ICHiH YIbl OailJIaHbIC KbI3METTEPIH KOPCETY Il TOKTAaTa TYPYyFa, EeKTeyTre
HeMece OJapAbIH MapTTapblH ©3repTyre KYKbUIH,

18) Beeline MoOMJIbai Kap:Kbl cepBHCTEpi - AOOHCHTTIH a3aMaTTHIK-KYKBIKTHIK MOMijlesaep
OolibIHIIA TeJIeMAEPAl JKY3ere achlpybl XoHE OJIEKTPOHABI aKIIaHBl MaiifanaHa OTBIPHIN, ©3re
omepanusuIapAbl KYPrizy MakcaTbhlHJIa, ©31HIH aKIapaTThIK JKyHeciHe KODKETIMIUIIKTI YChIHY KOHE
AOGOHEHTTIH >JEKTPOH/BI SMHUSIHBIH OHBIH HYCKaybl HETri3iH/Ae TONBIKTHIpY OoifbiHma OrnepaTtopiabiH
KBbI3METTEPI;

19) XOBO (Xaapikapaablk JiekTp baiijsanpichl Omarbl) - TEXHUKAJIBIK CTaHIApTTapibl
O3IpJIUTIH JKOHE AaKMapaTThIK-KOMMYHUKAIMSIIBIK TEXHOJOTHUSJIAp CallaChIHIAFbl YCBIHBIMAAPIbI
aliKpIHIaWTRIH bipikkeH ¥irTtap ¥ WBIMBIHBIH MaMaHIaHIBIPBUTFaH MEKEMEC;

20) AGoneHTTiH aepOec nepeKkTepiH oHaey — AOOHEHT - JKE€KE TYJIFaHbIH AepOec IepeKTepiH
KHHAKTayFa, CaKTayFa, ©3repTyre, TOJNBIKTHIpYFa, MalijananyFa, TapaTyFa, ueci3ienaipyre, Oyrarrayra
YKOHE YKOIOFa OarbITTaNIFaH 1C-OpeKeTTeP;

21) Cepikrectep - OneparopMeH jKacalfaH IIAPTTAP HeETi3iHae, OHbIH imiHae OnepaTopibiH
YKYMBIC MPOIIeCTepPiHE KbI3MET KOPCETY YIIIiH Ke3 KEeJTeH KbI3METTI canajbl KopceTy HeMece LIrepiiery
MakcateiHna OrepaTop TapTaThlH TYIFajlap, COHIai-ak baHK TeH AIeKTPOHABI aKiia XYHECiHiH
OmneparopeiH Koca anranga, OmepaTop kemici apkpuUibl AOOHEHTTEpPre KbI3MET KOpCETeTiH
MpoBaiiiepaep;

22) AooneHTTik HeMipai kemipy - AGoHeHTKe 0acka ysuibl OaiJIaHbIC ONEPATOPHIMEH YSUIBI
OaiiaHbIC KBI3METTEPIH KOPCETY Typasibl jKaHa LIapT ’Kacacy Ke3iHAE YChIHBUIATHIH YsIbl OailiaHbIC
KeJnepinzeri abOHEHTTIK HOMIP/Il caKTay JKoHe MaiijanaHy OOMbIHINA KbI3MET;

23) AOOHEHTTIH Jep0ec AepeKTepi — AIEKTPOH/IbI, KaFra3 KoHe (HeMece) o3re JIe MaTePHaIIbIK
KETKI3TiIITe TIPKEIreH, j>KeKe TyJIFaFa KAaThICThl MojiMeTTep. MyHzall MoniMeTTepAiH Ti30eciH
Omnepatop 6exiteni xoHe CalTTa Kapusutai bl

24) OmnepatopiabIH OKiJi (areHT, quiep, TUCTPUOBIOTOP, COHIAN-aK OJapIblH CyOareHTTepi MeH
oK1IIepi) - ceHiMxaT He OnepaToOpMeH KacallFaH THICTI MIAPT HETI31H/E KeJleCuIep/l *Ky3ere acbipyra
YOKINETTiK OepisireH 3aHIbl HeMece KeKe TYJIFa:

e AOOHEHTTIH aOOHEHTTIK HOMIpJiepl MEH COMKECTEHAIPY KapTaJllapblH TapaTy; >MXoHe
(Hemece)

e Onmnepatop aTblHaH YsAiabl OalaHbIC KbI3METTEPIH KepceTyre LIapTTap jkacacy; >KoHe
(Hemece)

e AoloneHtTepre OnepaTop/ablH KbI3METTEPIH YChIHY (Tenemaepal Kaorsuiaay, SIM/R-UIM-
KapTaJlapblH aybICTBIPY KoHE T.0.);

25) Ecen aiibIpbicy Ke3eHi- EcenTi ke3eH askrajiraHHaH KEHIHTI KyHTi30€iK OThI3 KYH, OHBIH
imiaae AOoneHT ockl lapt OoitbiHma OmnepaTop KepceTKeH KbI3METTepre ecen aibIpbICyAbIH
KPEAUTTIK TOPTiO1 OOMBIHIIIA aKbl TOICHII;

26) Tipkey HbICAHBI- KOJ KOO apKbuibl AOoHEHT ockl [llapTka KochuIaThiH, AOGOHEHT TYpaIbI
MatiMeTTepl, AGOHEHTTIK HOMIP Typajbl aKHapaTThl )KOHE KOCBLTY COTIHJIETl e3re Jie MAJiMeTTepIi
KAMTUTBHIH QOpMYJIsp;

27) Poymunr - OrnepatopaslH Oacka Ysuibl OaiyIlaHBIC ONEpaTOpPIaphIMEH  apachIHAAFbI
POYMUHITIK KeliciM Heri3iHae OnepaTtopaplH 6acka enjieri ysuibl OailaHbIC ONepaTOPBIHBIH JKETICIHAE
aOOHEHTKe ysyIbl OaillaHbIC KBI3METTEpPiH YChIHYbl. POYMHHITI ’Xy3ere acblpy yIlIiH Oacka emjaeri
AOGOHEHTTIK KYPBUIFbI MEH OailllaHbIC ONIEPAaTOPBIHBIH JKETICIHIH TEXHUKAJIBIK YHIECIMILIITT KaXKeT;



28) OmepaTopabIH caliThl - WHTEpPHET >XemiciHaeri OnepaTop/blH aKmapaTThIK PecypChl,
Mekemxaiiel: Www.beeline.kz;

29) Tapud kocmapbIHBIH KapaMAbLUIBIK Mep3imMi — Tapu¢ »xocmapsl xapamabl Omepartop
OCJT1JIETeH yaKbIT Ke3€H] )KOHE 0J1 Mep3iM oTKeH e 0Cchbl Tapu( KocCmapbIHBIH KapaMIbUTBIFBI OTiepaTop
y3apriaca, aBTOMATThl TypJe TOKTAThLIa IbI,

30) Tapud sxocmapbl MAPTTAPBIHBIH KapaMIbLILIK Mep3imi Oy Omeparop OGenrinerexn
YaKbpIT ~ Ke3€Hi, OHBIH  OapbichiHIAa  Tapud  KOCHAPBIHBIH  IIAPTTApbl  KOJJAHBLIAJIBL.
ATtanraH Mep3iM asKTallFaHHaH KeiiH, erep OmnepaTop OHBI y3apTiiaca, OChl Tapu@ >KOCIAPBIHBIH
AOGOHEHTTEp1 aBTOMATTHI TypJe Tapud >KOCTaphl aschiHa OCNTiIeHTeH o3re mapTTapra Hemece 0acka
Tapu@ xKocnapbeiHa aybICTBIPBLIAIBL;

31) Tapudg xocmapbl - Onepatop AGoHEeHTTEepre Hemece AOOHEHTTEepiH Oenriii Oip ToObIHA
HeMece Oenrin Oip mieKkTeynl aymakka OCNTiIeHTIH OalaHbIC KbI3METTEPiHIH Ti30eci MEH KYHBIH,
oJIapbl YChIHY XKoHE Tapu(Tey epeKIIeTiKTEpiH allKbIHIANTHIH TapU(TIK YCHIHBICTAP KYHeCi;

32) OmeparopabiH XxabapjaaMachbl - KbI3MET KOPCETY »KeHiHae AOOHCHTKe 3KiOepineTiH
OmneparopaslH ka3bama, MaybICTHIK Hemece MaTiHal (OmepaTopablH KapaXaTblH >KoHE/Hemece
OyKapaJblK akIapar KypalJapblH Nai1anana OTeIPbIN) Xabapiamacsl;

33) Tapud :kocmapbiH biymamaay — Omneparopasin Kasakcran —PecnyOmukachIHBIH
3aHHaMackIHa coiikec Tapud )KOCTIapBIHBIH TOKTATHUTYBI;

34) Ecenrti ke3eH - Tapud >xocnapbiHa Kapaih KpI3MeTTEep KOPCETUIreH »XOHE EeCKepiareH
KYHTI30€IIK ai;

35) KpI3meTTep - ysuibl OAMIaHBICTBIH HET13T1 %KOHE KOCBIMIIA KbI3METTEP/ICH TYPAThIH ©31HIIK
(ckeke) OaiimaHbic KbI3MeTTEpl, coHpai-ak Omnepatop AOOHEHTKE YCBIHATBIH ©3T€¢  JIie
KbI3METTEp/CepBUCTEp, OHBIH imiHae Beeline MoOwiibai Kap KbUIBIK KbI3METTEPI;

36) MuTepHer :KejiciHe KOJ JKeTKi3y KbI3MeTi - HMHTEPHET JKCIICiH MaiganaHa OTBIPHIIM,
JepeKTepal Kabbuiay xoHe 0epy KbI3METi.

Ocni Illaprra Kazakcran PecnyOnukachlHBIH YsiIbl OaiflaHBIC KBI3METTEPIH KOPCETY TYypalibl
3aHHAMAaChIHJIa KapacThIPBUIFaH 0acKa Jia YFeIMIap MEH aHbIKTaMaap raiaaJaHbuIazbl.

2. HIapTThIH MIHI 2KJHe Kbl epe:kesiep

2.1. Ocsl Ulapt 6oiibamia Onepatop AGonentke Kpizmertep kepceteni, an AGonent OnepaTtop
kepcereTiH Kpi3mertepre ocel lllapTTa Ke3nenareH TopTinieH akbl TeJIeH .

2.2. Omnepatop AGoHeHTKe AOoHeHTTIK HeMmip MeH SIM-kaprta Oepeni. Omneparop ysIbl
OaiinaHbpICTBIH AOOHEHTTIK KYpBUIFBICBI MeH OmepaTroplblH TEXHUKAIbIK MYMKIHJITIHE CyHeHe
OTBIPBIT, AGOHEHTKE YsiIbl OaliaHbICTEIH AOOHEHTTIK KyphlIFbIcbiHa QR koabIH (€Sim) Oepy, KeTKizy
HeMece XYKTey apKbuibl SIM-kapTaHbl ally MYMKIHAITH Oepent;

2.3. Onepatop AGOHEHTKE Kelleci Heri3ri KbI3MeTTep 1 KepceTeli:

- IIYFBUT KOHBIpAYJIap/Ibl KOCa ajFaH/Ia, aybICTHIK OaliTaHbIC KBI3METTEPI,;

- KbICKa MOTiHA1 xabapiamanappl kibepy KbI3MeTTepi.

2.4. Ti30eciH ysibl OaliIaHbIC KENICIHIH TEXHUKAJIBIK MYMKIHJIKTEepiHE OailnanbicTbl Oneparop
allKbIHIaWTHIH KOCBIMIIIA XKOHE O3T¢ JIe KbI3METTep / cepBUCTED, OHBIH imIiHAe Beeline MOOMITBII Kap Kbl
cepBuci AOOHEHTTIH OTiHilI OolibIHIIA HeMece AOOHEHTTIH ABTOMATThI KbI3MET KOPCETY KyHeciH
naiiiananysl apKblIbl YCHIHBUIABI.

Beeline MoOuibal Kapabl CEpBUCIH YCbIHY TOpTiOI MeH mapTTapbl ockl LIapTThiH axksipamac
Oeuiri Oonbin TaObIaThIH ONEpaTOpAbIH AKMapaTTHIK KYHECiH maiinanany xoHe Beeline MoOmibai
Kap Kbl CEpBUCIH YChIHY KaruaanapbiMeH (Nel KochIMIIIa) aifKbIHIaIa TbI.

Omnepatop KbI3METTEPiHiIH Ti30€ci TOJIBIK 00BN TaObUIMaiiibl xkoHe OnepaTop OHbI TOJIBIKTHIPYHI
MYMKIH.

2.5. Tapuodrtik xocmnap, Kpizmerrep Ti3beci, oHbH iminge ocwl Ilapt OoifpiHma Omneparop
KOPCETEeTIH aKmusuiap Typaisl akmapar OmepaTtopibslH caiTbiHma, OmnepaTopablH JXoHE (Hemece)
Omneparop ekinepiHiH KoHe (Hemece) YIIiHIII TYJIFalapIblH caTy )KOHE KbI3MET KOpCeTy KeHCelepine
XKapusuTaHaIbl )koHe (Hemece) OnepaTopablH KbI3METTEp1 Typalibl KbICKa MOTIH I Xabapaamainap xidepy
apKbUIbI JKoHE (Hemece) jKapHaMallblK Marepuaiiapia xabapriaHaabl sxkoHe (Hemece) OmepaTop/biH
aKIaparThIK-aHBIKTAMAaJIBIK KbI3MET1 YCbiHaABl. byn perre A6oneHnT TapudTik xocmapsl icke Koca
OTBIpbIT, OnepaTopiblH KOCBIMIIA KbI3METiHE, OHBIH ILIIHJAE aKbUIbl aKMapaTThIK-aHbIKTaMaJIbIK
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KBI3METKE TaTlChIPBIC Oepe OTHIPHII, OJIAPABI YChIHY, TApUQTEY MIapTTAPbIH KaObUIIANIBI )KOHE OJIap Ibl
alyra, KOCyFa kKoHe TeJieyre 3 KelliciMiH Outaipei.

AoGonenT keiibip Tapudtik xocmapnap xoHe/Hemece Kpizmerrep Genrisi Oip mekTeym Mep3im
IIIIHE OPEeKeT €Tyl koHe ockiHmai Tapudrik »kocmapiapabl xoHe/HeMece Kpi3meTTepai KaOblaaybl
MYMKIH €KEHIITIMEH KeJiceli, COHai-ak AGOHEHT oJIapIbIH KOJJIaHBUTY Mep3iMi asKTajaraHra JeHiH
KoJgaHbeuiaTeiH OniepaTop Ke3/ereH KaruaaiapMeH, coniaii-ak Oneparop 6enriierex tuicti TapudTik
xKocmapiap JkoHe/Hemece KpI3merrep YIIiH KOJNZAHBUTY MEp3iMAEpIH ecenTey KaruJaaapbIMEeH
kemiceni. byn perre OmepaTop Ke3lereH e3re apHailbl ecenTey epexenepl HeMece KOJIJAHBLTY
Mep3iMJepiH asKTay OoiMaraH Ke3Je Ke3 KelreH ocbiHmail mepsimaep Kazakcran PecmyOmukachr,
AcTaHa KanachlHBIH yaKbIThl OOMBIHIIA ecenTene/l, ajl KYHIepMEeH, anTajlapMeH HeMece ailllapMeH
alKpIHIANFaH KOJ/IAaHBLTY MEp3iMi THICTI TOYJIIK asKTaJFaHFa JEHiH KalFaH yakKbpITKa KapaMacTaH
OipiHIT KyH OousbIll caHanaThlH TapudTiK >xocmapabl koHe/Hemece KpI3METTI icke Kocy KyHIH
KAMTH/IBI.

2.6. Ocpl Ilapt >xapus mapt O6onbin TaObutagsl, ockl LllapTThiH Tamantapsl Kazakcran
PecryOnmkachIHBIH 3aHHAMachiHA koHE JIMIeH3usFa coiikec o3ipieH i koHe Omneparop OHBI aepoec
oenrineiiai. AGoHeHT ocbl IIapTThIH TajanTapbiH OJlIapFa KaJlbl KOCHLUTY JKOJIBIMEH, TipKey HbICAHbIHA
KOJ KO apKbutbl, OmepaTopAblH CAWThl apKbUIbl AJICKTPOHABI HBICAHAA HEMece KBICKAa MOTIHIIK
xabaprnama, Hemece Omeparop xibepren odepranbl KaObuigay apkbuibl Hemece OrmepaTop Hemece
Kazakcran PecniyOimkachIiHbIH 3aHHAMACHIHA AalKBIHIAIIFAH ©3T¢ JIe TOCUIMEH KaObuiiail anaasl. by
perte, AbonenTTiH Kpi3merrepai naiigananynsl 60actay, ol LllapT TananTapbeia ce3ci3 KaObLIIaybl
xone lllapTnen kemcymi Oimipesi.

2.7. A6onenttiH ocbl Illaptr OolibiHIIa KYKbBIKTapel MeH MiHgerTepi Ka3zakcran
PecrryOnmkaceIHBIH 3aHHaAMachiHIa koHE ochl IllaprTa OenrilieHreH TopTiNmeH Oacka TyJIFajiapra
Oepinyl MyMmkiH. Omepatop €3 KbI3METIH 3ky3ere acelpy yuriH Kaszakctan PecnyOnukacblHBIH
3aHHAMachIHa coiikec Okinmuepai, CepikTecTep/i )koHe/HeMece YIIIHIII TYJIFaIapabl TapTyFa KYKbUIbHI.

2.8. Abonent Illaptka Koceuiran corteH Oacrtam, Omepatop AOOHEHTTIH aepbOec JepeKTepiH
XKUHaAABI, eHjelai, OmeparopabiH CailTeiHAa KapusulaHFaH AOOHEHTTEpIiH aepdec aepexTepiH
KUHayFa, eHueyre koHe Koprayra KatbicThl “KaP-Ten” JXXIIC casacarbinga, conpaii-ak Kazakcran
PecnyOnmkachIHBIH 3aHHAMACHIH/IA KO3/ICITEH 03T¢ JIe 9PEKETTEP/Ii JKY3€re achIpabl.

AGonenT ocwl IllapTka Kochula OTBIPBHIN, ©3iHIH KediciMiH Ounmipeni >xoHe OmnepaTopiabiH
AOGoHEHTTIH nepOec nepeKTepiH JKMHAybIHa, OHJCYIHE, )KOHE KUHAyFa, OHJEYyTe, KOpFayFa KaThICThI
«KaP-Ten» XIIC cascaTeiHIa KO3JENTeH ©3re ¢ OpeKeTTepi >Ky3ere achlpy VIIH VIIHII
TyJIFasiap/ibl, oHbIH iiHAe CepikrecTep/i oHe (Hemece) OKiniepal TapTyFa KYKbLIbl €eKEHIHE, COHIai -
aK yoOKUIeTTI MEMJIEKETTIK OpraHJapJblH, COTTApAbIH TalalTapbl, Cypay cailyiaapbl JKOHE e3re e
eTiHIIITEepl OoWbIHINIA, coHmaili-ak Kazakctan PecmyOnukachIHBIH 3aHHAMachIHIAa KO3JENreH Oacka
Karaainapaa A6oHeHTTiH JlepOec nepekTepiH YChIHYFa KYKbIIbl eKeHIHE KapChl eMec.

AbGonenTttiH [epbec nepektepin Kunayra sxoHe oHAeyre AOOHEHTTIH KETICIMIH Kepl KauTapbI
ary AOOHeHTTIH OrTiHim OoMbiHIIa Kypriziieai. Kpimer kepcery MywMmkinairi Omneparopia
AbonenTTiH [epOec nepekrtepiHiH OoiyblHa OailnaHbICTBI 00JIabl J)KQHE KEJICIM Kepl KalTapblIFaH
xargaiina, tuicti KpiaMmerTepai ycbiHY Kepi KalTapbUlFaH KeniciMre OailaHBICTBI TOJBIK HEMece
1IIiHapa TOKTAThUIAbI.

2.8.1. Kazakcran PecnyOnuKachIHBIH 3aHHAMACBhIHIA KO3JENTeH, KYKbIK KOpFay OpraHaapblHaH
xoHe/Hemece Kazakcran PecryOnMKachIHBIH 03¢ YOKIJIETTI MEMIICKETTIK OpraHIapbIHbIH KYTIHYJIEpiH
anFaH kargainapnaa, Onepatrop AOGOHEHTTeH aOOHEHTTIK HOMIpPIEpP/iH MaidalaHyIIbUIAphl Typabl
JEPEKTEP/Il CypayFa KYKBIJIbI.

AOGOHEHT cypanfaH JepeKTepial ychlHOaraH karfaiina, Omeparop AOOHEHTKE THICTI
xabapiaHaBIpYIBl KOJIJAM, OlpKakThl coTTaH Thic TopTinTe I[llapTThl TONBIK Hemece Oip OemiriH
OpBIHJIAy/IaH 0ac TapTyFa KYKbUIbl. AOOHEHT KepceTinreH xadapiamaHsl ainraH cotTed Oactan [llapt
y3UIreH aen cananajsl. by perre, AGoneHnt LllapTThl y3reH KyHre HaKkThl kepceTuireH Kpismerrepre
TeJIeM KacayFa MiHJETTeHE/II.

2.9. Ocsr 1lapTka KOCBUTY apKBUTEI AOOHEHT 03 KeiciMiH Oinipeni xone Onepatop ockl LLlapTTe
opeiHIay YIIiH AOOHEHT Typanbl akmapaTThl koHe ochl IllapTTeiH TanmanTapeiH, erep Kazakcran
PecniyOnukacelHBIH 3aHHamachlHna Hemece ocbl lapTThIH TamanTapelHAa ©3re  Ke3aeaMmece
OmnepartopasiH adGuaMKpIIEHTeH TYJIFaTapblHa )KOHE YILIHII TYJIFalapFa, OHbIH ilIiH]Ie, 6ipaK olapMeH
IIEKTEIIMEH, JKYMBICKEpIiepre, AMPEKTOpIIapFa, MepJirepiepre, KbI3MET TIpoBaiaepiepine,
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OarmapnamanblK KaMmramachid ety koHe [T okylenepiHiH KbI3MET KepceTryllijepiHe, KociOu
KEHECIIJIepre, alryFa KYKbIFbI 0ap €KeHIHE KapChUIBIK OLTIIpMEH/II.

2.10. ¥sanp1 Gaiinanbic Kpi3MerTepiHiH camaiblk KepcerkimTepi OmepaTtop KbI3MET KOPCETEeTiH
aitMakta OrmepaTop YCHIHATBIH YSUIbI OaillaHbIC KbhI3METTEpiHIH cama KepceTkimTepi Kazakcran
PecniyOnukaceiHaa KOJAAHBICTAFBl CTaHIAPTTapblHA, TEXHHUKAJIBIK HOpMalapbiHa jxkoHe Kaszakcran
PecnyOnukachiHBIH 3aHHAMachbIMEH OEKITUIreH OaiJIaHBIC KBI3METTEPiHIH cama KepCETKITepiHe
colikec Kenei

2.11. aTepHeT xemiciHe Ko xKeTKizy KpI3MeTTepiHiH camaiblk KopceTKimTepi (aepektep/ii oepy
XKeJTCiHIe JepeKTeP/Ii OTKI3Y KbUIIAM/IBIFbL, aKIapaT MakeTTepiHiH )KOFaIybl, aKIapaT HakeTTepin Oepy
KE31HJIe YyaKpITIIa KimipicTep, akmapaTThl OepymiH aypbicThirbl) Kazakcran PecmyOnmkackl mytieci
6oubin Tabbu1aTEIH MOC YCHIHBIMIAPBIHA COHKEC KEIe/i.

2.12. PamuoTONKBIHAAPABIH TapadyblHbIH TaOWUFH JKaFJaiyiapblHa OailIaHBICTBI KOPCETIICTIH
Kp3merTepin camnacsl KOJaiCh3 METEOPOIOTHSIIBIK JKaFJaiapbpiH, TOOTpagHsIIbIK Keaepriiepaiy
(ckep YCTI JKOHE JKep acTbl TYPFBIH JKOHE TYPFbIH €MeC KYpPbUIBICTApIbIH, FUMapaTTap/blH,
KYPBUIBICTAp/IbIH JKaHBIH/AA, COHMAANM-aK oJapIblH Oexepi MEH KYPBUIBICHIHBIH IMIIHIE), SHEPTHUS
KO3JIepiHIH JKaHbIHIA, TYHHENIbJAEpAE, JKepTejelieple, TEXHOTEHAIK CUIaTTarbl cedenTepeH,
paJMOCUTHAIIBI OyFaTTayFa apHAJFaH apHAHbl TEXHUKAIBIK KAOIBIKTBIH 9CEPIHEH, JKeIire aHOMabIi
KYKTeMEHiH (Mepeke KyHJAepi, JKalmai ic-1apanap, TEXHOTeHIIK OKUFallap) caiapblHaH Hallapiaybl,
y3UTyi, KeJepriiepMeH Koca JKypyl Hemece Ooimayel, coHmaii-ak OmepaTopablH KbI3METIHE
OailTaHBICTBI eMec o3re Jie cedbenTep eckepinmmeiini. Kepcerinren cedbentep cannapeiHan Keismerrepain
Harmapiaysel Hemece 60osiMaysl OriepaTopablH 63 MiHIETTEMENIEPiH THICIHIIE OpbIHAaMay (HakTi OOJIBIIT
TaOBUIMAaN IbI.

2.13. AOoHeHTKe YCBHIHBUIATBIH KpI3MeT ysibl  OaiiJlaHBIC  JKEJICIHIH — KYPBUTBIMIIBIK
epeKIIeTKTepiHe OalaaHbICTBl Oacka OaillaHBIC —OIepaTOpJIapbIHBIH, IPOBAMACPICPIIH JKOHE
naiJanaHymsUIap IbIH, OHBIH imiHAe OnepaTopIbiH KY3bIPETiHEH ThIC AOOHEHTTEpP Ka0IBIKTaPBIHBIH
carnacbiHa OalIaHBICTHI.

2.14. Kazakcran PecrmyOnmKkachIHBIH 3aHHaMachlHa COWKEC YsUIbI OallaHBIC OmepaTopbIHA
Kazakcran PecriyOnukachIHbIH ayMaFbIH/Ia POYMUHITE OpHAJACKaH HEe MalllMHAAPAJIBIK ©3apa 1C-KUMbLT
)KacayFra apHaJIFaH YsUTbl OalTaHbICTBIH A0OHEHTTIK KYPBUIFBUIAPBIH KOCTIaFaH 2, YsyIbl OaillaHBICTBIH
aOOHEHTTIK KYPBUIFbUIAPBI COMKECTEHIIPY KOATAPBIHBIH ACPEKKOPhIHA MAIIMETTEpi CHri31UIMEreH He
ysUTbl  OAlTAaHBICTBIH Aa0OHEHTTIK KYPBUIFBUIAPBIHBIH COHKECTEHIIPY KOATAPBIHBIH JICPEKKOPBIHA
SHTI3UITeH MAJTIMeTTepre coikec KeIMEWTIH ysulbl OalaaHbICTIH aOOHEHTTIK KYPBUIFBICHI OOWBIHIIA
ysuIbl OalllaHbIC KbI3METTEPIH YChIHYFa THIMBIM calibiHa/bl. ¥suibl Oainanbic Kbi3MerTepl Kaszakcran
PecniyOnukachlHBIH YsIbl OaiiflaHbIC JKeNiiepiH[e aOOHEHTTIK KYPBUIFBIHBI 3aHJbl MaiifanaHyblH
pPacTalThIH COMKECTEHIIPY KOJIbI TypaJibl MAJIIMETTEPI YsiiIbl OailanbIic aDOHEHTTIK KYPbUIFbLIAPbIHBIH
JePEKKOPBIH/IA KOK a0OHEHTTIK KYPBUIFbI apKbLIbI KOPCETIIMEN/II.

3. OnepaTopAbIH KYKBIKTapbl MEH MiHACTTEPI

3.1. Onepartop MiHAeTTI:

1) ocer HlapTThiH KONIaHbLTy Ke3eHiHIe AOOHeHTKe AOOHEHTTIK HOMIp/I Maiananyra oepyre,
AOGOHEHTTIH ysIbl OalIaHbICBIHBIH AOOHEHTTIK KYpPBUIFBICBIH OmNepaTop/blH JKeiCiHE KOCYyFa JKOHE
[apt GoiibiHIIa 631 TanChIpbIC OepreH Tiz0e MeH kenemre calikec Kpl3merTep kepceTyre;

2) Toymik Ooifbl pexumae kepceTuieTiH Kpizmerrep Macenenepi OolibiHIIA AOOHEHTKE
KOHCYNbTalMst Oepyni yHbIMIAcThIpyFa jkoHe AOOHEHTTIH cypaTysl OoibiHma Kpicka MoTiHII
xabapiiamMa apKblIbl HeMece ABTOMATThI KbI3MET KOPCETY Kyieci apKbuibl iepOec HIOTThIH Kal-Kyii
TypaJisl xabapiayFa;

3) AOOHEHTKE aFbIMJIaFbl €CEeNTl KE3€HJErl >KEeKe INMOTTHIH >Kal-Kyil Typasbl, OHBIH IIIIHJE
Kp3meTTi maiianaHy yakbIThl, OJapJAblH Y3aKThIFBl MEH KYHBI Typajbl, OailaHBICTBIH Oacka
nalamaHymbUIapbIMeH OapibIK KOCBUTY Typaiibl, AOOHEHT »eKe OachblH KyoJaH/BIPAThIH KY’KATThI
KopceTkeH ke3fe OmnepaToplblH caTy kKoHE KbI3MET KOpCeTy KeHCECiHe THICTI jkaz0alna eTiHilmeH
KeJIreH Ke3/1e, CoHmai-ak Oneparop alKbIHAANTHIH KoHe AOOHEHT KaObUIIaFaH ©3T¢ Jie TOCUIMEH TeTiH
€CeITIK aKmapar oepyre;

4) AGoHEHTTIH JepOec MOTHIHAAFbI Kapa)kaT MeJiepine OailianbIcThl AOOHEHTKE YCHIHBIIATBIH
KbI3METTEP KOJIEMIH IIEKTEYTe;



5) Kazakcran PecrmyOnuKkachIHBIH 3aHHAMAachIHIA KO3JENTeH TOPTINIEH TOTEHIIE jKafaaiiap
YKOHIHET1 KbICKA MOTIH/I Xabapiap/ bl TapaTyFa;
6) Kazakcran PecniyGiinkachIHbIH 3aHHAMAChIH 1A KO3/IETeH 03Te JIe MiHASTTep Il aTKapy¥Fa.

3.2. OnepaTop KYKbLIbI:

1) Omneparopasin CalThIHAA THICTI aKMaparThl >KapHsUlail OTHIPHIT HEMECe KBICKAa MOTIHIIK
xabaprnamanap >xi0epy xojbiMeH ocbhl IllapTThIH TamanrapblHa e3repicTep HeMece TOJBIKTBIpYJap
enrizyre; Ocol LlapTThiH TanmanTapblHa €3repicTep HEeMece TOJIBIKTHIpYIap AOOHEHT jKapusjaraH
corteH Oactan 30 (0TBI3) KYHTI30€IK KYH OTKeHHEH KeiiH Hemece OmnepaTtop ockl [llapTka e3repictep
HEMece TOJBIKThIpYJIap eHri3y Typaiibl AGOHEHTTI Xabapaap eTkeH xaraiina, Oneparop ocsl LlapTTeig
9.2-tapmarbiHa colikec jkazbamia Oac TapTyAbl aJiMaraH JKarjaija, KaObUIIAaHFaH JKOHE KeJICUITeH
OOJIBIII CaHAaIIa Ibl;

2) Ttapud sKoCHmapiapblH KaJbIITACTBIPY, OJlapfa CHTI3UICTIH HETI3ri jKOHE KOCBIMIINA YSIIbI
OaiimaHpIC KhI3METTEpl MEH oJapAblH TapudTepiH, MaiijaiaHy MapTTapblH, Tapu@ >KOCIAPBIHBIH
KOJIZIAaHBLTY MEP3IMiH, Tapud >KoCIaphl MIAPTTAPBIHBIH KOJJAHBLTY MEP3iMiH, aOOHEHTTIK TOJIEMII ally
MEp3IMJIUTITIH, HTI3UITeH KbI3METTEP/AiH KeJIeMiH 03 OeTiHIIe aiiKpIHay, COHai-aK Tapu ] Kocmap/Ibl
MypararTay jkoHe Tapu@ *Kocrap/abl K00 KYKbIFbIHA He 00Ty;

3) e3repicTep KoIaHbICKa eHri3iepaeH KyHTi30emik 30 (0ThI3) KyH OypblH AGOHEHTKE KbhICKA
MOTIHAI Xabapiamanap Ki0epy jKOJIbIMEH JKoHe KaxkeT OouiFaH xaraaiaa OnepaTtopra KOJKETIMII 03re
TOCUIMEH anibiH ana xabapiail oTeIpbIl, TapudTi e3repryre. 3aHabl TysiFa OOJBINT TaOBLUIATHIH
AOOHEHTIIEH KacallFaH MIapTTa TapuTiH ©3repeTiHi Typajbl xabapiayablH 0acka ToCil alKbIHAATYbI
MYMKIH;

3-1) Kazakcran PecnyOnukacbiHBIH 3aHHAMachl ©3T€pPreH Karjaiila, COHBIH imiHAe, Oipak
OHBIMEH  IIEKTeNMeH, Tapud  KOCHAPBIHBIH/KBI3METTEPiH KYHBIHA OCep eTETIH  CallbIK
MeJIepiaeMeNepid, aabIMIapabl )KoHE/HeMece o3re JIe MIHICTTI TeleMIep/ii eHri3y/e3repTy Ke3iHje,
Omneparop Oy Typasibl AGOHEHTKE e3repicTep KymniHe eHrenre neiin keminge 30 (0ThI3) KyHTI30emK
KYH OypbIH KbICKA MOTIH/IIK Xabapiamanap xibepy apKbLIbl )KoHE KaxeT OonFaH xaraaiina Onepatopra
KOJDKEeTIMII 0acka TOCiIMEH aijiblH ana xabapimaymeH OenrijereH TapudTi, OHBIH imiiHae Tapud
xocrnapblHbIH/KpI3MeTTepAlIH mapTTapsl KOJIAaHbUTy Mep3iMi iliHae Ae Kaiita kapayra. Kepcerinren
Karmainapaa TapudTi Kaiita kapay LLapT tanmantapeia e3repTy OOJIBIN TaAOBLIMAN B

4) OmneparopabiH KpI3MeTTepiHiH IapTTapblHa e3repicTep HeMmece TONBIKTBIPYJIap CHTI3yre
HeMece oyapabl Oip)KaKThl TOPTINIEH korora; byn perre, OnepaTop KbICKa MOTiHAI Xabapiamalap
K10epy apKbUIbl jKoHE (HeMece) Oacka JKalIblFa KOJDKETIMAI TOCUIMEH (OHBIH IIIHAE: aKmapaTThl
Omnepatopasia Caittbinaa xkoHe (Hemece) OnepaTop sz koHe (Hemece) CepikTecTepAiH KoHe (HeMece)
OmneparopasiH oxinuepid xkoHe (Hemece) LllapTTa Ke3menreH e3re A€ TOCUIMEH >KapHUsuiay apKbLbl)
kyHTi30emik 30 (oThI3) KYH OyphIH (Oenriii Oip KoiaaaHbuly Mep3imi 6ap Hemece Kpi3merTepai kepceTy
TaJanTapblH HAIIAPIATIAWTRIH ©3repicTepl Kocnaranaa) AGOHEHTKe alblH aa xabapruaisl;

5) KpI3merTi xoiiran ke3ze, erep AOoHeHTKe KpI3MeTTi 5010 Typasbl XxabapiiaraH COTTeH Oacrar
kyHTiz0emk 30 (oTeI3) KyH imriHae (Mep3iMi mekrenreH Kpismerrepnen Oacka), AOGOHEHT Oacka
Ke3meTke aybicmiaca, He ocbl llapTThiH 9.2-TapMarbiHa coiikec MapTThl y30ece, AOOHEHTTI 03 Kajaybl
OotipiHIIa 6acka KpI3MeTke aybICThIpYFa;

6) AGouenT ochl LIlapTThIH TajanTapbliH Oy3FaH jKaraiaa, oHbIH imriHgae AGoHeHT ockl LIapTThiH
4.3-tapMarbIlH Oy3faH jkarjaiifa, Oy3yIIBUIBIKTAap TOJBIK JKOWbUIFaHFa JEWiH TyTacTail Hemece Oip
6emnirinze Kpizmerrep kepceTyi ToKTaTa TypyFa. by3ymbuibikrap skoibUIMaraH karaaiaa, Oneparop
Kazakcran PecryOnmKkachIHBIH 3aHHAMAChIHA COMKec OaillaHbIC JKeliciHe KOJDKETIMAUTIKTI TOKTaTa bl
#oHe ockl LIlapTThl OpbIHaay1aH OipKAKTHI TOPTIMIIEH 0ac TapTyFa KYKbUIbI;

7) AGoneHT anbiaran Kpi3amertepre akbl Tesey jkeHiHzaeri ocel IapTThiH TajantapbiH Oy3raH
xKarjaiina, oHbIH OipHemie AOOHEHTTIK HeMipi OonraH ke3ne, Oip AOOHEHTTIK HeMmip OolbIHIIA
kepcerinieTiH Kp3MeTTepre akpl Teleyre alblHFaH akliaHbl 0acka AOOHEHTTIK HeMipjep Hemece
kepcetineTin KemMerrep OoiibiHIIa OepemiekTi oTey eceOiHe ecenteyine, anm AOoneHTTIH [epbec
IIOTTapbIHAA JKETKITIKTI Kapakar OonmaraH karjaiiia, Oapiblk AOOHEHTTIK HeMip OoOMBIHIIA
kepcetuieTiH Kpl3mMerTepl yChIHYABI KYHTI30€TIK YII KyH OypblH AOOHEHTKE ajjblH ajla xabapiai
OTBIPBIIN, TOKTaTa TYPYFa;

8) KochIMIIIa KbI3BMETTEPJI KOpPCETy Ke3iHae Oysl Typaiabl AOOHEHTKE >KalIbFa KOJKETIM/I
TociIMeH Xalapiail OTHIpbIN (OHBIH 1IIiHZE: KbICKa MOTIHII Xalapiamaiap *iOepy apKbUIbl >KoHE
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(memece) Omepatopasid CaiftbiHga xkoHe (Hemece) OmneparoplblH CaTy MOHE KbhI3MET KOpCeTy
KeHcenepinae xoHe (Hemece) OmeparopabiH CepikTecTepiHie XoHe (HeMece) OHBIH OKIIJAepiHIe
aKnapaTThl JKapussay apKbUIbl), OCBIHAAN KBI3METTEP/1l KOPCETY IapTTapbIH OEKITYTe;

9) anran Kpi3merrep yuiin AGoHeHTiH Oeperieri OosiraH Ke3/ie OepeleKkTi OHipin alyFa TapTyFa,
YIIiHII TyJIFanapra 6epyre Hemece caryra, Oy perre AGoneHT OnepatopabiH ockl LllapT menGepinae
aJIBIHFaH JkKoHE OepeIIeKTi OHAIPIN ally YIIiH KaKETTi aepoec IepeKTepin oepyre;

10) AOOHEHTTIH KeJiCIMIMEH ecell aWbIPbICY/bIH aBaHCTBIK TOPTIOI COHFbICHIHA OnepaTop
alkpIHAalTEIH KpI3MeTTepai 6onamak tesiemaep ecedine ycbiHyra. OnepaTtop ycsiHFan Keismerrepaig
KYHBIH AGOHEHT ©3iHiH eKe HIOTBHIH TONTHIPY jkaHe OrnepaTop KepCceTiareH KbI3MEeTTepAiH KYHBIH OChI
IIOTTaH €CENTEH IIbIFapy JKOJBIMEH Teseiai, oraH AOoHeHT KpI3METTI KOCy apKbUIbl ©3 KelliciMiH
oepeni;

11) Kasakcran PecrnyOnukacblHbIH 3aHHamMachlHa coiikec OmnepaTroplblH —aHBIKTaMabIK-
aKnmapaTTHIK KbI3METIHE KEJIN TYCETiH Kipic KOHbIpayIaphlH jka3yFa. bapiabslk AOOHEHTKE aKnapaTThIK-
aHBIKTAMaJIBIK KbI3MET KOepCeTyIiH THICTI camachlH KamMTaMachl3 eTy MakcarbiHaa Omneparop
AOOHEHTTIH cayalJapblH aBTOMATTBl TYPAE OHICY pEXHMiHIE >KoHe/Hemece OnepaTopablH
aKnapaTThIK-aHBIKTAMAJIbIK KbI3METIHIH KbI3METKEpIMEH KapbIM-KaThIHAC PEKUMIH/E OIEpaTOPAbIH
KYKTEMECIHE KOHE KBI3MET KOPCETYTe TeH KOJDKETIMIUTIKTI YChIHYFa CYHEHE OTBIPHII OHICYTe KYKBLIBL.
AbGonent OnepaTopAbIH KbI3METIHE KaTHaNThIH Macenenep OoibIHIIa OipHeIle PeT )KYT1HIeH XKaFaainaa
Hemece AOOHEHT JTHUKAIBIK HOpMamapiabl Oy3raH skarmaiina (OmeparopislH MaMaHbIHA MHAO0ATCHI3
KYTiHYy, HOpMaTHBKEe calf eMec JIeKCHKa, arpeccus, Kopiay, KOPKbITY *oHe T.0. mailijanaHraHzaa)
Omneparop aKmaparThIK-aHBIKTAMAIBIK KBI3MET KepceTyre, OHbIH imiHae OmnepaTtop MaMaHBIHBIH
aKMapaTThIK-aHBIKTAMAJIBIK KBI3METTE TIKENeH KbI3MET KOpCeTyre KOJDKETIMAUTIKTI OipKaKThl
TOPTIMIEH MEKTeYTe KYKbLIbI;

12) erep A6onent ocel IllaprTeiH 9-06a0biHma xoHe (Hemece) Kasakcran PecryOinKachIHBIH
3aHHAMAaChIHJIa KapacThIPbUIFaH Herizaep OoiibiHIIa ochl LllapT TokTaThuFaHHAH KeWiH 3 (YII) KbLT
imriHae e3iHiH JlepOec MIOThIHAH aKIIa KaJAbIFbIH KalTapy Typalibl TalanTapbiH jkaz0aria MasiMaeMece,
AbonenttiH Jlepbec moTteiHan OnepaTop/siH Kipici eceOiHe aKIaHbl €CEeNTeH MIBIFAPYFa,;

13) AGouenttiH Otininn OoiibiHIa AGOHEHTTIH Omeparop ajablHAarbl €3re ImapTTap MeH
MoMiJIeNiep Heri3iHjae TybIHJaFaH aKIalaid MiHIETTeMENEpiH oTey YIIiH KbI3METTep YIIiH ajIbIH aia
TesieM peTiHJe AOOHEHT €HII3TeH aKIaHbl TapamnTaplblH e3apa TajanTapbl €CElKe alybl apKbUIbI
MaiiTaJIaHy¥Fa;

14) AboneHTKe OOHYCTap, KCHUIMIKTED JKOHE ©3re JIe apTHIKIIBUIBIKTAP Oepe OTBIPBIIN, YTHIC
OUMBIHIAPBIH, HAYKAHap MEH MapKETUHTTIK CHIATTAFbI ©3T¢ JI¢ ic-1apanap/ibl oTki3yre. bonycrap Mmen
KeHUikTepal A6oHeHT Omeparop ’kapusularaH InapTrapra coiikec Kpi3mertepai aiy yuIiH FaHa
naiiiananpIabl )KOHE HayKaH OTKi3y maprrapeiHaa Omeparop Tikelel KapacThIpFaH jKaFIailiapisl
KOCIaFaH/1a, aKIIasiaii ;koHe 6acka Typae AOOHEHTKe KaiTapbutyFa skaTnaisl. OnepaTop/iblH eceOiHeH
OepinreH »xoHe AOoneHT Kpi3smerrepsai amyra skyMcaraH OOHYCTap, >KEHUITIKTEp MEH oe3re e
apTHIKWBLIIBIKTAap KpI3MeTTep YIliH TejaeM peTiHae ecenTtene/i;

15) AoOonenTtiH Omneparop angsiHaa Oepemeri Ooyica HeMece KOJJIAHBICTAFbl 3aHHaMaja
OenrizeHreH 6acka a cebenrep OoMbIHIIIA AGOHEHTTIK HOMIP/I KOIipyAeH 06ac TapTyFa;

16) AGOHEHT Typasibl MATIMETTEp.i (3aHJAbl TYJIFalap YIIiH — JEPEKTep, MEMJICKETTIK TipKey
(xaiiTa TipKey) TypaJibl aHbIKTaMasap, KOCbUIFaH KYH CaJIbIFbl OOMBIHIIIA €CEeNKe KOO Typallbl KyQJIiKTep,
XaT — xalap YIIIH MEKeH)Kall aKoHe JIEKTPOHBIK MOIITa MEKEH)Kalbl; )KeKe TyJIFajiap YIIiH - TET1, aTbl
’KOHE OKECIHIH aTbhl, a0OHEHTTIH HOMIpi, TYPFBUIBIKTHI XKepi, &KeKke OachlH KyoJlaHAbIPAaThIH KY’KaTThIH
HOMIpI MeH OepiuireH KyHi, Xeke CoHKecTeHIlpy HeMmipi, Oap Ooiica, MOIITANBIK MEKEHXaibl,
AJIEKTPOHABIK TOIITAaHBIH MEKEH)Xalibl, a0OHEHTTIK HeMip MaiJaJaHbUIATBIH YSUIbI OaiIaHBICTHIH
aOOHEHTTIK KYPbUIFBICHIHBIH COMKECTEHI1pY KOJIbl) CYpaTyFa;

17) AGonenT ocsl LllapT OolibIHIIA KYKBIKTaphIH, MiHACTTEPIH KOHE XKayallKepLIUTiTiH cakTamMai,
OHBI 0acka TysiFara 6epreH ke3zie AOOHEHTTIK HOMIP/Il KaHa HeJIeHYIIHIH aTblHa MIHJIETTI Typ/e KaiTa
peciMaey KeHIHJErl Tajanrtap[bsl OpbIHIaMaraH >karfaijga, ocsl LlapTTel opblHIaymaH OipKaKTbl
TOPTITITIEH Oac TapTyFa;

18) AGoOHEHT OHBIH JiepOec AePEKTEPiH KUHAYFa )KOHE OHIeyTre OepreH KelliCiMiH KaiTaphbln aica,
oHcb13 OneparopbiH Kpi3meTTep kepceTyl MyMKiH O0JIMalThIH jkaFaaiaa, ocel [llapTTel opeinaayaan
O1p>KaKThI TOPTIMNIEH 0ac TapTyFa;



19) Kazakcran PecryOnrKkachIHBIH 3aHHAMAChIHA KAUIIIBI KSIMEHUTIH 03¢ Je KYKBIKTaP Ibl )KY3ere
aceIpyFa.

4. AOOHEHTTIH KYKBIKTapbl MeH MiHIeTTepi

4.1. AGOHeHT MiHJeTTI:

1) IMalinanany >keHiHIET1 HYCKAYJIbIKKA COMKeC jkoHe Oenrui Oip aymakTa (dyekai, yIaK KoHe
T. 0.) KOJIIaHBIJIATHIH €pEeKIle OKiMIep MEH Karuaaaapabl, COH/Iaii-aK BIKTUMAI KeAEpTijiep TybIHaFraH
HeMece KayinTi >kKarFaainap Ke3iHaeri meKTeyiepal (MeAuIMHAIBIK MEKeMelep, TeXHUKAIBIK KbI3MET
KOPCETY CTaHIHMIIAPhI, OTBIHIBI CAKTAY JKOHE KaliTa TUEY ayMaKTaphbl, )KapbUIbIC )KYMBICTAPBIH KYPTi3y
OpBIHAAPBI KoHE T. 0.) eckepe oThIpbll, KazakcTan PecnyOnukachlHBIH ayMarblHa KOJAAHBICTAFbI
CTaHJapTTapFa ayan OepeTiH colKecTik cepTu(duKarel Oap, THICTI camaiarbl YsIbl OalIaHBICTHIH
AOGOHEHTTIK KYPbUIFBICHIH MalJallaHyFa;

2) AOOHEHTTIK KYpBUIFBIHBI YsUIbl OalIaHBICTBIH AOOHEHTTIK KYpPBUIFBUIAPBIH  TipKey
KaruJanapblHa CoMKec ysuibl OaillaHbIC omeparopblHIa Tipkeyre. Ysuibl OaillaHbICTBIH AOOHEHTTIK
KYpBUIFBUIAPBIH TIpKEy KaruJalapblHa COHKeC aWKbIHAAJIFaH YsUIbl OaillaHBICTBIH aOOHEHTTIK
KYPBUIFBIIAPHI TIpKeyTe jkatabl. by perre Oneparopra keieci MoJliMEeTTep/li YChIHYBI THIC!

JKEKe CoMKecTeHAIpy HeMipi (KeKe TyJIFa YIIiH) Hemece OW3Hec-CoWKecTeHIIpy HeMipi (3aHibl
TYJIFa YIIIH);

YSUTBI OaiiJIaHBICTHIH a00OHEHTTIK KYPBUIFBICBIHBIH COMKECTEHIPY KOJIBI,

YsUIbI OalIaHbICTBIH AOOHEHTTIK KYPBUIFBICHI Mai1ajlaHaThIH aOOHEHTTIK HOMIP.

Kyserinerin agamaap maiianaHaTbH YsUTbl OalIaHBICTBIH A00OHEHTTIK KYPBUIFBICHIH TipKeY YIIiH
ysuibl  OailylaHBICTBIH AOOHEHTTIK KYPBUIFBICBIHBIH COMKECTEHAIpY KOJbl Typaslbl akmapar KaHa
YCBIHBLIAIBL.

3) MammMHaapaiablK e3apa iC-KMMBUIABIH —cepTuduKarTanraH, OHBIH imiHge Kasakcran
PecnyOnmuKkachIHBIH KOJIaHBICTAFbl 3aHHAMACBIHBIH 0acKa TajanTapblHa cail KeleTiH AOOHEHTTIK
KYpPBUIFBICBIH MaliJallaHyFa.

MammHaapablK e3apa ic-KUMBUIIBIH a00HEHTTIK KYPBUIFBICHI 3aH/IbI MaKCATTap/1a MaiJaaHbLTy bl
Thic. MalrHaapanbslK e3apa iC-KUMBUIIABIH AOOHEHTTIK KYPBUIFBICHIH Taiijianany TopTiOi MeH
maptrapbiH OnepaTop OChIHAAN KYPBUIFBIHBI NaiananaTeid AGoHeHT yuriH Kpi3mer kepceTyai Koca
aIIFaH/Ia, )KeKe eCKepTyl MyMKiH. AOOHEHT Oacka AGOHEHTTIK Kypbuirbliapaa SIM-kapransl nainanany
apKbLIbl MalllMHAAPAIBIK ©63apa 1C-KUMbUIIBIH a0OHEHTTIK KYpPBUIFBICH YIIIH TapudTik >kocmap.sl
TUICIHIIE TNainananGaran >xarfaiina, Omneparop KbI3METTEp YCBIHYIbI ILIEKTEY YIIiH >KayarTbl
O0IMaiIbl.

4) KpI3MeT KepceTy HIapTTapbIMEH XOHE TapU(PTEpIMEH TaHBICYFa, TIPKEY HBICAHBIH AYPBIC
TONTBIPYFa, ajl Kara3 Ky»XaTTa TOJITBIPBUIFAH JKarJaija, KOJ KOKFa >KOHE TIPKEy HBICAaHBIHBIH Oip
naHacelH Onepartopra Gepyre;

5) Ocsl 1lapTKa *oHe TaHAAIN albIHFAH €Cell albIphicy TIPTiOiIHE coilkec OmepaTop OenrijgerexH
TananTap MeH Tapugrepre coilkec KbI3METTepre yaKTbUIbl aKbl TOJIEYTE;

6) Oneparopra AGOHEHT TypaJibl MAJIIMETTEPTE JKAaTKbI3bIIFAaH, OHBIH imiHae Tipkey HbICaHbIHIA
KOepCeTUITeH aHbIK epeKTepal oepyre; Jlepektep e3repreH xarnaiina Oy Typans OnepaTops OChIHIaM
e3repictep OosFaH coTTeH OacTan 5 (6ec) KYHTI30€eiK KYH 1I1H/e jka30aiia HeMece aBTOMATThI KbI3MET
KepceTy XKyileci apKbUIbl Xabaplayra;

7) xepcetinreH AOOHEHTTIK KypbUIFbl HeMece SIM-kapra >xoranraH (YpJiaHFaH), COHJai-aK
OyniHreH (KOWBUIFaH) jKafaiia nepey kaz0aiia Hemece aybi3iia (KeiiHHeH jka30alia eTiHim oeprexH
corTeH Oactanm 12 caraTTaH KewlikTipMmell xaz0ama eTiHIII O6epe OThIpbIN) Oy Typansl OnepaTtopra
naiinananyael Oyrarray yuiH xabapiayra,

8) AGoHeHT AOOHEHTTIK HOMIp €CeNTeyIepiHIH aBAaHCTHIK TOPTIOIH YILIHIII TYJIFara OepreH Ke3ze
©31HIH AOOHEHTTIK HOMIpIH »aHa HWeNleHYIIHIH aThlHAa KaiTa pecimueyre, on yuiH Omneparopra
xkyrinyre »xoHe Kazakcran PecnyOnukacelHBIH 3aHHaMachl MmieHOepinae Omnepatop OenriiereH
colikecTeH1ipy paciMiHeH oTyre. AGOHEHTTIK HOMipAl Oacka TyJIFajap/bIH OChl TapMaKTa OerijeHreH
TOpTINTI Oy3a OTHIpBIN NaiinanaHybl AOoHeHTTI ocbl lllapT TamanTapblHBIH OpBIHIATYBI YIIIH
KayankepuiikTeH Oocarnaiiibr,

9) koMeneTKe TOJMaraHIapiAbl KOca ajfaHa, YIIHII TyIFanapasiH AOOHEHTTIK KYPBUIFbIFa,
SIM-kaprara »xoHe Kpi3amerrepre OaiimaHbIcThl Oacka Ja KypbUIFbUIApFa KON JKETKI3yl MEH
MalIaIaHbLUTYBIH KEKE 031 OaKblIayFa;



10) ysbl GalimaHbICTBIH AOOHEHTTIK KYPBUIFBICBIHBIH COHKeCTeHAiIpy KonabH, OmepaTop MeH
CepikTecTep/liH KbI3METTEpiHe, OHBIH 1IiHAC ABTOMATTHI KbI3MET KOPCETY XKYHECiHE KOJ KETKI3yre
MYMKIHJIIK OepeTiH e3re Je KOATap/bl, KUITTEp MEH KYIUACO3/Iep/i KYITUs CaKTayFa;

11) Abonentke konmanpiiaTeiH [lapTTeig No3 KockiMimmachiHaa Ke3/1€1TeH, OHBIH aKbIPaThUIMAcC
Oeuiri G0kl TaOBUIATHIH CAHKUMSIIBIK €CKEpTIE epexenepin cakrayra (OymaH opi — CaHKIMSIIBIK
ecKepTIe);

12) Kazakcran PecriyOnrKachIHBIH 3aHHAMACBIHAA KO3/ICITEH 03r¢ JIe MiHICTTEP/Ii aTKapyFa.

4.2. AOOHEHT KYKbLIbI:

1) OmneparopablH ysuibl OaliaHBIC JKETICIH paguoTeleOHIBIK CoMIecynepii Kyprizy >KoHE
aknapaTTsl Kasakcran PecryOmimkacsl 3aHHaMachIHBIH epeskenepine sxone ocel LlapTTeiy Tanantapeina
ColiKec KOJIaHBICTAaFbl CTAaHAAPTTAP, TEXHUKAIBIK HOPMATUBTEP pYKCaT €TETiH TaCIiepMeH Oepy YIIiH
MaiIaJIaHny¥Fa;

2) Omeparopnan Kpi3meTTep KepceTy Ke3iHJAeri Ma3MyHbI, €peKIIeNIKTepl MEH IIeKTeyJepi,
Kesmerrepre akpl Teney TopriOi Typasisl, Oneparop KpI3MeTTEpiHIH KYMBIC peXHMIECpPl Typajibl
aknapar >xoHe Kaszakcran PecryOnmKkachIHBIH 3aHHAMachlHJIa KO3JIEJITeH KeJeMJE KOHE TOPTINIEH
0acka ja aKnapar ajyra,

3) OnepaTopabIH YCHIHBICH O0OiibIHIIa AOOHEHTTIK HOMIpil, TapudTik kocmap/pl, ecemn albIphICy
Hemece Kpi3merTepai Kocy TopTiOiH Keneci Tocinaepain OipiMeH TaHaayFa koHe (HeMece) aybICThIpYFa:

- OTIHIII Oepy >KOJIBIMEH;

- ABTOMATTHI KbI3MET KOPCETY JKYHeci apKbLIbI.

byn perre Oneparopabiy CaiiTeinaa sxapusiianrad Hemece Oneparop Kpicka MoTiHAl Xabapiama
apKBUIBI HEMEce e3re e TocuiaepMeH jkidepren OmepaTopiblH JKOFapblia KOPCETIIreH YCHIHBICHI
OmneparopasiH odeprackiHa TeHecTipiieni, an AOOHEHTTIH ocbkl 3) TapMakiiaga KepCeTiIreH
TOCUIIEpPMEH KO3[ENITeH OpeKeTTepAl Kysere acwlpybl OmepaTtopibiH odepTachlH KymnTay OOJbII
TabbIaabl xkoHe TapantapasiH Kpi3mMeTTep kepceTy mapTTapbiHa ©3repicTep eHri3y Typalbl jka3oaina
KeJiciMiHe TeHeCTipine.

AOGOHEHTTIK HeMIp/Il aybICThIpFaH Ke3le AOoHeHTKe XaHa AOOHEHTTIK HeMmip OeriHenl,
ayBICTBIPBUIATHIH HOMipAi Omeparop ansin Kosabl skoHe Oneparop OenrisiereH paciMaepre coiikec 6acka
AOGoHeHTKe Oepiayl MYMKIH;

4) e3re mapTTap MEH MoMLIENep Heri3iHAe TybiHAaraH OmnepaTtop aiIbIHAAFbl ©31HIH aKIiaiai
MiHAeTTeMenepiH eTey KpI3merTepi yIlliH ajablH ajga TeJeM PEeTiH/Ie EHI13UINeH aKlIaHbl MaiganaHyFa;

5) 3UATKEpIIIK KbI3METTEP/I1 (JI0Tepest, Aaybic Oepy, TeIeBUKTOPHUHA, BUKTOPUHA, aHBIKTaMaJbIK-
aKnmapaTThIK KbI3METTEp, TaHBICY KbI3METTepi) ©3 Kajaybl OOWBIHIIA OCBIHIAH KbI3METTep.l
KETKI3yIIUIep OeNTiIereH mapTrapra ColKec KOCyFa KoHe oIIipyTe;

6) Kazakcran PecnyOiMKachlHbIH 3aHHaMacblHAa KO3AENTeH e3re Jie KYKBIKTapIbl XKy3ere

aceIpyra.

4.3. AOOHEHTKE ThIIBLIM CAJIBIHA/ADI:

1) 6acka AGonentrepain Oneparop Kpl3merTepin naigananybiHa KeJepri KeATipyre;

2) OmnepaTopIblH XeJiCiH MaijanaHa OTHIpbIN, 0acka AOOHEHTTepre, YILIIHIN TyJFajgapra
OJIapJIbIH KEJIICIMIHCI3 JKapHaMallblK, aKMapaTThIK XKoHEe Oacka Ja MaTepuaijapibl XkKammnail TapaTyra
(criam);

3) Omepartop XemiCiHIH Ke3 KenreH OargapiiaMajapbliHa, JEPEeKKOpJIaphlHA >KOHE Oacka Ja
Kypamzaac OarnapiamalblK JIEMEHTTEpiHe ©3 OETiHIIe j)KoHEe PYKCATChI3 Kipyre, coHaaii-ak Oneparop
JKEJICl JKYMBICBIHBIH OY3bUTybIHAa OKEN COFYbl MYMKIH Ke€3 KeNreH Oacka Ja OpeKeTTeplll *Ky3ere
achIpyFa;

4) Ke3 KeNreH KOMMYTAaIMSUIBIK KYpPBUIFBUIAD apKbUIbl CUTHAIIAPBIH YHIECTIK JKHBIHTHIFBI
KOMeTIMeH Kipic jkoHe/HeMece IIBIFBIC MAKbIpyIap/ sl KaiTa OarbITTay/bl aijalaHyFa;

5) OnepatopablH Kelicl apKbIIbl BUPYCTapbl HeMece 06acKa /a 3usSHIABI KOMIIOHEHTTEP1 0ap Ke3
KeJIreH aKmaparThl HeMece OafFiapiaMaliblK JKacaKTaMaHbl Oepyre;

6) KOCBIMIIIAa KbI3MET apKbUIBI AJBIHFaH OarmapiiaMajiblK j>KacaKTaMaHbl HeMece 3USATKEPIiK
MEHIIIK KYKBIFbI 00beKTici 00JbIN TaObUTATHIH 0acKa ja MaTepHalap bl HECIHIH HEMece 3aH bl KYKBIK
WEeJICHYIIIIHIH PYKCATBIHCHI3 OepyTe, )KaHFBIPTYFa HEMECE Ke3 KEeJITeH TOCIIMEH TapaTyFa,;



7) panmuoteneoH KOHbIpayJIapblH, WHTEPHET CECCUsUIapIbl JKy3ere achlpyra, Kpiamerrepmi
TYTBIHY MakcaTblHChI3 KbIcKa MOTIHIIK Xabapiap xidepyre;

8) AoOonenTTik HeMipai OmnepaTopIblH apHailbl PYKCaTBIHCBI3 JIOTEpesyap, Jaybic Oepy,
KOHKYpCTap, BUKTOPUHAIAP, )KapHaMa, cayaaHamasap, Jarrman tapaTy, YIIHII TyIraiapra 0aiiaHbIC
KBI3METTEPiH YCHIHY YIIiH Mai1aIanyra;

9) motmwxkecinme Omneparopra na, agan AOOHEHTTepre e 3ajan KenTipiieTiH AOOHEHTTIK
HOMIpJIepli TMaiifanaHa OTBHIPHIN, KYKBIKKA CHIHBIMCBI3 JpeKeTTepi OOJiFpI30ay MaKcaThIHIA €cem
AUBIPBICYNIBIH KPEIUTTIK TOpTiOiHIH AOOHEHTTIK HOMIpIH YIIHIN Tyirara Oepyre »xoHe Omeparop
OenrisiereH araaimapasl KocraraHaa, OHbI KaHa UEJICHYIIHIH aTblHA KalTa peciMaeyre;

10) Omneparopmen annplH ana Kemicried >xoHe Kazakcran PecmyOimkachkl 3aHHaMachIHBIH
TaJanTapelH CaKTaMai, MOOWIbII XoHE (HeMece) OpHBIKTHI Oaitnanwic, IP-temedonus xone T. 0.
KeTCiHe KO JKeTKi3y yiriH OnepatopabiH KemiciHe Tpaduk )KoHE TpaH3UTIH, OHBIH im1iHae OnepaTtop
KeJiciHiH HeMece Oacka xenitepain TenedoH Hewmipiepine coipTkbl [P Hemece SIP Ttpaduxri
KOMMYTallMsJIayFa MYMKIH/IIK OepeTiH OaFaapiiaMaliblK )kacaKTaMaHbl )KYKTEIT ATy Ibl, OPHATY/IbI )KOHE/
HEMece e3relie Typae naiinananynsl He MHTepHeT xemnmicinaeri cepBepid coipTkbl IP/SIP ceprepine
Kipic TesneoH KOChUIBICTAPbIH KOMMYTAIUSIIAYAbl YUBIMAACTHIPYFa;

11) »xemni )KyYMBICBIHBIH Oy3bUTybIHA jKoHE (Hemece) OrepaTopra MIBIFBIH KENTIPYiHE OKEI COFYbBI
MYMKIH ©3T€ ic-IIapanapabl )Kyprizyre.

5. Oneparop Kpi3meTTepiHiH KYHBI 5K9He ecell aiibIpbICy TOPTIiOi

5.1. Kemmerrepain OapiblK TYpiHiH, OHBIH immriHae Tapudrik >xocmapiapisiH TapuTepin
Omneparop Ka3zakcran PeciyObnukachlHbIH 3aHHaAMachIHa skoHe ockl LllapTTa OenriieHreH tanantapibl
cakTail OTHIpHIN Aepoec Oenrineni.

5.2. PaguorenedoHIbIK KOCBUIBICTBIH Y3aKThIFbIH ecenke any Kazakcran PecnyOinmkachlHBIH
3aHHAMachIH/a OenrieHreH TapudTey OipiiKTepiHe ColKec KYpriziieni.

5.3. Kocbuly KyHBIH ecemntey KesiHzae, erep Tapudrey Oipiirinue KepceTUIreH KOCbUTY
Y3aKThIFbIHA TapU(TIH TYBIHIBICHI MBIHJABIK JKOHE OJaH a3 TEHre YJIECIH KaMThIca, Keleci KY3diK
TEHrere JeHiH YJIKEH jKarblHa Kapail JeHreaeKTey KOJAaHblIa/lbl.

5.4. Kp3MeTTep YUIIH ecen ailbIpbICy MBIHAJAl ecen aibIphICy KyHesepi: ecen albIpbICYAbIH
KPEAUTTIK TOPTiOl JKoHE (HEMece) ecell ailbIpbhICYIbIH aBaHCTHIK TOPTiOl apKBLIbI KY3€Te achIpbLIaibl.

5.5. OneparopabiH MOTHIHA aKIIa TYCKeH KYH Hemece OmnepaTopablH KaccachlHa aKiia eHr1311reH
KyH Hemece AOOHEHTTIH PKCIpecc TeJeM KapTachlH icke KOCKaH KyHi TesieM (AOGoHeHTTiH [lepbec
IIOTHhIHA aKlIalai KapaxkaT aylapbUIFaH) KYHi OOJIbIN ecenTee.

5.6. bailnanbic omepaTopiapbIMEH JKOHE KbI3MET KOpCeTy IpoLEeciHe TapThUIFAH YILNIHIII
TYJIFAIapMEH e3apa €cell albIphicy epeKilenirine xoHe Orneparop >KaOAbIFbIHBIH TEXHOJIOTHSUIBIK
MYMKIHJIKTepiHE OallIaHbICTBl JKEKEJereH KbI3METTepAlH KyHbIH OrmnepaTtop KeWiHrl ecenTik
KE3€HIep/IeT] IOTTapFa eHri3yl MYMKIH..

5.7. KpenutTik ecen ailbIpbICy TOPTiOi.

1) Ecenrik ke3eryme Omeparop kepcetken Kpismerrep yimin Tesnemai Omeparop OepreH mioT-
¢axTypa Herizinne A6oneHT Ecentik ke3eH iminze xxy3ere acbipasl. LlloT-(axkrypansl Oneparop caty
OOMBIHIIIA alfHAIBIM JKacaJFaH KYHHEH KeHiHri aiaesiH 20-chlHaH KemmikTipmed Oepeni. baitnanbic
KbI3METTEPiH OTKi3y OOMBIHINA aifHATTBIM jKacajlFaH KYH KbI3MET KOPCETUITeH KYHTI30€MiK aliIbIH COHFBI
KYHI1 OOJIBITT TaOBLIAIBI;

2) Ocp Illapt OoiiplHIIA MiHAETTEMENEPAl THICIHIIE OpBIHAAY MakcatelHaa Ormneparop
AboHneHnTneH TaHaanrad TapudTik xocmapaa GenrieHreH coMaja KeniiK kapHaHbl TeJIeyl Ke3/eyl
My™mkiH. Kappi3 OonmmaraH skarmaiiga kenuimik skapHa ocbl HlapTTel Oy3raH ke3zge AOOHEHTKE
KalTapblIybl THiC. AOOHEHTTIK HOMIP €CENTEey[iH aBaHCTHIK TOpTiOiHE aybICTHIPBUIFAH >KaFdaiina
KeMUIIK XKapHaHbIH comackl 6onamak Kei3smerTep eceGiHe aiiblH ana TeaeM peTiHAe ecenTene;

3) AGonent ocbl [laptTeiH 5.7-0a0biHbIH 1) TapMarbiHAa ke3zenreH OmepaTop KepCEeTKEeH
KbI3METTEpre aKbl TeJey Mep3iMiH Oy3faH kardaijna, OnepaTop ajablH aja ka3baia xabapiamachl3
KYKBUTBI:

a) Kp13mer kepceTy/i ToKTaTa TYpyFa;

0) erep Kpismerrepre akpl Tesney OoiibiHmIa Oepemiek Kpi3merrep KepceTyll TOKTaTa TYpFaH
Ke3/eH Oacrtam KyHTi30enik 60 (anmeic) KyH ilIiHAE eTenaMmece, aljblH ana xabapnamaid, laprran
O1p»aKThl TOPTIMIEH Oac TapTyFa;

10



4) AGOHEHT KOJI KETKI3reH Ke3/1e Ysulbl OaliIaHbICThIH HETi3r1 Kbi3MeTTepine Jlumur Genrineyre
KYKbUTBI, oFaH Omeparop KeI3METTEp KOpceTyAl TokTaTa Typaabl. byn perre Jlmmutke AOGOHEHTTIK
TesieM xoHe OmepaTop aWKBIHAAWTHIH KOCBIMINA KbI3SMETTEP, OHBIH ilIiHAEe POYMUHT KBI3METI JKOHE
uHTepHET Kemicine Konm »keTkizy KbI3MeTi KipMmeiai. AOOHEHTTIK TeJeM MeJIIepl ©e3TepTiIreH
Karmaiaa, JIMMUAT aBTOMATThl TypAe TUICTI MOHTre (Tapu(TiH YIFAIObIHA MPONOPIHMOHAIABI TYPIE)
e3repeii. by peTte, KockIMIna KemcimMre Ko Koto, OnepaTop TapanbiHaH Xabapiama xioepy, Hemece
AOGoneHTTeH JIMMUTTI ©3repTy Typajbl XaT HEMeCe OTIHIII aly Tajlall eTiiMe 1i. AGOHEHT aOOHEHTTIK
TeJIeM MOJIIEPiHIH e3repreHi Typaibl xabapiaama OepiireH corTeH Oactanm JIMMUTTIH e3repTiireHi
TypaJibl xabapaap eTUIreH OOJIbIN caHala/Ibl.

5.8. ABaHCTBIK ecen ailbIpbIcy TPTiOi.

1) Ocw IapTka KOoChUTY Ke3iHae AOOHEHT TaHAaFaH OacTalKbl TONTaMajla >KOHE (Hemece)
Tapudrix sxocnapna OenrineHren Mesmepae 0acTankbl aBaHCTHIK TOJIEMII eHT13e/Ii.

2) Keitinri aBaHCTBIK Toaemaepai AGOHEHT TaHaaaFaH TapudTiK )KOCTap/IbIH IIapTTAPbIH €CKEepe
OTHIpHIT, KpI3MeTTepAi TYTHIHYABIH OOKaMAbI KeJeMi MOJIIIEPIH/IE JKY3€eTe achIpabl.

6. PoyMHHI KbI3MeTTEPiH KOpceTy epeKieikTepi

1) PoyMuHT KbI3METIH KOCa OTBIPbI, AOOHEHT POyMUHT KbI3METIH KOCY LIapTTapblHa, COHJIA-aK
Omneparop OenriereH tapudTepre coiikec POyMHHT KBI3METIH TeJieyre o3 KeNiCIMIH OuImipei.
Poymunr kpi3meri Typanbl Oapiblk aknapat OmneparopabiH CaiftbiHna, OnepaTtop OKUTIHIH KoHE
(Hemece) YIIIHIN TYIFAIApIbIH CaTy XOHE KBI3MET KOPCeTy KCHCENEpPIHIE >KapUsUTAHAIbl JKOHE
(memece) OmepaTopablH KbI3MeTTepl Typaibl Kpicka MoTiHAIK Xabapiamanap kibepy apKbUIbl )KOHE
(Hemece) j>kapHaAMaJIBIK MaTepuaijapia xadapiaHaabl skoHe (Hemece) OmnepaTopblH aKmapaTThIK-
aHBIKTAMAaJIbIK KbI3MET1 YChIHA/IBI.

2) OmnepaTop ecemn aWbIPBICYIBIH aBAaHCTHIK TOPTIOIHIH AOOHEHTTEpl yiIiH POyMHHT KbI3METiH
KOCYy VIIIH IIEKTI cOMaHbl Oenriieyre KyKbuibl. OmepaTopAblH POYMHHI-CEPIKTECIHEH KOpPCEeTiIreH
KpI3merTep KYHBIHBIH HIEKTI COMaHBIH OCNTUICHTeH MOJIIEPiHEeH achlll KeTyl Typajibl MAJIiMETTEep
HAKThl yaKbIT PEeKHUMIHJIE KeJil TyCKeH arjaiiaa, Omnepatop AOGOHEHTTIH KeliciMiHCI3 AOGOHEHTTIK
HOMip OOMBIHIIIA KBI3METTEP KOPCETY li TOKTATa TYPYyFa KYKBLIbI.

3) Omnepatop AGOHEHTTIK HeMipai icke KockaH KyHi 180 kyHHeH keM OapiblK AOOHEHT YIIiH
OneparopasiH CalThIHIA TUICTI aKMapaTThl JKapusiyiail OTHIPBIN, ABTOMATThI KbI3MET KOPCETY XKyileci
apKbUIbl POYMUHT KbI3METIH KOCY IIAPTTapblH allKbIHJaYFa KYKbUIBI.

4) Kpenuttik ecenrey TopTiOiHIH AOOHEHTI HAKThI YaKbIT PEKUMIH/IE KOCBLUTYJIap IbIH Y3aKThIFbIH
KaJaranayra MyMKIHAIK OepeTiH kyiieHiH O0osMaybl ceOebiHeH PoyMuHTr Kbi3meri O60iibiHIIA JIMMUTTI
Oenrutelt anmmaiiabl, Oyn perte KbismerrepiiH Tapudtenyl 30 (0ThI3) KyHre AeiiH KelKTipiiin
Kyprizineni, oy JINMUTTIH achlll KETYiHE 9KeIl COFYbl MYMKIH.

5) PoyMuHr KpI3METiIHIH KYHbIH ecentey PoyMHMHr KbI3MeTiH maiijanany QaxTti OOHbIHIIA
POYMHUHITIK CEpIKTECTEP/IEH aKMapaTThIH TYCYiHE Kapai >kypri3ijeii. AKbl Tesieyre Kipic )KoHE IIBIFBIC
Oaiinansic, Kpicka MoTiHAIK Xabapiama xi0epy, MHTepHET jkemniciHe KO )KEeTKI3y/l1 )KY3€re achlpy KoHe
e3re Jie KbI3MEeTTep, OHbIH ilIiHAe ockblHaai KpiameTTep i kepceTy mapTTapsl MeH TapugTepine coiikec
KalTa aJgpecTey KaTabl.

6) PoymMMHT KbI3MeTiH KOcyFa AOOHEHTTIH KeJiCIMiH Kepi KalTapbin any AOGOHEHTTIH OTiHili
OOMBIHILIA JKYPTi3UIel.

7. OneparopabIH KbI3METTEPiH J1iJ1 MaiijajaHy casicaTbl

7.1. Ocel lapt 6oitbinma Kpizmer kepcety kesinae Omepartop LapTThiH axbipamac Oeiri
6ombin TaObutaThiH Ne2 KochIMIaZa KepceTUIreH O Maijanany cascartblH (OynaH opi — OAil
naiianany casicatbl) KOJIJaHA bl

7.2. Oneparop KepceTuIreH O NaiJaiany casicaThlH Oy3YIIBIIBIKTAPIbI aHBIKTAaFaH Ke3/e 03
Kajaybl OOMBIHINA KYKBIIBI:

1) AOoHeHTke anaplH aja xabapiamail Ol maiiganaHy cascaThl OY3bUIFaH KOPCETUICTIH
KbI3METTEP/ll TOKTATa TYPYFa He KeKeJlereH kepceTineTin Kpl3smerrep/i TokTata Typy MYMKiH OofIMaraH
xarnmaiina, AGoHeHT Oacka TapuTik jxocmapra KOIIKEHTe HeMece KOpPCETUIETIH KhI3METTI KOCKaHFa
JeWiH JUMHTCI3 HeMece oJlapFa TEHECTIPUIreH KOpPCeTUIETIH KbI3METTepCi3 OapiblK KepceTiJeTiH
Ke3meTTepai TokTaTta TypyFa xoHe (Hemece)
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2) AOGOHEHTTI aljbIH aja xabapaap eTrew, AepeKkTepii JTuMUTCci3 Oepyni kesneitiH Tapudrik
xocmapiap MeH Kei3merrep OoiibiHIa AOOHEHT O MaijgaNaHy CasCaThIHBIH OY3YIIBUIBIKTapbIH
KOWFaHra JediH xoHe AOOHEeHTTIH OmnepaTopiabl OCBIHIANM KO0 Typajibl xabapmap €TKeHre JAeiiH
AOOHEHT YIIIiH AepeKTepai Oepy/IiH €H )KOFaphl OTKI3Yy KaOUICTIH MIEKTEyTe;

3) Onin naiiganany casicaThlHIa KO3/CITeH Mapaiap/bl KOIIaHyFa.

7.3. AGoHeHTTIH Hemece Oacka AOoHeHTTepAiH/yumiHIN TysFanapasiH AOoHeHTTiH lepOec
IIOTBIH TapTa OTHIPHIMN, 3USHIBI opekeTTepi (ockl IllapTka >koHe onii maiinanany cascaTblHa COHKeEC
Kpi3merTepai agan amy MakcaThbIHCHI3) aHBIKTAJIFaH Ke3/e, OHbIH iiriHae A6onent OnepaTopra 3ajai
KEJTIpreH anasKTbIK jKacaraH karmaiga, Omepartop AOOHEHTTEpJeH MyHAAW 3ajaifapiabl TOJBIK
Kejemjie, OHbIH imiHae [lepOec moTTapaaH akiiaHbl €CeNTeH LIbIFapy KOJbIMEH OTey/l Tajam eTyre
KYKBUTBIL.

8. TapanTapabIH Kayankepuiiri

8.1. OneparopapIH KayarmKepIIiIiri.

1) Onepatop AOOHEHT anJbIHA IAPTTHIK MIHIETTEMENEP/ll OpbIHIaMaFaHbl HEMECe THICIHIIe
OpbIHJAMaFaHbl VIIH >kayanTel, Oy perre Omnepatrop MeH AOOHEHT OCBIMEH KayarKepIIuUTiK
AOOHEHTKE KENTIpUIreH TiKelel 3USHHBIH (HAKThl 3USHHBIH) MOJIIIEPIMEH MIEKTEeNeTiHIMEeH Kemicei
xoHe Omneparop AOOHEHTTIH koHE (Hemece) YIIIHIII TYJIFatapblH KiOepin anfaH naija TypiHIeri
BIKTHMAJT 3aJIaJIZIaphl YIIiH JKayanTsl O0IMaiibl;

2) Oneparop, erep o3iHiH ocbl [llapT OGolibIHIIIA MiHAETTEMENEPiH OpbIHaMaybl HEMece THICIHILe
opsinaamaysl  Omeparopra ocbl lllapt OolibiHIIa MiHAETTEMENEpPAl OpbIHIAMaybl CallgapbIHAH
TYBIHJIaFaHbIH JQJIIIIECe, JKayalThUIbIKTaH 00CaThlIa b

a) SHCepUIMEHTIH Kyl MOH-)Kaljapbel (epT, AyJEH amarrap, 9CKEepH ic-KUMBLIIAp, epeyuiaep,
XKarmai TOPTINCI3AIKTepP, TEPPOPHUCTIK aKTLIEp, aya pailbl KYObUIBICTAPbI, MATHUTTIK JaybLIAap JKOHE T.
6.);

6) OmneparopasiH [apt OolibHIIA ©3 MiHIETTEMENEpiH OpbIHAA alMayblHa OKEN COKKaH
MEMJICKETTIK OPTaHHBIH aKTi HIBIFAPBUIFAH JKaFaainap/a;

B) AOonenT Kazakcran PecnyOnukachlHbIH 3aHHaMachlHAa *koHe ocbl IllapTra OenrieHreH
MiHJETTeMeNep i Oy3FaH JKaFaainap/a;

I) YIIiHII TyIFanapasiH KelsMeTTepii pyKcaTchl3 naiiaaaHysl,

1) YIIIHIII TYJIFajJap/IblH ©3re JIe ic-opeKeTTepl (OpeKeTCI3Iir);

e) OaiiaHbIC JKeNiJepiHAeri anarTap/ipKinictep, FUMapaTTapAblH, KYPbUIBICTap MEH TEXHHUKAIIBIK
KYPBUIFBUTAP/IBIH, JKEUIEP/iH, TEeIeKOMMYHHUKAIMSIBIK KaOABIKTapablH OyY3bUTYBI, COHAAN-aK
OmnepaTop/IpIH aKblIFa KOHBIM/IbI OaKblIaybIHAH THIC ©3r€ Jie MOH-Kailiap/a.

8.2. Oneparop xayanTbl eMec:

1) Oacka Oaitnansic Omeparopiapsl kepcereTiH KpI3MeTTepaiH camachkl YIIIH, COHAAN-aK
Omnepatop kepceretiH KpizmerTepni 6acka Oneparopiap kepceretiH Ke3meTTepMeH Koca aTKapraH
Ke3Je;

2) yLIHII TyJIFajgap KeliHi xoHe (Hemece) OmeparopnabiH Kpi3merTepin maiiianaHa OTBIPBHII
KOpPCETETIH KbI3METTEp/IiH carackl MEH Ma3MyHBbI YIIIiH;

3) AOOHEHTTIH, OaillaHBIC MalJaNaHyIIBUIAPIBIH >KOHE e3re Ae TyirranapiabiH Kazakcran
PecnyOnuKkachIHBIH KOJJAQHBICTAaFbl, OHBIH 1IIIHJIE aBTOPJBIK KOHE cabakTac KYKBIKTapJbl KOpFay
YKOHIHJIET1 3aHHAMACKHIH CaKTayhl YIIIiH;

4) ocwl MaTepuanap bl )KoHE/HeMece aKkIapaTThl allyFa KeJICKeH He YIITHII TYJIFalap/IbIH 631HiH
aOOHEHTTIK HOMIPI TypaJsibl IepeKTep/i alTyblHa MYMKIH/IIK Oepren AOoHeHTke Kpi3ameTTep/ai naiiaanana
OTBIPBIN, YIIIHIIN TYJFaiap KiOepeTiH jKapHaMalblK, aKHapaTThIK jKoHEe Oacka Jja MaTepualgapAblH
XKoHe (Hemece) e3re Jie aKIapaTThlH Ma3MYHbI MEH HbICAHBI YIIIH;

5) OmneparopablH OaillaHbIC >KeNiJepiHAe >Keaen-i3AecTipy KbI3METIH JKY3€re achIpaThiH
opraHJap/IbIH 1C-OpEKETTEeP1 XKoHE OChI OPTAHIAPBIH YIIIHIII TYJIFajJapra AOOHEHT JKOHE KOPCETUITeH
KBI3METTEp TypaJibl aKIapaTThl )KapHsl €Tyl YIIiH, COHJai-aK KYKbIK KOPFay OpraHapbIHbIH TalanTapbl
yiIiH AGOHEHTKE KbI3METTEP KOPCETYl TOKTAaTyFa )KoHE / HEMECe IIEKTEeYTe;

6) ywiHm TyTFanap OKIMIIUICHAIPETIH JYHHUEXKY3UIIK WHTEPHET IKENICIHIH JKeKelereH
TOpaINTapbIHBIH HEMECE PEeCypPCTapbIHBIH KOJKETIMCI3/IIT YIIIH;

7) ysuibl OaiaHBICTBIH aOOHEHTTIK KYPBUIFBICHIHBIH ColikecTeHaipy KoabiH, Omneparop MeH
CepikrecTep/iiH KbI3METTEPIHE, OHBIH 1MI1HJE ABTOMATTHI KbI3MET KOPCETY JKyHEeCciHe KOJI KETKi3yre
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HEMece oJlapFa YILIiHINI TYJIFajapAblH KOJI JKETKI3ylHe MYMKIHAIK OepeTiH e3re e KOATap.bl,
JIOTUHIEP1, KUITTEP/l )KOHE KYIUACO3IEePAl KOFalNTyFa, COHIai-aK JlepOec moTTapIbl TOJITHIPY KIHE
ABTOMATTHI KbI3MET KOPCETY JKYHeciH naiianany Ke3iHaeri Karemkrepre 6ailnanbicTel AOGOHEHT KoHE
(Hemece) YUIiHII TYJIFaIap MIEKKEH 3ajaiiap YIiH,

8) yuiiHIN TyJFamapabplH aJasKThIK IC-OpeKeTTepl HOTHXKeciHIe AOOHEHT jxoHEe (Hemece)
naiiiaanynsiiap mMeKKeH 3a1aljiap YIiH;

9) AOoHeHTTIH >oHe (HeMece) maijalaHymbUIapAblH AOOHEHTTIK HOMIpIH AJICyMETTIK
XKeJiepre XoHE e3re Jie CepBHCTEpre OalaHBICTHIPYbIHA OalIaHBICTHI MIEKKEH 3ajlayigapbl YIIIiH,
AOOHEHTTIH XoHE (HeMece) MaiJalaHyIIbUIAPABIH OJIEYMETTIK JKEIUIepAETi opeKeTTepi, OJapIbIH
aAKKayHTTapbIH OCJICeHipYy/COHIIPY YIIIiH;

10) Erep Omeparop AOGOHEHTTI KOJDKETIMJI TOCUI apKbUIbl ajJIbIH ajla €CKePTKEH jKarjaiija,
Omneparop  KyprisreH NpoQWIAKTUKAIBIK/TEXHUKAIBIK JKYMbICTap  Ke3iHae  Kpi3merrepuin
KOPCETUTYiHIH TOKTAThLIYbl HEMECE CalachIHBIH TOMEH/ICY1 YIIIiH,

11) Kasakcran Pecny0OrKachIHbIH 3aHHAMACBIHA KO3/ICITCH 03¢ ¢ XKafaainap/a.

8.3. AOGOHEHTTIH »KayarKepUIiIiri:

1) AGonenTt ocel IllapTTra Ke3menreH MiHAETTEMENEPI OpbIHAAMaraH HEMece THICIHIIe
OpbIHAaMaraH, OHbIH inriHe ockl LlapTTein 4.3-TapMakTa OenTijieHreH ThIHbIMIap bl Oy3FaH Karaaia
Omneparop anablHaa *KayarnTsel 007aabl xkoHe Orneparopra 3ananiapabl TOJIBIK KeJIeMIe 6Teyre MiHAeTTI.

2) AGoneHT AOGOHEHTTIK HOMIpAIH XoHE (HeMece) AOOHEHTTIK KYPBUIFBIHBIH OHBIH HENITiHEH
HIBIFYbIHA OAMIaHBICTHI KoHE AOOHEHTTIK HOMIP/L koHe (HeMece) AOOHEHTTIK KYPbUIFBIHBI YIIIHIII
TyJIFajapra OepreHi YIIiH xayanTbl 00Ja/ibl.

9. HIapTTHIH KOJIAAHBLIY Mep3iMi, OHbI TOKTATY TIPTi0i

9.1. Ocwr apt 2.6-Tapmakka coiikec A6oHeHT ocbl [llapTKa KOChUIFaH KYHHEH OacTam KyIliHe
eneni xone Kazakcran PecryOnmkachiHbIH 3aHHaAMackl MeH ockl [1lapTTa Ke3aenreH Heriznep OoiibiHIIa
OJI TOKTaTBIJIFaH Ke3re JAeiiH Kojanbliaael. byn perre AGonenTTiH [epbec nepexrepin Kunayra xxoHe
enneyre kemicim, erep Kazakcran PecnyOimKkachIHBIH 3aHHaMachblH/a ©3TEIIEe KO3JelIMece, OJap.Ibl
KUHAY )KOHE OHJIeY MAaKCATTaphl YIIIIH KKETTI Mep31M 1LI1H/E KOJAAHbUIA IbI.

9.2. AGoHeHT ke3 KenreH yakpitta OmepaTopra eTiHim Oepy apkepiibl Hemece Kazakcran
Pecry0OnmKkachiHbIH 3aHHaMachiHA colikec AOOHEHTTIK HOMIPALI KOUIpy pociMi apKbUIbl OipyKaKThI
TOPTINNEH HapTTaH Oac TapTyra KyKbUibl. OmnepatopabiH Kpl3merrep KepceTyiH HaKTbl TOKTaTYBI
AOOHEHTTIH OTIHIIIHE KOpCeTUIreH KYHHEH Oacrtan xyprizineai. byn perre ocel HlaptThl Oy3yra
AOGoHEeHTTIH Oepeltieri OoFaH Ke3/ie K0 OepliMen .

bepemeri 6ap AOGOHEHTTIK HeMip OolibiHIIa AOOHEHTTIK HOMIpIEpP/iH OpTaJIbIKTaHIbIPbUIFaH
nepexkkopbiHad (AHO/IK) cypay anbiaran xargaiina, Oneparop AHOAK-Hb1 AGoHEHTTe OepelieriHig
OouybIHa OaiiaHbICTBl AGOHEHTTIK HOMIP/II AyBICTBIPYAAH 0ac TapTy Typalibl epKiH HbIcaH 1a xabapaap
eTyre KyKbUIBI.

9.3. Kazakcran PecriyOamKkachIHBIH 3aHHAMAaChIH 1A KO3/IEJITeH JKaFjailapaa, conai-ak AGOHEHT
ocbl HlapTThIH TanantapbiH 0y3faH ke3ge Onepatop ockl LlapTTsl opbiHAayaaH Oip KaKThl TOPTINIEH
6ac TapTyFa KyKplisl (Oip »kakThl 6ac TapTy) skoHe Lllapt y3u1ai gen ecenrenesni.

9.4. Ocpsi llapr y3uireH Hemece TOKTaTbUIFaH Ke37e, AGOHEHTTIK HeMipal 6acka OnepaTopbiH
XKeJTiciHe aybICThIpY cajiapbiHaH LllapT TOKTaThUIATHIH JKaFaiinapapl Kocnaranaa, AGOHEHTTIK HOMIp
anbIHa/ibl. AOOHEHTTIH MEHIIITIH/ET1 YAibl OaillaHbIcThIH AOOHEHTTIK KYPBUIFBICBIH OmepaTop caThin
anMmaiinpl, SIM-kapTaHblH, COHAai-aK caThIl alblHFaH, OipaK iCKe KOCBUIMaraH >KeJell TeJeM
KapTaJapblHbIH KYHbI AOOHEHTKE oTeIMEn Il.

AnbiHraH AGOHEHTTIK HOMIp oJjaH api 6acka AGOHEHTKe Oepiayl MYMKIH.

Ocsl Hlapt y3uireH Hemece TOKTaTbUIFaH Ke3ze kepceTiareH Kpizmerrep meHnOepinae AOGOHEHT
aJlFaH ecenTeNreH OoHycTap MEH >XeHUIAIKTep AOOHEHTKe KalTapbuIMaiiibl, TeJeHOeWi KoHe
Oneparop HayKaH/Ibl ©TKI3Yy HIApTTapbIH/Ia TIKEIEeH KO3/eTreH JKaFaaiaap sl KoclaraHaa, e3remie Typae
eTeIMEeN .

9.5. lapt Oy3buTFaH karmaiiia AOGOHEHTKE OHBIH JiepOec MOTHIHAH aKlia KaJJIbIFBIH KalTapy
AOGOHEHTTIH KalTapy Typasbl ©TiHIII TipKeIreH coTTeH Oactam KyHTi30enik 30 (OThI3) KYH imIiHzae
xyprizuieni. byn perre Oneparop AOGOHEHTTIK HOMIPJI HAKTHI MalialaHyIbl pacTayabl )KOHE aKulia
SHTi3y/l Tajam eTyre KYKbUIbl. AKIIaHbl KaiTapy KOJIMa-KOJ aKIIackl3 HbICaHIa, AOOHEHT 3
OTIHIIIIHAC JepeKTeMeNepiH KopceTeTiH AOOHEHTTIH OaHK MIOThIHA HeMece 0aHK KapTachlHA aKIIaHBI
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ecerke cajy >kosibiIMeH He OmepaTtopra KOJDKETIMII e3re Je TICUIIEPMEH JKY3€ere achIpblIybl MYMKIiH.
OmnepaTopaplH MYMKIHAINT OOJFaH Ke3ae >koHe coHblH HeridiHmae [llapt Oy3putaTeiH AGOHEHTTIH
Ortinimni OoitbiHa Oneparop oxaH 6acka AOOHEHTIHE KaWTapbUIyFa KaTaThblH COMaHBIH OapIbIFbIHA
HeMece Oip OelmiriHe KbI3MeT KOPCETE allajibl.

9.6. Oneparop AGoHEHTKe anblH ana xabapnamaii, [LlapTTel oppiHAaynan Gip>KaKThl TOPTIIIECH
0ac TapTyra KYKbUIbI, erep:

1) AGonenT 12 aii 60iibr OniepaTopabIH KbI3METIH (KIpic KOHE MIBIFBIC OalTaHbIC, KhICKA MOTIH/II
xabapiamanap/ibl xxidepy/any, nepektepi oepy, Kadbuinay/oepy) naiinanandaca;

2) Abonentre ochl LlapTTa ke3aenren Toprinnen Oneparop anIbHIaFrkl OEpPEHIeKTi ecenTeyIiH
KPEIUTTIK TOPTIOl KAJIBINTACKaH Ke3JIe.

9.7. Erep makcatsl OniepaTopAas KbI3METTEp amy O0JIbIT TaOBLIMANTEIH AOOHEHT YSUTHI OaillaHbIC
KbI3METTEpiH KepceTyre apHairan [llapTrapasl xkyiieni Typnae Tokrarca skoHe J[epOec moTrapaan akiia
KaJIIBIFBIH aNbIN TacTaca, erep LLIapTThiH ainabIHFBI TOKTATHUTYBl KYHTi30€mik 60 (anmbic) KYHHEH a3
Mep3iMze Kysere acwipbiica, Oneparop ocbiHaaih Abonentnen LllapTTel TokTaTymaH Oac TapTyra
KYKBLITBL.

10. backa mapTrap

10.1. Ocpl apTThiy TanantapbiMeH peTTeNMereH OapiblK skarmainapna Tapanrap Kazakcran
PecnyOnuKkachIHBIH 3aHHAMACHIH OACIIBUTBIKKA aJlafbl.

10.2. Ke3MmerTepai KepceTKeH/anFaH Ke3[e TYBIHIANTBIH Ke3 KenreH gayabl Tapamrap
KeJricce3/iep apKbUIBI HISHTYTe ThIphIcasl, Tapantap e3apa KeiiciMre KeIMEreH JKaraaiina, 1ay 3aHabl
TYJIFaJIap MEH JKeKe Kocimkepsiep OoMbIHIIA ANMAaThl KalachlHBIH MaMaHIaHAbIPbUIFaH ayJaHapaiblK
HYKOHOMHKAJIBIK COTBIH/IA, ©3T¢ JKEKE TyJIFanap OOHBIHIIA — AJIMAThl KaJlaChIHBIH BOCTaHBIK ayIaHIbIK
coteinga, Kazakcran PecriyOnmkacel 3aHHAMAChIH/Ia KO3/IEATEH TOPTIIIEH SIS .

10.3. AOoHEHTTIH Tesey Mep3iMi OTKI3ill alybIHBIH OacTalyblH KOCa, Teliey Mep3iMmi KelreH
MIHJETTeMeNep/Ii THICTI OpbIHIaMaraH xaraiina, Onepatop Aaychl3 TOPTINTE aTKAPYIIBUIBIK XKa30aHbI
’KacayFa HOTapuycKa J>KYriHyre KyKbUIbl. HoTapmycThlH ATKapymbUIBIK >kaz0acel OnepaToplbiH
eTiHiI1 Herizinae OneparopablH TaHIaybl OOMBIHIIIA XKacATybl MYMKIH:

- AOGOHEHTTIH TipKenreH xepi OoibiHIIa (AGOHEHTTIH 3aHIbl MEKCHKAIIbI),

- AOOHEHTTIH TYPFBUIBIKTBI JK€pi HEMeC OpHaJacKaH jkepi OoiibiHIIA — (AOOHEHTTIH IIAPTTHI
Kacacy COTiHE KOPCETKEH JKeKe TYJIFaHbIH HAKThl MEKEHKAbl);

- omeparoplblH >kKoHe/HeMece AOOHEHTTIH TYPFBUIBIKTHI XKEepiHe, OpHaJlacKaH )KepiHe Hemece
TipKeNTeH XepiHe KapamactaH, Kazakcran PecryOnmKachbiHBIH Ke3 KEIreH HOTapUyCHIHBIH
OpHalackaH MEKeH)Kalbl OOMBIHIIIA.

10.4. Ocer Hlapt Gipaelt 3aHIbI KYIIKE He MEMJICKETTIK %KOHE OPBIC TUIACPIH/E KYPBUIIHL.

10.5. Ocol Hlapt Gapnbik AGOHEHTKE KaThICTHI koHE ochl [llapTTel OmepaTtopablH caWThIHIA
KapusaraH cOTTeH OacTam, ysuibl OailylaHbIC KbI3METTEPIH KepceTyre OypbIH xacanFaH JKapus mapTTsl
aJIMaCTBIPAIbI.

10.6. Kpicka MoTiHIIK Xabapaamanap Il xKarmai xkxioepy Hemece ocel Lllapt OneparopabiH BeO-
calThIHJA >KapusIaHFaH coTTeH Oactanm 30 (0TbI3) KYHTI30emik KyH imriHae A6oneHT apTTeiH 9.2-
tapMmarbiHa coiikec lllaprran Gac Tapryra eTiHimn Oepyre KyKbuibl. OrmnepaTopablH KOPCETUIreH
Mep3imJie 6ac TapTyabl alMaybl, coHaai-ak AGoHeHTTiH Kpismerrepai naiigananysl AOOHEHTTIH OCbI
[TapTThIH TaNanTapbiH CO3CI3 KAOBUIAAYBIH OUTIIpe].

11. OneparTopabiH AepeKkTeMeiepi

“KaP-Ten” ’KIIC, 3anas mexenxaiibl: Kazakcran Pecmyonukacer, 010010, Actana k., AnmmaTsl
aynanbl, Kanpipranu XKamaiieipu k-ci, 2-y#, ten. +7 727 3500606, daxc + 7 727 3500605, BCH
980540000397, bank arayer — “ForteBank” AK, bank BCK-cei — IRTYKZKA, XCK
KZ239650200007576641

14



Kapus maprka Nel KocbiMIa

OneparopiabiH AaKNapaTTHIK KyHeciH maiiaaany »doHe Beeline MoOuIbai Kap:Kbl cepBHUCIH
YCBhIHY
KAFUJIAJIAPBI
(oynan api - “Karuganap”)

Ocei Karmma AOOHEHT mnaijanaHa OTBHIPHII a3aMaTTHIK-KYKBIKTBIK MoMiJienep OoOMbIHIIA
TeNeMIEP/Il KY3€ere achIpy JKOHE ©3Tre e Oonepalisuiapbl KYPri3y MakcaThIHIa DIEKTPOHAbI aKIIaHbI
CaThINl aJFaH Ke3[e¢ TYbIHAAUThIH OnepaTop MeH AOOHEHTTIH KAaThIHACTAPBIH PETTEH i, COHMai-aK
AOGOHEHT DJICKTPOH/IBI OMHUSH/IBI TONTHIPY JKOHE DIIEKTPOHIBI aKIIaMEH 3T¢ Je OTepaIusIapIb kacay
typanbl Hyckaynap G6epetin, OneparopabiH AKIapaTThIK KyheciH AOOHEHTTIH TNakjganaHy TOpTiOiH
alKbIHAANBI.

1. Ocw Karmnanapaa MpIHamai HeTi3r1 YFpIMIAP MMai1aaaHbUIa b

1) “ABTopaanapipy” - Abonent Jlorun men Kynwmscesni enrizy apkbuisl “Beeline MmoOuiibmai
Kapxkbl cepuctepi” JKeke kaOuHeTiHE Kipyre opekeT skacaraH ke3ne “Beeline mMoOuibai KapiKel
cepBuctepi” Kexe kaOWHETIHIETI OmNepanusuIapabl Kyprizyre AOOHEHTTIH KYKBIKTapBIH TEKCEpy
(pactay) nporieci.

2) “Omutent” - Kazakcran PecnyOinkacsl 3aHHAMACBIHBIH TajlaTapblHa COMKEC DIEKTPOH/IbI
aK1ia xxyiecinue DIeKTPOH bl aKIIaHbl IIBIFAPYAbI KOHE OTCY/I )KY3€Tre achlpaThlH €KIHII1 JAeHrei1eri
OankTep. baHkTepAiH aTaybl, OpHAIACKAH JKEpi )KOHE TIpKEY HOMIpJepl KYHEeHIH epexenepiHe KoHe
DReKTpOoH/IbI aKiia xxyieci OnepaTopiapblHbIH CAUTTapbIHAA Ka3bLUIFaH.

3) “bank” — AOOHEHT OaHKTIK KbI3MET KOpCETy WIapThiH jkacackaH Simply/Cummu Tesem
KapTachIHBIH DMHUTEHTI 00JbI Tabbu1aThiH Ka3zakctan PecnyOnukachlHbIH €KiHIN JeHTeieri OaHKi.

4) “ADOoHeHTTIH 0aHK IOTHI” - OaHKTIH aKmapaTThK Jkyiecinae Simply/Cumiun Tesaem
KapTOUYKACHIH YCTAyIIbl PeTiH/Ie aDOHEHTTIH aThIHA AIIbUIFAH aFbIMIAFbI IIOT.

5) “AknaparTeiK kyiie” — Omneparopasin/CepikTecTepaiH JKyieci jxoHe AOOHEHTTIH
Hyckaynapbid Gepyi KaMTaMachl3 €TeTiH THICTI YHBIMIACTRIPYLIBUIBIK )KOHE TEXHUKAIIBIK pecypcTap.

6) “Kapra Simply/Cumnum” (6yaan api - “Kapra”) — kapra ycrayusl-xeke Tyiranapra bank
neH AOCOHEHT apachlH/a JKacallFaH TeJIeM KapTalapblH Oepy JKoHE OJIapFa KbI3MET KOpCeTy Typaslbl IapT
TaNanTapbIMEH TOJEM JKOHEe/HeMece ayAapbIM )KY3€ere achbIpblIaThIH OaHK MIBIFAPATHIH TOJIEM KapTachl,
Visa.

7) “JIaMuT” - DISKTPOH/IBI aKIlIa HECIHE KOJIKETIM/II, SIIEKTPOH/IBI aKia KyieciHiy OmnepaTtopsl
OenrinelTiH, Oip omepauusHbIH €H KOFapbl COMAChl XoHe/Hemece Oenriii Oip yakbIT Ke3eHl 1IiHAeri
TpaH3aKIHsIap CaHBbI.

8) “Beeline mo0mabai Kapxkbl cepBucTepi” JKeke kaOuHeri” - apHailbl KOpFaHbIC
KypajlapbIMeH KoprayiraH, AOOHEHTTIH OJEKTPOHJAbI OMUSHIBI TOJBIKTBIPY Typaisl Hyckaymapmas
Oepyl MakcatbiHia AOGoHeHTTepre OnepaTopAblH AKINapaTThIK XYHeciHe KODKeTIMALIIK OepeTiH KoHe
YIIIHIII TYJIFaNapAblH MaiacblHa a3aMaTThIK-KYKBIKTBIK MoMiiesniep OoiibIHIIa DIEKTPOHBIK aKIIaMeH
TeJeM/Iep JKacay Typalibl HeMece DJIEeKTPOHIBIK OMUSHHBIH JKacaJIFaH TOJIBIKTBIPYJIAphI, TOJIEMIEP )KOHE
DNeKTPOHIBIK aKIIaMEeH ©3re Jie onepaiusiap OOMBIHIIA JepeKTepAl KaMTUTRIH OmnepaTop CalThIHBIH
MaMaHIaHIbIPbLUIFaH 0eIIiMi.

9) “Jlorun” - AGoHeHTTIH JKeke kaOWHETKe KipyiHE MYMKIiHIIK OepeTiH AOOHEHT JKeKe
KaOWHETIHIH aThl (COMKEeCTEeHIIPTiIi).

10) “Beeline mo0uabai Kap:kbl cepBuci” - OmeparopaslH 63 aKmapaTThIK >KYHECiHe KOl
KETKI3yJl YChIHY *koHe AOOHEHTTIH TeJleMAep MEH e3re Je Omepaiisuiapibl jkacay MaKcaTbIHAA
AOGOHEHTTIH HYCKaybl Heri3iHJae AOOHEHTTIH JIEKTPOH/bl SMHUSHBIH KoHE BaHK IIOTBHIH TOJBIKTHIPY
KbI3METTEI.

11) “DaekTpoHABIK aKIIa >KyileciHiH omeparopJapbl” - DIEKTPOHABI aKiia >KyHeCiHiH
KYMBIC iCTE€yIH KaMTaMachl3 €TETiH jkKoHe DJIEKTPOH/IbI aKIIaHbl MaiiiagaHa OTBIPHIN ONepanusIapabl
KY3€re acblpy Ke31HJE€ KaJbINTACTHIPbUIATBIH aKMapaTThl XUHAYAbl, OHACYAl *KoHe Oepyal XKysere
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achIpy/bl KOCA aJIFaH/a, €CeNl albIPhICYFa KAThICYIIBIIAP apachlHAa aKMaPATTHIK KOHE TEXHOJIOTHSIIBIK
©3apa 1C-KUMBUIJIBI KAMTaMachl3 €TY )KOHIHJIE KbI3METTEP 11 KOPCETETIH TOJIEM YHBIMIAPHI.

12) “Kinar ce3” - abonentTiH “Beeline MoOmIbIi KapKel cepucTepi” Keke kaOUHETiIHE KipreH
Ke37le OHBIH JKeKe 0achl MEH OKUICTTITH pacTayFa, aKmapaTThl YIIIHINI TYJIFaJapAblH PYKCATCHI3
KipyiHEeH KOpFayFa apHaJiFaH Oeiriiep jxoHe/HeMece CUMBOJIAAP JKOHE/HEMece CaHAap KUBIHTHIFBI.

13) “Tesem” -XKerkizymii MeH AOGOHEHT apachIHa KacaaFaH a3aMaTThIK-KYKBIKTBIK MOMijIesIep
OOlBIHIIA YIIIHII TYJIFATapAblH (KETKI3YIIUIEpAiH) TayapiapbIHbIH, KYMBICTAPBIHBIH, KOPCETLIETIH
KBI3METTEPIHIH aKbICBIH AOOHEHTTIH DJIEKTPOH/IbI aKIIaHbI MTaliJaTaHa OTHIPHIT TOJIeYi.

14) “DaexTpoHabIK aKmaHbl eTey” - XylieHiH KaruganapbiHa xxoHe Kasakcran Pecry0siukacht
3aHHAMaCBhIHBIH TalanTapblHa COMKEC Ky3ere achblpbUIaThiH, OJapIblH Heci ychiHFaH He Kaszakcran
PecriyOnuKkaceIHBIH 3aHIApbIHAA KO3JCNTCH JKarnaiinapia oJapAasl YChIHOAH eTeyre >KaTaThIH
DNeKTPOH bl aKIIaHbl OJapJblH HOMUHAIIBIK KyHbI OOIBIHIIA TEH akila coMachlHa albIpOacTay
OOMBIHIIIA DMUTEHT 5KY3€re achIpaThIH OTIepaITusl.

15) “DaexTpoHAbl IMHSHABI TOJBIKTBIPY” — AOoHeHTTIH Hyckaybl OoOlbIHIIA Ky3ere
achIPBUIATBEIH DIJIEKTPOHJIBI AKIIAHBI CATHII ajly JKOHE OHBI JJCKTPOHIBl OMHSHFA €CEMKE ally
OTIepaIUSCHI.

16) “XKerkizymi” - AGOHEHTTEpre KbI3METTEp, )KYMBICTap KOPCETETiH HeMece AOOHEHT TelieM
KACaMTHIH Tayap/bl OTKI3ETIH TYJIFa.

17) Kyiie karmaanapbl” - Kazakcran PecriyOimKkachIHbIH 3aHHAMAChl IEHOEPiHe DMUTEHTTED
OenriyiereH kKoHe KeNICKeH Karujanap, ojapra colkec DJIEeKTPOHABIK aKIIaHbI HIBIFAPY, 6TKI3Y, CaThII
aiy, KaObuimay, Oepy, eTey KYpri3iielmi >KOHE OJJIEKTPOHIBIK aKIla >KyHeci omeparopiapbIHBIH
caiftrapeinga MHTepHET »KemnmiciHIe OpHAlACTHIPBUIFAH OJIapAbl MaijanaHy >KeHIHAEri e3re [e
oTepanusIap Ky3ere achbIpblUIabl.

18) “XKapusi mapt” - moni OnepatopasiH AOGOHEHTKE OalIaHbIC KBI3METIH KOPCETYi OOJIbIM
TaObIIaThiH AGOHEHT neH OnepaTop apachlH/Ia XKacallFaH MapT.

19) «Omepatop caiiTbl» — HHTEpHET >KemiciHmeri OmnepaTopAblH aKMapaTThIK PeCypChI,
Mekerkaisl: WWw.beeline.kz.

20) “OueKTpoHABIK aKma kyieci OnepaTop/apbIHBIH CaWTTapbl” - SIEKTPOHIBI aKiia
xytieci OnepaTopbIHBIH aKIaPaTTHIK PECYPCHI.

21) “DaekTpoHABIK aKIIA jKyideci” -DIEKTpOHIBI akKIIaMeH TeJEMAEPAl KOHE ©3re Je
omepanusuIapAbl JKy3ere achlpyllbl KamMTaMachl3 €TeTiH DJIEKTPOHABI aKiia >Kyieci OmnepaTopbIHBIH
OargapiaManbIK-TEXHUKAIBIK KYpalJapblHbIH, KYKaTTaMalapbIHbIH JKOHE YUBIMBIK-TEXHHUKAIBIK iC-
IIapaTapbIHBIH JKUBIHTHIFHL.

22) “Hyckay” - AOGOHEHTTIH 3JIEKTPOH/IbI OMHUSH/IBI KoHe(HeMece) AOOHEHTTIH BaHK MIOTHIH
TOJIBIKTBIPY Typaibl OneparopAplH aTblHa AOOHEHTTIH ©KiMl JKoHE OJEKTPOHAbl aKllaMeH
oTeparusuIapAbl KYy3ere acblpy Typaibl DIEKTPOHIBI aKiia KyHeci OmepaTOpPBIHBIH aThIHA HEMece
TuiciHme ocel Karnnanapaa ke3aenreH Tocuiiepmed AGOHEHT YChIHATHIH BaHKTIH aThbiHA OKIM PETiH/IE
KbI3MET €TeTiH a0OHEHTTIH OKiMi.

23) “DaekTpoHABIK aKmia Kyiiecine KaTwhicymbl” - ockl Karunanapra, JKyiieHiH
KaFuJanapblHa JKoHe/HeMmece jKacalfaH IIapTKa coiikec DIEKTPOHIBIK aKila >Kyieci IeHOepiHme
DONeKTpOHIBIK aKllaHbl IIbIFapy, Oepy, KaObuinay, maiiianaHy, caThlll aly, ©TKI3y HEMece oTey
OOMBIHIIIA KYKBIFBI HEMeCe MiHAETTeMeC TYBIHIaUThIH KEKe HEMECE 3aH bl TYJIFa.

24) “dpon” - OmnepaTopablH OalgaHBIC KEIUIEPIHAErT pecypcTap MEH KbI3METTep/Ii
CaHKIUsIaHOaFaH ic-opeKeTTep HeMece 3aHChI3 Maijanany, coHmaii-ak OmepaTtop KeliCiHiH Hemece
AKMapaTThIK )KYHEHIH dKYMBICbIHA TEPIC 9Cep €Tyl MYMKIH ©3r€ JIe iC-OpeKeTTep.

25) “DaeKkTpoHABI aKIMA” — DMUTEHTTIH 3JICKTPOH/IbI HBICAH/1a CAKTAJIAThIH JKOHE DJICKTPOH/IbI
aKuia >KyheciHiH 0acka Ja KaThICyIIbUIapbl DJIEKTPOHJbI aKila >KyHeciHAe TeJIeM Kypaslbl peTiHIe
KaOBUTIANTHIH CO3CI3 )KOHE KalTaphlll aIbIHOAWTHIH aKIanail MiHeTTeMenepi.

26) “OJieKTPOHIBI IMHUSIH” - DJIEKTPOHIBI aKIlla CaKTaJaThIH MHUKPOIpoIieccop (dum), aepoec
KOMITBIOTEP/IiH OaFaapiaMalblK jKacaKkTaMachl jkoHe/Hemece AOOHEHTTepre DJIEKTPOHIbl aKIIaMeH
TeJeMIep/l, ayAapbIMIapAbl koHe e3re jae Onepauusiapibl Ky3ere acblpyra MYMKIHIIK OepeTiH
oJlapFra KOJI ’KETKi3y/ll KaMTaMachI3 €TeTiH o3re Jie OaFraapaaMalbIK-TeXHUKAIBIK Kypa.
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27) “USSD” - GSM xemninepingeri AOOHEHT TIEH CEPBUCTIK KOCHIMINA apachiHIA KBICKA
xabapnamanap XiOepy peKHMMIHIEC WHTEPAKTHUBTI ©3apa 1C-KUMBULABI YHUBIMIACTBIPYFa MYMKIHJIIK
OepeTiH CTaHJapTThl CEPBUC.

Ocsl Karnpanapaa aHbpIKTaManapbl MEH MOHJIEp] KapacThlppliiMaran TepMunep Kapus maprra
OCBHI TEPMUHJIEP YIIiH KO3/CITCH aHbIKTaMaFa ®KoHEe MOHTE COMKeC TYCIHAIpLIeI.

2. Ocbl Karupanapnpeiy maprrapbeiHa coiikec Omepatop: (1) AOOHEHTTIH Teyiemuep jkacaybl
HEMece OJIapJblH DMUTEHTI alKbIHAAFaH MIapTTapaa DJIEKTPOHIBI aKIIaMEeH e3re Je Orepainusiiap
XKYPri3y MakcaTbIHa DJIEKTPOH b OMUSIHIBI TOATHIPAbI; (2) AGoHeHTTEpre AOOHEHTTIH DIESKTPOH/IBI
OMUSIHBIH TOJITBIPY >KOHE DJIEKTPOH[BI aKIIaMeH oIepaiusuiap xKyprizy Typaisl OnepaTopiablH jKoHe
DNeKTpoHBl aKiia xyieci omeparopbiHblH AOoHeHTTiH HyckaynapeiH Oepyni KamTaMachl3 €TeTiH
aKnmapaTThHIK KYHeHi naiiianany MyMKiHAIrH Oepei.

3. OneparopabiH, AOOHEHTKE OJEKTPOH/ABI aKIIaHbl OTKi3yl AOOHEHTTEpre >KETKI3YIIHIH
KbI3METTEpiHE/TayapiapblHa/KYMbICTapbIHA aKbl TeJey HeMece OIEKTPOHAbl aKiia >KyheciHae
DNeKTpoHIBl aKmaMeH Oacka Ja omnepauusiap jkacay MYMKIHIITIH KamMTaMachl3 €Ty MakKcaTbhIHIa
Kysere acblpbuiafel. Hyckay xibepe oTwipbill, AGoHeHT OnepaTopAaH DIEKTPOHAbI aKIlla COMAaChIH
CaTBhIIl aJIaJIbl XKOHE OJap bl Maii1agana OTHIPHII, DIEKTPOH B! aKIla DMUTEHTI aliKbIHaFaH MIapTTapaa
KETKI3yIIHIH MaiJacklHa TeJeM HeMece o3re Je omeparus >xacaigsl. AOoneHT Hyckaymapsi
aKIaparThIK )KYHeH1 naiiianana oTsIpbIn, ockl Karunanapaa ke3neiareH TocuiaepMeH xidepemi.
OneparopasiH AbGoHeHTke Jlepbec morraH baHk HIOTKa akiia KapakaThlH aynapybl AOOHEHTTepre
XKertkizymiHiH KbI3METTEpiH/TayapiapblH/)KYMBICTaphIH TeJIEyre Hemece TejieM jkacay ymniH bank
IIOTTA aKIlla >KEeTKUTIKCi3 OonFaH Ke3/1e O6acka omnepanusuiapAbl kacayFa MyMKIHJIIK Oepy MaKcaTbhIH/Ia
Kysere aceippiianel. Hyckayasl sxibepe oTbipeinn, AGOHEHT oneparopra JlepOec morTan 6aHK HIOThIHA
aKIIa KapaXaThIHBIH COMAChIH ayapyFa eKiM Oepe/ii )KoHEe OJIap/Ibl IMailaiana OTBIPHII, JKETKI3YIITiHIH
naigaceiHa Hemece baHk aliKbIHAaraH MIapTTapia e3re onepaiusra TesieMm kacaiasl. Hyckaymapms
aOOHEHT aKIapaTTHIK )KYWCHI Tai1ajana OThIPHIIN, Ockl Karunanapaa Ke3enreH ToCUIIepMEH Ki0epei.

4. DNeKTpOHIIBI aKUIaHBI CATHIN AJly omneparusuiapbl OoiibiHma AOGoHeHTTepAiH OnepaTopMeH
ecen ailpIppicybl AOOHEHTTIH [lepOec MIOThIHIA KOPCETUreH OallaHbIC KbI3METTEpl YIIIH aBaHC
petinge AGOHEHTTEpP SHTI3reH aKia ece0iHeH JKy3ere achIpbuIaibl. AGOHEHTTIH DJIEKTPOHIBI AKIIAHBI
caTblll alyblHa OalinaHbicTel AOOHEHTTIH JlepOec MIOThIHAH €cenTeH IIbIFapy Typaisl aknapar XKapus
IIAPTTHIH HET131HAe OepiieTiH KopceTireH 6alaanbIC KbI3METTepl OONBIHINIA HAKThIIAYJa KOPCETLIe 1.

AbonenTTiH OneparopMeH baHk 1IOTKa akiia KapaaTblH ayJapy olnepanusuiapbl OOWbIHINA
ecer ailbIpbicybl AOOHEHTTIH JiepOec OThIHAA KOPCETUIreH OaillaHbIC KbI3METTep1 YIIIiH aBaHC PETIH/IE
aOOHEHTTEp EHTI3TeH akiia eceOiHeH XKy3ere achlpbliaipl. AGoHeHTTIH JlepOec moThiHaH baHk moTka
aynapyra OalaHBICTBl €CENTEH MIblFapy Typaibl aknapar JKapus mapTt HerisiHae OepuleTiH
KOpCETUIreH OaillaHbIC KbI3METTEp1 OOMBIHIIIA eMmKeNH-Ter keIl KepceTuie .

Omnepatop tuicti Kp3merrepni ycbiHy mieHOepiHe AOOHEHTKE OJIEKTPOH[BIK AaKIIaHbI
KeWiHre KaJAbIpbUIFaH TOJIEMMEH DMUTEHTIIEH jKacalfaH IIapT HET131H/E 9PEKET €TeTiH AIEKTPOH/IBIK
aKia >KYMeCiHIH areHTi apKbUIbl areHTTIH DMUTEHTKE ajblH aja TOJBIK TOJETeH COMAcChl HIETIHC
Oepineni. AGOHEHTTIH MyHAal KbI3METTI MaiJalaHy/ibl KOCY, OHBIH DJEKTPOHJIBIK aKIIaHbl KeiliHre
KaJIBIPBUTFaH TOJIEMMEH ajly IIapTTapblHAa CO3Ci3 KemiciMiH jkoHe Omeparop OenriiereH meps3imMie
DNEeKTPOHBIK aKIIaHbI TOJIBIK KOJIEM/Ie KalTapy MIHIETTEMECIH KaObIITaraHbIH OUTIIpe/i.

5. AGOHEHT DJEeKTPOHIbl OMMSHJBI TONTHIPYHbI, TOIEMIEPi, DJIEKTPOHIbI aKIIaHbl ©Teyre
YCBIHY/IBI JKOHE DJIEeKTPOH/IbI aKIIaMEH ©3T€ JIe ONeparsiap/Isl DIEKTPOHIbI aKIlia orepaTopIapbIHbIH
caliTTapbIH/Ia OPHAIACTHIPBUTFAH XKYHe KaFuaaapblH/Ia KO3/IEITeH TOPTIMIICH )KOHE MapTTap/a Ky3ere
aceIpajibl, OHBIH immH#;e:  Www.wooppay.com/files/2.pdf  xome  https://kempay.kz/ru/doc,
https://asiapay.kz/public_offer, https://paygate.kz/pdf/public.pdf,  https://www.marginplus.kz/ u
https://www.onevision.kz/ru/rules. Ocs Karumanapasr (Odepranapasl) akimenT apKbUibl KaObL1mait
OTHIpbINl, AOOHEHT ©3 KediciMiH pactaiiapl xoHe JKyienepain KarunanapeiHa TOJNBIK KeJemjie
KOCBLIAIbI.

6. BaHK IOTTHI TOATHIPY/BI XKoHE Tonemepal AGOHEHT 6aHK reH AOOHEHT apachlH/a JKacaFaH
BaHKTIK KbI3MET KepceTy MIapThIHAa KO3eNTeH TOPTIMIEH jKOHE TalarTapMeH JKy3ere achbIpabl.

7.  AOGonentTiH ochl Karunanapra Koceury TOpTiOi.
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7.1. AGonenTttiH ochl Karunanapra Kocel1ybl AGOHEHTTIH ochl Karmmanapaply TanantapbiMeH
TaHBICKAHBIH KOHE OHBIMEH KENTICYIH OLaipe .

7.2. AOGonenTTiH ocbl Karumanapra KOCBUTY KOHE OJapblH KYIIiHE eHy coTi AOOHEHT Keeci
opekeTTepaiH OipiH KacaraH cOTi OOJBIN cCaHaIaIbI:

»  Xapwus maprtka KOCbuIy;

»  BeO-pecypcrapaa HeMmece a0OOHEHTTIK KYpBUIFbUIApFa apHaliFaH Ke3 KeIreH o3re
KOChIMIIIAIapAa ocbl KaruaanapablH MOTIHIHIH KaHBIHIAFBI THICTI KoJga Oenri (KaHaT OelNriciH KOr)
TYpiHAe KopceTuireH ockl KaruaanapaslH mapTTapbIMeH 63 KeJIiCIMiH pacTay;

» 2010, 2020, 902045, 2505, 7757, 9909 nemipre Hemece MoOWIBII Kap>Kbl CEPBHCIH
naijanaHy MakcaThlHIa OJIEKTPOHIBI aklla Kyiecl oreparopblHbIH Hemece OmnepaTopbiH
’KapHaMaJbIK MaTepHuajiapbl MEH KOMMYHUKALMSIApbIHAa KOPCETUITeH o3re e HoMipre SMS xonnay.

»  USSD wmazipinge Onepatop KepceTKeH MopMeH/Ii (KOpCeTIIreH CaH bl TePY) TEPY apKbLIbI
03 KeCIMIH pacTay.

> ocbl KarupmamapablH ©3€KTI HYCKAachl OpHAJACTBIPbUIFAH HMHTEPHET >KENiCiHAEer]
MEKEH)Kaiabpl KepceTe OThIphIN, ochl Karmpmamapra cinteMeHi KaMTuUThIH OmepatopMeH e3re Jie
Kelicimaepre KoJI KOr.

8. Ocwer Karmmanmapra Kocbutia OTHIpHIN, AOOHEHT €3 KemicimiH Oinmipeni »xkoHe Ormeparopra,
DNeKTpOoH bl aKiia KyheciHiH omepaTopsiHa Beeline MoOUIbAl Kap:Kbl CepBUCIH Oepy YIIIH OHBIH
nepOec epeKTepiH ajyFa, caKTayFa yKoHe eHJeyre pykcaT Oepeni, *kylie omepaTOpbIHbIH a00OHEHTTIH
nepOec NepeKTepiHiH onepaTopaH alyblHa KemiciM Oepemi, coHmaii-ak ocel Karnnanapaa ke3aeireH
Beeline moOmibai Kapbl CEPBHUCIH YCBIHY JKOHE OJIEKTPOHJBIK akila aiHaIbIMbl TMPOIECIHIE
AOonentTiH nepbec nepektepin Omnepartopra, bankke, JXXeTkizymiire >xoHe CceHIM OUIAIpiIITeH
Tyranapra Oepyre kemicim Oepexi. Jlepbec mepekrtepni enaey aen JlepOec mepekTepii >KUHAYIBI,
CakKTay/bl, ©3repTyAl, TOJIBIKTHIPYABI, Maifananyabl, TapaTyabl, UECI3ACHIIPYIi, OyFaTTayabl >KOHE
KOIOJIbI, COHMal-aK AepOec nepekTepai Oepyai Koca anFaHia, nepOec AepeKTepMeH >KacalaThiH ic-
opeketTep (onepanusiap) Tyciniieni. OnepaTop yIIiHII TYIFAIapMEH jKacallFaH KYNUSIBUIBIK TYpabl
KenmiciMHIH Heri3inge ockl Karupamapaa ke3aenreH MiHIAETTeMeNeplli OpbIHAAay MakKcaThlHIa FaHa
onapra AGoHEHTTepAIH nepOec AepeKTepiH OHIeY/l TanchpyFa KYKbUIbI.

9.  DneKTpOHABIK aKIIAHBI CATHIN ATy JKOHE AKIAPATTHIK JKYHere KOJDKETIMIUTIK MyMKiH/IIr1
AOOHEHTKe Kelecl mapTTapaa oepinei:

»  AOoHeHTTe OallTaHBIC KhI3METTEpI HeMece e3re Jie Kpi3MeTTep ymiH OrnepaTop ajiaslH/a
OepeleKTiH 0oamaysl;

»  AOOHEHTTIK KypbUIFbI/1a OyFaTTayablH 00IMAayhI;

»  AoOoneHTTik Hemipme Beeline MOOWIBAI KapXbl CEpBUCIH NaigalaHyFa THIHBIMHBIH
001Mayhl;

»  JlepOec moTTa >KETKLTIKTI aKilia COMaChIHBIH OOJTYHI;

»  Erep Dnextponnsr akuiamen Onepanus coMacsl Oenrigenred JInMutTepeH acmaca;

»  erep AOOHEHT EHTI3TeH JepeKTep Ayphic Ooica;

»  erep aOOHEHTTIK HOMIpII Maiijatana 0acTaraH COTTEH OacTar )oHE DJICKTPOH/IBI AKIIaHBI
caThlIN anyra OacTamarisl OosiFanra JieiH AGOHEHT Tapu(TiK kocnapra OaiaHbICTHI Keleci GailaHbIC
KbI3METTEpiH naiinanaHca: SMS-xalOapiamanap, WHTEPHET JKEIICIHE KOCBUTY KbI3METTEpI, ILIBIFBIC
KOHBIpaynap;

> AOGOHEHT TypaJibl MOJIMETTEPTE KATKBI3BIIIFAH IEPEKTEPIIH YPHICTHI.

AOGOHEHT OChl TapMmaKTa Ke3JelnreH Tanantapra, Karmmamapra nemece JXapus maprka coiikec
KelIMereH okarmaiina Hemece Kasakcran PecmyOnmkackl 3aHHAMACBIHBIH —TajanTapblHA KaWIIbI
KeJIMEUTIH e3re ne Heriznep OoiibiHma Omneparop AOGoHeHTke Beeline MoOuibai Kap:Kbl CEpBUCIH
YCBIHY/IaH 0ac TapTyFa KYKBUIbIL.

10. TapantapabIH KYKBIKTapbl MEH MiHAETTEPI.

10.1. Omeparop MiHIETTI:

10.1.1. Ocsl Karunanapabia 8-TapMarblH €CKepe OTBIPhIN, AGOHEHT Typaibl Aepoec qepeKTep iy
KYIMSUTBUTBIFBIH KaMTaMachl3 eryre. Omnepatop AOOHEHTTIH ©31HiH JepOec NepeKTepiH Kapus eTyiHe
KOHE/HeMece HKOFaITyblHA OaillaHbICTHI, OHBIH imiHAe “Beeline MoOmibai Kapxbl cepBuctepi” XKeke
kabuneTiHe Hemece OrmepaTopablH AKMNApaTTHIK JKyHeciHe KOJDKETIMAUTIK OepineTiH AOOHEHTTIK
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KYpBUIFbIFa apHAJIFaH KOCBIMINIAFa KipyJi KaMTaMachl3 €TETiH JIOTHH, Mapoyib YIIiH AGOHEHT LIeKKEH
Ke3 KeJITeH TYPET 3a1all YIIiH KayanTbl 00JIMaiIbl.

10.2. Omneparop KYKbUIBI:

10.2.1. Beeline MoOunbAl KapKbl CEPBHUCIH YCHIHY TOKTAThUIFAHFa JICHIH HEMece e3repicTep
KYIIIHEe €HTeHre JeiiH KeMinae KyHTi3oemik 15 (on 6ec) kyH OypeiH OmneparopnabiH CaiThiHma Oyt
Typaisibl Xabapiama xapusulaHFaHHaH KeiliH Beeline MOOMIIBI1 Kap Kbl CEPBUCIH YCBIHYBI O1pyKaKThI
COTTaH THIC TOPTINIEH TOKTATy HEMECEe OHBI YCBIHY TOpTiOi MeH mapTTapsiH e3repryre. Ochl
Karunanapra xocbuta oTbIpbill, AGoHEHT OnepaTopAblH OChl TapMaKTa Ke3JeJIreH TOPTIMIEH OChI
Karunanapapi mapTTapsl MEH epekesiepin KeHiHHEeH e3repyiHe Kemicei.

10.2.2. Beeline MoOUIIBI1 Kap Kbl CEPBUCIH YCHIHY IIEHOCPIH/IC HAYKAHIAP/Abl, YCHIHBICTAP/IbI
0ip sxakTel ToprinTe, OmnepartopasiH CalThIHAA MYHJIAil TOJBIKTHIpYJap, ©3repicTep HEMece KO0
EHTI3UITeHTe JeiiH KeMmiHae KyHTi30emik 1 (0ip) KyH OypblH XabapiaHabIpy KapusIaHFaHHAH KeWiH
TOJIBIKTBIPYFa, ©3repTyTre HEMECE JKOIOFa.

10.2.3. Ao6onentren Jlep6ec motra 1 500 000 (6ip MuumoH Oec Ky3 MBIH) TCHIEJEH acTam
KapakaT 00JIy MaKcaThbl TypaJbl aKIapar Cyparyra;

10.2.4. Onmnepatop OnepaTopasiH CalThIHIA THICTI aKIAPATTHI XKapHsUTaid OTHIPHIT, AGOHEHTTIH
Hyckaynap 6epy Tocuigepin 0ip *KaKThl TOPTIIMIIEH ©3TePTYTe KOHE/HEMECE TONBIKTHIPYFa KYKBLUTHL.

10.2.5. AOGoneHT ocbl KarumanapaplH TajganTapblH, Kapus MApTThl Oy3FaH HeMece allasKThIK,
@pop xarmaiiapel aHBIKTAJIFaH JKaFaalja, coHnaii-ak, erep Omepatop AOOHEHT MOOWIIBAI KapiKbl
CEpBHUCIH KBUIMBICTBIK KOJMEH ajblHFaH KipicTepli 3aHIAcThIpy (KBUIBICTATY) >KOHE TEPPOPU3IM/IL
KapKbUTAaHJIBIPy HeMece a0OHEHT jKacaJlbl JeTl KYIIKTEHETiH HEMece aibInTalaThiH ©3re /16 KYKBIKKA
KapChl iC-OpeKeTTep MaKcaThlHIAa MaiiaiaHalbl JIeN Heri3Al yirapraH xkarjgaiina AOGOHEHTKe Oy
Typaibl AIJIBIH aja eckepTyci3 Beeline MOOWMIIB/II Kap Kbl CEPBUCIH YCHIHYIaH 0ac TapTyFa KYKBUTHL.

10.2.6. Teppopusmre >koHE TEPPOPHUCTIK YiHbIMAAapFa OaiJIaHBICTBI aJaMIapAblH Ti30eCiH/E,
conmaii-ak "Kazakcran PecmyOnukacel YATThiK baHkiHIH #yITTBIK TeseM Koproparusics!' AK
AHTHGPOI-OPTATIBIFEI TIZIMAEPIHIH Ti30€CiHAC KOPCETUITeH agamMaap/IblH Iai1ackiHa JKOHE ajaamaap
’KaCalTBIH ONepaysuIapIbl TOKTaTa TYPYyFa.

10.3. AGOHEHT MIHAETTI:

10.3.1. Ocs Karuganapia Kke3/ieires Tajantap MEH MiHACTTEP i OPbIHIAYFa;

10.3.2. Ocw Beeline MoOMIBbAI KapKbl CEpBHCI MIEHOEPIHAEC YCHIHBIIFAH KbI3METTEPre, OHBIH
imiHae AOGOHEHTTIK KypbUlFbl/AOOHEHTTIK HOMIp AOOHEHTTIH HENIriHeH HIbIKKaH Hemece AOOHEHT
OHBI YUIIHII TYJIFaFa naiiananyra OepreH jkaraaiiia akbl Teeyre.

10.3.3. Beeline-upiH ochl MOOMIIBII Kap)Kbl CEPBUCIHE KOJDKETIMIUTIKTI KaAMTaMachl3 €TETiH
©31H1H AOOHEHTTIK KYPBUIFBICHI HEMece Mapoli xkoHe (Hemece) SIM-kapracel KOoFaiFaH xaraaiiaa Oy
Typaisl Onepatopra aepey xabapiayra xoHe AOOHEHTTIK HeMipai Oyrarray ymiH 0611 Tenedons
OoiibiHIIa HeMece OnepatopabiH CalThIHa KOPCETIITeH MeKeHx all OolibiHIIa OnepaTopblH KbI3MET
KOpPCETy KEHCECIHE KYTIHYTE.

10.3.4. Beeline moOunbpai Kapkbl CepBHCIH maifanany meHOepinae Ormepatop anablHAa
OepelieKTiH maiia OodyblHa OKEeN COFYbl MYMKIH IC-opeKeTTepil KojjaaHOay, cCoHJan-ak MyHjaan
Oepelek naiina O6onFaH jkarnaiiia, oHblH imiHAe OnepatopabiH [lepOec mOThIHAH aKIIaHbI €cenTeH
IIBIFapy JKOJIIMEH OHBI YaKTBUIBI OTEYTE.

10.4.  AOGOHEHT KYKBLIBI:

10.4.1. Ocwl Karupmamapma xe3feNreH TalanTapbl CaKTaraH KOHE COMKEC KEJITeH JKarjmaiaa
OmnepatopasIH AKIapaTTHIK )KYyHeciHe KOJI )KeTKi3yTe.

10.4.2. TmicTi cypay caixy OOHBIHIIA Ke3 KEITeH YaKbITTa DJIEKTPOHIBI aKIIaMeH >KYpri3ijareH
oTepausuiap Typalbl aknapar anyra.

11. Beeline MoOMIIB/1 KapsKbl CEPBUCIHIH KbI3MeT1 YIiH OnepaTopAblH ChIHaKbICHI.

11.1. A6onent Omnepatopra Beeline MoOMIBbAI KapiKbl CEpPBHUCIHIH KbI3METI YIIIH TeJieyl THIC
CBIMaKBI XKoHE (HEMece) KOMUCCHS COMAachl Typaiibl aknapartel Oneparop A6onenTke Beeline MmoOumb i
Kap>Kbl CEpBUCI HIEHOEPiHe ONepalusuIapabl XKy3€ere acblpyra KOJDKeTIMILTIK OepisieTiH pecyperapaa
YCHIHAIBL.

12. TapanTap/blH jkayanKepIuiiiri.

12.1. DnexTpoHABI aKIIaMeH orepanusiapabl AGOHEHT DIEKTPOHIBI aKIia KYHeciHae Ky3ere
achIpajibl. DIEKTPOH/ABI aKla >XKYHWECIHIH THICIHILIE >KYMBIC icTeMeyl koHe (Hemece) DIIEeKTPOHJbI
aKNIaHBI TIAl1aTaHa OTHIPHITT ONIepaIsIIAP/IbI )KY3Eere achIpy Ke3iH/Ie KaIbIITaCThIPhUIATHIH aKIapaTThl

19



KUHAYJBl, OHJEYl KoHE Oepy/i ’Kysere achlpyabl Koca alfaH/a, €cell albIphICyFa KaTBICYIIBLIAP
apachlHAAFbl AKMApaTThIK J>KOHE TEXHOJIOTHSUIBIK ©3apa 1C-KUMBLIABI KaMTaMachl3 €Ty MKOHIHAErl
KBI3METTEP/II TUICIHIIIE KOPCETIEY YIIiH, TOJIeMIEpre ®KoHe (HeMece) aKiia ayJapbIMbIHAa OalTaHbICTHI
03 MIHJCTTEMENEpIH OpbIHAaMaFraHbl HEMECe THICIHIIEe OpbIHAAMaFaHbl YIIIH DJEKTPOHIBI aKIia
KYHECIHIH OIepaTophl XKayanTbl 00JIa/bl.

12.2. bank miotTaH Tesemjaep OOWBIHINA oOmepanusuiapabl a00HEHT baHKTIH akmapaTThIK
KYHeciHIe jKy3ere acblpaabl. BaHKTIH aKmapaTThIK JKYHECiHIH THICIHIIE XYMBIC iCTeyl YIIiH,
TeJeMepre oHe (Hemece) aklla ayAapbIMblHA OaillaHBICTBI ©3 MIHAETTEMENEPIH OpbIHIaMaFaHbl
HEMece THUICIHIIE OpbIHAaMaraHbl yiliH bank aOoHeHT neH baHk apachlHIa aliKbIHIAIFaH MApTTapaa
KayarnTbl O0Jaibl.

12.3. KpI3MeTTep KepceTy, Tayapyiap MEH KYMBICTapAbl YCHIHY MiHAETTeMesepi, OJapiablH
camachkl MEH JKeTKi3unimi OoiibiHIIa XKeTkizymi skayanTtsl O0omanbl. JKeTKi3yli KOpCEeTKEH KbI3METTED,
KYMBICTap JOHE OTKI3UIreH Tayapiap OOWbIHIIA TybIHAAFaH OapibIK MIaFbIMIApAbI, COHAAN-aK
Tayapjap/bl KOHE/HeMece KbI3METTEp/ll JKOHEe/HeMece KyMbICTap/bl ailblpOacTay-KaiiTapy OolbIHIIA
TananTapasl AGOHEHT Tayapabl, )KYMBICTHl HEMECE KOPCETIJITIH KbI3METTI caThin anFaH JKeTkizyIrire
TiIKeJel KOIFa Hemece ODJEKTPOHIBIK aKlla JKyHecl OmepaTopbIHbIH IaijajgaHyIlIbUIApbIH KOJJIay
KBI3METIHE XKYTiHY1 THIC.

12.4. Oneparop opbiH anybiHaa OnepaTopablH KiHOCI )KOK TEXHUKAIBIK TU1aT(hopMaap MEH KOJiK
KeTIepiHiH HeMece OaillaHbIC KeIepiHiH KYMBICBIHIAFBI KiJipicTep MeH ipKiiicTep yuriH AOOHEHT
aJJIbIH/IA JKayarThl 00JIMaliIbl.

12.5. AGoHeHT ©3iHiH a0OHEHTTIK HOMIpi apKbUIbI HeMece AOOHEHTTIK KYPBUIFbIIa OPHATHUIFAH
apHailbl KOChIMIIaJapblH KeMeriMeH Hemece web-caifTrapna Hemece YUIHIN TyJIFajgapiblH
KOCBHIMIIAIAPBIHAA OHBIH COWKEeCTEHAIpy/ayTeHTH(PHUKAIMIAY ACPEKTePiHIH KOMETiMEeH >KacallFaH
YIIIHON TYJIFagapiblH, OHbIH AOOHEHTTIK KYPBUIFBICHIH MaiifajdaHyIIbUIapJblH Ke3 KeJreH ic-
opeKeTTepi YIIiH OapIIbIK TOYEKeI i )KoHEe OAPIIBIK KayaKePIIUTIKTI KOTepe/i.

12.6. AGoHeHTTIK KypbulFbl Hemece AOOHEHTTIH SIM-kapracel KOrFaiFaH, ypjaHFaH Hemece
AOOHEHTTIH WeNIriHeH IIBIKKaH e3re e Jkarjaimapna, Omneparop AOOHEHTTEH AOOHEHTTIK
HeMmipai/SIM-kapransl OyfarTay Typajibl OTIHIIITI anFaH CoTKe JeiiH AOGOHEHT ocbl AOOHEHTTIK
KYpPBUIFBIHBI JkoHe/Hemece SIM-kapTaHbl YIIIHIN TYJIFaIapAblH MaiaananyblHa OaiIaHbICTBI OapIIbIK
TOyeKeNAep il KoTepel.

12.7. Omneparop DIEKTPOHIIBI aKIIa KYHECiHIe ONepanusuIapAblH THICIHIIE KYMBIC iCTEMETeHi
HeMece TUICIHIIE Y3€ere acblpbUIMaFaHbl YIIiH, OHBIH 1LI1H/I€ YIIIHII TYJIFalapIblH DJIEKTPOH/IbI aKIIa
KyMeciHe CaHKIUsIaHOaraH KOJI )KETKI3TeH1, DIEKTPOHAbI aKIIaHbl DJIEKTPOH bl OMUSIHAAPFa €CETKe
airy OoMbIHIIIA THICIHIIIE eMeC HeMece KaTe olnepanusiap, DIeKTPOH/IbIK aKIIaMeH onepanusiap YIIiH,
AOGOHEHTTIH Kare onepanusIapasl Ky3sere aChIpFaHbl, AOGOHEHTTIH ©31H1H
coliKecTeH1ipy/ayTeHTU(PHUKAIMSIIBIK ~ IEPEKTEePiH JKOFAITKaHbl HeEMece JKaphsi eTKeHI Hemece
KOFanTKaHbl (AOOHEHTTIH HEJNIrHEeH WIBIKKAHbI), COHJal-aK oJlapfa YIIHII TYIFagapblH KOJ
KETKi3yiH OepreHi YIIiH jkayanTsl eMec. AOOHEHTTIK KYPBUIFBIHBI koHe/HeMece SIM-kapTaHbl Hemece
XKeTkizyuriHiH MiHAETTEMENEPiH OpbIHIaMaybl HEMECEe THICIHIIIE OpbIHAaMaybl YIIIH KayallThl eMec.

12.8. Tuicti Ke3mertep meHOepinae AOOHEHTKE DNEKTPOHIBIK aKila YChIHBUIFAH >Karaaija,
AOGOHEHT KOJIaHBUTFaH DJIEKTPOH/IBIK aKIIaHBIH HOMHHAJIBI COMAChIH COJ KBI3METTIH IapTTapbIMEeH
OenrijeHreH Mep3imzae KaiTtapyra MminaerteHeni. Kaiitapy minaerremecin opsinaamay OmnepaTtop/biH
Kp3meTTepre KOMKETIMAUTIKTI O€peliek TOJBIK OTENreHTe JeHiH TOKTaTa TypyblHa cebem OoTybl
MYMKiH.

13. AOGOHEHTTIH DJEKTPOHIBIK OMHSHIBI TOJBIKTBIPY JKOHE DIEKTPOHJABIK aKIIaMeH
olepauusIIapabl XKy3ere acelpy Typaisl Hyckay Oepy TopTili.

13.1. DnexTpOoHABI SMUSH/BI TOJBIKTHIPY KOHE DJIEKTPOHIBI aKIIaMeH OTeparusIapabl Ky3ere
acblpy MakcatelHaa AOoHeHT Oip mesrinne Omeparop YIIiH >KOCHapiiaHFaH DJIEKTPOHIbI aKIIaMeH
OTepamusi cCOMachblHa DJIEKTPOH Bl OMHUSHIBI TOJBIKTHIPY TYpaJibl TAIlChIpMa JKoHEe DJIEKTPOHIBI aKIIa
KYHECIHIH ornepaTops! YIIiH AOOHEHT 63 HYCKaybIH/1a alKbIHAaFraH DJIEKTPOH/IbI aKIIaMeH Olepanus
’acay Typalibl TaricbipMa O0JIbIT TaObUTaThIH HycKayipl YChIHAIBI.

13.2. AGonenTtiH HyckaybiHna MmblHazmail nepekrep Ooiybl THIC: AOOHEHTTIK HOMIp, TejeM
COMACHI, TOJIEM/I1 )KY3€Te achIpy HbICAHBIH/IAFBI OPICTEPTe COUKEC Tajam eTIIETIH aepexTeMenep (aepoec
HIOTTHIH HeMipi, JKeTKi3ylliHiH TananTapblHa OailllaHBICTBI e3re Je Jepekremenep). Tememai
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www.money.beeline.kz web-caiiTel apkbuIbl Ky3ere acblpraH jkaraaiaa AOOHEHT COHIaW-aK Sms-
xabapiama apKbUTbl AOOHEHTKE KOJIJaHAThIH BAJIWIAIINS KOJIBIH CHT13e/I1.

13.3. AOGoHEHTTIH DJEKTPOHIbI SMUSHABI TOJBIKTHIPY Typaibl OnepaTopra xoHe DIEKTPOHIbI
aKuia >KyHWeciHIH orepaTopblHa OJIEKTPOHJABI aKIIaMeH OIepauusiapbl Ky3ere acblpy Typajbl
Hyckaybin AGOHEHT 3JeKTPOH/IBI TYPAE MbIHAIAN TocIepIiH OipiMEeH KalbIITaCThIPaIbL:

» aboHeHTTIH “Beeline MoOwMIIbII Kapskbl cepBucTepi” XKeke kabuneringe, www.beeline.kz Web
—CaWTBIHJA KapHsUIaHFaH HYCKAYJIbIKKA CyHeHe OTBIPHII HeMece MOOMIIb/II KOCHIMIIAIA HE HYCKayabl
pecimaey yurin OnepaTop ailKbIHIAWTHIH Oacka /1a Ke3lepe;

» AOOHEHTTIH AOOHEHTTIK KYpPBUIFBICBIHIA OpHaThUIFaH OmnepaTopiblH MaMaHIaHIbIPHUIFaH
OargapiaMalblK jKacaKTaMachIH/Ia )KapusJIaHFaH HYCKayiap/bl OpbIHIal OTBIPHII;

» 2020, 2010, 902045, 2505, 7757, 9909 nemipnepine Hemece DIEKTPOHABIK aKia >Kykheci
orepaTopblHbIH HeMece OnepaTopablH KapHaMallblK MaTepUalIIapbIHIa KOHE KOMMYHHUKAIUSIIAPbIHIA
KepceTiiren o3re ae HoMipre SMS/USSD-xabapinamanapas! kibepy apKbUIbl;

»  Simply/Cumiuin kapTachlH Naijianany apkeUibl. byn perre, AbGonent Simply/Cumiuim
Kaptacer 60oiibIHIIA Onieparisiap Il 5KOHE MIBIFBIHAP/IBI, OEPEIIeKT] 6TEyTre aKlla )KEeTIEereH XKaraaiia
Simply/Cumrimn Kaptacel OoiibIHIIA Tejemaepi/ayaapbIMIapabl asKTay YIIiH ©3iHIH aO0OHEHTTIK
HOMIp/iH epOec MIOTHIH DIEKTPOH/IbI OMHsSIHFa OalIaHbICThIpa anaasl. MyHnai xarmaiaa, AGOHEHT
TeJIeMIl KoHe/HeMece ayAapbIMIbl OacTaMarnail OTHIPBIN, CEpBHC KOJDKeTiMal Oonranaa Omnepatopra
AOGoneHTTIK HOMIpAiH [lepOec moThiHAH DICKTPOHABIK OMUSHFA aBaHC OSPUITeH aKIIaaail KapaKaThlH
TeJIeM >KOHE/HEMecCe ayAapbiM TOJBIK asKTalFaHfa JEHiH DIEKTPOHIBIK SMUSHIBI TOJBIKTHIPY YILIiH
OTepalMsUIapAbl JKYpri3yre akiia >KeTHereH >Karaaiaa, DJIeKTPOHABIK aKIIaHBl CATHII ally >KOHE
Simply/Cumnmn  Kapracel OoiiblHIIa omnepanusiiapibl OpblHAayFa OalIaHBICTBI MIBIFBICTAP MEH
OepernrekTi )xaldy apKbUIBI KaiiTapyra Hyckay Oepeni. Kapraner AGoHeHTTIK HoMipAiH JlepOec moThiHa
0ailIaHBICTHIPY/IbI ONIIPTeH Ke3[e DNEKTPOHABIK aKIIaMeH onepaunusiap DIEKTPOHIBIK OMUSIHIAFbI
aKIIa KaJIbIFbI MIETIH/E KYPri3iiei;

> DNeKTPOHIBIK aKUIaMeH TeJemaep/ayaapbIMaap kacay yiIiH AOOHEHTTIK HeMipAl
OailyTaHBICTRIPY apKbUIBl. MyHal skarmaiiia AOGOHEHT op Ke3Jlle TeJeMIll )KOHE/HeMece ayaapbIMIbI
Oacramanaii oThIphIM, ocklnaiiia Hyckay xibepeai. AOOHEHTTIK HOMIp/i OailIaHbICTHIPY aXKbIPATHUIFAH
Karjaiiia, DNeKTpOHABIK aKllaMeH onepauusiap DJIEKTPOHIbIK SMUSHIAFbI aKIlla KaJAbIFbl IIET1H/Ie
KYprizuiei.

»  Omnepatop aifKbIHJIaFaH ©3Te JIe TICUIIEPMEH JKY3€Te aChIPbLIaIbI.

Hyckaynbsl ycbiHy Tocinaepin Omeparop Oip >KaKThl TOPTIIIIEH €3repTyl >KOHE/HeMece TONThIPYbI
MYMKIH.

13.4. Ab6onent ocel Karunanapra Kocsuta oTelpbin, Onepatopra Beeline MoOMIIb/i Kap>KbUIBIK
cepBuciMeH OaitanbicTel Simply/Cumnn KapracklH malifjanany apKbUIbl jKacalfaH oIleparusiap
OoiibiHIIa baHk angbsiHAarsl OepelekTi eTey MakcaTbiHIa AOOHEHTTIH JlepOec HIOThIHIA ecemke
aJIBIHFAH aKIlla KapakaThlH €CENTEH IIbIFapy OOMBIHINA CO3CI3 KeNICIMIH Oepelll KOHE KaWTaphIMChI3
HycKay Oepeni. MyHiail KapaxaTThl ecenTeH IIbiFapy AOGOHEHT Oacramaribl OOJIFaH TeJeM HeMece
ayJapbeIM JKacay COTiHIE Jie, COHIai-aKk OyphIH TybIHJIaFraH OepelieKTi oTey MaKCaThIHAA Jla KY3ere
achIpbUTybl MyMKiH. OmepaTop akiia KapakaThlH €CENTeH IbIFapyAbl baHKTIH KyTriHyi OOMbIHINA KoHE
bank alikpingaran Oepeliek comachl merinje xyprizenai. Ocol kemicim AGoHeHT Beeline MoOuibai
Kap>KbUIBIK cepBUCIH >xoHe Simply/Cummiu KaprachlH naiigaganFad TOJNBIK Mep3iMi 1IIIHJE jKapaMIbl
KoHe OepelIeKT! TOJBIK 6TeMEreHIIe Kepl KalTapbliaMaiibl.

14. Backa maptrap.

14.1. AGOHEHTTIH DJIEeKTPOH bl aKIIIaHbI CATHII aJFAHBIH KOHE DJIEKTPOH/IBI aKIIaMEH OTIePAIIHs
’KacalFaHbIH PaCTaWThIH Ky>KaTThl Oepy Orneparop aKbIHAAWTBIH TOPTIMIEH 5KY3€re achbIpblIa/ibl.

14.2. DnexTpoHABI aKmaHbl TMalgaTaHy oIepanusuIapbl OOHMBIHINA, COHAAN-aK TMalJaTaHyIIbl
KOCBIMIIIAChl apKbUIbI MapoJibJli KalMblHA KEATIPY MYMKIH OOJMaraH »Karaaijga, mapoJibli KaJblHa
KENTIpy Mocenenepi OoMbIHINA Y31H/II KeIrpMenepal HeMece aHbIKTaMalapabl aly YIIiH, KapaXaTThl
IYPBIC €cerTeMeyre KoHe/HeMece €CENTEeH IIbIFapyFa, COHAAW-aK MEeKTPOHBIK aKIIaHbl HIBIFAPYFa,
OTKI3yTe JKOHE oTeyre OalIaHBICTHI IayJibl JKaFaanIap Mocenenepl OOWbIHIA KaJladblK Teae(oHHaH —
0611, xananeix Tenedonnan — +7 (727)3500500 terin tenedonmgapra memece infodesk@beeline.kz
AIIEKTPOHIBIK TIONITa MEKSHKaIbl OOMBIHINA JKYTIHY KaXeT.

14.3. Keizmer kepcery (bank, AyzmapbsiM omepanusuiapblH JKy3ere achIpaThlH YibIMAAp
KOMUCCHSUTAPBIHBIH KOHE DJIEKTPOHIBIK aKIa JKYWeci ONepaTOpPBIHBIH ChIHAKbl MOIIEpIIEPiH Koca
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aJIFaHja), JJIEKTPOHIBIK TeJeM KYpalblH MaijanaHy IIapTTapbl, OMUTEHT, OJIEKTPOHJABIK akiia
KYHUECIHIH ONepaTopbl koHEe AyAapbhiM OIEpalMsuIapblH KY3€re achblpaThlH YHBIM Typajibl aKmapar
DNEKTPOHBIK aKIIa KYHecl ormepaTopIapblHbIH CAalTTaphIHA KapusiaaHaabl. A6oHeHT OnepaTopabiH
AKnapatThIK KYHECiH maiganany 6actanranra JIeiiH koHe Beeline MoOMITb I Kap Kbl CEPBUCIH aJIFaHFa
JICH1H OCBI aKIMapaTIeH TAHBICYFa MIHJIETTI.

14.4. Erep AGOHEHTTIH DJIEKTPOHBIK SMUSHBI KYHTI30€emik 3 (Y1) aii 6oiibl Oencenai 6oamaran
Karmanaa, DJIEKTPOHBIK aKIa >KYHeCIHIH omepaTopbl DJIEKTPOHIBIK OMHSHIBI OyFaTrTay KYKBIFBIH
©31He KalabpIpanbsl, Oy perte, erep OmeparopablH AOOHEHTI DJIEKTPOHMABIK OMHSIHABI OYFaTTay
PEKUMIHEH IIBIFAPFBICH Kelice, AOOHEHT OChl KENCIMHIH IIapTTaphlHA COWKEC TIPKENy pPICIMiHECH
KaliTaJaH eTyi KaXKeT.

14.5. Beeline-upiH MOOWJIBAI KapiKbl CEpPBHUCI cepikTec peTiHme Oacka JKeTkizyimijgep MeH
DMHTEHTTEP/Il TAPTY HEMECE O3T¢ JIe 63TepICTep SHIi3y apKbUIbl KEHEHTITYl HEMece 03TepTiayl MyMKiH.
By Typansl akmapar http://www.beeline.kz caiitbiabi THiCTI OeiMiHe HeMece DICKTPOHIBIK aKIa
Kylecl omepaTopblHBIH WWW.Wooppay.com Hemece www.kempay.kz caiiTbiHma >kapusuiaHaThIH
Oomazpl.

14.6. AGonent Omneparopra jxazbama eTiHIm Oepy apKbUIbl MOOWIBAI KapKbl CEpPBHUCI
KBI3METTEPIHEH 0ac TapTyFa KYKbUIbL.

14.7. Ocwt Karumpanapra kocbuia oteipbil, AGoHeHT Omnepatopaan SMS-xabapnamanap MeH
MEKCH)KalbIH AOOHEHT TipKeNly NpOIECiHAe KOPCETKEH JJICKTPOHABIK momrara Beeline mMoOwibmi
Kap Kbl CEpBUCI Typajbl Xxabapiamanap ajlyra Kelicesi.

14.8. Beeline-ubiH MOOMIBII Kap Kbl CEpBHCI Macelesepi OoibIHIIIa aDOHEHTTEpre KeHec Oepy
ysabl Teneonnan — 061 1komn-opranbsikka, Kananbik tenedonnan +7 (727)3500500 memipine TeriH
KOHBIpay many apkbutbl Hemece infodesk@beeline.kz Mekerxkaiibl OOWMBIHINIA AIEKTPOHIIBIK ITOIITA
apKbLJIBI ’KY3€re achlpbLIa/Ibl.

149. Simply wocenenepi OoiiplHIIa aboHeHTTepre KeHec Oepy Simply MoOuibmi
KOCBIMILIAChIH/IA KIIMEHTTEP 11 KOJAayAblH OHJAH-4aThIH/A JKY3€ere achIpbLIabl.

14.10. Ocwi Karunamap »oHe OHBIH OapiIbIK KOCBIMIIIACHI JKapHsi oepTa OOJIBIN TA0BLIAIBI XKOHE
OmneparopasiH CaliTbIHAA KapUsIaHA b,

14.11. Ocwet Karmpamap XKapus Ilaptreiy axeipamac Oemiri Oombin  TaObutagsl.  Ocbl
Karuganapmen perrenmereH TapantapablH OapiblK KYKBIKTBIK KaTbiHacTapsl Kapus IllapTTein
epekenepiMeH peTTemne/.

15.  Konanynsl Mep3imi.

15.1. Ocst Karunanap XKapust HlapTTeiH OyKia KOJAAHBUTY K€3€HIHE KOJIJaHbLIA/IbI.

15.2. Ocwl KarunganapabH KOJNJAHBICH! OJapbIH KOMAAHBICBIH OnepaTop TOKTaTKaH (KYLIiH
JKOlFaH) xaraaina Hemece JKapus MIapTTHIH KOJJAHBICH TOKTAThLUTybIHA OalIaHBICTBI TOKTATHLIA B,
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AKapus maprrka Ne2 KocbIMIa

OJIIJI MAUJIAJIAHY CASICATHI

1. Oneparop GapnblKk AOOHEHTTI €H Y3MIK caraaarbl KbI3METTEPMEH KaMTaMachl3 eTyre >KoHe
oJIapbl aKMapaTieH epKiH aIMacy MyMKIHIINIMEH KaMTaMachl3 €Tyre YMTbUIaAbl, OCbIFaH OaiIaHbICThI
OaiiaHbpIC KBIBMETTEPIH O/ maljanaHy OesliriHae MbIHaIAil epexkenepni KoyigaHaiasl, al AGOHEHT
OJIapblH OPBIHJATYBIH KAMTAMAChI3 €Te/.

2. Tapudrix xocnapinap MeH Kpiamertep OoWbIHINIA TAybICTHIK OaillaHBIC KBI3SMETTEPI KEKe
TYIFajap apachlHAAFbl “Tipi” AWAIOTKa apHaJFaH xoHe erep Omepatop MeH AOOHEHT apachiHa
’a30ala HpIcaH/a e3rellle apHaiibl allThuIMaca, TeK JKeKe MaKcaTTap/ia naiianany YIIiH YChIHBUIA b
byn perre AGoHEHTTEp MEH MaianaHymIbUIap OCBIHAAN KYyHelepal agan nmaiganany YIIiH KaXeTTi
YaKbIT 1MIiHAE JKEeKe TYJIFalap apachlHIAarbl ““KaHIbl KapbIM-KATBIHACTBI  KO3JIEMEHUTIH aBTOMATTHI
KbI3MET KepceTy JKyHelepiH naianana anajsl.

3. Tapudrik xocmapiap MeH Kpi3MeTTep OOWBIHINA TAyBICTHIK OaIaHBIC KBI3METTEPIiH, OHBIH
IIHIe JTUMUTCI3 JAybICTBIK KBI3METTEP/l Y3AIKCI3 koHe (Hemece) ThIM KMl MaijanaHy, COHIai-aK
KoH(pepeHIMsI KhI3METTEPiH IaMajaH ThIC MaijaiaHy, KOHBIpAyIbsl YCTam Kaly >koHE (Hemece)
KOHbIpayJlapJpl OarbITTay apKblUIbl OalgaHbIC KbI3METTEpIiH Tepic mnaiganany OmnepaTopiblH Ysiibl
OaifylaHBIC KEIICIHIH KYMBICBIHA JKOHE (HEeMece) CepIKTeCTepIiH JKEeNICIHIH >KoHe (HeMece)
#aOIBIKTapbIHBIH JKYMBICBIHA TEPIC dcep €Tyl, COHAaii-ak 6acka AOOHEHTTEpP/IH >KETKUIIKTI camabl
KBI3METTEp aly MYMKIHIITIH IIEKTeyi, OChIFaH OalaHbICTBI MyHIall opekerrep ochl LllapTTer Oy3y
Oonbin TaObutaAbl. JIMMUTCI3 AAyBICTBIK KbI3METTEPre JUMMTCI3 JAaybICTBIK KOCBUIYJIApIbIH ©31H
KO3JICUTIH KbI3METTEp MEH TapHU(TIK >xocmapiapaaH Oacka, OmnepaTopAblH Xewici imiHae >XKoHe
(memece) Oacka na GaillaHbIC ONEpaTOPIAPBIHBIH KeNICIHAe KOChIMIIa akpichi3 200 MUHYTTaH acTam
TYTBIHYFa 5K0JI OepeTiH TpapuK KOCBUIFaH KbI3METTEP MaKeTTEPiH YChIHATHIH TAPUQTIK )Kocmapiaap MEH
kbi3merTep (bynan opi — “JIMMHUTCI3 JaybICTBHIK KbI3METTEP ) TEHECTIpiIeTi.

4. JluMuUTCI3 JAayBICTHIK KBI3METTEpIi MaijanaHyabl Oy3y Jen Keleciiep TYCIHIIeIi, OHBIH
81180591 (SH

a) AGonenTTep MeH OmnepaTopAblH MaiJalaHyIbUIAPbIHBIH JIaybICTBIK KBI3SMETTEP/l OpTalia
CTaTUCTHUKAJIBIK TOYJIIKTIK TYThIHYbIHAH €19Y1p acaTblH TOYJIIKTIK KeJeMaepe MaianaHysl;

0) Y3aKThIFbl aHOMAJJbl, OHBIH ILIIHAE OPTYpJi aOOHEHTTIK HeMipiepre KeNTereH KbICKa
KOHBIpayJiap HEMECe Y3aKThIKTaFbl aHOMAaJI/IbI O1pHEIle IBIFBIC KOCBUIBICTAP, all AAYBICTBIK KOCBIIBICTAp
Y3aKTBIFBIHBIH JKaJIbl MEKTeylepl OOJFaH Ke3Je — MaKCHMAJIbl Y3aKTHIKKA YKaKbIH Y3aKTBIFBI Oap
HIBIFBIC JAYBICTBIK KOCBUIBICTAP Kacay;

B) ABTOMATTBl KbI3MET KOpCETY jKylelepiMeH OCBhIHJall >KyHenepal ajnan naijajiaHy YIIiH
KaXeTTl YakKbIT ilIiHAE e3apa iC-KUMBLIIbI KOCMaFaH/a, €Ki HeMece OJaH Jla KeIl JKeKe TyJIFajap
apachIHIaFbI XKaH (bl KAPBIM-KAThIHAC OOJIBIT TAOBLIMAWTHIH SPTYPIIi TPAHCIIALUSIAPIb], MOHUTOPUHTTI,
Ka3bUIFAaH MaTepuanjap/pl HeMece ©e3re /A€ JaybICThIK KOCBUIBICTapAbl Oepy YIIiH OaillaHBICTBIH
JayBICTBIK KBI3METTEPIH Maii1aiany.

5. KoHdepennus KpI3MeTTepiH MaiiiagaHa OTHIPHIN KOHBIpayAbl YCTan Kally *oHe (Hemece)
KOHBIpayJap bl OarbITTayMeH JaybICTBIK OaillaHbIC KbI3METTEPIH achlpa MaiianaHy Jer, OHbIH IIIHAe:

a) aDOHEHTTepl OChIHJAll KbI3METTEpre KaXKeTTi YaKbITTaH apThIK KOHE Ke3 KEeJreH jKar/aiia
10 munyTTaH apThIK ycTay Kpl3MeTTepit ul naiiianany;

6) aranran Kp3merrepai tabbic TaOy Hemece AGOHEHTTEp/I, OaillaHbIC KBI3METIHIH e3re Je
naiilaTanymbIapelH  KaHBUIBICTRIPY, COHAAW-aK WICKTEyJepii alHaNbIll eTy HeMece aBTOMATThI
KyHenepi angay MakcaTblH/a Maiiaiany;

B) OmepaTopMeH aJJIbIH aja ka30alna KeliciMCi3 KOPCEeTUIreH KbI3METTEP/Il TYPaKThl HEMece
y3aK Heri3Jie naianany TyCiHUIeIl.

6. Erep Oneparop MeH AGOHEHT apachlH/Ia e3relieci xka30ala eckepTiiMece, AepeKrepai oepy
Kbi3MeTTepl Oapiblk Tapudtik >xocmapiap MeH Kpiamerrep mieHOepiHae >keke mNaiiianaHy YIIiH
ycoiHbuiafbl. byn perre Tapudrik sxocmapiap men Kpizmerrep menOepinae aepektepnai Oepy
KBITAM/IBIFBIH TOMEHETY/II KO3ICHUTIH XKoHE (HeMece) Mmaijananyaby Oenriii Oip TypiaepiH (MbICalbl,
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P2P (ToppeHT) XeminepiHIe >KoHE KOChIMINANapblHIa Qainaapasl Kykrey/rapary, VolP/SIP-
KBI3METTEPIH TMakganany, OeiHenepal Kapay >koHe T.0.) TYpaKThl HETI3/Ie HEMece YyaKbITIa HETi3e,
MBICANIbI, Oenrisi Oip MEKTeH 6TKEHHEeH KeWiH MIEKTEUTIH JepeKTepai OepyiH JUMHTCI3 KbI3METTepi
YCBHIHBITYBl MYMKIH. MyHa#l mekTey mapanapsl OnepaTopIbIH JKeICIHE )KOFaphl KOHE/HEMece Y3aK
KYKTeMe Tycipy Ke3iHzme Oapiblk AOOHEHTTEpIl >KoHE MalJalaHylIbuIapIbl THICTI Camaiarbl
KbI3METTEPMEH KaMTaMachl3 €Ty MaKCaThIH/Ia 91U NaiiianaHy casicaTbl IeHOepiHIe KaXeT.

JKbu1naMIBIKTEIH TOMEHICY1 Kellec xKaFqaiiapaa OpbIH allybl MYMKIH:

a) €H YKOFaphl )KYKTEME caraTTapbIH/a XKEIIiH1 amMaaaH KYKTey Ke3iHe 0apiablKk AOOHEHT MeH
naiiananymsl yiris;

0) kekenereH AGOHEHTTEp MEH IMaiJallaHylIbuIap OpTallla CTATUCTHKAIBIK KOPCETKIIITEpeH
alfTapibIKTall acaThlH TPa(UK KOJIEMiH TYTHIHFAH Ke3JIe.

KpunmamapikTel ToMeHaeTy OnepaTopablH JKETiCiHe KYKTeMEeHI OIpKenki 0eiryre MyMKIHIIK
Oepeni, cebebi op Oa3anbIK CTAHIMSAHBIH OTKi3y Kabinmeri Oekitinren. ConeiMeH Katap, OmnepaTop
QJICYMETTIK JKeJJIep/Il, MeCCeHKEPIJICP Al bIHFAMIbI Talijaany, MOMITaHbl TEKCEPY koHe OelHenep i
KOJIAMJIBI camna/ia Kepy YILIiH KbUIIAM/IBIKTBI CAKTayFa ThIPBICA/IbI.

AOOHEHTTep MEH NaiianaHylmblIapAslH JepeKTepai Oepy KbI3METTEpiH achIpa NMaijaliaHysbl,
KBI3METTEpl ajayl ally MaKCaThIHCHI3 TpaduKTi TYThIHY, coHnmaii-ak AOoueHTTiH IllapTTei 4.3-
TapMarblHa COMKEC THIMBIM CAJIBIHFaH OPEKETTEP/Il JKY3ere achlpybl OJLI MalJanaHy casicaTblH Oy3y
peTiHae KapacThIPbLIa/IbI.

7. Hlapr xacacy ke3inge OmnepaTop AOGOHEHTKE KbI3METTEp/i aldy MakcaTbiHAa AOOHEHTTIK
Hemip Oepemi. Kei3merTepai aman amxy, OHBIH INIHIE KEKe, OTOACBUIBIK JKOHE ©3T¢ ¢ OCHIHIal
naiganany MakcaTTapsl YiiH AGOHEHTKe (JKeKe TyyiFara) AGOHEHTTIK HOMIpJIEepIiH IIEKCi3 CaHbI Taall
eTUIMEHTIHIH eckepe oThIphin, Oneparop AGOHEHTKE (Keke TyiIFara) AGOHEHTTIK HOMIpJIEP/iH CaHBI
10-nan acatbiH Memmiepae AOOHEHTTIK HeMipiepnai OepyneH (TipkeynaeH) Oac TapTyFa KYKbUIBL.
Kepcerinren mapa nHotmkecinme Omneparopra ga, amgan AOOHEHTTepre ne 3ajajl KelTipuUIeTiH
AOOHEHTTIK HOMIpIep i MaiaanaHa OTIPHII, 3aHCHI3 OPEKETTEP/IiH aJIbIH alyFa OaFbITTaIFaH.

8. OmepaTopabIH KbI3METTEpPiH MaifanaHy Ol maianaHy KaFuJaTTapblHA CYHEeHEe OTBIPHII
Ky3ere acbIpbulybl THIC. Omeparop AOOHEHT KbBI3METTEpPAl ST aly MAaKCATBhIHCBI3 JKacalThIH
OpeKeTTep/Al aHBIKTaFaH Ke3lle, MBICaJbl, KBI3METTepAl KoHe/Hemece Tapu@Tik Kocmapiapsl
MaKcaTChI3 Maiianany, >keke, 0TOAChUIBIK HEMECe COFaH YKcac MakcaTTapja MaiiianaHyra apHaifraH
Ke3mertepai Kaiita caTy »oHE/HEMece OJapAbl KOMMEPIHSUIBIK MakcaTrTa e3re TYpAe MaijaiaHy,
HETI3/IeIreH KaKeTTITIKCI3 Oip Tapu(Tik Kocmapabl ToyjiriHe 0ec peTTeH apThIK aybICTBIPY, Oacka
AGonentrepain Kpismerrepal maiiiananyblHa Keaepri KENTIPETiH KOHbIpayJapiabl KaiTa OarbITTay,
[MaptTeiy  4.3-TapMmarbIiHAa THIMBIM CallbIHFAH opekeTTepAl AOOHEHTTIH Kacaybl, COHJaii-aK
OmnepatopapiH OaiiJlaHBIC SKENUIEPIHACTI pecypcTap MEH KbhI3METTepAl 3aHChI3 MaiiallaHybIHA
OaiiTaHBICTHI YKOHE/HEMECE eIl KYMBICBIHA TEpiC dcep €TeTiH o3re Je dpekerTep kezinae Omepatop
KbI3METTEP/Il TOJBIK HE 1IIiHapa TOKTaTa TypyFa, CepBUCTepAl maijananyasl mekreyre He lllaprra
ke3nenreH ToprinmeH [lapTTel opbiHAayaan 6ac TapTyFa KYKbLIBL
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Kapusa maprka Ne3 Kocbimima

CAHKIIUAJIBIK ECKEPTIIE

1. Ocwl Ne3 Koceimmaga (Oyman opi MoTiH OoifpiHma — KocbiMmia) MbIHa HETI3ri YFBIMAAp
naiganaHbpUIaabl:

1) CaHknusUIap/2KCHOPTTHI 0aKblLIay IApajapbl TYpajbl KOJJIAHBUIATHIH 3aHHAMA —
Canknusnap (OHBIH 1IIHIE CEKTOPAIIILI CAaHKITUsAFa TyceTiH byrartanran Tysranap meH CyObekTiiepre
Kapchl) MEH DKCIOPTTHI OaKbLIay.

2) CaHknmsuiap - THICTI FOPUCAMKIMSHBIH MEMJICKCTTIK opranmapsl (Oipjece OTBIPHII,
«MeMIIeKeTTIK KYpBUIBIMIAp») CcaliFaH, OeNriiereH Hemece OpPBIHIANTHIH SKOHOMHUKANIBIK HEMece
Kap KbUIBIK CAaHKIIMSIIAp HEMece cayaa SMOaprocsl.

3) byrarTanFaH TYJFa - Ke3 KEJIIeH yakKbpITTa (@) MyJIKi HEMece MYJIKKE KYKBIFbl Ke3 KeJreH
Canknusnapmen Oyrarttanrad (b) Cankmusizap OOMBIHINIA aKTUBTEpl OyraTTay OOBEKTICI peTiHiae
Oenrinenred, (c) Tricti CaHkmsuiap OOMBIHINA KYMBIC iCTEYTe THIHBIM CaIBIHFAH HEMece DKCIOPTTHI
OakpLnay mapanapsl Hemece (d) Ke3 KenreH OChIHAal TYJIFaFa THeclIl HeMece OaKbUTaHATHIH Ke3 KEJIreH
TYJIFa.

4) CekTopajabl CAHKIHUSIJIAPFA TYCETiH CYObEKT - Ke3 KeJIreH yakbITTa YKIMETTIK OpraHaapMeH
KOJIJAaHBUTATBIH HEMECE OPBIHIATATHIH CEKTOPAIABI CAHKIUSAIAP CaJIBIHATHIH Ke3 KeJIreH TYJIFa.

5) OkcnopTThl 0aKbLIay — MMIOPTTBI, 3KCIOPTTHI, KaiTa 3KCIOPTTayibl, TpaHcdepai, Oepyi,
HIBIFAPY/bI, )KOHENTY1, Oepy/li HeMece Ke3 KeJTeH YChIHYbl HEMece Tayapiiap/Ibl, TEXHOJIOTHsIIAPIb,
TEXHHUKAIBIK JepeKTepai, OaraapiamMallblK KaMTaMachl3 €Tyl HeMece KbI3METTEpAl allylbl peTTeyre
KaTBICTBI 3aHJap HEMEcCe epexeriep, COHNAi-aK Ke3 KeNreH 3aHaap Hemece YKIMETTIK opraHzapMeH
KOJI/IaHBUIATBIH KOHE KOJIAHBICKA CHT131IETIH YKCAC CUTIATTaFbl KYKBIKTBIK aKTilIep.

6) Yuecrec TysFanap — AGOHEHTTI HEMECEe COJT MEHIIIK HEeCiH OaKbUTANTHIH HeMece OaKbLIaybIH/I1aFbl
Ke3 KEJIFeH MEHUIIK Meci, Jaya3bIMbl TYJIFa, TUPEKTOP, CEPIKTEC, MEHEIKEP, KbI3METKEp, Ke3 KeIreH
3aHJIbl TYJIFa; HeMece AOOHEHTTIH areHTTepi.

2. OmnepaTopabIH aJIJbIH aja jkaz0aia kemnicimMinci3 A6oHeHT HlapTTeiH 6apiblK Hemece Oip OeiriHig
KYKBIKTapblH HEMece apThIKIIbUIBIKTApbIH YIIIHIII TyJFajgapra Oepmeil, Oepyre Hemece e3re Typle
6epmeiiai. Oneparop Ke3 KelIreH bIKTUMall Myparepre THICTi TEKCepy KYprizyre KyKblIbl ’oHe AGOHEHT
Oyi1 mponiecte OnepaTopMeH BIHTHIMAKTACYFa MIH/ICTTI.

3. AoOounent Konngansictarsl CaHKIusuiap/OKCIOPTTHIK Oakpliay mapajapbl Typaibl KOJAaHbUIATHIH
3aHHaMalapabel cakTayra keinicenl. JKorapeina alThUIFaHIapMeH IIeKTeMed, AOGOHEHT MbIHAJIap.Ibl
YCBIHABI, KEMIAIK Oepe/i )oHe MiHIeTTeHEeI1:

1) AOOHEHT Te, OHBIH Jlaya3bIMJIbl TYJIFaJapbl Ja, TUPEKTOPJIAPHI Jla HEMECE aKIMOHEepJepl Ae,
coHpai-aKk AOOHEHTTIH MaiMeTTepi OOMbIHINIA OHBIH areHTTepi, KYMBICKEpIIepl Hemece Oacka yiaecTec
TYJIFajgapel THICTI CAaHKOMSAJIAp HEMece OHKCHOPTTH Oakpuiay IMIapajapbIMEH THIMBIM CaJbIHFaH
byrarranran Tynra Hemece CekTopaiibl caHKIsuapra yibiparad CyObeKT O0JIbI TaObIIMAaNi bl

2) OmnepaTopmen Hemece ocbl KemiciMre KaThICThI K€3 KEITeH dpeKeTTepre OailianplcThl AOOHEHT
ke3 kenreH CaHKIUsuIap/pl HeMece DKCIOPTTHIK OaKbUIay TananTapblH Oy3y MakcaThlHIa KaHJail n1a
O1p eHIM/I1, )KaOABIKTHI, TEXHOJIOTHSTIAPIBI HEMece OarmapiaamMalblK KaMTaMachl3 €Tyl KCIOPTTayFa,
KaliTa SKCIOPTTayFa, KOHENTYyre, CaTyFa, KETKi3yre, oKeJlyre HeMece Ke3 KeJreH enre, eJJieH Hemece
Ke3 KeJreH e HeMmece TYJIFa apKbUIbl TiKeJlel HeMmece jkaHama Typle TYJIFa apKbUIBI Hemece Oacka
KOJIMEH Oepmeyre THic.

4, AOGOHEHTTIH HIAPTTHI OPBIH/AYBI ONIEpaTOPAbIH KaHal 1a O1p KOJAaHbUIAThIH CAaHKIUsIap MEH
HKCHOPTTHIK OaKblIay IIapajapblH Oy3yblHA OKETl COKIaHIbl.
5. AOGOHEHT Ke3 KeJlreH KYAIKTI HeMece pacTajiFaH Oy3ylbuibIKTap HeMece OnepaTop ajjabIHAaFbl

IIAPTTHIK MiHJETTEMENEep il OpbIHAaMay Macenenepi Typaisl Oneparopra fepey xadapiayFa MIHACTTI.
6. OmnepaTop KYKBUIBI:

1) Abonenttin IllapT GoliblHIIA MiHAETTEMENEpiH OpbIHIAYbIHA AepOec HeMece YOKUIETTI OKil
apKbLIbl MOHUTOPHUHT JKYPri3yre, coHmaii-ak AOoHeHTTi THicTi Tekcepyni (Due diligence) sxyprizyre
MiHAeTTi. AGOHEHT THICTI TEKCEepyli Kapay, y3apTy HeMece Mep3iM/Ii *KaHAPTy MaceleepiHie TOIbIK
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KeJeMJie JKOHE ajall HHUETIEH BIHThIMAKTacyra THic. THICTI TeKcepy >KOHIHAETi KOPBITHIHIBIHBIH
Herizigae OnepatopasiH LapTThl nepey Oy3yra HeMece MIapTThl OPbIHAAYIaH O1P’KaKThI TOPTIMIECH Oac
TapTyFa KYKBIFbI Oap.

2) AOOHEHTTIH HEMece OHBIH YJIECTeC TYJIFajdapblHbIH OChl KochIMIIaHbIH 2-5-TapMakTapblHIa
xoHe CaHKIMAIAp/PKCHOPTTHIK OakplIay IIapajapbl Typajbl KOJJAHBICTaFrbl 3aHHAMaga Ke3AereH
TayanTappl CaKTayblH TEKCEpy YIIiH cayajaHamajgap MEH ayautrep (Tikeneid Hemece Ormeparop
TaparblHaH TAPTHUIFAH TOYEJCI3 YIIIHII TyJIFagap apKblIbl 63 Kalnaysl OOHbIHINIA) Kyprizyre. MyHaii
cayaJlHamaJlap MEH ayJUTTep KeJieMi, OpHAJIACKaH kepi, KYHI MEH YaKbIThI OOMBIHINIA AKBUTFA KOHBIMJIBI
Oomanpl. AOOHEHT, OHBIH YJiecTec TyiIFamapsl Hemece Omeparop aThlHAH OPEKET €TEeTiH YIIiHII
TYJIFajap OChIHJAH cayalHaMa HEMECE ayIUTTe TOJIBIK JKOHE a/1ajl BIHTHIMAKTACYhl KEPEK.

3) Omneparop AGOHEHT HEMECE OHBIH YJIECTEeC TYJIFaIaphl 0cbl KOChIMIIAHBIH 2-5 TapMaKTapbIHBIH
Ke3 KeJITeH IapThIH Oy3/1bI HeMece Oy3ybl MYMKIH JICTI HETi3/1i TypJie ecenTereH xarmaiaa, Oneparop
AOOHEHTKE KbhI3MET KepceTylai Omneparop KaKeTTi ayAuTTi KYy3ere achlpaThiH, aKbLJIFa KOHBIMIIBI
Mep3iMre Jiepey TOKTaTyFa KYKbLIbI.

7. OmnepatopaplH Heri3AeireH mikipi OOMbIHIIA ONepaTop YIIiH KOJIAHCHI3 caljapra oKeN COFYBI
MYMKIH IIapTTa HEMece KOChIMINIaaa OasiHIaIFaH KYQIIKTEp/IiH JKOHE / HeMece MIHJeTTEMENIEPIiH Ke3
KeIreHiH cakramay, COHjJai-ak aOOHEHTKE, OHBIH Jiaya3bIMIbl aJaMJapblHa, OacIIbUIapbIHA,
aKuuoHepJepiHe, yiaectec Tyiiranapsina CaHKIMsIIap MEH SKCIIOPTTHIK OaKblIay MIapaiapblH KOJIAAHY,
oJlapibl OyFaTTaFaH TYIFa HEMECe CyOBhEKT KeJIil TYCKEH JIeN TaHy CEKTOPIIBIK CAHKITHUIapFa HeMece
KosimaHbicTarbl CaHKIUsUIap/ SKCHOPTTHIK OakKblUIay IIapajapbl Typalibl 3aHHAMaFa e3repicTep eHriy,
THUICT] FOPUCTUKIUSHBIH KY3bIPETTI MEMJICKETTIK OpTaHbIHBIH PECMU TYCIHIpMECiHE HEMece IIelIiMiHe
OaiinanpicTel CaHKIUsIap/ 3KCHOPTTHIK Oakbulay IIapajapbl Typalibl KOJJAAHBICTAFbl 3aHHAMAaHbI
KEeHEHTy HeMece OacKamia TypZe KOJJaHy asChlH ©3TepTy OlepaTopra KbI3MET KOPCeTYACH OipKaKThI
TopTinmeH aepey Oac tapTyra xone lllaptra kepceriiren Kanaait na 6ip minaerremenepci3 [lapTTein
KOJITAaHBUTYBIH TOKTaTYFa KYKbIK OepeTiH eneyimi Oy3yIIbUIBIK PETiH/Ie KapacThIPhUTYBl MYMKIH.

8. AGonentT OmnepaTopibl KOHE OHBIH OKUIIEPIH Ke3 KEJreH >KayalKepIIUTKTeH TOJBIFIMEH
O0ocatyra xoHe AOOHeHTTIH KoimaHbicTarbl 3aHHBIH Ke3 KEITeH TalanTapblH OY3yblH HeMece
Ooipkamibl Oy3ybIH KOca aliFaHza, ocbl KOChIMIIIaHbIH 2-5-TapMaKTapblH CaKTaMayblHAH TYBIHIaHThIH
Ke3 KeJIT'eH IIBIFBIHIAD, YCTATBIMIAP, BICKIPAI, MiHACTTEMENEp, albIIIYIIIap, OCIMITYIIAP KOHES/HEMECe
HIBIFBICTAp (COHBIH 1IIIHJE aJIBOKATTHIK KOMUCCHSUIAp MEH KOMHCCHUsTIap) OOMBIHIIA ©Teyre KemiIaiK
Oepyre kemiceni.
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