rorte

2.1

2.2.

2.3

4.1.

4.2.

basoBsble Tapudbl no MakeTy «Solo»

A 1 2 3

Cpo4Hoe 13rotossieHne nnaTeHoM KapTO4KK

KZT 0

MpocmoTp banaHca/3anpoc nHGopmaumm (3a nocnearme 10 onepaupit) nocpeacTsom HaHKOMaTOB:

B OaHKOMaTHOM ceTu baHka

B 6HaHKOMATHOW CeTV ApYrMx 6aHKOB U/UAK Yepes cnyKby
noAaep K1 KoHTaKTHOro ueHTpa baHka

3anpoc uHbopmaumm no nocieaHum 10 onepaumam

O6HyneHne cyeTYnKa HenpasBmabHoro Habopa PIN Koaa nocne Tpex
nocnenoBaTesibHbIX OWMBOYHbIX MOMbLITOK Habopa

BNOKMPOBaHME YTEPAHHOM/NOXMIWLEHHON KapTOUKM:
6e3 3aHeceHuna B CTOMN-auct

C 3aHeceHnem B CTon-AmncT

Pa3b/oKMpOBaHWe KapTouyek

MpoBeAeHWe paccnefoBaHms No CNOPHOW CUTYaLMU Ha OCHOBaHUM
3aABAeHMA KaneHTa (¢ yyetom HAC)

ApbuTpax B naatexxHon cucteme (c ydetom HAC)

KZT100

KZT 100

KZT 100

KZT 200

KZT 0

KZT 15000

KZT 0

cornacHo Tapudpam
MEXyHapOoaHbIX
NAATENKHbIX CUCTEM
(nanee —MMC)

cornacHo Tapmpam MMNC

B CpOK He Hbosnee 3 pabounx aHen

33 KasKAyto KapTOUKy

33 KaXKAbl PErMOH B pamMKax OAHOM KapTOYKK, B COOTBETCTBMM C
BHYTPEHHUMM HOPMATUBHbBIMWN AOKYMEHTammM baHKa 1 0roBOPoOM ¢
KnneHtom

KOMMCCHA B3MMAETCA B CAyYanx MHUUMaummn baHkom chargeback (BosspaT
nnateska), koraa MIMC BbicTaBAseT baHKy K onaaTe A0NONHUTENbHbIE
KoMMCCHm

KOMMCCUA B3MMAETCA B CIyHaAX MHMLMALUMM BaHKOM NO 3aABAEHMIO KANEHTA
npoueaypbl 0OCNapuBaHMA KapToOYHOWM onepaunn Yyepes Apbutpaxk MIC,
korga MIC BbicTaBnsaeT baHky K onaate 4ONOAHUTENbHbIE KOMUCCUM
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10.

11.

12.

12.1.
12.2.

13.

13.1.

13.2.

14.

14.1.

MpenocTasneHune suaeodparmeHTOB N0 oNepaumnam,
npov3BeAeHHbIM B HaHKOMaTax baHKa, 419 pa3pelleHmns CriopHbIX KZT 0
cutyaumi (c yuetom HAC)

CmeHa PIN-Koda no KapTouKe, aMUTMPOBaHHOM baHKOM, B ceTn

o KZT 0
H6aHKomaTOB baHKa (Kpome HenepcoHaNnM3MPOBaHHOM)
Bblaaya KapToukuM 3a pyberkom yepes yyactHnka MIMC, B cnydae ytepn 250 USD
/ Kpaxku KapToUKm
Bblaaya HaMuHbIX AeHer 3a pybexkom Yepes yyacTHuKa MIIC, B 200 USD
cayYae yTepu / Kpasku KapTouKM
FoaoBoe 0bCayKMBaHME
FoaoBOe 0BC/yKMBAHNE OCHOBHOWM KapTO4KM KZTO
lofoBOE 0OCNYKMBAHWE [OMONHUTENBHON KapTOuKM™ KZT 1 000

MepeBbinNycK (3ameHa) KapTo4KM (OCHOBHOM, IONONHWUTENBHOM™) Ha OCHOBaHUK 3asBaeHUA KaneHTa:

Mo MCTeYeHMo CpoKa AENCTBUA KAPTOUKM KZTO
[lo vcTeYeHMA CpoKa AeVCTBMA KapTOUKM MO UHULMATMBE KAMEHTa Npu KZT 2 000
obpauleHunm B baHK
e KZT 0
MonyYeHMe HaNMUHBIX JeHer:
KZT O;

B 6baHKomaTax baHKa (C KapTbl/6e3 KapTbl) 1% mun. KZT 250:
(o} . ,

1,2% muH. KZT 250

33 KaxKablit 3anpoc, Ha OCHOBAHWK 3aABNEHNA KaneHTa

3a KaXayto yTPayeHHYH KapTouRy

3a KaXayto yTPayeHHYH KapTouRy

no NpUYnHaM: yTeps, Kpaska, cmeHa ®UO, 3abbiT/paccekpedeH MAH-Kkoga,
nopya/pasmarHnymBaHme

no nNpuYnHam: Tex. bpaka, 0bCyK1BaHWE B 30HE pPUCKa

KZT O - npu COBOKYMHOM Cymme onepaumii No CHATUIO 3apaboTHOM naaTsbl U
KOMaHAMPOBOYHbIX pacxogos (KHM 332 u KHM 871) B TeyeHue oAHOro
KaneHgapHoro mecaua Ao 7 000 000 TeHre**** /3kBuBaNeHT B MHOCTPAHHOM
Ba/IlOTE B MECAL, U/MAN NMPU COBOKYMHOM CYMMeE OnepaLnit Mo CHATMIO NPOYmX
CpeacTs B TeyeHMe OAHOro KaneHaapHoro mecaua o 1 000 000 TeHre/
9KBMBA/IEHT B MHOCTPAHHOM BatoTe B MecALl,

Ona kapt Solo Visa Signature, Solo MC Black Edition 1% muH. KZT 250 npwu
npesbllleHUM CyMM oOnepauMi No  MNOAYYEHUIO HAAMYHBIX AeHer B
COBOKYMHOCTM YKa3aHHOMN CyMMbl.

Ona kapT Solo Visa Platinum 1,2% muH. KZT 250 npu NpeBbIlLEHUN CYMM
onepauuin No NoAyYEHMIO HaMYHbBIX leHEr B COBOKYMHOCTU YKa3aHHOM CyMMbl.
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14.2.

14.3.

14.4.

14.5.

14.6.

B nyHKTax no Bblgade HaaUYHbIX AeHer (Kaccol) baHKa

B 6aHKOoMaTax Apyrix HaHKoB Ha TeppuTopmmn Pecnybamnkm KasaxcraH

B nyHKTax No Bblaye HaNMYHbIX feHer (Kaccbl) Apyrux HaHKoB Ha
Tepputopun Pecnybamnkmn KasaxcraH

B 6aHKomaTax apyrvx 6aHKoB 3a npeaenamu Pecnybnunku KasaxcraH?

B nyHKTax no BblAaye HaMUYHbIX AeHer (Kaccbl) Apyrnx 6aHKOB 3a
npegenamm Pecnybankun Kasaxcran?

KZT 0;
1 % MmuH. KZT 500

KZT 0;
1% MmuH. KZT 250;
1,2% muH. KZT 250

1% + KZT 500

KZT O;
1,5% , mnH. KZT 1 000

1,5% + KZT 1 000

KZT O - npu COBOKYMHOM CyMMe onepaumii No NoayvyeHmo HaanYHbIX AeHer B
TeyeHne o4HOro KaneHaapHoro mecaua Ao 1 000 000 TeHre/sKBMBaNEHT B
MHOCTPaHHOM BantoTe,

1 % MmuH. KZT 500 npu npesblWeHMM CyMM OnepaLmii o NOAy4YeHUIo
Ha/NIMYHbIX AEHEer B COBOKYMHOCTM YKa3aHHOM CYyMMbI.

KZT O - npu cOBOKYMHOM Cymme onepaumii No CHATUIO 3apaboTHOM nnathl 1
KOMaHAMPOBOYHbIX pacxoaos (KHM 332 n KHM 871) B TeyeHne oaHoro
KaneHaapHoro mecaua Ao 7 000 000 TeHre**** /akBnBaneHT B MUHOCTPAHHOM
Ba/toTe B MeCAL, U/UAN NPKU COBOKYMHOM CyMMe onepaLmii Mo CHATUIO NMPOYMX
CPeACTB B TeYEHME 0A4HOro KaneHaapHoro mecaua Ao 1 000 000 TeHre/
3KBMBA/IEHT B MHOCTPAHHOW Ba/toTe B Mecsll,

Ona kapt Solo Visa Signature, Solo MC Black Edition 1% muH. KZT 250 npwu
NPEeBbIWEHMM CYMM OMNepaumnii No NoAyYeHUIO HaMYHbIX AeHer B
COBOKYMHOCTM YKa3aHHOM CYyMMbI.

[na kapt Solo Visa Platinum 1,2% muH. KZT 250 npu npesbilleHUN CYyMM
onepaumi no NoslyYeHUIo HaIMYHbIX AEHEr B COBOKYMHOCTW YKa3aHHOW CYMMbl.

OT cyMMbl onepaumm;

KZT O - np1 COBOKYMHOW CymMe onepaLmii N0 NOAYYEHMUIO HAIMYHbIX AeHer B
TeyeHne o4HOro KaneHaapHoro mecaua Ao 1 000 000 TeHre/sKBMBaNEHT B
MHOCTPaHHOM BaNtoTe,

1,5%, muH. KZT 1 000, 0T cymMbl Kaxa0M1 onepaLmm Npu NpeBbILLEHNN CYMM
onepaumi No NoNy4YEeHUIO HaIMYHbIX AeHEr B COBOKYMHOCTM YKa3aHHOM
CYMMbI.

1Mpu usbamuu cpedcme 3a py6eXOoM, 803MOXHbI 83UMaHUS OOMOMHUME IbHBIX KOMUCCUL CO CIMOpOoHbI 3apybexHo20 6aHKa
2[Ipu usbamuu cpedcme 3a Py6exoM, 803MOXHbI 83UMaHUS AOMOMHUME IbHBIX KOMUCCUL CO CMOPOHBI 3apybexHo20 6aHKa
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15
15.1.

15.2.

16.

17.

17.1.

17.11

17.1.2

17.1.3

17.1.4

17.2

17.2.1.

17.2.2.

18.

18.1.

3auncienmne geHer (HaanuHbIx/6e3HaMuHbIX) Ha TEKyLLME CHeTa B KapTouHOM Hase baHka:

HannyHbimm KZT 0;2%
BesHanMyHbIM cnocobom KZTO
Onnata ToBapoB / ycAyr (3a UcKAoYeHnem ycayr/onepaunii baHka) KZT O;
KapToyKoW B be3HannmyHom nopaake nocpeacrsom POS-tepmmHanos 1,5%; 1,7%

-KZT 0

- 8 gonnapax CLUA (3a ncknoueHmem BaHKHOT HOBOTO [1M3aliHa, a TaKKe
HaHKHOT, MO KOTOPbIM AM3alH He MeHanca)***** — 2%,

- M NpoYnX BastoTax - 0% OT CyMMbI B3HOCA.

1,5%; 1,7% - nnatexu B 6104KET € Mcnonb3oBaHnem POS TepmuHana

[NeHexHble nepesoabl (Visa Direct, MasterCard MoneySend, UnionPay International P2P 1 Money Express):

MepeBoa, IeHEr C KapTbl Ha KapTy NOCPEACTBOM AMCTAHLUMOHHbBIX KaHanoB baHkKa

c KapToyek ForteCard Ha KapToukun ForteCard, 3a UCKNtOYEHMEM KapT KZTO
Simply
C KapToyeK, sSMUTMPOBaHHbIX BBY PK Ha KapTouku ForteCard KZTO
C KapTodek ForteCard, Ha KapTouku Simply 1 smuTUpOBaHHbIEe BBY PK KZTO;

P  farep Py P 1% mutH. KZT 250
c KapTouek ForteCard, Ha KapTO4KM, 3MUTUPOBAHHbIE 1 % muH. KZT 1 000;

MHOCTPAHHbIMU DOaHKamm

3aumcneHne geHer C KapTbl Ha KapTy NOCPeACTBOM AMCTAHLMOHHBIX KaHaN0B Apyrx 6aHKoB

C KapT 3MUTUPOBAHHbIX CTOPOHHUMM BaHKamm Ha KapToykm ForteCard KZTO

C KapToyek ForteCard B AMCTaHUMOHHbIX KaHanax 1 ¢

MCM0/1b30BaHNEM YCTPOMCTB HaHKOBCKOrO CaMoobCayKMBaHMA

1 % muH. KZT 250
CTOPOHHMX BaHKOB (HaHKOMATOB, NAATENKHbIX TEPMUHANOB, :
MHOOPMALMOHHbIX KMOCKOB)

BoHyc** (ycnoBHan eauHMLa, NPEAOCTaBAAEMAN KNIMEHTY 3a cyeT )
cpeacTs baHKa Npy OCyLWEeCTBAEHWUM KAMEHTOM AENCTBUIA, COTNacHo Ao 20%
YCNOBMAM BbINaaTbl OOHYCOB (Aasnee - akTMBHOCTb)):

JononHuTenbHbIM 6oHyc 3a aenosnT** 1%

KZT 0 oo 3 000 000 TeHre B mecaL, cbiwe 1 % muH. KZT 250

OT cymmbl onepauuu;

OT cymmbl onepatm

B 3aBMCMMOCTM OT KaTeropum

MpumeHAeTcA K BbIOPaHHbIM KaTeropmam no 3apnaaTHbIM KapTam, npu
YC/IOBUK, YTO 06LLIAsA CyMMa Ha Aeno3nte KameHTa coctasaaeT ot 1 500 000
TeHre 3a 3 (TpU) KaneHA@PHbIX AHA 10 COBEPLIEHWS COOTBETCTBYHIOLLEN
KapTO4YHOW onepaLumm. BoHyCbl HAUMCAAIOTCA TOIbKO NO eN03MTaM B BatOTe
(KZT) TeHre.
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19.

20.

21.

22.

23.

24.

24.1.

BoHyc (ycnoBHan eiMHWLa, NpeaoCcTaBafsemasn KIMEHTY 33 CHET CPeACTB

BaHKa Npu ocyLecTBAeHUIN KIMEHTOM AENCTBUIA, COTIAaCHO YCA0BUAM

BbIN/aTbl BOHYCOB (fanee - akTUBHOCTL)) B paMKax Nporpamm [0 25%
NOANBHOCTU BaHKa, NPOBOAUMbIX COBMECTHO C

npeanpuaTUAMMU TOProBAM M CePBUCa

KZT G;

ExxemecsauHan aboHeHTCKan nnata

KZT 10 000
SMS/Push yBepomneHun KZT 0
3aKa3 MMeHHOM KapTOYKM KZT 2000
[eHexkHble nepeBobl ¢ KapTodek ForteCard no Homepy TenedoHayepes KZT O
CMI (Cnuctemy MrHoBeHHbIx Maatexen ) no PK
Mpoune onepaumm
MpefocTaBaeHme BbINMUCKKM MO CHETY C UCNONb30BAHMEM MAATEXHOM
KapTouKu KZTO;

KZT 3 000

B COOTBETCTBMM C IOTOBOPOM, 3aKNHOUYEHHbBIM MeXK Ay BaHKOM 1
npeanpuaTUem TOProBAW U Cepamca - NapTHEpPOm baHka

Mpwv BbINYCKe NNATEXHOMN KapTOYKM B MOBMIBHOM MHTEpHET-OaHKMHIe Nepsbli
mecaL, — 10 000 T (cnucbiBaeTcs cpasy Nocne BbiMycKka KapThbl) ¥***** g
nocneaytolme mecaLbl:

KZT O npu BbINOAHEHWM OAHOMO U3 CAEAYHOLLMX YCIOBUIM B MECALL:

1) cymma Bknaga ot KZT 4 000 000: - B pacyeT nayT BKAabl, Pa3MelLeHHble B
Ba/toTe TeHre 1 B BantoTe gonnapbl CLUA (3KBMBANEHT B TeHre);

2) npu NpoBeaeHnn BesHaANYHbIX TPaH3aKLUMKM Ha cymmy cBbilie KZT 500 000 B
MeCcAL,: - TPaH3aKUuMK, MpoBeAeHHble B BatOTe, MAYT B pacyeT.

3) npu nocTynaeHumn 3apaboTHOM NAaTbl U/UAKM KOMAHAMPOBOYHbIX PACX0A0B
(KHM332 1 KHM871) B pazamepe ot KZT 1 000 000 B mecsl.

KZT 10 000 — npu HEMCNOAHEHWUN YCNOBMIA* **
MpK BbINyCKE NAATEKHOM KaPTOUKM B OTAENEHMM - NEepBblit mecal, becnaaTHo.

eAMHOPa30Bas KOMMUCCHUA 3@ BbIMYCK MMEHHOM KapTbl

3a KasKayto onepaupmio

B NMPUAOXKeHUH Forte:
KZT 0

B OTAeNneHuax baHka:
KZT 1 000 — go 12 mecsues,
KZT 3 000 — cBblwe 12 mecsues.
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* [1nA KapTo4ek, BbinyweHHbIX A0 18.06.2021r. B pamKax nakerta «Solo».

** Cymma 60HYCOB Ha KaXkAylo KaTeropuio He moxKeT npesbiwath 20 000 TeHre B mecsAL, Kpome KaTeropum « boHycbl Ha Bcéx». ObLLan cymma noslyyaembix 6OHYCOB Ha KAMEHTA B MecsAL, He
MmoxKeT npesbiwatb 100 000 TeHre. B ceTn napTHEpPoB baHKa cymma HOHyCcOB He orpaHuyeHa.

*** YyeT TpaH3aKL MM NPOU3BOAMUTCSA MO AaTe OTPAKEHWA OnepaLmii No cHeTy 3a TEKYLLUIA MecAL, MPU NoayYeHUU GUHAHCOBBIX JOKYMEHTOB NO NPOBEAEHHbIM ONepaLysaM, CO CTOPOHbI
TOProBO-CEPBUCHbIX TOYEK, 32 UCK/IOYEHUEM OTMEHEHHbIX MOKYMNOK B OTYETHOM Nepuoe.

*EXE QBN NMMUT Ha BecnnaTHoe cHATUE 3apaboTHOW NAaTbl U KOMaHAMPOBOYHbIX pacxoaos (KHIM 332 1 KHIM 871) B 6aHKomaTax baHKa, Apyrnx 6aHKOB Ha TEPPUTOPUM
Pecnyb6nunkn KasaxcraH.
***x* He B3umaeTca Komuccua no gonnapam CLUA HoBOro gusaiiHa, a TakkKe 6aHKHOT, M0 KOTOPbIM AM3aliH HE MEHSANCA, BbINYLWEHHbIX B NEPUOA;:

-1 ponnap - c 1963 roaa (ansaitH He meHanca);

-2 ponnapa - ¢ 1975 roaa; (gm3aiiH He meHancs);

-5 ponnapos - ¢ 2008 roga;

- 10 gonnapos - ¢ 2006 roaa;

- 20 gponnapos - ¢ 2003 roaa;

- 50 gonnapos - ¢ 2004 roaa;

- 100 ponnapos - ¢ 2013 roaa.

*EXEXX [1pU UICNONHEHUW YCNOBUIA CMMCaHHaA exemecsayHan aboHeHTCKan naaTta 3a NepBblil MecAL, BO3BPALLLAETCA KAUEHTY.

B mapucdbbi 8HeceHbI UdMeHeHUs U O0MOTHeHUS coaniacHo peweHuto TapugHoeo Komumema om 15.11.20212. Ne03/2021-83, esodsimcsi g delicmesue ¢ 01.02.2022e.

B mapucabbi 8HeceHbl usMeHeHUs1 u O0MoIHeHUs co2nacHo peweHuto TapugHo2o Komumema om 14.06.2022e. Ne 03/2022-43, sgodsimcsi 6 deticmeue ¢ 08.07.2022e.

B mapugbbi eHeceHbI udmeHeHUs1 u OMOIHEHUs1 co2nnacHo peweHuro TapugHo2o Komumema om 18.07.2022e.Ne 03/2022-53, egodsimcsi 8 Oeticmsue ¢ 23.08.20222.

B mapuabbi 8HeceHbI udmeHeHUs1 U OMOHEHUs1 coenacHo peweHuto TapugpHo2o Komumema om 05.09.2022e.Ne 03/2022-61, esodsimcsi 8 eticmsue ¢ 05.10.20222.

B mapucbbl eHeceHbI usmeHeHus1 u O0MOIHEeHUs coenacHo peweHuro TapughHozo Komumema om 22.10.20222. Ne 03/2022-70, egodsimcs e deticmeue ¢ 10.11.20222.

B mapucabbi 8HeCeHbI uameHeHUs U Q0rofHeHUs coaacHo peweHuro TapughHozo Komumema om 28.12.20222.Ne 03/2022-80, ssodsimcsi e deticmesue ¢ 31.03.20232.

B mapucbbl eHeceHb! usmeHeHus u AoMosHeHUsI coanacHo peweHuto TapugHoeo Komumema om 27.04.2023 2.Ne 03/2023-22, sgodsamcs & deticmsue ¢ 01.06.2023 a.
B mapucbbi 6HeceHb! uameHeHuUs1 u ONOHeHUs1 coanacHo peweHuto TapugHoeo Komumema om 15.05.2023 2.Ne 03/2023-24, esodsimcs & deticmesue ¢ 01.07.2023 a.
B mapucbbl 6HeceHb! uameHeHuUs1 u OMONIHeHUs1 coanacHo peweHuto TapugHoeo Komumema om 31.05.2023 2.Ne 03/2023-28, esodsimcs & deticmesue ¢ 01.08.2023 a.
B mapucbbi eHeceHbI usmeHeHuUs1 U O0MOJIHeHUSI coenacHo peweHuto TapugHoz2o Komumema om 08.09.2023 e Ne 03/2023-44, ssodsimcsi @ Oeticmaue ¢ 19.09.2023 e.
B mapucgbbl 8HeCEHbI U3MEHEHUSI U OOMOSIHEHUSI coaniacHo peweHuro TapugHoeo Komumema om 18.08.2023 e Ne 03/2023-41, esodsimcs 8 deticmesue ¢ 16.10.2023 e.
B mapugbbl 8HeCEHbI UBMEHEHUS U OOMOSTHEHUSI coaniacHo peweHuro TapugHozo Komumema om 17.11.2023 2 Ne 03/2023-60, esodsimcs 8 deticmesue ¢ 08.12.2023 e.
B mapugbbl 8HeCEHbI UBMEHEHUSI U OOMOIHEHUSI coanacHo peweHuro TapugpHoeo Komumema om 15.11.2024 2. Ne 03/2024-52, esodsimcsi 8 delicmeue ¢ 27.11.2024e.
B mapucbbi eHeceHbI usmeHeHUs1 U O0MOSIHEeHUST coeniacHo peweHuto TapugHo2o Komumema om 24.01.2025 2 Ne 03/2025-4, esodsimcsi 8 deticmesue ¢ 03.02.2025 e.
B mapucbbi 8HeceHbI usmeHeHUs1 U O0MOSIHEHUST coanlacHo peweHuto TapugHozo Komumema om 31.01.2025 2 Ne 03/2025-5, sgodsimcsi 8 Oeticmesue ¢ 03.02.2025 e
B mapucgpbl 8HeCEHbI U3MEHEHUS U OOMOTHEHUSI coanacHo peweHuro TapugpHoeo Komumema om 31.01.20252. Ne 03/2025-5, esodsimcs 8 deticmsue ¢ 01.03.2025 a.
B mapucgpbl 8HeCEHbI U3MEHEHUS U OOMOTHEHUSI coaniacHo peweHuro TapugpHoeo Komumema om 06.12.20242. Ne 03/2024-55, esodsimcs 8 deticmesue ¢ 03.03.2025 e.
B mapucgbbi eHeceHbI usmeHeHuUs1 U O0MO/IHEHUST coarlacHo peweHuro TapughHoeo Komumema om 08.04.2025 2. Ne 03/2025-18, ssodsimcsi 8 Oeticmaue ¢ 08.04.2025 2
B mapugbbi 8HeceHbl U3MeHeHUs U O0MOJTHEHUS coaiacHo peweHuto TapugHoao Komumema om 25.07.2025 2. Ne 03/2025-40, seo0simcs 6 Oeticmsue ¢ 15.08.2025 a.



