My6anunas odepra

TOO «FORTE BOOKING», nmenyemoe B JHajbHeHmeM «AreHT», Npeluiaraet JoooMy (H3HYECKOMY JIHILY,
UHAUBUAYQJIBHOMY MPENNPUHUMATENI0 WIM IOPUAMYECKOMY JIHIy, B JaibHeilmeM uMeHyemoMy «KimeHT»,
3aKJIIOYUTH JIOTOBOP Ha OKa3aHHE YCIyr 10 OpPOHHPOBAHUIO M HPHUOOPETEHMIO HKEJIE3HOMOPOXKHBIX IPOE3THBIX
JIOKyMEHTOB (J1asiee - OWJIeT) Ha U3JI0KEHHBIX HIKE YCIIOBHSX.

JlaHHBII JOKYMEHT siBiseTCs MyOJIMYHOW oQepToil B COOTBETCTBUMHM cO cTatheil 395 I'paxkmaHckoro kojekca
Pecniyonmkn Kazaxcran (manee — 'K PK), a coepiienne KimeHTOM neiicTBUI 1O MOUCKY, OPOHUPOBAHHIO WIIU
MOKyTKe OmieToB mocpencTBoM [Imardopmer AreHTa, cauTaeTcs MOTHBIM U 0€30TOBOPOYHBIM IIPHHATHEM (aKIIETITOM )
Hacrosmeil oepTsl B coorBeTcTBHU c0 ctatheii 396 'K PK u o3Hauaer 3aximroueHmne Mexxay ArenToM u Kimenrom
COOTBETCTBYIOILETO JOTOBOPA HA YCIOBHAX HACTOSIIEH MyOIMaHOI 0epThI.

1. TEPMUHBI U OITPEQEJTEHUA
1.1. Arent — TOO «FORTE BOOKING»;

1.2. BbponupoBanue (pe3epBUpoBaHHE) — TmpenBaputenbHoe 3akperienne AO «HauuoHanbHas KoOMIaHUS
«Kazakcran Temip xomb» (manee - AO «HK «KTX») 3a KimeHrom BbIOpaHHOrO Mecra Ha Ipoe3j IO
OIpezieJIeHHOMY HallpaBJIeHHIO U JaTe ¢ pUKCUPOBaHHEM CTOMMOCTH OHMJIeTa Ha OrpaHUYCHHBIH IEPUO]] BpEMEHU
Juist omatel. [To uctedenun ycranosiaeHHoro neprona (15mMuHyT) 0€3 omiatel OpOHHPOBAHUE aBTOMAaTHYECKU
AHHYJIUpYETCs, a MECTO BO3BpAIlaeTcs B OOIMIMI TOCTYT I IPOJIAXKH;

1.3. 3aka3 — cdopmupoBaHHblii KineHTOM 3ampoc Ha Mmojy4eHHe yCiIyT, BRIOpaHHBIX MocpeacTBoM [lnartdopmsr;

1.4. HapTHep aréHTa — HPUANYCCKOC JIMIO, € KOTOPbIM ATCHT 3aKIIIOYHIT MapTHEPCKOC COTJIAlICHUE, B LCJIAX
HCITOJTHEHHUS CBOUX 0053aTENbCTB 110 HaCTO?[H.[efI O(I)epTe;

1.5. Taccaxup — 1H110, JAHHBIE KOTOPOTO YKa3aHBI B 3aKa3e Ha OWJICT;

1.6. HepeBOS‘H/IK — OpraHu3sanys, yKkadaHHas B IPOC3AHbIX JOKYMCHTAX, OCYHICCTBIIIOMIAA IEPCBO3KY MACCAKUPOB U
6ara>1<a, Ha OCHOBaHHMH 3aKJIIFOUCHHOI'O C HaCC&)KPIpOM A0TOBOpa MCEPEBO3KMA M 3aKIHOYMBHIAA C AreHTOM
COOTBGTCTByIOH.[I/Iﬁ JAO0TOBOP O peajin3aliui MPOC3AHbIX JOKYMCHTOB;

1.7. Tlnatrdpopma — cepBuc AreHTa, MOCTYN K KOTOpoMmy mpenoctaBisiercs Ha WEB-caiiTe, pacmoyioskeHHOM [0
aapecy http://travel.fortebank.kz/ B ceru VHTepHET MIM MOCPEICTBOM MOOHMIBHOTO NPUIOKEHHUS MapTHEpa
Arenra.

2. [TIPEJMET O®EPTHI

2.1. Arenrt npenocrasinsetr KnueHTy nHGOpMaIMOHHO-TEXHUYECKHE YCIYTH 10 TOCTYITy K ccTeMe OpOHHPOBAaHUS U
odopMiIeHHIO OHIETOB Ha MACCAXUPCKHE KEJIE3HOJOPOXKHBIE IIEPEBO3KM HA OCHOBAHMH 3aKOHOJATENIbCTBA
Pecry6mkn KazaxcraH 1 IOroBOpOB C IapTHEPaMH, a Takke CONpoBoskaeHne Kimenra 1o Borpocam, cBI3aHHBIM C
odopmrennem, omnaroid n Bo3BpaToM OmiieToB depe3 [Inmardopmy Arenra. PakTHdeckoe HCIIOTHEHUE MEPEBO3KH
ocymectnisiercs [lepeBo3unkom, ATEHT IeHCTBYET B KauecTBe KOMMepUecKoro npeacrasurens [lepeBo3unka (areHra
MO TIpojake OWIIETOB) M OOECIeYMBAECT TEXHWYECKYIO BO3MOXKHOCTH 3aKJIIOUEHMS JIOTOBOpa IMEPEBO3KH MEXIY
IMaccaxupom u [lepeBozunkom mytem oopmiieHns OuieTa.

3. [IPABA U OBJI3AHHOCTU ATEHTA
3.1. AreHr o0s3yercs:

1) o6ecnieunTs JocTyN K PyHKIHOHANTY [TnaTdopMbl B pexkrMe OHJIAMH C IPEI0CTaBIeHUEM aKTyaJIbHON HHpOpMaIin
0 JIOCTYIIHBIX TMO€37]aX, pPacluCaHuM, Tapudax W MpaBUiaxX MEPEeBO30K, JOCTATOYHOW IS 3aKIIOUYCHHS JTOTOBOpA
MIEPEBO3KH;

2) nepenasath gannblie Kimenra u [Taccaxupa B cuctemy [lepeBo3unka ¢ nenbio opopmiieHus ouera;
3) nmpenocTaBiATh HHPOPMAIIMIO O cTaTyce 3aKasa;

4) cobmoaate TpeboBaHuUs 3aKkoHOIaTenbcTBa PecyOnmku Kazaxcran no coopy, 00paboTke u 3aInTe IEPCOHAITBHBIX
nanHbix Knuenra u I[laccaxupa;

5) ATeHT HeceT TaKk)Xe HHbIe 0053aHHOCTH, TIPEyCMOTPEHHbIE 0(hepTOl M 3aKOHOATEILCTBOM.
3.2. ATeHT BIpase:

1) 3anpammBaTh y Kirienta nHpOpManuio, HEOOXOAUMYIO IJIs HAIJICHKAIIETO MCIIOMHEHHS 00513aTeNbCcTB. B ciryuae
oTkaza KimeHTa mpenocTaBuTh 3aTpeOOBaHHYIO HH(OpPMAIMIO ATEHT BIpaBe NPUOCTAHOBUTH JTHUOO OTMEHHTH
WCTIOJTHEHHUE YCIIYTH (aHHYJIUPOBaThH OpOHHpOBaHKE/OMIeT) BO n30ekaHue yiepoda cedbe N TPEeThbUM JIUIaM;

2) orkazarh KiHMeHTy B Oka3aHWM yCiyr (MO0 aHHYJIMPOBaTh OMOPMIICHHBIA OWJIET) B clydae CyIIECTBEHHOTO
Hapymieaust KiimeHtom ycinoBuii opepTsl iu TpeOOBaHN 3aKOHOIATEIbCTBA,
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3) BHOCUTh M3MEHEHHs B WH(pOpMaIHWIo, pa3MenieHHyo Ha [lmaTdopme, Kacaromiyrocs MopsaKka OKa3aHUs YCIyT,
TapudoB, NEPEYHs JOCTYITHBIX HATIPABJICHUH, PACITUCAHUS U HHOW COMYTCTBYIOLICH HH(POPMALIUH, B OTHOCTOPOHHEM
MOPSIKE TI0 Mepe HEeoOXOMMMOCTH. Takue W3MEHCHHs BCTYMAlOT B CHJIY C MOMEHTa HMX OIyOJIMKOBaHUS Ha
ITnardopme, U akTyanbHas uHbOpPMAIMS TpPeAoCcTaBiseTcs KIIMEHTY HEMOCPEACTBEHHO B MPOIECCE MONTb30BaHUS
[Tnatdopmoi;

4) HanpaBiath KirenTy nHGOpMaOHHBIE, CIIPAaBOYHBIE M PEKIIaMHbIE COOOILEHNS, CBA3aHHBIE C yCIyraMu AreHra,
MO yKa3aHHBIM KIIMEHTOM KOHTAaKTHBIM JaHHBIM. KIIMEHT, akientys HacTosIlyio oepTy, BhIpaXKaeT coryiache Ha
MONMyYeHHEe Takux cooOmeHnd. KimeHT BmpaBe OTKa3aTbCs OT PEKNAMHBIX PACCBUIOK ITyTEM HAaIlpaBICHHA
COOTBETCTBYIOILETO YBEJOMJICHHA ATEHTY WM THOCPEACTBOM CHELIHAIbHBIX HACTPOCK (€CIHM IPEIyCMOTPEHBI B
CHCTeMax yJaJeHHOTO JIOCTYIa);

5) AreHT OCyIIECTBIIET TAKKE HHBIE IIPaBa, IPEeLyCMOTPEHHbBIe 0hepTOi M 3aKOHOATEILCTBOM.
4. TIPABA 11 OBA3AHHOCTU KIIMEHTA/ITACCAXKUPA
4.1. Kiment/Ilaccaxxup o0s3aH:

1) mpenocTaBUTh TOYHBIC U MOJIHBIC TaHHBIC, HEOOXOUMBIC 1151 0(OPMIICHHSI OMIIeTa, a TAKKE APYTYH0 HHPOPMALIUIO
10 3anpocy AreHra, He0OOXOIUMYIO JUIsl HaJIe)KAIEro UCIIOIHEHHS 005I3aTeNIbCTB;

2) obecreunTh MPOBEPKY KOPPEKTHOCTH U COOTBETCTBUS JaHHBIX, YKa3aHHBIX MPH 0(hOpMIICHUHN OUIIeTa, TOKYMEHTaM,
YIOCTOBEPSIIOIIUM JIMYHOCTh [laccaxxupos;

3)0660H6‘II/ITL JIEHCTBUTEILHOCTD JOKYMEHTOB, YAOCTOBEPAIOMINX JTUYHOCTD, CPOK UX }IGI‘/‘ICTBI/IH, IMPOAOKUTCIIBHOCTD
CpOKa ﬂeﬁCTBHH nacrnopra ¢ MOMEHTa BO3BPALICHHS COTJIACHO IpaBUJIaM CTpPAHbI Hp€6LIBaHI/IiI, HaJIM4YuC BU3 (HpI/I
H606XOI[I/IMOCTI/I) 1 COOTBCTCTBUC UX MTPABUJIAM IIEPEBO3KHU, B TOM YUCJIC B TDAH3UTHBIX U KOHCUHBIX ITYHKTAX;

4) cBOEBpEMEHHO NPOM3BOANTH OILIATY 32 NMPEJOCTaBICHHbIE yeryrd Ha [Tmatdopwme;

5) camMocToATENHHO YTOUHATH y [lepeBo3unka HHGOPMAIHIO O JOMyCTUMOM Bece, radapuTax M KOJMYECTBE CIMHUIL
Garaxa. Besa ycTHas nHpopManus, noxydaemast T AT€HTa 110 TaKMM BOIIPOCaM, HOCUT PEKOMEHAATENbHBIH XapaKTep
M aKTyaJlbHa Ha JIeHb HH)OPMHUPOBAHMUS;

6) caMOCTOSITENIHHO MTPOBEPSTH BU30OBbIC U HHBbIE TPEOOBaHMS CTPAHbI HA3HAYCHUSI, & TAKXKE T10JIy4aTh HEOOXOIUMYIO
emy uHpopmaruio y IlepeBo3unka 00 UMEIOIINXCS YCIOBUSX, OTPAHUUEHHSIX NIPU OCYILECTBICHHH TIEPEBO3KH, B TOM
qHuciIe O HEOOXOMUMBIX pa3pelleHHsX Ha BHE3J, NPUBUBKAX, CTPAXOBBIX IOJIMCAX M HHBIX Pa3peIINTEIbHBIX
JIOKyMEHTax, U Mpoueaypax A CTpaHbl IIyHKTa HAa3HAUEHUS WU IepecajouHoro myHkra. IIpu 3tom Bes ycTHas
uHpopmanus, nonyyaemasi OT AreHTa, HOCUT PEKOMEH/IaTeIbHBIN XapaKkTep, akTyajbHa Ha JIeHb HH(OOPMHUPOBAHHUS U
MOJJIEKUT YTOUHEHHUIO y IlepeBo3unka;

7) He ucnonp3oBath [LnaTopMy B HESIX MEPEnpoOaakKu OUIETOB TPETHUM JIHIIAM;

8) obecmieunts sBKY Ilaccaxupa Ha mocagKy K yka3aHHOMY B OWJIeTe BpeMEHH OTIIPaBJICHUS TOe31a, UMesl IpH cede
HEOOXOIUMBIE TOKYMEHTHI: YAOCTOBEPEHUE JTHYHOCTH (TTACIIOPT) TOTO JIUIIA, HA UM KOTOporo odopmieH Omier, a
TaKXKe MOJATBEP KIAFOIINE JOKYMEHTHI Ha JIbTOTHI (eCiTi MpUMeHnMO). Ecitn MapmipyT mpeaycMaTpuBaeT rnepecedcHne
TOCYNapCTBEHHOM TpaHMIBI — 3a0JIarOBPEMEHHO M03a00TUTHCSI O HAJTHMYUH JACHCTBUTEIBHBIX 3arPaHIIacIIOPTOB, BU3,
HHBIX TPEOYEMbIX pa3pellcHHi Ha BBIC3I/BhE3. ATCHT HE HECET OTBETCTBEHHOCTH 3a MOCICACTBHUS HECOOIIOICHNUS
KJ'H/IGHTOM I/IMMI/II‘paI_II/IOHHI)IX n HOFpaHI/I‘-IHbIX TpC6OB3HHfI; nonyquHe BCEX HGO6XO)II/IMI)IX IJIsT TOE3 KU
JIOKYMEHTOB sIBJIsieTCst 00s13anHOCTRIO KitnenTa/Ilaccaxkupa;

9) Kimment/ITaccakxup HeceT Takke HHbIE 00SI3aHHOCTH, NTPELyCMOTPEHHBIE 0(epTOl M 3aKOHOIATETIHCTBOM.
4.2. Knuent/ITaccaxxup Brpase:

1) momyunTs y AreHTa pazpsicHeHue mpaBui [lepeBo3unka Ha Ka3aXCKOM W/HITH PYCCKOM SI3bIKE O MOKYITKU (OTIIaThI)
Omiera, OOpaTHBIINCH B CITyKOY HOAIEPKKH TI0 3JIEKTPOHHON MOYTe, YKa3aHHOU B odepTe;

2) pu MPOBEJICHUH OIUIATHI OHMJIeTa BBIOPATh JIFO00H crtoco0 oriatkl qocTymHbd Ha [Inatdopme;

3) ucnosp3oBath GyHKIMoHaAN [Inardopmel cornmacHo yciosusim odeptsl. I[Ipu sTom IlepeBo3unku w/uiam AreHT He
00s3aHbl npenocTaBisTh Knuenty/Ilaccaxkupy noOble Ipyrue yCIyrd, KpOMe TeX, 4To ObUIM BBIOpaHBI UM Ha
[Tnatdopwme;

4) Kimment/ITacca>kup oCyIIeCcTBISI€T TaKk)Ke HHBIE MPaBa, IIPEAyCMOTPEHHBIE 0EePTOH U 3aKOHOATEIHCTBOM.
5. IPABUJIA O®OPMJIEHI S BUJIETA

5.1. lnsa odhopmiieHus dIeKTpoHHOTO OuneTa KiueHT BeIOMpaeT HampaBieHHE TI0€3/1a, 1aTy U OCYIIECTBIISIET MOUCK
Omnera. Berbupaet mapamMeTpsl MOE3AKH U 3alI0NTHACT epCOHANbHBIE JaHHBIE Kakaoro Ilaccaxupa. 3a mpaBMIBHOCTH
yKa3zaHHs MapaMeTpoB IMOE3IKHA M MEPCOHAJIBHBIX AAHHBIX Kakaoro llaccakupa MOTHYIO OTBETCTBEHHOCTH HECET
KimmenT, odopmisttontuii 3akas.



5.2. TIponmaxa OUIETOB OCYIIECTBISETCS B CPOKH:

1) Ha maccaxxupckue moesjia - He MeHee 4eM OT 45 (copoka 1stu) 10 1 (0JJHHUX) CYTOK J0 OTHpABJICHUS TOe3/a
C MyHKTOB (opMHpOBaHMS WM 000OpOTa IMACCAXKUPCKOrO I0€3]a, BaroHOB OecliepecaJovyHOro COOOLIeHHs, C
MPOMEKYTOUHON CTAaHIINM B 3aBUCUMOCTH OT PEXHMa IPOJaKH WIN HaJMUUSA MECT;

2) Ha npuropoansie noesaa - ot 10 (aecstr) 10 1 (01HUX) CYTOK.

IIponaka npoe3HBIX JOKyMEHTOB (OHMJIETOB) Mpekpaimaetes 3a 10 MUHYT 10 OTIPaBIICHUS MOC3/1a.
5.3. IIpomaxxa OUIIETOB B BATOHBI OECIIEpecaouHOTO COOOIICHNUS IPOU3BOAHUTCS:

1) naccaxxupam, CJICAyOIuUM 10 CTAHIIUN HAa3HAUYCHHUSA 3TUX BArOHOB UJINU CTaHHHﬁ, PAcCIIOJIOKCHHBIX Ha YYaCTKE
OTKJIOHCHU OT OCHOBHOI'O MapuipyTa 1oe3aa - B NpeABapUTCIbLHOM PEIKUME,

2) naccaxxupam, CJICAyromuMm 10 CTAaHIHUHU OTKIIOHECHUS OT OCHOBHOI'O MapuipyTa CJI€I0BaHud MMoC3aa - 3a 72 gaca
J0 OTIIpaBJICHUA IOE3/a.

5.4. B omHOM 3aka3ze MOXeT OBITh 0pOpMIICHO He Oostee 4 3TIeKTPOHHBIX OMIIETOB C yKa3aHUEM ITePCOHATBHBIX JaHHBIX
kaxoro u3 4 INaccaxupos.

5.5. Jletn momxHBI OBITH OQOPMIIEHB! B OAHOM 3akase co B3pocabiMu [laccaxupamu. OdopMieHHEe 3IEKTPOHHOTO
Ourera Ha peOEHKA B OTEIHHOM 3aKa3e HEBO3MOXKHO.

5.5. Bo u3bexxaHue HeqOpa3syMEHHH M NpPENOTBPAIICHHs ONO3JaHUs Ha MOe3] PEKOMEHAYeTCs MpH O(pOpPMIICHUH
3aka3oB B I10€3/1a 10 MAPILIPYTY C IlepecakaMy BHIOUPATh HHTEPBAJI MEX/y X NPUOBITHEM U OTIIPABJICHUEM HE MEHEE
3 yacos.

5.6. OdopmiieHme 3IeKTPOHHBIX OMeToB Ha [lnaTthopme He mPOU3BOIUTCS B mepuon ¢ 4 4. 50 MuH. 10 5 4. 50 MuH.
BPEMCHHU ACTaHI)I MO0 TEXHUYCCKHUM NPpHUINHaM.

5.7. Ilpu odopmiernnu 3akaza Ha mpoe3x B BaroHax CB, kxyre, rumankaprt, kiaccoB « Typucty», «busHec» u «'panm»
noe3noB Gpopmuposanust AO «Ilaccaxupckue mepeBo3KM», B CTOMMOCTD JICKTPOHHBIX OMJIETOB BKIIOUEHA IIIaTa 3a
MOJTE30BaHNE KOMIUIEKTOM ITOCTEIILHOTO OEIbs.

5.8. Kaxnprii [Maccaxkup 3aHrMaeT MecTo (MecTa) B MACCAKHUPCKOM BaroHe B COOTBETCTBHM C MECTOM (MECTaMu),
yKa3aHHBIM(X) B OHIIeTE.

5.9. Ilpn nponake OmieToB B BaroHsl (IJIAaLlKapTHHIC, KyNHPOBaHHBIC, MATKHE) C HYMEPOBAaHHBIMH MeECTaMH
[Maccaxupam, nproOpeTaronM aBa Omiera u 0oJee, Mpe0CTaBIeTCs PABHOE KOJIMYECTBO BEPXHUX U HIXKHUX MECT.

6. 3ATIOJIHEHUE JAHHBIX O [TACCAXKNPAX

6.1. IlepconanbHple naHHBIe [laccakupa JOJDKHBI COOTBETCTBOBAaTh JaHHBIM, YKa3aHHBIM B JOKYMEHTE,
YAOCTOBEPSAIOILEM EI0 JINYHOCTb.

6.2. 3a MpaBWIBHOCTh yKa3aHWS PEKBH3WTOB MOE3JIKH M MEPCOHAIBHBIX JaHHBIX Kaxaoro Ilaccaxxupa MONHYIO
OTBETCTBEHHOCTH HeceT KimeHr.

7. OIUTIATA SJIEKTPOHHBIX BUJIETOB

7.1 Ormuiata »JIEKTPOHHBIX OWJIETOB OCYIIECTBIIICTCS C MOMOINBI0 TUIATEXKHBIX KapTouek Visa, Visa Electron u
MasterCard.

7.2. Ha omnary 3aka3a ¥ BBOJA PEKBH3UTOB IJIATEXKHON KapTOUYKU OTBOAMTCSA 15 MuHYT. B ciyuae mpeBblieHUs
YCTaHOBJICHHOTO BPEMEHU 3aKa3 aHHYJIUPYETCS.

7.3. B cooTBeTCTBUH C TpeOOBAaHMAMHU MEXIYHAPOAHBIX IUIATSKHBIX CHCTEM B IIENSAX IOBBIIICHUS YPOBHA
Oe3omacHocTy mpu omare Ha Ilmardpopme mpumensiercs texHomorusi 3D Secure/Secure Code (cnernmanbHas
TexHoJorusl Oe3omacHocTH TwaTexkeil B MHrepreT). IIpm OTCYTCTBMHM COOTBETCTBYIOIIETO cepTUHUKaTa Y
oOcmyxnBaromero 0anka Ha IpUMEHEeHHe JaHHOW TexHojormm Kimenry/Ilaccaxkupy MokeT OBITH OTKa3aHO B
MIPOBEJICHNH OTUIATHI TUIaTeXHOW cuctemoi. [Ipu mosydeHnn oTkaza B omnate Knmenty/Ilaccaxkupy ciemyer
00paTUTHCSI B CITYKOY MOIEPIKKH 00CTY>KUBAIOIIEro OaHKa.

8. IIOJIYUEHUE BUJIETA

8.1. INocne npoBenenus KireHTOM OrutaTel pOpMHUpYeETCs JIEKTPOHHBII OMIeT, B KOTOPOM yKa3aH HoMep 3akasa (8
3HAKOB) U HOMEP 3JICKTPOHHOTO Omieta (14 3HaKOB).

8.2. Knmenr, oopMIIsIonui 2JIeKTpOHHbBIE OMIIETHI JEHCTBYET OT MMEHH BeexX [laccaxxupoB, ykazaHHBIX B 3akase, B
cBsi3M ¢ ueM, Bce [laccaxupbl 3akaza cunTaroTCs NPOMH(GOPMHUPOBAHHBIMU 00 YCIOBHSAX IOCAJIKH U IIPOE3/1a B TIOE3/1E.

8.3. Eciin moe3 He moaep KuBaeT 3JEKTPOHHYIO PETUCTPAIHIO, TO HEOOXOAMMO OOMEHSTDH 3JICKTPOHHBIN OWIIET Ha
6srank crporoii ordeTHOCTH (BCO) B TpaH3aKIIMOHHOM TEPMHHAJIE CAaMOOOCTYKUBaHUSI.



9. IIOPAAOK ITPOE3JA HECOBEPIIEHHOJIETHUX ITACCAXINPOB

9.1. Ilaccaxkup, ABISIOMIUIICSA POAHUTENEM, YCHIHOBUTENEM (YAOUEPHUTETIEM), OIIEKYHOM, OIICUUTENICM, ITATPOHATHBIM
BOCIIMTATE]IEM WM APYTMM 3aMEHSIOLIMM JIMIIOM, OCYIIECTBISIFOLIMM B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Pecny6mmmkn Kazaxcran o Opake n ceMbe 3a00Ty W 3aIIUTy NpaB U MHTepecoB peOeHka, a Takxke Ilaccaxmp, He
SBIISIOIIMNCS 3aKOHHBIM MPEACTaBUTENIEM HECOBEPLICHHOJIETHEr0 peOeHKa, HO UMEIONINH HOTAPHAILHO 3aBEPEHHBIN
JIOKyMEHT Ha IIPaBO CONPOBOX/ICHNSI HECOBEPIICHHOJIETHETO PeOEHKa B TI0E3/IKE, BEIMMCAHHOTO OT MIMEHH 3aKOHHOTO
npesicTaBuTeNs peOeHKa B OpUrHHANIE MO0 B (popMe 3JIEKTPOHHOTO JIOKYMEHTa MOCPEICTBOM CepBHca IH(POBBIX
JOKYMEHTOB, IIPH HATMYUH COOTBETCTBYIOLINX JOKYMEHTOB!

1) mpoBo3uT ¢ co60ii becruraTHO 0THOTO pebeHKa B BO3pacTe He cTapiie 7 (CeMH) JIEeT, eCIIH OH He 3aHUMAET OTIEIbHOE
Mecto. s 3aHATHS OTHENBHOTO MecTa peOCHKOM He crapmie 7 (ceMm) JeT HeoOXOAMMO MpHOOpecTH JIbrOTHBINA
npoe3gHoi noxymeHT (Omret). [Ipu cnenoBannu ¢ ITaccaxkupom Oonee omHOTO pedeHka He cTapiie 7 (ceMn) JIieT Ha
BCEX OCTANBHBIX JIETeH, KPOME OJHOTO, IPHOOPETAIOTCS JIBI'OTHBIE MIPOE3THBIE TOKYMEHTHI (OUIICTH);

2) mpoBO3UT ¢ co0oit neTelt B Bo3pacte oT 7 (cemu) m0 15 (mATHAAUATH) JIET 10 JILTOTHBIM HPOE3HBIM JOKYMEHTaM
(buneram).

ITnara 3a mpoe3x mo tepputopnu PecnyOmukn Kazaxcran mereit B Bo3pacte oT 7 (cemu) mo 15 (maTHammaTu) jet
B3bICKHBaeTcs B pazmepe 50 % (IATuIecs TH) OT CTOMMOCTH TIPOe3/1a, YCTaHOBJICHHOH A7t B3pocioro [Taccaxupa.

Jns mereit ot 15 (mATHaAUATH) JET U CTapIIe MPUOOPETAIOTCS MIPOE3IHBIC TOKYMEHTHI (OMIIETHI) KakK ISl B3POCIBIX.
Bospact pebeHka onpenernsercs: Ha JeHb Havyaja MOe3/KH.

B OunetHyr0 Kaccy U IpH MOCaKe B MOE3 MPEAbIBIACTCS JOKYMEHT, [TOITBEPKAAOIIHIA BO3PACT peOCHKa.

He nomyckaercst opopmieHne Ooiee OJHOTO JIBTOTHOTO NPOE3IHOTO JIOKyMeHTa (Omiera) Ha OJHOTO peOcHKa B
Bo3pacte 110 15 (MATHaAUATH) JIET B OJHOM II0€3/I€ IT0 OJHOMY MapLIpyTYy.

9.2. INaccaxwup, HE SBISIOIIUICSA 3aKOHHBIM IPEICTABUTEIEM HECOBEPIICHHOJETHETO peOeHKa, MPEIbABISIET MPH
MocaJ ke B I0€3]] HOTapHaJIbHO 3aBEPEHHBIH IOKYMEHT B OpHIHMHale JHO0 B (opMe 3IEKTPOHHOTO TOKYMEHTa
HOCPEJCTBOM cepBUca U(MPOBHIX JOKYMEHTOB Ha IIPAaBO CONPOBOXK/ICHNUA HECOBEPILIEHHOJIETHETO peOCHKA B IIOE3/IKE,
BBIITUCAHHOTO OT MMEHH 3aKOHHOTO MPE/ICTaBUTENS PEOCHKA.

He pomyckaercsa mocaika B IOe3[ HecoBepluieHHoieTHero Ilaccakupa B ciydae OTCYTCTBUSI HOTapHalbHO
3aBEPEHHOT0 JOKYMEHTa B OpUTHHAIE JINOO B (hopMe AIIEKTPOHHOTO JOKYMEHTa IOCPEJICTBOM CepBHca IM(POBBIX
JOKyMEHTOB Ha IIpaBO COIPOBOXKICHUS HECOBEPIICHHOJETHEr0 peOCHKa B II0E3/IKE, BBIMMCAHHOTO OT WMEHH
3aKOHHOTO ITPECTaBUTEIIsl peOeHKA.

[IpenssBreHne HOTapHAIBHO 3aBEPEHHOTO JTOKYMEHTA Ha MPABO CONPOBOXK/ICHHUSI HECOBEPLIEHHOJICTHETO peOCHKA B
MOEe3/IKe, BBIMUCAHHOTO OT UMEHH 3aKOHHOT'O MPECTaBUTENs peOeHKa He TpebyeTcs B Cilydae JIUYHOTO NMPUCYTCTBUS
3aKOHHOTO NIPEACTaBUTEIIS peOCHKA B Iy TH CJIEIOBAaHUS B COCTaBe JJAHHOTO I0e3/a.

Hersim ot 15 (nmsTHaguaTH) JIET U CTaplle JOIMYCKaeTcsl mpoes3j 0e3 CONPOBOXKAEHHs B3POCIOro ¢ MHChbMEHHOTO
COTJIaCHs €T0 3aKOHHOTO IPEJCTaBUTENs, YOCTOBEPEHHOTO HOTApHAIbHO B OPUIHHAJE, TH00 B (JOpME DIEKTPOHHOTO
JIOKyMEHTa MOCPEICTBOM CepBHca IM(POBBIX TOKyMeHTOB. [Ipu mocaake B moes HecoBepuieHHoneTHHH [Taccaxkup
NpeIBSBISET AJaHHOE COTJIaCHE NPOBOJHHUKY B OpUTHHANE, OO B (hOpMe IEKTPOHHOTO AOKYMEHTa IOCPEICTBOM
cepBHca NU(PPOBHIX JOKYMEHTOB.

10. IIOCAIKA ITACCAXHWPA B ITOE3[]

10.1 ITpu vecoorBercTBrm ®MO Ilaccaxupa B JOKyMEHTE, YIOCTOBEPSIOMIEM JIHYHOCTh U B AJIEKTPOHHOM OHMIIETE,
ITaccaxxup k mocajike B 10e3]] HE JOIYCKAETCsI, €CJIM HHOE HE MPELyCMOTPEHO B HacTosmen odepre. Bo3spar nener
10 TAKUM OHMJIETaM HE ITPOU3BOIUTCS.

10.2. Momyckaetcs mocanka [laccaxkupa B moe3m ¢ OWJIETOM, COAEpkAIIUM PacXOXJAeHUs He Ooliee NByX OYKB B
(t)aMI/IJ'lI/II/I, HMCHH, OTYCCTBC 34 HCKIIFOUCHHUECM 3arjlaBHbBIX, a TAKXKXC HAJITUYHSI UIIN OTCyTCTBI/IH OTYCCTBA.

10.3. SHCKTPOHHLIC OUIETHI HE MnoaJeKar nepeaadyc Apyrum JugamM u HeﬁCTBHTGHLHLI TOJIBKO TPpU MPEABABICHUN
JOKYMCHTA, YAOCTOBCPAOLICTO JIMYHOCTD Haccaxmpa. Hepenpoz[axca OJICKTPOHHBIX OUJIETOB HE JOITyCKaeTCs.

10.4. INocanka [accaxxupoB B maccaxupckue noesna, chopMupoBaHHbIe U3 BaroHoB Tyunmap - Tanpro 3akaH4nBaeTCs
3a 5 MUHYT JI0 OTIIPABJICHUS MOE3/a.

10.5. B ciny4ae oOHapy»keHHs HEO(QOPMIIEHHOTO JIMIa YIOJTHOMOYSHHBIMH JHllaMu [lepeBo3unka, ¢ HapymuTess B
nonb3y IlepeBo3unka B3bICKUBAETCS Tapu( paBHBII JAECATUKPATHON CTOMMOCTH Mpoe3/ia 3a PACCTOSHUE OT CTaHILUH
MOCAJIK! 1 JI0 CTaHIMH, I7ie QyHKIMOHUpYET OMieTHast Kacca 1 Oy/eT POM3BEIeHa ero BhICaIKa.

11. BO3BPAT BJIEKTPOHHOI'O BUJIETA U TTPUYNUTAIOIINXCS JEHET
11.1 Bo3Bpar M0o>kHO 0()OPMHTH KPYTIOCYTOYHO B JIF000H NeHb oHnaitH uepes [Tnarpopmy Arenra.

11.2. Bo3MoxeH BO3BpaT Kak Ieoro 3akasa, Tak 1 KOHKPETHOTO 3JIEKTPOHHOTO Onjera n3 3akasa.



11.3 Knuent moxeT opOpMHUTH BO3BpaT Owmiera caMmocToATeldbHO depe3 Ilmatdopmy Arentra. Bosspar mener
npousBoauTcs Arenrom KitmeHTy TeM crioco00M, KOTOPEIM IIPOU3BOAMIACE TOKYKa Onera. Bo3Bpart feHer 3a Ouier
HAJIMYHBIMHA HEBO3MOJXKCH.

11.4 BoszBpart Ouiera BO3MOXKEH:

1) B mo6oii X/ kacce Ha Tepputopun PK, ocHamienHo# TepMuHansHeIM 000opynoBanneM ACY «3Dkcnpecc-3», mubo
MonepHu3upoBaHHbIM (UCKaJIbHBIM OMieTHO-KaccoBbIM KomiuiekcoM (M®BKK), nmubo duckanbHeM OuieTHO-
kaccoBbIM KomiutekcoM (DPBKK). Heob6xoaumo mpeabsBUTh DIEKTPOHHBIA OMIIET M JOKYMEHT, YJIOCTOBEPSIOIINI
JTMYHOCTH (00s3aTeNHPHO TOT, KOTOPHIM yKa3aH B AJEKTpoHHOM Omiete). Kaccmp ocymiecTBiseT BO3BpaT MecTa.
PesynbraTom ero neicTBuii ABIsETCS MpegocTaBineHHbIH [laccakupy JOKyMeHT Bo3BpaTa (KBUTAHIHS pa3HBIX COOPOB
(KPC), amekTpoHHBII BcrioMoraTesbHbIN JoKyMeHT (OB/1), anektponnas kButannus pazHeix coopos (OKPC).

2) TIlaccaxxup JHODKEH NPENOCTAaBHTh MOJYYEHHBIH JOKYMEHT BO3BpaTta MecTa AreHTy 10  IIo4Te
info@fortebooking.com.

3) [omy4yeHHBI TOKYMEHT BO3BpaTa MecTa paccMmarpuBaercs AreHToM B TeueHue 60 paboumx mHei. B ciyuae
MOJIOKHUTEIBHOTO PACCMOTPEHHUS IOKYMEHTA BO3BpaTa MecTa, [laccakupy BO3BpaIaroTCs ICHBTH B YKa3aHHBIC CPOKH:
MPY OIUIATE 3aKa3a IUIATS)KHOW KapToukoil ot 3-x g0 10-Ti paboumx GaHKOBCKUX AHEH. B ciydae oTpuIlaTenbHOTO
paccMoTpenus JoKkyMmenTa [laccakup mogydyaeT MOTHBHPOBAHHBIN OTKA3.

11.5 YcnoBust At BO3BpaTa )eae3HOA0POKHOro OuieTa mocpeacTBoM Ilnathopmbl He COOIIOICHBI, SCITH:

11.5.1. Bbut mpousBeaéH 0OMEH 3IEKTPOHHOTO Omsera Ha OmaHk crporoit ordetHoctd (BCO) mocpeacrsom TTC
(TpaH3aKIIMOHHOTO TepPMUHAJIa CAMOOOCITYKUBaHNsA);

11.5.2. Jo otmpaBneHHs moe3ga cO CTaHIWU (popMupoBaHHs cocTaBa MeHee | waca. B sTom ciydae BO3Bpar
MPOU3BOIUTCS TI0 CIEAYIOIINM yCIOBHAM:!

1) ITopsimox Bo3BpaTa MecTa U JICHET B YCKOPEHHOM IOPSIZIKE:

a) IMaccaxup moxer oOpatutbes B o0yt K kaccy Ha Teppuropuu PK ocHameHHYI0 TepMUHaIBHBIM
obopynosarnem ACY «3Jxkcmpecc-3», b0 MoaepHI3HpOBaHHBIM (PUCKATEHBIM OMIICTHO-KaCCOBBIM KOMILIICKCOM
(M®BKK), npenbsBuTh 3J€KTPOHHBIA OWJIET M AOKYMEHT, YAOCTOBEPSIOUIMH JIMYHOCTH (00s3aTeNbHO TOT,
KOTOPBIA yKa3aH B JJIEKTpOHHOM Owmnete). Kaccup ocymiecTBisieT BO3BpaT Mecta. Pe3ynbTaToM ero JedcTBuit
SBIISICTCA TIpelOoCTaBIeHHBINH [laccakmpy DOKYMEHT BO3BpaTa ¢ OTMETKOIl «B3 MO NPETEH3UW» WM «IUIaFBIM
OOMBIHIIIAY,

6) INaccaxxup moxer Ha mpoTsbkeHMu 30 MHHYT — 24 4YacOoB ¢ MOMEHTa OTHpAaBIEHUS MOE3[a CO CTaHIUU
[Maccaxxupa, ykazaHHOW B OwuiieTe, MOBTOPHO OOpATUTBCS B KacCy Ha TEPPUTOPUU CTAHIMU OTIPABIICHHS
ITaccaxwupa 1 3aBepIICHUS OTIEPallii «BO3BPAT MECTaY;

B) Haccamzlpy HGO6XO,I[I/IMO NpeABABUTL KAaCCUPY AOKYMCHT BO3BpaTa C OTMETKOH «B3 IIO NPETCH3UN» HIIN
«IareIM OoiibIHIA». B3amen Kaccup mnpeaoCTaBUT OOHOBJIEHHBIH JOKYMCHT BO3BpaTa, KOTOpHﬁ COACPIKHUT
HaAImnuCh ((HHq)OpMaHHﬂZ BO3BpAT Ha KapTy IUIATCIIbIIUKA» ]

r) Ui MOJY4YeHUs JCHEr HeoOXOAMMO OTHPABUTH IOJYYCHHBIH JTOKYMEHT ATEHTY MO 3JEKTPOHHOM IOo4YTe
info@fortebooking.com

) ATeHT paccMaTpuBaeT IOJIY4YEHHBIH JOKYMEHT BO3BpaTa MecTa B TeueHue 60 paboumx nHei. B cmyuae
MOJIOKUTEIBHOTO PACCMOTPEHHs JIOKYMEHTa BO3BpaTa MecTa, ATEHTOM BO3BpalllatoTCsl JeHbru [laccaxupy B
teuernne 10 paboumx pgHE. B ciydae oTpuIaTeNbHOTO paccMOTpeHHsl JOoKyMeHTa llaccaxkup mosrydaer
MOTHBHpOBaHHBIﬁ OTKa3 B YKa3aHHBIC CPOKH.

2) ITopsmox Bo3BpaTa MECTa U JICHET B YCTAHOBICHHOM ITOPS/IKE:

a) Iaccaxup Mmoxer oOparutbes B moOyto XK/ kaccy Ha tepputopuu PK, ocHameHHyI0 TepMHHaILHBIM
obopynosanuem ACY «Oxkcnpecc-3», mmbo MoiepHU3UPOBaHHBIM (HCKATEHBIM OMIIETHO-KACCOBBIM KOMIUIEKCOM
(M®BKK), npenbsBUTh 3JI€KTPOHHBIA OWIET M JOKYMEHT, YAOCTOBEPSIOUIMH JIMYHOCTH (00s3aTeNbHO TOT,
KOTOpBIN yKa3aH B 2JIeKTpoHHOM Omiere). Kaccup ocymiecTsisier Bo3Bpar MecTa. Pe3ynbpraTom ero JeicTBHiA
SBJISIETCS TPEJOCTaBIeHHbIH [laccaxupy DOKYMEHT BO3BpaTa ¢ OTMETKOH «B3 IO TPETEH3MW» WIN «IIaFbIM
OoitpiamIay. [Taccaxupy HEOOXOAMMO HaNMCaTh 3asiBICHUE YCTAaHOBIEHHOTO (popMmara Ha UM BHLE-TIPE3UICHTA
o ¢punancam AO «Ilaccaxkupckne nepeBO3KM». 3asBICHUE C COITyTCTBYIONIUMH JOKYMEHTAMH HalpaBIISIOTCS
ITaccaxupom camoctostennbHO B AO «Ilaccaxupckue nepeBo3kn», 100 oAuH U3 ero GumnanoB. Bo3spat gener
TIPOM3BOIUTCS TOJNBKO B IPETEH3MOHHOM TOpsiIKe 110 3asBieHuto [laccaxkupa. [lepron mpeTeH3noHHOTO BO3BpaTa
cocrasisieT 30 guei.

0) oOpaiieHre B MPETEH3MOHHOM Mopsake oT KimeHta mpuHuMaeTcs 1o 3asBieHnto. CchlUlka Ha CKauMBaHHE
3asIBJICHUS oT Kiuenra 4yepes [Tnarpopmy:
https://bilet.railways.kz/uploads/media/default/0001/01/d1846d18e7683612a1c0283bf85836af31670302.pdf.
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B) 3aI0JIHEHHOE 3asBJICHUE MOYKET OBITh OTIIPaBJICHO Kiuentom mo CJICOYIOINM aIp€CaM U KOHTAKTHBIM JaHHBIM:

- 1.Acrana, TeiHpmOai yner 8, 6ok "K" 4 srax - pernoHanbHbIA (uunan Mo nmaccakUpCKUM IepeBO3KaM
«CesepHblit» Ten. 8-(7172) - 614-324

- r.AnMarsl, yi1. TobasikoBa 2/1- pernoHa bHBINA QHIMAT N0 TTACCAXUPCKUM nepeBo3kaM «HOxHsbiiy (Tein. 8-(727)
-296-16-68, 296-12-98);

- r.Akto0e, yn. CranunonHas 11 B, pernonanbHbli (uIHai mo naccaKMpCKUM IepeBo3Kam «3araaHbliny (Tel. 8-
(7132) -97-64-24, 97-60-22);

- Ha JIEKTPOHHYIO0 mouTy:kensepp(@railways.kz. Ilo BOmpocy MOCTYIUIEHHs 3asBICHHS HA JJICKTPOHHYIO MOYTY
MOJKHO YTOYHHTH 10 HOMepy Tex: 8-7172-600-118 (Kannemspust)

- TI0 BOTIPOCY KOHCYJIBTAIIMHM KacaTeNFHO MOpsKa Bo3Bparta OmireToB oOpamarscs Ha HOMep 8-(7172)-600-244,
(Ciy>x6a 1Mo opraHn3aIiuy MPOIaXKH MPOE3THBIX JOKyMEHTOB), 8-(7172)-600-238 (byxrantepwus).

11.6. Bo3Bpar pmeHer OCYIIECTBISETCS COTJIACHO cpokaM, ycTaHOBIeHHBIM AQO «Ilaccaxupckue MepeBO3KM.
CornacHo nmyHKTy 1 ctatbu 91 3akona Pecnmy6nuku Kazaxcran «O kKene3HOJOPOXKHOM TPAHCIOPTE), MPETEH3US
MOJUIeKUT PACCMOTPEHHUIO B MECSYHBINH CPOK CO IHSA €€ MOTyUYEeHHUS.

11.7. 3a HeucHoJIb30BaHHBIE OWIETHI M HECOCTOSBILIYIOCA BCJICICTBHE 3TOro IepeBo3Ky Oaraxka IlepeBo3umk
Bo3Bpamaet [laccaxupy IEeHbIH B CIEAYIOIIUX CIydasx:
1) npu Bo3BpaTe He ucnoab3oBaHHOro [laccaxkupom Ouiera:

- HC IMO3JHEC, YEM 3a 24 (,I[Ba,I[I_IaTB ‘IeTpre) qaca 40 OTHPABJICHUA OC3/Ja - IOJIHask CTOUMOCTDb IPpOe3/4a, COCTOAIIAA
W3 CTOUMOCTHU OHJIETa M CTOUMOCTHU IIafKapThI;

- MeHee 4eM 3a 24 (mBaauaTh YeTHIPE) Yaca, HO He MO3JIHee, 4eM 3a 6 (IIecTh) 9acoB JO OTIIPABICHHS IOE34a -
cTonMocTh Omreta u 50% CTOMMOCTH TUTAIKapTHI;

- MeHee 4eM 3a 6 (IIecTh) 4acoB 10 OTNPABICHUS 1Moe3/a, HO He Ooiee | (0gHOTO0) Yaca mocie OTIPaBICHUS 0e3/1a
CTOMMOCTH OMJIETa, IIPH 3TOM yIEeP>KUBAETCS BCA CTOUMOCTb ILTALKapThl, HO He Ooiee 30% OT CTOMMOCTH Ipoe3Ja.
2) npu Bo3BpaTe B OUJIETHYIO KacCy HEMCIIOJIb30BaHHBIX OUIIETOB, 0(OPMIICHHBIX Ha IPUTOPOIHEIE MTOE3/a:

- HE Mo3JiHee, YeM 3a 24 (IBaJlaTh YeThIpe) Yaca 0 OTHPaBJICHUs I0€3/1a - IOJIHAsi CTOUMOCTh IPOE3/1a;

- MeHee ueM 3a 24 (aBaauaTh 4eThpe) 4yaca, HO He Oonee | (omHOTO) yaca mocie oTmpaBieHUs noe3na — 70%
(cembjiecsT) OT CTOMMOCTH TIPOE3/1a;

3) npu HenpenoctaBneHuu [laccaxxupy MecTa B oe3/I€ COTIACHO MPUOOPETEHHOMY OHMIIETY.

HpI/I OTKa3¢ Maccaxxupa ot Hpe,I[HO)KCHHOﬁ €My 3aMCHbI Haccamnpy BO3BpAlIAOTCA MMOJIHOCTBIO JICHBI'M 34 OUJICTHI U
HCCOCTOABIIYIOCA ITEPCBO3KY Oaraxa.

11.8. ITo ucreuenun 1 (OZ[HOFO) Haca IocJjie OTIIpaBJICHUA 1O€3[1a BO3BpAT OHJIETOB HE MPOU3BOAUTCH, ACHBI'M HC
BO3BpalIarOTCA.

11.9. OcymecTBienue Bo3Bpata OmineToB 3a 1 (0MH) Yac A0 OTIpaBIEHUS MOE3/a U MOCHe OTIPABICHUS MMOe3/1a CO
CTaHIIUH, yKaSaHHOﬁ B 6I/IHeTe, MPOU3BOJUTCA TOJIBKO Ha CTAHIIMH OTIIPABJICHUS, yKa3aHHOfI B 6I/IHeTe.

11.10. ITpu opopmiieHnr Bo3BpaTa OniieTa miara 3a areHTCKUe YCIyTrH (CEpBUCHBIN cO0p) ATeHTa He BO3BpAIIaeTCs.

11.11. IIpu odopmieHnu Bo3BpaTa OmiieTa B3UMaeTCs KOMUCCHOHHBINA cOop, yctanoBneHHBIH AO «Ilaccaxxupckue
MEPEBO3KIY.

12.0TBETCTBEHHOCTbL CTOPOH

12.1 CTOpOHLI 3a HEWCIOJHEHHE W/IIU HCHaAJICKamee HUCIIOJITHCHUC 00s13aTeNILCTB B paMKax O(i)epTLI HECYT
OTBETCTBEHHOCTH B COOTBECTCTBHUU C YCJIOBUSAMU Oq)epTLI, a B Cliydadax en HENPEAYCMOTPCHHBIX, B COOTBECTCTBHUU C
3aKOHOAATCJIbCTBOM PCCHy6J’II/IKI/I KazaxcraH.

12.2. Pe3ynbraThl 1oncka 1ieH Ha OuiieTsl o BeiOpanHoMy KimeHToM HarpaBieHuro, oroopakaeMble Ha [lnatdopme
AreHTa, HE SBIAIOTCS OKOHYATEIbHBIMH, & OKOHYATEIHHON IICHOH Ha OMIIETHI CYMTASTCS IIeHa, KOTOpast 0TOOpakaeTcs
B MOMEHT OpOHHPOBAHMS, HA CTPAHUIE JUII 3aIOJTHEHHUS MACIOPTHBIX JAHHBIX, IPH 3TOM B MOMEHT HaXKaTHs Ha
KHOTIKY «3a0poHnpoBaTh/IIpo1omknuTey mponcxoanT dukcarms ctoumocTt bunera B cucteme AO «HK «KTXK» 3a
KoHKpeTHbIM [Taccaxxupom.

12.3 KnmeHT HeceT OTBETCTBEHHOCTh 32 CAMOCTOSITEIILHBIM BO3BpAT OUIIETOB.


mailto:kensepp@raiways.kz

12.4. KnueHT HeceT BCIO OTBETCTBEHHOCTH 32 MPABWIIBHOCTH O(OPMIICHHS HAa TPETHHUX JIHUI OWJIETOB, a TAaKXKe 3a
unpopmupoBanue Ilaccaxupa, Ha KOTOporo ObuT odopmieH Omier, 000 BCeX MpaBWIIaX, TPCOOBAHUAX U MPOUHUX
YCIIOBHUSX, IpUMEHsIeMBIX [lepeBo3unKoM.

12.5. OrpanudeHne OTBETCTBEHHOCTH ATeHTA.

1) Arenr He sBusercs [lepeBO3UMKOM M HE HECET OTBETCTBEHHOCTH 3a PUCKHU, CBSI3aHHBIE C HETMOCPEICTBEHHO
OKa3aHMEM YCIIyTU MEePEeBO3KH MacCaXHPOB KeJIE3HOJOPOKHBIM TPAaHCIOPTOM. OTBETCTBEHHOCTD 32 CBOEBPEMEHHYIO
n 0e30macHyl0 JIOCTaBKy Iaccakupa K IYHKTY HazHaueHHsi HeceT llepeBo3umk B IOps/KE, YCTaHOBJIEHHOM
3akoHOzmaTenbcTBOM PK. AreHT, He OTBEHaeT 3a: OTMEHY WM 3aJICPXKKYy IOE3/10B, H3MEHEHUE PACIIUCAHUS, yCIOBUS
MOE3KH B MOE37¢, yTpaTy Oaraka B ITyTH, OTKa3 B IIOCAIKE, ECIIM TaKHE COOBITHS MPOU3OILLIN HE 110 BUHE ATCHTA.
Bmecre ¢ Tem, AreHT MoxeT coieiicTBoBatk KimeHTy B 3ammure ero mpaB mepex IlepeBo3umkom (Hampumep,
nHPOPMHUPOBaTH O Topsake mojadu mpereH3uil IlepeBo3umky). Takke ATEHT He HECET OTBETCTBEHHOCTH 3a
HETIPEIOCTaBICHNE YCIYTH MEpeBO3KH, eciu OmineT He Obul odopmireH mo BuHe KimeHTa (Hampumep, HEBEPHO
yKa3aHbl JaHHble [laccakupa, 4To MPHBEIO K HEBO3MOXHOCTH odopmieHus Owieta, nin KiMeHT He BBINOTHHI
TpeOoBaHus 110 OOMEHY 3JIEKTPOHHOTO OniieTa Ha OyMaXKHBIH U T.11.);

2) ATEHT He HeceT OTBETCTBEHHOCTH 3a IMPAaBMIBHOCTH TONKOBaHMA KimeHTOM HMH(pOpMAaluH, pa3MEIleHHOH Ha
caiite(-ax) IlepeBo3unka, TOJIKOBAaHHUEM HACTOSIIECH OQepThl, a Takke Npoyeld HHPOPMAIMH, MPEIOCTABIIEMON
[TepeBo3unkom;

3) AreHT He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIN KOCBEHHBIH JINOO HENpeABHICHHBII yliepO, MOHECEHHbIH
KnuenToMm B pe3yibTaTe HCHOIB30BaHUS TM00 HEBO3MOKHOCTH HCIIOJIB30BAHUS YCIIyT AT€HTa, €CIIN TaKOH yIepo He
00yCJIOBIIEH TPSAMBIM yMbIcIOM AreHTa. Ilog KOCBEHHBIM yIIepOOM IOpa3yMeBAIOTCs YIyIIEHHAs BBITOA,
MOpAJIbHBIN Bpel, 0’KUIaHUE HACTYIUICHHS ONPEAEIECHHBIX PE3YIbTATOB U T.II.

12.6.  CoBokymHasi OTBETCTBEHHOCTh ATEHTa MO JOOBIM TpeOoBaHMsM KimeHTa He MOXKET HpPEBBIIIATH CYMMY
CEpBUCHOTO cOOpa, IOMYYEHHOT0 ArCHTOM 3a OKa3aHHWE COOTBETCTBYIOIIEH yCIyrd (ecnm TakoBoH cOop
IpeTyCMOTpPEH U B3uMascs). B oTHomeHnn TpeGoBaHuMit 0 BO3BpaTe CTOMMOCTH OMJIETa OTBETCTBEHHOCTh OTPaHUYICHA
CYMMOH, noazexanield Bo3Bpary IlepeBo3unKoM COTTacHO NMpaBuiIaM MEPEBO3OK.

12.7.  KineHT oTBe4aeT 3a COXPaHHOCTh CBOMX YUYETHBIX JIAaHHBIX (JIOTHH, aposib) 1ist fjoctyna K [Inardopme. Bee
JIefcTBUS, COBEPIICHHBIE O Y4eTHOH 3amuchio KiMeHTa, cauTaloTcsl coBepIleHHBIMU caMuM KineHtom, ecnu He
JI0Ka3aHO 0OpaTHOE. ATeHT HE HECET OTBETCTBEHHOCTH 3a HECAHKIIMOHUPOBAHHOE UCIIOJIb30BaHHE YUETHOH 3alUCH
KnmenTa TpeThuMH JHIIAMU.

12.8. B cmyuae Hapymenus Knuentom tpeOoBaHMi, yka3aHHbIX B M.I.8) m.4.1.0epThl (HesBKa Ha MOE3[,
OTCYTCTBHE HaJJISKAlUX IOKYMEHTOB JUIS IIOE3]IKH), OOS3aHHOCTh MO IIEPEBO3KE CUMTAETCS HEHaIexkalie
BBITIOJTHEHHOM HE 110 BUHE ATeHTa Wi [lepeBo3unka, a BcieCTBHE 00CTOATENLCTB, 3aBUCIIIMX oT KinneHTa. Bo3spar
JICHET B TaKMX CIIy4asX OCYIIECTBIISCTCS Ha OOIIMX OCHOBAHUX IIPABUII BO3BPATa, IIPETyCMOTPEHHBIX B odepTe 1100
HE MPOM3BOJUTCS, €CJIU NpaBmiamMu [lepeBo3unka 3T0 HE IPELyCMOTPEHO.

12.9. CTOpOHBI JOTOBOPWJIMCH, YTO OTBETCTBEHHOCTb AreHTa MO mpeTeH3usiM KiMeHTa, BBITEKAIOIIMM U3
JIOTOBOpa TEPEeBO3KM, HMMEET OTrPAaHUYEHHBIN XapakTep, MOCKOJIbKY ATEHT He SBISETCS CTOPOHOH JOTOBOpa
nepeBo3ku. JIroOble TpeOoBaHus, CBSI3aHHBIE C BRIMOJHEHNEM [lepeBO3YMKOM 0053aTeNBCTB MO MEPEBO3KE (HAIIpUMep,
TpeOOBaHUS O KOMIICHCAIIMU IMPH 3aJep)KKEe B IMyTH, yTpare Oaraka, NPUYMHECHHH Bpeda MPH MEPEBO3KE W T.IL.),
JIOJDKHBI TIPEIBSIBISATECS HEMOCPEeACTBeHHO [lepeBo3urKy B TOPSAKE, YCTAHOBICHHOM 3aKOHOJIATENILCTBOM O
TpaHcIopTe.

13. OBCTOSTEJIbCTBA HEITPEOIOJIUMOM CUJIbI

13.1. Ecnu kakoif-mn6o u3 CTOpPOH NPENsSTCTBYIOT WM 3aJlep)KUBAIOT HCIIOJIHEHHE 00s3aTeNbcTB O odepre
00CTOSATENLCTBA HEMPEOAOIUMOM CHIIBI, YKa3aHHbIE B 11.13.2. odepTsl, Tora NCTIOIHEHNE 00s3aTeNbCTB 1Mo odepre
MPUOCTAHABIMBACTCS COPa3MEPHO BPEMEHH, B TEUEHHE KOTOPOTO JUISTCS TaKKe OOCTOSITENLCTBA U B TOW CTEIICHH, B
KaKoW OHH NPENSTCTBYIOT WM 33JIep)KUBAIOT HCIIOJIHEHHE 00s13aTEeNbCTB.

13.2.  OOCTOATEIHCTBA HEMIPEOAOTUMON CHIIBL, IS IeNiel 0epThl, 03HAYAIOT JIFOOBIC 00CTOSATEBCTBA, HAXOASIIHECS
BHE pa3yMHOT0 KOHTpoJis1 CTOPOH, BKIIFOYAs, HO HE OTPaHIHYUBASICh, 00CTOSTEIILCTBA, BRI3BAHHBIC HCKITFOUNTEILHBIMU
IMOTOAHBIMU YCIIOBUAMU H CTUXUUHBIMA 6CI[CTBI/I5[MI/I, nepe6on B pa60Te ceTen CBsI3U, OTKAa3 WJIH OTKJIHOYCHHUA
ANIEKTPOCHAOKEHUS, Iepebou B paboTe U JOCTyTE K CeTH MIHTEpHET 1 IpyTuX KOMMYHHUKAIIMOHHBIX CeTel, mepebon B
pabote Ilnatdopmbl, cucTeMax yJaJIeHHOTO JIOCTyIa MapTHEPOB AreHTta, rnmepebou u cOou B paboTe CepBEpPOB WU
MPOrPaMMHOTO 00EeCTeUeHNs], XaKEePCKUe aTaku, OOCTOSATENhCTBA B CBSI3M C OOHOBICHUSMH TPOTPAMMHOTO
oOecrieueHns, MIAHOBBIMH U BHEIUIAHOBBIMH TEXHHUYECKMMH M TMpodmiakTHdeckumMu padotamu Ha Ilmatdopme,
CHCTeMaxX yJAJIEHHOrO JOCTylla MNapTHEPOB ATEHTa, Ype3BblYaliHble OOCTOSTENbCTBA JIOKAILHOTO  HIIH
00IIerocy TapCTBCHHOTO MaciiTada, HelpecKa3yeMble NCHCTBUS WM OC3ACUCTBUE TPETHUX JIUI, HE SBIISIOIIUXCS
CTOPOHOW O(EPThI, /WM KOTOPBIC MPOUCXOJAT HE3aBUCUMO OT BOJIM U XKEJIaHUsI CTOPOHBI 0(EepPThI, yIrpo3a BOMHBI,
BOOPY’KCHHBII KOH(IIMKT WIM CEepbe3Hasl yrpo3a Takoro KOH(IMKTA, BKIOYAsh HO HE OrpaHHMYMBAasiCh OJIOKaJIaMu,
BOGHHBIM 3MOapro, BOCHHbBIC NEHCTBHs, OOBSBICHHAS M HEOOBSIBICHHAs BOIHA, aKThl TEPPOPH3MA, JIUBEPCHH,
MUPATCTBA, OCCIOPSIKU, BTOPIKCHHS, PEBOJIOIMS, MSITEK, BOCCTAHHE, MAacCOBBIC OCCIIOPSIKH, BBEICHHE



KOMEHJAHTCKOTO Yaca, 3a0acTOBKa, aBapus, MPOTUBOTIPABHBIC NEHCTBUSA TPETHUX JIUI], SMHICMHH, MOXKap, B3PHIB,
JUIMTEJIbHBIE  TIEpEepbIBBI B paboTe  TpaHcropTa, 3amper (OrpaHHueHHE) OSKCIOpTa/MMIOpTa,  YCIOBUS,
periaMeHTUPOBaHHbIE COOTBETCTBYIOLIUMU PELICHUSMU U aKTaMU OPraHOB I'OCYAAPCTBEHHOW BIACTH U MECTHOIO
caMOyNpaBlICHUS, a TaKkXke OOCTOSATENbCTBA, CBS3aHHBIC C JIMKBUJAIMEH  IOCIEACTBHM, BBI3BAHHBIX
UCKJTIOUUTEIbHBIMY TOTOJAHBIMU YCJIOBUAMU U HENPEABUICHHBIMU CUTYaIUsIMU, a TaKKe JPyTrue oOCTOSTEIbCTBA,
KOTOpBIE HAXO/ISTCS 32 MIPE/IeIaMi pa3yMHOT'0 KOHTPOJISI CTOPOH, & TAKXKE MIPUHITHE HOPMATUBHBIX aKTOB PeciryOiuku
KazaxcraH, BcHeICTBHE KOTOPBIX MOXET CTaThb HEBO3MOXHBIM CBOEBPEMEHHOE BBIIIOJIHEHHE O0053aTENbCTB,
IpeTyCMOTPEHHBIX B odepre.

13.3. B teuenne 5 (msaT) pabodnx JHEH ¢ AAaTHI HACTYIUICHHUS OOCTOSTEIHCTB HEMpeonoauMoin cisl, CTOpoHa, y
KOTOPOH MMEIOTCS TPEILITCTBUS B BBIIIOJHCHUH 0053aTENBCTB, IPEAYCMOTPEHHBIX B odepTe, TOJDKHA MHCHMEHHO
YBELOMUTSH pyryto CTOPOHY O HACTYIUIEHHH 0OCTOSATEIbCTB HENPEOIOTUMOI CHIIBL

13.4. Ecmu CtopoHa He cenana yBeIOMIICHUS, KaK YCTaHOBIICHO B I1. 1 3.3. odepTsl, 0OHa TepseT mpaBo CCHUIAThCS Ha
00CTOSTENBCTBA HENPEOJOINMON CHJIBI, 32 HCKIIOYEHHEM CilydyaeB, Korna ais takod CTOpPOHBI B pe3yibTare
00CTOSTENLCTB HEMTPEOJOIMMON CHIIBI CTAJI0 HEBO3MOKHBIM MOCIHIATh YBeioMIIeHue npyroii CTopoHe.

13.5. OO6cTosATeNbCTBA HEMPEOJOIMMOM  CHIIBI, HOCSIIME OOIIEH3BECTHBI  XapakTep, JOMOJHHUTEIbHBIX
JIOKa3aTelbCTB WM YBEAOMIICHHIT He TpeOyroT. Jloka3aTelbCTBAa B OTHOIICHHM BCEX HHBIX OOCTOSTEIILCTB
HENpPEOAOIMMON CHIIBI TIPEJCTABISIFOTCS 3auHTepecoBaHHOW CtopoHoid. Jloka3zaTenbCTBOM, CBUIETENHCTBYIOIINM O
TaKuX OOCTOATEIbCTBAX W WX JJIUTCIBHOCTH, SIBIIOTCS JOKYMEHTHI, BblIaHHble Harmonanshoi Ilamaroit
[IpennpuHuMaTeneil WM UHBIM KOMIIETEHTHBIM OPTaHOM.

14. PASPEIIEHUE CIIOPOB

14.1. Bce pasHOTacus U CHOpbI, KOTOPbIE MOTYT BO3HUKHYTH M3 Oo(epThl WK B CBs3U ¢ Hel, CTOpoHBI OyayT 1Mo
BO3MOKHOCTH pa3pemaTh IIyTeM IIeperoBOpoB.

14.2. CTOpOHH OpUIIIIKM K COITIAICHUIO PACCMATPHUBATL BCC CIOPLI (paSHornach), BO3HHUKAKOIIHWEC B CBA3U U II0
noBony O(I)GPTBI B COOTBCTCTBHH C 3aKOHOJATCIBCTBOM PeCHy6J’II/IKI/I Kazaxcran mo MCECTY HaXOKIACHUA AreHTa.

14.3. ITpuMeHUMBIM TTPABOM LTS OEepTHI ABIACTCS 3aKOHOIATENBCTBO PecryOmmku Kazaxcran.
15. TTIPOYME YCJIOBUA

15.1. KnueHT coriaceH ¢ TeM, 4To, coBepIuas NoKynku Ha [lnaTtdopme, oH maer cormnacue Ha nepenady U 00paboTKy
CBOMX IEPCOHAIBHBIX AaHHBIX ATEHTY, B 00beMe, HEOOXOJMMOM JIJIs BBIIIOJNHEHUS YCIOBHH HacTosiieil odepTsl.
Takue nepcoHaIbHBIC JAaHHBIC BKIIIOYAIOT, MOMUMO MpOYero: (aMIIUI0, UMs, OTYECTBO, Aary poxaeHus, VIH,
JIAaHHBIE YJIOCTOBEPEHUS] JMYHOCTH/TIACIIOPTa, KOHTaKTHbIH TenedoH, email, a Takke AaHHbIE O MapuUIpyTe H
npuobperaeMbIx ycimyrax. Lleap oOpaboTKM TMepcOoHANBHBIX AHHBIX - HaJJIe)Kallee HCIOMHEHHE ATEHTOM CBOHMX
obs3aHHOCTEN (0(hopMIIeHHE OpOHMPOBAHMS, BBINMMCKAa OWMIETOB, MH(GOPMHPOBAHHME O CTATyce 3aKa3a, OKa3aHHe
MOJIEP>KKU | TIP.), @ TAK)KE BHINOJIHEHNE TpeOoBaHMi 3akoHoAaTenscTBa PK.

15.2. KnneHT cornaceH, 4To Ha €ro 3JeKTPOHHBIN aJpec MOTYT HallpaBIAThCS NMHChMa U COOOIIEHHS, B TOM YHCIe
2
PEKIaMHOIO Xapakrepa.

15.3. AreHT HCIONB3YeT MOTyYSHHYI0 HH()OPMAIMIO [UIsl BHIIIOJIHEHUS CBOMX 00513aTeNnbeTB nepen Kimenrom.

15.4. ATEHT KCIOIB3YET TEXHOJOTHIO «cookiesy, KOTopas He COACPKUT KOH(DHICHIIMATbHYI HHPOPMAILUIO U HE
nepeaaeTcsl TPEeThUM JnilaM. ATeHT mnojydaer uHpopmanuio o0 IP-anpece mocerturens Ilmatdopmbr. JlanHast
WHPOPMAIIS MOXET HCIOIb30BATHCS HCKIIOYUTENLHO JJISi YCTAHOBJICHHS CIIy4aeB MOIIEHHUYECKHUX JSHCTBHI
Knuenra.

15.5. KnueHt nmaer corjlacwe Ha 3amuch Tele(OHHBIX pPa3rOBOPOB Ul TOBBIIICHHS KadecTBa OOCIYXHBAHHSA H
TOATBEPXKIICHNSI YCTHBIX 3asBieHni KimeHTa, coxpaHeHHe mnacropTHBIX JaHHBIX [laccaxkupoB Ha Ilmardopme
MCKITIOUYNTEIBHO B 11X y100CTBA MOCIEAYIOINX TTOKYIIOK.

15.6. KimeHT yBeZOMJIGH W COTJIAIIAeTCS, YTO TIPU HCIoib30BaHMU [lnmardopMmel mepemaercs CleAyromias
HHPOpPMALUS: THII ONECPAIMOHHON CHCTEMBI MOOWIBHOTO ycTpodicTBa KimeHTa, BepcHs W WACHTHU(PHUKATOP
MIPHIOKEHUS, COCTOSIHUE CETH, CTATHCTUKY MCIIOIB30BaHUs MPHIOKCHUS U IPYTYIO TEXHUIESCKYIO HHQOPMAIIHIO.

15.7. Bo BceM OCTalbHOM, YTO HE MPEIYCMOTPEHO sIBHO Hacrtosimedl odeproir, CTOPOHBI PYKOBOJICTBYIOTCS
JICHCTBYIOIINM 3aKOHOIATeLCTBOM PecryOnuku Kazaxcran.

16. PEKBU3UTHI U KOHTAKTHASI TH®OPMAIINS ATEHTA
Arent: ToBapummecTBo ¢ orpaandeHHo 0TBeTCTBeHHOCTHI0 « FORTE BOOKING»
FOpunnaeckuii anpec: Pecrrydnuka Kazaxcran, r. Acrana, npocnektT Manruwmuk En, 3manne 29/2, HIT 7, oduc 8
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