MYBJINYHBIN JOTOBOP

Hacrosimuii [TyOnwanbiii goroBop (aajnee — JloroBop) ompenensieT yCIOBHs OKa3aHUS yCIyT
COTOBOH CBS3M M UHBIX CBSI3aHHBIX C HUMM yCIIyT TOBapHUIEeCTBOM C OTPAHUYEHHOM OTBETCTBEHHOCTBIO
«KaP-Ten», nelicTBYIOIUM Ha OCHOBAaHMUHU TOCYAAapCTBEHHOM nuuen3nu PecmyOnuku Kazaxcran «Ha
3aHATUE NPEIIPUHUMATENBCKON NeATEIbHOCTBIO 10 IPEJOCTABICHUIO YCIYT COTOBOM CBSA3M CTaHIapTa
GSM na Tteppuropun PecnyOmuku Kazaxcram» MTK NoJIC0000317, BeimanHONW MUHHCTEPCTBOM
TpaHcmopTa © KommyHuKanwii PecnyOonmuku Kaszaxcran 24.08.1998r., (manee — Jlumen3susi),
MMEHYEMBIM B JajbHeieM «Onepatop», Jiniy, IPUCOSIUHUBIIEMYCS K HacTosuiemy Jlorosopy.

1. B HactosmeM JloroBope UCIOIb3YIOTCS CIEAYIONIE OCHOBHBIE IIOHATHS:

1) AGOHeHT - (hu3UYECKOe HITH FOPUINICCKOE JIUIIO, C KOTOPHIM 3aKJII0YeH HacTosuii Jlorosop;

2) AGoHeHTCKasl IJ1aTa — 00s13aTe/IbHBIN K OIuIaTe (GUKCHPOBAaHHBIN pa3Mep IuiaTe:ka AGOHEHTa
3a OTIpeIeICHHBIN TIepUO]] BpPEMEHH, HE 3aBUCALIHNNA OT (haKTHUECKU NOTPeOIEHHOTO 00beMa Y CIyT;

3) AGoHeHTCKHIi HOMeEp — HOMEp, BbIAEIIeMbIii AOOHEHTY IpPH 3aKIIOUCHHHM HACTOSIIETO
JloroBopa, 1Mo KOTOpOMY HACHTU(UIUPYETCS aOOHEHTCKOE YCTPOMCTBO, C IMOMOUIBIO KOTOPOTO
YCTAQHABJIMBAETCSI COEIMHEHHE C JApPYrMM a0OHEHTCKUM O0OpYHOBaHMEM, U  IO3BOJISIOILUI
uneHTuduupoBaTh AOOHCHTA B CETH,

4) AGOHEHTCKOe YCTPOWCTBO COTOBOii CBSI3M — CPEICTBO CBS3M HHIMBHIYAJIHHOIO
WCTIOJIB30BaHUs, (POPMHPYIOIIEEe CUTHAIIBI AIEKTPHUUECKON CBSA3H ISl TIEpelavud Wi TpHeMa 3aJaHHON
AGoHeHTOM HH(pOpMaLMU U NOAKII0YaeMoe K cetn Onepartopa;

5) AOOHEHTCKHe YCTPOHCTBA MEKMALIMHHOTO B3aMMO/IeiiCTBUS — a0OHCHTCKHIE YCTPOICTBA,
IpeJHa3sHauYeHHbIE JUI1 T[PUMEHEHUS TEXHOJIOTHH, IMO3BOJSIONIEH MallMHaM OOMEHHBAThCS
uHbopManuel Ipyr ¢ Ipyrom, 100 nepegaBaTh U NPUHUMATH €€ B OJTHOCTOPOHHEM TMOPSIIKE;

6) ABToMaTHyeckasi CHCTEMAa OOCJY:KMBAHHS — KOMIUICKCHAas CHCTeMa OOCITY)XUBAaHUS,
npenocTaBisitonas AOOHEHTY BO3MOXKHOCTh TOAKIIOUEHHS WM OTKIIOUEHHS] YCIYr CBS3H U
TEXHOJIOTUYECKHU CBA3AHHBIX C HUIMHU YCITYT, TAPU(HOIO [JIaHa Yepe3 JIMYHbIN KaOUHET (yTeM OTIIpaBKU
SMS-, MMS- wm USSD-3anpoca), n1u00 IyTeM HCIOIb30BAHUS TEXHUYECKUX BO3MOXKHOCTEH,
npenocranisgeMblx OnepaTopom;

7) Bank — bank Broporo ypoBHsi Pecniyonuku KazaxcraH, SBISIOIIUICS IMUTCHTOM TUIATSKHOM
kapThl Simply/Cummuin, ¢ KOTOpbIM AGOHEHT 3aKJIIOUMII JOrOBOp OaHKOBCKOTO 00CITYKHBaHUS,

8) bankoBckmii cuer AGOHEHTA - TEKYIIUI CYET, OTKPBITHIA Ha UMsI AGOHEHTa KakK JepiKaTels
iatexxHoi kaprouku Simply/Cumiuin B nuHpOpMamoHHo# cucteme banka;

9) UneHTH(UKANMOHHBII KO a0OHEHTCKOIr0 YCTPOWCTBAa COTOBOii CBSI3M — KO,
NIPUCBAaUBAEMbIil 3aBOJOM-U3IOTOBUTENEM aOOHEHTCKOMY YCTPOMCTBY COTOBOM CBSI3M, KOTOpPBIH
nepenaercs B ceTb Orneparopa B3 NpU NOJIKIIOYEHUH K HEW 3TOr0 yCTPOMCTBA;

10) 3asBienune AGonenTa - oopamieHre AdoneHta k Oneparopy B MUCBMEHHOM (OpMe, a TaKke
yepe3 aBTOMAaTHUYECKYK) CHCTEMY OOCIYy)XMBaHHS WMJIU B CIPAaBOUYHO-MH(POPMAIMOHHYIO CIYKOYy
Omneparopa, B TOM YHCII€ C UCTIOIb30BAHNEM MHOTO(PAKTOPHOM ayTeHTHU(PHUKAIINH;

11) Kapra ugentudukanun AGOHeHTAa — UICHTH(PUKAIMOHHBIH MUKPOTIPOIIECCOPHBINH MOIYIIb
(chEMHBII WM BCTPOEHHBIH) WHIMBHUIYAIBHOTO JOCTYHA, SBISAIOLIMICS 4YacTbio AOOHEHTCKOIo
YCTpOWCTBa, KOTOpbIN uiaeHTuduimpyer AOoHeHTa u obOecreunBaeT AOCTyn AOOHEHTa K yciIyram
Omneparopa (SIM/R-UIM-, USIM-, eSim- kaptsi);

12) KapTa 3kcnpecc omiaThl — BbITyckaeMblii OniepaTopoM Wi OQHUIHATEHBIME TTAPTHEPAMHE
Omneparopa He uu(ppoBOil HOCUTENh HH()OPMAITUH C HHIUBUAYaTbHBIM KOJOM A0CTyIa AOOHEHTA B CETh
OmnepaTtopa, npenycMaTpUBAIOIIMM BO3MOKHOCTh IOJNIYYEHHS YCIyr B pasMepe, IpeaaracMom
Omneparopom u BbIOpaHHOM AOOHeHTOM HOoMHHaie. MHdopmauus o mopsjke mpuodpereHusi, oo
YCIIOBUSIX MOJIb30BaHUS WM aKTUBAIMK KapThl SKCIIPECC OIJIaThl, pa3Meliaercs Ha caiite Oneparopa, a
TaK¥Ke, €CIIU IpeycMOTpeHo, y [lapTHepoB Oneparopa ninu Ha camoit Kapre skcnipecc onarsl;

13) Kopotkoe TekcroBoe coodienue (SMS, USSD) — ycayra, okaseiBaemas Omepatopom, 1mo
npueMy U nepenadye HHGOPMAaLUU OCPEICTBOM CETH COTOBOM CBSI3H;

14) JIuuHblit KaOUHET — IePCOHANBHBIN pa3zen AOOHEHTa Ha HHTEPHET pecypce OnepaTopa win
B MOOWJIBHOM MpPUJIOXKEHUH Ha AOOHEHTCKOM YCTpOWMCTBE, KOTOpPbII HMeEeT aBTOMAaTH4YECKHUN
uHTepdeiic camMooOCTyKMBaHUS, KOHTPOJS W YIpaBJIECHUS YyCIyramMu, a TaKKe COBEpIICHUS
IOPUIMYECKH 3HAYMMBIX JAEUCTBHM, JOCTYm K KOTOpPOH ocymiecTBiasieTrcss AOGOHEHTOM U (WiIM)
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MOJIH30BaTEJIEM TTOCPEJCTBOM BBOJIAa JaHHBIX (AOOHEHTCKHUI HOMED, MapoJib, KOJIOBOE CIIOBO M (HJIN)
WHBIE IaHHbIE, BKJIIOYAasi MHOTO(aKTOPHYIO ayTeHTU(UKALINIO);

15) JIuueBoii cueT — PErvcTp aHAJIMTHYECKOrO ydeTa B OMJUIMHTOBOM cucteme Ormeparopa,
MpeHAa3HAYEHHBIA IS yyeTa oO0beMa OKa3aHHBIX YCIYT, MOCTYIJICHUS W PACXOIOBAHUS CPEICTB,
BHECEHHBIX COIIACHO 3aKJIOYEHHOMY JIOTOBOPY ¢ AGOHEHTOM B CUET OIUIAaThl Y CIIYT;

16) JIumMuT — 00BEM NPEIOCTABIIIEMBIX YCIIYT COTOBOMU CBSI3H;

17) MoouabHbie puHaHcoBbie cepBuchl Beeline - yciayrm Omnepartopa mo mpeaoCTaBICHUIO
JI0CTyna K CBOEH HMH(POPMAIMOHHOW CHUCTEME C IIEJbI0 MOMOJHEHHUS JIEKTPOHHOTO KOIIeNIbKa
AOOHEHTa Ha OCHOBaHHMHM €ro YKa3aHHfA, B LEISIX OCYIIECTBICHUsS AOOHEHTOM IUIaTeXeU I10
IpakJaHCKO-TIPAaBOBBIM CJICJIKAM U TPOBEJCHHS WHBIX OMEpalfii ¢ MCIIOIb30BaHUEM JDJIEKTPOHHBIX
neHer u(uin) nomnojaHeHus: bankoBckoro cuera AGOHEHTa,

18) MCD (MexayHapoanblii Cor3 DJeKTPOCBA3H) - CICIHATU3UPOBAHHOE YUPEIKICHUE
Opranuzanuu O0beanHeHHbIX Hanuii, koTopoe pazpabaThiBaeT TEXHUYECKUE CTAHAAPTHI U OTPEeIisieT
pPEeKOMEHAALUHU B 00J1aCTH HHPOPMALIMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTUH;

19) O6pa6oTka mepPCOHATBHBIX JAHHBIX AOOHEHTA — JICHCTBHS, HAIpaBJICHHBIE Ha
HaKOIUICHHUE, XpaHEHHE, N3MEHEHHE, TOTIOJIHEHHUE, NCTI0Ib30BAHNE, PACIPOCTPAHEHUE, 00E3TMYNBAHNE,
OJIOKMPOBAHKE U YHUUTOKEHHE MEPCOHANBHBIX JaHHBIX AOOHEHTa — GU3UYECKOTO JTUIIA;

20) IMapTHepsl — nuia, npusiekaeMbie ONepaTopoM € MEIbI0 KaYeCTBEHHOI'O OKa3aHHS HIIH
MIPOJBMKECHHUS JTIOOBIX Y CIIYT HA OCHOBAHMH 3aKIIF0OUEHHBIX ¢ OniepaTopoM JOTOBOPOB, B TOM YHUCIIE IS
oOciykuBaHusi pabounx mpoueccoB Omeparopa, a TakKe MPOBAephl, OKAa3bIBAIOIINE YCIYTH
AbonenTam nocpeactsom cetu OnepaTtopa, Bkitouast bank u OnepaTopa cucTeMbl 3JIEKTPOHHBIX JICHET;

21) IlepeHoc aGOHEHTCKOT0 HOMEPA - YCIIyra 10 COXPAaHCHHUIO U UCIIOJIb30BAHUIO A00OHEHTCKOTO
HOMEpa B CETAX COTOBOM CBSI3U, IIpeaocTapisieMas aDOHEHTY MPH 3aKJIF0OYEHUH UM HOBOT'O JOTOBOpa 00
OKa3aHHMHU YCIIYT COTOBOM CBSI3U C JPYTUM ONEPATOPOM COTOBOH CBSI3H;

22) IlepcoHanbHble AaHHbIe AGOHEHTA — CBEJICHHS, OTHOCSIIHECH K (PU3MYECKOMY JIMILY,
3auKCHpOBaHHBIC HA JIEKTPOHHOM, OyMa)XHOM W (WJIM) MHOM MaTepHajbHOM Hocutene. llepedenn
TaKHMX CBeACHUI yTBepxkaaercs Oneparopom u pazmeniaercs Ha Caiite;

23) MpeacraButear Omneparopa (areHT, IWiep, AUCTPUOBIOTOP, a TaKKe MX CYOAareHThI U
MPEJICTABUTENN) — MOPUIMYECKOe WM (PU3NYECKOe JIHMI0, YIOJIHOMOYEHHOE Ha OCHOBaHUU
JOBEPEHHOCTH JINOO COOTBETCTBYIOUIETO AOroBopa ¢ OnepaTtopoM Ha:

® OCYIIECTBJICHHE pacIpoCTpaHeHUs: AOOHEHTCKMX HOMEpPOB M KapT HWIASCHTU(DUKAIUU
AOGoHeHTa; U (UITH)

e 3akirodyeHue ot umeHu Omneparopa J[oroBopoB Ha OKa3aHHUE YCIYT COTOBOM CBSI3U; U (WIJTH)

e mpenocraBineHue ycnyr Oneparopa AGoHeHTaMm (mpreM muiarexeii, 3amena SIM/R-UIM-
KapT U 1p.).

24) PacuyeTHbIii MePUO — TPUIIIATH KAJICHIAPHBIX THEH MOCIe OKOHYaHUS YYEeTHOTO MEPHO/Ia,
B T€UCHHE KOTOPHIX AOOHEHT OIIAUYUBACT YCIYTH, OKa3aHHbIe OniepaTopoMm 1o Hactosiiemy Jlororopy,
M0 KPETUTHOMY MOPSIIKY PacueToB;

25) Perucrpanuonnasi popma — Gopmyssip, MOCPEACTBOM TMOAMUCAHHS KOTOPOro AOOHEHT
pUcoeuHseTCs K HacTosAueMy Jlorosopy, coiepxaiiuii cBeneHust o6 AGoHeHTe, nH(popmaruo oo
AOGOHEHTCKOM HOMepE M WHBIE CBEJICHHSI, HA MOMEHT IIPUCOCTMHEHUS;

26) PoymmHr — npenocrasieHue OnepaTopoM yciyr COTOBO# CBsi3U AOOHEHTY B CETH OliepaTropa
COTOBOH CBSI3M B JIPYTOil CTpaHe, HA OCHOBAaHMH POYMHHTOBOTO COTJIAIICHUS MEXIY OIepaTopaMu
COTOBOH CBsi3U. [y peanu3anuyu poyMUHIa He00X0AMMa TEXHUYECKasi COBMECTUMOCTh AOOHEHTCKOTO
YCTPOMCTBA M CETU ONEpaTopa CBA3U B IPYTOW CTPAHE;

27) Caiit Oneparopa — nHdopMannoHHBIN pecypc Omeparopa B CETH HMHTEPHET IO aJpecy:
www.beeline.kz;

28) TapudHblii WIaH — cucTteMa Tapu(HBIX TPEIIOKCHHM, ONMPEACISIONUX IEPEYCHb U
CTOMMOCTh YCIYT CBSI3H, OCOOCHHOCTH WX TIPEJOCTABICHHS W TapH(HUKAINK, yCTaHABIMBaeMas
Omneparopom AOOHEHTaM WINM ONpeAelIeHHON rpynmne AOOHEHTOB, WM Ha ONpeeeHHON
OTpaHUYEHHOUN TEPPUTOPUU;

29) YBenomiienue Omneparopa — MMCbMEHHOE, TOJIOCOBOE WJIM TEKCTOBOE (C MCIOJIb30BAaHUEM
cpenctB Oneparopa u/uiau CpeiacTB MaccoBoi mHpopmaruu) coodbmenne Oneparopa, HaPaBIsSIEMOE
AOGOHEHTY 110 MOBOJTy OKa3aHHsl Y CIIYT.
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30) YueTHblii MepHO — KaJICHIAPHBIH MeCsI], B TCYCHHE KOTOPOTO OKA3bIBAIUCH U YIUTHIBAIIHCH
VYciyru B 3aBUCUMOCTH OT TapU(pHOTO IIIaHa.

31) Yeayrm — OCHOBHBIC H JIONIOJHUTENBHBIC YCIYTW COTOBOW CBSI3U, Y UHBIC YCIIYTH/CEPBUCHI,
npenocrasisieMble Onepatopom AGOHEHTY, BKiIIouass MoouibHble prHaHCOBBIE cepBUChH Beelineg;

32) Yeayra poctyma K ceTM WHTEPHeT — YCIyra IO INpUeMy M Iepefaye JaHHBIX C
MCTIOJIb30BAHUEM CETH UHTEPHET.

B nacrosmiem /loroBope HCHOIb3YIOTCS TaKXKe HHBIC IOHSATHS U OTIPEICIICHUS, IPETyCMOTPEHHbIC
3akoHOJaTenbCTBOM PecryOmuku Kasaxctan 00 oka3aHWU yCIIyT COTOBOM CBSI3H.

2. Ilpeamert JloroBopa u o01ue noJ0:KeHus

2.1. ITo Hacrosimemy JloroBopy Oneparop oka3siBacT AOGOHEHTY Y CiIyrd, a AOOHEHT OTUIaunuBaeT
OKa3bIBacMblI€ Y CIIYTH B IIOPSAJKE, IPETYCMOTPEHHOM HACTOSIIIKUM JlOrOBOPOM.

2.2. Omnepatop BbIEIsAeT AOOHeHTY AOoHeHTckmii Homep u  SIM-kapry. Omneparop
npenocraBisieT AOOHEHTY BO3MOXHOCTH mosydeHus: SIM-xapTel myTeM BBIAuM, JOCTAaBKUA WM
sarpy3kn QR koma (eSim) Ha AOOHEHTCKOE YCTPOMCTBO COTOBOM CBSI3M YIaJIEHHO, HWCXOIS W3
TEXHUYECKOH BO3MOkHOCTH OmiepaTopa 1 AGOHEHTCKOTO yCTPOHCTBA COTOBOM CBSI3U;

2.3. Onepatop oka3biBaeT AOOHEHTY CJIEYIOLI1Ee OCHOBHBIE YCIIYTU:

- YCIIYTH IOJIOCOBOM CBSI3U, BKJIKOYasi 3KCTPEHHBIE BBI3OBbI;

- YCIyTH Nepeadyn KOPOTKUX TEKCTOBBIX COOOLICHUH.

2.4. JlonoJHHUTENBHBIE U MHBIE YCITYTH/CEPBHCHI, TIEpeUYeHb KOTOPHIX onpezensercs OnepaTtopom,
B 3aBHCUMOCTH OT TEXHUYECKOH BO3MOXHOCTH CETH COTOBOM CBSI3M, B TOM uucie MoOOWIbHBIN
¢unancoBbii cepuc Beeline, mpenocraBmsrorcs mo 3asBieHUI0 AOOHEHTa, WM IMOCPEICTBOM
UCNOJb30BaHUS AOOHEHTOM ABTOMAaTHUYECKOW CUCTEMBI 00CITY)KHBaHUS.

[Mopsimok  u  ycinoBus mpenoctaBieHus MoOwibHOTO (uHaHCOBOro cepuca Beeline
ompenensaorcs  [IpaBuwiamu  ucnonb3oBaHus — MHpopmanuonHoit  cuctembl  Onepatopa U
npenocraBieHuss MoOunbHoro (unancoBoro cepBuca Beeline (ITpunoxenne Nel), sBistommmucs
HEOThEMJIEMOH yacTbhio HacTosero Jlorosopa.

[lepeuens yciyr OmnepaTopa He SIBISIETCS HMCUEPHBIBAIOIIUM M MOXET OBITh JIONOJHEH
OnepaTtopom.

2.5. Nudopmanusa o Tapuduom miiane, nepeyHe YCIyr, B TOM YHUCIE aKIUAX, OKA3bIBAEMBIX
Omneparopom no Hacrosuemy Jlorosopy, pazmeriaercs Ha caiite Omeparopa, B opucax mpoaax U
oOciyxuBanus Omneparopa, u (uwiu) [lpencraBureneit Oneparopa, U (WiIM) TPETbUX JHL, U (WIN)
cooOmraercst myreM HanpanieHus: KOpoTKHX TeKCTOBBIX COOOIEHUH, U (MIIH) B pEeKJIaMHBIX MaTepHrajiax
00 Ycnyrax Oneparopa, u (WIn) MpeaoCcTaBseTcst HHOOPMAIMOHHO-CIIPABOYHOM cityk001 Omeparopa.
ITpu sTomM AGoHeHT, akTuBHpPYS Tapu(HbINA MIaH, 3aKa3biBas JONOJHUTEIbHYIO yciayry Omneparopa,
BKJIIOYAs TUIATHYI0 MH(POPMAIIMOHHO-CIPABOYHYIO YCIYTy, IPUHUMAET YCIOBUS UX IMPEIOCTABICHUS,
Tapu(UKALUIO U BEIPAXKAeT CBOE COTJIache Ha UX MOJIy4YeHHUE, MOIKII0UYEHUE U OIJIaTy.

AOOHEHT corjamaercsi, 4To HeKoTopbie TapudHbie mIaHbl U/WiKn Y CIyrd MOTYT JIeiiCTBOBATh B
TEUYEHHUE OIPEEIEHHOI0 OTPAaHUYEHHOTO CPOKa U, IpUHUMast Takue TapudHble IUIaHbl U/WIK Y CIyTH,
AOGOHEHT TaKkKe corjamaercs ¢ MnpeaycMoTpeHHbIMU OmnepaTopoM IMpaBUiIaMH, TPUMEHSIEMbBIMH 10
OKOHYAHHUS HUX CpOKa JEWCTBMs, a TaKK€ YCTaHOBJIEHHbIMM OnepaTropoM IpaBWIaMU HCUUCIICHHUS
CPOKOB JIEHCTBUS JIIsl COOTBETCTBYIOIUX Tapu@HbIX 1aHoB u/unu Ycuyr. [Ipu aTom, npu oTcyTcTBUM
UHBIX CIELHAIBHBIX IPaBUJI HCUYHUCIEHUS WIA OKOHYaHHWS CPOKOB JEHCTBHS, NPELyCMOTPEHHBIX
OmnepaTopom, JIF0OBIE TaKHE CPOKH UCUYHUCISIFOTCS 1O BpeMeHu r. ActaHa, Pecrybnmuka Ka3zaxcran, a
CPOK JEWCTBHSA, OIPENEICHHBIA IHSAMH, HENENAMHM WIM MECSIaMM BKIIOYAET [EHb AaKTHBAlUH
Tapuduoro nmnana w/mnu Yciayru, KOTOPbIH CUMTAeTCA IMEPBbIM JHEM HE3aBUCUMO OT BpPEMEHH,
OCTaBIIETOCS 10 OKOHYaHUS COOTBETCTBYIOLIUX CYTOK.

2.6. Hactosmuii JloroBop siBisieTCsl MyOIMYHBIM, YCIOBHS HacTosmero Jlororopa pa3padoTaHsl
B COOTBETCTBUHU C 3aKOHOJarenabcTBOM PecnyOnmuku Kazaxcran u JluneHsueil u ycTaHaBIMBaIOTCS
OmnepaTropoM caMOCTOSITENBHO. Y CIIOBHS HacTosero JloroBopa MOryT ObITh MPUHATH AOOHEHTOM HE
MHaye, Kak IyTeM NPUCOEIMHEHUS K HUM B IIEJIOM, IOCPEICTBOM MNOANMCAHMs PerucrpanroHHON
(bopMbI, B 2JIEKTPOHHON (QopMme uepe3 caidlT Oneparopa, UM IMMyTeEM OTHPABKU KOPOTKOTO TEKCTOBOTO
COOOIIEHHUS WIIK UHBIM CIIOCOOOM, orpeesieHHbIM OnepaTopoM MM 3aKOHOAATENbCTBOM PecryOnnku
Kazaxcran.



2.7. IlpaBa u o6s13aHHOCTH AOOHEHTA TTO0 HAacTosAmEeMY JloroBopy MOTYT OBITh MepeaHbl IPYyTUM
JTUIlaM HE WHAYe KaK B MOPSJKE, YCTaHOBICHHOM 3aKOHOJATeNbcTBOM PecmyOnuku Kazaxcran u
HactoamuM JloroopoM. OmepaTtop BIIpaBe HMpPHBIEKATh AJS OCYLIECTBICHMSI CBOCH NEATEIbHOCTH
[MpencraButeneit, [lapTHepOB u/WiK TPETHUX JIMII, B COOTBETCTBHHU C 3aKOHOAATEIBCTBOM PecnyOnuku
Kazaxcran.

2.8. C momenrta npucoenunenuss AbonenTta k JloroBopy, Omepatop ocymiecTBisieT cOop,
O6pabotky IlepconanbHbIX TaHHBIX AOOHEHTa, OCYIIECTBIISIET WHbIE JEUCTBUS, IMPEIyCMOTPEHHBIE
[Momutukoit TOO «KaP-Ten» B orHomeHnn cOopa, 0OpaOOTKH M 3alIUTHI MEPCOHAIBHBIX JaHHBIX
a0OHEHTOB, pa3MmenieHHoH Ha Caiite OnepaTopa, a TakKe 3aKOHOIaTenbCcTBOM PecyOnuku KazaxcraH.

AOGOHEHT, IPUCOEINHSACH K HacTosmeMy J(oroBopy, BbIpakaeT CBOE COTJIACHE U HE BO3PAXKAET
npotuB Toro, uro OmepaTop BIpaBe MpPUBIEKAaTh TPETHUX JIHI, B TOM uHcie, [lapTHepoB u (uim)
[IpencraButeneii, s coopa, O06padoTku IlepcoHanbHBIX TaHHBIX AOOHEHTA, OCYIIESCTBICHHS HHBIX
nevicteuid, npexycmorpeHHbix [lomurukoit TOO «KaP-Temn» B oTHOmeHNN cO0pa, 00pabOTKH U 3aIUThHI
MEPCOHATBHBIX JAHHBIX a0OHEHTOB, a TaKXe MpeaocTaBiATh llepcoHanbHble qaHHbIE AOOHEHTa MO
TpeOOBaHUsIM, 3aPOCAM U UHBIM OOpaIIeHUSIM YIIOJTHOMOYEHHBIX TOCYapCTBEHHBIX OPraHOB, CY/IOB, a
TaK)K€ B UHBIX CIIydyasix, IPEAYCMOTPEHHBIX 3aKOHOIaTesIbcTBOM Pecniyonnku Kazaxcras.

Ot3piB cornmacusi AOoHeHTa Ha cbop um OOpabotky IlepcoHanbHBIX JgaHHBIX AOOHEHTa
MpOU3BOAUTCS 1O 3asiBieHHIO AOoHeHTa. BO3MOXHOCTh OKa3zaHHWsS YCIyTr 3aBUCHT OT HAIUYUSA Y
Omneparopa IlepconanbHbix naHHBIX AOOHEHTa, W B cCllyuyae OT3bIBa COTJIAcHsi, IMPEIOCTAaBICHUE
COOTBETCTBYIOIIUX YCIyr OyJeT NpEeKpalleHO IOJHOCThIO WM YaCTUYHO, B 3aBHUCHUMOCTH OT
OTO3BAHHOT'O COTJIACHSI.

2.9. AOOHEHT, MPHUCOCIUHSACH K HacTosmemy JloroBopy, BbIpa)kaeT CBOE COTJIaCHE€ U HE
BO3pakaeT MpOTHB Toro, uro Ormeparop B MENsAX HCHOIHEHHUS HacTosmero JloroBopa Bmpase
packpbiBaTh HHGOpMaIUio 00 AGOHEHTE U YCIOBHIX HacTosmero JloroBopa ahGumupoBaHHBIM JTHIIAM
Omneparopa 1 TpeTbUM JIMIAM, BKIIIOYas, HO HE OTpaHUYHBasCh, [lapTHepam, paOoTHHKAM, JUPEKTOPaM,
MoJpsiAYMKAM, TpoBaiiepaM yciayr, mpoBaiaepaM yciyr nporpammaoro ooecreueHus u IT cucrem,
npodeccnoHaNbHBIM KOHCYJIBTAHTaM, €CIIU HHOE HE IIPEyCMOTPEHO 3aKOHOAaTeNbcTBOM PecryOnnku
Kazaxcran win ycnoBusimu Hacrosiiero /lorosopa.

2.10. Ilokazarenn kadyecTBa YCIyr COTOBOW CBsI3U, MpeaocTaBisieMbix OmnepaTopoM B 30HE
obcmykuBanust Omeparopa, COOTBETCTBYIOT AedcTByronmM B PecmyOnmuke Kaszaxcran crannmaprawm,
TEXHUYECKUM HOpMaM M TOKa3aTeslsIM KauecTBa YCIYI CBSI3H, YTBEP’KIECHHBIM 3aKOHOAATEIbCTBOM
PecnyOnuku Kaszaxcran.

2.11. KauecTBeHHBIE MMOKA3aTeNU Y CIYT IOCTYIA K CETU MHTEPHET (CKOPOCTH MPOIYCKa JaHHBIX
B CETH Iepeavn JaHHBIX, TOTEPH MMaKETOB HH(POpPMAIINU, BPEMEHHBIE 3aJIEP)KKHU TMPU TIEpeiayue MakeToB
uH(popMaInH, JOCTOBEPHOCTH Niepeaun HH(POpPMAIIHK ) COOTBETCTBYIOT pekoMeHaarusm MCD, uieHoM
KoToporo sBisierca PecriyOnuka Kazaxcras.

2.12. KadyectBo YcIiyr, B CHIy €CTECTBEHHBIX YCIOBHI PAaclpOCTpaHEHHs] PaJMOBOJIH, MOXKET
YXYALIAThCS, IPEPHIBATHCS, COMPOBOXKAATHCS TOMEXaMHU MJIM OTCYTCTBOBATh M3-3a HEOIArONMPUATHBIX
METEOPOJIOTUYECKUX YCIOBUM, TOMOrpadUyecKuX MPENsITCTBUN (BOMM3M HAa3eMHBIX M TOJ3EMHBIX
KUJIBIX U HEKUJIBIX CTPOCHUH, 3/TaHUI, COOPY>KEHHH, a TAK)Ke BHYTPH UX pesibeda U 3aCTPONKH ), BOJIHU3HU
HMCTOYHUKOB 3HEPI'UH, B TYHHENSAX, O/IBAJIAX, U3-3a IPUYMH TEXHOTE€HHOTO XapaKTepa, U3-3a BIUSHUS
CHEIHaIbHOTO TEXHUYECKOT0 000py10BaHUs ISl OJIOKHPOBAHUS PaJOCUTHAIIA, aHOMAJIbHOM Harpys3Kku
Ha ceTh (Mpa3IHUYHBIC JHH, MACCOBBIE MEPOIPUSATHUS, TEXHOTCHHBIE MPOUCIIECTBUS), a TaAKKEe HMHBIX
MIPUYMH, HE CBSI3aHHBIX C AesITeNbHOCThI0 OnepaTopa. YXyAllIEeHUE UIH OTCYTCTBUE Y CIIYT, BCIIE/ICTBHE
yKa3aHHBIX TPUYMUH, HE SBISIOTCS (DAaKTOM HEHaIeXkallero BbIMOMHEHUS OnepaTopoM CBOHX
00513aTEIbCTB.

2.13. TlpenocraBusiemass AOGoHeHTYy Yciyra, B CHIY KOHCTPYKTHBHBIX OCOOCHHOCTEH CETH
COTOBOM CBsI3U, 3aBUCUT OT KayecTBa OOOPYIOBaHUS JAPYTUX ONEPATOPOB CBS3M, MPOBAMIEPOB U
MOJIb30BaTeNeH, B TOM uucie AOGOHEHTOB, KOTOPbIE HAXOIATCS BHE KommeTeHnun Oneparopa.

2.14. B COOTBETCTBUU C 3aKOHOJATEILCTBOM PecryOnmku KazaxcraH oneparopy COTOBOH CBS3H
3aIpelaeTcsl MpeloCTaBIsATh YCIYTH COTOBOM CBSI3U MO aOOHEHTCKOMY YCTPOWCTBY COTOBOM CBSI3H,
CBEJIEHHUS O KOTOPOM HE€ BKJIIOYEHBI B 0a3y JaHHBIX HACHTH(PUKAIMOHHBIX KOJIOB aOOHEHTCKHX
YCTPOICTB COTOBOM CBsI3M JHMOO HE COOTBETCTBYIOT CBEICHHSIM, BHECEHHBIM B 0a3y JaHHBIX
UICHTU(PUKAIIMOHHBIX KOJJOB aDOHEHTCKUX YCTPOMCTB COTOBOM CBSI3H, 3a UCKIIOYEHHEM a0OHEHTCKHUX



YCTPOWCTB COTOBOM CBSI3HM, HAXOASAIIMXCS Ha Tepputopuu Pecrybnmuku Kaszaxcran B poymuHre, oo
NpeaAHa3HAYCHHbBIX JJISI MCKMAILIMHHOT'O BSaHMOHeﬁCTBHﬂ.

3. IlpaBa u ods3anHocTH OnepaTopa

3.1. Oneparop 00s13aH:

1) mpenoctaBuTh AOOHEHTY B IIOJIb30BaHME Ha MEpHOJ AeWcTBUA HacTosiuero Jlorosopa
AOOHEHTCKHMIA HOMEp, TOJKIIOYUTh AOOHEHTCKOE YCTPOHMCTBO COTOBOM CBsi3M AOOHEHTa K CETH
Omneparopa 1 0Ka3bIBaTh Y CIIYTH B COOTBETCTBUU C 3aKa3aHHBIM UM 110 J{oroBopy nepednemM 1 00beMoM;

2) opraHu3oBaThb B KPYTJIOCYTOYHOM pEXKHUME KOHCYJIbTHpOBaHHE AOOHEHTa MO BOIpPOCaM
OKa3bIBAaEMBIX ¥ CIIYT, U 10 3a11pocy AOOHEHTa yBEIOMIISITh O COCTOSIHMM JIMLIEBOTO cUeTa OCPEACTBOM
KopoTkoro TekcToBOro coo0IeHus WK MOCPEICTBOM ABTOMATHUECKON CHCTEMbI 00CITYKUBaHMUS,

3) npengoctaBuTh AOGOHEHTY OTYETHYIO MH(OPMAIHIO O COCTOSTHUU JIUIIEBOro cuera B TEKYIIEM
Y4erHOM mnepuoie, B TOM 4YHCIE O BPEMEHHU IOJIb30BaHMS YCIyro, MX MPOJOHKUTEIBHOCTH U
CTOMMOCTH, 000 BCEX COCTMHEHUSX C IPYTUMHU I0JIb30BATENSIMH CBS3H OECIUIaTHO, IpH siBKe AOOHEHTa
C COOTBETCTBYIOIIUM MHCbMEHHBIM 3asiBIIeHHEM B oduc mpoiaxk u oOciyxuBanus OmepaTopa mnpu
NPEIbSIBICHUH JOKYMEHTA, YJOCTOBEPSIOIIETO JIUYHOCTh, a TAKXKE MHBIM CIIOCOOOM, ONpeaesieMbIM
OrniepaTopoM U IPUHITHIM AGOHEHTOM,;

4) orpaHn4MBaTh 00BEM YCIyr, HpenocTaBiisieMbIX AOOHEHTY, B 3aBUCHMOCTH OT pa3Mmepa
cpencts Ha JlunieBom cuete AGOHEHTa;

5) OCyILIECTBIATh PACChUIKY KOPOTKHUX TEKCTOBBIX COOOILIEHHH MO Ype3BbIYAHBIM CUTYalUsIM B
MOpsAIKE, IPEeTyCMOTPEHHOM 3aKOHOJaTeNnbcTBOM Pecrybnuku Kazaxcran;

6) HecTH MHBIC 0053aHHOCTH, TIPETYCMOTPEHHBIC 3aKOHOAATeNILCTBOM PecryOnuku Kazaxcran.

3.2. Oneparop BupaBe:

1) BHOCHTH WM3MEHEHHs WM AONOJHEHUS B YCIOBHS Hacrtosimero JloroBopa, omyOinMKoBaB
cooTBeTcTByIOIYt0 HH(popmammio Ha Caiite Omeparopa, uiau myreMm HampasieHuss KopoTkux
TEKCTOBBIX cOooOIeHni. V3MeHeHrs Wi JOMOJHEHHsS B YCJIOBHUS Hactosmiero /lorosopa cumrarorcs
IPUHATBIMU M COIJIaCOBaHHBIMM AOOHEHTOM, B cilydae, eciau no wucredeHuu 30 (Tpuauatu)
KaJICHJAPHBIX JIHEH C MOMEHTA OIyOJIMKOBaHUS WM yBeoMiieHUs1 AOoHeHTa OnepaTopoM 0 BHECEHUU
WU3MEHEHUI WM JONOJIHEHUH B HacTosmui /Jorosop, Onepatop He MONY4YUT NMCBMEHHOIO OTKa3a OT
HacTos1ero JloroBopa B COOTBETCTBUU C ITYHKTOM 9.2;

2) u3MeHATh Tapu(, MpeABapUTEIbHO YBEIOMUB AOOHEHTa HE mo3jHee, yeM 3a 30 (Tpuanarh)
KQJICHJIapHBIX JHEH 10 BBEJACHUS B JEHCTBHE M3MEHEHUH, IIyTeM HampasieHuss KOpOTKHUX TEKCTOBBIX
coOOIIeHNH U IPU HEOOXOIMMOCTH UHBIM AOCTYIHBIM OniepaTopy cioco6oM. B norosope ¢ AGoHEHTOM
- IOPUIUYECKUM JIMIIOM MOXET OBITh ONpENeNIeH MHOW croco0 HHPOPMUpPOBaHUS 00 HM3MEHEHUU
Tapuda,

2-1) BHOCUTh M3MEHEHHS WM JIOTIOJIHEHUs B ycioBus Yciayr OnepaTopa WM yIpa3gHsTh UX B
ofHOcTOpOoHHeM mopsiake. [Ipu stom, Onepatop mnpenaBaputenbHO yBenomisier AOoHeHTa 3a 30
(TpuAnaTh) KaJeHAApHBIX THEH (3a UCKIIOYEHHEM Y CIyT, UMEIOIIMX ONPEeNIEHHbIN CpOK NeHCTBUS
WIA W3MEHEHMH He yXY/IIAIOMIMX YCIOBUS MPEAOCTaBICHUs YCIyr) myTeM HampasieHus KopoTkux
TEKCTOBBIX COOOIIEHU, U (UITN) APYTUM OOIIEAOCTYITHBIM CIIOCOOOM (B TOM YHCIIE: ITyTEM pa3MeEIICHUs
uHpopmanuu Ha Caiite Oneparopa u (uiam) B opucax npojax u oodciyxusanus Oneparopa, U (Win)
[TaptaepoB, u (wm) IlpencraButeneir OnepaTopa M (WIM) MHBIM CIIOCOOOM, MPEAYCMOTPEHHBIM
JloroBopom);

3) mpu ynpa3gaHeHuH YCIIyr nepeBecTH AOOHEHTa Ha WHYIO YCIIyry 10 CBOEMY YCMOTPEHHUIO,
ecnu B TedeHue 30 (TpuaaTi) KaJeHJapHbIX JHEH (32 HCKITIOYeHHEM Y CITyT, UMEIOIUX OIpe IeIeHHBIN
CPOK JIEHCTBUS) C MOMEHTa yBeoMJIeHUs AOOHEHTa 00 yrpa3qHeHUH Y ciyru, AGOHEHT He mepeiiier
Ha JpYyrylo Yciyry Jubo He OTKIIOYHMT YIpasgHseMylo Yciyry, Ju00 He pacTOprHeT HACTOSIIMN
JIoroBOp B COOTBETCTBUH C ITYHKTOM 9.2;

4) B ciydae HapymeHUs: AGOHEHTOM YyCJIOBHUH HacTosiiero Jloroopa, B TOM YUCIIe B Cllydae
HapymieHuss AGoHeHTOM ImyHKTa 4.3. HacTosmero /J[oroBopa, MpuOCTaHOBUTH MPEOCTABICHHUE Y CIYT B
LIEJIOM WM B YacTH A0 IOJIHOTO YyCTpaHEHMsI HapylleHuH. B ciyuae He ycTpaHEeHHMs HapyLICHMH,
Omneparop mpekpamiaer JAOCTYIl K CETU CBSI3U B COOTBETCTBUM C 3aKOHOAATENbCTBOM PecmyOnuku
KaszaxcraH u BripaBe B 0IHOCTOPOHHEM NOPSJIKE OTKA3aThCsl OT UCIIOIHEHMs HacTosero Jlorosopa;



5) B cirydyae HapymieHuss AOOHEHTOM YCJIOBHM HacTosmiero JloroBopa mo oraTe MoJTydeHHBIX
Ycenyr, npu HAIMYMKM y HETO HECKOJIbKUX AOOHEHTCKMX HOMEPOB, 3a4eCTh JCHBIH, MOJyYCHHbBIC B
ormaty Yciyr mo ogHuM AOOHEHTCKMM HOMEpaMm, B CUET MOralleHus 3aJ0JDKEHHOCTH MO JPYTUM
AOOHEHTCKMM HOMEpaM WM YcIyram, a B ClIy4ae OTCYTCTBHS JIOCTaTOYHBIX CPEACTB Ha JIMIEBBIX
cuetax AOOHEHTa, MPHUOCTAHOBUTH IMPENOCTABICHHUE YCIyr MO BceM AOOHEHTCKUM HOMEpaMm C
IpeBapUTEIIbHBIM yBeJOMIIeHHEM AOOHEHTA 3a TPH KaJICHIApPHBIX JIHS,

6) mpu OKa3zaHUM JOMOJHUTENIBHBIX YCIYT, YCTAHOBUTD YCIIOBUS MIPEIOCTABICHUS TaKUX Y CIIYT,
yBeIOMUB 00 3TOM AOOHEHTa OOIIEJOCTYIMHBIM CIOCOOOM (B TOM YHCIE: IyTeM HampaBICHUS
KopoTkux TekcTOBBIX cooOIIeHUH 1 (Win) myTeM pasmernieHus nHpopmaruu Ha Caiite Oneparopa u
() B oducax mpoaax u obciyxkuBanusi Oneparopa, u (wiu) [laptaepos, u (uam) [IpencraBureneit
Omnepatopa);

7) npu HanmuunK y AGOHEHTA 33/]0JDKEHHOCTH 32 TIOJTydeHHbIE Y CITyTH, IPUBJIEKATH K B3bICKAHUIO,
nepenaBaTh WM MPOAABATh 3aJ0JKEHHOCTh TPETbUM JHIIAM, HpU 3TOM, AOOHEHT corjiaceH Ha
npenocraBieHue OnepaTopoM TaKUM JIMLAM €ro IMEePCOHANBHBIX JIAHHBIX, MOJIYYEHHBIX B PaMKax
HacTosiero Jloroopa u He0OXOIUMBIX JIJIs1 B3bICKAHUS 33]J0JKEHHOCTH;

8) ¢ cornmacust AGOHEHTa aBaHCOBOTO MOPSAKA PACYETOB MPEIOCTABIIATH MOCIEIHEMY Y CIIYTH,
omnpezensiembie OnepaTtopoM, B c4eT Oynymux rmiatexeir. CTouMocCThb npeaocTaBieHHbIX OnepatopoM
Yenyr omnmaunBaeTcst AGOHEHTOM ITyTEM ITOTIOIHEHHS CBOETO JIMIIEBOTO cueTa U ciirucanust OnepaTopom
C IaHHOTO CU€Ta CTOMMOCTH IMPEAOCTABICHHBIX YCIIYT, HAa UTO AOOHEHT MPEAOCTABIISIET CBOE COIIacue
IIyTEM IOJIKIIOYEHUS Y CIIYTH;

9) ocymecTBIsATh, B COOTBETCTBHHM C 3aKoHojAarenbcTBoM PecryOnmku Kaszaxcran, 3amuch
BXOJISIIIMX 3BOHKOB, IOCTYMAIOIIUX B CIPABOYHO-HH(OPMAIMOHHYIO ciy:k0y Omnepatopa. B memsx
o0ecrieueHrs HaJUIeKallero KadecTBa HMH(POPMAIIMOHHO-CIPABOYHOTO  OOCTYKMBAaHUS  BCEM
AobonentaMm, OmepaTop BmpaBe oOpabaThIBaTh 3ampockl AOOHEHTa B PEKHME aBTOMATHYCCKOM
00pabOTKH 3aMPOCOB U/UITH B PEKUME OOILIEHUS C COTPYIHUKOM HH(DOPMALIMOHHO-CITPABOYHOM CITY>KOBI
Omneparopa, wucxons u3 3arpyxeHHoctn OmnepaTopa W TPEAOCTAaBICHHS PaBHOTO JOCTyMa K
oOciyxuBanuto. Onepatop, B cliydasx HEOJHOKpAaTHOro oOpamieHuss AOOHEHTOM IO BOIpocaMm, He
OTHOCSAIINMCS K JiesiTeIbHOCTH OniepaTopa, Uil B CIydasiX HEYBOKUTEILHOTO OOpaIIeHus K paOOTHUKY
Omneparopa, BIpaBe OTPaHUYHUTh JOCTYII K CIIPABOYHO-UH(POPMAITMOHHOMY 00CTYKHUBAHUIO;

10) ocymecTBisTh cimcanue aeHer ¢ Jlnmesoro cuera A6oHeHTa B cueT qoxoaa Oneparopa, ecnu
AOGOHEHT MMCbMEHHO He 3asBUJI CBOM TPeOOBaHUS O BO3BpaTe ocTaTKa JeHer ¢ ero Jlumesoro cyera B
TedeHue 3 (Tpex) JeT mocie MpeKpamieHus: HacTosnero Jloropopa mo OCHOBaHUSM, IPETyCMOTPEHHBIM
crateeil 9 HacTosmero JloroBopa u (11n) 3akoHoaTenscTBoM PecniyOnuku Kasaxcran;

11) mo 3asBneHuto AOOHEHTa MCIONb30BaTh JEHBI'M, BHECEHHble AOOHEHTOM B KauecTBe
IpeaoIIaThl 3a YCIyrd Ui MOTAIIeHUs JEHEXHBIX 00s3aTenscTB AOoHeHTa mnepen OmnepaTopowm,
BO3HUKIIMNX HAa OCHOBAaHMHM WHBIX JIOTOBOPOB M CIENOK, IyTeM 3adeTa CTOPOHAMH B3aMMHBIX
TpeGoBaHUM;

12) npoBOOWTH PO3BITPHININ, AKIMA M HHBIE MEPONPHITHS MapKETHHIOBOTO Xapakrepa, C
npenocTaBieHueM AGOHEHTY OOHYCOB, CKUJIOK U MHBIX MPUBHIIETUH. BOHYCBI M CKUKU HCIIOIB3YIOTCS
AOGOHEHTOM HUCKITFOUUTENHHO TSl TIOJTYYEeHHUsSI YCIYT B COOTBETCTBUU C YCIOBHSIMH, OOBSBICHHBIMU
OmnepaTtopoM U He mojyIexar Bo3BpaTy AGOHEHTY B JIEHE)KHOM M MHOM BBIPAXEHUHU 3a UCKIIIOUCHHEM
ClTydaeB, IPSMO NPeAyCMOTpPEeHHBIX OnepaTopoM B YCIOBHSAX MPOBEACHUS aKIMU. BOHYCHI, CKHIKH H
WHbIE IPUBUJIETUH, NTPEIOCTaBICHHBIE 3a cueT Oneparopa U norpauyeHHble AOOHEHTOM Ha MOJyYeHHe
Yciyr, 3a4uTHIBAIOTCS KaK OIuIaTa 3a Y CIIyTH.

13) orkazatp B IlepeHoce aOOHEHTCKOro HOMepa MPH HATMYMK Yy AOOHEHTa 3a/J0JDKEHHOCTU
nepen OnepaTopoM WK TIO0 UHBIM MIPHYWHAM, YCTAaHOBJICHHBIM JICHCTBYIOIINM 3aKOHOAATEIbCTBOM;

14) zampammBath cBeneHus 00 AOOHEHTe (Ui IOPUAWYECKUX JIUIl — JaHHBIE, CIPAaBKH O
TOCYJapCTBEHHOM perucTpanuy (MepeperucTpayn), CBUACTEIHCTBA O MOCTAHOBKE HA YUET TI0 HAJIOTY
Ha J00aBJIIEHHYIO CTOMMOCTb, aJpec IS KOPPECHOHJCHIIMHM M aJpec SJICKTPOHHON IMOYTHI; IS
¢busznyeckux Jul — GaMuiIns, UMsE 1 OTYECTBO, HOMEp aOOHEHTa, MECTO KHUTEIbCTBA, HOMEp U JaTra
BbIJIaUM JIOKYMEHTA, YJOCTOBEPSIOLIETO JIUYHOCTh, UHAWBUAYAIbHBIA HIEHTH(PUKAIIMOHHBIH HOMED,
MIPH HAJIMYHH, TIOYTOBBIN aJIpec, aipec AIEKTPOHHON OYTHI, HACHTU(UKAITMOHHBINA KOJl aDOHEHTCKOTO
YCTPOWCTBA COTOBOM CBSI3U, KOTOPHIM HCIIONIb3yeTCss aDOHEHTCKUN HOMED);

15) B OJJHOCTOPOHHEM TOPSAKE OTKa3aThCs OT MCIOJNHEHHUs Hactosimero JloroBopa, B ciyuae
HEBBIMIOJTHEHHSI AOOHEHTOM TpeOOoBaHMiIi TI0 00s3aTeTbHOMY NepeodopmiieHrnto AGOHEHTCKOTO HOMepa
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Ha MMs HOBOIO BJaJesblia IpU Iepefadye ero Apyromy Juiy, 0e3 coxpaHeHHs 3a coOoil mpas,
00s13aHHOCTEH U OTBETCTBEHHOCTH 110 HacTosiemy Jlorosopy;

16) B OJTHOCTOpPOHHEM TOPSJIKE OTKAa3aThCA OT MCIIOJIHEHUs HacTosiiero /[oroBopa, B ciydae
oT3bIBa AGOHEHTOM CBOEro coriacus Ha coop u O6paboTky ero [lepcoHanbHBIX JaHHBIX, 6€3 KOTOPBIX
okazaHue Yciyr Oneparopom He NPEACTaBISAETCS BO3MOKHBIM.

17) ocymiecTBisTh MHBIE IPaBa, HE MPOTHBOPEYAIUE 3aKOHOAaTeIbCTBY PecniyOonmku KazaxcraH.

4. IlpaBa u 003aHHOCTH AOOHEHTA

4.1. AGoHeHT 00513aH:

1) ucnonb3oBaTh AGOHEHTCKOE YCTPOMCTBO COTOBOM CBSI3M HAJICKAIIETO KayecTBa, MMEIOIIee
cepTHU(UKAT COOTBETCTBUA, OTBEYarollee JeicTByromuM Ha Tepputopuu Pecnyonuku Kaszaxcran
CTaHJapTaM, B COOTBETCTBUH C HHCTPYKIMEH 110 €0 3KCILTyaTalluy U C YY€TOM OCOOBIX pacTiOpsHKEeHUN
U TpaBWil, JICHCTBYIOIIMX Ha ONPEAEICHHOM TeppUTOpUM (a3poIopT, caMmoyIeT U Jp.), a TaKKe
OTrpaHUYEHUH B CIIy4asX BO3MOYKHOI'O BOSHUKHOBEHHUS IIOMEX WJIM ONACHOW CUTyaluu (MEAMIIMHCKHE
YUPEKACHUS, CTAHLUHU TEXOOCIIy)KUBAHUs, TEPPUTOPUU XPAHEHHUS M IEPEerpy3Kd TOIIMBA, MECTa
MIPOBE/ICHUS B3PBIBHBIX paboT u Jp.);

2) 3apeructpupoBatb AOOHEHTCKOE YCTPOMCTBO y OIepaTopa COTOBOM CBSI3U B COOTBETCTBUU C
NpaBUJIAMHA PETUCTpAlMM a0OHEHTCKHX YCTPOWCTB COTOBOW CBsI3M. Perucrpamum moaiexar
aOOHEHTCKUE YCTPOMCTBA COTOBOM CBSA3H, OIPEJCIICHHbIE B COOTBETCTBUH C IIPABUIAMU PErUCTPaLUU
aOOHEHTCKUX YCTPOHCTB COTOBOM cBsizH. [Ipu a3ToM mpencraButs Oneparopy cBeneHus oo:

WHAUBUAYAIbHOM HACHTU(UKAIIMOHHOM HOMepe (A (U3MYecKoro JMia) Wik Ou3Hec-
UICHTH(PUKAITMOHHOM HOMEpE (IJIs1 FOPUAMYECKOTO JINIIA);

UCHTU(PUKAIIMOHHOM KOJIe a00OHEHTCKOI'0 YCTPOICTBAa COTOBOM CBSI3H;

a0OHEHTCKOM HOMEpE, UCII0JIb3YEMOM a0OHEHTCKHUM YCTPOMCTBOM COTOBOM CBSI3U.

Jns peructpanuy aOOHEHTCKOTO YCTPOHCTBa COTOBOHM CBSA3M, MCIOJIB3YEMOIO OXPAaHSIEMBIMHU
JUIIAMHU, TIPEAOCTABISETCS TONbKO HH(popMamus 00 HISHTH()UKAIMOHHOM KoJe aOOHEHTCKOTo
YCTPOMCTBA COTOBOM CBSI3H.

3) wucmomb30BaTh  cepTUUIMPOBAHHOE  AOOHEHTCKOE  YCTPOWCTBO  MEXKMAIIWHHOTO
B3aUMOJICHCTBHS, B TOM YHCJIE OTBEYAIOLIEE APYrUM TPeOOBAaHUAM JEHCTBYIOLIETO 3aKOHOAATEIbCTBA
PecnyOnuku Kaszaxcran.

AOGOHEHTCKOE yCTPOHCTBO MEKMAIIMHHOTO B3aUMOAEHCTBUS JOJDKHO UCTIOIB30BATHCS B 3aKOHHBIX
uensix. llopsgok u  ycioBus HCIONIb30BaHHMS ~AOOHEHTCKOrO YCTPOMCTBA MEKMAIIMHHOIO
B3alMOJIEHCTBHUS MOTYT OroBapuBarbcs Oneparopom OTAEIbHO, BKIKYast IPEJOCTABIEHUE Y CIIYTH AJIs
AOGOHEHTa, HCMOIb3YIOIIEro Takoe ycTpoicTBO. OnepaTop HE HECET OTBETCTBEHHOCTh 33 OTPAHUYEHHE
MIPEJOCTaBIEHUsS Y CIIYT B Cilydae HEeHaJJIeXKallero Ucnoib3oBaHus A6oneHToM Tapudnoro miuana s
AOGOHEHTCKOTO YCTpOWCTBa MEKMAIIMHHOTO B3aMMOJCHCTBHSI IyTeM HCHOJib30BaHUs SIM-kapTel B
Apyrux AGOHEHTCKUX YCTPOUCTBAX.

4) 03HAKOMUTBCS C YCIOBHUSAMH U TapudaMy Ha MpeaocTaBieHUue Y CIyT, KOPPEKTHO 3alOJHUTh
Perucrpanuonnyto ¢opmy, a B ciyyae 3arojiHEHHsI Ha OyMa)XHOM HOCHUTEJe, MOJAMUCATh U MepeaaTh
oJiuH 3k3eMIuIsip Peructpanmonnoit gopmel Oneparopy;

5) CBOEBpeMEHHO OIUIAUMBATh YCIYTH B COOTBETCTBHH C YCIOBHSAMH U Tapudamu,
yCTaHOBJIEHHBIMU ONEpaTopoM COIJIaCHO HAcTosIeMY JloroBopy U BEIOpaHHBIM MOPSIIKOM PACUYETOB;

6) npenocTaBnaTh OnepaTopy 10CTOBEpHBIE JaHHbIE, OTHECEHHbIE K CBEJICHUSAM 00 AGOHEHTE, B
TOM 4YHcCJIe yKa3biBaeMble B PerucrpannonHoit ¢popme. B ciayyae u3MeHeHus: JaHHBIX YBEJOMHTH 00
sToM Oneparopa B TeueHue 5 (MATH) KaJeHIApPHBIX THEH ¢ MOMEHTa TaKUX U3MEHEHUH TMCbMEHHO HITH
MOCpPeACTBOM ABTOMAaTHUECKON CUCTEMbI 00CITYKUBAaHUS,

7) B ciydae yTpathl (Kpasku), a TaK)Ke MOBPEKACHUS (YHUUTOKEHHSI) yKa3aHHbIX AOOHEHTCKOTO
ycrpoiictBa min SIM-kapThl, HeMeIUIEHHO MMCHMEHHO WIIH YCTHO (€ TIOCIIEYOIIIM MTPEIO0CTaBICHUEM
MUCHMEHHOTO 3asBJICHHsI HE TMO3/Hee 12 4acoB ¢ MOMEHTa YCTHOI'O OOpallleHus1) cOOOIUTh 00 3TOM
Omneparopy [1s1 OJIOKMPOBKU HUCIIOJIb30BAHUS;

8) npu nepenaue AGOHEHTOM aBaHCOBOT'O MOPSJIKAa pacyeToB AGOHEHTCKOTO HOMEpa TPEThEMY
JIUILY, OCYILECTBUTH NepeodopmiieHne cBoero AGOHEHTCKOro HoMepa Ha MMs HOBOT'O BJIafieNiblia, JUIs
4yero HeoOxouMo o0paTuTbes K OnepaTopy ¥ IpoiTH npouenypy HIeHTH(UKALNY, YCTaHOBICHHYIO
OmnepatopoM B pamkax 3akoHogarenbcTBa PecnyOmmkm Kazaxcran. [lonmp3oBanne AOOHEHTCKHM



HOMEPOM JpYTUMH JIMLIAMH C HapylIEHHEM YCTAaHOBJIEHHOTO HACTOSIIMM IIyHKTOM IOpsJKa, He
ocB0oOOx1aeT AGOHEHTa OT OTBETCTBEHHOCTH 32 BBHIIIOJHEHUE YCIIOBHH HacTosero Jlorosopa;

9) JAMYHO KOHTPOJIMPOBaTh JAOCTYH M IOJb30BAaHWE TPETBUMM JIMLAMM, BKJIIOYas
HECOBEPIICHHOJNIETHIX, AOOHEHTCKUM ycTpoiictBoM, SIM-kaptoil, u napyrumMu ycTpoHCTBamH,
CBSI3aHHBIMU C Y CIIyramy;

10) xpanuts B Taiine neHTH(UKAMOHHBINA KOJ] a0OHEHTCKOTO YCTPOHCTBA COTOBOM CBSI3U, NHBIE
KOZBI, KJIIOYM M Iapoiy, Aawooume aoctyn k Yciyram Oneparopa u IlapTHepoB, B TOM uucie K
ABTOMAaTHYECKOH CUCTEME 0OCITy>KUBAHMUS,

11) cobmromate mnpuUMEHUMBIE K AOOHEHTY TIOJIOKCHHUS CAHKIIMOHHOHW  OTOBOPKH,
npenycmorpeHHol B [Ipunoxennn Ne3 x JloroBopy, sSIBISIOLIEMCS €M0 HEOTHEMIIEMOM YaCThIO (J1aee —
CaHKIMOHHAs OrOBOPKA);

12) Hectu uHBIC 0053aHHOCTH, IPEAYCMOTPEHHBIE 3aKOHOJaTeIbCTBOM Pecy0Onuku KazaxcraH.

4.2. AOOHeHT BIpaBe:

1) ucnonb30BaTh ceTh COTOBOM cBsi3u OniepaTopa A BeACHUS paauoTeIeOHHBIX Pa3roBOPOB U
nepeaayn MHGOpManuKM crocodaMu, IOMYyCKaeMbIMHM JEHCTBYIOIIMMHU CTaHAAPTAMHU, TEXHUUYECKUMHU
HOPMAaTHBaMU B COOTBETCTBHUHM C IIOJIOKEHUSMH 3aKoHonaTenscTBa PecnyOmuku Kaszaxcran u
yCIOBHMSIMU HacTosiero Jloropopa;

2) nony4ats ot Oneparopa HHPOPMALIUIO O COACPKAHUN, OCOOCHHOCTSX M OTPAHUYCHUSAX TPH
OKa3aHMM YCIyr, MOpsJIKEe OIUIaThl YCIyr, O pexumax paboTel ciayx0 Omepatopa u ApYryro
nHpOpMaNnio B 00beMe U MOPSIKE, IPETyCMOTPEHHOM 3aKOHOIaTeNIbcTBOM Pecmybnuku Kazaxcran;

3) no npeanoxxenuro Oneparopa OCyHeCTBIATh BbIOOP U (MK) 3aMeHy AOGOHEHTCKOro HOMepa,
Tapudnoro miana, mopsiika pac4eToB WU IMOAKIIOYSHUS Y CITYT, OTHUM H3 CIEIYIOIUX CIOCO00B:

- IIyTeM MOAAYH 3asIBJICHUS;

- IOCPEACTBOM ABTOMATHYECKON CUCTEMbI OOCITYKUBAHUSI.

IIpu sTOM BhILIEYKa3aHHOE NpeanoxkeHne Oneparopa, pazmenieHHoe Ha Caiite Oneparopa Wiu
HanpasienHoe Oneparopom nocpeacTBoM KopoTKoro TeKCTOBOTO COOOIIECHHSI MITM MHBIMHU CIIOcO0amH,
npupaBHUBaeTcs k opepre Oneparopa, a ocyuiecTBieHne AGOHEHTOM JeHCTBUH, MPeyCMOTPEHHbBIX
croco0aMM, yKa3aHHBIMH B HACTOSIIIEM MOIINYHKTE 3) sBisgeTcss akuenToM odeptsl Omeparopa u
[IPUPABHUBAETCS K MMCbMEHHOMY COIJIAILIEHUIO CTOPOH O BHECEHUWU M3MEHEHUI B yCJIOBUS OKa3aHUs
Yemyr.

IIpu 3amenHe AOGOHEHTCKOro Homepa AOOHEHTY BbIJENsAETCS HOBBIH AOOHEHTCKUI HoOMep,
3aMeHseMblil HoMmep u3bIMaeTcst OneparopoM U MOXKET ObITh MPEOoCTaBiIeH Apyromy AOOHEHTY
COIJIaCHO MpoLEeSypaM, yCTaHOBIEHHbIM OnepaTopom;

4) ucronb30BaTh I€HbI'M, BHECEHHBIE B KAUECTBE MPEIOIJIAThI 32 Y CIIYTH JUIsl TIOTallleHUs] CBOMX
JeHEXHbIX 00s13aTenbeTB nepel OnepaTopom, BOZHUKIIMX Ha OCHOBAHUU MHBIX JOIOBOPOB U CHIENOK;

5) mnoaxkdr¥aTh M OTKJIIOYATh MHTEUIEKTyallbHble yCIOyrW (JloTepesi, TOJ0COBaHUE,
TEJIEBUKTOPUHA, BUKTOPHHA, CIIPABOYHO-UH()OPMAIIMOHHBIE CITYKOBI, CITYKObl 3HAKOMCTB) IO CBOEMY
YCMOTPEHHIO, B COOTBETCTBHUHU C YCIOBHUSIMH, YCTAHOBJIEHHBIMU MOCTABIIMKAMU TaKUX YCIIYT;

6) ocylIecTBIATh HHBIE IIPaBa, IPelyCMOTPEHHbIE 3aKOHOAaTeIbcTBOM Pecniyonuku Kazaxcran.

4.3. AOGoHeHTY 3ampeniaercs:

1) mpensitcTBOBaThH APpyruM AGOHEHTaM MoJIb30BaThes Y cayramu OmnepaTtopa;

2) MPOBOJIUTH MAaCCOBYIO PACCBUIKY PEKJIAMHBIX, HH(MOPMAIMOHHBIX W JPYTUX MaTepPHAIIOB,
ucnonb3ys cetb Oneparopa, [pyruM AGOHEHTaM, TPEThUM JIhlaM 0e3 UX corjacus (cram);

3) MpPOBOANUTH CaMOBOJIFHOE M HECAHKIIMOHUPOBAHHOE NMPOHUKHOBEHHE B JIIOOBIE MPOTPaMMBI,
0a3pl JaHHBIX M JPYTHE COCTaBISIONIME MPOTpaMMHBIE 3JeMeHThl ceTu OmepaTopa, a TaKkKe
OCYIIECTBIISITh JIIOOBIE NIpYrHe JCHUCTBHS, KOTOPBIE MOTYT MPHBECTH K HAPYIICHWIO PabOTHI CEeTH
Omneparopa;

4) WCTONB30BaTh TIEpeapecaliio BXOAANINX W/WIM HMCXOIIIIAX BBHI30BOB C TIOMOIIBIO
TOHAJILHOTO HabOpa CUTHAJIOB Yepe3 M00bIe KOMMYTAllMOHHBIE YCTPONUCTBA;

5) mepenaBath depe3 ceTb Omneparopa M00yr0 MHPOPMAIMIO WM MPOTPaMMHOE OOecIiedeHHeE,
KOTOpPOE COAEPKUT B ceOe BUPYCHI WK IPYTUE BPEIHBIE KOMIIOHEHTHI;

6) mepenaBaTh, BOCIIPOM3BOJUTH WA PACHPOCTPAHATH JIOOBIM CHOCOOOM TIOJTYYEHHOE C
MIOMOIIBIO JTONOTHUTENFHOW yCIyTH MPOTrpaMMHOE OOeclieueHue, Wik APYyrue MaTepHalbl, KOTOpbIe



SBIIAIOTCSL OOBEKTOM IpaBa HHTEIUIEKTyaJIbHOM COOCTBEHHOCTH, O€3 paspellieHus BIlafesiblia WU
3aKOHHOT'O TIPaBOOOIaAaTENs;

7) ocyuecTBIATh paauoTesne@oHHbIE 3BOHKH, WHTEPHET CECCUH, OTIpaBisiTh KopoTkue
TEKCTOBbIE COOOIIEHHS Oe3 1IeNH MOTpedaeHus Y ClyT;

8) mcmnonp3oBaTh AOOHEHTCKMM HOMED IS MPOBEACHHS JIOTEPEH, TOJIOCOBAHMM, KOHKYPCOB,
BUKTOPHWH, PEKJIAMbI, OIIPOCOB, MACCOBBIX PACCHUIOK, PEJOCTABICHUS YCIYT CBA3H TPETHUM JIMLAaM 0e3
cHenuanbHOro paspenienus Oneparopa;

9) B 1esIX NpEAOTBPAIICHUS HENPABOMEPHBIX JCHCTBUH C HMCHOJIb30BaHHEM AOOHEHTCKUX
HOMEpOB, B pe3yJbTaTe KOTOPBIX HpuuuHseTcs ymepd kak Omeparopy, Tak U J100pOCOBECTHBIM
AboneHTaM, mepenaBaTh AOOHEHTCKMI HOMEpP KPEIMWTHOTO TOpPsIKAa PAacdeTOB TPETbEMY JIHUIY H
nepeoopMIIsiTh €ro Ha KM HOBOIO BiaJeiblla 3a HUCKIOYEHHEM CIIydyaeB, YCTaHOBIIEHHBIX
Omnepatopowm;

10) opranu3oBbIBaTh TPaH3UT Tpaduka c/Ha ceTb OnepaTopa, B TOM YHCIEC MYTEM YCTAHOBKH
IIUTIO30B, JJIS1 IOCTYNa B CETH MOOWIBHON M (Win) GUKCUPOBaHHOM cBs3H, [P-Tenedonun u 1.1. 6e3
Mpe/IBapUTENIbHOTO corylacoBanust ¢ OmepatopoM u coOdrofeHus TpeOOBaHUI 3aKOHOJATENbCTBA
PecnyOonuku Kaszaxcran, B TOM 4HCIie CKaunBaTh, YCTAHABIMBATH W/WJIM HHBIM 00pa30M HCIOIb30BATh
nmporpaMmMHOe oOecrieueHue, aomyckaroniee KoMmmyranuio BHemHero IP wmm SIP Ttpaduka Ha
teneoHHple HOMepa cetd OmepaTopa WIM JpYyruxX cered, MO0 KOMMYTHPOBAaTh BXOJSIINE
tenedonnsle coequHenus Ha BHernHue IP/SIP cepBepa B cetn HTEpHET;

11) ocymiecTBiATh UHBIE MEPONPUATHUS, KOTOPHIE MOTYT NPUBECTU K HAPYLICHUIO Pa0OTHI CETH U
(unun) Hanectu yuiep6 Oneparopy.

5. Croumocts Ycayr Oneparopa u nopsiioKk pac4eTroB

5.1. Tapudsl Ha Bce BUIbI Y CIIyT, B TOM 4yKciie TapudHble 1aHbl, ycTaHaBauBatoTcs OnepaTopom
CaMOCTOSITENIBHO C COOJIIOJIeHHEM TpeOOBaHUM, YCTAaHOBJIEHHBIX 3aKOHOJATeIbCTBOM PecmyOnuku
Kazaxcran u Hacrosmum JloroBopom.

5.2. Yyer npoaoiKUTEIbHOCTH PATUOTENIe(POHHOTO COECJUHEHUsI BEIETCSl B COOTBETCTBUM C
YCTaHOBJICHHOH 3aKOHOAaTebeTBOM Pecnyonuku Kazaxcran Enuannamu tapudukanyu.

5.3. Tlpu ocyiecTBIEHMH pacdyeTa CTOMMOCTU COEIMHEHMs, €CclId Ipou3BeneHue Tapuda Ha
IIPOJOJKUTEIBHOCTh COECUHEHMS], BbIpaXXEHHYIO0 B EnnHuIE TapupuKaluu, COAECPKUT THICIYHBIE U
MeHee J0JIM TeHIre, IPUMEHAETCsl OKpPYTJIeHHE B OOJIBIIYI0 CTOPOHY A0 CIEAYIOIIEH COTON TEeHre.

5.4. Pacuersl 3a VYCIYrd OCYHIECTBISIOTCS TOCPEACTBOM CIIEAYIONIUX CHCTEM PaCcUueTOB:
KPEIUTHBIN MOPSJIOK pacyeToB, U (MJIM) aBaHCOBBIH MOPSAOK PacyeToB.

5.5. JlaToii mnarexka (3a4MclIeHUs ACHEXKHBIX cpeACcTB Ha JIuneBoil cuer AOGOHEHTa) cuuTaeTcs
JaTa MOCTYIUIEHHs IeHer Ha cueT OnepaTopa WM J1aTa BHECEHMs JIeHET B kKaccy OnepaTtopa, Win Jata
akTuBauuu A6oHeHTOoM KapThl sKcIipecc omiathl.

5.6. B cuny crieniuduku npoBeieHUs B3aMMOPACUETOB C ONIEPaTOPaMHU CBSI3U U TPETHUMHU JINLIAMH,
3a/IeHCTBOBAaHHBIMU B MPOIIECCE NPEIOCTABIEHUS YCIYr, U TEXHOJIOTHYECKHMU BO3MOXKHOCTSIMHU
obopynoBanus OnepaTopa, CTOMMOCTb OTJENBHBIX Y CIIYT, MOXKET OBITh BKIItOUeHa OniepaTopoM B cyeTa
3a MOCJIEAYIOIINE Y YETHBIE IEPUOIBI.

5.7. KpenuTHbI OPSIOK pacyeToB.

1) Omnara Ycnyr, okazanHblx OniepatopoM B YUETHOM IMEPUOJIE, OCYIIECTBIIACTCS AOOHEHTOM B
TeyeHue PacueTHoro mepuoja, Ha OCHOBaHUM BbICTaBleHHON Omepartopom cueT-(paktypbl. Cuer-
¢daktypa BbimucbiBaeTcss Onepatopom He mo3aHee 20 yucia Mecsiia, CIEAYIOIIEro 3a MecslleM, Ha
KOTOPBIN MPHUXOJUTCA JaTa COBepIleHUs obopoTa mo peanuszauuu. [latoil coBepuieHus o0bopora 1mo
peayin3allui yCIyr CBSI3M SBJISETCS MOCJIEIHUN JI€Hb KaJeHJApHOTO0 Mecsla, B KOTOPOM OKa3aHbl
yCIyTH,

2) B nemsix Hammexarero UCTIOMHEHUs 0053aTeNbCeTB 1Mo HacTosmiemy [loroBopy, Omneparopom
MOXeET OBITh MpeaycMOTpeHa oriaTa AOGOHEHTOM TapaHTUHHOTO B3HOCAa B CyMME, YCTaHOBJIEHHOU
BbIOpaHHBIM AGoHeHTOM TapudueiM mianoMm. [lpu oTcyTeTBUM 3310KEHHOCTH, TapaHTHMHBIN B3HOC
MOJUIEKHUT BO3Bpary AOOHEHTY NpH pacTopkeHHH Hacrosiero Jlorosopa. B cimydae mepeBona
AOGOHEHTCKOro HOMEpa Ha aBaHCOBBIHM MOPSAIOK pacuera cyMMa rapaHTUHHOTO B3HOCA 3aCUUTHIBAETCS
B Ka4eCTBE MPEAOIUIAaThl B CUET Oy aynux Y Ciyr;



3) B cnywae HapymeHuss AOOHEHTOM CpoOKa oOIUIaThl oOKa3zaHHBIX OmneparopoMm Ycmyr,
MPEeIyCMOTPEHHOTO MyHKTOM 1) crateu 5.7 Hacrosimero JloroBopa, Omeparop Bmopase 06e3
MPeIBAPUTENILHOTO MUCbMEHHOTO YBETOMJICHUS:

a) IPUOCTAHOBUTH NPEAOCTABIECHHUE Y CIIYT;

0) oTkazatbesa oT JloroBopa B OJTHOCTOPOHHEM MOpsAKe 0e3 MpeABapUTEIbHOIO YBEIOMIICHHUS,
€CJIM 33JI0JDKEHHOCTD 10 oruiate Y ciyr He OyzeT noraiieHa B TeueHue 60 (IecTuaecs T ) KaJleHJapHbIX
JTHEH ¢ MOMEHTa MIPUOCTAaHOBJICHUS IIPEOCTABICHUS Y CITYT.

4) AOOHEHT HMMeEeT MpaBO YCTAaHOBUTHh JIMMHUT Ha OCHOBHBIE YCIYI'HM COTOBOW CBSI3U IIPH
JIOCTUXEHHUH, KoToporo, OmnepaTop npuocTaHaBIuBaeT okazanue Y ciyr. [lpu aTom B JIuMuT He BXOAAT
AOOHeHTCKas IJ1aTa U JOMOJHUTENbHBIC YCIyTH, onpeaesembie OneparopoM, B TOM YHCIE, yCayra
Poymunra u Ycnyra qoctyna K CeTd HHTEPHET.

5.8. ABaHCOBBII OPSIOK PACUETOB.

1) Ilpu npucoenuHenun K Hacrosmemy JloroBopy, AOOHEHT BHOCHUT T€pBOHAYAIbHBIN
aBaHCOBBIN IUIATEK B pa3Mepe, YCTaHOBIEHHOM BBIOpaHHBIM AOOHEHTOM CTapTOBBIM MAKETOM M (WJIH)
TapudubM manom.

2) TIlocnenyromme aBaHCOBBIE IUIATEXKH  OCYIICCTBISIIOTCS AOOHEHTOM B pa3Mmepe
npejmnoiaraeMoro oobema norpedsaeHust Y Cayr ¢ yueToM yciaoBuid BeiOpanHoro TapudHoro niaHa.

6. Oco0eHHOCTH OKa3aHus ycayr Poymunra

1) lloaxntouas ycnyry Poymunra AGOHEHT BBIPa)KaeT CBOE COTJIaCHE Ha YCIOBMSI MOJKIIOYEHMUS
ycnyru PoyMmuHra, Ha moiydeHue yBeAOMJICHHM 00 ycioBusx ycnyru PoymmuHra, a taxke orary
ycrmyra PoymuHra B COOTBETCTBHH ¢ Tapudamu, yctanoBieHHbIME Onieparopom. Bes nndopmarust 06
yenyre Poymunra pasmeriaercs Ha Caiite Oneparopa, B oducax mpogax u oocmyxkuBanus Oneparopa,
[Ipencrasutens Oneparopa, u (WJIK) TPETHHX JIUI, U (KK ) COOOIIAeTCs IMyTeM HarpasieHus KopoTkux
TEKCTOBBIX COOOIICHUN, W (WJIM) B pPEKIaMHBIX Marepuanax o0 Yciayrax Omneparopa, u (uiun)
MIPeI0CTaBIIICTC MHPOPMAIMOHHO-CIIPABOYHOM CiTyk00# OrmepaTopa.

2) Oneparop BIIpaBe YCTAaHOBHUTH IMOPOTOBYIO CYMMY JUIsl MOAKIIOYEHUs ycIyru PoymuHra juis
AOOHEHTOB aBaHCOBOTO MOpsiIKa pacueToB. OnepaTop BIpaBe MPUOCTAHOBUTH O€3 coriacusi AOOHEHTa
npenocTaBieHne Yciayr nmo AOGOHEHTCKOMY HOMEpY B cliyyae IMOCTYIUJICHHS B PEKUME PEallbHOTO
BpPEMEHU CBEJICHHH OT poyMHUHT-TapTHepa OmepaTopa O MPEBHIIEHUN CTOMMOCTH OKa3aHHBIX Y CIyT
HaJ YCTaHOBIIEHHBIM pazmepoM [1oporoBoii CyMMmBbl.

3) OmepaTop BIpaBe OMPEACNATh YCJIOBHS TMOJKIIOYEHHS YCIyrd PoyMmuHra mocpencTBom
ABTOMaTHYECKON cHCTEMbI 00CTYKUBAHUS C pa3MeIlleHHEeM COOTBETCTRYIoMIeH nHpopmanuu Ha Caiite
Omnepatopa a1 Bcex AOOHEHTOB C aTOW aKTHBAIMU AGOHEHTCKOTO HOMepa MeHee 180 mHei.

4) AGOHEHT KpeJUTHOTO MOPSAKA pacueTa He MOXKET YCTaHOBUTH JIUMUT mo ycinyre Poymunra mo
NPUYMHE OTCYTCTBUSI CHUCTEMBI, TO3BOJISFOIIEH OTCIIEKHBATH IPOJODKUTEIEHOCTh COCIMHEHUH B
peXHME peallbHOTO BPEMEHH, MPU KOTOPOH TapuUKalUsg YCIYyT MPOUCXOAUT C 3aiepkkor mo 30
(TpuAnaTH) AHEH, 9YTO MOXKET MPUBECTH K MPEBHIICHUI0 JInMuTa.

5) Pacuer croumocTu yciyru PoymuHra mpoucXoauT MO Mepe MOCTYIUIEHHS WHGOpPMAIUU OT
POYMHHTOBBIX MapTHEPOB MO (aKTy UCMOIB30BaHMA yCiIyru Poymunara. Orurate Mo UIeuT BXOASIIAst
U UCXOJAIIas CBsA3b, OTIpaBka KOpOTKOro TeKCTOBOrO COOOIIEHHUS, OCYIIECTBICHHE JOCTYIA K CETH
WHuTepHeT 1 UHBIE YCIYTH, B TOM YMCIIE U Tepeagpecalysi B COOTBETCTBUU C YCIOBHSMH M Tapupamu
OKa3aHUs TaKuX Y CIYT.

6) OT13bIB cornacusi AGOHEHTa Ha MOAKIIOUeHHe yeiayru Poymunra npou3BoauTcs mo 3asBICHUIO
AOoHeHTa.

7. IlosmTHKA CIpaBeJIMBOI0 MOJIb30BaHus ycayramu Oneparopa

7.1. Ilpn okazanuu Ycayr no Hactosmemy Jlorosopy Omneparop npumenser Ilomutuky
CIPaBEUIMBOTO TI0Jb30BaHUs, ykazaHHyro B I[Ipumokenun Ne2 k JloroBopy, SBISIOLIEMCS €O
HEOThEeMJIEMOM YacThio (nanee — [lonmuTrka cripaBeyIMBOTO MOIB30BAHUS).

7.2. Omnepatop mnpu OOHApYKEHMM HapylleHUuil ykazaHHoW IlonWTHKM CHpaBeATMBOrO
ITOJIb30BaHNs, BIPABE 110 CBOEMY YCMOTPEHUIO:

1) 6e3 mpenBapuUTENBHOTO YyBeAOMJICHHS AOOHEHTa MPHOCTAHOBUTH YCIYTH, MO KOTOPBIM
Hapymiaerca [loauThka chopaBeiaMBOrO  MOJIb30BaHUSA, JUOO B  Cllydae HEBO3MOXHOCTHU
MIPUOCTAHOBIICHUS OT/ENBHBIX Y CIyT, IPHOCTAHOBUTH Bce Y CIYTH, 0 Nepexoa AGOHEHTa Ha IpYyroi

10



Tapudublii maan, WM NOAKIIOYEHHs Y CiIyTd, 0e3 OE3IMMHUTHBIX WINA MPUPaBHEHHBIX K HUM YCIYT, U
(mm)

2) no TapudubeM mnaHam u Yciayram, mpeaycMaTpyuBalomuM Oe3TMMUTHYIO Tiepeady JTaHHBIX,
0e3 TMpenBapUTENbHOTO yBeAOMJICHHs AOOHEHTa OrpaHWYUTh MAKCHMAIbHYI MPOIMYCKHYIO
CHOCOOHOCTH Iepenayu JaHHbIX Uit AOGOHeHTa 10 ycTpaHeHus AOGoHeHToM HapymieHuid [lomutuku
CIPaBEIMBOTO MOJIb30BaHUS U yBeloMiIeHuss AGoHeHTOM OrmepaTopa 0 TAKOM YCTpaHEHUH;

3) npUMEHHUTHL MEpPBI, IpeaycMoTpeHHbIe [10MUTHKOM CIpaBeIMBOTO MOJIb30BAHUS.

7.3. Ilpu oOHapyKeHUU 3JIOHAMEPEHHBIX JEUCTBUU (0€3 IeNu JOOPOCOBECTHOTO IMONYYCHHUS
Ycnyr B coorBercTBUM ¢ HactosumM JloroBopom u IlonmuTukod crpaBeIIMBOTO IOJIb30BAHMS)
AOoHeHTa WK IpyruXx AOOHEHTOB/TPEThUX JIHII, ¢ BoBJeueHUeM JIuieBoro cuera AGOHEHTa, B TOM
yucie B ciiydae coBepuieHusi AGoHeHTOM @Dpona, nmpuuuHUBIIMX YOBITKH Omnepatopy, Oneparop
BIIpaBe MOTPeOOBATH BO3MEIIEHUS OT AOOHEHTOB TaKMX YOBITKOB B IIOJTHOM 00beMe, B TOM YHCIIE TyTEM
CIHMCAHMSI IEHET C JINLIEBBIX CYETOB.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. OtBercTBeHHOCTH Omeparopa.

1) Onepatop HeceT OTBETCTBEHHOCTh nepea AOOHEHTOM 3a HEHCIOJIHEHHE WM HeHaAJIeKaIee
WCTIOJTHEHUE JTOTOBOPHBIX 00s3aTeNbCTB, pu 3ToM Onepatop 1 AOGOHEHT HACTOSIIMM COTJIAIIAIOTCS,
YTO OTBETCTBEHHOCTh OIPAaHUYMBACTCS Pa3MeEpOM MpsMoro yiiepda (peanbHblil yiep0), HaHECEHHOTO
AoboneHTy, 1 OniepaTop He HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIE YOBITKH AOOHEHTA ¥ (WJIH) TPEThUX
JIUL B BUJI€ YIIYIIEHHOMN BBITOJbI;

2) Omeparop OCBOOOXKIAETCS OT OTBETCTBCHHOCTH, €CIH JIOKAXKET, YTO HEUCIIOJHEHUE WIIN
HEHa/JIeXkalllee UCIIOTHEHHE UM 0053aTeNbCTB M0 HacTosueMy JloroBopy BOZHUKIIO BCIIEJCTBHE:

a) 00CTOSITENBCTB HEMPEOAOTUMON CUJIBI (TIOXKAp, CTUXHUIHBIC OEICTBUS, BOCHHBIC JICWCTBHUS,
3a0aCTOBKH, MACCOBBIE OECTIOPSAKHU, TEPPOPUCTUUECKHIE AKThI, IIOTOHBIC SBICHUS, MATHUTHBIE OypH U
ap.);

0) u3aHus aKTa TOCyJapCTBEHHOT'O OpraHa, MOBIIEKIIIEro 3a cO00H HEBO3MOXKHOCTh UCIIOJIHEHUS
OmnepaTopom cBOMX 00s513aTeNbCTB 110 JloroBopy;

B) HapyuieHus AOOHEHTOM O0053aTeJIbCTB, YCTAHOBIEHHBIX 3aKOHOJATENIbCTBOM PecmyOiuku
Ka3zaxcran u Hactosmum /Jorosopom;

I') HECAaHKIIMOHUPOBAHHOT'O UCIIOJIb30BAaHUS Y CIIYT TPEThbUMH JIMLIAMHU,

1) UHBIX AefcTBUi (0e31eCTBUS) TPEThUX JIUIL;

€) aBapuu/cOOM Ha CETAX CBA3HU, pa3pylleHUs 3/aHUM, COOPYKEHHH U TEXHUYECKHX YCTPOUCTB,
CeTeH, TeIEKOMMYHHUKAIMOHHOTO O0OpYIOBaHMS, a TAK)KE€ MHBIX OOCTOSITENIbCTB, HAXOJISIIMXCS BHE
paszymHoro konTposs Oneparopa.

8.2. OnepaTop He HECET OTBETCTBEHHOCTH:

1) 3a Ka4ecTBO yCNyT, OKa3bIBa€MbIX APYTUMH ONEpaTOpaMu CBs3H, a TaKXKe MPH COBMELICHUN
Ycenyr Oneparopa ¢ ycinyramu, NpeoCTaBIsieMbIMU JPYTUMHU OllepaTopamu;

2) 3a KaUeCTBO U COJEPKAHUE YCIIYT, OKa3bIBAEMbIX TPETHHUMH JINLIAMH C UCIIOJIb30BaHUEM CETU U
(wm) Ycenyr Oneparopa;

3) 3a cobmoneHne AOGOHEHTOM, IOJIb30BATENIIMU CBSI3M W WHBIMU JIMLIAMHU JEHCTBYIOLIETO
3akoHoAarenbcTBa Pecnyonuku Ka3zaxcran, B TOM 4uciie MO 3alUTe aBTOPCKUX U CMEXKHBIX IPaB;

4) 3a conpepxanue U HopMy peKIaMHbIX, UHGOPMAITMOHHBIX U IPYTHX MaTepUaoB U (W) UHOU
nH(OpMallUK, MOCHUIAEMBIX TPETHUMH JIMLAMH, UCHOJB3Ys YCIyrd, AOGOHEHTY, COTJaCHUBIIEMYCS
MoJIyyaTh 3TH MaTepuasibl W/WiIKM HH(POPMALMIO JIMOO NMPEeIOCTaBUBIIETO0 BO3MOXKHOCTH MOTYYEHUS
TPETHUMH JIUI[AMH JTaHHBIX O CBOEM a0OHEHTCKOM HOMEpE;

5) 3a JefcTBHUA OpPraHOB, OCYILECTBIISIOLIMX ONEPATUBHO-PO3BICKHYIO JEATENIBHOCTh Ha CETSIX
cBs3u Omneparopa, U pacKpbITUE JaHHBIMU OpraHaMH TPEeTbUM JiniaMm HHpopmanuu o6 AOGOHEHTE U
OKa3aHHbIX YcCIlyrax, a TaKke 3a TpeOOBaHUS MPABOOXPAHUTEIBHBIX OPTraHOB IMPEKPATUTHh H/HUIH
OTpaHUYUTH OKa3aHue Yciayr AOOHEHTY;

6) 3a HEHOCTYITHOCTh OTAEGNBHBIX Y3JI0B WM PECypcOB BCEMHUPHOW CETH WHTEPHET,
aJIMUHUCTPUPYEMBIX TPETHUMHU JIUL[AMHU;

7) 3a yOBITKHM, TIOHECEHHble AOOHEHTOM M (WJIM) TPETHHMHU JMIAMUA B CBSI3M C yTparou
N nenTudukanimoHHOro koja abOHEHTCKOT0 yCTPONCTBA COTOBOM CBSI3U, UHBIX KOZOB, IOTHHOB, KITIOYeH
U naposied, Jarommx goctyn k Yciyram Oneparopa u [lapTHepoB, B TOM umciie K ABTOMaTH4eCKOM
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cUCTeMe OOCIY)KMBAaHMsI, WM JOCTYH K HUM TPETbUX JIHI], a TakXe OLIMOKAaMU MpPH IOIMOJHEHUU
JIMTEBBIX CUETOB W MOJIb30BAHUH ABTOMATHYECKOTO CUCTEMOUN O0O0CITYy )KHBaHMUS;

8) 3a yObITKH, MOHECEHHBIE AOGOHEHTOM U (MJIH) TOJIb30BATESIMUA B PE3YJITATE MOIICHHHYCCKUX
JEUCTBUN TPETHUX JINULI;

9) 3a yOBITKH, IOHECCHHbIE AOOHEHTOM W (MJIM) TOJB30BATEIIIMUA B CBSI3H C IPUBA3KOH MMH
AOOHEHTCKOTO HOMEpa K COIMATbHBIM CETSIM M WHBIM CepBHUCaM, 3a AeicTBHs AOOHEHTa W (WIJIH)
M0JIb30BAaTENICH B COIMAIBHBIX CETSIX, aKTUBALIUIO/ICAKTUBALIMIO UX aKKAYHTOB;

10) B uHBIX CiTydasx, IPeAyCMOTPEHHBIX 3aKOHOIAaTeILCTBOM PecyOnuku Kasaxcras.

8.3. OTBeTcTBEeHHOCTh AGOHEHTA:!

1) AOGOHEHT HeceT OTBETCTBEHHOCTh mepen OneparopoM B cllydae HEUCIOIHEHUS WU
HEHa/JIeXKAaIllero UCIIOTHEHHs 0053aTeNbCTB, IPEAYCMOTPEHHBIX HACTOSIIIUM JIOTOBOPOM, B TOM YHCIIE
HapYIICHUS 3alpPETOB, YCTAHOBIIEHHBIX MYHKTOM 4.3. Hacrosmiero JloroBopa, U 00si3aH BO3MECTHTH
OmnepaTopy YOBITKH B ITOJTHOM 0OBEME.

2) AGOHEHT HeceT OTBETCTBEHHOCTh M PUCKH, CBSI3aHHBIE C BEIOBITHEM AOOHEHTCKOTO HOMEpa U
(w) AGOHEHTCKOTO YCTPOMCTBA W3 €ro BIIaJIeHUs W 3a mepeaady AOOHEHTCKOro Homepa U (WJIN)
AOOHEHTCKOTO yCTPOWCTBA TPETHUM JIHIIAM.

9. Cpok neiicTBHs, NOPSIAOK NpekpameHus lorosopa

9.1. Hacrosimwmii JloroBop BCTymaeT B CHIIy CO AHS IMpHUCOEAUHEHHsS AOOHEHTa K HACTOSALIEMY
JloroBopy B COOTBETCTBUU C IIYHKTOM 2.6. U AEUCTBYET O MOMEHTA €T0 IIPEKPALIECHHS [0 OCHOBAHUSIM,
MIPelyCMOTPEHHBIM 3aKOHO1aTenbcTBOM Pecnybonuku Kazaxcran u Hactosumm JJorosopom. [Ipu saTtom
cormacue Ha cObop m OOpaborky I[lepcoHanbHBIX MaHHBIX AOOHEHTa JCHCTBYET B TCUCHHE CPOKA,
Heo0X0IuMOro AJs 1enei ux coopa u 00paboTKU, €CIM HHOE HE MPElyCMOTPEHO 3aKOHOJATENILCTBOM
PecnyOnuku Kaszaxcran.

9.2. AGoHeHT BIpaBe B J1I000€ BpeMsi 0TKazaTbes OT JloroBopa B 0JJHOCTOPOHHEM HOPSIKE, TyTEM
nojaun 3aseieHus Orneparopy WM MOCPEACTBOM mpouenypsl IlepeHoca AOGOHEHTCKOrO HOMEpa B
COOTBETCTBHUH C 3aKoHOonaTesnbcTBOM PecnyOnuku Kaszaxcran. @akTudeckoe mpeKpalieHle OKa3aHHs
Omnepatopom Ycinyr mnpou3BOAUTCS C JAarThl, yKazaHHOW B 3asBieHuu AOouenta. [lpu sTOM
pacTopkeHue Hactosuiero Jloropopa He 10MycKaeTcs MpH HATMYUU 33J0JKEHHOCTH AOOHEHTa.

B cnyudae momydenust 3ampoca ot LleHTpanu3zoBaHHOM 0a3bl JaHHBIX Aa0OHEHTCKHUX HOMEPOB
(IBJJAH) no AGoHEHTCKOMY HOMEpY, IO KOTOpOMY HMMeeTcs 3aJ0JKeHHOCTh, OmepaTtop BIpaBe
yBeaoMuth LIBJIAH B npousBonbHOl popme 00 oTkasze B IlepeHoce aDOHEHTCKOro HOMEpa B CBS3H C
HaJINYMEM 3aJ0JDKEHHOCTH Y AGOHEHTa.

9.3. B ciydasx, npeIycMOTPEHHBIX 3aKOHOAaTenbCcTBOM Pecnybnuku Kazaxcran, a Takxke npu
HapymeHun AOGOHEHTOM YycloBHM Hactosimero JloroBopa, OmepaTop BhpaBe B OJHOCTOPOHHEM
MOPSAJIKE OTKazaThbCsd OT MCIOJHEHHUs Hacrosimero /lorosopa (ogHocTOpoHHMI OTka3) u JloroBop
CUMTAETCS] PACTOPTHYTHIM.

9.4. Tlpum pacTopkeHHUH WIH TpeKpameHun Hacrosmero JoroBopa, AOOHEHTCKUI HOMED
U3bIMAETCs, 3a HCKIIOYEHHMEM ciy4yaeB, korna JloroBop mnpekpamiaercs Bceaeactsue Ilepenoca
a0OHEHTCKOT0O HOMEpa B CETh JpYyroro omneparopa. AOOHEHTCKOE YCTPOHMCTBO COTOBOHM CBsI3H,
Haxojduieecs B coOCTBeHHOCTH AOoHeHTa, OneparopoM He BBIKYyMaeTcs, cTouMocTb SIM-kapTel, a
TaK)Xe NPUOOPETEHHBIX, HO HE aKTUBHPOBaHHBIX KapT skcnpecc omiaTtel AGOHEHTY HE BO3MELIAIOTCSI.

N3bsaThiit AOOHEHTCKUI HOMEp MOXKET OBbITh NepeiaH B AajbHEHIIeM JpyroMmy aOOHEHTY.

Hauncnennsie OOHYCHl U CKHJIKH, MOJTy4eHHbIE AGOHEHTOM B paMKax OKa3aHHBIX YCIyT, IpH
pacTopKeHWU WIM TpeKpalieHnu Hacrosiero JloroBopa, AOOHEHTY HeE BO3BpAILAIOTCS, He
BBIIUIAYMBAIOTCS U HE KOMIIEHCUPYIOTCSI HMHBIM OOpa3oM 3a HCKJIIOYEHHEM CIIy4aeB, MpsMO
IIpeyCMOTPEHHBIX ONepaTopoM B yCIOBHSIX ITPOBEACHUS aKIUH.

9.5. B cmyuae pacropxenust JloroBopa Bo3BpaT AGOHEHTY OCTaTKa JEHET C €ro JIMIIEBOTO cueTa
npou3BoauTcs B TedyeHue 30 (TpuaLATH) KaJeHAAPHBIX JHEH C MOMEHTa PErucTpaluy 3asBICHUS
AbonenTta o BosBpare. [Ipu stom Omneparop BmpaBe NMOoTpeOOBaTh MOATBEPKACHUS (HAKTUYECKOTO
UCMOJIb30BaHUsI AOOHEHTCKOTO HOMEpa U BHECEHHMs JieHeT. Bo3BpaT ieHer MOXKeT ObITh OCYIIECTBIICH
B Oe3Hanu4HOMi (hopme, MyTeM 3a4iClIeHus IeHeT Ha 0aHKOBCKUI JIUIIEBON cUeT Wi 0aHKOBCKYIO KapTy
AOGOHEHTa, pEeKBU3UTHI KOTOPHIX AOOHEHT yKa3bIBAaeT B CBOEM 3asIBJICHUU, JTMOO MHBIMHU JJOCTYITHBIMU
Omnepatopy criocobamu. [Ipu Hammuum Bo3MokHOCcTH y Omepatopa u mo 3asiBieHn0 AOOHEHTa, Ha
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OCHOBaHHUHU KOTOpOTO pacropraercs Jlorosop, OnepaTop MOXKET OKazaTh YCIyru Apyromy AOOHEHTY
Oneparopa Ha BCIO WIX 4acThb CYMMBI, IIOJIEKalEH BO3BpATYy.

9.6. Oneparop BmpaBe B OJHOCTOPOHHEM MOPSJIKE OTKa3aThbcs OT McmoyiHeHus [oroBopa 0e3
IpeBapUTEIILHOTO yBeJOMIICHUS AOOHEHTa, B ClIydae ecllu:

1) AOonent He mojp3yercs Yciyramu Omepatopa (BXosmias W HCXOIAIIAS  CBS3b,
OTIPaBKa/MOyueHNEe KOPOTKHX TEKCTOBBIX COOOIICHWH, Iepeqada JaHHBIX INpHeM/Tiepenada) B
TeyeHue 12 MecsIleB;

2) Ilpu oOpa3oBanun y AOOHEHTa KPEIUTHOTO TOPSJIKA PAacUyeTOB 3aJOJLKEHHOCTH Iepen
Omneparopom, B MOPsIZIKE, IPETYCMOTPEHHOM HacTosAIM J[oroBopom.

9.7. Ecnu AOOHEHT, LIENbI0 KOTOPOro He sBIsieTCs mojydeHue Yciayr ot Omneparopa,
CHUCTeMAaTH4eCcKH Ipekpamiaer /JJoroBopsl Ha OKa3aHUE yCIyT COTOBOM CBSI3U M CHUMAET OCTATOK JICHET
c JIuneBbix cuetoB, Oneparop BIIpaBe 0TKa3aTh B MpeKpaiieHuu JloroBopa ¢ TakuM AGOHEHTOM, eClin
npenpiaymiee npekpamienue JloroBopa ObUIO OCYHIECTBIEHO CpPOKOM MeHee 60 (IiecTbaecsT)
KaJICHAAPHBIX THEHU.

10. Ipouue ycji0BUS

10.1. Bo Bcem, 4TO He YyperyJupoBaHo ycioBusiMH Hacrtosmero Jlorosopa, CTOpoHBI
PYKOBOJICTBYIOTCS 3aKOHOAaTenbcTBOM Pecnyonmku Kazaxcran.

10.2. JIroGble criopbl, BO3HUKAIOLIHME PU OKa3aHUU/TIoNTydyeHUH Y ¢iayr, CTOPOHBI Oy IyT MBITaThCs
pELINTh ITyTEM NIEPETOBOPOB, a B ciiydyae HegocTHkeHUs: CTOpoHaMH B3aUMHOTO COTJIacHsl, CIiop OyJeT
pelaTbes Mo IOPUANYECKUM JIMLAaM M HHAUBUYaTbHBIM NpeapuHuMaTesim B Crenuaiu3upoBaHHOM
MEXPaliOHHOM JKOHOMHYECKOM Cyne Topoaa AJMarbl, MO HWHBIM (U3HYECKHM JUIaM - B
BbocranabikckoM paliloHHOM cyje roposia AJIMaThl, B IOPSIKE, IPEAYCMOTPEHHOM 3aKOHOAATEIbCTBOM
PecnyOnuku Kaszaxcran.

10.3. B ciyyae HeHajjexallero HCHOIHEHHs AOOHEHTOM O0053aTeNbCTB, CPOK OILIATHI IO
KOTOPBIM HACTYIWII, BKIIOYasi HACTYIUIEHUE MPOCPOUKH TuiaTexkeil, OnepaTop Brpase B 0€CCIIOPHOM
nopsiike oOpaTUTbCS K HOTAPUYCY 3a COBEPILIEHUEM HCIIOJIHUTENbHOW Haamucu. McnomHuTenbHas
HAQ/MMCh HOTapuyca MOXeT OBITh coBepiieHa 1o BbIOOpy Omeparopa, Ha OCHOBAaHWM 3asBICHUS
Oneparopa:

- 10 MeCTy perucTpaiuu AGoHeHTa (Fopuaudeckuii agpec AOOHEHTa);

- TI0 MECTY >KUTEIbCTBA WJIM MECTY HaxoxJeHus AOoHeHTa (dakThuueckuil aapec AOOHEHTa -
(bu3MUecKoro Juila, ykazanHblil B JloroBope AGOHEHTOM Ha MOMEHT €0 3aKJIIOUCHHUS ),

- 10 aJipecy MECTOHaxoXAeHus noboro HoTapuyca PecrnyOnmku KazaxcraH, He3aBHCUMO OT
MeCTa KUTEIHCTBA, MECTA HAXOXKJCHUS WM MecTa peructpanuu Oneparopa u/win AGOHEHTA.

10.4. Hacrosmuii JloroBop cocTaBiieH Ha TOCYIApCTBEHHOM U PYCCKOM S3BIKAaX, MMEIOIIUX
OJIMHAKOBYIO IOPUINYECKYIO CUITY.

10.5. Hacrosmmit JloroBop pacmpocTpaHsercs Ha Bcex AOOHEHTOB U 3aMEHSeT paHee
3aKmroueHHbI [1yOnuuHblil 1OroBOp Ha OKa3aHHE YCIYI COTOBOM CBSI3M, C MOMEHTA pa3MeIEeHUs
Hacrosiero Jlorosopa Ha Caiite Oneparopa.

10.6. B Teuenue 30 (TpuanaTH) KaJeHIapHBIX THEW ¢ MOMEHTA HAIPaBJICHUSI MACCOBBIX PaCcChUTOK
KopoTkux TekcToBbIX cooOuieHnit mnu nyonukanuu Ha Caiftre OnepaTtopa Hactosiiero [lorosopa,
AOOHEHT BIpaBe MoAaTh 3asBieHHE 00 oTka3e OoT JloroBopa B COOTBETCTBHUM C IMYyHKTOM 9.2.
Henonydenne OnepaTopoM B yKa3aHHBINA CPOK OTKa3a, a paBHO M M0Jb30BaHNEe AOOHEHTOM Y CIIyramu,
o3HauvaeT O0e3ycioBHOE NMpuHATHE AOOHEHTOM ycioBHi HacTosero JloroBopa.

11. PexBu3utsl Oneparopa

TOO «KaP-Tea», FOpunuueckuit agpec: Pecniybnuka Kaszaxcran, 010010, r. Acrana, paiion
Anmarel, yn. Kaneipramu Kanaieipu, 1. 2, ten. +7 727 3500606, daxc +7 727 3500605, B1H
980540000397, HaummenoBanme Oanka — AQO «ForteBank», BUK 6anka — IRTYKZKA, MUK
KZ239650200007576641.
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[puaoxenne Nel k [ly6amunomy 10roBopy

IMPABUJIA
ucnoab3oBanns Mupopmanuonnoi cucremnl Oneparopa u npegocraBjieHuss MoOMILHOTO
¢dunanconoro ceppuca Beeline
(nanee umenyemble kak «IlpaBuiay)

Hacrosimue IlpaBuna perynupyroT otHomieHuss Oneparopa u AOOHeHTa, BO3HUKAIOUIUE MPU
nepeBoje cpenactB ¢ JluneBoro cuera Ha bankoBckuii cuer AGoHeHTa U MpHOOpeTeHuu AOOHEHTOM
DJNEeKTPOHHBIX JIEHET, B LEISIX OCYLIECTBICHHS AOOHEHTOM C WX HCHOJIB30BAHHMEM IUIATEKEH IO
IPa)X/IaHCKO-TIPABOBBIM CJEJIKaM W MPOBEICHUS HWHBIX OIEpalii, a TakkKe OMpPENeNsIOT MOPSA0K
ucnonb3oBanuss AboHenrom Mudopmarmonnoii cucrembl Omnepatopa/Ilaptaepa(oB), mocpencTBoM
KoTOopoi, AGOHEHT nepeaaeT Ykazanus o [lonomHeHnn DIeKTpOHHOTO Koteabka H(win) baHKkoBCKoOro
cuera AOOHEHTa U COBEPILIEHUHU UHBIX ONepalluii ¢ DJIIEKTPOHHBIMU JI€HbIraMH H(UJIU) CPEACTBAMHU.

1. B nacrosmux [IpaBuiax ucronb3yrOTcs CIEAYIONUE OCHOBHBIEC MTOHSTHS

1) «ABTOpH3aLUs» - TPOIECC MPOBEPKHU (TOATBEP)KICHHS) MpaB AOOHEHTa Ha IPOBEACHUE
omeparuii B Jluunom kabunere «MoOuiabHble (puHAHCOBBIE cepBUCH Beeline» mpu mombITKE
AGonenTom Bxona B JInunblii kabuner «MoOwuibHbIe (UHAHCOBBIE cepBHUCH Beeline» myrem BBOJa
Jloruna u [Tapous.

2) «OMuTeHT» — OaHKM BTOPOTO YPOBHS, OCYIICCTBISIIOIIUE BBIMYCK M TOTAlICHUE
OnexTpoHHBIX JeHer B CHCTeMe OJJIEKTPOHHBIX JIEHET B COOTBETCTBUU C TpeOOBaHUSMU
3akoHoaarenbcTBa PecniyOnuku Kaszaxcran. HaumeHoBaHue, Mecta HaX0XKJI€HUSI U PETUCTPALIMOHHBIE
HoMepa OwmuteHTOB mpornucanbl B [lpaBumax Cuctemsl u Ha Caiftax OnepatopoB CHCTEMBI
ANEKTPOHHBIX JICHET.

3) «bank» — Oank Broporo ypoBHs PecnyOnuku KaszaxcraH, SBISIOIIMICS 3MHTEHTOM
wiatexHot kaptel  Simply/Cumrumi, ¢ KOTOpbIM AOOHEHT 3aKIIOYHI JOTOBOp OaHKOBCKOTO
o0CITyKHBaHUSI.

4) «baHKOBCKHUI cueT AGOHEHTA) - TEKYIIHIA CYET, OTKPHITHINA HA MMsi AOOHEHTA KaK JIepyKaTels
iatexxHoi kaprouku Simply/Cummim B nHpopMaIroHHoi cucreme banka.

5) «upopmauuonnasi cucrema» - cucrema Onepatopa/IlapTHepa(oB) U COOTBETCTBYIOIINE
OpraHU3aIOHHBIE U TEXHUYECKHUE PECYPChI, KOTOpbIE 00eCIeunBatoT epeaady Yka3zaHuil AGOHEHTa.

6) «Kapra Simply/Cumnium» (nanee — «Kapra») — mnarexxnas kapra, VISA, Beimyckaemas
bankom, B mpezenax KOTOpPOTo JAepikaTeseM KapThl-(pU3MUECKUM JIMIOM OCYIIECTBISIOTCS IUIATEX
W/WAM TIEepeBOJ Ha YCIOBHUSAX JOTOBOpa O BbIJa4€ U OOCIY)KMBAHMM IUIATEXKHBIX KapTOYeK,
3aKJIIOYEHHOr0 Mex 1y bankom 1 AGOHEHTOM.

7) «/IaMuT» - MakCHMMalbHas CyMMa OJHOW ONEpalii W/WIA KOJWYECTBO TpaH3aKIMH 3a
ONpECICHHBI TEPUOJ BPEMEHHM, YycTaHaBiuBaeMble Omneparopom u OneparopoM CHUCTEMBI
AJEKTPOHHBIX JIEHET, KOTOPBIE JOCTYIIHBI /111 COBEPIICHMSI BIIAJIENIbIly DIEKTPOHHBIX JICHET.

8) «JImunblii  kabduner «MoOwibHble (¢uHaHCOBbIe cepBuchl  Beeline»» -
crenuanu3upoBaHHbli  pazfgen  Caiita/MoOunpHOro mnpuiokeHus Oneparopa, —3allMIIEHHBINA
CIELMANBHBIMUA CPEJCTBAMHU 3AIIUTHI, MpeAOoCTaBIAoMA AGoHeHTaM noctyn K MHpopmaroHHOR
cucteme Omeparopa B 1emsix nepenadn AOoHeHTOM Ykazanuid o IlomonmHeHWHM DJIEKTPOHHOTO
KoulenbKka, DBaHKOBCKOro cdera M O COBEPUICHMM IUIATEKEH C OJEKTPOHHBIMU JEHBLaMu C
DNEeKTPOHHOTO KOoIleNbKa B IMOJIb3Yy TPETbUX JIUI[ MO TpPa)KIaHCKO-TPABOBBIM CJeIKaM WU O
COBEpIICHUH MHBIX ONEpanuil, COAEP KA JaHHBIE 110 COBEPIIEHHBIM MOMOJIHEHUSAM DJIEKTPOHHOIO
KOUIeJbKa, MIaTeKaM 1 UHBIM OIepalusiM.

9) «Jlorun» - ums (naentudukarop) Jlnunoro kabuHeTa AOGOHEHTa, O3BOJIsIONIEE AGOHEHTY
BOWTHU B JINUHBIN KaOWHET.

10) «MoouabHblii ¢puHancoBbIii cepBuc Beeline» - ycnyrn Oneparopa mo mpenocTaBlIeHHIO
nocrtyta K ceoert Madopmanmonnoit cucreme u [lonmomHeHNI0 DIEKTPOHHOTO KOIIebKa 1 bBaHKOBCKOTO
cueta AGOHEHTa Ha OCHOBaHMHU YKa3aHus AOOHEHTa C Lenbio coBepiieHuss AGonenToM [lnarexeit u
WHBIX OTIE€paIUi.
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11) «Omnepatopbl CHCTeMBI JJIEKTPOHHBIX J€Her» — IUIATeXKHbIC OpraHU3alluH,
obecneunBaromue GpyHknuoHupoBanue CHCTEMBbI 3JEKTPOHHBIX JEHET M OKa3bIBAIOIIHE YCIYTU IO
o0ecnieueHr0 WH(GOPMALMOHHOTO M TEXHOJOTMUYECKOTO B3aUMOJICHCTBUS MEXKIY YYaCTHHUKAMU
pacyeToB, BKIII0Yas OCylIecTBIeHHE cOopa, 00paboTku u nepenaun uHpopmaiyu, GopMupyemoit npu
OCYILIECTBIICHUH OIEPALUii C UCTIOIb30BAaHUEM DJIEKTPOHHBIX JICHET.

12) «Ilapoab» - HaOOp 3HAKOB W/WJIM CHMBOJIOB W/WiH 1HUdp, NpeIHa3HAUYCHHBIA s
MOATBEPKICHUS JINYHOCTHU U NMOHOMOounit AGOHeHTa npu ero Bxoje B JInunblil kabunetr «MoOuibHbIE
(uHaHCOBBIE CEPBUCHI Beeliney, npeaHa3HaueHHbBIN JUTSt
3a1uUThl MHQOPMALIUK OT HECAaHKIMOHUPOBAHHOTO JOCTYMA TPETHUX JIMII.

13) «Ilnarex» - oriara AOOHEHTOM C HMCIOJb30BaHUEM DJIEKTPOHHBIX JICHET MM JICHEKHBIX
cpencTB Ha baHKOBCKOM cueTy TOBapoB, paboT, yciyr Tperbux jull ([locTaBInKoB) Mo rpaxkIaHCKO-
IIPABOBBIM CJIeTIKaM, 3aKJIF0OUeHHBIM Mex 1y [locTaBikoM 1 AGOHEHTOM.

14) «IloramieHue 3JeKTPOHHBIX J€Her» — Olepallys, OCYIIECTBIsIeMas DMUTEHTOM 0 OOMEHY
DNEKTPOHHBIX JCHET, MPEABSBICHHBIX WX BIAJCIbIEM JTHOO TOJUICKANMX MOTAlICHHI0 0e3 HX
MpeIbsABICHUS B CIydasix, IpeaycMOTpeHHbIX 3akoHamu PecnyOnuku Kaszaxcran, Ha paBHYIO MO HX
HOMHHAJILHOW CTOMMOCTH CYMMY JIEHET, OCYIIECTBIIIeMasi B COOTBETCTBUU C [IpaBuUiamMu CUCTEMBI U
TpeboBaHusAIMU 3aKkoHOaTenbcTBa Pecnybnuku KazaxcraHn.

15) «Ilonmo/iHeHHe IEKTPOHHOTO KOIIEJbKAa» — ONEpaIys M0 MPUOOPETCHUIO DIICKTPOHHBIX
JICHeT ¥ MX 3a4UCIICHUIO Ha DJIEKTPOHHBIN KOIIENEK, OCyllecTBIsieMas o Yka3aHuio AOGOHEHTa.

16) «IlocTaBIMK» — JIMIIO, OCYILIECTBIIAIONICE MTPEIOCTaBICHHe AOOHEHTaM yCIyr, paboT MK
pealM3aluio ToBapa, B MoJjib3y KoToporo AGoHeHT coBepiaet [InaTex.

17) «IlpaBmia CucreMbl» — IpaBWia, YCTAHOBIICHHBIC M COTJIACOBAHHBIE JMHUTEHTAMHU B
pamkax 3akoHogarenbcTBa PecryOnmku Kazaxctan, B COOTBETCTBUM C KOTOPBIMU MPOU3BOAUTCS
BBINIYCK, peayn3anusi, NpuoOpeTeHne, MpHeM, Iepenada, IorameHue OJICKTPOHHBIX JCHET |
OCYILIECTBISIOTCS MHBIE OMEPAIUU 110 UX HCIOB30BaHUI0, pa3MelleHHble B ceTh MHTepHeT Ha Caifrax
OnepaTtopoB CUCTEMBI 3JIEKTPOHHBIX JICHET.

18) «Ily6Ju4HbBIi JOTrOBOP» — JOTOBOP, 3AKIIOYCHHBIH Mexay AOoHeHTOM U OmnepaTopom,
MPEAMETOM KOTOPOTO siBJsieTcst okazaHue Oneparopom AOOHEHTY YCIyTH CBS3H.

19) «Caiit Oneparopa» — uHbopMaIMoHHbIH pecypc Oneparopa B cetu MHTEpHET 1Mo ampecy:
www.beeline.kz.

20) «Caiitel OnepaTopoB CHCTEMbI JIEKTPOHHBIX JdeHer» — HH(POPMAIMOHHBIA pecypc
OmnepaTopa CUCTEMBI SJIEKTPOHHBIX JICHET.

21) «Cucrema 3JIEKTPOHHBIX J€Her» — COBOKYITHOCTh MPOTPAMMHO-TEXHHYECKHX CPECTB,
JOKYMEHTAIIMN W OpPraHU3alMOHHO-TEXHUYECKUX MeponpusaTuii Oneparopa CHCTEMBI 3JIEKTPOHHBIX
JIeHeT, 00eCTIeunBAaIOIIMX OCYIIECTBICHUE TUIATEXKEH U UHBIX ONepariii ¢ DIEeKTPOHHBIMH JIEHbIAMH.

22) «Yka3anme» — pacnopspkeHne AOOHEHTa, CIIy)Kallee OJHOBPEMEHHO pPacropsKeHUEM
AbonenTa B aapec Oneparopa o [lomonHeHnn DAEKTPOHHOTO Komienbka u(min) baHkoBCKoro cuera
AOoHeHTa U pacrnopsbkeHreM B aapec Omeparopa CUCTEMBI SJIEKTPOHHBIX JIEHET 00 OCYIIEeCTBICHUHI
Omnepanuii ¢ DJEKTPOHHBIMU JEHbIaMU, WIH B ajapec baHka, COOTBETCTBEHHO, NpPEIBSIBISEMOE
AOGoHEHTOM crocobamu, MpeyCMOTPEHHBIMU HacTosiuMu [IpaBunamu.

23) «Y4YaCTHHK CHCTEMbI JJIeKTPOHHBIX JdeHer» - (PU3MYEeCKOe W IOPUIMYECKOE JIHIO, Y
KOTOpPOTO B COOTBETCTBUU ¢ Hactosmumu [IpaBunamu, [IpaBumamu CUCTEMBl W/WIIHM 3aKITIOYCHHBIM
JIOTOBOPOM BO3HHKAET MPaBO WM 005S3aTelIbCTBO MO BBHIMYCKY, Nepeaade, MpueMy, UCIOIb30BaHUIO,
MIPUOOPETEHUIO, peaTH3alK I TIOTAIICHUIO 3JIEKTPOHHBIX JICHET B paMkax CHCTEMBI 3JIEKTPOHHBIX
JICHET.

24) «®poa» — HECAHKIIMOHUPOBAHHBIE JCHCTBHUS WM HEMPABOMOYHOE MTOJIb30BAHHE PECypcaMu
U ycIyramu B ceTsx cBsizu OmnepaTtopa, a Takke UHbIE IeUCTBUS, KOTOPhIE MOTYT HETaTUBHO MOBIIUATH
Ha paboty cetn Oneparopa win Uadopmannonnoit CucTeMsl.

25) «DaeKkTpoHHBIE JeHbBI'W» — OE3YyCIIOBHbIE M O€30T3bIBHBIC JICHE)KHBIC 0053aTeIbCTBA
DOMHUTEHTa, XpaHSIIMIAeCs B JJCKTPOHHOW (opMe W NMPHHHMAEeMbIe B KaueCTBE CpPEJCTBA IUIaTEX a B
Cucreme DNEKTPOHHBIX JIeHET IpyruMu Y dacTHUKaMU CUCTeMBbl DJIEKTPOHHBIX JCHET.

26) «DJIEKTPOHHBII KoOIIEeJEeK» — MHUKPOIpoIeccop (Yui), MporpaMMHOE oObOecredeHne
MEPCOHANTBHOTO KOMIIBIOTEpPa, WHOE MPOTPAMMHO-TEXHHUYECKOE CPEACTBO, B KOTOPOM XPaHSTCA
DONeKTpOHHBIE JCHBIM W/WIM oOecleunBaroiee K HUM JOCTYI, IMO3BoJisronee AOOHEHTaM
OCYIIIECTBIATH TUIATEXH, IEPEBOIbI U MHBbIe Oniepanuu ¢ NeKTPOHHBIMU JICHbraMHU.
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https://ru.wikipedia.org/wiki/Несанкционированный_доступ_к_информации
http://www.beeline.kz/

27) «USSD» — cranmapTHblii cepBHC B ceTsax GSM, mo3BoJIsioNnii OpraHn30BaTh HHTEPAKTHBHOE
B3auMoOJIeHicTBHE MeXAy AOOHEHTOM M CEPBHCHBIM NPWIOKEHHEM B PEXHME Meperadd KOPOTKHX
COOOILIEHU.

TepMuHBI, IO KOTOPBIM ONPEAEICHUS U 3HAUEHHs HE NPEeNyCMOTpeHbI B HacTosux [IpaBunax,
II0JyIeXkKAT TOJIKOBAHUIO B COOTBETCTBHHM C OINPENEICHUEM U 3HAYCHUEM, IPEIYCMOTPEHHBIM ISl 3TUX
tepmuHOB B [TyGmmunom JloroBope.

2. B cootBerctBuU ¢ ycnoBuaMu HacTtosmux [pasun, Oneparop: (1) ocymectsisier [lononnenue
DNeKTpOHHOTO Kolenabka u(mi) bankoBckoro cuera ¢ 1einbto coepiieHus Aoonentom [lnarexeit nnm
IIPOBE/ICHUS UHBIX ONepanuii ¢ NeKTPOHHBIMU ICHbIaMH Ha YCIOBHUSX, ONIPEICIIEHHBIX UX DMUTEHTOM
U onepauuil ¢ JEeHEeKHbIMU CpEICTBAaMHM Ha YCIOBMAX, onpeieieHHbIX bankowm; (2) mpenocraBiser
AOGOHEHTaM BO3MOXHOCTh MCHOJIb30BaHus MH(DOpMAIIMOHHON cHCTeMBbl, 00eCIeunBalonIel nepeaaqy
VYkazanwnit Abonenta Onepatopy, OnepaTopy CHCTEMBI JIEKTPOHHBIX JieHer, baHky (rae mpruMeHUMO)
o IlononHenun OnekTpoHHOro kouienbka H(uwnn) bankoBckoro cuera AOGOHEHTa M IPOBEACHUU
orepanuil ¢ DJIeKTPOHHBIMU JIEHbIaMH.

3. Peammzamuss  Oneparopom AOOHEHTY OJEKTPOHHBIX JIEHET OCYIIECTBISCTCS C IICNBIO
obecriedyeHnss AOOHEHTaM BO3MOXHOCTH OIUIATUTh yCIyru/ToBapbl/paboTsl  IlocTaBumiuka wim
COBEpILINUTH JAPYTHUE ONEepalu ¢ DJIEKTPOHHBIMU JieHbraMu B Crucreme DneKTpoHHbIX JeHer. Hanpasisis
Vkazanue, AOoHeHT mpuoOperaer y OrmepaTtopa cymMMy OJIEKTPOHHBIX JE€HEI M COBEPIIAET C HUX
ucnosib3oBanueM Ilnatex B nmonb3y [locTaBiiyka WM HHYIO ONEpPaIUIO, Ha YCIOBHSX, ONPEIEIeHHBIX
OMUTEHTOM OJEKTPOHHBIX JIEHEr. YKa3aHus HamnpaBisioTcs AOOHEHTOM C HCIOJIb30BAHUEM
WNudopmMannoHHO# cuCTeMBI, ClIOcO0aMu, TPEAyCMOTPEHHBIMU HacTosimuMu [IpaBunamu.

[TepeBon OnepatopoM AOOHEHTY ACHEXKHBIX CPEeACTB ¢ JIuueBoro cuera Ha baHkoBckuii cuer
OCYIIECTBISIETCA C LEbI0 obecredeHus] AGOHEHTaM BO3MOXHOCTH OIUIATHThH YCIIYTH/TOBAPHI/PabOTHI
[TocTaBuinka UM COBEPIIMTH JIPYIHe ONEPALUU MPU HEJAOCTATOYHOCTH JECHEr Ha baHKOBCKOM cuere
s cosepiieHust Ilnaterxa. HampaBnas VYkasanue, AOoHeHT pnaer pacnopsbkeHue OnepaTopy
[IEPEYUCIIUTDh CYMMY JI€HEXKHBIX cpeAcTB ¢ JIuneBoro cuera Ha BaHKOBCKMII CUET M COBEpPIIAET C UX
ucnosp3oBanueM [lnarex B monp3y [locTaBimiyka win UHYIO ONEpalnio, Ha YCIOBUAX, ONPEAECIEHHBIX
bankom. VYka3zaHus HanpaBistoTcss AOOHEHTOM C HCIOJIb30BaHMEeM HMHQpOpMaLMOHHON CUCTEMBI,
crocobaMu, IpeTycMOTPEHHbIMU HacTosiuMH [IpaBunamu.

4. Pacuer AOoHeHTOB ¢ OrmeparopoM IO oOmepalusM MNPUOOPETeHUsT DIEKTPOHHBIX JAEHET
OCYILECTBISICTCS 3a CUET JEHEr, BHECEHHBIX AOOHEHTaMH B KayecTBE aBaHCa 3a YCIYI'M CBs3H,
OTpakeHHbIX Ha JIlunieBom cuere A6onenTa. udopmanus o cnucanusix ¢ Jlunesoro cuera AOOHEHTa B
CBSI3U C NpruoOpeTeHrneM AOOHEHTOM DJIEKTPOHHBIX JEHET OTPAXKACTCS B JACTAIM3AIMHU 110 OKa3aHHBIM
yciayraMm CBsI3M, BblJaBaeMoil Ha ocHoBaHuu [lyOaudHoro n0rosopa.

Pacuer AbonenTa ¢ OnepaTopoMm MO ornepanusM epeBoa JeHeKHbIX cpecTB Ha baHkoBckuit
CUET OCYUIECTBIIIETCS 3a CUET JICHEr, BHECEHHbIX AOOHEHTaMHU B KauecTBE aBaHCA 3a YCIYIH CBS3H,
oTpakeHHbIX Ha JIuneBoM cuere AGoneHTa. MHpopmarus o cnucanusx ¢ JluneBoro cueta AGOHEHTa B
CBSI3M C MepeBOIOM Ha BaHKOBCKHUI cueT oTpajkaeTcs B JIeTAIMU3alMK 110 OKa3aHHBIM YCIyram CBSI3H,
BbI1aBaeMoOM Ha ocHoBaHuM [lyOnu4HOrO HOroBopa.

5. IlononHeHnne DJEKTPOHHOrO Komlenbka, [lnarexu, npeabsBieHHEe DJIEKTPOHHBIX JAEHEr K
[Toramenuio U MHBIE ONEPALUU C DINEKTPOHHBIMU JE€HBI'AMU OCYLIECTBIISAIOTCS AOGOHEHTOM B MOPSIKE
U Ha yCIIOBHsX, mpenycMoTrpeHHbIX [IpaBunamn Cucremsl, pazMemeHHbiMu Ha Caiitax Oneparopos
AJIEKTPOHHBIX JIEHETr, B ToM uwmcie: Www.wooppay.com/files/2.pdf wu https://kempay.kz/ru/doc.
ITpunumas nacrosue [Ipasuna (OdepTrl) myTem ux axienta AOOHEHT MOATBEP)KIAET CBOE COTIacue
u npucoeaunsercs k [Ipasunam CructeM B moJHOM 00beMe.

6. Ilononxnenune bankosckoro cuera u [lnarexu ocymecTBistoTcss AOOHEHTOM B MOPSAJIKE U Ha
YCIIOBHUSAX, TPETYCMOTPEHHBIX IOTOBOPOM OAaHKOBCKOTO OOCITY>KUBAHMUSI, 3aKITI0UEHHOT0 Mex 1y bankom
1 AGOHEHTOM.

7. Tlopsinok npucoeauHeHust AGoHeHTa K HacTosmmM [IpaBunam.

7.1.Ilpucoenunenne AGoHeHTa K HactosmuM [IpaBunam o3HauaeT o3HakomiieHHMEe AOOHEHTa U

€ro coryiacue ¢ ycloBusMH HacTosmux [IpaBui.
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7.2.MomeHTOM mprcoennHeHuss AOOHeHTa K HacTosmuM I[IpaBuiamM M BCTYIUIEHUS UX B CHILY
CUMTAETCs MOMEHT coBepIIeHUsI AOOHEHTOM OJTHOTO U3 CIEAYIOIINX JEHCTBUMA:

»  mpucoenuHeHus k Ilydiamunomy norosopy;

»  TOATBEP:KIEHHS CBOETO COTJIacus C yCIOBUSAMH Hactosmux [IpaBuii, BeIpa)keHHOE B BUJIE
OTMETKH (IIPOCTABJICHUS I'aJIOYKH) B COOTBETCTBYIOLIEM I10JI€ PSAAOM C TEKCTOM HacToAuux IIpaBui Ha
BeO-pecypcax WK B JIIOOBIX MHBIX MPUIIOKEHUSX, MPEIHA3HAYECHHBIX JUIsI AOOHEHTCKUX YCTPOWCTB;

»  oropaBka SMS wa nomep 2010, 2020, 902045, 2505, 7757, 9909 win uHOW HOMED,
YKa3aHHbI B PEKIIAMHBIX MaTepuajax W KoMMyHHKanusax Oneparopa win OmnepaTopa CUCTEMBI
3JIEKTPOHHBIX JICHET B LIEJSIX MCIOJIb30BaHUsI MOOMIBHOTO (DUHAHCOBOTO CEPBHUCA.

»  TIONTBEPXKICHUS CBOEro corjacusi ImyTeM Habopa ykasaHHOHM OnepatopoM KOMaHIbI
(mabopa ykazannoii nudpsr) B USSD meHto.

> HOJNKMCAaHue HMHBIX comanieHnit ¢ OneparopoM COAEp)KAIMX CChUIKY Ha HACTOSIIUE
[IpaBmiia ¢ ykazaHueM ajapeca B CETHM WUHTEPHET, IJI€ pa3MEIleHa akTyajbHas BEpCUs HACTOSIIMX
[IpaBu.

8. Ilpucoeaunssice k HacrosmuM [IpaBunam, AOOHEHT BBIpaXkaeT CBOE COTJAacCHEe M JIaeT
paspeuienue Oneparopy, Oneparopy CUCTEMbI 3JIEKTPOHHBIX JIeHEr M baHKy Ha moiy4eHue, XpaHeHue
u 00paboTky ero IlepcOHaNIbHBIX JAHHBIX JJsl MPEAOCTaBICHUS eMy MOOMIBHOTO (PMHAHCOBOTO
cepsuca Beeline, naer cornacue Ha nmosydeHre OmneparopoM CHCTEMBI 3JIEKTPOHHBIX JIcHeT U baHkoMm
NEepCOHANbHBIX JaHHbIX AOOHeHTa oT Omeparopa, a TakKe COIJIaCHe Ha Iepejady MepCOHATbHBIX
naHHbIXx AGoHeHTa Omnepatopy, banky, Omurenty, [locTaBuiuky U NOBEpEHHBIM yKa3aHHBIX JIML, a
TAaK)K€ MHBIM JIMI[aM B IPOLECCE MPENOCTABICHUS IPEAYCMOTPEHHbIX HacTosummu IlpaBunamu
MoounsHoro ¢uuancoBoro ceppuca Beeline u oOpamiennss DNEeKTPOHHBIX JEHEr W CPEACTB Ha
bankosckom cuery. [log o6pabotkoii [lepcoHaNbHBIX JaHHBIX MOHUMAIOTCS ACHCTBUA (Omepaluu) ¢
[IEPCOHANIbHBIMU JIaHHBIMH, BKJIIOYasi cOOp, XpaHEHHE, U3MEHEHHE, JIONOJIHEHHE, HCIOJIb30BaHUE,
pacrpocTpaHeHue, 00e3/InYMBaHue, OJIOKUPOBAaHUE M YHUUTOXKEHUE NEPCOHAIBHBIX JaHHBIX, a TaKXkKe
nepenauy llepconanbHbix gaHHbIX. Oneparop Ha OCHOBAaHMM 3aKJIIOYEHHOTO C TPETbUMHU JIMLIAMU
COTJIAIIEHUS! O KOH(UACHIMAIHLHOCTH BIpPaBE IOPY4YaTh UM OOpabOTKy IEpPCOHATBHBIX IaHHBIX
AOOHEHTOB HCKJIIOUUTEIBHO B IEJSAX HCIOJIHEHUS NpeayCMOTPEHHbIX HacTosmumu IlpaBunamu
00s13aTENBCTB.

9.  Bo03MOXHOCTH TpHOOpETEHHsI DIEKTPOHHBIX JICHET W MEpeBOAa CpencTB Ha baHKoBckuid
cueT, foctyn kK MHpopmaninonHoii cucreme npepocrapisiercs AGOHEHTY MPH YCIOBUU:

»  orcyrcTBUS Y AOOHEHTa 3aI0JKeHHOCTH Tiepen OnepaTopoM 3a YCIyTH CBSI3U MJIM WHBIC
yCIyry;

»  OTCyTCTBUS OJOKHPOBKH AOOHEHTCKOTO YCTPOWCTBA;

»  OTCYTICTBHSI YCT@HOBJIEHHOrO Ha AOOHEHTCKOM HOMeEpe 3ampera Ha II0JIb30BaHUE
MoOuibpHBIM (rHAHCOBBIM cepBucom Beeline;

»  HaJIW4Ms JOCTATOYHOW Ha JIMIIEBOM cueTe CyMMBI JICHET;

» ecmu cymma Omepammu ¢ DJIEKTPOHHBIMH JIGHBIAMH HE TPEBBIIIACT YCTAHOBJICHHBIC
JIUMUTHI,

»  eciu BBe/leHHbIE AOOHEHTOM JaHHBIE KOPPEKTHHI,

»  eclu ¢ MOMEHTa Haydaia I0JIb30BaHUsI a0OHEHTCKMM HOMEPOM M J0 WHUIMAIMN TTOKYITKU
DNEeKTPOHHBIX JeHET, AOOHEHT BOCIIOJIb30BAJICS CIEAYIOIMIMMM YCIYIaMH CBSI3U B 3aBUCHUMOCTH OT
Tapudnoro mana: SMS-cooOrieHus1, yCIyru 10CTyna K CeTH HHTEpHET, UCXOISIINE 3BOHKH;

»  JOCTOBEPHOCTH JAaHHBIX, OTHECEHHBIX K CBEJICHUSM 00 AGOHEHTE.

Omnepartop BrpaBe OTKa3aTb AOOHEHTY B NpenocTaBieHnd MoOWIbHOrO (PUHAHCOBOTO CEpBHCA
Beeline B ciny4yae HecooTBeTcTBUs AOOHEHTa YCIOBHSM, MPEIYCMOTPEHHBIM HACTOSIIAM ITYHKTOM,
[IpaBunam wnu [lyOnmuunbsiM  JloroBopoM, MM 1O HWHBIM OCHOBaHHMSM, HE IPOTUBOpEYAIINM
TpeboBaHusAM 3akoHOAaTenbcTBa Pecnydnuku Kazaxcran.

10. IIpaBa u o6s13aHHOCTH CTOPOH.

10.1. Oneparop o0s3yeTcs:

10.1.1. OGecneunTts KOHGHUAESHIIMAIBHOCTh MEPCOHAIBHBIX JaHHBIX 00 AOOHEHTE C yueToM I1.8
HacToamux IlpaBun. Oneparop He HeceT OTBETCTBEHHOCTH 3a yiepO J000ro poja, MOHECEHHBIN
AOGOHEHTOM B CBSI3U C pa3rilallieHueM U/WiH yrepeil AGOHEHTOM CBOMX NMEPCOHAIBHBIX IaHHBIX, B TOM
quclie JIOTUHA, Taposisi o0ecreunBamux 10ctyn K Jlnunomy kabunery «MoOwibHbIE (DHHAHCOBBIE
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cepBucel Beeline» mnu k mpuioxeHuto s AOOHEHTCKOTO YCTPOKMCTBA, MOCPEACTBOM KOTOPOTO
npenocrasisercs foctyn k Mapopmannonnoit cucreme Oneparopa.

10.2. Omneparop Brpase:

10.2.1. TIlpekparuth mnpenocraBieHne MoOwibHOTO (QuHaHCOBOro cepuca Beeline wm
M3MEHUTD THOPSIIOK U YCIIOBHS €0 IPEJOCTaBICHUS B OJJHOCTOPOHHEM BHECYJ€OHOM MOPSIKE, [OCIe
oryOnukoBaHus yBenomiieHHss o0 3ToM Ha Caiite Omnepatopa He MeHee 4yeM 3a 15 (mATHAALATH)
KaJICHIAPHBIX JHEW 10 MpeKpalieHus npeaocraBieHus MoouiabpHoro ¢uHancoBoro cepsuca Beeline
WIA JI0 BCTyIUIeHHs B cwily u3MeHeHuid. Ilpucoenussisice k HacrosiuuMm [IpaBunam, AGOHEHT
corJlalaeTcst Ha nocneayrouiee usmMmeHenue OnepaTopom yciaoBUH U MOJIOKEHHUH, HacTosAmux [IpaBun
B TIOPSI/IKE, IPEAYCMOTPEHHOM HACTOSIIUM ITYHKTOM.

10.2.2. JlononHATh, U3MEHATh WIK YIPA3HATh aKLUH, IPEATIOKEHNUS B PAMKAX [IPEJOCTaBICHUS
MoobusnbHoro (uHaHcoBoro cepsuca Beeline B omHOCTOpOHHEM NOpSIKE, MOCIE OMYOIMKOBaHHUS
yBenomiieHuss 00 atom Ha Caiite Oneparopa He MeHee yeM 3a 1 (OIuH) KaJleHZApHBIA JICHb J0O
BHEIPEHUS TAaKUX JIOMOJHEHUH, U3MEHEHUH WIN yIIpa3HEeHUSI.

10.2.3. 3anpocuts unpopmaimio y AGoHeHTa o mesax Hamuuus Ha Jluneom cuére 6osee 1 500
000 (oMH MUJIMOH MATHCOT THICSIY) TEHTE;

10.2.4. Onmnepatop BIpaBe B OJHOCTOPOHHEM IOPSAKE U3MEHHUTH W/WUJIU JOIOJIHHUTH CIOCOOBI
peabsBIcHUS AOOHEHTOM YKa3aHWW C pa3MEIIEHHWEM COOTBETCTBYIOmIeH mHpopMmaruu Ha Caiite
Onepatopa.

10.2.5. Orkazars AGOHEHTY B IpegocTaBieHur MoomisHoro (hruHaHcoBOTO cepBuca Beeline 6e3
IIPEBApUTEIILHOTO yBeJOMJIEHUs 00 3ToM AOOHEHTa B cilydae HapyuleHus AOOHEHTOM YCIOBUM
Hacrosmux [IpaBun, IlyOamuHOrO HOrOBOpa WIIM BBIABICHHS ClIy4aeB MomieHHHYecTBa, ®pona, a
TaKXxe B ciydasx, ecin Oneparop 000CHOBaHHOTO IOJIaraeT, YTo AOGOHEHT UCHOiIb3yeT MOoOUIbHBIN
(MHAHCOBBIN CEPBHC B LIEISIX JIETATH3ANN (OTMBIBAHUHN ) JOXO/IOB, TIOJYYEHHBIX IPECTYITHBIM ITyTEM H
(GuHaHCUPOBaHMS TEPPOpPH3Ma, WM HHBIX HPOTUBOIPABHBIX JIEHCTBUN, B COBEPIIEHUU KOTOPBIX
MOA03PEBACTCS WM OOBUHAETCSI AOOHEHT.

10.2.6. [IpuocraHaBiaMBaTh ONEpaLlMy, HAIIPABJIECHHBIE B [10JIb3Y JIMII U COBEPIIAEMbIMHU JINLIAMH,
YKa3aHHBIMHU B IIEpPEYHE JIUI, CBS3aHHBIX C TEPPOPU3MOM U TEPPOPUCTHUECKUMH OPTaHU3AIMIMHU, a
Takke B ImepeyHe crnuckoB AnHTU(dpon-ueHtpa AO «HaunoHanbHas IUIaTexHas KOPIOpALMs
Hammonansnoro banka PecriyOnmku Kazaxcrany.

10.3. AGoHeHT 00s13yeTcs:

10.3.1. BrmonHATh TpeOOBaHUS U 0053aHHOCTH, TPEYCMOTPEHHBIE HacTosuMu [IpaBunamu;

10.3.2. OmnayuBaTh yCIyrd, TMpEeAOCTAaBICHHbIE B paMKax Hacrosmero MoOuIbHOro
¢unancoBoro cepBuca Beeline, B ToM umcime B cioydae  BBIOBITHS ~ AOGOHEHTCKOTO
ycTpoiicTBa/AGOHEHTCKOIO HOMepa M3 BlajeHus AOOHEHTa WiIu ero mnepenaud AOOHEHTOM B
MOJIb30BaHNE TPETHEMY JIUILY.

10.3.3. B cnyuae yrepu cBoero AOOHEHTCKOro yCTpoicTBa Wiu mapois u (uiau) SIM-kapTsl,
00eCIeunBaIIMX TOCTYN K JaHHOMY MoOuisHOMY (uHaHcoBoMy cepBucy Beeline nememieHHO
cooOumTh 00 3TOM OnepaTopy U 00paTHThCA 332 OJIOKHMPOBKOW AOGOHEHTCKOTO HOMepa 0 TelaepoHy
0611 unu B oduc obcnyxuBanus Oneparopa 1o ajapecy, ykazannomy Ha Caiite Oneparopa.

10.3.4. He npeampuHuMaTh JeHCTBUN, KOTOpblE MOTYT TIPHUBECTH K OOpa30BaHMIO
3aJJ0JKEHHOCTH Tiepes; OnepaTopoM B paMKax HCIOJIB30BaHUS MOOUIBHOTO (PMHAHCOBOTO CepBHCA
Beeline, a taxxe cBOEBpEMEHHO IMOTaliaTh TAaKy 3aJ0/DKEHHOCTh, B CIIy4ac BO3HUKHOBEHHUS, B TOM
yuciue nyteM cnucanus OnepaTopom JeHer ¢ JlumeBoro cuera.

10.4.  AOGoHeHT BIpaBe:

10.4.1. Tlpu ycinoBUM COOMIOACHUS H COOTBETCTBHS IPEIyCMOTPEHHBIM HACTOSIIUMHU
[TpaBunamu TpeboOBaHUAM, OTy4aTh A0CTyN K MHpOopManmonHoii cucreme Omneparopa.

10.4.2. B nr0o0oe BpeMs IO COOTBETCTBYIOIIEMY 3alpocy TOJYYUTh HWH(POPMAIIUIO O
MIPOU3BECHHBIX ONEPAIIX.

11. Bosnarpaxaenue Oneparopa 3a okazanue MoousipHOTO rHaHCOBOTO cepBrca Beeline.

11.1. Undopmanst o cymMme BO3HArpakiaeHus M (WIM) KOMHCCHM, MOJUIeXKalled oraTe
AbonenTom OrmepaTopy 3a okazanue MoOuibHOro puHancoBoro cepsuca Beeline, mpenocrasnsercs
Omneparopom AOOHEHTy Ha pecypcax, Ha KOTOPBIX AOOHEHTY NpEIOCTaBIseTCs MAOCTYN K
OCYIIECTBIICHHIO OIepaliuii B paMkax MooOuipHOTrO priHaHcoBOTO cepprca Beeline.
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12.  OTBETCTBEHHOCTH CTOPOH.

12.1. Onepatuu ¢ DJEKTPOHHBIMU JIGHBIAMU OCYLIECTBISIIOTCS AOoHeHTOM B CHcTeme
ANEKTPOHHBIX JAeHer. OTBETCTBEHHOCTH 3a HeHauiexallee G yHKunoHnpoBaHue CHCTEeMBbI 3JIEKTPOHHBIX
JIeHer W (WIM) HEHaJuIeXkallee OKa3zaHHe YCIAyr M0 o00ecrnedyeHuIo HH()OPMAIMOHHOTO U
TEXHOJIOTUYECKOT0 B3aUMOJICHCTBUS MEXK/1y YYaCTHUKAMU PAcYETOB, BKIIIOYas OCYILIECTBICHUE cOOpa,
o0paboTkn u mepenaun uHGopManuu, (HOpMHPYEeMOH TPU OCYIIECTBICHUU OIEpauii ¢
UCIOJIb30BaHUEM OJIEKTPOHHBIX JEHEr, 3a HEUCIIOJHEHUE WM HEHaJuIeXallee HCIOJIHEHHE CBOMX
00513aTeNbCTB, CBSI3aHHBIX C IUIATEXXKaMU U (WIM) TepeBoxoM JeHer HeceT OmnepaTop CHUCTEMBI
ANEKTPOHHBIX JICHET.

12.2. Onepanuun no Ilnarexxam ¢ bBaHKOBCKOrO cyeTa OCYHIECTBISIOTCS AOOHEHTOM B
uHpopmanoHHod cucreMe banka. OTBETCTBEHHOCTh 3a Hajuiexaimiee (QyHKIMOHUPOBAHUE
MHPOPMALIMOHHON cHCTeMbl baHKa, 32 HEUCHOJHEHHE WM HEHA/JIeKallee HCIOJHEHUE CBOMX
0053aTeNbCTB, CBSI3aHHBIX C IUJIaTekKaMu M (WJIM) MEpeBOJOM JeHer HeceT baHK, Ha yCIIOBUSX,
OIpeieNIEeHHBIX MEXy AOGOHEHTOM U baHkoM.

12.3. OTBETCTBEHHOCTH IO 00s513aTEIbCTBAM OKa3aHUsI YCIIYT, IIPEIOCTaBICHUS TOBApPOB U padoT,
MX KauyecTBO U AocTaBKy HeceT [locraBuiuk. Bee npeten3uu, Bo3HUKIIME 110 0Ka3aHHbIM [locTaBuimkom
yciiyraMm, paboTaM M pealu30BaHHBIM TOBapaM, a Takke TpeOOoBaHUS 10 0OMEHY-BO3BpaTy TOBAapOB
W/WIK yCIyr W/uiau paboT MOJDKHBI MPEenbsSBIATECS AOOHEHTOM HemocpencTBeHHO llocTaBmiuky, y
KOTOPOTO NpuoOpeTeH ToBap, pabOThl WM YCIyrd, win oOpatutbcs B CiyxOy HOIAEpKKU
nosb3oBaresneit Oneparopa CUCTEMbI DJIEKTPOHHBIX JICHET.

12.4. Oneparop HE HECET OTBETCTBEHHOCTH Tepesl AGOHSHTOM 3a 3aJIEPKKH U Iepedoun B paboTte
TEXHUYECKHX TUIaT(OPM U TPAHCTIOPTHBIX CETEH WK CETeH CBS3H, B BOSHUKHOBEHHH KOTOPBIX HET BUHBI
Omnepatopa.

12.5. AGOHEHT HeceT Bce PUCKM U BCIO OTBETCTBCHHOCTH 3a JIFOOBIC JCHCTBHS TPETHUX JIHII,
moJib3oBareseil ero AOGOHEHTCKOTO YCTPONCTBA, COBEPIIEHHBIX IOCPEACTBOM €ro AOOHEHTCKOIOo
HOMEpA WM C MOMOIIBIO YCTaHOBJICHHBIX Ha AOOHEHTCKOM YCTPOWMCTBE CHEIHMATbHBIX MPHUIOKCHUN
WIK C TIOMOIIBIO €ro HACHTH()UKAIIMOHHBIX/ayTeHTH(DUKAIIMOHHBIX JTaHHBIX Ha Web-cailitax win B
MPUIIOKECHUSAX TPETHUX JIHII.

12.6. B cinyuyae yrepu, Kpakd WU B UHBIX CIy4asX BBIOBITUS AOOHEHTCKOTO YCTPOMCTBa WM
SIM-kapter AOoHeHTa, W3 BiajgeHUs AOoHEHTa, AOOHEHT HECET BCE PHCKH, CBS3aHHBIC C
HCIOJIb30BaHUEM 3TOr0 AOOHEHTCKOro ycTpoicTBa n/unu SIM-KapThl TPETbUMHU JIMLIAMH 10 MOMEHTA
nosrydaeHust OmneparopoM oT AOOHEHTa 3asiBICHUS O OJNOKUpoBaHWU AOOHEHTCKOro HOoMepa/SIM-
KapThl.

12.7. Oneparop He HeceT OTBETCTBEHHOCTH, B TOM YHMCIIE MMYIIECTBEHHOH, 3a HEHaJUIekKaIee
(GYHKIIMOHMPOBAaHUE MM HEHA/AJIeKAIllee OCYyIeCTBIeHHEe onepanuii B Cucteme 3JeKTPOHHBIX JCHET U
B MH(pOpMAIMOHHOK cucTeMe baHka, B TOM 4uCle 3a HECAaHKIIMOHWUPOBAHHBIN goctynm B Cucremy
ANEKTPOHHBIX JieHeT M B WHGOPMAIMOHHYIO cHucTeMy baHka TpeThbuX NHIl, HEHaJJIeKallhe WIH
omrOOYHBIC ONIEPAIMH TI0 3aUUCICHUIO DIEKTPOHHBIX JIEHEeT Ha DJIEKTPOHHbIE KOIIEIbKH U JIEHET Ha
bankoBckuii cuet, onepanuu ¢ JIeKTPOHHBIMU JIeHbraMH U 110 baHKOBCKOMY cueTy, 3a OCYIIECTBICHHE
AOOHEHTOM  OIIMOOYHBIX  Omepanuid, yTepw  WIH  pasriameHue  AOOHEHTOM  CBOHMX
UICHTU(PUKAIIMOHHBIX/ayTeHTU(DUKAIIMOHHBIX JAaHHBIX WIN yTepIo (BBIObITHE U3 BIaJeHUs AOOHEHTA),
a TaKKe MpeIoCTaBIeHUE JOCTyIa K HUM TPeThUX JHil. AGOHEHTCKOro ycTpoiicTBa u/mm SIM-kapTe
WM HEMCIIOJIHEHUE WM HeHaJJIexKallee UCTIONHeHue 00s3aTenbeTB [locTaBuikoM.

13. Tlopsaok npenbsiBiaeHust AGoHeHTOM YKka3zaHus o [lononHeHnn DNeKTPOHHOTO KOIIeNbKa U
ocymectBieHnH Oneparuii ¢ 1eKTPOHHBIMHU JI€HbIAMHU.

13.1. B 1menax mMmomojHeHUs DIJIEKTPOHHOTO KOIIEIbKa M OCYIICCTBICHHS OIepanuid ¢
DNEeKTPOHHBIMU JIeHbraMu, AOOHEHT MpenbsABIseT YKa3zaHUe, KOTOpOe SBISETCS OJHOBPEMEHHO
nopyuenreM g Oneparopa o [lonmosHeHMn DNEKTPOHHOrO KOIIEIbKa Ha CyMMY IUIAHUPYEMOM
oIepaluy ¢ DIEKTPOHHBIMU JeHbraMH U opy4eHueM Juist OnepaTopa CUCTEMBbI 3JIEKTPOHHBIX JIEHET O
COBEPIIECHUH OTIepPAIIH ¢ DIIEKTPOHHBIMH JICHI'aMHU, KOTOPYIO orpeneni AOOHEHT B CBoeM Y Ka3aHHU.

13.2. Yxazanue AOOHEHTa MOJDKHO COJEpKaTh CIEAYIOIINE JaHHbIE: AOOHEHTCKHI HOMED,
CyMMa IjIaTexa, peKBU3UTHI, TpeOyeMble B COOTBETCTBHH C TTOJISIMUA B ()OPME OCYIIIECTBIICHHS IIaTexa
(HOMep JMIIEBOTO CUeTa, MHbIE PEKBU3HUTHI B 3aBUCUMOCTU OT TpeboBanmii IloctaBuiuka). B ciyuae
OCYILIECTBJICHUS IIJIaTeka ocpeacTBoM web-caiita www.money.beeline.kz, AGOHEHT Takke yKa3bIBaeT
KO/ BaJIMJIAIIMH, HarpaBiisieMblii AOOHEHTY MOCPEICTBOM SMS-COOOIIEHUS.
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13.3. Vkazanne A6onenta Omneparopy o Ilonomnennn DIeKTpOHHOTO KoIienbka u OmnepaTopy
CHCTEMBI AJIEKTPOHHBIX JICHET 00 OCYIIECTBICHUH ONEPAINii C DIEKTPOHHBIMU JIeHbraMHu OPMUPYETCSI
AOGOHEHTOM B JIEKTPOHHOM BHUJI€ OJJHUM U3 CIETYIOLINX CIIOCOOOB:

» clemyst MHCTPYKIIUH, pa3MelieHHol B JInaaoM kabuHete « MoOuibHbIe (PUHAHCOBBIC CEPBHUCHI
Beeline» A6onenra, na Web —caiite www.beeline.kz nin B MOGHIBHOM MPHITOKEHUH JTHOO B APYTHX
MCTOYHHUKAX, onpeaensieMbix Onepatopom Juist opopMIIeHHs Y Ka3aHus;

» clenysi MHCTPYKIMH, Pa3MELICHHOW B CHENUAIM3MPOBAHHOM IPOIPAaMMHOM 00ECIeYeHUH
Omneparopa, yCTaHOBIEHHOM Ha AGOHEHTCKOM yCTpoiCTBe AOOHEHTA;

»  mocpeactBoM otmnpaBku SMS/USSD-coobmiennii Ha HOMepa 2020, 2010, 902045, 2505,
7757, 9909 min uHOI HOMEp, yKa3aHHbIN B PEKIIAMHBIX MaTepraiiaXx ¥ KOMMyHUKanusax OnepaTopa wiu
Omneparopa cUCTEMBI JIEKTPOHHBIX JICHET;

»  mocpenctBoMm wucnosibzoBanus Kapter Simply/Cummn. Ilpu 3TOoM, AOOHEHT MOXET
IIpUBSI3aTh CBOH JIMIIEBON cyeT aboHEHTCKOro HoMmepa K Kaprte [uis 3aBeplieHus miaTexei/mepeBoioB
no Kapre. B takom ciiyuae, AGOHEHT, MHULMUPYS IJIATEeX H/WIU NEpEeBOJl, TEM CaMbIM IepeaaéTt
ykazanue Ormeparopy BO3BpalllaTh aBaHCHPOBAHHBIE JIEHEKHBbIE CpelcTBa ¢ ero JlumeBoro cuera
AOOHEHTCKOTO HOMepa Ha ODIEKTPOHHBIN KOIIENIEeK, MyTeM MOKYNKH 3JEKTPOHHBIX JEHEr JUIs
HOTIOJIHEHMSI DJIEKTPOHHOT'O KOIIEIbKa JI0 IOJHOTO 3aBEPIICHMS IUIaTeXa U/UITU IEpEeBOia U IOKPBITUS
pacxoloB M 3aJ0JDKEHHOCTH, CBSI3aHHBIX C BbINOJHeHWeM onepauuil o Kapre. Ilpu orxirodyeHnn
npuBsi3ku KapTel K JM1IeBOMY cyeTy aOOHEHTCKOro HOMepa, ONEpaluu C 3JIEKTPOHHBIMM JI€HbIaMHU
COBEpIIAIOTCS B MPEJIesiaX OCTAaTKa JCHET Ha SJIEKTPOHHOM KOIIIEIIbKE;

»  IyTeM NpUBS3KH AOOHEHTCKOro HOMepa ISl COBEpUICHUS IUIATEeXKEW/TIepeBOJOB C
DNeKTpOHHBIMHU JiIeHbramMu. B Takom ciryuae, AGOHEHT, KX IbIii pa3 MHALUUPYS TUIATEK U/UITH TEPEBOI,
TeM caMbIM nepenaér Ykazanue. Ilpu oTkiaroueHuu npuBsi3kd AOOHEHTCKOTO HOMEpa, ONEpaluu C
AJIEKTPOHHBIMH JICHIaMH COBEPIIAIOTCS B MPE/IeTax OCTAaTKa JICHET Ha AJIEKTPOHHOM KOIIEIIBKE.

»  HMHBIMH crioco0amu, onpenesieHHbIMUA OrepaTopoMm.

CriocoObI mpeabsiBIIeHUsT YKa3aHUsI MOTYT ObITh M3MEHEHBI W/WiIM JonoyHeHbl OneparopoM B
OJTHOCTOPOHHEM IOPSJIKE.

14. Tlpouue ycnoBus.

14.1. Beigaya gOKyMeHTa, OATBEPKAAIONIET0 TpuoOpeTeHne AGOHEHTOM DJIEKTPOHHBIX JIEHET
U COBEpIUEHUS ONEpPalMU C DJIEKTPOHHBIMHU JE€HBIAMU OCYILECTBISETCS B MOPSJIKE, ONPENEIIEMbIM
OmnepaTtopom.

14.2. JIng noxy4eHus: BHIIMCOK MM CIIPABOK 10 ONEpalMsM, C UCIIOJIb30BaHHUEM DJIEKTPOHHBIX
JICHET, a TaK)Ke [0 BOIpocaM cOpoca MapoJisi B CIly4ae HEBO3MOXHOCTH BOCCTaHOBJIEHHUS I1apOJIs Yepes
II0JIB30BATEIBCKOE TPUIOKEHHUE, IO BOIPOCAM CHOPHBIX CUTYyallud, CBS3aHHBIX C HENPAaBUIbHBIM
3aYUCIICHUEM W/WIM CIUCAaHMEM CpEICTB, a TaKXe BBIIYCKOM, pealu3anueil M IoraieHueM
DJNEeKTPOHHBIX JIeHEr Heo0XOoAMMO oOpaTuThes Mo OecrarHbiM TenedonHam 0611 — ¢ mMoOuIbHOTO
tenedona, +7 (727)3500500 - ¢ ropoackoro TtenedoHa, WM TO AAPECy AICKTPOHHOU TIOYTHI:
infodesk@beeline.kz.

14.3. YcnoBus obcnyxuBaHus (BKJIIOUYas pazmepsl komrccnii banka, Dmurtenta, Opranu3armid,
OCYILECTBISIONIMX IEPEBOJHBIE ONEpaluu M BO3HarpaxiaeHus OmepaTopa CHCTEMBI 3JIEKTPOHHBIX
JICHET), MCITIOJIB30BAHMS AJIEKTPOHHOTO CPEJCTBa Iuiatexa, nHdopmaimsa o6 Dmutente, Onepartope
CHUCTEMBI JJIEKTPOHHBIX JAcHer, banke m OpraHuzanuu, OCYHIECTBIIIOIIMX IEPEBOJIHBIE ONEPALNN
pasmemaroTcst Ha Caiitax OmnepaTopoB CHCTEMBI AJIEKTPOHHBIX JIeHeT u baHka. AGOHEHT 10 Hadvaia
ucnonb3oBanuss MHpopmannonHoil cucrembl Omneparopa ¥ noiydeHuss MoOMIBHOTO (MHAHCOBOTO
cepBuca Beeline 0053aH 03HaKOMUTHCS C JaHHOW MH(pOpMaLKeH.

14.4. B cnyuae, ecnu DJEKTPOHHBIN KolleneK AOOHEHTa OCTAaeTCsl HE aKTUBHBIM B Te€UEHHE 3
(Tpex) KaneHIapHbIX MecsueB, OnepaTop CUCTEMBI 3JIEKTPOHHBIX JEHEr OCTaBJseT 3a co0oil mpaBo
3a0JIOKUpOBaTh DJIEKTPOHHBIN Kollenek, npu 3ToM, eciu AOoHeHT Omeparopa 3aX04eT BBIBECTH
DNEeKTPOHHBIN KOIIEIEeK U3 peKUMa OJIOKUpOBaHUs, AOOHEHTY, HEOOXOIUMO CHOBA IPOUTH TIPOLIEAYPY
pErUCTpalMK B COOTBETCTBUU C YCIOBUAMHU HacTosmux IIpasui.

14.5. Mob6unpHBI (puHAHCOBBINA cepBUC Beeline MoxkeT OBITH pacHIMpeH WM W3MEHEH MyTeM
IIPUBJIEYEHUS] B KadecTBe NapTHEpoB Apyrux IlocTaBIIMKOB M OMHUTEHTOB WIM BHECEHHMS HHBIX
m3meHennid. Mudopmanms o0 »sTomM OymeT pa3MmelieHa B COOTBETCTBYIONIEM paszeiie caiTta
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http://www.beeline.kz nnu Ha caiite OnepaTopa CHCTEMBI 3JIEKTPOHHBIX JCHET WWW.WO00ppay.Com wuiiu
www.kempay.kz.

14.6. AGoHEHT BIpaBe OTKA3aThCs OT MPEIOCTaBICHUs yCIyr MoOUIbHBIN (PHHAHCOBBINA CEPBHC
myTeM npepoctasieHns OnepaTopy NUCbMEHHOTO 3asBJICHUS.

14.7. Tlpucoenunssacey k HactosamuMm [IpaBunam, AOOHEHT corJyamaercss Ha IOIYyYE€HUE OT
Omneparopa SMS-coobuieHnii 1 cOOOLMEHUI HA SJEKTPOHHYIO MouTy 0 MoOOWIbHOM (PUHAHCOBOM
cepBuce Beeline, anpec koTopoii AOOHEHT yKa3bIBaeT B IPOLIECCE PETUCTPALIUH.

14.8. KoncynbsrupoBanue AGOHEHTOB 10 Boripocam MoGmiibsHoro (hnHaHcoBoro cepBuca Beeline
OCYLLIECTBIISICTCS IyTE€M JI03BOHA B KOJUI-LEHTP 10 OecratHeiM Tenedonam 0611 — ¢ mobuiabHOrO
tenedona, +7 (727)3500500 - c ropoackoro TenedoHa, WIM TO AAPECy DICKTPOHHOH IOYTHI:
infodesk@beeline.kz.

14.9. KoncynprupoBanue AOOHEHTOB 1o Bompocam Simply ocymiectisiercst B OHIAiH-4aTe
HOAJCPIKKU KIMEHTOB B MOOMIIBHOM HPHIIOKEHHH Simply.

14.10. [Hannbie IlpaBuna m Bce NPUIIOKEHUS K HEMY SIBISIOTCS MyONW4YHON odeproil u
nyonukyroTcs Ha Caiite Oneparopa.

14.11. Hactosmme IlpaBuna sBastoTcss HeoTheMyieMol dacThio [lybmuunoro goroBopa. Bcee
IIPABOOTHOLIEHHUS CTOPOH, HE YpPErylMpoBaHHble HacTosmMMHU [IpaBunamu, peryiupyroTcs
nosioxkeHusaMu [ly0iauunoro norosopa.

15.  Cpok nericTBus.

15.1. Hacrosume [IpaBuna neiicTByeT Ha NpOTSHKEHUM Bcero nepuopa aevicrsus IlyGmuunoro
JI0rOBOpa.

15.2. JleiictBue nHacrosimux IIpaBun mpekpamiaercss B ciydae IpeKpamieHus (OTMEHBI) HX
neictus OnepaTopoM WM B CBSI3U C Npekpalienus aeictsus [ly6nuynoro gorosopa.
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[punoxenne Ne2 k [ly0amuHomy 10roBoOpy

IHOJIMTUKA CIIPABEJIJIMBOI'O I10JIb3OBAHUA

1. Oneparop ctpeMuTcs K obecrieueHuto Bcex AOOHEHTOB Y ClyraMyu HaWIydllero KauecTBa u
00€CTIeYeHNIO0 UX BO3MOKHOCTBIO CBOOOIHO 0OMEHHMBAThCs MH(POPMAIUE, B CBSA3U C Y€M MPUMEHSET
CIIEAYIOIIME IOJOKEHUsI B YacTH CIPaBeUIMBOIO IOJb30BaHMS YCIyraMHM CBs3M, a AOOHEHT
o0ecreynBaeT UX UCTIOIHEHHE.

2. Ycnyru rosnocoBoi ¢Bs3u 1o TapudHbeIM I1aHam 1 Y ciryraM IpeAHa3HadeHbl ISl «OKUBOT0»
Iaora Mexy (GU3MYecKUMH JIMIaMH U, €CITH HHOE CIEeIMaIbHO HE OTOBOPEHO B MMCBMEHHOH (hopme
Mexay OnepatopoM U AGOHEHTOM, MPEJOCTABIAIOTCA UCKIFOUUTENIBHO Ul M0JIb30BAaHUS B JIMYHBIX
nensax. [lpu sTtom AOOHEHTHI M TOJH30BATENM MOTYT MOJB30BATHCS CHUCTEMaMH AaBTOMATHYECKOTO
00CITy’)KUBaHMsI, HE IPENONAraloIUMU GKUBOE OOIIEHUE» MeXNy (PU3MUECKUMHU JIMLAMH, B TEYEHUE
BpPEMEHH, HEOOXOAMMOTO I JOOPOCOBECTHOTO MOJIb30BAHMS TAKUMHU CUCTEMAaMHU.

3. HenpepbiBHOE M (WIM) YpE3MEPHO HYACTOE HCIIOJIb30BAaHUE YCIYT T'OJOCOBOH CBSI3U IO
TapudnsiM utanam 1 Ycayram, MpeIoCTaBISIFOIIAM B TOM YUCIIe OE3TMMUTHBIE TOJIOCOBBIE YCIYTH, a
TaKXe 3JI0yHOTpeOJIEHHE YCIIyraMH CBSI3M IyTEM YpPEe3MEpHOr0 MCIOJIb30BAHUS YCIYT KOH(pEPEHINH,
yIep>KaHus 3BOHKA M (WIM) Mepeajpecalii 3BOHKOB MOXET HEraTUBHO OTPA3UThCS Ha paboTe ceTH
cotoBoil cBsizu Omepatopa u (W) Ha pabore cetu u (uiau) obOopymoBanus [lapTHepoB, a Takxke
OTPAaHUYUTH BO3MOXKHOCTb IpYIHX AOOHEHTOB MOIYy4aTh YCIYI'M JIOCTATOYHOI'O KayecTBa, B CBSI3U C
4yeM Takue JieficTBUs HapymatoT HacTosuwmil Jloropop. K 6€31MMUTHBIM roJ0COBBIM YCIIyraM, IOMHUMO
Yenyr u TapugHbIX IIIaHOB, TPEAYCMATPUBAIOIINX COOCTBEHHO O€3TMMHUTHBIE TOJIOCOBBIE COSTUHEHHMS,
Takke mnpupaBHUBaOTCA Tapuduble IuaHel U YCIyru, HOPEeJOCTaBISIONIME MAKeThl YCIyr ¢
BKJTFOYCHHBIM TPaQHUKOM, JOMyCKAIOUIMM 1oTpedierue 6onee 200 MUHYT B TeUE€HHE OHOTO JHS BHYTPH
cetn OnepaTtopa 1 (MJIM) Ha CETU APYTHMX ONEPATOPOB CBs3U O€3 JOMOJIHUTENBHON OIaThl (Janee —
«be3JIMMHUTHBIE T0J10COBbIE YCIYTH»).

4. Ilon HapyIIEHUSMHU MCIOJIb30BaHUS Be3MTMMMTHBIX TOJOCOBBIX YCIYr IOHMMAETCS, B TOM
qucle:

a) HCIOJb30BaHHWE TAKMX YCIYI B CYTOYHBIX O0OBEMax, 3HAYMTEIbHO MPEBBIIIAOIINX
CPEIHECTATUCTUYECKOE CYTOYHOE MOTPEOJIEHHE TOJIOCOBBIX YCIyr AOOHEHTaMHM M MOJIb30BaTENIIMU
Omneparopa;

0) coBeplIeHHE MCXOASIIMX TOJOCOBBIX COEAUHEHUH, KOTOphIE HMEIOT aHOMAJIbHYIO
MPOAOIKUTEIBHOCTD, B TOM YHCIIE MHOXECTBO KOPOTKHMX 3BOHKOB Ha pa3Hble aDOHEHTCKUE HOMEpa MU
HECKOJIbKO MCXOJSALINX COEAMHEHUH aHOMaJIbHO OOJIBIION NIUTENbHOCTH, @ MPH HAIUYMM OOILEro
OTpaHUYEHUS JUIUTEIBHOCTH TOJIOCOBBIX COEAMHEHHUH — JUTUTENbHOCTH, OU3KOH K MaKCUMAaJIbHOM;

B) MHCIOJb30BAaHUE TOJIOCOBBIX YCIYT CBA3M Ui TMepedauyd pa3HOro poja TPaHCIALUMH,
MOHUTOpPHMHIa, IepeJauyd 3alMCaHHBIX MaTepUalOB MM HHBIX TOJOCOBBIX COEJUHEHUH, He
MPEACTABIISIIONIUX COOOM JKMBOE OOIIEHHWE MEXAYy ABYMs Wi Oojiee (U3MYECKUMHU JIMIIAMH, 3a
UCKJIFOUEHHEM B3aMMOJIEHCTBHS ¢ CUCTEMaMH aBTOMAaTHYECKOTO OOCIYXHBaHMS B TEUEHHE BPEMEHU,
HE00X0IUMMOro JUIsl T0OPOCOBECTHOIO MOJIb30BAHUS TAKUMH CUCTEMaMH.

5. llox 3n0ynoTpebieHneM ycayraMmu ToJIOCOBOM CBSI3U € HCIIOIB30BAaHUEM YCIYT KOH(EPEHINH
yaep>KaHHsI 3BOHKA U (W) TIepeajjpecalui 3B0HKOB IOHUMAETCS, B TOM YHCJIE:

a) YacToe MCMOJIb30BaHUE YCIIYT yAep:KaHUs aOOHEHTOB CBBIILIIE BPEeMEHH, HEOOXOIUMOTO TPU
TaKMX yciyrax u B JII000M ciiydae cBeiie 10 MUHYT;

0) CIIOJIb30BAHNE YKA3aHHBIX Y CIIYT B LENIAX U3BJICUSHHS 10X0/1a WIIM BBEJICHUS B 32011y XK /IeHIE
AOOHEHTOB, MHBIX TOJb30BaTeNIel ycIyraMu CBS3M, a Takke 00XoJa OrpaHMYeHHid uiau oOMaHa
aBTOMAaTHYECKHX CHCTEM;

B) HCMOJb30BaHUE YKA3aHHBIX YCIYr Ha MOCTOSHHOM WJIM MPOJOJDKUTEIHHOW OCHOBE 0e€3
MPeIBAPUTENILHOTO MUCHMEHHOTO coryiacoBanus ¢ OnepaTopom.

6. Yciyru nepenayd JaHHBIX, €CJIM MHOE MHCbMEHHO HE OroBOpeHO Mexay OmeparopoM U
AOGOHEHTOM, B paMKax BcexX Tapu(pHBIX IIIaHOB U Y CIIYT MPEAOCTABIISIOTCS ISl IMYHOTO ITOJIb30BaHUS.
[Tpu 3Tom B pamkax TapudHbIX M1aHOB U Y CIIyT MOTYT Npeasiararbest 0e3TMMUTHBIE YCIYTH Hepeadn
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JAHHBIX, KOTOPbIE MPEIYyCMATPUBAIOT CHIKEHHE CKOPOCTH NEpeaud JaHHbIX U (MJIM) OrpaHUYUBAIOT
oIpeJieJIeHHbIE BU/IbI HCTIOIb30BaHUS (HalIpUMep, CKaunBaHue/pazaaya ¢aiinos B P2P (ToppeHT) cersax
Y TIPUJIOKEHUsSIX, ucronab3oBanue VolP/SIP-ycmyr, mpocMoTp BHACO | T. M.) Ha TIOCTOSSHHONH OCHOBE
nu00 Ha BpPEMEHHOW OCHOBE, HampuMmep, MOCJe MPOXOXKICHUS ONpeAeseHHOro mnopora. Takue
OrPaHUYUTENIbHBIE MEPbl HEOOXOAMMBI B paMKax MOJUTUKU CIPABEJIMBOrO IOJIb30BAHUS B LIENAX
obecriedeHrs: Bcex AOOHEHTOB M TOJIb30BATENECH yciayraMu HaJIeKallero KayecTBa MpU CO3JaHUH
MOBBIIIEHHON W/WJIU NPOJOKUTENIHON Harpy3ku Ha cetb Omneparopa.

CHMKEeHNE CKOPOCTH BO3MOKHO B CIEAYIOLIUX CIyYasx:

a) a1 Bcex AOOHEHTOB U NOJIb30BATENEH MPU MEpPErpy3Ke CETH B 4achl TUKOBOW HArpy3KH;

0) i oTnenbHBIX AOOHEHTOB M TOJIb30BaTeNell Mpu moTpedieHud UMH oObema Tpaduka,
CYIIECTBEHHO MPEBBIIAIOIIEI0 CPEIHECTATUCTUUECKUE [T0KA3aTeH.

CHMKEHHE CKOPOCTH IMO3BOJISIET PABHOMEPHO paclpeleUTh Harpy3Ky Ha ceTb Oneparopa, T. K.
IIPOIYCKHAsl CIIOCOOHOCTh Kax10i 0a30Boi craHumu (uxcupoBana. [Ipu 3Tom Omneparop crapaercs
COXPaHUTh CKOPOCTH JUIsi KOM(OPTHOTO UCTIOIH30BAHUS COIIMATIBHBIX CETEH, MECCEH/PKEPOB, TPOBEPKU
IIOYTHI M IPOCMOTPA BUAEO B IPUEMIIEMOM KauecTBe.

3noynotpebienre AGOHEHTaMH U TIOJIb30BATEISAMHU YCIIyTaMy NepeJaun JaHHbIX, HOTpeOieHne
Tpaduka Ge3 nenu AOOPOCOBECTHOrO IMOJNYyYEHHs] YCIyr, a TaKKe OCyLecTBiIeHHEe AOOHEHTOM
NENCTBUM, 3alIPEIICHHBIX B COOTBETCTBUU C MMyHKTOM 4.3 JloroBopa, paccMaTpHBaIOTCs Kak HapylIeHUE
[TonuTHKM CcHIpaBeNIMBOrO MOJIb30BaHMUS.

7. Ilpu 3axmouenun Jlorosopa Onepatop Boiaenser AOoOHEHTY AOGOHEHTCKUIM HOMep JUIsl Lesien
MOJIy4eHUs UM Y CIIyr. YUUTbIBasi, 4To JUId Lesiel 100pOCOBECTHOIO MOMYy4YeHUs: Y CIyr, B TOM 4YUCIIe
JUISL JTAYHOTO, CEMEHHOT0 M MHOTO TOJ00HOTO WCIOJIb30BaHUs, AOOHEHTY ((pu3uveckoMy IHITy) HE
TpeOyeTcsi HEOrpaHMYEHHOE KOJMYeCcTBO AOOHEHTCKUX HOMepoB, OmnepaTop BIpaBe OTKa3aTb
AOoHeHTY ((hu3nyeckoMy JIMIlY) B BBIACTICHUH (perucTpanin) AGOHEHTCKUX HOMEPOB B KOJIUYECTBE,
npesbimatomeM 10 AOGOHEHTCKMX HOMEpOB. YKa3aHHas Mepa HalpaBlieHa Ha IpeJoTBpalleHHE
HENPABOMEPHBIX JACHCTBUM C HUCHOJb30BaHMEM AOOHEHTCKUX HOMEpPOB, B pE3ylbTaTe KOTOPBIX
npuymrHsercs ymep0 kak Onepatopy, Tak U 100pocoBeCTHBIM AOOHEHTaM.

8. TMomp3oBanme Yciyramu Omneparopa AOHKHO OCYIIECTBISATHCS WCXOMS W3 TPUHITUIIOB
100pocoBecTHOro  Hcmosb3oBanus. [lpu  BbiiBineHuun OmnepatopoMm JI€HCTBUH, COBepLIAEMbIX
AGoHeHTOM 0e3 1enu 100pOCOBECTHOTO MOMXYYEHUsT Y CIyT, HApUMep, UCIIOJIb30BaHUE Y CITYT /WU
TapudHbIX M1aHOB HE 1O Ha3HAYEHHUIO, 3aMeHa 0JIHOro TapugHOro miaHa Ha JIpyroit Oosee msiTu pa3 B
CyTKHu 0e3 000CHOBaHHOM HEOOXOAMMOCTH, TIEpeaipecallisi BHI30BOB, MPETSTCTBYIOIIAS MOJH30BaHUIO
Ycenyramu ngpyrum AGoHEHTaM, coBepiieHue AGOHEHTOM JIeHCTBHH, 3anpelieHHbIxX 1m1.4.3. JloroBopa, a
TaK)X€ MHBIX JEHCTBUI, CBSI3aHHBIX C HEIIPABOMEPHBIM IOJIH30BAaHUEM PECYPCaMU U YCIYTaMU B CETAX
cBs3u OnepaTopa, W/WIM HETaTUBHO BIMAIOLUIMX Ha paboTy cetd, Omeparop BlIpaBe NPUOCTAaHOBUTH
VYceinyru mosHOCThIO MO0 YacTUYHO, OTPAaHUYUThH IOJb30BAaHUE CEpPBUCAMH, JIMOO OTKa3aThCs OT
ucnosHeHus Jlorosopa B nopsiake, NpeycMOTpEHHOM /[oroBopom.
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[punoxenne Ne3 k [ly0amuHomy 10roBopy

CAHKIIMOHHASA OI'OBOPKA

1. B nacrosmewm [Ipunoxenun Ne3 (manee mo Tekcry — [IpunoskeHre) UCTIONB3YIOTCS CACAYIOIINE
OCHOBHBIE ITOHSTHSL:

1) IlpuMeHHMoOe 3aKOHOJATEJbCTBO 0 CAHKIMAX/ Mepax IKCMOPTHOr0 KOHTPOJs - CaHkiuu (B
TOM YHCJIie ¥ MPOTUB 3a0710K1UpOoBaHHBIX U] U CyOBEKTOB, MONAAAIOIINX [10/] CEKTOPATbHBIC CAHKITIH )
1 DKCIOPTHBIN KOHTPOJIb.

2) CaHKIMHM - SKOHOMHYECKHE WM (MHAHCOBBIC CAHKIIMU WJIM TOPrOBOE SMOApro, HaJOKECHHBIC,
IIPOIIMCAHHbIE WJIM BBEACHHBIE B JIEUCTBHE IPABUTEILCTBEHHBIMU OpraHaMH COOTBETCTBYIOIIEH
IOPUCIUKITUHN (COBMECTHO UMEHYeMbIe “TIpaBUTEILCTBEHHBIE OPTaHbl”).

3) 3abjokMpoBaHHOE JMIO - B JH000E Bpems, J1000e JIUIO, (2) Ybe MMYIIECTBO MU MPABO Ha
HMYIIECTBO 3a0JOKUPOBAaHO KakUMHU-THO0 CaHkiusmu, (0) KOTOpoe OmpenerneHo Kak OOBEKT
3aMOpaKMBaHUsl aKTUBOB coriacHO CaHKuMsM, (B) C KOTOpPBIM 3alpelieHbl CAEIKH COIJIacHO
coOTBeTCTBYIOIUM CaHKIMSIM WM MepaM ODKCIOPTHOTO KOHTPOJS WM (T) MpUHAANEKAIIee WU
KOHTPOJIMPYEMOE JIFOOBIM TaKUM JIULIOM.

4) Cy0beKkT, Nonajawiuii moj CeKTOpajbHble CAHKIMHU - B JII00OE Bpems, Jil00Oe JIHI0, Ha
KOTOpOE€  HaJaratoTcsl  CEKTOpalbHbIE  CAaHKUMH,  [PUMEHSeMble  WIM  UCIOJHSIEMbIE
[IpaBUTENHECTBEHHBIMU OpTaHAMH.

5) DKCHOpTHBII KOHTPOJIb - 3aKOHBI WK IPABOBBIC AKThI, CBSI3aHHBIC C PETYIMPOBAHUEM HUMIIOPTA,
AKCIIOpPTa, PEIKCIOPTA, TpaHcdepa, BhIMYCKa, OTTPY3KH, MepeAadu Wi JI000To MpeiCcTaBiIeHHs WU
[IOJIy4YEHHUSI TOBApOB, TEXHOJIOIMH, TEXHUYECKUX JIaHHBIX, IPOrPAMMHOI0 O0ECIeueHus] WK YCIIyT, a
TaKk)ke JI00ble 3aKOHBI WM MPABOBBIE aKThl MOJOOHOTO XapakTepa, MPUMEHUMBIE U BBEJCHHBIC B
nericrBue [IpaBUTENBLCTBEHHBIMU OPTaHAMU.

6) Ad¢uaupoBaHHble JHIa - Jr000# Biajgenell, JJ0HKHOCTHOE JIUIO, THUPEKTOp, IMapTHED,
PYKOBOJUTENb, paOOTHUK, JIF000E IOPUAMYECKOE JIUI0, KOTOPOE KOHTPOJIUPYET WUIM HAXOTUTCS IOJ]
KOHTposieM AGOHEHTa WM OJTHOTO M TOTO K€ BIIa/IeTIbIIa; MJIM areHThl AOOHEHTA.

2. be3 mpensaputenbHOro mUChbMEHHOTO coryacus Omepatopa AOOHEHT He OyIeT yCTyIaTh,
NPEJOCTAaBIIATh WM MHBIM 00pa3oM IepeAaBaTh Kakue-IHOO MpaBa WM MPEUMYILECTBa BCErO WIN
moboit yactu JloroBopa kakuM-nuOo TperbuM JunaMm. OmepaTop HMeEEeT MNpaBO IPOBOAMTH
HA/IJIEKAIIYI0 IPOBEPKY JI000T0 MOTEHIMAIBHOIO IMpeeMHHUKa, a AGOHEHT JOJDKEH COTPYIHHYATh C
OneparopoM B 3TOM MpoIiecce.

3. AOoHeHT o00s3yeTcs coOmonate IlpuMeHMMoOe 3aKOHONATENBCTBO O CAHKLUUAX/ Mepax
OkcnopTHOro KoHTpousist. He orpannynBas BelllieckazaHHOe, AOOHEHT 3asIBIISIET, 3aBEPSIET U 00sI3yeTcs,
4TO:

1) Hu AOoHeHT, HM ero JOJKHOCTHBIE JIMLA, JTUPEKTOpa WIM aKUMOHEphl, HU IO CBEACHUIM
AOGOHEHTa ero areHThl, pabOTHUKM WiIM JApyrue Ad¢uiupoBaHHbIE JIMIA, HE SBISIOTCS
3abnoxkupoBaHHBIM JUIIOM WM CyobekToM, nomnajgaroimmmM 1o CeKTopaabHble CAaHKIIUU, C KOTOPBIM
CZIEJIKH 3aIIPEIIEHbI COOTBETCTBYIOMMMHU CaHKUIMAMHU WIM MEpaMHu DKCIIOPTHOTO KOHTPOJIS.

2) B cBs3u ¢ kakuMu-nu0o AecTBUSIMH, CBA3aHHBIMU ¢ OniepaTopoM WK HacTosiuM Jlorosopom,
AOOHEHT He JOJDKEH 3KCIIOPTHUPOBaTh, PEIKCHOPTUPOBATH, OTIPABISATH, MPOAABATH, MOCTABIATH,
JOCTaBJIATh UM MHBIM 00pa3oM mepeaaBaTh Kakue-In0o MpoAyKThl, 000pyI0BaHUE, TEXHOJIOTHH WIH
porpaMMHOe oOecrieueHue B, U3 WK 4epe3 JIIoO0YIo CTpaHy WM JIMIO, HAPSMYIO WIM KOCBEHHO, B
HapylieHne Kakux-nmu6o CaHkuuid win TpeOoBaHUM DKCIIOPTHOTO KOHTPOJIS.

4. Hcnonnenune AGoneHntom JloroBopa He OyAeT MpUBOAUTH K HapylieHHI0 OnepaTopoM KaKuX-
160 npruMeHUMbIX CaHKIHI U Mep SKCTIOPTHOTO KOHTPOJIS.

S. AOGOHEHT JT0JDKeH He3aMeUIUTENbHO yBeoMHUTh Oreparopa o JI0OBIX MpeanojaraeMblx HIN
MOATBEPKIEHHBIX HapYILIEHUSX, UM HEUCIIOHEHUU 00s3aTenbeTB nepe OnepatopoM 1o JJorosopy.
6. Oneparop uMeeT npaso:

1) CaMOCTOATENbHO WM Yepe3 YIMOJIHOMOYEHHOI'O IMPEACTABUTENS] MPOBOJUTH MOHUTOPHUHI 3a

UCTIOJTHEHUEM AOOHEHTOM 00s13aTeNbCTB 10 J[0oroBopy, a Takke MPOBOIUTH HAJISKAIIYIO TPOBEPKY
Abonenrta (Due diligence). AGOHEHT MODKEH COTPYAHHYATH B IMOJHOW Mepe M JOOPOCOBECTHO B
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BONPOCAX PacCMOTPEHHUs, MPOUICHUS WU NEPUOANYECKOr0 OOHOBJIECHUS HauIexkalei mposepku. Ha
OCHOBAHMHU 3aKJIOUEHHUS [0 HaJuIexamed mnposepke, OmnepaTop HMMEET MpaBO He3aMEAJIUTEIHHO
pacTopruyTh JloroBop mim 0TKa3aTkCsi OT UCIOIHEHUs JloroBopa B OJHOCTOPOHHEM TOPSIZIKE.

2) CaMoCTOSTENBHO UITH C IPUBIICYEHUEM HE3aBUCHMBIX TPETHHX JIUI] POBOJAUTH OMPOCHI U AYAUT
JOKYMEHTAllMM, OTHOCSIIMXCS K HcrojlHeHHI0 AOOHeHTOM B paMkax JloroBopa TpeboBaHMiA,
NPEeIyCMOTPEHHBIX M.2-5 Hactosimero [IpunokeHuss u 3aKOHOAATENbCTBA, BKiIroudas [Ipumenumoe
3aKOHOJATEIbCTBO O CAHKLUAX/ MEpax 3KCIIOPTHOI'O KOHTPOJs. AGOHEHT, a TakkKe TPETbU CTOPOHBI,
neiicTByomue oT uMeHn OnepaTopa, AOJDKHBI COTPYAHMYATH B IMOJIHOW Mepe W JOOPOCOBECTHO B
paMKax Takoro ornpoca WM ayauTa.

3) B cnyuae, ecnmu Oniepatop 060CHOBaHHO MoJaraet, YTo AGOHEHT HapyIIWII WIK MOT HapyIIUTh
Kakoe-nmubo ycnoBue mnm.2-5 Hacrosauiero Ilpunoxkenus, OmnepaTtop HMeeT NPaBO HEMEIJIEHHO
MPUOCTAaHOBHUTh OKa3aHUE YCIYr AOOHEHTY Ha pa3yMHBIH CpOK, B TeueHHe Koroporo Omeparop
IIPOBEIET HEOOXOAMMBII ayIUT.

7. HecobGmonenne m060ro M3 3aBepeHUl W/WiM 0053aTeNbCTB, M3JI0KEHHBIX B JloroBope wim
[Tpunoxenun, KoTopoe, 1O O0OOCHOBaHHOMY MHeHu0 Ormeparopa, MOXET TNPUBECTH K
HEeOJIaronpusATHBIM MocheACcTBUAM It Oneparopa, a Takxke HanoxeHne CaHKIUi 1 Mep DKCIIOPTHOTO
KOHTpOJIsl Ha AOOHEHTA, €ro JOHKHOCTHBIX JIUL, PyKOBOAUTENEH, aKIMOHEPOB, AQPHINPOBaHHBIX JIMIL,
npu3HaHue ux 3a0JI0KUPOBAaHHBIM JUIIOM WiH CyOBbeKToM, nomnagaroimum noji CeKTopaibHbIe CAHKIINH,
WIA BHeceHue u3MeHeHui B [IpuMeHunMoe 3aKOHOAATENbCTBO O CAHKLIMAX/ Mepax SKCIOPTHOIO
KOHTPOJIS, WM PAacCUIMpEHHE WIA WHBIM 00pa3oM u3MeHeHHue cdepsl nmpuMeHeHus [IpuMeHumoro
3aKOHOJATEIbCTBA O CAHKIUAX/ MEpax IKCIOPTHOTO KOHTPOJIS B CUITY OUIIMATBHOTO Pa3bsICHEHUS MU
pelieHsi KOMIIETEHTHOTO TOCYJAapCTBEHHOTO OpraHa COOTBETCTBYIONIEH IOPHCIUKIMH MOXKET
paccMaTpUBaThCs Kak CYIIECTBEHHOE HapylleHue, fatouiee OnepaTopy IpaBo HEMEAJICHHO OTKa3aTh B
OJTHOCTOPOHHEM TMOpSAKE B OKAa3aHWU YCIYr M TNPEeKpaTuTh AeiictBue JloroBopa 06e3 Kakux-InOo
00513aTeNbCTB, yKa3aHHbIX B JloroBope.

8. AOOHEHT coTJIalIaeTcs MOJHOCThI0 OCBOOOXKAATh OT KaKoM-TuO0 oTBeTCTBEHHOCTH Oneparopa
U ero mnpeicTaBuTeNiell M TapaHTUPOBaTh BO3MEIICHHWE B OTHOIIEHUM JIIOOBIX YOBITKOB, M3JIEPKEK,
noTepb, 00s3aTeNbCTB, MTpadoB, TMEHEH W/WIKM PAcXOo[OoB (BKJIIOYAs aJBOKATCKHE pAacXolbl M
TOHOpaphbl), BO3HUKAIOIUX B pe3yJbTare HecoOutoieHust AGoHeHToM m.2-5 HacTosero [Ipunoxenus,
BKJIIOYAsh HapylleHUWEe WU T[peAarnonaraeMoe HapyuieHue AOOHEHTOM JoObIX TpeOoBaHUM
ITpruMeHNMOro 3aKOHOAATENbCTRA.
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