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OBIIIME YCJIOBUSA JOT'OBOPA
OBCJIYKUBAHUSA NPEJNPUSTUANA TOPIOBJIM U CEPBUCA (KOMMEPCAHTA)
O YCJAYI'AM UHTEPHET-9KBAMPUHT A

Hacrosmume OOmue yciaoBus I0ToBOpa oOCTyKUBaHUS TIPEANPUATHI ToproBiu u cepBuca (Kommepcanra) mo ycimyram
HHTEPHET-3KBalipHHTa OMyOJINKOBaHBI Ha OQHIMANT-HOM HHTepHET-caiite AO «ForteBank» (manee - Bauk) mo ampecy:
www.forte.kz siBisroTcss HeoThbemieMOi 4yacTbio 3asBiIeHUS O npucoequHeHnMH KommepcanTta (manee — 3asBiieHHE O
NPUCOCANHEHHH), COZIEP’KaT OCHOBHBIE €TI0 YCIOBHS, IPEACTABIIAIOT COOOH COBMECTHO €IMHBIH JOTOBOP NMPUCOCTUHEHHS
(manee — JloroBop). JloroBop cunTaeTcs 3aKIFOUYCHHBIM C JaThl IPUHATHA BaHKOM B YCTaHOBJIGHHOM IIOPSIKE TOTaHHOTO
3asBIICHUS O IPUCOSTUHCHNY, HAIIPaBJICHHOTO HA OKa3aHHe YCIyT HHTEpHET-9KBalpuHTIa.

KomMmepcanTt noamucanieM 3asiBICHHS O NMPHUCOSAWHEHUH IMOJITBEPXKAAET, YTO OH MPOYMTAJI, MOHSUI U COIJIACHICS C
ycaoBusiMu JloroBopa 1 00513yeTcs CBOEBPEMEHHO U B ITOJTHOM 00bEME UX BBIMIOIHATD.

1. OCHOBHBIE IOHSATHUSA, UCIOJIb3YEMBIE B HACTOSIIIEM JOTOBOPE

TepMI/IHI)I nu O603Ha‘IeHI/IH, HCIOJIB3YyEMbIE B  TCEKCTE I[OFOBOpa, UMCIOT 3HAYCHUsA, KOTOPBLIC 3aKpCIJICHBI

3akoHOJaTeIbcTBOM PecnyOnnku Kasaxcran, a Takke MPUBEICHBI B HACTOSIIICH CTAaThE:

1.1. ABTOopHu3anus — MpoIeaypa 3ampoca 1 IMOCIeAYIOMIEro morydeHns bankoM oT OMUTEHTa pa3pelieHus Ha IIPOBEICHIE
oTepanuy ¢ Ucroib3oBaHneM Kaproukw, nmpoBoxumoro JlepikareneM KapTOYKA. YKa3aHHOE pa3pelleHue COACPIKUT
YHHUKAJIBHBIN KO (KOA ABTOPH3AINN), HACHTHPUINPYIOMHNN KaXXIyI0 KOHKpeTHYI0 KapTounyto omepariro;

1.2. ABTOpPU3aLHOHHBII 3ampoc — 3JICKTPOHHOE COOOIIeHue, TpaHCIupyemoe KomMMepcaHTOM B COOTBETCTBYIOIIEM
(dopmare, conmepxariee HHOOPMAIHIIO, HEOOXOANMYIO DMUTECHTY IS IPOBEICHHS IIPOLIEAYPBI ABTOPH3ALNH B paMKax
laTexa, cosepuiaeMoro Jlep>kaTeseM KapTOUKH C UCIOJb30BaHHeM KapToyku nmbo ee peKBH3WUTOB IPH OIUIATe
ToBapoB/padbot/ycinyr Kommepcanra;

1.3. AuTudpon-uenTp — ueHTp oOMEHa JAHHBIMU M0 IUIATE)KHBIM TPAH3aKLIUSIM C MPU3HAKAMH MOLICHHHYECTBA,
OIIepaTopoOM KOTOPOTO SIBIISIETCS] aKIMOHEpHOe 001iecTBo «HannoHansHas miatesxHas kopriopauust HaimonansHoro
banka Pecrmy6mukmu Kazaxcraw», KOTOPBI OCYIIECTBISCT KOOPIMHALMIO W TPUHATHE Mep, HAIMpPaBICHHBIX Ha
BBISIBJICHUE M HNPEAOTBPALICHUC IIATCKHBIX TpaH3aKL[PII>i C TNpU3HAKAMU MOMICHHUYECTBA M HHBIX INIATCKHBIX
TpaH3aKIHU{ B OPSIKE, IperycMOTpeHHOM 3akoHoM Pecrybmmkn Kazaxcran «O 1uiaTesxax M IUIATEKHBIX CHCTEMax;

1.4. Bank-3kBaiiep wim Bank — Aximoneproe o6iectBo «ForteBank»;

1.5. Bo3BpaTHasi KAPTOYHAs ONepPAalHs — PacUeTHAs OIepalus, CoBepIIaeMas Py BO3HUKHOBEHIH HEOOXOTUMOCTH B
Bo3Bpare (MOJNHOCTRIO WM B YacTH) JlepkaTelmro KapTOYKM JIEHET, CIMCAHHBIX C €ro cdYeTa IpH OIuiare
TOBapOB/paboT/yCIIyT B paMKaX paHee coBeplieHHoW KapTouHoii onepanuy;

1.6. lep:kaTeib KapTOYKH — (QHU3MUECKOE JIHUIIO, MOJdb3yromieecs KapToukol B COOTBETCTBHH C JOTOBOPOM O BEIIaYe
KapTtouxu;

1.7. loroBop olecmeyeHHs1 — JOTOBOp, 3aKiIrodaeMblii Mexny bankom um KommepcantoMm, B mensx oOecrnedeHHs
ucnosiHeHust oos3atenpctB KommepcanTa nepen bankom, B 3aBUCUMOCTH OT crioco0a, yCcTaHOBIEHHOTO baHkowm, mpu
HE0OXO0IMMOCTH;

1.8. UHTEpHET-pecypc — UHTEPHET-CAWT WM MOOMIbHOE MPUIOKEHHE, 00ECIIeYnBaloIue MPECTAaBICHHE CBEJCHUI O
ToBapax/paborax/ycimyrax KommepcanTa, mpoiaxy MoKymatessiM ToBapos/padot/yciayr KomMepcanTa;

1.9. UnTepHeT-3KBalipuHr — yciyra baHka-dkBaiiepa, KaK COCTABILIOIIAS JJICKTPOHHON KOMMEPIHH, MMO3BOJISIOMIAS
OCYIECTBISITH OIUIATY 3a TOBapbl/PabOTHI/YCIYyrH [0 ONEpalHsM, COBEPUIAIONIMMCS B CETH HWHTEPHET C
HCIOJIB30BAHUEM KapTOYKH, B TOM YHUCJIC, C UCIIOJIB30BAHUEM MO6I/IJ'IBHBIX yCTpOI\/’ICTB;

1.10.Kaprouka — CpeICTBO O3JEKTPOHHOIO IUIATeXa, cojepkallee HHGPOPMAIHIO, MO3BOJSIONIYI0 €€ JepIKATEIto
TIOCPEACTBOM DJICKTPOHHBIX TEPMHHAJIOB HUJIK APYTUX KaHAJOB CBA3HU OCYHICCTBJIATH IUIATCKHU W APYTU€ ONCpaluu,
onpeneneHHsle OMUTeHTOM KapTouky 1 Ha ero yCIOBHSX;

1.11. Kaprounas omepanusi (Tpan3aknusi) — pacyeTHas omnepaius, OCyIIeCTBIsIeMas ¢ UCIOJIb30oBaHueM Kaprouku B
COOTBETCTBHUH C 3aKOHOJAaTeIbcTBOM Pecyonuku Kazaxcran u npasmiamu MIIC, npoBoaumas Ha MHTEpHET-pecypce
1o nmopyueHuto JlepikaTelis KapTOYKHY B IIEJSIX IPUOOPETEHHS UM TOBapoB/padoT/yciryr y Kommepcanra,

1.12. KapToyHasi cHCTeMa — COBOKYITHOCTh IPOTPAMMHO-TEXHHYECKHX CPEJCTB U OpPraHU3alMOHHO-TEXHHUYECKUX
pelIeHui, 00eceYnBarOIIKX OCyIecTBIcHHe baHkoM omeparuii ¢ ucmois3oBanneM KapTodku MO0 ee peKBU3HTOB
Y TIPOBEJICHHUE PACYETOB IT0 STHM OIICPALIUSIM;

1.13.Koa aBTopu3ammuu — koJ noATBepxaeHus (paspeuienus) Kaprounoii onepauum;

1.14. Kox TepMuHaja — WACHTU()HUKAIIMOHHBIA HOMEp, NpucBamBaeMblii KaptouHoil cuctemol baHka s KakIoro
HHTepHET-pecypca U HeoOXOMUMBIHA i mpueMa u o0padboTku bankom KapTounbix omeparnuii. B pamkax omgHOTO
Wntepuer-pecypca bankom MOryT OBITH MPHCBOCHBI HECKONBKO pa3iTHIHBIX KOZOB TEepMHUHATIOB U Pa3TUIHBIX
TOBAapHBIX TPYTII, WM €CIIH TaKoe paseseHue Tpedyercs mo npasuiaam MIIC;

1.15.KoMMepCcaHT — OpHAMYECKOE JIMIO Ju00 HMHIAMBUAYAIbHBIM NpeanpuHUMaTels (pe3uaeHTsl PecryOnuku



http://www.forte.kz/

KasaxcraH), OCYIIECTBISIOLINE PEaTU3aLUI0 TOBAPOB/paboT/yCcayr U npuHuMaroine KapTouk nitd uX peKBU3HTHI B
Ka4yecTBe OIUIATHI 32 Peallu3yeMble TOBaphl/paboThl/YCIIyTH B COOTBETCTBHU C YCIOBHAMH JloroBopa;

1.16.JIumMuT — ycTaHaBIMBaeMble B COOTBETCTBHU C BHYTPEHHUMH IpaBWiIaMi baHka orpaHHYeHus Ha MPHUEM IUIaTexei
o kaxnaomy Kony repmunana banka;

1.17.JInunbiii kabuneT — uHTepdeiic, noanepxuBacMelii baHkoM yepes BeO-cailT, mo3Bossonuid baHKy ocylecTBIATh
B3auMojeiictBue ¢ KoMMmepcaHTOM M HpeoCTaBIsATh COOTBETCTBYIOIIMI CEpPBUC IPU OKa3aHUM YCIyr WHTEpPHET-
9KBalpUHIa, COINIACHO (PyHKIMOHAIYy MPOrpaMMHOro obecredcHus. [IopsIoKk HCMONB30BaHUS JTHIHOTO KaOWHETa
COJEP)KUTCS B HHCTPYKIMAX, TIPEIOCTABISIEMBIX KOMMEpCaHTy pH NOAKIIOUEHUHN YCIIyT'H HHTEPHET-9KBaHpPHUHTa;

1.18.Mexnynapoansie miate:xknsle cucrembl (MIIC) — cucrema Oe3HaIMYHBIX pacdeToB M oOMeHa KapTouneiMu
omepanuAMH MEXIy CTOPOHAMHU-yYaCTHHUKAMH MEXIyHAPOAHBIX IUIATEXHBIX cHcTeM, KapTodkum KOTOPBIX
npuHuMaroTess Kommepcanrom it ocymiectieHust Kaprounsix onepauuid. MexayHapoaHas IUIaTEXHas CUCTEMA
yCTaHaBIMBACT NMpaBmwiIa GYHKIIMOHUPOBAHNUS U OCYIIECTBILIET KIIMPUHTOBBIE PACUYETHI IO OTIEPALISIM MEXIY YICHAMHU
MexnyHapoAHOH IIATEXKHOM CUCTEMBI, C COOTBETCTBYIOLICH KOHBEPTALIUEH BAIIIOT;

1.19.1epeyHn — CIMCOK JIMII, IPUYACTHBIX K TEPPOPUCTHUECKOH NEATEIBHOCTH, a TAK)Ke NEePeUeHb OpraHU3allui v JIHLI,
CBSI3aHHBIX C (DPUHAHCHPOBAaHMEM pPACHPOCTPAHEHHS OpPYXXUS MacCOBOTO YHUUYTOXKEHHSA, M (WIM) TNepedeHb
OpraHM3ali | JIUII, CBA3aHHBIX ¢ (UHAHCHPOBAHHEM TEPPOPH3MA H SKCTPEMHU3MA, COCTABIISIEMbII YITOJTHOMOYEHHBIM
TOCYJAapCTBEHHBIM OPraHOM B COOTBETCTBMM 3akoHOM Pecny6nuku Kazaxcran «O mpOTHBOACWUCTBUM JI€TaIM3AIIN
(OTMBIBaHMS) JOXOJOB, IOJYYEHHBIX MPECTYIHBIM IyTeM, (UHAHCHPOBAHUIO Teppopu3Ma M (DUHAHCHPOBAHUIO
PpacIpoCTpaHEHUs OPYKHS MACCOBOTO YHHUTOXKCHHSY;

1.20.IInaTe:kHas cChlIKA — OHOPA30BbIA CUET ¢ JAHHBIMHM 3aKa3a, popMupyemslii Kommepcanrom B JInuHOM KabuHETE
1 HaIpaBISIEMBIH 110 3JIEKTPOHHOM MOYTE, MECCEHIKEPY HIIH JIFOOBIM APYTUM CIIOCOOOM IS OTIIIATHI IPH PeaTi3alliy
TOBapOB/pabOT/ycIyr TMOCPEICTBOM CTPAaHUI B COLMAIBHBIX CETAX/MHTCPHET-pecypca, HE MOIKIIOYEHHOTO K
maTexxHou crpanuue banka;

1.21.Padounii neHb — JieHb, B KOTOpPBIH OaHKK BTOporo ypoBHsi PecryGnuku KaszaxcraH OTKpBITBI JUIs IIPOBEICHUS
0aHKOBCKHUX OTEpalnii;

1.22.PeecTp — OTYET B 2JIEKTPOHHOM BUjie, hopMuUpyeMblii baHKoM U cozeprkaiuii nepeyeHp Bcex 00padoTaHHbIX baHkoMm
KapTouHsIX omeparuii ¢ ykazaHueM CyMM 3a IpeAbIAyIIUi KalleHAapHbIM JeHb (WM OTYETHBIN nepuon, eciau Peectp
(opMupyeTCs 32 HECKOJIBKO BBIXOJHBIX/HEpadounXx Mpa3qHUYHBIX AHei). ®opmat Peectpa onpenensercs bankom n
yka3eiBaetcs B [Ipunoxennu Ne 4 x Jlorosopy;

1.23.PekBH3UTHI KapTOYKH — wHpOpMAIWs, coaepkamascs Ha Kaprouke w/miam XpaHsmasics B WH(GOPMaIMOHHON
cucteMe OMHTEHTa, BKIIOYAIOINAs: HOMEp, CPOK JAEHCTBHS, HAWMEHOBAHHE CHCTEMBI IUIATEKHBIX KapTOYeK,
TI03BOJISTIONIAST YCTAHOBUTH NMPHHA/UICKHOCTh KapTouku ee aepxkarenmo m (Win) DMHUTEHTY M CHCTEME IIJIATeKHBIX
KapTouek;

1.24.Cnucku Aatudpoa-uearpa HBPK — 310 coBokymHOCTE 0a3 TaHHBIX, COEPKANTIX CBEACHHUS 0 (PU3NICCKUX H (HIIH)
IOPUAMYECKNX JIMIaX, B OTHOIICHWH KOTOPHIX HMEETCs MOATBEPXICHHAas HH(popManus 1100 00OCHOBaHHBIC
MIOJIO3PEHHsI B YYaCTHH B MOLICHHUYECKUX IUIATSKHBIX ONEPALUIX M MHBIX MPOTHBOIIPABHBIX MHIIUJICHTAX. JlaHHBIE
CIHUCKH (OPMHUPYIOTCA HA OCHOBAHWH WH(GOPMAIWU MPABOOXPAHUTEIBHBIX OPraHOB, OAHKOB BTOPOIO YPOBHS U
TUIATEKHBIX OPraHU3alluil U UCIOJIB3YIOTCS JUIsl BBISIBIICHUS M TIPEIOTBPAIleH s (PMHAHCOBOTO MOIIICHHUYECTBA;

1.25.Crangapt PCIl DSS (Payment Card Industry Data Security Standard) — sTo crammapt 6e30MacHOCTH JAHHBIX
MHAYCTPHUH IUIaTE)KHBIX KapT. JlaHHBIM CTaHIApT NMPUMEHSAETCs U1 BCEX OpPraHU3aIlMii, BOBJICUEHHBIX B 00pabOTKYy
IUTATEXHBIX KapT;

1.26.Cuer nmep:kaTteiss KapTOUYKM — OaHKOBCKWIA (TeKymmii) cuer Jlep)kaTenss KapTOYKH, OIEpaldd IO KOTOPOMY
MIPOBOAATCS C MCHONIb30BaHueM KapToukw;

1.27.Cuer KommepcanTa — Tekymuii cder KomMMepcaHTa, UCIIONB3YeMBIi U TpUeMa IUIaTekeld 3a pealm30BaHHBIC
TOBapbI/paboThl/yCiyTH;

1.28.TokeH — yHUKaIBHBII HASHTH(UKATOP, KOTOPBIH COMOCTABISETCS ¢ KOHPHUICHIIMAIBHBIMHI JAaHHBIMH Yepe3 CHCTEMY
TokeHu3auuu banka npu perucrpanuu Kaproukuy;

1.29.Tokenn3anusi — mnpoiiecc 3aMeHbl KOH(HICHINAILHOTO JJIEMEHTa NaHHBIX KapTouku Ha HEKOH(HICHIUAIbHBIN
9KBHUBAJICHT — TOKEH;

1.30.®pox (Fraud) — He3akOHHBIE, MOIIIEHHUYECKHE UM UHBIE ISUCTBHS (3aBEJOMO OIIMO0YHBIE, [I0I03PUTENbHbIE H T.I1.)
¢ Kaproukamn mnm X peKkBH3WTaMHM, HaHOcsmKe ymiepd mHTepecam banka, JlepkaTens KapTOUKH WM JIPYTHM
yuactaukam  MIIC, knaccudumupoannpie MIIC  wnm  ygactHukamu MIIC  kak  HeneHCTBUTEIbHBIE!
HECaHKIIMOHNPOBaHHbIE, (hpoJ1, MHbIE HENpaBOMEPHBIE, OcyllecTBIeHHbe Y KoMMepcaHnTa, BKIIoUas ero (uimais
(TTyHKTBI 00CITY>KMBaHUS 110 KapTOYKaM), a TAK)KE BO BCEX CIy4asiX, IJI€ SMUTEHTOM IUIATEXKHBIX KapTOUEK SBISIETCS
0aHK BTOPOTO YPOBHS,

1.31.9MuTeHT — I0pUANYECKOE JIMIIO, OCYLIECTBIIsIONIee BoITycK KapToukny;,

1.32.ChargeBack — tpeGoBanue DMuteHTa 0 HEOOXOAUMOCTH BO3Bparta JlepKaTero KapTOYKU CyMMbI OCapHBacMOn
Tpansakumu B ciaydae HEHajJeKamero HcnoiHeHHs KommepcaHToM —00s3aTenbcTB 10 peanu3alyu
TOBapoOB/paboT/yCIyT, WIH B Cly4ae MOCTYIUICHUS DOMUTEHTY 3asiBIeHUs JlepxaTelss KapTOUKH, CO cUeTa KOTOPOTO
MIPOM3BE/ICHA OIIJIAaTa, O HEIIPABOMEPHOM CITMCAHHUH JCHET C IaHHOTO CUETa;

1.33.Retrieval request (moMcKOBBIi 3ampoc) — 3anpoc DMUTEHTOM KOIMM IMOATBEPKAAIOIINX JOKYMEHTOB IIO
Tpanzaxuusim;

1.34.3D Secure — TexHOJIOTHs ayTCHTH(PHKALIMH, 00ECIICUNBAIONIAs 3aMIICHHOCT, KapTOYHBIX ONepalnii, MpOBOIUMbIX




I[ep)KaTeHHMI/I KapTO4YCK B CCTHU UHTCPHCT.

2. IIPEIMET JIOrOBOPA
2.1. JloroBop peryiupyer oTHouieHUss Mexny bankom m Kommepcanrom, mpu okazanuu bankom yciayr HMHTepher-
9KBalipuHIa B paMKax IPOBEACHHs IUIaTeXXEH M IEepeBOJOB JICHET, CBSA3AaHHBIX C OIUIAaTOW JlepkarensiMu KapTo4yek
TOBapoB/paboT/ycayr B CETH HHTEPHET, ¢ Ucmojb3oBanneM PexBuznutor kaprouek MIIC Visa, Master Card, Union Pay,
BKIIOYas: ocymecTBieHne baHkoM marexedl w(uim) MEepeBOAOB, TMOO0 MPHHATHA IECHET MO MAaHHBIM IUIATeXXaM B
COOTBETCTBHH C yCIOBUsIMHU J[oroBopa;
2.2. Hactosmum KoMMepcaHT monTBepKIaeT U TapaHTUPYET, UTO:
- 3axmoueHne JloroBopa ¢ bankoM He mpoTHBOpednT TpeOOBaHMSIM 3aKOHOIaTeNnbCcTBa PecmyOmmkm Kazaxcraw,
TpeboBarnsaM MIIC, monokeHMsAM ydpenuTeNnbHbIX NOKyMeHTOB Kommepcanta(ecau Kommepcanmom @vicmynaem
ropuouyeckoe auyo);
- pestenbHOCTh KoMmepcaHTa siBisiercsi 3akoHHOW M KomMepcaHT 00ecrieduuT COOTBETCTBHE TaKOW JAEsSTebHOCTH
TpeOOBaHUSIM MTPUMEHUMOTO 3aKOHO/ATeNbCTBa, TpeboBanusiM MIIC u Bo3mectut banky nro0Oble yOBITKH, CBSI3aHHBIE C
HapyLIEHHEM 3TOH rapaHTHH (WJIM) BBI3BAaHHBIE HENIOCPEICTBEHHO HAapyIICHUEM 3aKOHHOCTH, YKa3aHHbIX TpeOOBaHUH NpH
OCyIIECTBICHHN JiesiTensHOCcTH KoMMepcanToMm;
- o0yaiaeT BCEMH pa3pellrTeNbHBIME IOKYMEHTaMH (B CIydae eCid JJIsl UCTIOJHEHHS 0053aTeNIbcTB HEOOXO0UMBI TaKUe
JOKYMEHTBI), a TaK)Ke HaBbIKAMHM M 3HAHUSIMH, ¥ KBATU(QHUKALUEH, HEOOXOAUMBIMU JUIsi UCIIOJIHEHHUS! 00sI3aTEeNLCTB 110
JHoroBopy, B ToM uucie, B nensix codmonenus Crangapra PCl DSS;
- peanm3anys ToBapoB/padoT/yciyT ocymecTBisiercst KoMmMepcaHTOM B COOTBETCTBHU C 3aKOHOATEIHCTBOM PecmyOnmukn
KazaxcraH, yclnoBUSMH 3aKJIIOYEHHBIX JOTOBOPOB C TPETHHMH JIMIAMH M HE HapyllaeT MpaB HHTEIUICKTYaJbHOH
COOCTBEHHOCTH U MHBIX NIPaB TaKUX TPETHHX JIHIL;
- Kommepcanr, ero npeacraButens, OeHe(UIMAPHBIA COOCTBEHHHK, WM WHBIC YYACTHHUKH B CTPYKTYpE YIPaBICHUS,
COOCTBEHHOCTH, TaK)K€ JMIa BXOAALIME C HMM B OJHY TPYHIy JIML, KOHTPAareHThl HE MOMNAJAI0T I0J KaKue-Inbo
OTpaHMYCHUS] WJIM Mepbl CaHKIMOHHOTO XapakTepa, a TakkKe HE COCTOAT B KaKUX-JIMOO CaHKIMOHHBIX CIIHCKaxX B
COOTBETCTBUH C IOPUCIUKINEH 10001 CTpaHbl, MEKAYHApOIHON OpraHU3aIiy, AeHCTBUE KOTOPHIX PACIPOCTpaHIETCs Ha
BBINICYKAa3aHHBIX JIHII, a Takxke Ha bank (nanee — CaHKIIUN).

3. OCHOBHBIE ®UTHAHCOBBIE YCJIOBHS M ITOPSIIOK IMMEPEBOJA TEHET HA CYHET KOMMEPCAHTA U ABTOPHU3ALIMH
MIATEKER

3.1. JIng omaTsl CTOMMOCTH TOBapoB/paboT/yciyr B CeTH MHTEpHET nocpenctBoM HMHrepHer-pecypca wim [lnarexHoi
ccpuikod Kommepcant npunumaer KapTouku, THIBI KOTOPBIX YKa3aHbl B 1. 2.1. JloroBopa, a bank ocyuiecTBisieT npuem
JICHeT, IUIaTeX M(WIM) TMepeBoji JAEHEeT B OIUIaTy peann3oBaHHBIX Mo Kaprtoukam TOBapos/pabot/ycmyr Ha Cuer
Kommepcanra, B3uMas ycCTaHOBJICHHO€ KOMHCCHOHHOE Bo3HarpaxzieHue. Kommccum, yaepxwuBatorcs baHkom npu
cosepuiennn KaprouHnoit onepanun B mons3y Kommepcanra cornacHo tapudam banka, pasMemeHHbIM Ha 0(UIHaTEHOM
caiite banka o agpecy www.forte.kz, kpome Tex, KoTopble yka3aHbl B 3asiBICHUH O NPUCOEINHEHHH.
3.2. IlepeBon bankom Ha Cuer KomMmepcaHTa faeHer mo coBepIIeHHBIM KapTOyHbIM omepamusiM 3a peann30BaHHBIC
TOBApbI/paboThI/yCIIyTH OCYIIECTBIISIETCS B HalMOHAIbHOW BamoTe PecnyOnuku Kazaxcran. [lepesod bankom na Cuem
Kommepcanma Oenec no cosepuennvim Kapmounvim onepayuam 3a peanuzosanuvie mMoseapwl/padbomul/yciyu 6
UHOCMPAHHOU 8ANIOMe OCYWECMEIAemcsl Ha OCHoganuu cozanacosanus ¢ Bankom (Vraszannoe kypcusom npumensemcs 6
cayuae npogedeHus mpam3akyuil 6 UHOCMPAHHOU 6aniome, 6 CIAYYasAX, Koedd maxoe 3auucienue npeoycmMompeHo
3axonooamenvceom Pecnyonuku Kazaxcman).
3.3. Omnara KOMHCCHOHHOTO BO3HarpaxkJaeHus banka B cooTBeTcTBUH C [IOrOBOPOM HPOM3BOJIUTCS IyTEM yIEep KaHHS
BaHKOM CyMMBI TakOoro BO3HAarpaXKAEHHS W3 CyMMBI JIeHer, nepeudncisieMoid Kommepcanrty, mpu stom Kommepcant
Iojly4yaeT CyMMy IUIaTeXa 3a MHUHYCOM KOMMCCHOHHOTO BO3HAarpaxkaeHusi baHka, mojararomerocs K omjare
KommepcanToM wunuM 1O COrIacoBaHMIO ¢ baHKOM @yTeM MOCIEIYIOIEro CHUCAHUS CYMM KOMHCCHOHHOTO
BO3HArpaXkaeHus c Tekymero cueta Kommepcanra. bank obecnieunBaer yBenomienne Kommepcanra o cymMMe IpHUHSITOTO
IUTaTe)xa U (WIN) MepeBo/ia ACHET U MIPON3BECHHBIX M3 Hee BBIUETaX.
3.4. Cymmsr o Kaprouneim omeparusim nepeBoasitcs Ha Cuer Kommepcanra, ykasanaelii KoMmMmepcantom B AHKeTe-
3asBeHUH U TIOAKITIOYSHNS K yCIyraM MHTEPHET-dKBalpHHTa (fanee — AHKeTa-3asBIeHNE), B CPOKH, YCTAHOBIICHHBIE
3akoHOJarenpcTBOM PecnyOnmkn Kazaxcras.
3.5. laToii BHITTOTHEHNS 0053aTeNbCTB nepes KoMMepcaHTOM O IepeBOy JACHET B €T0 MOJb3y CUMTACTCS AaTa CIIUCAHUS
JeHer co cyera banka B mons3y Kommepcanra.
3.6. bankom ycranaBnuBaercsi JlumuT Ha mpoBeneHue KapToyHBIX omnepanuii, B COOTBETCTBHM C JEHCTBYIOIIMMHU
BHYTpEeHHUMH TpeOoBaHusmMu. [Ipu yBenmdyenun obbema KapTO4HBIX omepanuii CBBINIE YCTaHOBIEHHBIX JINMHUTOB M
npouux orpaHudeHuu, Kaprounele onepauuu OynyT oTkiaoHeHbl KaprouHoit cucremoii Banka. JIumMutr Moker OBITh
W3MEHEH I1I0 YCMOTpeHHI0 baHka B OJZHOCTOpPOHHEM TIOpsAKE C 00s3aTeNbHBIM, IIPEIBApUTEILHBIM YBEIOMIICHUEM
Kommepcanra. MHpopmanus o nuMmuTax Ha IpOBEJICHHE ONEpaliH, YCTAaHOBIEHHBIX bankom mis KommepcanTa,
HaNpaBIBIETCSI HAa aApec 3IEKTPOHHON ouThl KoMMepcaHTa, yKka3aHHBIN B AHKeTe-3asBICHUH.
3.7. JleprkaTeiib KapTOYKH OCYIICCTBIISICT BEIOOP TOBApOB/pabOT/yCiayT:
1) Ha HTEepHET-pecypc U BeIOUpaeT ciocod oruiatel KapToukoit; 6o
2) B comManbpHBIX CeTsIX M oOpamaercs k KoMmmepcanTy i omnarsl mocpeacTBOM KapToukm B HENsX MOIydIeHUS
IUIATEKHOM CCBUIKH.
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3.8. Tlocne ucrnosHeHus ycnoBui, ykaszaHHblX B 11.3.7. JloroBopa, Kommepcanr juisi BBoja PeKBH3HTOB KapTOUKH H

MIPOBEJICHUSI ONIEPAIMH 110 OIIaTe TOBAPOB/paboT/yciyr:

1) nepeampecoBbiBaeT Jeprkarens KapTOUYKU Ha IUIATEKHYIO CTPAHHILY; THOO

2) nampasisiet Jepxarento kapTouku [1maTe:KHy 0 CChUIKY MO 3JIEKTPOHHOM MOYTE, MECCEHIKEPY WM JIFOOBIM APYTHUM

CIIOCO0OM.

3.9. OmHoBpeMeHHO ¢ mepeaapecalieii/HanpasieHueM Jepxarensi(-10) KapTouku B cooTBeTcTBuH ¢ 11.3.8. JloroBopa,

KommepcanT HampaBisieT ABTOpU3aIOHHKIH 3ampoc B KapTouHyto cucremy.

3.10.ITocne momydeHuss ABTOpPH3aIMOHHOTO 3ampoca oT KomMmepcanta B cooTBercTBHE ¢ 11.3.9. [loroBopa Kaprounoit

CHCTEMOM IPOBEPSETCSI COOTBETCTBHE ABTOPU3AIIIOHHOTO 3ampoca TpeboBaHmsM 11.3.6. JforoBopa.

3.11.1MonyunB PexBusutsl kapToukw, Kaproumas cuctema mpoepsier KapTouky Ha mpenMeT BO3MOXXHOCTH WIIH

HEBO3MOXXHOCTH OILIaThl CyMMBbl ABTOPU3aLlMOHHOTIO 3amnpoca 1o AaHHo Kaprouke u cooTBETCTBUSL ABTOPU3ALMOHHOTO

3ampoca TpeboBaHusaM 11.3.6. JloroBopa, a Taxoke TpedoBarmsaM npasuit MIIC.

3.12. Tlocne mpoBeneHus MpoBepok B coorBeTcTBHU ¢ 11.3.10., 3.11. JloroBopa u ¢ yuetoM n3noxxenHoro B 11. 3.6. Jlorosopa,

KapTouHas cuctema B 31€eKTpOHHOM BHJIe HampaBisieT JleprkaTeinto kapTouku 1 KoMMepcaHTy yBenomiieHue, coaepKalee

TIOJIOKUTEJIBHBIA PE3yNIbTaT C aBTOPH3ALMOHHBIM KOJOM JIMOO OTPHLATENbHBIN pe3yiabTaT ABTOPH3ALUM, C yKa3aHHEM

MIPUYHMHBI 0TKa3a.

3.13. Ilpu monoxkurtesnsHOM pe3yibrare ABropu3anuu Kaprtounas cucrema Hampapisier KoMMmepcaHTy yBeaoOMIICHHE,

coJieprKalliee MOJ0KUTEIbHBIN pe3ynbTaT ABTOpHU3anuy, Ipu 3ToM KoMMepcaHT BBIBOAUT Ha 3KpaH JlepkaTemro KapTOUKU

nH(popMannIo ¢ AeTATAMHU MIPOBEJCHHON TpaH3aKnnH, BEIBOJUMYIO B Y€K, ISl MOCIEAYIOMEH BOZMOXHOCTH COXPAaHHUTh

CTPaHHUILy C TOPTOBBIM YEKOM, a TaK)KEe HANpPAaBIIE€T TOPTOBBIA YEK Ha aApec 3JIEKTPOHHOW ITOYTHI /MM HAa yCTPOWCTBO

COTOBOM CBsI3H, YKa3aHHbIE [lepKaTeneM KapTOUKH.

3.14. ToproBelif 4eK JODKEH BKIFOYATh B CE0S CIEIYIONIYI0 HH(POPMAIIHIO:

1) mammenoBanne MIIC;

2) HammeHoBanue ropoja Kommepcanra;

3) Tum onepanuu (MOKyIKa);

4) HOMEp JOKYyMEHTa, YHCIIO, MECAII, TOJ] €r0 BBIIUCKH;

5) nammenoBaHwue U ko (pu Hasnunu) KomMmmepcanra;

6) mepBbIe IIECTh U MOCIEAHME YeThIpe 1 pbl HomMepa KapToukwy;

7) nammenoBanue MHTepHeT-pecypca KommepcanTa;

8) anpec MHTepHeT-pecypca Kommepcanra;

9) HoMep 3aka3a;

10) naTa u Bpems orepanum;

11)cToMMOCTB 3aKa3a ¢ yKa3aHHEM BaIIOTHI;

12) ko aBTOpH3aIMY;

13) crincok ToBapoB/paboT/yCiyr, OMIaueHHbIX pU oMoy Kaproukw;

uHas uH(opManus, Koropas TpeOyercss baHKy wiM Jo/bKHAa OBITh yKa3aHa B COOTBETCTBUM C TpeOOBaHHSIMHU

3akoHogarenbcTBa PecrryOmmku Kazaxcran u mpasun MIIC.

3.15. Tlpu HOJ0KHUTEILHOM pe3ybTaTe ABTOPH3ANUNA DMHUTEHT MPOU3BOAUT KapTouHy0 Onepaiyio mno 0JI0KUPOBAHHIO

neHer Ha Cyere nepikarens KapTOYKH Ha CyMMY ABTOpH3aIlMH IPU HAJIMYUK TAKOTO IIPaBa B JOTOBOPE, 3AKIIOYEHHOM C

JlepkaTeneM KapTOUKU.

3.16. Usbparme neHer, 3a0NOKUpOBaHHEIX Ha CdUere mepkaTens KapTOYKH, UL OIUIATHl TOBAapOB/paboT/yCiyr,

NPOU3BOAUTCS] aBTOMATHYSCKH B YCTAHOBJICHHBII CPOK (HE OTHOCHTCS K ABYXCTaIUWHBIM OIEPALMIM OIUIATHI).

3.17.  TlepeBox JneHer, OCYLIECTBIsIEMbI B CYET OIUIaThl TOBapoB/padot/ycmyr mpomsBoautcs bankom Ha Cuer

KomMmepcaHTa B COOTBETCTBHH € ycnoBUsAMH JloroBopa.

3.18. bank JommycKaeT MoJKIIOYEHUE CIIEAYIONINX JIOTOTHUTEIBHBIX CEPBUCOB (HACTPOEK):

1) aByxcraguiiHasi cxemMa mnpoBefeHHsi omepammii. Ha mepBodl cragum mpoucxoauT ABropusaims Kaprounoit
onepanuy, Ha BTOPOU CTaAuM - MHULMUPOBAaHUE CIUCAHMs AeHer no Takod Kaprounoil onepauuu. Bropas cragus
3aBepIuaeTcs nocie noyrydeHnst bankom ot Kommepcanra 3amnpoca Ha 3aBepIiieHre ABTOpH3alNH, HOATBEP)KJAIOIIET0
HeoOxoaumMocTs 06pabotkn Kaprounoi omeparun KommepcantoM. VHHIIMEpOBAaHNE 3aBEPIIEHHS] BTOPOU CTaIuH
JIOJDKHO TIPOMCXOIHUTh B TeueHne / (ceMu) KaleHOApHBIX THEH CO IHS 3aBepIIeHHs MEepBOi cTaauu OO B CPOK,
ycraHoBleHHBIN paBmiamMu MIIC, B 3aBucUMOCTH OT BUa AestenbHocTH KommepcanTa. [locie 3aBepiiieHust BTOpoi
craguu bankoM ocyuiecTBiseTcs crircanue AeHer no Takoi Kaprounoii onepanuu. B ciydae ecin bankom He nonyden
3anpoc KommepcanTa Ha 3aBepiueHne ABTOpu3auuu (BTOPOH CTaguu), MO UCTEYECHHH / (CeMH) KaleHIapHBIX JHEH
100 B CpOK, ycraHOBiIeHHbIH mpaBwiamu MIIC, To bank He cMOXeT rapaHTHpOBaTh CIIMCAaHHE TaKOW OIlepalny,
COOTBETCTBEHHO JlanbHeilee e€ nepeuncnenue Ha Cuer Kommepcanra;

2) mnposenenne Pexyppentnbix/Ilopropsiromuxcs onepauuii. [Iposenenne Kaprouynoii omepaunu 0e3 MOBTOPHOTO
BBOJIa PEKBU3UTOB KapTOUKU B COOTBETCTBUM C cornameHneM Mexay Kommepcantom u JlepaareneM KapTOUKU Yepes
3apaHee ONpPENENIECHHbIE B COIJALIEHUH WHTEpBallbl BPEMEHM, HO HE MPEBBIMIAIONINE OAWH TOJ MEXAYy ABYMs
Kaprouneimu onepamusimu. Ilpu stom cornamenue mexnay KommepcanTtom u JlepxkareneMm KapTOYKH JIOJKHO
IIpeAyCMaTpPUBaTh PEryJIIPHOE MPEAOCTABICHHE TOBAPOB/pabOT/yciIyT, OIIa4eHHbIX MpU coBepuieHHH KapTodHbIX
onepanuii, B TeYCHNE BCETO CPOKa IEHCTBHUS TaKOTO coriamreHus. [Ipu Takoi Moenn padoThl, pEKBU3UTHI KApTOUEK
JlepxaTens IOJDKHBI OBITH JIeTKo yhamseMbl 3 MutepHeT-pecypca Kommepcanta. KoMMmepcaHT npu MHHUIIHAITAH
KaKJOH TakoH TpaH3aKIMHU 00s13aH MOJTydaTh OT JlepiKaTelnsi KApTOUKH COOTBETCTBYIOIIEE COTJIACHE HA IPOBEACHHE




PekyppeHTHBIX omepanuii ¥ XpaHUTh JCKTPOHHBIA JOKYMEHT y ceOs. JleTanu3upoBaHHBIC YCIOBHS MO PadoTe ¢
PexyppentabiMu oneparusiMu onucanbl B [Tpunoxennn Ne 2 Jlorosopa,

3) mnpuem omiatel mocpeactBom Tokena. Ilpu npuMeHeHMH OIUIATHI MOCPEACTBOM TOKEHA OCYINECTBISETCS
COIOCTAaBJICHUE C KOH(MUICHIIUATLHBIMYU TaHHBIME Yepe3 cucteMy TokeHmuszanuu banka npu peructpaiu Kaprouku.
IIpu BemmonHeHuN TOKEHH3AIMU OCYINECTBISAETCS MPOLECC 3aMCHbI KOH(MMACHIMANBHBIX IaHHBIX KapTouku Ha
COOTBETCTBYIOIIUI 3KBUBANCHT- ToKeH. [leTaau3upoBaHHBIC YCIOBHS MO PabOTe ¢ MPUEMOM OIUIATHl O TOKeHaM
onmcansl B [Ipunosxennn Ne 3 JloroBopa.

3.19. Pemenne 0 MOIKIIOUEHUH/OTKIIIOUCHIH/00 OTKa3e B MONKIIOUYEHUH K JOMOJHHUTENBHBIM CEepBHCaM (HACTpOikam)

puHUMaeTcss baHkoM Ha OCHOBaHWH AJIEKTPOHHOTO OobOpameHus (3asBKku) KomMmepcaHTa mwin Ha OCHOBAaHHH AHKETHI-

Sassnennss KommepcaHTa, comepikaiield OTMETKH 1O JOTIOJHUTEIBHBIM CepBHUCaM (HACTPOKaM), a TakKe MO HHBIM

OCHOBAHHSM, YTBEPKICHHBIM YIIOJTHOMOYEHHBIM opraHoM bamnka.

Bark BmpaBe I MOIKIIIOYEHHUS IOMOJHHUTENBHBIX CEPBHCOB(HACTPOEK) 3ampammBarh y Kommepcanra mo cBoeMy

YCMOTPEHHIO JIOMOJHUTEIBHBIC JOKYMEHTBI WIIA UH(POPMAITHUIO.

4. CHARGEBACK, BO3BPAT JJEHEI" JIEPKATEJIIO KAPTOYKHA
4.1. B ciyyae nonydeHus (MM HHULUUPOBaHUs, eciii bank sBisiercst Omurentom) bankom Chargeback mu6o Retrieval
request, bank obpaiaercsi ¢ TpeboBanreM k KommepcaHnTy Ha OyMa)kHOM HOCHTEJE WM B DJIEKTPOHHOM BHJE Ha ajpec
anekTpoHHOM mouthl KommepcaHTra, yxasaHHeli B AHkere KommepcaHTa, o mpemocraBieHHH baHKy JOKyMEHTOB,
MOATBEPKAAIONIMX HCIONHEHHE O0S3aTeNbCTB IO peaju3alud ToBapa/paboT/yciyr (Korna OnepanM IIOJJIeKaT
OCITapUBAHUIO, a yKa3aHHBIE JOKYMEHTHI IPEICTABICHHIO 10 ycTaHOBIeHHbIM MIIC mpaBunam). OMUTEHT HHAIUHPYET
Chargeback B ciydae mocTymineHnss DMHUTEHTYy HHCBMEHHOTO 3asBICHHS JlepKaTenss KapTOYKH O HEHaIUICKaIleM
ncronHeHNH KoMMepcaHTOM 00s13aTeNbCTB MO peai3aniil TOBapoB/paboT/yciyT, OIIadeHHBIX B paMKax JloroBopa, uiu
0 HENPaBOMEPHOM CIUCaHMHU AeHeT ¢ KapTouku nepxkarens.
4.2. KoMMepcaHT J0JDKEH NMpeaocTaBUTh B baHK NOKyMeHTHI, 3aTpe0oBaHHBIE B cooTBeTcTBMU C 1. 4.1. JloroBopa, B
tedeHue 3 (Tpex) Pabouunx aHeil nocie Toro, kak baHk HarpaBuiI TpeOOBaHKME O TAKOM NPEI0CTABICHUH.
[lepeueHb JOKYMEHTOB, HEOOXOIMMBIX JUIS IPEJOCTABICHNs B baHk, BKIIIOYaeT, HO HE OrpaHUYMBACTCSl HIIKEYKa3aHHbBIM,
U MOXET OBITh JIOMOJHEH baHKOM B 3aBHCUMOCTM OT BHIa JesTenbHocTH KomMepcaHTa M mpeaMeTa 3arpoca
OmurenTa//lepxartens KapTOUKH:
1) moapoGHOe onucaHue PeaTi30BAHHOTO TOBapa/paboThl/yCiIyTH;
2) JOKYMEHTHI, TOITBEp)KIalolie (aKT MOCTaBKM TOBAPOB/BBHIIONHEHUS pabOT/OKa3aHHs YCIyr: TOPTOBBIA YeK,
oQopMIIEHHBIH B COOTBETCTBHH ¢ 1. 3.14. JloroBopa, KOHTPOJIBHBIA (TOBApHBIN) Y€K, TOBAapHas HaKJa/lHas, HHBOMHC, aKT
TIOCTaBKH TOBAPOB/BHINIOIHEHHBIX pab0T/0Ka3aHHBIX YCIYT U T.J.;
3) KommepcaHTbI, OKa3bIBAIOIIE YCIyTH B TOCTHHHYHOU cdepe, TOMOJHUTENBHO NPEIOCTaBISIIOT: NOPT(HOIHO TOCTS,
PETHCTPAIIMOHHYIO KapTOUKY TOCTSI, TIOJIMTHKY OPOHUPOBAHMS 1 OTMEHBI;
4) KomMMepcaHTBI, OKa3bIBAIOLIME YCIYTH B cepe aBua/ k] MepeBo30K, AOMOIHUTEIBHO NPEIOCTABISIOT KOMUIO OHieTa
WJIN TTOCA/I0YHBII TaJIOH, MOJIUTHKY OPOHHPOBAHUS, NPUOOPETEHHs U BO3BpaTa OWIIETOB (IIOCAIOYHBIX TAJIOHOB).
4.3. B ciayuasx (a) orcyTetBus y KoMMepcaHnTa JOKYMEHTOB, HEOOXOAUMBIX IS TPEOCTaBIICHIsI B BaHK B COOTBETCTBUM
cm. 4.1, 4.2. [loroBopa, (0) HenpencTaBiIeHUsI MX B CPOK, yKa3aHHbIi B 1. 4.2. JloroBopa, (B) cornacusi KommepcanTa ¢
(hakTOM HEHCIOJHEHMS WIIM HEeHaJUIEeXKAIIero MCIOJIHEHHs 00s3aTenbeTB nepes JepxareneM KapTouky, (T) MpU3HAHUS
KapTtounoii onepaunu MIIC HenecTBUTENFHON: HECAHKIIMOHUPOBAHHOM, D@POOM, HHOW HENMPaBOMEPHOH B TOM YHCIIE B
GeccriopHOM Topsiike 06e3 BO3MOXKHOCTH e€ ocliapuBaHus 10 ycraHoBineHHBIM MIIC npaBunaM, B pe3yibrare yero banky
Ha3HayeHbl COOTBETCTBYIOIIME caHKIMK co ctopoHbl MIIC, ynepxkanbl ¢ banka cymmbl cooTBercTByMOmEeld Kaprounoit
orepanyy (WM 10 TaKOTO Ha3HAYCHUsS, yICp)KaHMs M B 1IeIX obOecrieueHHss baHKOM OIUIaThl 0’KMIaeMOro Ha3HAYEHHS
CaHKIMH, yIepKaHUsI CyMMBbI), baHK BIpaBe yka3aHHYIO CyMMY JICHET N3bsITh C IIOOBIX OaHKOBCKHX cueToB KommepcanTa,
OTKpBITHIX B baHke, 1100bIM He 3alpeleHHBIM CIIOCO00M MM yAepXkaTh e€ n3 nepeBouMbix bankom Kommepcanry nener
3a pea30BaHHbIE TOBAPHI/PaboThI/yCIyTH.
4.4. Cymma KaptouHnoii onepanuu, cnucanHast bankom 1o HasHaueHus banky MIIC cankuunm, ynepkanus e€ c banka,
YUHTHIBaeTCS Ha cyetax baHka B Te4eHHE CPOKOB, NMPEyCMOTpeHHBIX TpeboBaHmsiMu MIIC i Ha3HaueHUsS CaHKIWH 0
Kaptounsim onepannsam. Ecim 10 uctedeHns: CpoKoB, IpeaycMOTpeHHBIX TpeboBanusamu MIIC mis Ha3HAUEHHS CaHKITUI
o KapTouyHbIM omeparusaM, Takue CaHKIMH OyIyT Ha3HaueHBI, CyMMa OyzeT ynepxana ¢ banka, bank Bozmemraer MIIC
cymmy KapTouHoii omepanu 3a CUeT CpeICTB, UIBSTHIX/yIEPKAHHBIX B COOTBETCTBUH C JJorOBOpOM, U peann3yeT HHbIE
CBOW TIpaBa B yCTaHOBJIEHHOM J[oroBopom nopsiake. Ecnu o ncreuennn cpokoB, mpeaycMOTpeHHBIX TpeboBaHmsiMu MIIC
JUIsl Ha3HAa4YeHUs caHKuuil no KapTouHsIM omepamnusM, Takie caHKIMK baHky HasHadeHbl He OyIyT, CyMMa yepskaHa ¢
banka ne Oyzmer, nmbo ecnmu MIIC npusHaeT CaHKIMOHMPOBAHHOCTH KapTouHOH omepanuu, cymMma IO KOTOPOH
n3bsTa/ynepxxana bankom B coorBercTBuu ¢ [loroBopoM, baHk 00s13yeTcst BO3BpaTUTh N3BSTHIE/yIep>KaHHbIE ICHBI .
4.5. KommepcanT obecnieunBaeT Hanmune Ha Cuere KoMMmepcaHTa CyMMBI JIeHET, JOCTATOYHON JUIsSl MCIOJHEHHSI CBOMX
00s13aTeNbCTB B cOOTBETCTBHH ¢ 11. 4.3. [loroBopa, 1100 nepednciser ux Ha cueT baHka 1o pexkBU3WTaM, YKa3aHHBIM B
JloroBope, He3aMeUIMTEIBHO 1TOCIe MOyYeHust Takoro TpeboBanus ot baunka. Taxoke baHk, B ycraHoBi1eHHOM J[oroBopom
n JloroBopom oOecrieueHus! MOPAAKE, MOXKET yJOBIETBOPUTH COOTBETCTBYIOLINE TPEOOBAHMUS M3 CyMMBI OOCCIICUCHNS,
ecim Taxkoi 6bu1 mpeacTasineH KomMepcanToM B KauecTBe 0OecTieueHHs BHIIOIHEHUS CBOMX 0043aTeNbCTB 10 JloToBOpY.
4.6. Ilepeuncnenne bankom nHa Cuer Kommepcanra nener mo KapTodHsIM omepanysM HE O3HAYACT OKOHYATECIBHOIO U
0OECCIIOPHOTO TPU3HAHUS CAaHKITMOHHPOBAHHOCTH M JCHCTBUTENHHOCTH Takux KapTounbix omepamuid. Takue Kaprounsie
oTIepany MOTYT OBbITh NPU3HAHBI HEACHCTBUTEIBHBIMHU: HECAHKIIMOHUPOBAHHBIMH, PP0IOM, HHBIMH HEIPaBOMEPHBIMH, B
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COOTBETCTBUM C 3aKoHojaTenbcTBOM Pecry6muku Kaszaxcran, JloroBopom u mpaBmiamu MIIC, B ToM uymcne 06e3
BO3MOKHOCTH ocmnapuBaHus Takux KapTtoussix omepauuili mo ycraHoBieHHeIM MIIC mpaBunam. IlpucoeauHssice k
HoroBopy, KoMmmepcaHT npuHHMaeT Ha ceOsi Bce PUCKH, CBSI3aHHBIE C BO3MOXKHBIM ITpu3HaHueM KapTouHo# omnepanuu
HeIeUCTBUTEIBHOM: HEeCaHKIIMOHUPOBaHHOM, dpoaoM, HHOI HempaBOMEpHOIl U 00s3yeTcd B cilydae MmojyyeHus bankom
(vm mHUIMUpoBaHus, ecii baHk siBisiercst OmutenToM) Chargeback, 6e3yciioBHO BO3BpaTHTh JICHBI'H, IIEPEBEICHHBIE CO
Cuera fepskaTens KapTOUKU UM Bo3BpaleHHble bankom Jlepxxareinto kapTouky o ykaszaHuto Kommepcanra.

4.7. B ciydae, eciiu Ipu OCyIIeCTBICHNH baHKOM M3BATHSA (CHHCaHWSA) CyMM B MOPSAKE, YCTAHOBICHHOM HACTOSIINM
JloroBOpOM, OKa)KETCsl, UTO BATIOTA U3BSTON (CIHMCAHHON) CyMMBI HE OyZIET COOTBETCTBOBATh BATIOTE CyMMBI BO3BpaTa,
npom3BeneHHoro bankom, baHk 0CyLIeCTBISIET KOHBEPTAIUIO CyMM JCHET, IIOJICKAINX U3BSTHIO (CIIICAHHIO), B BATIOTY
CyMMBEI, BO3BpaIIeHHOH JlepikaTelto KapTOUKH, 0 Kypcy MOKYIIKH/TPoIaxu Oe3HATHIHONH WHOCTpAaHHOH BaroThl baHka
HAa MOMEHT OCYIIECTBICHUS TAKON ONEPALUH.

4.8. B ciryuae BeisiBieHHs bankom KapTouHBIX omeparuii, CaHKIIMOHMPOBAHHOCTE, IPAaBOMEPHOCTD, JEHCTBUTEIFHOCTh
KOTOPBIX BbI3BIBAaeT y baHka momo3peHus, bank BnpaBe NMpHOCTaHOBUTH NEpeyHCICHHUE ACHEr Mo TakuM KapTouHbIM
onepauusaM. IIpuoctaHOBICHNE MEPEUUCICHUS ACHEI OCYILIECTBISIETCS Ha CPOK PACCIEIOBaHMUs CAHKIMOHUPOBAHHOCTH
KapTtounsix oneparuuii, 180 (cTa BocbMuaecsATH) KaleHAapHBIX AHEH ¢ MOMeHTa coBepleHus KapTouHoii onepanun miu
Ha UHOH Cpok B cooTBeTcTBUU ¢ npaBunamu MIIC. B yactu, kacaromeiicst BOIpocoB pacnopsxkeHus qeHbramu Ha Cuéte
KommepcanTa HacTosumii J[oroBop A0OMONHAET YCIOBHS JOTOBOpa GAHKOBCKOTO cuéTa, 3aKiIto4eHHoro ¢ KomMepcanToM,
10 KOTOpOMY OTKpHIT U Benércst Cuér Kommepcanra.

4.9. B cnyuae ecimn cymma Chargeback nnm 3asnennoro ®poma B oTHomenun Kommepcanrta mpeBbicut 1% (omuH
MIPOLIEHT) OT cyMMBI Bcex KapTounbix omepanmii KoMmmepcanTa 3a oJuH Mecsll, NPeAIISCTBYIOIINA JaTe MPEBhIIICHUS
YKa3aHHOTO ITPOIIEHTHOTO COOTHOIIECHUS, MIIM MHOH pa3Mep(101110), yCTaHOBIIEHHBIH 10 ycMoTpenuto banka, bank Bnpase
MIPUOCTaHOBUTE 00paboTKy KapTouHpIx omepamuii, Bkirtodas 3auncienue nener Ha Cuer Kommepcanra Ha cpok 1o 180
(cta BocbMUJIECATH) KaJICHOAPHBIX JHEHW MM Ha HHOHM CPOK B COOTBETCTBUH ¢ npaBmnamu MIIC.

4.10. IIperensuu co croponsl Kommepcanta no KaprounbiM onepaiusM 1 B3aumMopacueTam 1o Hell, bBaHkoM IpHUHUMaIoTCs
B Teuenue 10 (mecsitn) Pabounx qHEl ¢ MOMEHTa MPOBEACHHMS omepaluy, a eciiy npaswiamMu MIIC npenycMoTpeH Oosee
KOPOTKHH CpOK, TorAa B Takol ycraHoBieHHbIN mpaBuiaMu MIIC cpok. Henomyuenne bankoM npeTeH3uid CO CTOPOHBI
KommepcanTta mo omepanMud M 1O B3auMopacueTaM B YKa3aHHBII CpPOK CUHTAeTCsl IMOATBEPKACHUEM IIOJTyYeHHS
KomMmepcaHTOM CyMMBI IJ1aTeXa 0 JaHHON ONepariy.

4.11. baHk He HeceT OTBETCTBEHHOCTH IO BBHICTABICHHBIM MPETEH3USIM CO CTOPOHBI KoMMepcaHTa 1Mo UCTEYeHUH CPOKa,
ycranoBieHHoro npasmiaMu MIIC, a taxke 3akoHoAaTenscTBoM PecryOmmkn Kazaxcras.

5. HEAEMCTBUTEJIbHBIE KAPTOYHBIE ONEPAIIUM
5.1. Kaprounas onepanus Npu3HaeTcs HelIeHCTBUTEIbHOM, €CIu:
5.1.1. KaprouHas ormeparus coBepaercs ¢ ucroib3oBanreM Kaprouku MIIC mubo ee peKBU3UTOB, HE yKa3aHHOH B 1I. 2.1.
Horosopa,
5.1.2. KapTouHas onepauus onporecroBaHa OmureHToM yepe3 MIIC, bankom unu Jlepkarenem kapTouku kak Opog;
5.1.3. Ilo KaprouHoii onepaiuu, onporectoBanHOH OmureHtoM uyepe3 MIIC nnm [lepxkarenem xapTouku uepes baHk,
KomMepcaHT He MOXET MpeJI0CTaBUTh JTOKYMEHTHI, KOTopble ¢ Touku 3peHus npasui MIIC nnn Banka nmoarBepkaaroT
IIpaBOMEPHOCTH JeiicTBuit KoMmMmepcanTa;
5.1.4. CoBepiaeTcs ¢ HapylIeHHeM yciioBui JloroBopa mnn 3akoHoaatenscTBa Pecyonmku Kazaxcran;
5.1.5. Ha nens coBeprienus: Kaprounoit oneparnmu cpok aeiicTBust KapToukn yke HCTEK;
5.1.6. CroumocTs TOBapa/paboThl/yciryru Ha THTEepHET-pecypce/cTpaHuIle B COITUANTBHBIX CETSX, OIUIadeHHas Jlepxarenem
KapTOYKM C HCIOJb30BaHMEM KapTouky, NpeBhIIIaeT CTOMMOCTh TOBapa/paboThl/yciayrm MpH OIUIaTe HATMYHBIMU
JICHBTaMH;
5.1.7. IIpu coBepriuennn KaprouHoii onepaiiu ot OMuTeHTa He ObuT TosrydeH Koj aBTropuzaryy;
5.1.8. Hapymens! ycioBus, ykaszanssie B 11. 7.3.16. /lorosopa,
5.1.9. Unrepuet-pecypc/cTpanuiia B COMHUATBHBIX CETAX, MCIOIb30BAHHBIC TIPH COBepiieHnrn KapToyHO# omeparuu, He
OTBEYArOT TpeOOBaHUIM, yKa3aHHEIM B JloroBope;
5.1.10. KaprouHsie onepaiyy Wid ABTOPHU3ALHMOHHBIE 3aIPOCHl PU3HAHBI TT0I03PUTEIBHBIMI CUCTEMON MOHHUTOPUHTA
banka;
5.1.11. Tlo mposenennHoii KaprouHol omepammy yCTaHOBIIEHO COBEPIICHHE MPOTHBOIPABHBIX AEHCTBHH CO CTOPOHBI
pabotankoB Kommepcanra;
5.1.12. OnnauyenHslii ¢ ucrnonp3oBanreM Kaprtoukn i1mbo ee pekBH3UTOB TOBap OblI Bo3BpaiieH KommepcaHTy uiam He
JIOCTaBJIEH, YCIyrH/paboTbl OTMEHEHBl WM HE OKa3aHbI/HE BBINOJHEHBI JlepaTenmo KapTOYKH, HO BO3BpaT JEHET
Jeprxarento KapTOuKK He OBbII ITPOM3BECH (32 UCKIIOYEHHEM CITy4yaeB, KOTJa TOBap/paboThl/yCIIyrd He ObUIM NPHUHSTHI
WJIN, KOTAa BO3BpaT TOBapa, 0TKa3 OT paboT/yCiyr He NMpeayCMOTpeH 3aKkoHoJaresbcTBoM PecryOmukn Kazaxcran nmm
npaBuiiamMu padbotel KommepcanTa u Jlepskarens KapTo4ku ObII 00 3TOM NMPOMH(OPMHUPOBAH J0 COBEPLICHUS CAEIKH);
5.1.13. TloBTopHas oruiaTa TOBapoB/paboT/yciyr, paHee yXe OIIadeHHbIX [lepikareneM KapTO4KH, B TOM YHCIIE MHBIM
crmoco0oM (0 4eM UMeeTCsl JOKYMEHTATLHOE IOATBEPKIACHHE);
5.1.14. B uHBIX ciy4asx, yCTaHOBJICHHBIX 3aKOHOAaTehcTBOM Pecmyonmuku Kazaxcran, MIIC.

6.AHHYJIMPOBAHHUE uau BO3BPAT KAPTOUHOM OIEPAIIAU
6.1. Ilpu obpamenun Jlepskarens kapTrouykd K KoMmepcaHTy 3a BO3BpaTOM JCHEr B JICHb mpoBenacHuss KapTouHoi




omepanMy WM A0 OCYyIecTBIeHUs crnucanuss Kommepcantom (i ABYyXCTaaMHHBIX onepauuu), Kommepcanr
OCYIIECTBIISICT aHHYJIMPOBAaHNWE TAaKOW ONEpaliy, IyTeM MHUIMAPOBAHUS aBTOMAaTHU3MPOBAaHHOTrO 3arnpoca B KaprouHyio
cucremy 60 uepe3 JInuHbIil KaOUHET.

6.2. B cooTBeTCTBMH C TNOJyYEHHBIM 3ampocoM 00 aHHynMpoBaHMM KapTo4yHOH omepauuu, DMHUTEHT OCYILECTBIISIET
Pa30JI0KMPOBKY ABTOpHU3AIMH, U 3a0IOKUPOBAaHHAsI CyMMa CTAaHOBHUTCS JOCTYITHOW JlepikaTeito KapTouKy.

6.3. Ilpu nomyuyennn nHdopmanuu o0 ycrnemHold oTMeHe ABTOpH3anmu JMOo orkasze KaprouHas cuctema m3BeliaeT
Kommepcanrta, myTeM H3MeHEHHS cTaTyca nposeaeHHoi KapTounoit onepannu B Jlnanom kabuaere Kommepcanra.

6.4. Ilpu obpamennnu [epxarens kapTouku K KoMMepcaHTy 3a BO3BpaTOM ACHET Ha CJIeTyIOIIH MK JTF000H IpyToi AeHb
WIN TIOCIIE OCYyIIEeCTBIEHHs cnucanus KoMmmepcanToMm (Iusi IBYXCTaaWiHBIX omepaiun), KoMMepcaHT OCyIIecTBISIET
BO3BpaT TAKOM Omepanuy MyTeM MHUIMHPOBAHUS aBTOMATH3MPOBAaHHOTO 3ampoca B KapTodHyro cuctemy Jmbo depes
JImansiii kabuHet. Omnepanus Bo3Bpara OyIeT UCIONHEHa B TedeHne 3 (TpeX) KaJleHIapHbIX nHei KaprouHoit cuctemoit
banka, mytem yaep:kaHusi cymMMbl Bo3BpaTHOW KapTOYHOW onepanuu U3 nepeBoauMbix bankom KommepcaHnty nener 3a
peaM30BaHHBIE TOBaphl/paboThI/yciayrn B ciryuae HEBO3MOXKHOCTHM CaMOCTOSITEIBHOIO aHHyJIMpoBaHMs, KommepcaHT
HarnpasJsieT Ha 3JIEKTPOHHBIN aapec baHka muchMEHHOE yKkazaHHue O Bo3Bpare JlepikaTelnto KapTO4YKH JICHET C YKa3aHHEM
neraneit mo KaprouHoil omepanmu M CyMMBI BO3BpaTa/4acTHYHOrO Bo3Bpara. KoMMepcaHT HMeeT BO3MOXKHOCTb
WHHUIUMPOBATh YaCTUYHBIC BO3BPATHI, B Ipeiesiax cyMMbl KapTo4Hoii onepanun.

7.1TIPABA U OBSI3AHHOCTH CTOPOH
7.1. bank ods3yercs:
7.1.1. B Teuenue 5 (natu) Pabounx nueit co nust 3axmoueHus Joropopa, coobuurs KomMmMmepcanTy HOCpeacTBOM OTIIPABKH
mUchbMa Ha OJJCKTPOHHBIM TOYTOBBIH anpec KommepcanTa wuaeHTH(QUKAMOHHBIH HOMep HTepHeT-MarasuHa,
npucBoeHHBIN bankoM, mibo oTka3ars B perucrpanun MHTepHEeT-MarasnHa;
7.1.2. B Teuenne yctaHOBIEHHOTO J[orOBOpOM CpoKa MPOU3BOAMTH NepeBo AeHer ¢ Kaprouku Ha Cuer KommepcanTa, 3a
BBIYETOM KOMHCCHOHHOTO BO3HarpaxieHus banka, momnararomierocsi k omiare KomMMepcaHTOM, ONpeJeNieHHOro B
COOTBETCTBUU C JJoroBopom;
7.1.3. OGecrieunTh KpyriocyTouHoe (yHKIMOHUPOBAHHE TEXHUYECKUX CHCTEM M CTPYKTYPHBIX MojpasjeneHuil banka,
HaJl KOTOphIMH bBaHK MMeeT NpsMOW KOHTpOJIb, NMpeJHA3HAUYEHHBIX /IS ABTOPHM3AIllMH IUIATEKEH C HCIIOJIb30BaHHEM
Kaptouxu;
7.1.4. OOGecrieunTh 0€30MAaCHOCTh NPOXOXIeHUS HH(poOpMalyH, TonydaemMold bankom ot JlepkaTens KapTOuykd B
COOTBETCTBHUH C JloTOBOpOM;
7.1.5. ®opmupoBaTh u HampaBiaTh Kommepcanty Peectp mo TpeboBanmro Kommepcanrta, mocie mHS 00paOOTKH
Kaprounoii onepanuu;
7.1.6. OOGecrieunTh HaMMuYMe KaHAJIOB CBSI3M M HPOTPAaMMHOTO OOECHEYEeHHUs, HEOOXOIMMBIX [UISi OCYIIECTBIICHUS
ABTOpH3AIINH [IJIATEKEH;
7.1.7. ObecriednTsh Mepenady JMEKTPOHHBIX COOOMICHNH ¢ pe3yapTaTamu KapTouHoii omnepanuy,
7.1.8. YBenomisith KoMMepcaHTa Ha JIeKTPOHHBI anpec, yka3aHHbIl B AHKeTe-3asBieHnss KommepcaHTa, o BEISIBICHHBIX
Kapro4Hbix onepamusx, KOTOpble, N0 MHEHHIO baHka, UMEIOT NMPU3HAKK HECAaHKIIMOHUPOBAHHOCTH M MOILIEHHUYECTBA C
yKa3aHHeM jeTayeit Takux KapTodHbIX onepariuii;
7.1.9. CBOEBpEMEHHO U B MOJHOM 00beMe HCHONHATH TpeboBaHus 3akoHa PecnyOnmkn Kasaxcran «O npoTtuBoneiicTBUM
jeranu3alui  (OTMBIBAHUIO) JIOXOJOB, TMOJYYEHHBIX MPECTYHNHbIM MyTeM, (MUHAHCUPOBAHUIO TEppopuU3Ma U
(DMHAHCHPOBAHUIO PACIIPOCTPAHEHUSI OPY KU MACCOBOTO YHHUITOXKECHUS»;
7.1.10. XpaHHUTH OTYETHOCTH 10 OTICPAIHAM B TeUCHHE 5 (TIATH) JIET CO AHSA UX IPOBEICHHUS,
7.1.11. OOecrneynTh HAACKHYIO 3aIIUTy CETEBOM WHPPACTPyKTyphl baHka, ¢ 1menpro 3amuThl HHQOpPMAIMH OT
HECaHKIIMOHUPOBAHHOTO JIOCTYNA, TNPENOTBPAIIEHUsS KOMIIPOMETallMi KOH(UACHIMAIBHBIX JAaHHBIX JlepkaTtenei
KapTOYeK, CBSI3aHHON ¢ BO3MOKHOCTBIO KaK BHEITHETO HECAaHKIIMOHUPOBAHHOTO TPOHUKHOBEHHS U3 CETH MHTEPHET, TaK U
BHYTPEHHET0 JJOCTYyIa K KOHQUICHIMATbHON HH(pOopMaun padoTHikaMu banka,
7.1.12. OGecreynTh NPOBEACHHUE OMEPAIINil OIUIATEI TOBAPOB/pabOT/yCiyr ¢ ucnonb3oBanuem Kaprouek yepes MuTepHeT-
pecypc/IInarexxHyIo CChUIKY, B TOM YHCIe IyTeM obOecreueHus: BBoja PexBu3uTOB Kaprouek. [lepeueHp PexkBH3UTOB
KapTOYeK yCTAaHABJINBACTCS B COOTBETCTBHH ¢ mpaBmiamu MIIC;
7.1.13. Cobmroats Bce npumennmbie TpedoBanus Cranmapra PCI DSS;
7.1.14. VicionusTh MHBIE ycnoBus Jlorosopa, cobmonats TpedboBanus 3akoHoAaTenbcTBa Pecyommku Kazaxcran, mpasut
MIIC.

7.2. Bank Bnpase:

7.2.1. B mo6oe BpeMs 110 COOCTBEHHOMY YCMOTPEHHIO, IIPOBOJIUTH WHCIIEKIHIO (TIPOBEPKY AearenbHocT) KomMepcanra,
B TOM YHCIe 3ampammBath y KomMmepcaHTa, BKJIIOYas, HO HE OrPaHMYUBASICH, HHPOPMALHUIO O BHIAX JEATEIHHOCTH
Kommepcanra, HTepHET-pecypce, CTpaHHIIe B COIUANIBHBIX CETSIX, 00 aKIMOHepaX (yJ4aCcTHUKAX/yIpeTUTeNsX, JaHHBIX O
6eHedumapHOM coOCTBEHHUKE, 0 HAIMUMKM Y KomMMepcaHTa paspenieHust Ha OCyIECTBISIEMYIO JeITeIbHOCTh (€CiH 3TO
TpeOyeTCcsl B COOTBETCTBHM C NMPUMEHHMBIM IIPaBOM), CBEIEHUS IS oOecniedeHus coOmonenus tpebdoanmii MIIC, Ha
Hajarue 000pPOTOB, CBEPKY 00OPOTOB C 3asBICHHBIMU paHee 000pOTaMH, COOTBETCTBHE Tapu(OB 1O JTaHHBIM 000pOTaM,
THITOB OOCITYKMBAEMBIX KapTOYEK M JIOO0YIO IPYTYI0 HEOOX0IUMYI0 HHPOPMAITHIO;

7.2.2. Tpebosath or KomMmepcaHTa MOKYMEHTBHI, MOATBEP)KIAIOIINE HCIOJIHEHHE KoMMepcaHTOM 0053aTeNbCTB 10
peayin3aluy TOBapoOB/paboT/ycIyr B caydae noiaydeHusl (M MHUIIMAPOBAaHMsI, eciu baHk sBisercss DOMUTeHToM) bankom




Chargeback;

7.2.3. He nepeBoauth neHbru Ha Cuer KommepcanTa, yiepxarh CyMMbl Takux KapTOUYHBIX omepanuii U3 NepeBOAUMBIX
Bbankom KommepcaHTy neHer 3a peaqi30BaHHBIE TOBApbl/paboThl/yCiIyry Wi B O€3yCIIOBHOM M OeccriopHOM Topsiake (6e3
MONyYeHHs JOMOJHUTENbHBIX cornacuii Kommepcanrta), cmucaTh (M3bATh) JACHBIU C JHOOBIX OAHKOBCKHX CHUCTOB
Kommepcanra, oTkpbIThIX B banke, Ha uto KomMmepcaHT npenocTaBisieT cBoe 0e3ycioBHOE U O€30T3BIBHOE COTJIacHE Ha
CHMCaHMe WM yJIOBJIETBOPUTH TpeOoBaHusl baHka B MHOM, ycTaHOBIEHHOM JlOrOBOpOM HOPSIKE CyMMBI, B YKa3aHHBIX
HIDKE CITydasx:

1) 1o KapTouHbIM omieparusm, IIPOBEICHHBIM C HapyIIIeHHEM YCIIoBHii JloroBopa;

2) mo KaprounbiM omeparmsaM, 3asBieHHBIM OmuTeHTamu w/wiun MIIC kak Dpoj, BBICTABICHHBIE MOCPEICTBOM
Chargeback/Dispute;

3) mo Kaprounsim omeparmsaM, CaHKIIMOHMPOBAHHOCTh KOTOPBIX BBI3BIBACT y BaHKa MOMO3PEHNs, @ TAKXKE MO 3aBEIOMO
OIIMOOYHBIM, HECAHKIIMOHUPOBAHHBIM WM CHOPHBIM KapTOUHBIM omepamysM 1O pa3pelleHHs BO3HHKIICH CIIOPHOH
curyauun (He Oosiee 540 (IATBCOT COpPOK) KaJleHOApHBIX JHEH ¢ MOMeHTa coBepuieHus KaprouHoii omepauum) B
cootBeTcTBUH ¢ [Iprunoxxernem Ne 4 Jlorosopa;

4) mo KapTouHbIM omepaiusm, 3asBICHHBIM BaHKOM Kak HECaHKIIMOHHPOBAHHBIC OMEPAIU B COOTBETCTBUH CO CTAThEH
5 JloroBopa;

5) tpeGoBanue banka mo cymmam mrpadoB, cOOpOB U HeyCcTOeK, HanoxeHHbIX Ha bank MIIC, HarmonaneaeiM Barnkom
PecniyOmmku Kasaxcran, ArentctBoM PecnyOnuku KazaxcTaH mo perysiMpoBaHHIO M Pa3BUTHIO (DMHAHCOBOTO PBIHKA,
CyIneOHBIMI/TIPAaBOOXPAHUTEIBHBIMI OPTaHAMH H/WIM WHBIMH YIIOJTHOMOYEHHBIMH OpPTaHAMH, B CBS3HM C HapyLICHUSIMHA
Kommepcanrom, monoxennit JloroBopa, a Takxke TpeOOBaHNH IPUMEHIMOTO 3aKOHOIATEITECTBA WITH YCTaHOBIEHHBIX MIIC
TIPaBUI;

6) TpebGoBaHHME 1O yIIaTe KOMHCCHOHHOTO Bo3HarpaxaeHus banka mo Jloroopy;

7) cyMMBI (aKTHYECKH NMOHECCHHBIX YOBITKOB, BO3HHMKIIUX BCICACTBHC HAPYLICHHS, HEHCIIONHEHHS, HeHAIICKAIIETO
ucnonHeHus: KomMepcaHToM 00s3aTesIbCTB, NPEeIyCMOTPeHHBIX JloroBopoM, H/miu TpeGOBaHMH 3aKOHOAATENbCTBA
Pecniyoninku Kazaxcran;

8) ommbOYHO MEePEUNCICHHBIX CYMM;

9) cymmbl Bo3BpaTHO#H KapTOUHOIT omepaiiy;

10) uHO# 3a7I0/DKEHHOCTH [0 OCHOBaHUSM, MPEAYyCMOTPEHHBIM B JloroBOpE;

7.2.4. TpeboBare or KoMMmepcaHTa mnpenocTaBieHUsl JTIOOBIX JOKYMEHTOB M HH(OpMalUH, C IEJbI0 IPOBEPKU
COOTBETCTBHUS TPOBOIUMBIX KomMepcaHTOM omepamuii 3akoHOmaTenbCTBY PecrmyOmmkm Kazaxcran, mpasmiam MIIC,
JoroBopy, TakKe Il OCYIIECTBIECHHs baHKOM BaIOTHOrO KOHTpONs, coOmroneHnst bankom TpeboBanmid
3akoHOzaTenbeTBa PecryOmmkn Kasaxcran o mpoTwBozeicTBUM Jeraau3anii (OTMBIBAHHUIO) JOXOJOB, ITOIYYEHHBIX
NIPECTYIIHBIM TIyTe€M, (PUHAHCHPOBAHMIO TEPpOpPH3Ma W (UHAHCHPOBAHHMIO PACHPOCTPAHEHUS OPYXKHS MacCOBOTO
YHHYTOXKEHUS], OCYIECTBIEHHU cOopa, 0OpabOTKM M Tepenadll JaHHBIX/TIEPCOHANBHBIX JAaHHBIX KJIMeHTa B Haiorosyio
Cuiyx6y CIIA (Internal Revenue Service) B cootBetrcTBHH ¢ TpeboBanusmu Foreign Account Tax Compliance Act (nanee
—FATCA), B TOM 4ncIe, IOCPeaCTBOM YIIOIHOMOYEHHBIX TOCyAapCTBEHHBIX opraHoB Pecny6nuku Kazaxcras;

7.2.5. HesamemmurensHo oTkimounTh HMHTepHer-pecypc or KaprouHoil cuctembl B ciydasx, ecid baHkom Oyzaer
YCTaHOBJICHO, YTO JIeATeNbHOCTh KoMMepcaHTa cBs3aHa ¢ peaiu3alueil 3allpelieHHbIX WIN OTpaHHYEHHBIX B 000pOTe,
cornacHo 3akoHoaaTenscTBY Pecmy6mmkm Kaszaxcran/mpasuiaam MIIC ToBapos/pabot/yciyr, ecnu ais oOCIyKUBaHUS
omepanMii O TakoW JesITeIbHOCTH y baHka OTCyTCTBYIOT HEOOXOAMMBIE pa3pelieHnss B COOTBETCTBHH C
3akoHOaTenbeTBOM PecrryGnmkn Kazaxcran/npasuiamu MIIC, nim ToBapoB/paboT/ycinyr, HCIOJIB3yEMBIX C HAPYIICHHEM
aBTOPCKHX TpaB M (MJIM) UCIIOIb30BaHUEM TOBAPHBIX 3HAKOB 0€3 pa3pelIeH s X NpaBoo0IaiaTes, IMCKPEANTHPYIOI X
TOBapHbIE 3HAaKW (3HaKW oOcmyxuBanusi) MIIC, a Takxke B ciydasx, BbI3bIBaromMx y banka momospenust KapTounsix
orepanii ¥ B MHBIX CiIydasx no ycmortpenuto banka. [Ipu stom bank nanpasiseT yBenomienne Kommepcanry Ha ajpec
JIeKTpOHHOHM mouThl KomMmepcaHra, yka3aHHbIi B AmHKere-3asBieHun KommepcaHTra, imOO IOCPEICTBOM HHBIX
MMEIOIINXCSl KaHAIOB KOMMYHHUKALINH,

7.2.6. HVuunuupoBaTh TIOBBIIICHHE KOMHCCUH, YylepkuBaemoii bankom mnpu omnare Kapro4yneix —onepauui,
MIPEIYyCMOTPEHHBIX B 3asBICHHU O IPHUCOCIUHEHWH, B CIy4dae HEIOCTaTOYHOCTH 00beMoB KapTouHBIX omepanuii,
npoBeeHHbBIX Yepe3 urepHeT-pecype/IInaTekHy o CChUIKY (3asBICHHBIX MpH npuBicueHrn KommepcanTa). [ToBbineHre
KOMHCCHH OCYIIECTBISIETCS IyTeM 3akimroueHus JlomomHuTe pHOro coriamenus K JloroBopy, mpu o00s3aTelbHOM
IIpeaBapuTeNT-HOM yBeaowiIeHnn KommepcanTa He MeHee deM 3a 3 (TpH) Mecsa 10 MPEeAroiaraéMol 1aThl H3MEHEHUS
Tapudos,;

7.2.7. B OmHOCTOpPOHHEM NOpSJKE BHOCHUTH W3MEHEHHMs/IOMOJIHEeHUs B JloroBop, BKJIOYas Tapu(bl IO YCIyram,
OKa3bIBaeMbIM 110 J[0roBopy, KpoMe TeX, KOTOpbIe YKa3aHbl B 3asBICHUU O IPUCOEAUHEHHUH, NIPEIBAPUTENIBLHO YBEIOMUB
00 atom Kommepcanra:

- B Cllyvae yBeJuueHus TapuoB He MeHee 4yeM 3a 1 (0MH) MecsI] 10 BCTYIUICHHS TAKUX U3MEHEHHIH/IONONHEHHUH (B TOM
YHCIIe HOBOHM peljakiny) B CUILY;

- B MHBIX CIIy4yasx He MeHee ueM 3a 10 (mecsTh) KaleHAapHbIX JHEH 10 BCTYIUICHUS TaKMX U3MEHEHHUH B CHITY,

MyTEM pa3MELICHUs] TAKMX M3MECHEHMH (B TOM YHCIIE HOBOHM pEAaKIiM) B ONEPANMOHHBIX 3anmax (uimanoB banka, Ha
ounmansHOM caiite banka no axpecy www.forte.kz, 3a UCKIIIOUCHHEM CIIy4aeB, B KOTOPBIX OJHOCTOPOHHEE H3MEHCHHUE
3ampeniaercs 3aKoHoaaTeascTBoM Pecrryonmukn KazaxcraHn.

ITo ncreuennu 10 (mecaTh) KaJleHIAPHBIX THEH CO THS Oy OIMKOBaHMS HHGOPMAIIMY O BHECEHUH H3MEHEHMI/ TOTIOTHEHHIA
B JIoroBop, B IOpsiIKE, YCTAHOBICHHOM HACTOSIINM ITYHKTOM, TAKHE M3MEHEHUs!/IOTIOJTHEHNS BCTYNAIOT B CHILY;



http://www.forte.kz/

7.2.8. BHocuTh u3MeHeHMs/nonosHeHus B JloroBop, BKiOYas Tapudbl 1O yciyraMm, OKasblBaeMbIM 10 Jlorosopy,
OJTHOCTOpOHHEE M3MEHEHHE KOTOPBIX 3alpeliaeTcs 3akoHojaaTenbcTBoM PecryOnmkm Kaszaxcran, KkpoMe TeX, KOTOpBIE
yKa3aHbl B 3asiBICHUH O PUCOEINHEHHH, IPEIBAPUTEIEHO YBEIOMUB 00 3ToM KoMMmepcaHTa:
- B ciiydae yBenmudeHHs Tapu(oB IO IJIaTexaM M MepeBojaM He MeHee ueM 3a 1 (oIuH) Mecsl 0 BCTYIUICHHS TaKHX
N3MEHEHHI/I0TIOTHEHUH (B TOM YHMCIIe HOBOW pelakIiK) B CHILY;
- B MHBIX CITy4asiX He MeHee 4eM 3a 10 (ecsTh) KaJleHIapHbIX JHEH 10 BCTYIUICHUS TaKMX M3MEHEHHH/IOToNHEeHNH (B TOM
YKCIIe HOBOW PEAaKIUK) B ONIEPAIIMOHHBIX 3ajax unanoB banka, Ha odurmansHoM caiite banka no anpecy www.forte kz,
Ha OCHOBaHHUH BOJIEM3bABICHUS KoMMepcaHTa, BRIpaKEHHOTO MOTIaHHUEM.
HenpencraBnerne KommepcaHTOM COOTBETCTBYIOWIETO CpOKa YBEIOMIIGHHS C MOMeEHTa oIyOnmukoBaHus baHkom
COOOIICHNST 0 BHECEHUH M3MCHEHU/IOTIOTHEHUH, B COOTBETCTBUH C HACTOSIIMM ITyHKTOM, INCHMEHHOTO 3asIBIICHUS O
HETPUHATHN W3MEHCHHUI/IonoHeHnH B JloroBop, BKITIOYas Tapu]bl O yCIIyraM, OKa3slBaeMbIM 110 J{0oTOBOpY, SBIAETCS
BEIpaYKEHUEM €T0 BOJICU3BSBIICHUS U 03HaJaeT coriacue KoMMepcaHnTa ¢ TAKUMHU M3MEHEHUSIME/ TOTIOTHEHUSMU;
7.2.9. B nensx BBIABJICHHS ONEpalii C HCIOJb30BaHMEM KapTouku, BBHI3BIBAIOIIMX IIOJIO3PEHUE OTHOCHUTENBHO HX
IIPAaBOMEPHOCTH, U IPUHATHSA Mep 110 MPEAOTBPAILEHHIO MOIIEHHUYECKUX onepanuii, bank umeeT npaso, BKII04as, HO HE
OTPAHUYHBASCH!
1) ocymiecTBiATH MOHHTOPHHT (aHanmu3) HHGOPMALWH, COAepXKamielics B mocTymammux B KapTounywo cucTeMy
ABTOpPHU3AIIMOHHBIX 3aIpocax 110 ONEepaLHsiM, COBEpILIaeMbIX MocpeAcTBOM MHTepHeT-pecypca/lIlnarexHoN CChIIKH;
2) OCYyHIECTBIATH MOHHTOPHHT (aHAM3) IEpeYHs TOBapOB/paboT/ycimyr, peaau3yeMbIx mocpeacTBoM HHTepHeT-
pecypca/[lnaTexHO# CCHUIKH Ha TIPEIMET COOTBETCTBUS MH(POPMAITUH;
7.2.10. VYcranaBnuBath JlumMut Ha mpoBeneHme KapTouHBIX omeparmuu mocpenctBoM HHTepHeT-pecypca/llnarexnoit
CCBUIKH, cOTIIacHO JloroBOpY;
7.2.11. B onmHOCTOPOHHEM BHECYACOHOM MOpsAKe pacToprHyTh [loroBop ¢ yBemomieHneM KommepcaHTa, B cirydae
OTCYTCTBUS B TeueHHE 3 (TpeX) MECSIEeB C MaThl COBEpIIeHMs ocaenHer Kaprounoit oneparun, KapTounsix omepamnuii B
pamkax JloroBopa, a Take B MHBIX CIIydasix B COOTBETCTBHUH ¢ JoroBopoM;
7.2.12. TlepenaBath uH(popManuio o pAesTeabHOCTH KomMepcaHTa B IPaBOOXpAHUTEIBHBIE OpPraHbl, B CIydYasx,
MIPeIyCMOTPEHHBIX 3aKOHOAATeNLCTBOM PecnyOnuku Kazaxcran u JloroBopom;
7.2.13. B nmopsizke U ciaydasx, MpeayCMOTPEHHbBIX HactosiuuM JforoBopom, TpeGoBaTh npenocrarienue Kommepcantom
MMUCbMEHHOTO TIOATBEPIKJCHUSI 0 YCTaHOBJICHHON bankom dopme (npumensiemcs 6 ciyuae npogedenuss Kapmounvix
onepayuii 6 UHOCMPAHHOU 6anlome, 6 CAYYAAX, K0204 MAKOe 3auucieHue npedyCMOMPEHO 3AKOHOOAMeNbCmeom
Pecnybnuxu Kazaxcman);
7.2.14. B cny4yae momo3peHUs Ha MomleHHW4Yeckne KaprouHele omepannu, baHK BmpaBe B OZHOCTOPOHHEM MOPSIKE
OCYIIIECTBUTH HIDKEYKa3aHHBIC NEHCTBUS, C MICEMEHHBIM yBeJoMieHHeM KomMmepcaHTa Ha OyMa)KHOM HOCHTEINE WU B
AJIEKTPOHHOM BHJIE Ha aJpec ANIEeKTpOHHOH mouthl KoMMmepcaHTa, yka3aHHBEIM B AHKeTe-3asBieHnn KommepcaHra, B
TedyeHue 3 (Tpex) Pabounx mHEH co qHS ocymiecTBIeHNs baHKOM HIKEeyKa3aHHBIX JCHCTBUI:
1) 6iokupoBats ycrpoiictBo KoMmepcanTa 70 BBISICHEHHUS BCEX 00CTOSITENIBCTB;
2) u3meHuTh pazmep JlumuTa;
3) U3MEHHTH CPOK 3aUKCIICHHS [ICHET;
4) yctaHOBUTH OrpannueHus Ha Kaprouky;
5) 610KHpOBATH JOTIOMHUTENBHBIE CEPBUCHI (HACTPONKH), yKa3aHHbIe B 11.3.18. JloroBopa;
7.2.15. He3ameyiuTeIbHO MPHUOCTAHOBUTH U/WJIM OTKA3aTh B MPOBeACHUN KapTOYHOH Orepaliuu B Cirydae:
1) eci OIHOM CTOPOHOH (CTOPOHAMU) TOH OTEPAINN/CACIKU HIIH 00s3aTEIbCTBA 110 CICIIKE SIBIISCTCS:
a) opraHM3als WK JHIO, BKItoYeHHoe B [lepeuHn;,
0) ropuAMYEeCcKOe JIUIIO, IPSIMO HIM KOCBEHHO HaXOZsIeecss B COOCTBEHHOCTH WIIH TOJ KOHTPOJIEM OpPTaHU3AIMiA M
JHIa, BKIFOYeHHOTO B [lepeunn;
B) (usnyeckoe WM IOPHIMYECKOE JIMIO, JICHCTBYIOIIEE OT MMEHM WM MO YKa3aHWIO OpraHu3aluil WM JnIa,
BKIIIOYeHHOTrO B Ilepeuny;
T) JIMIO, 3apeTUCTPHPOBAHHOE/HAXOAAIICECS B CTpaHe CO 3HAYUTEIbHBIMH PHUCKAMH OTMBIBAHHS JICHET,
(MHAHCHpPOBaHWS Teppopm3Ma W (UHAHCHPOBAHHWIO PACIPOCTPAHEHHS OPYXKHS MAacCOBOTO YHHYTOXKECHHS,
OTIpEJICNIEHHOW MEXTyHApOIHOW OpPTaHM3alMed WJIM WHOCTPAHHBIM TOCYJIapCTBOM, JIMOO €CJIM B UCTIOJHEHHH STOU
OTIepAIINH/ClINIKH YYaCTBYET TaKO€ JIHIIO;
) INII0, BKIITOYeHHOe B ciucku AHTndpoa-uenrpa HEPK;
2) ecim B Ipollecce M3Y4YEHHs OIepaluii, coBepmaembix KommepcaHTOM, €CTh MOJO3PEHHS O TOM, YTO OIE€palui
COBEpIIAIOTCS B LEJSAX JEraau3auuu (OTMBIBAaHHS) JIOXOAOB, HOJyYEHHBIX MPECTYNHBIM IIyTeM WM (PMHAHCHPOBAHHUS
Teppopu3Ma U GUHAHCHUPOBAHMS PACTIPOCTPAHEHHUS OPY>KHSI MACCOBOTO YHUUTOXEHHUS;
3) ycraHOBJIEHHOM 3aKoHojaaTenbcTBOM PecryOnmku Kaszaxcran, B Tom umcine, 3akonoMm Pecry6nmkn Kaszaxcran «O
MIPOTUBOAEHCTBIY JIEraln3aliy (OTMBIBAHUS) I0X0/I0B, ITOJYYEHHBIX MIPECTYITHBIM ITyTeM, (PUHAHCHPOBAHUIO TEPPOPU3MA
1 (UHAHCHPOBAHMIO PACIPOCTPAHEHUS OPYXHS MAacCOBOIO YHHYTOXCHHUS» WIM MEXIyHapOJHBIMU JIOTOBOPAMH,
parudunupoBanHpiMu PecrryOinkoit Kazaxcran;
4) BBIABIEHUS (TIOAO3PEHUSX BO3MOXKHOTO TMPOBENEHHUS) HECAHKIIMOHWPOBAHHBIX omepanuii, ®poma, Hepa3penmEHHOTO
BHJIa IEATEIHLHOCTH B COOTBETCTBHH C 3aKOHOJATeNIbcTBOM PecryOnmku KazaxcraH, JforoBopom, npaswiamu MIIC wim
JIPYTol TOIO3PUTEIHHOW aKTHMBHOCTH, NMPHU OTKa3e MpeicTaBlieHHs baHKy 3ampoimieHHOW WH(GOpMANNH, a TaKKe eCIH
MIPUOCTAHOBJICHUE W/WJIM OTKA3 B MPOBEICHHUN OINEPALU TpedyeTcs B IEISIX HENOMyIICHUS MPHINHEHHS/ JaTbHEHIIeTo
yBenunueHus ymepOa banky/kinuenTy//lepxatenio KapTOUKH, HHBIX PUCKOB M B MHBIX CIy4asXx 110 ycMoTpeHHio banka, nim
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1o 3anpocy MIIC;

5) otkaza KommepcaHTa B MpEeIOCTABICHUH HEOOXOMUMBIX Ul MPOBEIACHHS HaUIe)Kalleil MPOBEPKH TOKYMEHTOB M
nHpopmanuy, a Takke cornacus Ha coop, 00paboTKy M nepeady JaHHBIX/TIEPCOHANBHBIX JaHHBIX KiIMeHTa B Hajorosyto
Cnyx0y CHIA (Internal Revenue Service) B coorBerctBum ¢ TpeboBanusiMu FATCA, B ToMm umciie, OCPEICTBOM
YIIOJTHOMOYEHHBIX I'OCYIapCTBEHHBIX opraHoB PecnyOnuku Kaszaxcraw;

6) mpemoctaBnenust Kommepcantom banky HeqocToBepHO# HHPOpMaIiy B pamkax JloroBopa;

7) HecootBeTcTBUA MHTEpHET-pecypca KommepcanTa TpeboBanusaM, yctaHOBICHHBIM [Ipnnoskenunem Ne 1 Jlorosop;

8) ocymecTBnennss KoMMepcaHTOM BUIIOB JESTEIBHOCTH, KOTOPBIE MOTYT HAHECTH (DMHAHCOBBIM W/MIIN PEIyTalMOHHBIH
ymep6 banky w/mmm MIIC;

9) peanuzanus KoMmMepcaHTOM BUIOB AESATEIBHOCTH, KOTOpBIE BXOAAT B Ilepeduens yciyr, nepeuncieHHbIX B [IpunoxeHnn
Ne 1 Torosopa;

10) BoBienuss bankom cirydaeB HempaBoMmepHOro oTka3za Kommepcanta oT mpoBeaeHuss BosBpaTHOW KapTOUHOM
oreparyy, Koria JIeHbrM ObUTM HepaBoMepHO criucanbl ¢ Kaprouku o panee nposenénnoi Kaprounoii onepannu n/mmm
Ka4ecTBO M/WJIM CPOKH JJOCTABKU TOBAPa/padOTHI/yCITyTH HE yIOBIETBOPSIIOT TPEOOBAHUSM ;

11)no03penust Ha MOLIIEHHUYECKUE JICHCTBHS W/MIM MHBIE IPOTHBOIPABHBIC HHIMJICHTHI IIPH POBEACHUH TpaH3akuuii;
12) BoLaBneHus ¢paxra HaxoxaeHnss KomMepcanTa B 6a3ax JaHHBIX [IEHTPa 0OMEHa JaHHBIMH T10 IJIaTEKHBIM TPaH3aKIUSIM
¢ IpU3HaKaMH MOIIICHHUYECTBA B COOTBETCTBUH C 3aKOHOJaTenbcTBOM Pecny6nuku Kasaxcran;

7.2.16. B omHOCTOpOHHEM BHeCyIeOHOM MOpSAKE OTKa3aThCs OT WCIIONHEHUWsI M MpPEKpaTHTh jaeictBue Jlorosopa, B
TIOPSIIKE U CIIydasixX, MPeSyCMOTPEHHBIX 3aKOHOaTenscTBOM Pecrry6nmku KazaxcraH, a Takxe:

1) Hammaus ceenernii o Kommepcante B [lepeunsx/ciuckax Antudpon-nentpa HBPK;

2) ecnn OXHOM CTOPOHOW/yYaCTHHKOM OIICPAllMW/COCIKH WIJIM 00S3aTelNbCTBA IO CAENKE SIBISETCS JIMIIO,
3aperuCTPUPOBAHHOC/HAXOSIIEECS] B CTPAHE CO 3HAYMTENBHBIMH PHCKAMH OTMBIBAaHMS JCHEr M ()MHAHCHPOBAHMS
Teppopu3Ma, OIPEIEIICHHOW MEX IyHapOHOW OpraHn3alyeil MM HHOCTPAHHBIM T'OCYIapCTBOM, JINOO €CIIH B UCTIOTHEHUH
9TOM OIepalyn/ClIeNIKU y4acTBYeT TaKoe JIUIIO;

3) ecnm B mpoliecce M3y4YeHHUs Omepari, coBepmiaeMbix KomMMmepcaHTOM, €cTh MOAO3PEHUS O TOM, YTO OIepaliu
COBEpPLIAIOTCS B LEJSAX Jerajau3aluu (OTMBIBaHHS) JIOXOAOB, HOJYYEHHBIX MPECTYNHBIM MyTeM WM (UHAHCUPOBAHUS
Teppopu3Ma, 1 (GUHAHCHPOBAHUS PACIIPOCTPAHEHUSI OPYKHSI MACCOBOTO YHUUTOXKEHHS,

4) B cimyuae orka3a KoMMepcaHTa B TpPEAOCTAaBICHHM JOKYMCHTOB W HH(POPMAIUHU I Ielell  coOroaeHus
3aKOHOJATeIbCTBA O IPOTHBOACHCTBUM JIETANM3alUM (OTMBIBAHMS) JOXOJOB, MOIYYEHHBIX NPECTYHIHBIM IIyTEM,
(MHAHCHPOBAHUIO TEppopu3Ma W (UHAHCHPOBAHMIO PACIIPOCTPAHCHMS OPYXKHMS MAacCOBOTO YHHUYTOXKCHHSA, 3a
UCKJIIOYEHHEM CIy4aeB, KOI/la TaKOe 3aKPbITHE HE JOMYCKAaeTCsl B COOTBETCTBHM C TPEOOBaHMSIMH 3aKOHOJATEIILCTBA
PecnyOmmmkn Kazaxcras;

5) B MHBIX CIIy4asX, yCTaHOBJIEHHBIX [loroBopoM;

7.2.17. YcraHaBnMBaThH JOIMONHHUTENBHBIC CEPBHCH (HACTPOHKH) IpH OIDIaTe TOBAapOB/pabOT/yCIyr IOCPEACTBOM
WNurepHet-pecypcea, cornacHo JloroBopy;

7.2.18. B cinyuae nocryruienus: banky tpedoBanus nz MIIC o npekpainennu MHTepHeT-9KBaiipiHIa OIIpeAeIeHHOTro Buaa
Kaptouek Takoit MIIC kak B 1menom, Tak ¥ B OTHOIIEHHH KomMMmepcaHTa B YaCTHOCTH, B OJHOCTOPOHHEM BHECYAEOHOM
mopsiike OTKa3zaThecs OT MHTepHeT-3kBaiipuara coorBercTByromiero Bujaa Kaprouek MIIC, oT KOTOpO#H HOCTYIHIIO
TpeboBanue. [Ipu 3TOM cO AHSI, yKa3aHHOTO B MoJiydeHHOM bankom Tpeboanuu MIIC, mpekpamarorcs 00s3aTensCTBa
BaHKka 10 OCyIIeCTBIICHHIO PacueToB MO OYyIyIIMM OIepaIisiM, COBEpIIaeMbIM C HCIIONb30BaHNEM Takux Kaprouek. baHk
nadopmupyer KommepcaHta o TpeKpameHHH OCYLIECTBICHHS pacyeToB I10 OMNEpAIMsM, OCYIIECTBISIEMBIM C
UCTIONBb30BaHNEM Takux Kaprouek;

7.2.19. Ilpn ocymecTBinennn Bo3BpaTHol KapTO4HOH omnepanuy He Bo3BpamaTh KoMMepcaHTy KOMHCCHIO 3a OKa3aHHeE
YCIIYT 1O 3KBapHHTY, yAepKaHHYI0 baHkoMm;

7.2.20. Tpebosamv npedcmasnenus Kommepcanmom obecneyenus ucnoanenus obsazamenscmé Kommepcawma no
Hozosopy 6 mom uucie, HO He 0ZPAHUYUBAACL 8 6UOe OeHez, 8 CYyMMe OOCMAMOYHOU OJii NOKPLIMUS OEHENCHbIX
obszamenvcme Kommepcanma no JJo2060py, Ha KOHKPEMHbIX YCIIOGUSX, KOMOpble YCmaHosieHbl [Jo2060pom obecneuenus,
u yooenemeopams mpeboganus k Kommepcanmy no [ocoeopy 3a cuém makozo obecneuenus npu HeUCHOTHEHUU
Kommepcanmom coomeemcmeylowux obssamenvcme no Jlozoeopy (Vkazannoe Kypcusom NpuMeHsemcs 6 Ciydade
onpeoenenus bankom obecneuenus ucnoanenus obsasamenscme Kommepcanma, peanusyiowux moeapsl no npedoniame c
nocaedyroueit 00CmasKoll);

7.2.21. Tlpu nanoxenun/Biausaun CaHKIMH, a TAKXKE B Cliydae HapyuieHHss KomMmepcaHToM 00s13aHHOCTH 110 YBEIOMIICHUIO
banka o nHanoxxennw/BnustHiM CaHKIHMM, TPEKPATUTb [EJIOBBIE OTHOIICHMS C HUM, NPHUOCTAHOBUTH, OTKa3aThCs OT
IIpoBeIeHus TF000H onepanuy B IOpsAKe, IPeIyCMOTPeHHOM B [loroBope;

7.2.22. Ecim xaxoe-nm16o yka3aHue nu00 omepanus B pamkax JloroBopa, mo ycmorpenuro baHka, HamesieHa Ha 00Xo[
CaHKuuii, 0TKa3aTbCs OT MCIOJHEHMS/COBEPIIEHHS TAKOTO yKa3aHWs/omlepanud, 0e3 Kakux-JIuOo HeOIaronpusaTHBIX
nocneacTBui st banka. [Ton o6xogom CaHKIMM MOHMMAETCsl B TOM YHCIIE, CO3JIaHUE MOCPETHUIECKUX CTPYKTYp UL
TIOCTaBKH CAaHKIIMOHHBIX TOBApOB, NPOBEJEHHE IJIATEKEH MO0 mosydyeHne GUHAHCUPOBaHMS B HapylleHnH CaHKINU, U
T.1.,

7.2.23. Otkaszath B perucrpauuu WHTepHET-pecypca WIM INPEKpaTUTh OOCIYXKHBaHUE paHEe 3aperHCTPHPOBAHHOIO
HHTepHET-pecypca 6e3 00bSICHEHHS MPUYKH TAKOTO O0TKAa3a W/WJIU MPEKPaIICHHS,




7.2.24. B 0THOCTOPOHHEM IOPSIJIKE YCTaHABIMBAThH OrpaHH4YeHUs1 KapTOUYHBIX onepanuii B nepedeHs crpan 1no Kaproukam
KOTOPBIX Oy/IeT pa3pelieH prueM IuaTexei Ui npoBeneHns: KaprouHeix onepauuii, nmpu 3toMm banka ocrasnseT 3a coboit
IIPaBO HE PACKPBIBATh NEPEUCHb CTPAH.

7.3. KommepcaHT 00s13yercs:

7.3.1. Imeth Bce TpeOyemble 3akoHOnaTenbCcTBoM PecryOnmkn KasaxcraH NOKyMEHTBI, NOATBEPKIAMONINE 3aKOHHBIE
OCHOBaHHMA AesiTeabHOCTH KoMMepcaHTa;

7.3.2. IlpuanMmaTs K orwiate Bee aerictButenbHble KapTouku MIIC npenssBisemsre [epkaTensiMu KapTOUKH, YKa3aHHBIE
m.2.1. [loroBopa, mocpencreom MaTepHeT-pecypca/IlnaTe:KHON CCBUTKH;

7.3.3. IlpenocraBusate [epikarenssM KapTOYeK IIOJHBIH HAaObOp TOBapOB/palOT/yCIyr IO IIeHaM, HE IPEBHIMIAIONIAM
oObIyHBIE IeHBI KoMMepcaHTa npu pacueTe 3a HaINYHBIC JCHBIH;

7.3.4. XpaHuTh B TaifHe, HEe pa3riamarh/He IepeaBaTh TPETHUM JIMIIAM CBOH JIOTHH/TIAPOJb OT BXxoaa B JIMUHbIH KaOuHEeT
U TIPUHUMATh BCE BO3MOXKHBIE MeEphl JIsi OOECIEUYEeHUs COXPAHHOCTH, NPEAOTBPAIICHUS HX IMOTEPH, PaCKpHITHUS,
KOIIMPOBAHUS U HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BAHHUS;

7.3.5. B caydae yrtepu/pasrianieHus/epesayd TPETbUM JIMLAM JIOTHHA/mIapoiisi OT Bxoxa B JIMuHbBIA KkaOuHeT
HE3aMEIUTENILHO TIOCPEICTBOM 3JEKTPOHHOW MOYTHI M3BECTUTH 00 3TOoM baHK M oOecneynTs CMEHY JIOTMHA/TIapois B
JInyaoMm xabuHeTE;

7.3.6. ExxeromHo/kaxple noiroza (B COOTBETCTBUHU ¢ TpeboBaHusMu npasui MIIC ) npenocTaBisTh pe3ysnbTaT IpOBEpKU
cootBeTcTBUsl TpeboBanusiM Cranmapra PCI DSS, npoBeneHHoOH ¢ ydeToM TpeOoBaHMII HporpaMM IO 3allIHTe
urpopmanmu: o Visa: Account Information Security (AlS); e MasterCard: Site Data Protection (SDP), ¢ npumeHenem
METOJOB TpOBepKH cooTBeTcTBUsi TpeboBaHusM Cranmapra PCI DSS, BbeIOpaHHBIX B 3aBHCUMOCTH OT YPOBHS
cepTudUKaIMK IpoBepsieMoil opranu3aiuu: ® BHemHud QSA-ayaut (anri.), BemonHseMbii PCI QSA xommanue# Ha
00BEKTEe MPOBEPSIEMON OpraHM3allMK, © 3aroJIHCHHE JucTa caMmoolieHKH (SAQ); e aBromarusupoBaHHOe ASV-
CKaHMPOBAHHUE YSI3BUMOCTEH IIEpUMETPa CETH, ECIIU TaKoe TpeOoBaHKeE BIsieTcs 00s3aTenbHbIM Uit KommepcaHTa;

7.3.7. OOecrieunTh HAIEKHYIO 3aIUTY CETEBOH HHQPACTPYKTYPHI CBOEH OpraHU3aluM C LEJIbI0 IPEAOTBPALICHUS
KOMITpOMETaluy KOH(QHICHIMANTBHBIX NaHHBIX Jlepikareneil KapTouek, CBS3aHHON C BO3MOYKHOCTBIO KaK BHEIIHETO
HECaHKIIMOHUPOBAHHOTO TNPOHUKHOBEHHS W3 CETH HWHTEPHET, TaK M BHYTPEHHEro NOCTyNa K KOH(pHICHUIHAIbHOW
nadopmanun padborarkamu Kommepcanra. KomMepcanTy w/nnm ero paOOTHHKAM 3aIlpeIlacTcsl XpaHUTh B TF0OOM BHJIE B
TMOOBIX CHCTEMaX, YCTaHOBIECHHbIX y KommepcanTa, nu00 BHE TakMX CHCTEM, MOJHOCTHIO WJIM YacTHYHO, JaHHBIE
ABTOpH3AIIMOHHEIX 3aIPOCOB (ITOJHBINH HOMep KapTouku, cpok ee NeHCTBUs, CeKpeTHBII Kol Ha o6opoTte KapTouku);
7.3.8. ExemneBHO ocymecTBisITh ydeT KapTounblx omepamuil. B ciaydae oOHapykeHHS pPacXOKACHHS MEXIY
3a4MCIICHHBIMH baHKOM M (akTHYecKMMH INpuunTaomumucs cymmamun Komwmepcanty mo KaprodneM omeparmsm,
Kommepcant ysemomisier bank o Takom pacxoxkaenun B Teuendne 10 (mecstu) Paboumx mHeH ¢ maTel MpOBEICHUSI
Kaprounsix onepanuu nmytem obpamenus B bank, Konrakr-nentp nmmbo no renedony;

7.3.9. B teuenue 5 (msaTH) €T XpaHUTh HHGOpMaIHio 0 KapTouHo# onepaiuy 1 JOKYMEHTBI, [OJTBEPKIAIOIUE OIUIaTy U
nojyueHue JlepkareneM KapTOYKH TOBapOB/pabOT/yciyT;

7.3.10. He nepenasath u He pasriamarh uHpopmanuioo o JlepxaTene KapTOUKU, CTABIIYIO €My H3BECTHOW BCICICTBHE
ucnonHeHust Jloropopa, a TakkKe He COXpaHATh B KakoH-1u00 Qopme/Buae PekBU3MTBI KapTOUKH, BKJIIOYas, HO He
OTpaHWYMBAsCh: TONHBIM HoMep KapToukw, Kompl O€30IIaCHOCTH W TPOYHME PEKBU3UTHI, CTaBIINE W3BECTHBIMU
Kommepcanry ot [lep>kaTerst KapTOUKH BCIIEACTBHE pPeallM3allii TOBapa/paboT/yciyr;

7.3.11. TlpemocraBnate baHKy moOATBEpXKIArONIUE TOKYMEHTHI O pealH3allid ToBapa/paboT/yCIyrd IO IEepBOMY
MICbMEHHOMY TpeboBaHmio banka Ha OyMaXXHOM HOCHTENE WJIM B JJIEKTPOHHOM BHIE Ha DJEKTPOHHBIA ajapec
Kommepcanra, ykazanuslii B AHkeTe KoMMepcaHTa, B CpoKH, yCTaHOBIIEHHBIE JloroBOpoM;

7.3.12. be3ycnoBHO omIaunBaTh baHKy KOMHCCHOHHOE BO3HATPaX/ICHNE B COOTBETCTBUM C Tapudamu baHka n B mopsxe,
yCTaHOBJIeHHOM JloroBOpOM;

7.3.13. Ha peryispHO#i OCHOBE OTCJIC)KHMBATh Ha OGHIMaIbHOM caiite badka mo agpecy Www.forte.kz, B omeparuoHHBIX
3anmax (unuanoB banka pasmemenune wHQopMmammm 00 W3MEHEHUSX/momodHeHWsX B JloroBop, BKIOYast Tapudsl 1O
yciryram, oKa3sIBaeMbIM 10 J[oroBopy;

7.3.14. Tlo TpeboBanuio baHka nMperocTaBUTh HEOOXOAUMYO HHPOPMAIIHIO O AesTebHOCTH KoMMmepcanTa;

7.3.15. TIpenocraBiath 0 TpeOoBaHUIO baHka makeT HEOOXOTUMBIX JOKYMCHTOB B IENISAX OMPEICICHUS COOTBETCTBHS
Kommepcanra TpeboBanusm banka, Hopmam MIIC, a Takke BO3MOXKHOCTH OCYIIECTBIICHHUSI COBMECTHOW JE€ATEILHOCTH B
COOTBETCTBUHM C YCIOBUSMH HacTosmero Jlorosopa;

7.3.16. Hememienno napopmupoBath bank 000 Bcex (akrax KOMIpPOMETalMH JaHHBIX Kaprodek, mpou3omenmux Ha
HnTepHeT-pecypce uinu Npu UCIoab30BaHuNU [1maTexHOM cChUIKY, CTaBIIMX U3BECTHBIMU KoMMepcaHTy;

7.3.17. B mensix mpeoTBpalieHus] BO3MOKHOCTH HaHECEHUs yObITKOB baHKy muchMmeHHO n3Bemath bank B TeueHue 3
(Tpex) Pabounx mHEH O MPUHATHH YMOJHOMOYEHHBIMH OpraHaMH B OTHOIIeHHMM KommepcaHTa perieHwid/neicTBuit
OTPAHUYHTEIIEHOTO XapaKTepa, TAKUX Kak:

1) npuHyAMUTENBHAS pEOPTAaHU3AIINS WITH THKBH A KoMMepcanTa,

2) IPUOCTAHOBIICHUE PACXOAHBIX OICpaluii 1Mo JIFoObIM GaHKOBCKHM cuetaM Kommepcanra;

3) apecr mener u/mu uHOTO MMyIecTBa KommepcanTa,

4) MHBIX PELIEHHM WK IEHCTBHUI B COOTBETCTBHH C 3aKOHOIATENLCTBOM Pecrybnuku Kazaxcran;

7.3.18. He 3axmouats caenok ¢ JlepkarensiMu KapTouek B paMKax Hacrosero /lorosopa, TpeOyrOMMX B COOTBETCTBUH C
BAIIOTHBIM _ 3aKOHOIATelbcTBOM  PecnyOnmkm  Kaszaxcran mosiydeHWsl M NPEIOCTaBICHUSI  PETHCTPALIMOHHOTO
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CBUJICTENBCTBA, CBUIETEIILCTBA 00 YBEIOMIICHUH, YIETHOTO HOMEpa KOHTPAKTa,
7.3.19. ObecrieunTh HEYKOCHUTEIILHOE COOIOACHUE CIIETYIONINX TPEOOBaHUIL:
1) nnatexxu 1 (MIIK) TIEPEBOBI ACHET B MHOCTPAHHOH BaIlIOTE, MOCTYMAOIIKe B paMKax JloroBopa:
a) He JOJDKHBI OBITh CBSI3aHBI C OCYIIECTBJICHUEM BAIIOTHBIX ONEPaLUid, TPEOYIOINX TOJyYeHUs] PETHCTPAIMOHHOTO
CBUJICTENBCTBA, CBUETENLCTBA 00 yBEJOMIICHUH, YYETHOIO HOMEpa KOHTPAKTa,
0) He [OJDKHBI OBITH CBSI3aHBI C Jleraju3anuell (OTMBIBAaHHMEM) JOXOJOB, IIOJNYYCHHBIX IIPECTYIHBIM IIyTEM,
(UHAHCHPOBAaHUEM TEPPOPUCTHICCKOH, GUHAHCUPOBAHUEM PACIIPOCTPAHCHHUS OPY>KHS MacCOBOTO YHHUTOXKEHHS HIN
HKCTPEMHUCTCKO ACATEIFHOCTH U MHBIM IOCOOHUYECTBOM TEPPOPU3MY JIMOO0 IKCTPEMH3MY;
2) B 1ensx coOI0ICHHUsT TPeOOBAHMIA BAIOTHOTO 3aKOHOIaTe bCTBa PecyOnuku Kaszaxcran u ycmoswuii JloroBopa, cymma
K)XIOTO0 IUIaTexa M (WIN) IepeBosia JeHeT B MHOCTPaHHO! BaltoTe, B paMkax Jlorosopa:
a) He nmoipkHa npesbmath 10 000 (Jecsats Toicsa) momutapoB CIIA wnm B WHOW MHOCTPAHHOH BaJIOTEe B SKBHBAJICHTE
YKa3aHHOU CyMMBI;
0) 6yoem npunsima om nepezudenma (Yxazannoe Kypcugom npumensiemcs: 6 ciyyae nposedenus Kapmounwix onepayuii
6 UHOCMPAHHOU eaniome, 6 CAyYasAX, Ko20a Makoe 3aqucieHue npedycmMompeno 3axonooamenvscmeom Pecnyonuxu
Kazaxcman);
7.3.20. I1o TpeboBanuto banka npenocrasiats banky noKyMeHTBI, IpexycMoTpeHHsle 11. 7.2.4. JloroBopa;
7.3.21. IlucbmeHHo u3BemaTh bank 000 BceX HM3MEHEHUSIX MECTOHAXOXKAEHHS, IOPHIMYECKOro anapeca, OaHKOBCKHX
PEKBH3HTOB, yUpEAUTEIbHBIX JOKYMEHTOB, JJoMeHa MHTepHeT-pecypca u APYrux CBEACHHI, Npe0CcTaBleHHbIX baHky, B
TedyeHune 3 (Tpex) Pabounx mHEH co AHSA TaKUX U3MCHEHUH;
7.3.22. He3aMeuTenbHO yBeIOMIIATh baHk 0 COOSIX/TMPOCTOSX MPOrPaMMHOIO 00eCeueH st/CEPBUCOB, HCIOJIb3yEMBIX B
pamkax JloroBopa, mytem oOparieHus B BaHk, mo anekTpoHHOMY IouTOBOMY ajipecy baHka, ykazaHHoMy B ctathe 14
Horosopa,
7.3.23. TlpenBapurensHo 3a 3 (Tpu) Pabounx mHs 10 Havana paboT yBeIOMIIATE baHK O IMITaHOBBIX paboTaX, INIAHUPYEMBIX
JnopaboTKax CepBUCOB, MporpaMMHoro obecneuenns KoMmmepcaHTos;
7.3.24. Oka3pIBaTh MOKYMATENSIM MOAJIEPIKKY A0 U TOCIIE TIPOJaXKH TOBAPOB/paboT/yCIyTr caMOCTOSTEIbHO Ha BCEX S3bIKAX,
Ha KOTOPBIX NMPEAOCTABIISIOTCS TOBAPHI/Pab0ThI/yCIyTH, YeTKO 0TOOpakaTh KOHTAKTHYIO HHPOPMAIIUIO CITy>KOBI 110 padboTe
C KJIMEHTaMU MM KOHTaKTHYI0 HH(OPMAIUIO TOProBOro ouca Ha cBOeM BeO-caiiTe;
7.3.25.0cy11ecTBIATh IPUEM IUIATEKEH C UCIIONIb30BaHHEM NpoTokoia 3D-Secure;
7.3.26. CoOnronath TpeOoBaHMs HHOOPMAIIMOHHONH OE30MACHOCTH, B TOM YHCIC NPUHHUMATh MEPhI MO OOCCIICUCHHUIO
COXPAaHHOCTH M KOH(MICHIMATFHOCTH HH(MOPMALMOHHBIX aKTHBOB baHka, a Takke Bo3Memars ymiepd banky, B
YCTaHOBJICHHOM JIOroBOpoM MoOpsiKe, BO3HHUKLIMI BCJICACTBUE HapylIeHUs WHOOPMALMOHHOW Oe30MacHOCTH, a
TaKke cOoeB B paboTe MHPOPMALMOHHBIX cucTeM baHKa M HapyIIeHHs MX 0e30MacHOCTH, BBI3BAHHBIX BMEIIATEIHCTBOM
KomMMmepcaHTa W/HIN TPETHUX JIHL;
7.3.27. CaMOCTOATENBHO pa3peniaTh npeTeH3uu Jepixareis KapTOYKK O BO3BpATE JCHET, OIUIAYCHHBIX 33 BO3BPAILCHHBIH
ToBap/paboTy/ycnyry, B ciydae oTkasa Jlepkarensl KapTOYKH B IOJNYYCHHH HEKAueCTBEHHOI'O W/HMJIM HEKOMIUICKTHOTO
TOBapa/pabOTHI/YCIIyT', KOTOPBI HE COOTBETCTBYET 3asBIICHHBIM XapaKTepHUCTHUKaM WM OIUCAHHUI0, JIMOO eciu
ToBap/paboTa/yciiyra He peain30BaHbl B yCTaHOBJICHHBIH CPOK, He MpuBJIeKas baHk k npolienype Bo3BpaTa, €Ciii HHOE He
ycTaHoBIIeHO coramenneM CTOpoH;

7.3.28. B nopsizike M ciydasix, IpelyCMOTPEHHBIX HACTOSIIUM /I0roBOpOM, MPeI0CTaBIsTh MMChbMEHHOE TOITBEPIKACHHE
1o ycraHoBieHHOW bankom ¢Qopme u obecneunts COOMIONEHHE YCIOBHHM TaKOro IHMCHMEHHOTO ITOATBEPKICHUS
(npumensnemces 6 cryuae nposedeHuss KAPMOUHBIX ONEPAYULL 8 UHOCMPAHHOU 8aTIOMe, 8 CIYYASX, K020a MaKoe 3a4UCieHlUe
npedycmompero 3axkonodamenvcmeom Pecnybnuxu Kazaxcman);

7.3.29. Odpopminsate MHTEpHET-pecypc B COOTBETCTBHH C TPEeOOBaHUAMH, MpeaycMoTpeHHBIMU Ilpminokenuem Ne 1 x
Horosopy;

7.3.30. Ilpu3HaBaTh B KayecTBE IMOJATBEPKAAIOIINX IOKYMEHTOB BCE€ JUCIYTHBbIE MHCTPYMEHTBI/IMKIBI JUCITyTHOT'O
nporecca (mporiecca ocrnapuBanus Kaprounoii oneparun), npuasteie B MIIC, Takue xak: Retrieval request, Chargeback,
pre-arbitration, precompliance, arbitration, compliance u apyrue; GakcUMUIIBHBIE COOOIIEHHS, JIEKTPOHHBIE IHCHMA,
azpecoBaHHbIe B ajipec banka kak camumu MIIC, Tak ¥ X y4aCTHUKaMH, BKJIIOYasi TPETEH3UH/COOOIICHHSI, BHICTABIICHHBIE
banky Owmwurentom Kaprouku, ¢ yKka3aHHeM Ha TO, 4YTO OIEPAlH SIBISIOTCS  HEIEHCTBUTENbHBIMHU:
HECaHKIIMOHUPOBaHHbIMH, DPOIOM, WHBIMHA HEMPaBOMEPHBIMH, B COOTBETCTBHM C 3aKOHOJATEJIbCTBOM PecmyOiuku
Kazaxcran, J/loroBopom u npasuiamu MIIC;

7.3.31. OOGecrnieunTh NONHOE BO3MCIICHHE YOBITKOB, IOHECCHHBIX baHKOM, CBS3aHHBIX C BBIIUIATOH baHkKOM
MIIC/rocynapcTBEHHBIM OpraHaM CyMM HeHajuiexamux KapTouHsix oneparuid, mrpadoB, IPOUHX yAep KaHUH, U JTFOOBIX
MHBIX YOBITKOB, CBSI3aHHBIX C MJIM 00YCIIOBJIEHHBIX JIesITeIbHOCThI0 KoMMmepcaHnTa;

7.3.32. B Teuenne 365 (TpexcoT MIECTUIECSTH IIITH) KaICHIApHBIX JTHEH CO JIHS NpeKpalieHns AeicTBrs JloroBopa win B MHOM
(6onee ymTenbHbIN) ycraHoBiIeHHBIH MIIC cpok 3asBnenus npereHsuid o KaprouHbiM onepanusiM BblIuIadnBaTh baHKy Bce
JIeHbTM, KOTOpble OyIyT crmcaHel co cueToB banka mo mperensusiM cootBercTBytonmx MIIC w/mmm OMHTEHTOB W/mimm
Jeprxarteneil KapTodeK, JOKyMEHTAIbHO MOATBEPXKICHHBIE CyMMBI MTpadoB, COOPOB M HEYCTOEK, HAIOKEHHBIX Ha baHk
MIIC, HammonamsabiM bankom Pecryonmukm KaszaxcraH, ArentctBoM Pecrybnmukn KazaxcraH mo peryiupoBaHUIO H
pa3BUTHIO ()MHAHCOBOTO pPBIHKA, CYACOHBIMU/IPABOOXPAHNUTEIBHBIMH OpPraHAMH H/WIM HMHBIMH YIOJHOMOYCHHBIMHU
opraHamMu, B CBs3M ¢ HapymeHusMu Kommepcantom monoxenmii JloroBopa, a Takke TpeOOBaHWHA NMPHUMEHHMOTO




3aKOHOJIATENNbCTBA WM ycTaHoBIeHHbIX MIIC npaBui, He3aMeUTHTENBHO NOCiIe HarpapieHust baHkoM TpeGoBaHuUst O TakoH
BBIILIATE;

7.3.33. B mpuMeHHUMBIX CiydasX NpeJoCTaBUTh baHKy IOKyMEHTBI, IOATBEPIKIAIONINE COOTBETCTBUE AEATEIBHOCTH
KommMmepcanTa, B 4acTu XpaHEHHs, B YCTaHOBJICHHOM IIOPsAKE JaHHBIX ABTOPU3ALIMOHHBIX 3alpOCOB M akTyanbHbIi PCI
DSS ceprudukar (monnsnii Homep Kaprouku, cpok ee ameiicTBusl, cekpeTHbld kox Ha obopore KapTroukm u mpoune
PEKBU3UTHL);

7.3.34. CoBepmiath IeiCTBHSA, OTOBOpeHHBIE B JloroBope 0e3 mpaBa mepenoBepHs TPETHUM JHIAM, 338 WUCKIIOYCHHEM
ClTy4JaeB, KOT/Ia 3aKOHOIaTeNnbCcTBOM PecyOmmkn Kasaxcran nomyckaercs mepenoBepue;

7.3.35. OGecmeunTs 3amUTy HHPOPMALNHN OT HECAHKIIHOHUPOBAHHOTO IOCTYTIA;

7.3.36. Ilo oOpamenuto banka, B mensx npexorspamenus Ppoxa, merannzanuu (OTMBIBAHHUIO) JTOXOOB, MOIYICHHBIX
MPECTYyNIHBIM TIyTe€M, (PUHAHCHPOBAHHIO TEPPOpPH3Ma W (UHAHCHPOBAHHIO DPACHPOCTPAHEHUSI OPYXHS MAacCOBOTO
YHHYTOXXCHUS, TPOBEPKH COOTBETCTBHSA NPOBOIMMBEIX KoMmMMepcaHTOM omeparuii 3akOHOIATENbCcTBY PecryOmmku
Kazaxcran, npaswiam MIIC, JloroBopy npenoctaBisiTe HeOOX0IUMBIE JOKYMEHTBI M CBEJICHUS;

7.3.37. IlpenBapurensHo 3a 3 (Tpu) Pabounx nHs yBenomisaTh baHk B IpON3BOILHONM NMHCHMEHHOM/31eKTPOHHON (opme
00 OTKIIIOUEHHH JIOTIOJIHUTEIHHOTO cepBrca (HaCTpOWKN), ykazaHHoi B 11.3.18. [lorosopa,

7.3.38. IlpenocraButs banky obecrniedenue ucrnosHeHus1 00s3aTenbcTB KoMMepcanTa B COOTBETCTBUM € TpeOOBaHUAMU
banka B TOM umcne B Buj€ JEHET, B CyMME JOCTATOYHOM Ui MOKPHITUS 00s3atenbcTB KommepcanTa mo JloroBopy, Ha
KOHKPETHBIX YCJIOBHSIX, KOTOPbIE YCTaHOBJIEHBI OTACNBHBIM [locogopom obecneuenus u yoosiemeopsimo mpebosanus K
Komfflepcanmy no ﬂOE’OG’Opy 3a cuém maxoz2o obecnevyenus npu HeucCnoJIHeHuu K()J'LWePCClHMOJI coomeemcmeyruiux
obs3amMenbeme no ﬂ02060py (YKG3CIHH()(3 KYypCUBOM NPpUMEHAEeMCcs 6 ciiyuae ()npe()(:','leHl/l}i Bbanxom obecneuenus ucnoinenust
obsizamenscmes Kommepcanma, peanuzyowux mosapsl no npedoniame ¢ nociedyiouieli 00CmasKkoil);

7.3.39. Ecnn B kakol-TO MOMEHT B Te4eHHe AeiicTBus JloroBopa eMy CTaHeT W3BECTHO O HAJIOKeHUH/BIUstHUN CaHKIWi, B
COOTBETCTBHUHM C IIYHKTOM, YKa3aHHBIM BBIIIE, YBEAOMUTH 00 3TOM baHK He3ameInTenbHO, HO HE Oonee yeM B TeUeHHUeE 5
(TATH) KaJCHIAPHBIX THEH CO JHS, KOTAa y3HAI WK JOJDKEH ObLI Y3HATH 00 3TOM;

7.3.40. He HanpaBJisATh yKa3aHuUs JTUOO COBEPIIIATh ONEPAIiK, HalleJIeHHbIC Ha 00x0 CaHKIHUH;

7.3.41. VcnonusaTh uHble ycnoBus JloroBopa, codmoaars TpeboBaHus 3akoHoaaTebcTBa Pecryonukyn Kazaxcran, npaBui
MIIC.

7.4. KommepcaHT Bnpase:

7.4.1. TpeboBaTth oT baHKa HaIekKAIIETO HCIIOTHEHUS 00sI3aHHOCTEH;

7.4.2. Tlony4ate Peectprr 0 KapTounsix onepanusix, npoBeaeHHbIX y KommepcanTa (o tpeboBannto Kommepcanra);
7.4.3. Pactoprayts [oroBop, yBemomuB baHK B MpOW3BONEHOW MHCEMEHHOI (hopme He MeHee deM 3a 30 (TpuUaumaTh)
KaJICHIAPHBIX THEH [0 MpeAIonaraeMoi JaThl PaCTOPXKEHUs ITyTeM oOpatieHus B baHk;

7.4.4. B ciyyae oTkasa B OJIKIIIOYCHUH JOIOJHUTEIBHBIM CepBHcaM (HacTpOKaM) IIOBTOPHO MOJATh 3asBKY HE paHee yeM
yepe3 3 (TpH) KalCHIAPHBIX MeCsLa NOCIe IOMYYeHHS 0TKa3a B MOAKIIOYCHHH.

8. KOHOUAEHIMAJBHOCTbD
8.1. CropoHbl 00s3ylOTCS HE pasriamath KOH(UAEHIMaNbHblE CBeleHHs (UHAHCOBOM, KOMMEpYECKOHW U Ipouei
nHpopmanuy, nmojgy4eHHoit ot Apyroit CTOpoHBI B X0/i€ BECHHs IEPErOBOPOB, 3aKIIIOUeHHs U UcroyiHeHus JJoroBopa, B
TOM uHciie HH()OPMALIUIO, COCTABIISIONIYIO EPCOHAJIbHBIE JJAHHBIE, OXPAHIEMYIO0 B COOTBETCTBHHU C 3aKOHOJIATEIbCTBOM
Pecny6nnku Kazaxcran Taiiny (mo tekery Jlorosopa — «Konduaenuuaiabuas ungopmanus»).
8.2. B ciyqae eciim CtopoHa HamepeBaeTcs packpbITh KoHbuaeHIMansHy0 HHGOPMAIHIO TPETHAM JIUIaM, OHA JOJDKHA
YBeAOMUTE 00 3TOM Jpyryto CTOpOHY, A KOTOPOH Takas MH(popMaIus sBiseTcs KOH(QHICHINAIEHOW, W OMYYHTh €€
MpeJBapuTeIbHOE NHCEMEHHOE corjlacme Ha packpbitne KoH(uoeHInanbHOW WHpOpMANWM, a TakXKe IONyYUTh
3a0JIarOBpEMEHHO OT TPETHEro JIMIA IHUCHMEHHOE O00s3aTeIbcTBO O COOMIOZAEHUH TPeOOBAaHWN HepasIilalleHus
npenocraBieHHOW emy KoH¢uneHnnambHOM WHQpOpMAIMM, a Takke B OTHOIICHMHM HWH(OPMAlUH, COCTABISIOLICH
MIepCOHAIbHBIEC JaHHBIE, OXPAHIEMYIO B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Pecrybmmku Kazaxcran TaifHy B OTHOIICHUH
TPEThHUX JIMII, 00ECIICUNTh BBINIOJHEHHE yCIoBHiA 11. 8.6. Jlorosopa.
8.3. CropoHs! 00s13yt0TCsi He pasriamarts KoHbuneHuuanpHyo HHGOPMAIUIO TPEThUM JiHiaM 0e3 coOuoaeHus 1.8.2.
HacTosmei ctatbu JloroBopa, 3a HCKIIFOUEHHEM CITyJaeB PACKPBITHS Takod nHpopMmannu baHKOM CBOMM KOHTpareHTam,
IIPU YCIOBUHM 3aKIIOYEHHUS C TaKUMH JIMIAMH COTJIAIIEHUH, TPEAMETOM KOTOPBIX OyHeT SBIATHCS NPUHATHE
KOHTpareHTaMu OO0S3aTEeNBCTB O HepasrfamieHHH KOH(HISHIHWATbHON HWH(pOpMAnW{ TPeThHM JHIAaM (B OTHOIICHUH
nH(opManny, COCTaBISIONIEH TEPCOHANBHBIE TaHHBIE, OXPAHSEMYIO B COOTBETCTBHHU C 3aKOHOJIATENLCTBOM PecryOnmiku
KazaxcraH TaifHy B OTHOIIEHHH TPETHHX JIMI], TIPH BHIIIOJIHEHNH ycIIoBHi 11.8.6. JloroBopa), a TakKe B CiIydasix, B KOTOPBIX
TaKoe pasrialleHue MpeANuchIBaeTCs 3aKoHo1aTenbeTBoM Pecrybnmkn Kasaxcran, mmbo ocymiecTBiseTcss Ha OCHOBAaHUHU
3aIpOCOB YIOJHOMOYEHHBIX I'OCYIaPCTBEHHBIX OPTaHOB B COOTBETCTBUHM C 3aKOHO/aTeIbCTBOM Pecnybmmkn Kazaxcran.
8.4. PaborHuku CTOpOH JIOIKHBI OBITH 03HaKOMIIeHBI ¢ KoHduaeHmansHo#H nHbopMaluen Apyr qpyra HCKIIOYUTETHLHO
B TOI Mepe, B KaKoi 3T0 HE00X0J1MMO ISl TOCTHXKeHus 1eneit Jlorosopa.
8.5. TpeboBanust 0 KOHPHUACHIIMATHLHOCTH COXPAHSIOTCS OECCPOYHO.
8.6. TToamucanuem JloroBopa KommepcaHT mpemocTaBiseT CBOe Oe3yciaoBHOE W 0e30T3bIBHOC corjiacue baHky Ha
00paboTKy epCOHANBHBIX JAHHBIX ¥ MHOHM KOH(HUICHINAIEHOW HH(pOpMAannH, oTHOcAmeHes kK KomMepcaHTy, B TOM ducie
Ha WCIOJB30BaHUE i JIOOBIX Iesel, KoTopble baHK MmocuuTaeT HEOOXOIWMBIMH IO CBOEMY ycMoTpeHuro. Jliobas
nepenada CtopoHaMu WHGOPMAIMKA O TPETHHX JIMIAX, KOTOpoH o0sanaroT CTOPOHBI, SBJISIOMICHCS TEpCOHATbHBIMHU




JaHHBIMH TaKHX JINL], COCTABIIAIONICH OXpaHsIeMyI0 B COOTBETCTBHH € 3aKOHOAATeIbcTBOM PecnyOnuku Kasaxcran raiiny,
TIPOM3BOJIUTCS TOJIBKO IOCIIE MOMy4eHHs nepeaatomieii CTOPOHOH COOTBETCTBYIONIMX COTJIACUI O MPECTaBICHUN TaKOH
nHdopmanuu (Ha 0OpabOTKy, B TOM YHCIIE MCIOJIb30BaHUE JUI COOTBETCTBYIOLIMX IIEJeH) OT TaKUX TPETHbUX JIMIl U B
OnpeneNEHHOM TakuMH corjacusiMu o0béMe. B ciyuae HeoOxommmocTH, onpenensemoii bankom, Kommepcant
npepocraBisier baHKy JOKyMEHTanbHOE TOATBEPXKICHUE Hainuusi coOpaHHbIX KommepcantoM y cyObekToB
TIEpCOHAJIBHBIX JTAaHHBIX COTJIACHH Ha cOOp M 00pabOTKy NMEpCOHAJbHBIX JAHHBIX, Ha MEpeAady MepCOHAIBHBIX AaHHBIX
TpeTbeMy JIUIY, B TOM guciie baaky, 06padotky bankom nepconansHbIX faHHBIX TI0 (hopme Cornacus Ha cOop u 06paboTKy
TIEPCOHATBHBIX U MHBIX JaHHBIX, pa3MENICHHOH Ha oduianbHOM caiite banka mo anpecy forte.kz, a mpu HEBO3MOXKHOCTH
JOKYMEHTAJIbHOTO TOATBEPXKICHNS HAIWYUs COTIACHH, coOepeT Takue coriacusi, a 3aTeM HoATBepauT baHky ux
mony4yerre. OTBETCTBEHHOCTh 3a OTCYTCTBHE corjlachii Ha cOop W 00pabOTKy MEepCOHANBHBIX NAHHBIX, Ha Iepenady
TIEPCOHATBHBIX TaHHBIX TPEThEMY JIHILY, B TOM umcie baHky, 00paboTky baHKOM mepcoHanbHBIX JaHHBIX BO3JIAracTcsl Ha
Kommepcanra. B ciygae npumenenns k banky kakux-ar0o Mep 3a HapyIieHHe 3aKoHonaTenbcTBa PecryOnmkn Kazaxcran
0 IIepPCOHANBHBIX AaHHbIX KoMMepcaHT 00s13yeTcst BoaMecTuTh banky, no tpedosanuro banka, moobie nonecenusie bankom
pacxopbl U yOBITKH.

8.7. bank BmpaBe 0e3 IOMOJHMUTENBHOrO coriacust KoMmMmepcaHTa HCIIOJb30BaTh HAWMEHOBaHHE (IOPHIMYECKOE M
TOProBOE)/TOProBbIi 3HaK/JToroTun KomMMepcaHra, a Takke ero KOHTaKTHbIE JlaHHbIE (TenedoHsbl, axpeca, B T.4. agpeca
Be6-CaﬁTOB), MpEeAHa3HAYCHHBIC IJIA CBA3U C KIIMCHTAMU, B JIFOOBIX CBOUX HYGHHKaHI/IXX 1 pEKIIaMHBIX MaT€puaiax, Korjga
TaKoe MHCIOJIb30BaHUE IieiecooOpasHo mo MHenuto banka. [loamucanuwem JloroBopa, KommepcaHT B jmie cBOUX
YIOJHOMOYEHHBIX JHI JaeT baHky odummansHOE MHCPMEHHOE COTJIaCHe Ha HCITIONb30BaHWE BaHKOM B MOOBIX CBOHMX
MyOMUKanusaX U PeKIaMHBIX MaTepralax HauMEHOBAHMS/TOPrOBOI0 3HAKA/IOTOTHUITA/KOHTAKTHBIX JaHHBIX KomMmepcaHTa.
8.8. Hacrosmmm KommepcanT npenoctasisier banky cBoe coriacue Ha mpenocTaBieHne bankoM koH(uaeHImansHON
nHpopmanuy (BKIOYas CIeIyomne peKBU3UTH: HauMeHoBaHne KommepcanTa, BIIH, Toprosoe Ha3Banne KommMepcanra,
IOpUANYIECKUIT/ TIOYTOBBIH agpec, HoMep Tenedona/pakca, agpec MEKTPOHHOH MOYTHI/CaliTa, YHUKAIBHOTO aJpeca B CEeTH
Untepner (URL) KommepcanTa, 6aHKOBCKHE PEKBU3UTHI, U T.JI.) CICAYIOIIUM TPETHUM JIULIAM:

MIIC, UAB eComCecomcharge, DIITIJI JUCTPUBBIOIIH MHTEPHOBIIHIL, Google Ireland Limited, Camcynr
BHCKTPOHI/IKC KO., JITA. W HWHBIM JiMIaM, SABJIAIONIUMCA BJaJCibllaMU IIPOIrpaMMHOTO O6eCHe‘-IeHI/I$[, MOOMIIBHBIX
IUIaTeXHBIX npuiokenni (Apple Pay, Samsung Pay, google pay u HHBIX), YIIOJTHOMOYEHHBIM T'OCYIapPCTBEHHBIM OpraHamM
PecniyOnmku Kaszaxcra, cynam, mpaBOOXpaHHTENBHBIM OpraHaM IO MX 3alpocy, W JIMIIb B TOM OObEME U paMKax,
OIIpEeJIeTICHHBIX 3aKOHOJATENbCTBOM, MO0 B cilyyae HapymeHus KommepcanToMm o0si3atenscTB nepen bankom, nubo B
ciyyae HapymeHus KommepcantoM HOpM 3akoHonartenscTBa PecrmyOuukm Kaszaxcran, mmbo B LessiX HCIIONB30BaHUS
JaHHOM mH(popMarnun B nporpammax MIIC mo obecriedeHno 0€30MaCHOCTH W NPENOTBPAIIEHHIO MOMIEHHUYECTBA MPU
nposenennn Kaprouynoil omepammii u mHbIX nporpamMmax MIIC, a Takxke B 1eIsx oOecredeHHs KpyIioCyTOYHOTO
nH()OPMAMOHHO-TEXHOJIOTUYECKOTO B3aUMOAEHCTBUS sl oOecrieueHHss BO3MOXHOCTH TNPOW3BOJUTH KapTouHble
orepanyuy 1o mopyuyeHuio Jlepkarenedl KapTOUKH, IS YPEryJIMpOBAaHUs CIIOPOB IO ONPOTECTOBaHHBIM KapTouHBIM
oTIeparysM.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTopoHBI HECYT OTBETCTBEHHOCTb 32 HEHCIIOJHEHHE MM HEHaJJIeXKallee HCIOJIHEHHE CBOMX O0053aTeNbCTB IO
JloroBopy B COOTBETCTBHH C yCIOBUAMH J[0roBOpa, a B 4aCTH UM HEYPETTIHMPOBAHHOM - 3aKOHOIATEILCTBOM PecmyOmuku
Kazaxcran.
9.2. Cropona, HapymuBIIas CBOM 00S3aHHOCTH N0 HacTosmeMy JloroBopy, NOmkHA 0e3 NMpPOMEUICHUS! YCTPaHUTh 3TH
HapyILIEHHUS.
9.3. B ciyuae HapymieHus ycioBuii ctateu 8 JloroBopa, BuHOBHass CtopoHa 00si3aHa Bo3MecTHTh Jipyroii CTopoHe Bce
JOKYMEHTAJIEHO JI0Ka3aHHbIe yOBITKH, IPMYMHEHHBIE pasriamenneM KonpunennnansHoi nHGOpMAaIIH.
9.4. baHk He HeceT OTBETCTBEHHOCTH 3a nm3MeHeHHe OOIIMX yCIOBHH, KOTOpblE NMPOM3OIUIM B CHITy, BCTYNHMBIIUX B
JIeWiCTBHE HOPMATHBHBIX NTPAaBOBBIX akToB Pecrrybimku Kazaxcras.
9.5. OTBeTCTBEHHOCTH 3a YOBITKH, MpuurHeHHbIe CTOPOHE BCJIEJACTBUE HECAHKLIIMOHMPOBAHHOTO JIOCTYIA TPETHUX JIUIL K
MIPOTPaMMHOMY 00€CIIeUeHHI0, CHCTEMaM/CICTEMaM YAAJICHHOTO JOCTYIa, BO3/IaraeTcsl HA BHHOBHYIO CTOPOHY.
9.6. OmutaTa CyMMBbI HEYCTOWKH HEe 0CBOOOK1aeT CTOPOHBI OT UCIIOIHEHHSI 00513aTebCTB 110 J[oroBopy.
9.7. KoMMepcaHT HeCeT OTBETCTBCHHOCTh Iepea BaHKOM B MOJHOM 00BEME MOHECEHHBIX YOBITKOB, BO3MEHIACMbIX
KommepcaHTOM cBepxX YCTaHOBIIEHHBIX J[0OTOBOPOM CyMM HEYCTOEK.
9.8. B ciy4ae HEUCIIOJHEHHs WIIM HEHAJUIXKAIlero MCIoiHeHus: KoMMepcaHTOM 0053aTenbCTB, MPeayCMOTPEHHBIX
Horosopom, KommepcaHT BoltaunBaeT banky o TpeGoBaHHIO MOCIIEHET0, HEYCTOHKY, B pa3Mepe 100 (cTa) MecsHBIX
pacyeTHBIX IOKa3aresieil 3a Kaxaplii (akT HapylieHus, 3asBieHHbIH baHKkoM, eciii WHOM pasMep HEYCTOHKH MO
KOHKPETHOMY HapyILIEHHIO HE YCTaHOBJIEH JJoroBopoM oTAenbHO. baHk BIpaBe MpHOCTAaHOBUTH pacyeTsl 1o JloroBopy 1o
yperyJIMpoBaHus MpeTeH3nU. baHk BIipaBe OCyIeCTBUTH YAOBICTBOPEHHE TPEOOBAHHH 110 CyMMaM BO3MEILICHUS yOBITKOB
U OIUIAaThl HEYCTOMKH, B MOPSAAKE, yCTAHOBIEHHOM JlOrOBOPOM.

9.9. KomMepcaHT HeceT OTBETCTBEHHOCTD:

9.9.1. 3a geiicTBHSI, MOBJCKIIKE 3a COO0I HapyIIICHHE YCIOBHIA cTaThu 8 JloroBopa;

9.9.2. 3a melicTBus1/0€30CHCTBUSA CBOETO MIEPCOHAIA/KOHTPAreHTa, TIOBJICKIINE 33 CO00H HapylIeHHe ojI0KeHui Jlorosopa,
yOBITKN WM ymepO aenoBoi penyrammn banka winm mpuBiedeHne baHka K OTBETCTBEHHOCTH, HPELyCMOTPEHHOMN
3axoHoAaTenbCcTBOM Pecrrybnuku Kazaxcran, mpasmiamu MIIC, Bko9asi Bce B3bICKaHUs/ITpadbl, HAIOKESHHBIC Ha baHK




co cropousl MIIC, Bo3HuKIIMe BeiiencTBue nesirensHocTH KommepcanTa ¢ Beiuiatoil mrpada banky B pasmepe 200
(mBectn) MPII 3a kaxx0e HapyIIeHUE;

9.9.3. 3a Hapy1IEeHHE CPOKOB ITPEAOCTABICHHS JIOKYMEHTOB B COOTBETCTBUH € J[oroBopoM;

9.9.4. mo criopam /[lepkaTeneil kapToyek M JAPYTMM BOIIPOCaM, CBSI3aHHBIM C OOCIyXHMBaHHeM Jlepxareyieil KapTouek,
BO3HHUKIIMM BCIEACTBUE JesTenbHOCcTH Kommepcanrta, 3a kaxnayro Kaprounyro oneparnuio, 3a JOMyIIEHHBIE
He/IeUCTBUTEbHbIEC: HECAHKIIMOHUPOBaHHbIe, PPOJI, HHBIE HEMPAaBOMEPHBIE ONepalli, BKI0Yas NPETeH3UH DMHUTEHTOB,
BeIcTaBleHHbIE banky uepe3 MIIC, nnu npereH3ny, BHICTABICHHbBIEC HANPsAMYIO baHKy 110 MpudnHaM MpU3HAHUS ONEPaN
¢ kaptoukamu OwmuTeHTOB y KomMmepcaHTa HeAEHCTBUTEIBHBIMHU: HECAHKIMOHHPOBAaHHBIMH, DpoaoM, HHBIMH
HETIPaBOMEPHBIMH, BKJIIO4asi KapTouHble onepanny, o KOTOPEIM OCIIapUBAHUE IPETEH3UH HE MIPEAYCMOTPEHO NPABIIIAMH
MIIC;

9.9.5. B cimywae mnpuMeHeHHs K baHKy yIOJHOMOUYCHHBIMH TOCYJApCTBEHHBIMH OpPraHaMH HpPEXyCMOTPEHHBIX
3aKOHOJaTeIbcTBOM PecryOmmkm Kazaxcran Mep OTBETCTBEHHOCTH 3a HapylneHune KommepcantoMm TpeOoBaHUMi
BaJIIOTHOTO 3aKOHOaTenbcTBa Pecrryonuku Kazaxcran;

9.9.6. KommepcaHT o0si3yercss Bo3MmemiaTh banky B mosHOM oObeme JitoOble CyMMBbI MITpadoB, cOOPOB U HEYCTOEK,
HanoxxeHHbIX Ha bank MIIC, HarmonansueiM bankom PecnyOnuku Kazaxcran, ArentctBom Pecnyonuku Kasaxcran mo
PEryJMpOBaHUIO M Pa3BUTHIO (UHAHCOBOTO pBHIHKA, CYAEOHBIMU/TIPABOOXPAHUTEIBHBIMU OpraHaMH W/WIM WHBIMU
YIOJIHOMOYEHHBIMH OpraHaMu, B CBA3M C HapymeHusmMu Kommepcantom mnonoxkeHuit JloroBopa, TpeboBaHMH
3akoHonarenbeTBa Pecriyonuku Kazaxcran, npasun MIIC;

9.9.7. KommepcaHT 00s3yeTcsi MpH3HaBaTh B KauecTBE IOKYMEHTa IIPETEH3MIO, BHICTaBICHHYI0 baHKy OMmuTEeHTOM
Kaprouxkwu, onepariiy 1o KoTopoii coBepuanucs y Kommepcanra, ¢ ykazaHueM Ha TO, YTO ONIEPALMH ABISIOTCS (PPOJOBEIMU
(me cosepuraBmmmucs Jlep)kaTeqeM KapTOYKH) WM (AKCHMHIBHOE COOOIIEHHE SMHUTEHTa C yKa3aHWEM Ha TO, YTO
omeparuy ¢ KapToukaMu 3Toro OMUTEHTA SBISIOTCA (PPOJOBBIMH;

9.9.8. B ciywae ecmm neiictBue(-s1) mimm Oe3peiicTBue(-s1) pabotHuKoB Kommepcanrta/kKoHTpareHTOB KommepcaHTa
TIOBJIEKYT 3a co00M HapylieHue nosoxkeHnuit JloroBopa, npuunHeHune yosITkoB banKy n/wmm yiiep6a qeoBol penyTauuu
banka win npusnedeHne baHka K OTBETCTBEHHOCTH, NPEIyCMOTPEHHOM 3akoHoaTenbcTBOM PecrmyOnuku Kazaxcraw,
npasuwiamu MIIC, KommepcaHT ocymiecTBIISieT MOJHOE BO3MEIIEHHE NPUYMHEHHBIX baHKy yOBITKOB, BKJIIOYas Bce
B3bICKaHUs/IITpadbl, HaJOXKEeHHBIe HAa baHk co croponsl MIIC, Bo3HuKIIME BciencTBue aestenabHocTH KoMMmepcaHTa,
CyMMa KOTOPBIX YKa3bIBaeTCs B IIPEABsIBICHHOW baHkoM nickMeHHOH npeTeH3nd. CyMMa NPUYMHEHHBIX YOBITKOB MOXKET
OBITH IEpECMOTPEHa aKTOM cOIJlacoBaHMsl, noanucaHHoro bankom u Kommepcanrom. bank u KommepcaHt B kaxxaom
OTIETHHOM CIIy4ae OTOBapUBAIOT MOPSAOK IPOU3BEICHHUS BO3MEIICHHA — YAepKaHueM U3 puauTaromuxcs Kommepcanry
CYMM HJIM OIIJIATOH 1O BhICTaBiIsIeMOMy baHkoMm cuery. baHk BpaBe NpHOCTaHOBUTH PAcUETHI 0 HACTOSILEMY JIOTOBOPY
JI0 YPEeryJIMpOBaHUs PETEH3UH;

9.9.9. 3a pmomymiennsiii ®@pon Kommepcant Bo3meniaer baHky yOBITKM B TOpsAKE, YCTaHOBIEHHOM HACTOSIIUM
JloroBopoM, BKJIIOYAsh NPETEH3MH OMHUTEHTOB, BbIcTaBieHHbIe banky uepe3 MIIC, wnm mpeTeH3uH, BBICTABICHHbBIE
HanpsiMyto baHky 1o npuauHam npusHaHus onepanuu ¢ Kaproukamn OmurentoB y KommepcanTa ¢pponoBsiMuy,

9.9.10. IIpucoenunenuem k Hacrosiuiemy JloroBopy, Kommepcant npuHumaer Ha ce0st pUCKH U BCE MOCIECTBUS (B TOM
ypciae YOBITKM M YNyHNIEHHYIO BBITOJY), KOTOpPBIE MOTYT BO3HHKHYTh B CBSI3M C OTPaHMYCHHUSAMH H 3alpeTamy,
YCTaHOBJICHHBIMH 3aKOHOIaT€ILCTBOM MHOCTPAHHBIX I'OCYIapCTB M CAHKIMSAMHU B COOTBETCTBHU C IOPUCIUKITHEH TH000i1
CTpaHBbl, MEKAYHAPOTHON OpraHU3aIMH, IeHCTBHE KOTOPHIX pacipocTpansercs Ha KommepcanTa u ero onepanuu (B ToM
Ypcle, HO HE OIPaHHYMBAsICh, CBA3AHHBIX C BHIOM OII€pallMH, CO CTPAHOM perucTpamuu W (MiIM) HaXOXKACHUS
KomMmepcanta ¥ ero IOKHOCTHBIX JIMI, aKIMOHEPOB/yYaCTHHKOB, OcHe(HIMAapHBIX COOCTBEHHHMKOB, IOYEPHHUX H
aCCOLMMPOBAHHBIX OPraHU3alWi, a TaKXKe IUIaTeXKeH, IPOBOJUMBIX B JaHHBIE CTPAHBI/IAHHBIM JIMIAM WIH U3 JAaHHBIX
CTpaH/OT TaHHBIX JINI), TpoBoArMbIe bankoM mim nocpeactBoMm banka. bank He HeceT OTBETCTBEHHOCTH 3a JAHHBIE PUCKH
U TTOCIIECTBUS (B TOM YHCIIE 32 YOBITKH M YITYIICHHYIO BBITOLY);

9.9.11. B ciyuae HEBO3MOXKHOCTH HMCIIOIb30BaHMSI baHKOM TEXHHUECKHX CPEJCTB, IIPOrPaMMHOI0 00ecTieueHH s 0 BUHE
Kommepcanra, Bkirouast cOom B pabore, BbI3BaHHbIE HapymeHneM Kommepcantom TpeGoBaHMN HH(OPMALMOHHOM
6e3omacHOCTH, MpUYMHEHNs YORITKOB baHKy BciencTBue HapymeHuss KomMmepcanToM HH(OpMAMOHHONW 0€30IacHOCTH,
COBEpIICHUS ICUCTBHUI, HANPaBICHHBIX HAa HapyIIeHHEe pa0OTH MH(POPMAIMOHHBIX CHCTeM baHKa M HapymeHWs HX
6e30macHOCTH, B TOM YHCIE B XOJA€ HMHTETpanuu ¢ cucremMamu banka m (mnm) mcmoip3oBaHus MHTepHET-pecypca,
[TmaTexHOHW CCBUIKH, MO0 MPOM3OMIEANINX B pe3ysibTaTe MHOTO BMemaTelascTBa KommepcaHnTa, mpuBiedeHns: banka
OTBETCTBEHHOCTH 3a HapyIICHHE OTPaHMYEHHH WCIIOIB30BAHMUSA IMPOTPAMMHOTO OOECIEUYECHHUS, NMPEAYCMOTPEHHBIX B
JIOTOBOpE C MpaBooOiagaTesieM MPOrpaMMHOTO OOecTieueHus, BhI3BaHHBbIE AeiicTBusMH KommepcanTta, Kommepcant
00s13aH B Teuenue 3 (Tpex) Pabounx nHeit ¢ maTel moiydeHus yBenomiieHus baHnka, BepHYTh Bce yOBITKH, H3IepKKH baHka
u BBIIIIATUTH 1Tpad B pasmepe 200 (1Byxcra) MPII no kaxaomy ¢axry;

9.9.12. MIIC npenycmarpuBaercs npaBo nHunmanum Omurentom Chargeback mpouexypsr no KaprodnsiM onepanusim,
coBepuieHHbIM 10 KapTtoukam, B Teuenue 540 (IATHCOT COPOK) KasleHJIApHBIX JHEH co AHS mpoBelaeHust KapTowHBIX
orepanii Wi MHOHM, yctanosieHHbI MIIC cpok. KommepcaHT o0si3yercst B Oe3yclIOBHOM MOpsiike OIIaTHTh baHky
TIOHECEHHbIE UM PacXo/Ibl 10 yoBieTBopeHuto Takux Chargeback;

9.9.13. KomMepcaHT 00s3yeTcst He NEPEHOCUTh WM IBITAThCS NEPEHECTH CBOIO (DMHAHCOBYIO OTBETCTBEHHOCTH ITyTEM
oOpamenns k Jlepxarento KapTOYKH C MPOChOOW Wi TpeboBaHWEM OTKa3a OT CIIOpa, O0sA3yeTcs He pa3penarh
KomMepcaHTy NepeHOCHTh WM TBITAThCS ITEPEHECTH CBOK (PUHAHCOBYIO OTBETCTBEHHOCTH, ITyTeM OOpaIeHHs K
Jleprkatento KapTO4KH C IPOck00ii nim TpebOBaHHEM OTKa3a OT CHOPa;




9.9.14. KoMmMmepcaHT HeceT OTBETCTBEHHOCTS 3a IpoBeeHne KapTOYHBIX oneparyii, 0CyIeCTBICHHBIX C HCII0JIb30BAaHUEM
JIOTIIOJIHUTENBHBIX CEPBUCOB(HACTPOEK), yKka3aHHbIX B 11.3.18. JloroBopa, B cymme Takux KapTouHbIX omepariuii, a Takke
Jo0bIe CyMMBI CaHKIMK 1o TakuM KaprouHbiM onepauusiM, HasHaueHHble banky MIIC (npu Hanmuuuu TakoBbIX). Bee
BO3MOXXHBIE PHCKH, CBSI3aHHbIE C NpPU3HaHWEM TakuX KapTouHbIX omnepanuii HECaHKUMOHHPOBAaHHBIMH, HECET
Kommepcanr;

9.9.15. KoMMepcaHT HeceT OTBETCTBEHHOCTh 32 MHHUIIMAIMIO HECAaHIMOHMPOBAaHHBIX KapTouHbIX omepauuii, U 3a Bce
TTOCTIe Ty FOIIME BOSHUKIITHE YOBITKH, peali30BaHHBIC B pe3yibTare oTkitoueHus 3DSecure B cayuae otkmodenns 3DSecure
o 3anpocy Kommepcanra;

9.9.16. Ilo Bcem MHBIM (paKTaM HEHCIOJTHEHUS, HEHaIIexKalero ucrnoiaHeHnss KomMepcantom ycnosuii Jlorosopa.

9.10. bank He HeceT OTBETCTBEHHOCTH:

9.10.1. 3a oTka3sl B paboTe TEXHHYECKHUX CPEICTB, COOM MPOTPAMMHOTO OOECIIeYeHHs, CHCTEM JHEprocHaOXeHHs U
repesiauy JaHHBIX, HaJl KOTOPhIMU baHK HE HMeeT NPsIMOTO KOHTPOJIS;

9.10.2. Ilo cnopam u pa3HOrIacwsM, BO3HHKalOImMM Mexny Kommepcantom u [lepkaTeneM KapTOUKd B CBSI3H C
peanuzanueii ToBapa/paboT/yciyr;

9.10.3. 3a 3amepkKy B IulaTeXax, BbI3BAHHYIO0 HECBOEBPEMEHHBIM M3BelleHHeM banka KomMmepcaHToM 00 M3MEHEHHSX
0aHKOBCKMX pekBU3UTOB KomMepcaHTa;

9.10.4. 3a nezauncnenne Ha Cuer KoMmepcaHTa eHer B Cilydasx, MpeayCcMOTpeHHbIX JloroBopom;

9.10.5. 3a HeBO3MOXKHOCTH 3auncieHus Ha Cuer KommepcaHTa eHeT B ciiydae, KOT/ia HEBO3MOXKHOCTh 3a4HCIICHHS CYMMBI
JCHEeT,  3a0JIOKMUPOBAaHHOH HAa  OCHOBAaHWMHM  IIOJIOKHUTENBHOTO  pe3yinbTara  ABTOpM3annHd,  OOyCIOBJIEHa
yTepeii/0bnokupoBanuemM/u3bsatieM Kaprouku, mnbo 3akpsITHEM/OrpaHndeHreM orneparuii o Kaprouke;

9.10.6. 3a mocmencTBus npu3HaHUA KapTOUHBIX Omepanuii HeAeHCTBUTEIbHOMN: HECAaHKIIMOHUPOBaHHON, Dpoaom, HHOH
HETIPaBOMEPHOM, B COOTBETCTBHUH C [loroBopoM;

9.10.7. 3a mociieACcTBUS OCYIICCTBICHHUS MPUEMa TUIaTeKel 0e3 UCmoib30BaHus mpoTokoia 3D-Secure.

10.®@0PC-MAXKOP
10.1. Ecnu kakoii-nmu6o u3 CTOpPOH NPENATCTBYIOT WIIM 33JIePXKHMBAIOT HCIOJHEHHE 00s3aTenbcTB 1o JloroBopy
00CTOSITENILCTBA HEMPEOAOIMMOIt critbl, yka3anHble B 1. 10.2. JloroBopa, Torna ucnojHeHHe 00s13aTenbCTB 110 JJoroBopy
MIPUOCTAHABIUBAETCS COPa3MEPHO BPEMEHH, B TEUSHHE KOTOPOTO JJIATCS TaKHE OOCTOSTEIbCTBA U B TOM CTETICHH, B KAKOW
OHU TIPETITCTBYIOT WM 3a/IePXKHUBAIOT UCTIOTHEHUE 00SI3aTEIbCTB.
10.2. O6cTosiTenpCTBA HETIPEOI0IUMOM CHIIBI, st 1ieselt JloroBopa, 03HavaloT JIo0ble 00CTOSTENbCTBA, HAXOIAIINECS BHE
pasymHoro koHrpoisi CTOpoH, BKJIIOYast, HO HE OIPaHHUYUBAsICh, MTOXKAPHI (332 UCKIIOUYCHUEM MPOUCIIEAIINX BCIICACTBHE
HeOpeXHOCTH WM XanaTHocTH CTOpOHBI), HAaBOJHEHHsS, 3E€MIICTPSICEHMs, BOMHBI (OOBSIBICHHBIE W HEOOBSBICHHEIE),
BOCCTaHUsI, 320aCTOBKH, IPaXKTaHCKHE BOMHBI WIIH MAcCOBbIE OecrOpsAKU (3a HCKIFOYCHHEM JIFOOBIX BOCHHBIX JACHCTBHH,
BO3HUKIIINX BHE MECTOHaX0Xk1eHHs banka, KomMepcaHTa; orpaHMueHH U 3alPETOB, yCTAaHOBIEHHBIX 3aKOHOJATEIbCTBOM
MHOCTPAHHBIX TOCYAAPCTB U CAHKIUSAMH B COOTBETCTBHHM C FOPUCIUKIIUEH 0001 CTpaHbI, MEX/TyHAPOAHOM OpraHu3aIiH,
KOTOpble 0OOCHOBAaHHO HE pacIpocTpaHsiorcs Ha bank, KomMmepcanTa), mpuHATHE HOPMAaTHUBHBIX aKkTOB PecmyOnuku
KazaxcraH, HepaboTOCIOCOOHOCTh, COOM 1 OMHUOKH B paboTe CUCTEM, BCIEACTBHE KOTOPHIX MOXKET CTaTh HEBO3MOXKHBIM
CBOEBPEMEHHOE BBINOJIHEHHE 00513aTeNBCTB 10 JloroBopy.
10.3. B teuenne 10 (mecsitn) PaGoumx jaHel ¢ naThl HACTYIUICHUS] OOCTOSTENLCTB HENPEOAOIUMON cuibl, CTOpoHa, y
KOTOPOW MMEIOTCSI PEMSTCTBHS B BBIIOJHEHUN 0053aTeNbCTB M0 J[oroBopy, AOJDKHA MHCBMEHHO YBEIOMHUTDH IPYTYIO
CTOpOHY 0 HacTYIUIEHHH 00CTOSATENHCTB HEMPEOI0INMO CHITBI.
10.4. Ecim CropoHa He caenana yBenoMieHHs, kKak ycraHoBieHo B 11.10.3. JloroBopa, oHa TepsieT MmpaBo CChUIAThCS Ha
00CTOSITEILCTBA HENPEOJIOJIMMON CHJIBI, 33 WCKIIIOYEHHEM CIlydaeB, Koria it Takod CTOpoHBI B pe3yibTare
00CTOSITEIILCTB HEMTPEOI0IMMON CHITBI CTAJIO HEBO3MOKHBIM IOCIIATh YBeToMIIeHUe Apyroit CTopoHe.
10.5. O6crosTenbCTBA HEPEOAOTMMON CHITBI, HOCSIIHE OOLIEN3BECTHBIN XapaKTep, JONOIHUTEIBHBIX J0Ka3aTeNbCTB W
yBemowsieHHH He TpeOyroT. Jloka3aTenbCTBa B OTHOIIEHHMH BCEX HMHBIX OOCTOATENBCTB HENPEOIOIUMON CHIIBI
MIPEICTaBIAIOTCS 3anHTepecoBanHoi CTOpOHOM. JloKa3aTebCTBOM, CBUIECTEIHCTBYIONIUM O TAKUX 00CTOATEIHCTBAX U X
JUTUTEIbHOCTH, SABJISIIOTCA  JIOKYMEHTbI, BblaHHble Hanuonanenoit Ilanmatoit IlpeanpuHumareneid WM WHBIM
KOMIETEHTHBIM OPTaHOM.
10.6. B teuenue 10 (necsitn) PaGounx nHel mocie mpekpanieHus 00CTOsATEIbCTB HEMPEO10MMON CHIIbI, BOBJICUCHHAS B
Hux CTOpOHa, JODKHA MUCBMEHHO YBEOMUTH ApyTyio CTOPOHY O MPEeKpaIieHu: 00CTOATEIbCTB HEPEOIOINMON CHITBI U
BO300HOBHTH HCIIOJHEHHE CBOMX 00s3aTenbcTB 1o JloroBopy. B ciyuae, eciim oOcTosTenbcTBa HENPEOJOIUMON CHITBI
npoiosrKaroTest 6onee 1 (0AHOTO) MecsIa MMocie X HacTyIuIeHHs, Mo0ast n3 CTOPOH BIpaBe OTKA3aThCs OT MCIIOJHEHUS
JloroBopa, MICEMEHHO YBeIOMUB 00 3ToM npyryto CTOpoHy He mo3jHee, yeM 3a 14 (uerslpHanuars) Pabounx mHel 1o
IpearoaaraeMoil qatel npexparenus JJoroeopa.

11. CPOK JAEMCTBUSA JIOrOBOPA, IMTOPSJIOK EIT'O U3SMEHEHHMSA Y PACTOPKEHUS
11.1. JToroBop BCTyMaeT B CHITY C JIaThl €T0 3aKIIOUCHUSI.
11.2. ToroBop 3akirodaeTcs CPOKOM Ha OAWH I'OJl 1 aBTOMAaTHYECKH MIPOJIOHTUPYETCS HAa OUYePETHOM epro/I, €CIIM HU OJTHA
n3 CTOpOH MICEMEHHO HE COOOIIUT O CBOEM HaMEpPEHHH MPEKPaTHTh JIeHCTBHE HAcTosAmero JJorosopa He MeHee 4eM 3a
OJIMH MECSI] I0 KCTeUCHHSI CpoKa HacTosiero JloroBopa. B wacTu GrHAHCOBBIX B3aUMOPAcUYE€TOB U yciaoBHid JloroBopa ux
Kacaromuxcs, JIoroBop IefcTBYeT A0 IMOJHOTO NCTIONHEHHS ICHSKHBIX 0053aTeNbCTB 1Mo JloroBopy.




11.3. JloroBop, MOXeT OBITb PacTOPrHYT MAOCPOYHO IO coryamennto CTOpOH, B CiydasX, NPeryCMOTPEHHBIX
3aKOHOJATeNbCTBOM PecnyOnuku KazaxcraH, win o mHUNMAaTUBe OAHOW M3 CTOPOH, IyTEM MUCHbMEHHOTO YBEIOMIICHHS
apyroit CropoHsl, He MeHee 4eM 3a 30 (TpuauaTh) KaJeHIapHBIX AHEH 10 mpearnonaraeMoi JaTel pacTOP KEHUSI.

11.4. Co mHs mOIyYeHHUs YBEIOMIICHUS 00 OJHOCTOpOHHEM oTKaze oT JloroBopa CTOpOHBI MPEKpAIIalOT MPOBEICHUC
KapTtounsix oneparuii mo KaproukaMm B cooTBeTCTBHHU C [IOTOBOPOM.

11.5. bank BpaBe B OJTHOCTOPOHHEM BHECYAEOHOM IOPSAKE OTKA3aThCsl OT MCIOJIHEHHs JloroBopa, yBeIOMUB 00 3TOM
Kommepcanra 3a 3 (tpu) Pabounx [IHs 10 TpeamonaraeMoii 1aThl ipekparieHnst J[oroBopa, B CIICIYIOIIHX CITydasX:

1) Haymuns ceenennii o Kommepcanre B [lepeunsix;

2) ecnd OOHOW CTOPOHOM/YYaCTHHUKOM OIIEPAIlMH/CHACIKA HWIH 00A3aTelbCTBA MO CHCIKE SBISIETCS  JIHIIO,
3apeTUCTPHUPOBAHHOC/HAXOAAIICECS B CTpaHE CO 3HAYMTEIHHBIMH PHCKAMH OTMBIBaHWS JACHET, (pUHAHCHPOBaHUS
Teppopu3Ma M (HHAHCHPOBAHUS PAaCHPOCTPAHEHHS OPY)KHS MAacCCOBOTO YHHUYTOXKEHHS, OIPEeNICHHONH MEKIyHapOoTHON
OpraHu3aIiel WM HHOCTPAHHBIM FOCYIapPCTBOM, JTMOO €CIIH B HCIIOJTHEHUH 3TOH ONepaIiy/ceKA yIacTBYeT TaKoe JINIIO;
3) ecnu B Tpolecce M3ydYCHHs ONepaluii, coBepiiaeMbix KoMMepcaHTOM, ecTh MOAO3PEHHS O TOM, YTO OIEPaIlHu
COBEpILIAIOTCS B IEJISAX Jieranu3anud (OTMBIBaHUS) JOXOJOB, IMOJYYEHHBIX INPECTYNHBIM IyTeM, (UHAHCHPOBAHUS
Teppopu3Ma U pUHAHCHUPOBAHHS PACTIPOCTPAHEHHUS OPY>KUSI MACCOBOTO YHUYTOXKEHHUSL;

4) B ciyuae otkaza KomMmepcaHTa B TPEIOCTaBICHHHM JOKYMEHTOB W WH(OpMAIMH Ui IeNiei COOIHoIeHHS
3akoHOJaTenbcTBa PecnyOnunku Kaszaxcran o mpoTruBojeicTBHM Jeraigu3alud (OTMBIBAHHsS) JOXOJOB, IOJIyYEHHBIX
NPECTYIHBIM IIyTeM, (UHAHCHPOBAHMIO TEPpOpH3Ma W (UHAHCUPOBAHHMIO PACHPOCTPAHEHUs OPYXKHS MAacCOBOTO
YHUYTOXKCHUS, 32 UCKIIOYCHHEM CIIydaeB, KOT/Ia TaKO€ 3aKphITHE HE JIOMMyCKACTCS B COOTBETCTBHHU C TPeOOBaHUAMHU
3akoHOJaTenbcTBa PecmyOmmkn Kazaxcran;

5) mpu HanMMuMM OOCTOSATENBCTB, YKAa3bIBAOIIMX HA TO, YTO B OTHOUIeHHH KoMMepcaHTa BeaeTcsi pa3OUpaTenbCTBO O
MIPU3HAHUH €TO NeATSIFHOCTH He3aKOHHOM, UTO NesATeN-HOCTh KoMMepcaHTa CBsi3aHa C peann3alieil 3ampeeHHbIX Wi
OTpPaHUYCHHBIX B 000POTE COTIAcHO 3aKoHOaTenbcTBY Pecybmmkn Kasaxcran/mpaBuinam MIIC ToBapos/pabot/ycnyr, B
ClIydasiX, BBI3BIBAIOIIMX y baHKa Momo3peHHe OTHOCHUTENBHO IpaBoMepHOCTH KapTouHbIX omepauuii, mpu OTKa3e
peaACTaBJICHUA BaHKy 3aHpOIHeHHOﬁ I/IH(bOpMaIlI/II/I, WM HAJIWYWUU UHBIX CJIy4a€B, KOTOPbIE MOTYT BJICYbL pC€aln3aluro
IIPOTUBOINPABHON AEATEIBHOCTH U HaHECEHHE yliepOa, a TakKe IIPU HHBIX OCHOBAHMAX 110 ycMOTpeHHIo baHka;

6) mo Tpebosanuo MIIC;

7) HenenecooOpa3HOCTH AaNbHEHIIIEro BeinonHeHus Jloropopa;

8) HapymieHus mpaBuit o0cTykuBanus Kaprouek;

9) napyuienunsi KomMepcaHToM J1t00BIX 00513aTeNbCTB 110 JIoroBopy;

10) ynuuenns KommepcaHnTa B MOIIEHHUYECKUX JICHCTBUSAX WK O€3/1efICTBHH MPH MOTMBITKE COBEPIICHHUS MOIICHHUYECKHUX
JIeHCTBHI;

11) orcyrcrBust Kaprouneix omeparmii B TeueHue 3 (Tpex) MecslleB ¢ MOMeHTa mojakiroueHus Kommepcanra, iaubo
HEIOCTaTOYHOCTH 00heMOB KapTOUHBIX omepariuii, IpoBeIeHHBIX ocpeacTBoM WHTepHeT-pecypca/IlnaTexxHON CChIIKU
(3asBIIEHHBIX TIpU TpuBIeYeHHH KoMMepcaHTa);

12) pacTopskeHust TOTOBOpa GAHKOBCKOTO CUETa, IPH €0 HATHYHK B MOMEHT TOIKITIOUCHHS;

13) o MHBIM OCHOBAaHHSM, TPEYCMOTPEHHBIM 3aKOHOIaTesCTBOM Pecybmmku Kaszaxcran u JloroBopoM.

11.6. B ciyuae pacropxenust Hactosiero Jloroopa, 06e CTOpOHBI JIOJKHBI 3aBEPIIUTh B3aUMOPACUETHI B TEYSHHUE JIBYX
MecsteB. OHAKo, B CIydae IpeIbsIBICHIS IPETSH3UH CO CTOPOHBI KaKO-TTH00 U3 IIaTEKHBIX CUCTEM IO YCTAHOBJIEHHBIM
MIIC ocHOBaHUSM, NEPUO]] YPETYIUPOBAHUSI PACUETOB CPOKOM HE OTPAHUYMBACTCS, B COOTBECTBUH ¢ mpasuiamu MIIC.
11.7. CTOpoHBI UMEIOT IIPaBO BHOCUTH B HACTOAMINHA [I0TOBOp N3MEHEHHUS U JOTIOTHEHU. Bece m3MeHeHHs U JOTIOTHEHUS
HacrosIero J[oroeopa, 3a HCKIIOUYEHHEM CIy4aeB, MPEIYCMOTPEHHBIX HACTOAIIMM [I0rOBOpOM, NEHCTBUTEIHHBI B TOM
ciIyd4ae, eI OHU COBEpIICHEI B MUCBMEHHOU (hopMe, TIOAIMHUCAHBI YITOTHOMOYSHHBIMH NpeAcTaBuTe IIMA CTOPOH.

12. PA3PEHIEHUE CIIOPOB
12.1. Bce cnopsl, Bo3HMKaromue Mexay CTopoHamu, pa3pemialoTcs ITyTeM IIEPErOBOPOB B LENAX JIOCTHIXKCHUS
B3aMMOIIPHEMIIEMOTO pelieHns . B ciydae He IOCTHKEHHS HOoroBopeHHOCTH CTOpOHAMH, CHOPHI W/WIIM Pa3HOTJIAcHs
IOJIeXKAT YPErYIHNPOBAHHUIO B CyI€OHOM HOPSIIIKE 110 MecTy HaxokaeHus banka nim ero gunmana (Ha yemoTtpenue banka),
B COOTBETCTBUU C 3aKOHOJATENLCTBOM PecnyOnnkn Kazaxcran.
12.2. B ciiyyae BO3HHMKHOBEHHMSI CIIOPOB, CBSI3aHHBIX C HCHOJHEHHEM J[OroBopa, JOKYMEHTHI B 3JEKTPOHHOU (opme,
xpansmuecs y banka w/mmm Kommepcanrta, mo coBepimieHHBIM B COOTBETCTBHH C JloroBopoM KaprouHsM omepanusm
npupaBHuBaloTcsi CTOPOHAMH K JOKYMEHTaM Ha OyMa)XHOM HOCHTENIE M MOTYT CIYXXHTh J10Ka3aTeabcTBOM. CTOPOHBI
cOrJIacHBl NPU3HAThH JaHHbIE 00 OlepanusX Ha MAIIMHHBIX HOCHUTEISX MH(GOPMAIMM B KAadyeCTBE JOKa3aTeNILCTB IPU
Pa3pelIeHnH CIIOpPOB.
12.3. CropoHBI cornamaroTcsi, YT0 UCTOYHMKOM IPaBOBOTO peryiaupoBaHusi oTHouieHuit CTopoH B paMkax JloroBopa
sBisiercst JloroBop, 3akoHoaaTenbcTBO PecrryOnmku Kazaxcran, npasmna MIIC npu ycioBuy, ecii OHM HE IPOTUBOPEYAT
3akoHOaTenbeTBY PecrryOnmku Kaszaxcran. JItoObie ycinoBust JloroBopa, KOTOpble IPOTHBOpPEYAT ITOJIOKESHUSIM TPABUI
MIIC (kax u3BeCcTHbIE Ha MOMEHT 3aKJroueHus JloroBopa, Tak u pa3paboTaHHbIE B OyIyIIeM), JOJDKHBI ObITh IPUBEICHEI
B cooTBeTcTBUE NpaBmiam MIIC.

13. AHTUKOPPYIILIMOHHASI OTOBOPKA
13.1. CropoHbI COOIIOMAIOT BCE MPUMEHUMBIC HOPMbI aHTHKOPPYIIIHOHHOTO 3aKOHOAATebCTBA. CTOPOHBI MPU3HAIOT U
MOJTBEPKAAIOT, YTO KaXKAas M3 HUX MPOBOAMT MOJUTHKY MOJHOW HETEPIUMOCTH K B3SITOUHHYCCTBY M KOPPYIILIUH,




MIPEATIOJIaraloulyIo MOJHbIH 3alpeT KOPPYILMOHHBIX AEHCTBUI U COBEPILICHUS BBIIJIAT 38 COACHCTBHE / BBHIILIAT, LIEIbIO
KOTOPBIX SIBJISIETCS YIPOIIeHHE POpMaTbHOCTEH B CBSA3M C XO3SMCTBEHHOI 1A TEILHOCTHIO, 00ecnedeHne ooee ObICTPOro
pELIEeHUs TeX WM UHBIX BOIPOCOB.

13.2. CtopoHbl, UX JODKHOCTHBIC JIMIIAa M paOOTHHKH, KOTOPHIE MPSMO WM KOCBEHHO YYaCTBYIOT B HCIIOJHEHUH
o0s3arenseTB CTopoHaMu 1o HacTosiieMy JloroBopy He MPUHUMAIOT, HE BHIIUIAYMBAIOT, HE IIPE/IaraloT BBIIATUTD U HE
paspelaroT (CaHKIMOHUPYIOT) BBILIATY/IIOTyYEHHE KaKUX-JIMOO [EHEXHBIX CPEACTB WIM Mepenady Kakux-i1mbo
LEHHOCTEH (B TOM YHCIIe HEMaTePHAIIBHBIX ) IPSIMO WIIH KOCBEHHO, JTFOOBIM JIMLIAM, C LISJII0 OKa3aHHs BIMSIHUS Ha NEHCTBUS
WIM pEIICHUS C HAaMEPEHHeM NOJyYHTb KaKHe-THMOO HelpaBOMEpHBIC INPEHMYIIECTBA, B TOM YHCIE B 00XOX
YCTaHOBJICHHOTO 3aKOHOAATEIbCTBOM ITOPSIIKA, HIIH MPECICAYIONIHEe HHbIE HEIIPaBOMEPHBIE IICIIH.

13.3. TlomokeHHWs HACTOSIIETO IyHKTa SBISIOTCS 3aBepeHHAMH 00 oOcrosTenbcTBax, uMmeommMu i CTopoH
cyliecTBeHHOe 3HaueHHe. CTOPOHBI MOJIATAI0TCS Ha TaKUe 3aBepPEeHHs IIpH 3aKiIodeHnn Jlorosopa.

13.4. B ciryuae Bo3HUKHOBEHUS Y CTOPOHBI ITOI03PEHIH, UTO MPOM30ILIO MIIA MOYKET IIPOU30MTH HapyIIeHHEe KaKIX-ITHOO
TIOJIO’)KEHUH HACTOSIIETO ITyHKTa, COOTBETCTBYOMast CTOpoHa 00513yeTcst Kak MOYKHO CKOpee YBEIOMUTH Jpyryto CTopoHy
0 CBOMX IIO/I03PEHMAX B MIMCHbMEHHOM (hopMe.

14. 3AKJIIOYUTEJILHBIE YCJIOBUSI
14.1. KommepcanT, B Leinsix codnronenns: bankom 3akononarensctBa PecryOnuku Kazaxcran, naer cBoe cornacue:
6 cayuae, koeoa Kommepcanm — Qusuueckoe auyo:
- Ha cOop, 00pabOTKy NaHHBIX/TIEPCOHANBHBIX HaHHBIX KomMmepcanta mo ¢opme Coriacus Ha cOop m 00pabOTKy
TIEPCOHATBHBIX ¥ MHBIX JaHHBIX, Pa3MEICHHON Ha opuIuambHOM caiite banka mo anpecy forte.kz, u moarBepsxnaer, 4ro
03HAKOMJICH, NTOHUMAaeT M NMPHHUMACT COAEpKaHWE, a TAKKe COIJIAIIACTCS C MOPSAKOM BHECEHHS W3MEHCHHMH W(WIIH)
JOTIOJTHEHNH, YKa3aHHOM B HEM.
6 ciyuae, koeoa Kommepcanm — opuduueckoe auyo:
- Ha nepenaydy/monyueHue nHpopmanuu o Kommepcanre/nanupix KoMmepcaHTa TpeThUM JHMIAM/OT TPETHHX JIULI, MPU
HAJIMYUK Ha 9TO O00S3aHHOCTEH WJIM NpaB YKa3aHHBIX JIMI[ B COOTBETCTBUH C TpeOOBaHMSIMH 3aKOHOJATENILCTBA W/WIIU
3aKJIFOYCHHBIMH COTIJIALICHUSMHU C TaKMMH JIMIAMH, JIMOO KOTr/a Takue OOsS3aHHOCTHM W NpaBa BO3HUKAIOT 1O WHBIM
OCHOB@HHMSIM, B TOM YHUCJI€: YIIOJTHOMOYEHHBIX FOCYIaPCTBEHHBIX OPTraHOB; FOPUINUECKHX JINLI, BKIIIOYas TOCY IapCTBEHHBIX
IOPUAMYECKUX JIMI, HAIMOHAIBHBIX YIPABJSIOUIMX XOJJIUHIOB, HAI[MOHAJBHBIX KOMIIAHHH; KPEAMTHBIX OIOpO;
MIEHCUOHHOTO (DOHJA; OINEepaTOpPOB/BIAJICIbIIEB TOCYIAPCTBEHHBIX 0a3 JNaHHBIX; KyphepCKHX KOMIIAaHHMH; ONEpaTopoB
COTOBOW CBSI3M; JHI, OKa3bIBAIOIIMX baHKy ycinyrnm mo MH(GOPMAaIMOHHO-TEXHOJIOTHYECKOMY CONPOBOXKACHHIO, WIIH
nMmeromux ¢ bankoM mHBIE clienku B cdepe AeaTeTbHOCTH HU(PPOBEIX U MH(OPMAIIMOHHBIX TEXHOJIOTHH; HHOCTPAHHBIX
6aHKOB-KOppecnonaeHToB; Hanorosoii Ciry>x061 CLLIA (Internal Revenue Service), cormacHo Tpeboanusm FATCA, B Tom
YHCIIE C UCTIONIb30BAHIEM CPEICTB aBTOMATH3ALUK, HHPOPMAIIMOHHBIX CHCTEM, HHTEPHET-PECYPCOB, PA3IIMIHBIX CEPBHCOB
1 TIPOTPaMMHOTO 00ECIICUCHNUS BBINICYKAa3aHHBIX TPETHUX JIMILI.
- Ha IIpefocTaBJIieHHEe JaHHBIX KomMmepcaHTa BiasenbliaMu rocyJapcTBEHHBIX 0a3 maHHbIX (nanee — I'BJI), Llentpom
00paboTKM WISHTU(HUKALMOHHBIX JaHHBIX, 8 TaKKe O(QHUUHUAJIBHBIX M 3aKOHHBIX HWCTOYHHKOB (TOpTan DJIEKTPOHHOI'O
npaButenscTBa PecnyOnuku Kazaxcran/DneKTpoHHOE JIMIEH3MpOBaHHE, O(UIMaNbHbIE CANThl YHNOJIHOMOYEHHBIX
rOCYAapCTBEHHBIX OPTaHOB M Jpyrue oQHUIHAIbHbIE HCTOYHUKH) KPEIUTHBIM OI0pOo, B TOM uKcie nonyuennod us I'BJ] or
omnepatopos/BrnaneinsieB ['bJl, baHKy, KpeIUTHBIM OFOPO M MHBIM OpPraHH3ALUSIM/YyUPEXKICHUSIM HANpsAMYIO WIH 4yepe3
TPEThHX JIHII;
- Ha NpefocTaBlIeHHe JaHHBIX KoMMepcaHTa opHIMYecKoMy JIMIy, OCYILIECTBISIONIEMY HO penieHuro IIpaBuTenbcTBa
Pecrry6mmkn Kazaxcran nesTenbHOCTh 10 OKa3aHUIO TOCYJApCTBEHHBIX YCIYT B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Pecrry6mmmkn Kaszaxcran, uMmeromeiicss n noctynatomeil B OyaymieM, KpeauTHbIM Oropo ¥ baHKy Hanpsimyio mim uepes
TPETBUX JHI (BKIIFOYast KPEAUTHBIE OIOPO MITH HOCPEICTBOM KPEAUTHBIX OIOPO);
- Ha npoBeAeHHEe baHKOM TNpenBapUTENbHOrO aHalM3a C HCIIOJIb30BaHMEM KOH(HICHIMANbHOW WH(QOpPMAIHUU O
KomMmepcanTa n3 Bcex 3aKOHHBIX HCTOYHHMKOB C II€JIbI0 IOATOTOBKH IPEUIOKEHUH 10 poayKTam/ycinyram baHka;
- Ha repeiady cBeJICHUi 1 (MJTH) JOKYMEHTOB B OPraH rocyapCTBEHHBIX JI0X0JI0OB, B TOM YUCIIE JUIS LeJeil OCYIIECTBICHHUS
oOMeHa CBEICHUSIMU U (WJIM) JOKYMEHTaMH MEXIy OpPraHOM TroCyJapCTBEHHBIX [10X0a0B M HanmonansHeiM baHkoMm
PecniyOnuku Kazaxcran o CHATUHM HAJTMYHBIX JICHET B TeUSHHE KaJCHAAPHOTO MeCsIa CBEpX YCTAHOBJICHHBIX HPeIesIbHBIX
pa3sMepoB, MpeayCMOTPEHHBIX TPeOOBAHUSIMU HOPMATHBHBIX NIPaBoBbIX akToB PecnyOnuku Kazaxcraw;
- Ha packpbiTHe baHKOM B TOpsIKe, MPEAyCMOTPEHHOM 3aKOHOJaresbcTBoM PecnyOnmku Kaszaxcran, mndopmanuu,
COCTaBJISIIOLIECH KOMMEPUECKYI0, 0aHKOBCKYIO U HHYIO OXpaHIEMYI0 3aKOHOAaTenbcTBoM PecnyOnuku KazaxcraH taitHy:

a) B cIy4asx, MpeayCMOTPEHHBIX 3aKOHOAaTenbcTBOM Pecrryomiku Kazaxcran;

6) paboruukam banka;

B) JIMIIaM, OCYILECTBIISIONINM ITPOBEPKY JEATENEHOCTH baHKa 110 OCHOBaHMSM U B COOTBETCTBHH C 3aKOHOIATEIILCTBOM
Pecrry6immku Kazaxcran;

') KOHTpareHTy(-aM) M WHBIM JIMIaM, IIPH YCJIOBHH 3aKiIioueHns1 baHkoMm ¢ TakuM(-#) TUIOM(-MH) corameHusi(-ui),
MIPEAAMETOM KOTOPOTo(-bIX) OyZeT SBIATHCS NPUHATHE YKa3aHHBIMH JHMIAMU 0053aTEIbCTB O HepasIilalleHHH
MOJTy9eHHOM/TIomy4yaemoii ot banka nHpOpManuu TpeTbUM JIUIIaM;

baHK He HeceT OTBETCTBEHHOCTH, €CJIN KOH()UACHIINAIEHOCT HH(OPMAIINHI, COCTABIIAIOIICH KOMMEPUECKYI0, 0aHKOBCKYTO
1 WHYIO OXpaHsAeMyIo 3akoHoaaTenbcTBOM PecnyOmmku Kaszaxcran taliHy, Obuta HapymieHa mo BuHe KoMmMepcanTa uiu
Kon¢puaennuansHas nHGopMaIist ObUIa H3BECTHA JIMOO CTaJIa M3BECTHA TPETHHM JIMIAM M3 WHBIX HCTOYHUKOB.




- AO «I"ocynapcrBeHHOe KpenuTHOE O10poy (nanee — KpenurHoe 6ropo): (a) Ha nonyyenue uapopmaimu o Kommepcanre
ot AO «llenTp pa3Butus TpyI0BBIX pecypcoBy», 3 I'BJ] ot onepatopos/Bnanensiies I'B/], a Takxke OT I0puANYECKOTO JIMIIa,
ocymecTBIsIoNero mo petrenuro [IpasurenscTBa PecyOnukn Kazaxcran nesTenbHOCTh IO OKa3aHHIO TOCY IapCTBEHHBIX
yCIyr B COOTBETCTBHM C 3aKOHonmareibcTBOM PecrmyOnuku Kaszaxcran, (0) Ha mnpepocraBieHue uHopMaunuu o
KommepcaHTe, MosryueHHOI B COOTBETCTBUH € MOJITyHKTOM a) HACTOSIILIETO ITyHKTa, baHKy;

- AO «lleHTp pa3BUTHS TPYAOBBIX pECypcoOBy, Biaenbliam/oneparopam I'B/], opuaudeckomy Jiy, OCyIeCTBISIOLIEMY
nmo pemennto IlpaBurenscTBa PecryOmukm Kaszaxcran nedrenbHOCTP 10 OKa3aHHIO TOCYNApCTBEHHBIX YCIYyT B
COOTBETCTBHM C 3aKOHOAATeNscTBOM PecrmyOmukm Kasaxcran: Ha mpenocraBinenue uH(opmanmn o Kommepcante
KpenutHomy 6ropo n banky nocpencrsom Kpeaurroro 6ropo;

- Ha BBIJIady KPEIUTHOTO OTYETa MOJYJaTeN0 KPEAUTHOTO OTYETa, BKIIIOYAs JaHHBIC, KOTOPHIE MOCTYISAT B KPEJUTHBIC
010po B OyAyIeM W/WIIH IO KOTOPBIM HOCHEIHSA HHPOPMAIHS MOTydeHa paHee IATH JIET C JaThl MOIYIEHHS MOCIeTHEH
nH(popmanuy, a TaKKe Ha MPEJOCTABICHUE HHBIX YCIIYT.

14.2. Hacrostiium KoMMepCaHT 3aBepSIET, UTO B OTHOIIEHUH MEPCOHATBHBIX JAHHBIX CyOBEKTOB MEPCOHANBHBIX JaHHBIX .,
TiepelaHHBIX | ITOJUIeKAIIUX nepenaye B Oyxymem KommepcanTom banky no goroBopam, J0HOIHUTENEHBIM COTIAICHUSM
K JOrOBOpaM, a TaKKe B MHBIX CIIydasiX, KOIJla B COOTBETCTBUH C 3aKOHOJATEIbCTBOM U (WJIN) BHYTPEHHUMH JOKyMEHTaMU
banka Bo3HMKaeT HE0OXOIMMOCTH cOOpa, O0OpPaOOTKM TAaKMX NEPCOHAJBHBIX AAaHHBIX, KOMMEpCaHT NpeaBapHTEILHO
MOJy4MJ1 Yy CyOBEKTOB MEPCOHAIBHBIX JAHHBIX COTJIacust Ha cOOp M 00paboTKy MepCOHAJBbHBIX AAaHHBIX, HA Nepeiady
NepCOHAJIBHBIX JIaHHBIX TPETheMy JHIly, B TOM u4ucie baHky, o0paborky baHKOM TNepCOHaNbHBIX JaHHbIX,
TpaHCTPAaHUYHYIO Mepeady NepcoHaIbHBIX AaHHBIX 0 (opme Cormacus Ha cO0p M 00pabOTKy NMEPCOHANBHBIX W HHBIX
JaHHBIX, pa3MelIeHHOH Ha oduiransHoM caiite banka no anpecy forte.kz.

14.3. KommepcanT no TpeboBanuio banka nmpenocraBut baHKy HOKyMEHTaIbHOE MOATBEP)KACHHE HATMUHMS COOPaHHBIX
KomMmepcanTOM y cyOBEKTOB ITEpCOHATBHBIX IAHHBIX COTIIACHH Ha cOOp 1 00pabOTKy NepCOHATBHBIX IaHHBIX, Ha IIepeady
MIEPCOHATBHBIX JaHHBIX TPEThEMY JHIy, B ToM uucie banky, oOpaGorky BaHKOM mNepcoHaNbHBIX NAaHHBIX, a TNPH
HEBO3MOXHOCTH JOKYMEHTAJIBHOTO MOATBEP)KICHHUS HAIWYHs cOracuii, co0epeT Takue COTracus, a 3aTeM MOATBEPIUT
banky ux nonydenue.

14.4. OTBETCTBECHHOCTh 3a OTCYTCTBHC COIJIaCHii Ha cOOp W OOpabOTKy IEPCOHANBHBIX MAaHHBIX, Ha Mepeaady
MIepCOHAJIBHBIX JTAHHBIX TPEThEMY JIMILY, B TOM 4Kcie baHky, 00paboTky baHKOM mepcoHanbHBIX JaHHBIX BO3JIAaracTcsl Ha
Kommepcanra. B cnyuae npumenenus k banky kakux-mu0o Mep 3a HapylIeHHE 3aKOHOJATENIbCTBA O IEPCOHAIBHBIX
naHHbIX KomMmepcaHT 00si3yercst Bo3mecTuTh banky, mo tpeboBanuio banka, nroOble moHeceHHble baHKOM pacxonsl u
YOBITKH.

14.5. bank:

- OCYILIECTBIISICT 3aIUTHBIE ACHCTBUS OT HECAHKIIMOHMPOBAHHBIX IUIATE)XEH, HE MPOTHUBOPEYAIINE 3aKOHONATEIbCTBY
PecnyOimkn Kazaxcran;

- 00sByeTcsl OCYIIECTBIATH cOOp, OOpabOTKy W pPacmpOCTpaHEHHE IEPCOHANBHBIX JaHHBIX pPaOOTHHKOB/
TIPEACTaBUTENEH/yTIOTHOMOUEHHBIX il  KoMMmepcaHTa, crocobamu, HE IPOTHBOpEYAIIMMH 3aKOHOAATEIbCTBY
Pecny6nmku Kaszaxcran 1o Bonpocam 3alliuThl NEPCOHATIBHBIX JJAHHbBIX;

- BIIpaBe CaMOCTOSATENBHO OTIpeneNnaTh YCIIOBHS JoCTyIa K HepCOHANBHBIM JTAaHHBIM
paboTHHUKOB/TIpecTaBUTENEH/yIOTHOMOYEeHHBIX Jinl] KomMepcaHTa;

- 00s13yeTrcs XpaHUTh NIEPCOHAIBHBIE JaHHBIE HE JOJBIIE, YeM 3TOro TPeOYIOT Ieu uX 00paboTKH, M YHHYTOXKATh UX IO
JOCTIDKEHHH 1IeJIel 00paboTKH, ¢ yueToM TpeboBaHui 3akoHOAaTebeTBa PecyOmuku Kazaxcran mo BompocaM 3armuThl
MIepCOHAIHBIX JTAaHHBIX;

- 00sByercsi BBINMOJHATH HWHbIE TpeOOBaHMS 3aKOHOnIATelNbcTBa PecrmyOmukm KaszaxcraH 1o Bompocam  3aIinTh
TIepCOHAIBHBIX JAHHBIX B paMKax HCITIOMHEHUs Jlorosopa;

- He 00s13aH YBEIOMJIATH KOTO-TH00 O COBEPIIaeMBbIX IEHCTBUSX 10 cOOpy, 00paboTKe U nepegade NepcoOHATbHBIX JaHHbBIX
TPETHHUM JIULIAM.

14.6. Tlpu nmukBugaumu nmbo peopranmszanuu banka mnm KommepcaHTa, mpaBONpeeMHHKY IMEpeXosIT BCe IpaBa U
00s3aHHOCTH 10 HacTosmeMy JloroBopy.

14.7. Bce yBemomiieHHs, cooOmeHUss 1o J[OroBOpY CUMTAIOTCS HAIMpPaBJICHHBIMU/TIOIYYEHHBIMU JOJDKHBIM 00pa3zom
cooTBeTcTBYMOIIEeH CTOPOHOH B Cilydae MX HANPaBJICHHUS B MMCbMEHHOM BHUE HAPOYHO W/WMJIM TIOYTOBOU CITY>KOOM W/Win
110 (haKCy W/WIM HIEKTPOHHOH MOYTO 10 PEKBU3UTAM, yKa3aHHBIM B JloroBOpe, P yCIIOBHH, YTO H30paHHBINA KaHAJ CBSI3U
MpeayCMaTpUBaeT MOATBEPKICHHE O JIOCTAaBKE YBEIOMIICHHS/COOOIIEHHS aapecary, €cli HHOe HE YCTaHOBJICHO
crienuanbHo J[oroBopom.

14.8. loroBop cocTaBleH Ha TOCYJapCTBEHHOM M PYCCKOM S3bIKaX, KaXKIbli M3 KOTOPBIX HMEET OAMHAKOBYIO
I0pUANYecKyto cuiy. [Ipu pacxokaeHusX MexJay TeKCTaMu J[oroBopa Ha rocyJapCTBEHHOM M PYCCKOM SI3bIKax AJISL MX
yPETyJIMpOBaHuUs IPUMEHSETCS TEKCT JloroBopa Ha pyCCKOM SI3BIKE.

14.9. Bo Bcem ocrambHOM, 4YTO He yperyiupoBaHo JloroBopoMm, CTOpOHBI PYKOBOJCTBYIOTCSI 3aKOHO/ATEIbCTBOM
Pecnyonimku Kazaxcras.

bank:
AO «ForteBank»
Anpec: r.Acrana, yn. JlocTsIk, 8/1

! dusuueckoe MU0 (PEICTABUTENb, PAGOTHHK, yJacTHHK/aKIHOHEP, GeHe(pUIMAPHBIH COGCTBEHHUK, HHOE PU3UUECKOE JIULIO), K KOTOPOMY OTHOCATCS
NEPCOHATIBHBIC TaHHBIC
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Hpunoxenne Ne 1 k O61mmM ycs10BHsi 10roBopa
00CTY:KUBAHUSI NPEINPUATHI TOPIOBIM M cepBHCA
(KOMMEpPCAHTA) N0 YCJIYTaM UHTePHET-9KBalipuHra

Tpe6oanus banka k UHTepHeT-pecypcy U CTPaHHIIAM B COLMAIBHBIX ceTsix KommepcanTa

Hacrosimme tpeboBanust banka k Kommepcanty (manee — TpeOoBaHus) SIBISIFOTCS CYLIECTBEHHBIMH, HO HE
ucuepnbBalolUMy, H KoMmMmepcaHT o00s3yeTcss OOECIICUUTh MCHOJHEHHE M COOTBETCTBHE YKAa3aHHBIM HIKE
TpeOOBaHMUAM, a TAK)Ke HHBIM, O KOTOpbIX baHkoM Oyzaer coobmeHo KommepcaHTy.

[penocraBnsemple  KomMepcantamu — TOBapbl/pabOTHI/YCIYyrH  JOJDKHBI  COOTBETCTBOBAaTH  TPEOOBAHUSIM
3akoHozatenbcTBa PecyOnuku Kazaxcran, Hanmonansaoro banka Pecny6nnku Kazaxcran, Arenrcrsa PeciryOnuku
KazaxcraH 1o peryJaMpoBaHUIO M Pa3BUTHIO (PMHAHCOBOTO phIHKA, npaBuiam MIIC.

1. B nenp nogxmoueHus Kommepcanta k ycmyram VHTepHer-skBaiipunra banka u npu gampHeiiiem

¢ynkronupoBannu VHrepHeT-pecypc KoMMepcaHnTa 10/KeH COOTBETCTBOBATh YKa3aHHBIM HIDKE TPEOOBAHUSIM:

1.1. MuTepHeT-pecypc nobKeH nMmeTh crarmdeckuit |IP ampec m pasmemiatscst Ha IUIATHOM XOCTHHTe. MHTEpHET-

pecypc JOIDKEH pacIioiaraTthCsi Ha JOMEHE BTOPOTO YPOBHS.

1.2. Bce crpanmisl, (yHKIMOHAN, BHYTPEHHHE CCBUIKH, CBsi3aHHBIE ¢ paboroi VHTepHeT-pecypca, IOIKHBI

HaXOJWThCS MO EAWHBIM JOMEHHBIM MMEHEM H OBITh B pPabodeM COCTOSHHM (JOCTYITHOM ISl MCIIOJIb30BAHUS/

OTKpBITHS/TpouTeHns1). Pazmemienne vact wHpOpManuy, (pyHKIMOHaNa, yCIOBHH M TpaBHI OOCITyKUBaHUS

MOKyTaTeIel Ha CTpaHUIaxX oA APYTHM IOMEHHBIM HIMEHEM HE JIOITyCKaeTCsl.

1.3. Ha Hutepuer-pecypce He JODKHO OBITh HEpaOOTAIOIIMX CTPaHUI, CCHUJIOK, HANpaBJICHHUE KOTOPBIX HE

COOTBETCTBYET MX Ha3BaHHIO, 8 TAKIKE CTPAHHLY/CCHUIOK, IEPEHATIPABIISIOIIUX Ha IpyTUe CallThl (0€3 SIBHOTO yKa3aHUs

MIepeHaInpaBIeHus).

1.4. Ha Unreprer-pecypce Kommepcanta He JODKHO OBITh CCBUIOK M/MIM OaHHEPOB CaliTOB, a TakkKe CCHUIOK

OaHHEpHBIX CeTeil, MPOTUBOpeYalInX TPeOOBaHMAM 3aKOoHOoAaTenbcTBa PecyOnnkn Kazaxcran u/uinm conepikarinx

nH(popManuio, 3aNpeneHHYI0 K paclpoCTPaHEHUIO B COOTBETCTBHHU C 3aKOHOaTeNbCTBOM PecriyOnuku Kazaxcran u

npaswiamu MIIC.

1.5. Ha Hnrepner-pecypce KommepcanTa B 00s3aTeJbHOM IOpSAKE AOJDKHA OBITH pa3MeIleHa Clleayromas

HHPOpPMALIHUS:

1) cnpaBounas wmHpopmanus o KommepcaHTe, OJHO3HAYHO HACHTU(GUIMPYIOIIAS POJ €ro ACSATEIBHOCTH H
coJieprKaliiasi ICUepIbIBAIONIY0 HH(POPMAIIMIO O TpeuIaraéMbIX ToBapax/paboTax/yciayrax;

2)  namneie 0 Kommepcanre (HanmenoBauune/®UO, anpec, MMH/BUH, koHTaKTHBII TerxehoH, aapec IeKTPOHHOM
MOYTHI U T.]1.);

3) perucrparmonusie(-ast) popma(-s1) ast Jleprkarens KapTouku (KIHCHTA);

4)  monHOE ONHMCAHKE XapaKTEPUCTHK PEANU3yEMBIX TOBApOB/paboOT/yCiyT;

5)  cTommocTh TOBapa/paboOThI/yCIyrHi B HAIIMOHATBHOMN BAITIOTE;

6) croco6 omiaTel ToBapa/paboThl/yCIyry;

7) NOpPSAOK NPOBEIEeHUs OILUIATH HocpeacTBoM Kaprouku;

8) mosMTHKa M NOPSIOK BO3BpATa TOBAPa/OTMEHBI PaOOThI/YCIYTH;

9)  ycioBHS JOCTAaBKH TOBapa/OKa3aHUs YCIIYT/BHINOIHEHUs paboT, B TOM YUCIIE CPOKH JOCTABKY;

10) o gmeitcTBusax Jepikarens KapTOYKU MPH BOSHUKHOBEHHH MPOOJIEM € OILIATOM;

11) o nopsimke 0OpabOTKH MEPCOHATBHBIX JAHHBIX M MOJIOKEHHE O COOMIOJCHIH KOH(UACHINATEHOCTH IaHHBIX,
MOJyYeHHBIX NIPU HCToNb30Banuu Jlepxarenem kaprouku HTepHEeT-pecypcea,;

12) wunbopManus o Mepax 1o obecrieueHuio Ge3onmacHocTr KapTouHbIX orepariuiic nemosb3oBanremM Kaprodex.

13) xowuTakTHAs WHGMOPMAIHUS CIYXKObI TOMIEPKKH KIMEHTOB, BKIIOYAs aJpec DIICKTPOHHON TOYTH M HOMED
tenedona; m3obpaxenus ¢ mororunamMu MIIC, KapToukn koTopbix mpuHUMarOTcs KoMMepcaHTOM, M WHBIX
croco6oB ormnatel (Tonbko ans MHTtepHer-marazuHoB). Jlorotumser MIIC u banka He HOJDKHBI BBOAWTH B
3a0myxaerne JlepkaTeneil KapTo4eKk B OTHOIIEHHH TOTO, OT YbeT0 NMEHH BeIeTCsl ON3HeC;

14) wm3o6paxenue ¢ norotunom banka u URL cchutkoit Ha pecypes baunka: https://forte.kz/.

1.6. Ilpu HeoOxomumocTH Ha VHTepHET-pecypce MODKHA OBITh pasMmelneHa HHGOpMAIUsS O JIHICH3UAX,

pa3pelieHnsaX, BBIJAHHBIX TOCYZApCTBEHHBIM OpraHOM, a TaKke NPEJIOCTAaBICHHBIX IpaBOOOIamaTeneMm,

MIPOM3BOUTEIIEM Ha peau3yeMble TOBAPHI/PaboTh/yCIyTH;

1.7. Ha crpanurie B connayipHbIX ceTsix KomMepcanTa 1omkHa OBITh pa3MelIeHa clieayromas HHQOpMaIws:

1) cnpaBounas wHdpopmaims o Kommepcante, OJHO3HAYHO HACHTH(OHUIUPYIOIIA POA €ro JAESTCIBHOCTH H
coJieprKaiasi HICUepIbIBaONTy 0 HHPOPMAITUIO O MpeaaraeMbIX ToBapax/padorax/ycimyrax;

2)  nauneie o0 Kommepcanre (HanmenoBanne/PUO, anpec, KOHTaKTHbIH TeneoH U T.1.);

3) omucaHHe XapaKTEPUCTHK Pealnu3yeMbIX TOBAPOB/paboOT/yCiyT;

4)  CcTOMMOCTB TOBapa/paboThI/yCIyTH B HALMOHAIBHOW BAIOTE;

5)  cnoco6 omiaTel TOBapa/paboThl/yCIyTrH C HCIONB30BAaHUEM PEKBU3UTOB KAPTOUKH;

6)  ycioBHS JOCTABKH TOBapa/OKa3aHUs YCIIyT/BHITOJIHEHHUS PaboT.


https://forte.kz/

2. VHTepHeT-pecypc U CTPAHMIBI B COLMATIBHBIX CETAX HE JOJDKHBI UCTIOIb30BATHCS IS Peali3alliy CIIETyOIIHX
KaTeropuii ToBapoB/paboT/yCIIyT:

2.1. 3anpenieHHbIE BUABI IEATEILHOCTH:

1) ycnyru monydeHus HATMYHBIX/OU3HEC rapaHTHil 10 YeKy;

2)  (uHAHCOBBIC MUPAMUIIBI, CETCBOM MaPKETHHT;

3) mponaxa WM HapyIICHHE IPaB Ha HHTSIUICKTYaJIbHYI0 COOCTBEHHOCTD;

4)  mpomaxka 6a3 JaHHBIX, COMEPIKAIUX IEPCOHATBHBIC TaHHBIC;

5)  pacmpocTpaHeHHe OCKOPOHTENBHBIX MAaTepHANoB (HAPUMEP, TOBAPOB, OCKOPOIAIONIMX HPABCTBEHHOCTD,
MaTepuanoB, OCKOPOHTENBHBIX JITHHYECKH MWJIM pacoBO, TAMSTHBIX HAOHUCTCKUX TPEIMETOB, TOBApPOB,
MPOMOBEAYIOINX HACHIINE, STHUUECKYIO BPaXkAy, HEHABUCTb, PACH3M, OOMIHBIE U PYyTaTesIbHBIC BBHICKA3bIBAHUS H
OCKOpOJICHUS);

6) MarepHanbl ¥ TOBAPHI, MOOMIPSIONINE HE3AKOHHYIO ICATEIBHOCTh WM MOJCTPEKAIOIINE APYTHX K YIaCTHIO B
HE3aKOHHOM JIeSATEIIbHOCTH;

7) mpojaxa MpeAMETOB HCTOPHH M HCKYCCTBA, COCTABIISIOIINX KYJIbTYPHBIC LICHHOCTH CTPAHbI;

8) ¢wuHaHCOBBIC WIM IUIATE)KHBIE HHCTPYMEHTBI, CHCTEMBI ydYeTa KOTOPBIX HE O00CCHEeYHMBAIOT MOIKHOM
UIeHTU(HUKALUK JTMYHOCTH BJIaJIeNbLa JUIs 1eiell 00pbObl ¢ He3aKOHHOM TOProBiiei, (PMHAHCOBHIMH MaXUHAIUSIMH,
OTMBIBaHHEM U JIETAIN3ANNEH AEHET, MOTyYECHHBIX HE3aKOHHBIM Iy TEM;

9) mopHorpadus, KOHTCHT CEKCYalbHOM HAPABICHHOCTH, KTOBAPBI IS B3POCIBIX »;

10) npomaxka TabayHBIX U3IEIUH U AJIKOTOJIBHBIX HAIIHTKOB;

11) npogmaxa 0B, HAPKOTHYECKUX CPEACTB M ICUXOTPOIHBIX BEIECTB;

12) mnpogmaxa peLenTypHbIX JeKapCTBEHHBIX npenapaToB (BAJl, iekapcTBEHHBIX TPaB ¥ Mp.);

13) npomaxa JEKapCTBEHHOTO CHIPBSI, TIOIYYAEMOr0 OT OJICHEBOACTBA (IIAHTHI ¥ SHAOKPHHHOE CHIPhE);

14) npomaxka 4eTOBEUECCKHX OPTAHOB M OCTAHKOB;

15) npomaka TOCYAapCTBEHHBIX OTIHYMTEIBHBIX 3HAKOB, MPABUTEIBCTBCHHBIX JIOKYMEHTOB, YHHU(DOPMEI,
MMPpaBUTCIILCTBEHHBIX y}lOCTOBepeHI/Iﬁ JIMYHOCTU U J'II/IL[GHSI/II‘/’I, a TaKK€ TOBApOB, UMCIOIINX OTHOIICHUE K MOJIHUINH;
16) npoxaxa koHTpadakTHBIX, GaTBCUPHUITIPOBAHHBIX TOBAPOB/YCIIYT;

17) npomaxka IparoneHHBIX W PEIKO3EMENbHBIX METAIOB, APArOICHHBIX KAMHCHW M W3MIENHA U3 HHX, a TaKKe
OTXO/IOB, CO/ICPIKALIMX JAPAroLeHHBIE U PEIKO3eMEIbHbIE METAUIBl U APAroleHHbIE KAMHH;

18) mnpogmaxa ypaHa U IPYTUX NEISIIMXCS MAaTePHAIOB U U3/ACIUHA U3 HHX;

19) npoxaxa npuGOPOB 1 0OOPYIOBAHHUS C UCIIOIB30BAHUEM PAIMOAKTHBHBIX BEIIECTB M H30TOIIOB, PEHTTCHOBCKOE
o0opynoBaHue;

20) mpojaxka OTXOIOB PAJIHOAKTHBHBIX MaTePHUaJIOB, B3PbIBYATHIX BEIICCTB;

21) mnpojaxka OTHECTPENBHOIO OPYXKHS M 3allaCHBIX YacTel K HeMy, OOCMpPHUIIacoB, XOJOIHOTO OPYXKHUs, KOTOpOe
3aMpeuICHO MPaBOOXPAHUTECIIBHBIMU OpraHaMu, BOCHHOM TEXHUKH, B3PBIBYATHIX BCIIECCTB U CPCIACTB B3PLIBAHUS,
00EBBIX OTPAaBJIAOIIUX BEHICCTB U CPEACTB 3allIUTBI OT HUX, PAKCTHO-KOCMUYCCKHUX KOMIUICKCOB, CUCTEM CBA3U U
yIpaBJICHUs] BOGHHOTO Ha3HAueHMUs1, IU(PPOBATBLHON TEXHUKH, a TAK)KE HOPMATHBHO-TEXHUYECKON JIOKyMEHTAIMX Ha
MMPOU3BOJICTBO U SKCILTyaTalIUIO BIHICTIEPECUNCICHHBIX yCTpOﬁCTB;

22) mponaxa pe3yNbTaTOB HAYYHO-HCCICAOBATEIBCKUX W TPOCKTHBIX paboT, a Takke (yHIaMEHTaIbHBIX
MOMCKOBBIX UCCIIEIOBAHUH 110 CO3JJAHUIO BOOPYKEHHUSI U BOCHHOH TEXHHKH;

23) mpojaxa cenualbHBIX TEXHHYECKHUX CpelcTB (pa3paboTaHHBIX, NPUCIOCOOICHHBIX, 3alIPOrPaMMUPOBAHHbIX ):
- JUISl HETJIACHOTO TTOJIyYEHHS M PETHCTPAIMY aKyCTHUECKOH HHpOpManny;

- JUISl HETJIACHOTO BU3YaJIbHOTO HAOJIIOAEHHS U JOKyMEHTHPOBaHUS;

- JUISl HETJIACHOTO MTPOCITYIINBAHUS TeIe(OHHBIX IIEPErOBOPOB;

- JUISl HETJIACHOTO NIepeXBaTa M PEruCTpauy HHPOPMAIMU ¢ TEXHUYECKUX KaHAJIOB CBSI3H;

- JUIS1 HETJIACHOT'O KOHTPOJIS 32 MepeMEIIeHHEM TPAHCIIOPTHBIX CPEJCTB U IPYTUX 0OBEKTOB;

- JUISl HETJIACHOTO 00CIIe/I0OBAHUSI TOMEIEHNH, TPAHCIIOPTHBIX CPEJICTB U JPYTHX 00BEKTOB;

- TaAKXEC HOpMaTHBHO-TCXHH'—IeCKOﬁ JOKYMCHTAIIUU HAa TPOU3BOJCTBO U UCIIOJIB30BAHUE OTUX CPEIICTB

24) mpoaaxa BEICOKOYACTOTHBIX YCTPOMCTB, COCTOSIIINE M3 OJHOTO HITH HECKOIBKUX PaJIHOIIEPEAONINX YCTPOUCTB
n(MaM) WX KOMOWHAIIMHA, W BCIOMOTATEIhHOTO OOOPYIOBaHUS, IMpeIHA3HAYCHHBIX U1 Mepefadd M INpueMa
pannoBONH Ha yacToTe BhImIe 9 k[ 1

25) mpojaxka yCTPOWCTB IS B3JIOMA U BCKPBITHS 3aMKOB;

26) JeATeNIbHOCTh AIEKTPOHHOTO Ka3HHO M HHTEPHET-Ka3uHO;

27) mnpojaxka MHBIX TOBApOB/YCIYT, CBOOOHAS Peaan3alysi KOTOPBIX:

- 3aIpeleHa WM orpaHrdeHa 3aKkoHoAaTeabcTBoM PecnyOmuku Kasaxcran;

- ClIOCOOHA OKa3aTh HEraTMBHOE BIIMSHUE Ha JEJIOBYIO peryTalio baHka Hiu MexXIyHapOIHbIX IJIaTEKHBIX CUCTEM.

2.2. Kareropun nestenproctu Kommepcanros (MCC), otrocsimuecst k High-Brand Risk:
1) 5122, 5912 (JlekapctBa, uX pacupocTpaHuTenn, AnTeku) - IIponaxa B OHIIAMH cpejie JIEKapCTBEHHBIX CPEICTB,
OTIIYCKaeMbIX UCKJIIOYHUTENIHHO 110 PELENTy Bpaya;



2)

3)

4)

5)

6)

7

8)

9)

10)

11)

12)

13)

5966 (IIpsiMoii MapKeTHHT - UCXOJSIIIMI TejaemapkeTHHr) — [Iponaka B OHIAMH cpeje TOBapOB WM YCIYT C
UCITIOJIb30BAaHUEM YJIAJIEHHOTO TEJIEMapKeTHHIa; IMpUMEphl BKIIIOYAIOT TAaKHE YCIYyTH, Kak He3aIlpelleHHBIE
CITy>KOBI TEXHUYECKOU TOIICPIKKU MM 3alUTa KPEAUTHBIX KapTOUEK;

5967 (IlpsMoli MapKeTHHI — BXOASIIMK TenemapkeTudr), 7841(Buneonpokat) - [Iposaka KoHTeHTa W/Min
YCIyr JAJsl B3pOCHBIX MHTHMHOTO XapakTepa B OHJIAH Cpeie, KOTOpbleé MOTYT BKJIIOYaTh B ceOs, HO He
OTPaHWIHMBAIOTCA TOCTYIIOM K BEO-CaliTy IO MOAIMCKE, TIOTOKOBOE BHIEO, IPOJAXKa M/UIIH IPOKAT BUIECOKACCET
u DVD;

5968 (IIpsmoit mapketunt — [Ipomaxka mo moammcke) — [Ipogaka B OHIAWH cpele MOAMUCKH Ha MOTydeHHe
TOBapoOB Ha IOCTOSHHOHN MM MEPHOAMYECKON OCHOBE (HAampuMeEp, OAWMH pa3 B MECSI] WM JBa pa3a B TON).
OTHOCHTCS K TOPTOBBIM OTIEPALIMSAM IT0 MOJIEIH HOIICKH C aBTOMAaTHIECKHAM IPOJICHIEM («negative optiony),
IIPU KOTOPOH CIIMCAHUE CPEICTB OCYIIECTBIISIETCS 0€3 OYHOr0 MOATBEPKICHNSA CO CTOPOHBI KIIHEHTA,

5993 (Tabaunsie Mara3unsl) - [Ipoaaxa B oHnaiiH cpese TabauHOI MPOAYKIMHU, BKIIIOYAs, HO HE O'PaHUYUBAsICh,
CHrapeTbl, CHrapbl, Tabak, 3JEKTPOHHBIX CHCTEM JOCTaBKH HHUKOTHHA (3JEKTPOHHBIE CHIapeThl) M BCE
KypUTEIbHBIE aKCECCYaphl;

7273 (3nakomctBa) — [IpegocTaBIIsfIOIINE B OHJIAHH CPEie YCITyT 3HAKOMCTB U COMPOBOXKACHHS (3CKOPTA), B TOM
YHCIie Yepe3 KOMITbIOTEPhI, INUHbIE BU/IC0, CEPBUCHI 3HAKOMCTB, pa3MelleHHe OOBSIBICHUI WM MOJINCKA Ha
BeO-CalThl 3HAKOMCTB;

7801, 7802, 7995, (A3zapTHbIC HUrphl) - CTaBKH, BKIIOYAs JIOTEPEHHBIC OMICTHI, HTPOBHIE (PUIIKN Ka3HHO, CTABKH
BHE WIPbl, CTaBKM Ha TOHOYHBIX Tpaccax M a3apTHbIE WIPHl C LEJNBI0 TOMYYEHHS ACHEKHBIX IPHU30B:
(MHAHCHpOBaHME a3apTHBIX WIP, TAKUX KaK pa3MEIICHHE TOPrOBHIE TOYKH, OCYMIECTBIISIOIINE IIPOAAXKY
JOTEpEeHHBIX OMIIETOB, MOAIMMCOK Ha JIOTEPEI0 ¢ aBTOMATHYECKHM IPOMJICHHEM N O0CHX 3THUX KaTerOpHH
JIeATEIIFHOCTH CTAaBOK Ha MCXOJ, TIOKyIKa (DUIIEK B HTOPHOM 3aBEICHUH WM CTABKH Ha CIIOPT,

9406 (T'ocymapcTBeHHast JIOTEpes) — TOPrOBBIE TOYKH, OCYIIECTBILIOIINE MPOAAXy JIOTEPEHHBIX OHJIETOB,
MOJIHCOK Ha JIOTEPEI0 ¢ aBTOMAaTHYECKUM IIPOAJICHUEM HIIM 00€UX 3THX KaTerOpHi AeATeNbHOCTH,

5816 (Lludpossie ToBapsl — Urpsl), 7994 (Kiyost Buaeourp) — [Ipogaska UTOPHBIX YCIYT MHTEIUIEKTYalbHOTO
xapaktepa. OTHOCHTCSI K UTPOBBIM CEPBHCaM, TAKMM KaK €XeJHEBHbIE (pIHTE3U-CIIOPTHBHBIE COPEBHOBAHUS,
IPU KOTOPBIX MOTPEOUTENh OIUIaYMBaeT ydacTHe, a MCXOJ OIpelessieTcss YpOBHEM MacTepcTBa, a He
CIIy4ailHOCTbIO;

4816 (Kommbtotepusie cetu/VHpopMmanmonHbie ceprcsl) — [Ipoaka B OHIalH cpe/ie OHIaiH-CEPBUCOB, TAKUE
KaK XpaHWINIIA 1 00MeH ¢aiinoB. OTHOCHTCS K KHOepOIOKepaM 1 aHAJIOTHYHBIM YAAICHHBIM cepBrUcaM 0OMeHa
dpoBeIME aiinamu, Tie 3arpy>KeHHbIH KOHTEHT IOCTYIEH JUIS IMUPOKOH My OIHMKH JINOO0 CepBHC BHITUIAUYMBAET
BO3HArpaXk/JIeHHUE 3arpy3unKam 3a pa3MeIIeHHbII KOHTEHT;

6051 (Keazu-Ksmr — HepurancoBsie yupesxaenns) — OTHOCUTCS K KPUIITOBATIOTHEIM TPaH3aKIUAM, HaIIPIMeED,
MOKYTIKE€ KPUITOBAIIOTHI, IOIIOJHEHUIO KPHUITOBAIIOTHBIX KOIIEIHKOB WM (DUHAHCHPOBAHHIO IEPBUYHBIX
pa3MelIeHuil MOHET;

6211 (Ycayru OpokepoB Ha phIHKE HEHHbIX OyMmar) — [IpsiMast niiM KOCBEHHasi poJiaXka TOPTOBIISl OMHAPHBIMU
ONIMOHAMU, KOHTpaKTaMu Ha pasHuny, FOREX omnunoHsl, ONIIMOHBI HA KPUIITOBATIOTHI, KPHUIITOBAJIIOTAMU B
CP unu oHnaiiu cpene;

6012 — (Yemyru ¢uHAHCOBBIX HMHCTUTYTOB) — OTHOCHTCS K KPHUITOBATIOTHBIM TPAH3aKIHsAM, HAIPHUMEP,
MOKYINKE KPUITOBAJIOTHI, MOIOJHEHUIO KPHUITOBAIIOTHBIX KOIIEIHKOB WM (DMHAHCHPOBAHHIO TEPBHYHBIX
pa3MeIIeHuit MOHET.



Hpunoxenne Ne 2 k O61mM ycj10BHsi 10r0Bopa
00CTY:KUBAHUSI NPEINPUATHI TOPIOBIM M cepBHCA
(KOMMEpPCAHTA) N0 YCJIYTaM UHTePHET-9KBalipuHra

Tpe6oBanus banka k copepiennio PexyppeHTHbix/ IloBTOpSIOIIMXCA onepanuii

Hactosmee — IIpwinoxeHune — ompenenseT — JONONHUTENBHBIE  TpeOboBaHms  banka K = COBEpIICHHIO
PexyppentHbix/IloBTOpsIOIIUXCS onepanuii, KoTopele 00s3aH cobmonate KoMMepcaHT npu IpueMe OIIaThl 3a
TOBApBI/pabOTHI/yCITyTH ITyTeM ocymiecTBiIeHus PexyppentHsix/I[loBTopsromuxcs oneparuii. [Ipun 3ToM Hactosmune
TpeOoBaHUs SABISIFOTCS CYIIECTBCHHBIMH, HO HE HCYepHbIBAalOIUMH, M KommepcaHT 00s3yercs oOecmednTh
WCIIOJIHEHHNE U COOTBETCTBHE yKa3aHHBIM HMDKE TPeOOBaHHSM, a TAK)KE UHBIM, O KOTOpBIX baHkoM OyzaeT coobiieHo
JIOTIOJTHUTENBHO.

1. TlonmxmoyeHue Kk yciyre coBepiieHus PekyppeHTHbIx/[IoBTOpSIOIUXCS Oneparyii IpOU3BOUTCS PU HATUYUH
TEeXHUYECKOI Bo3MOKHOCTH y baHKa.

2. Jlna mnonkiroyeHuss K ycnyre coBepiueHusi PexyppenrtHbix/[loBropstomuxcs onepaunuii  Kommepcant
HAaIpaBysIeT 3asABKY ITOCPEICTBOM O(HIMANBEHOTO MIChMa Ha OyMaKHOM HocuTese. baHk paccMaTpuBaeT 3asBKy Ha
MOAKIIIOUYEHHE yciayrn B TeueHune 5 (mstu) Paboumx nHE ¢ MOMEHTa HOCTYIUIEHHS O(HIMAIbHOTO IHChMa
KomMepcaHTa 1 IpHHUMAET pelIeHNe O TOAKIIOUYCHUH/00 0TKa3e B MOJKIIOYEHHIH K YCIIyTe.

B ciryuae oTkaza B MOJKITIOYEHUH K yCIIyre, MOBTOPHAS 3asBKa MOXET OBITh ITOJJaHA HE paHee 4eM uepe3 3 (Tpu)
KaJICHIApHBIX Mecdlla I0CiIe MONyYeHHS OTKa3a B MOAKIIOYEHWH. baHK BIpaBe UIi HOAKIIOUEHHS YCIyTH
3anpammBath y KomMmepcaHTa JONOJHUTENbHBIE JOKYMEHTHI, IOSCHEHHS B TOpPSAKE, IPEIyCMOTPEHHOM
BHYTPEHHUMH JOKyMeHTaMu banka.

3. Kommepcant BmpaBe ocymiecTBisiTh PexyppenTtHble/IloBropsiromuecss omnepauu HpH  00s3aTelbHOM
COOJIIO/IEHUHN BCEX HIDKETIEPEUNCIICHHBIX YCIOBHMI:

3.1. Jlo nmpoBenenus: Pexyppentubix/IloBTopsitomunxcs onepaunii Mexny Kommepcanrom u Jlepxkarenem KapToOuku
3aKJIFOYaeTCsl CorvIallieHne, KOTOpoe MpsIMO MpeaycMaTpuBaeT npaBo KommepcanTa Ha npoBeneHne PekyppeHTHbIX/
[MoBTOpsrouixcs oneparwii (naiee — CoriamieHue);

3.2. Cornamenue, T0JDKHO COAEPKATh CIEIYIOMINE YCIOBUS:

1) damunus, umst, 0TYECTBO (TIPU HAJTMYHUHU TTOCIIETHETO);

2) Ha3BaHHUE IUIATSIKHOW CHCTEMBI;

3) HauMeHOBaHHE M aJpec MeCTOHaxoxaeHuss KommepcanTa;

4) HaMMEHOBaHHE M CTOMMOCTh TOBapa/paboThl/yCIyTH;

5) mepBbIe HIECTh U MOCIEAHIE YeThipe mudpbl HomMepa Kaprouku;

6) mara okoHuanus aeiictBus Kaprouku;

7) CpoK, B TeYeHHE KOTOPOTO MPEAIONIATacTCsl UCIONb30BaTh PEKBU3UTHI KApTOUKH, W, €CIHM 3TO 3apaHee
M3BECTHO, 1aThl WM NEPUOJUYIHOCT MPOBEIEHH Mocaeayomux KapTouHbIx onepanuii ¢ HHTEpBaJIoM, He
MIPEBBIIIAIONIEM OAHH TOJI;

8) cpok neiicteus Cornamenus;

9) nara nepsoii Kaprounoii onepanuu o Kaprouke;

10) HauMeHOBaHME BAJIOTHl MOCHEAYIOIMX KapTOYHBIX omepanuid WM, €Cli 3Ha4eHHS CYMM Ha MOMEHT
odopmrernst CornaneHust He U3BECTHBI, MTOPSIIOK ONPEETICHHUS ITHX CYMM;

11) mopsinoK OTMEH W BO3BPATOB MO MPEACTOAMNM KapTouHBIM Onepanusim;

12) mopsinok oT3kiBa cornacus Ha PekyppenTHsie/[I0BTOpSIIOIIEECS ONepaliy;

13) cmoco6 yBemomienust Jlepkaresis KapTOuKK O HEYCIIEIHOM MOIBITKE BHIMOJHEeHUs: KapTouHoit oneparuy;

14) aapec ameKTpOHHOM MOUTHI JlepKartesst KapTOUKH;

15) kouTakTHBIH TenedoH Jeprarens KapTOUKH;

16) cormacue Jleprxareinst KApTOUKY B IBHO BhIpakeHHOMN hopme ¢ ycrmosusiMu CoraiieHus, B T.4. COTJIacHe Ha
cOop 1 00paboOTKy MEPCOHATBHBIX JaHHBIX JlepxKaTens KapTOUKH;

17) perymspHoe MIPEIOCTaBIICHHUE Hepxaremnto KapTOYKH OIIJIAYMBaEMBbIX MyTeM
Pexyppentabix/[ToBTOpsIIONUXCSI ONIEpauii TOBApOB/pabOT/yCiyT.

3.3. Cornamenune Ha MOMeHT TpoBeeHHs PexyppenTtHbix/[loBTOpstomuxcst onepanuii siIseTcs AeHCTBYOLINM;
3.4. Xpanutp 3axmoueHHble CornamieHus B TEUSCHHE BCETO CPOKa JIEHCTBHS COOTBeTCTBYromiero CornameHus, a
Taoke B TedyeHne 540 (IIATbCOT COPOK) KaleHIapHBIX JHEH ¢ MOMEHTa NpeKpaieHus neicteus CornameHus;

3.5. Hampasnsts B anpec Jlepkarens KapTOUKH 110 HJIEKTPOHHOH 1oYTe TM00 HHBIM COTJIaCOBaHHBIM ¢ Jlepikarenem
KapTOYKH CIIOCOOOM yBEIOMIICHHE O cOBepIIeHnH PexyppentHoii/[loBTopsromeiics onepanuy,

3.6. OGecrnieunts Jlepkarento KapTOYKH BO3MOXKHOCTh OTKa3a OT IMpoBeleHus PexkyppenTHbIx/IToBTOpSIOMINXCS
onepanui,

3.7. B teuyenne 1 (0mHOrO) KaJICHAAPHOTO IHSA C MOMEHTA IMOJydYeHHs OT JlepKareis KapTOYKH COOOIICHHS O
pactopxxkenun  CornameHus OTMEHUTb Bce mocieaymoomme Pexyppentasie/[loBTopsiomeecss — omepanud,
IpeaycMOTpeHHble TakuM CornamieHuem;



3.8. Hampasuts [lepkatento kapTouky HarloMUHaHKE O npencrosuiell Pekyppentnoii/IIoBTopsitomeiicss onepanun
TI0 AJIEKTPOHHOM MOYTE MM MHBIM COIJIaCOBaHHBIM ¢ JlepkaTerneM KapTO4YKH criocoOoMm, 3a 1 (01uH) KaJeHAapHbINA
JIeHb J10 AaThl ocylecTBieHus PexyppentHoii/[loBropstomeiicst onepanunu, npexycMotpeHHoi Cornamennem;

3.9. KommepcaHT He BnpaBe npH npoBeneHur PexyppeHnTHoi/ [loBTopsromencs: onepanny COXpaHiTh Kakue-1uoo
nanHele Kaprouku.

4., bBask BmpaBe B I0O0OH MOMEHT 0e3 OOBSICHEHHS NPHYMH 3a0J0KHpoBaTh KOMMeEpCaHTy TEXHHYECKYIO
BO3MOXKHOCTh TIpoBeneHHs PexyppeHTHbIX/IloBTOpsIOmmXCcs omepanuii, yBemommB KommepcaHTa o Takoi
OIIOKHMPOBKE.

5. basx BIIpaBe OTKa3aTh Kommepcanty B TIEpEUNCICHAN CYMMBI BO3MEIICHHA o
Pexyppentnoii/[loBTopsromnieiics onepaii, a TaKke MoTpedoBaTh BO3BpaTa paHee MepEeUHCICHHOTO BOSMEIICHHUS 110
OCHOBaHHSM M B TOPSZKE, IPEXyCMOTPEHHBIM JlOroBOpoM, a Takke B ciaydae HecoOmopeHns KommepcaHTom
ycloBui HacTosero Jlorosopa.

6. PexyppentHas/IloBTOpsitoImasics onepanus MpU3HaeTcsl HeIeHCTBUTENBHON, BKIIIOYasi, HO HE OIPaHUYUBAsICh,
cratbeit 5 Jlorosopa, eciu:

6.1. Omeparnus siBisieTcs peryisipHoit, Ho CornameHue, IpeycMaTpruBalollee e COBEPILICHUE, He 3aKIII0USHO W/HITH
3aKJIFOYEHO ¢ HapylleHneM TpeboBanuii Jloroopa;

6.2. Ha momeHT coBepiienust Pekyppentroit/IloBTopsitomeiicst onepamnuu cpok naeiictust CornaieHusi UCTEK WK
OHO OBLIO PACTOPTHYTO JOCPOYHO;

6.3. Iapamerpsr coBeprueHHON PekxyppenTtHO#/IIOBTOpSIOMIEHCS OMEpalid HE COOTBETCTBYIOT IapaMeTpawm,
yka3aHHBIM B CorlalieHuu.



Hpunoxenne Ne 3 k O61mM ycj10BHsi 10r0Bopa
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TpeboBannsa Banka k npueMy omiaTsl nocpeacTtsoM TokeHa

Hacrosiee [punoxenue onpenensieT T0MOIHUTEIbHbIE TpeOoBaHus baHka K mpueMy oruiaTsl nocpeacTsoM TokeHa,
KOTOpBIe 00s13aH coOmonate KoMmmepcaHT mpu mpueMe OIUIaThl 332 TOBAPHI/PaOOTHI/YCIyTH MOCPEICTBOM TOKeHa.
I[Ipu sToM Hactosmue TpeOoBaHMS SBIAIOTCS CYLIECTBEHHBIMY, HO HE HCUSPIBIBAIOIINME, 1 KoMMepcaHT 00s13yeTcs
00ecTeunTh HCIONHEHNE HIDKE YKa3aHHBIX TpeOOBaHMM, a TakkKe WHBIX, O KOTOPBHIX baHKOM Oyner cooOImeHo
KoMMmepcaHTy TONOIHHUTEIBHO.

1. TomxnroueHWe K ycIyre MpUEMa OIUIAThl MOCPEACTBOM TOKEHA MPOM3BOAMTCS MPU HATUYUU TEXHHYCCKOU
BO3MOXKHOCTH Yy baHka.
2. Jlns momkIrOYeHUs K yCIyre mnpueMa OIulaThl MmocpencTBoM Tokena KoMMepcaHT HampaBiseT 3asBKY
MOCpPEACTBOM 0(HUINAIBLHOTO MMChbMa Ha OyMakHOM HocuTele. BaHK paccMaTpuBaeT 3as1BKy Ha ITOKIIOYEHUE YCITYTH
B TeyeHue 5 (msitn) PabGounx qHEl ¢ MOMeHTa MOCTYIJIeHUs: ouIMaIbHOro nruckMa KoMMmepcanTa n nmpuHUMAaeT
pelieHre o0 NOAKIIOUESHUN/00 0TKa3e B MOJKIIOYEHUH K YCIIyTe.
3. B ciyuae oTka3a B HOIKIIOYCHHUH K YCITyTe, TOBTOPHAS 3asBKa MOXKET OBITh IIOJJaHa He paHee 4eM uepes 3 (Tpu)
KaJCHOApHBIX MecsAlla II0CNie TOJYYeHHs OTKa3a B MONKIIOUEHWH. BaHK BIpaBe Ui MONKIIOUEHHS YCIIyTH
3ampammBate y KoMMmepcaHTa [MOMONHHUTEIBHBIC JOKYMEHTHI, MOSCHCHHS B TMOPSAKE, IPEIyCMOTPECHHOM
BHYTPCHHUMH JOKyMeHTaMH baHka.
4. Brmmyck Tokena mHHImupyercs [epxarerem kaprouku Ha MHTepHEeT-pecypce KoMmmepcaHTa mocpenctBomM
npornenypsl TokeHm3anuu yepes cucreMy TokeHn3anun banka.
5. Jlepxarenb KapTOYKH MOXET COBEpILATh omiary TokeHOM TOJbKO Ha ToM MHTepHeT-pecypce, sl KOTOPOTro
6511 BeINyIeH TOKEH, €ClIM UHbIE YCIOBUS HE MPeayCMOTpeHbl baHkoM.
6. Toxen KapTouku BbIIIyCKaeTCsl TOJBKO MOCJE YCIEUIHOW aBTOPH3ALUH TUIATeKa IMUTECHTOM.
7. KommepcaHT mnpu mpuemMe OIUIaThl HOCpPeACTBOM TokeHa MdOMKEH O00ecneduTh CoOMIoeHHEe BCex
HUKCTIEPCUNCIICHHBIX yCHOBHﬁZ
7.1. Jlo mpuema omnaTel mocpeactBoMm Tokena mexnay Kommepcantom u [lepikaTeneM KapTOUKH 3aKIIFOUAETCS
CoTJIalIeHue, KOTOPOE MPSIMO IpeycMaTpuBaeT npaBo KomMepcaHTa Ha preM OIUIaTh ocpencTBOM TokeHa (manee
— CormnarieHue);
7.2. Cornamenwue, TOJDKHO COACPKATh CIEIYIONINE yYCIOBHS:

1) damunus, umst, otaectBo (pu HamuukuK nocieaHero), MAH Jlepxatens KapToukw;

2) Ha3BaHUE IUIATEIKHOM CHCTEMBI,

3) HamMeHOBaHWE W aJpec MeCTOHaxoxaeHusT Kommepcanra,

4) HauMEHOBaHWE M CTOMMOCTH TOBapa/paboThl/yCIyTH;

5) cpok neiicteus CornameHus;

6) mopsmok GrokupoBKK/yaaneHne TokeHa,;

7) cmocob yBemomiteHust JleprkaTens KapTOYKK O HEYCIEITHOM TOMBITKE BBITOMHEHHsT KapTo4yHo# onepanuw;

8) anpec 3MeKTpOHHOM MOYTH! JlepikaTesns KapTOuKy;

9) konrakTHbIN TenedoH JepkaTens KApTOUKH;

10) cornacue [lepkarens KapTOYKH B SBHO BbIpakeHHOU (opme ¢ ycnoBusmu CorjiaiieHus, B TOM YHUCIE

coryacue Ha reHepanuoo TokeHa i Ha cOop 1 00pabOTKy MEePCOHATBHBIX JaHHBIX JlepiKaTens KapTOUKH.

7.3. CornameHne Ha MOMEHT OIUIATHI IOCPEJCTBOM TOKEHA SBIISIETCS ISHCTBYIOIINM;
7.4. Xpanuth 3akimrodcHHbIe CorjiameHus B TEUYCHHE BCErO CpOKa ACUCTBUS COOTBeTCTBYromiero CornameHus, a
Takxke B TeueHue 540 (ISIThCOT COPOK) KAJICHIAPHBIX JHEH ¢ MOMEHTA MPEKpaIleHUs ICHCTBHUA;
7.5. ObecrieunTtsh JlepxaTenro KapTOUKH BO3MOXKHOCTE OJIOKHPOBKH/ynanenne TokeHa,
7.6. KommepcaHT He BIIpaBe Py IpUeME OILIaThI IIOCPEACTBOM TOKEHA COXpaHsTh Kakue-1n0o manHbie KapToukwy;
7.7. KommepcaHTy 3ampeniaercsi MpOBOAWTH APYTHE BHABI ONEpaIfii MOCPEIACTBOM JIIEKTPOHHBIX TEPMHHAIOB
MMPpEAHA3HAYCHHBIX NJIA TCHEPAIIUU U IIpUEMaA OIIATBI ITOCPEICTBOM Toxena.
8. bBask BmpaBe B J1000i MOMEHT 0€3 OOBSICHCHHS NPHYKH 3a0J0KHpPOBaTh KOMMEpPCAHTy TEXHHYECKYIO
BO3MOKHOCTB IMIPHEMa OILIATHI TIOCPeACTBOM ToKeHa, yBenoMuB KoMMepcaHTa 0 Takoi OJIOKHPOBKE.
9. bBask BmpaBe oTka3ath KoMmMMmepcaHTy B TEpEYHCICHHH CYMMBI Bo3MemeHus 1o KapTouHoW omeparun
OCYIIECTBIICHHBIM IOCPEACTBOM TOKEHa, a Takke MOTpeOOBaTh BO3BpaTa paHee MEPEUMCICHHOTO BO3MEIICHHUS IO
OCHOBAHUSM H B MOPsJKE, NMPEIyCMOTPEHHBIM J[OroBOpOM, a Takke B ciy4ae HecoOmoneHus KommepcanTom
ycioBuil Hactosiuiero [punosxkeHust.
10. Onmnnata mocpenctBoM TokeHa MpHU3HACTCS HEACHCTBUTEIBHOM, BKIIOYAs, HO HE OIPaHUYUBASCH, CTaThed 5
Horosopa, ecnu:
10.1. Ha moMmeHT mpuema oImuiaThl HOCpeiAcTBOM TokeHa cpok meiictBusi COTanieHdss WCTEK WM OHO OBLIO
PacTOPrHYTO TOCPOYHO;
10.2. ITapaMeTpbl COBEPIIIEHHON ONEpaIlii HE COOTBETCTBYIOT MapaMeTpaM, yka3aHHBIM B COTJameHIH.



Ipuo:xerne Ne 4 k O6umM ycJI0BHS I0T0BOPA

O0CTy)KUBAHUST  TIPEANPHSITHI

TOProBjim H  cepBHUCa

(KOMMepCaHTa) 0 YCJIyTaM HHTepHeT-3KBaiipHHra

Peectp Oneparuit

Peectp mmeer cnenmyromuii popmar:
Peectp cocTOMT U3 3aroyoBKa U Tela.
3aroJ0BOK COCTOMT U3 OIHOI CTPOKH U COAEPKUT CIeAyIoNyIo HHpopMarmio o Peectpy:
* nata opmupoBanus Peectpa B popmate DD.MM.YYYY;
* Bpems popmupoBanus Peectpa B popmare HH:MM:SS;

* HAUMEHOBAHUE T0JIE,

Teno Peectpa cocront u3 ctpok. OgHa crpoka — oxHa Oneparus. Kaxnas ctpoka tena Peectpa 1omKkHa conepxaTh
CJITYFOLTYI0 HH(POPMAIIHIO:

HaunmeHnoBanue noss

CopiepxaHue 1moJist

PasmepHOCTb mOJISI

JHara Jara nocnenHeit 00paboTKU onepanuu DD.MM.YYYY
00paboTKK

Jlata u Bpemst JlaTa 1 BpeMst OCYIIIECTBIICHHUS OLIepaluy DD.MM.YYYY 00:00:00
ornepanuu

Howmep xapTsl

KapTa, 1o KOTOpOI\//I OCYIICCTBJICHA Onepanus

MackupoBaHHBIH
123456******7890

HOMED KapThl:

Kopn aBropuzanuun

Kopa, ¢popmupyemsiii DMUTEHTOM U OTIpaBiIsieMblid depe3 baHk,
JULSL TOATBEP KICHUS] BOSMOXKHOCTH COBEPIIECHHS ITATEXa

Hudposoe 3nauenue u3 6 muhp

omnepanus

RRN YHUKaTbHBIN KO onepalii uaeHTH(HIpyemblii B iponeccunre | Iindposoe 3nauenne u3 12 midp
Tun MIIC kapThl, 10 KOTOPOH OCYIIECTBIICHA ONIEPALHs Hanmenosanne MIIC: Visa / MasterCard
VYerpoiictBo VYerpoiictBo (Kox Tepmunam), mo kotopomy ocymectsieHa | Homep Tepmunana B cuctemax banka

CyMMma onepanun

CyMMa OCYIIECTBICHHOM omnepauuu 10 yAEpiKaHHs KOMHUCCHU
banka

LindpoBoe 3HaveHNe, pa3/ENUTENh NETOH 1
npoOHoit yactu «,» (123,45)

Komuccuns VaepxkanHast komuccus banka Hudposoe 3HaueHue, pazaenuTenb LEIOU U
npo6HOi gacTH «,» (123,45)
Hroro CyMMa 3a4uciieHus 1ocie yaepxanus komuccun banka Hudposoe 3HaueHue, pazaenuTenb LEIOH U

npo6HOi gacTH «,» (123,45)

Toprosas Touka

MuTepHer-mara3zut, 4epe3 KOTOPBIil OCYIIECTBIICHA OIepaLus

B cooTBeTcTBUM ¢ YKa3aHUEM B 3asBKe




