IIpunoscenue k npuxasy «006 ymeepiicoenuu munogozo wiaonona ookymenma «Oouiue ycnogus OUCMaAnyUORHO20 0OCIAYIHCUGARUA C UCNOIb306AHUEM
cucmem «Humepnem-oankunz ons wopuduyeckux auy/ Unmepuem-oankunz ona wpuouueckux nuy « ForteBusiness»y u Moounsnwlii unmepHem-oauKunz
«ForteBusiness»»

OBIIMUE YCJIOBUA JUCTAHIHUOHHOI'O OBCJIY’KUBAHUSA C UCITIOJIB30BAHUEM
CUCTEM «MHTEPHET-BAHKHUHI JIUISA FOPUINYECKUX JINL UHTEPHET-BAHKUHI" JJI51
IOPUNYECKHUX JINL «FORTEBUSINESS U MOBNJIBHBIM UHTEPHET- BAHKHUHI' «FORTEBUSINESS»

Hacrosimue O0muye yciaoBust NpOBEAEHHs onepanuii o 6aHKOBCKMM CYeTaM KJIMEHTOB C MCIOJIB30BAHUEM CHCTEMBI
«HTepHeT-0aHKUHT Uil ropunuueckux nul/ MHTepHer-OaHkuHr mis topuamdeckux ymn «ForteBusiness»/ MoOWibHBIH
WHTEpHeT-0aHKWHT U fopunmdeckux jun «ForteBusinessy (mamee — OOmme ycimoBHs) peryIupyrOT OTHOIMICHHS Mexay AO
«ForteBank» (manee - bank) n KimenroM, BO3HHKAIOMKE B CBS3W C BeleHHNEM OaHKOBCKHX cdeToB KimeHra, ocymiecTBieHIEM
wIaTexel M(WIM) MEepeBOAOB, MPOYMMHU YCIyraMu, 3aTparnBacMbiMH B OOIIMX YCIOBHAX M IPENOCTAaBIsIEMBIMH baHkOM
MOCPE/ICTBOM CEpBHCA YAAJIEHHOTO IOCTyNla B PEXHME PEaTbHOrO BpeMeHHU «VIHTepHEeT-OaHKMHI ISl IOPHAWYECKHX JINL/
WnaTepHer-6ankuar s ropuandeckux ymr «ForteBusinessy/ MoOWIBHBI WHTEPHET-OAaHKHHT UIS FOPUAWYCCKHUX JIUI]
«ForteBusiness». YcnoBus cocTaBieHBI Ha OCHOBAaHWH 3aKoHomaTenbcTBa PecmyOmukm Kaszaxcran, IlpaBun mpemocTaBieHHS
9JIEKTPOHHBIX OAaHKOBCKHX YCIYT ISl FOPUAMYECKUX JIML MHAWBUIYaIbHBIX MPEINpHUHUMATENeH/ KpeCThbIHCKHX ((pepMepcKux)
XO3HCTB/ YaCTHBIX HOTAPUYCOB/ YAaCTHBIX Cy/I€OHBIX UCIIOTHUTEICH/ aJBOKATOB/ IPO(PECCHOHANBHBIX MEMATOPOB MOCPEACTBOM
cucteMbl « lHTepHET-0aHKHHT JUIs IopuarndeckuX il VHTepHeT-0aHKuHT 151 ropuandeckux nul «ForteBusiness»/ MoOubHbI#H
UHTepHeT-0aHKHHT s ropuauueckux aun «ForteBusiness» B AO «ForteBank» (nanee - [IpaBuna npegocrasienus ObY), HHBIX
BHYTPEHHHUX JIOKYMeHTOB baHka.

OOmmue ycnoBus OmMyOMMKOBaHBI Ha O(QUIMANbHOM HHTEpHeT-caiite banka mo agpecy: www.forte.kz. Knment
npucoenuaseTcs K OOIUM YCIOBHSM ITyTE€M IOAIMCAHMS 3asBICHHS O NPHCOCAWHEHWH K OOIIMM YCIIOBUSM IPOBEACHUS
orepanyii MO OaHKOBCKMM CYETaM KIHEHTOB C HCIIONb30BAaHWEM CHCTeMbl «VIHTEepHET-OaHKMHT sl FOPUINYCCKHUX JINL/
Wntepuer-6ankuHar s opunmdeckux jmn «ForteBusiness»/3asBiaeHust 0 NpHUCOeIMHEHNH K OOIIMM YCIOBHSM IIPOBEICHUS
ornepanuii Mo GaHKOBCKHM CYETaM KIIMEHTOB C HCIIOJIb30BaHUEM CHCTEMBbI « MOOWIBHBIN MHTEpHET-O0aHKHUHT JUTS IOPHIMYECKUX
mn «ForteBusiness»!, npemoctanennoro KimueHTOM, cOIEpaT OCHOBHBIE €TO yCIOBHS, W TPEICTABISIOT OO0 COBMECTHO
eJIMHBIN TOTOBOp MpucoeanHeHus (aanee — Jlorosop).

Kiuentom mo OOIIMM YCIOBHAM SBJISCTCS FOPUAMYCCKOE JIMIO U €ro 000coOiieHHOe mojpasaeincHue (puiuan u
NPE/ICTABUTENBCTBO), UHAUBUIYAIbHBIA MpEeIIPUHAMATEb, YaCTHBI HOTApUyC, YaCTHBIH CyAeOHBIH HMCIOIHUTENb, aBOKAT,
npodeccroHaNbHBII METUaTop, KPECTHSIHCKOE XO3SHUCTBO, (hepMEPCKOE XO3SIHCTBO.

Peructpupysice u aBTOpHU30BBIBasiCh B cuctemMe «MHTepHeT-0aHKMHT JuIsl Iopuandeckux jauly VHTepHeT-0aHKUHT JIst
topuandeckux nui «ForteBusinessy/ MoOWIbHBI MHTEpHET-0aHKUHT Uis topuandeckux nui «ForteBusinessy, Kinuent naet
Bbanky cBoe cornacue:

1) Ha cOop, 0O6pabOTKy MepCOHANBHBIX, OMOMETPHUYECKUX /WM WHBIX JaHHBIX TAKOTO JIMLA W Ha Tepefady 3THX JAHHBIX B
KpenutHOE Gr0pO;

2) Ha noxryuenue [lonydarens nHPpOpManuu o HeM, morydeHHoH u3 ['B/1;

3) Ha npenocrasnenue Kpenutaem 6topo [lomydatenem uHpopmarmu o Hem, oydeHHoH u3 ['BJ1;

4) na momryuenne Kpemutaeim 6ropo mapopMmarmu o Hem u3 ['BJ] ot onepatopos/Bnanensues I'B/1;

5) Ha npenocrasnenue Biagensuamu ['bJ] nadopmanuu o Hem u3 Beex ['B/] KpeantHomy 010po HarpsMylo WM 4epe3 TPEeThHX
ML

6) npenocTaBiATh baHKy MMelONIyrOCsS M MOCTyHaouyto B OyaymeM o HeM uHpopmarmioo KpeautHomy Gropo u Ilomywaresto
nocpenctsoM Kpeaurnoro 6ropo.

1. OCHOBHBIE TEPMUHBI U ONPEJAEJIEHUSA, UCITIOJIB3YEMBIE B OBIIIUX YCJIIOBUAX

1.1. Cucrema (MHTepHeT-0aHKMHI [Jis1 OpuAnYeckKuX JULI/UHTepHeT-0aHKMHI Ui IOPUAMYECKUX JIUL
«ForteBusiness»/MoOM/IbHBIH HMHTepPHeT-0aHKUHI s lopuandyeckux Juu «ForteBusiness») — nporpammHoe
obecnieuenne «HTEpHET-0aHKUHT T Fopuandeckux nty MHTepHeT-0aHKHHT 1 ropuaudeckux ur «ForteBusiness»/
MoOwmsHBIN HHTEPHET-0aHKUHT I 'opuandeckux iui «ForteBusinessy, mocpenctsom kotoporo bank mpegocTaBuser
Knuenty snextponHble 6aHKOBCKHE ycryru. JlocTyn k Cucteme ocymecTBiseTca yepe3 VHTepHeT mocpeacTBom BeO-
anpeca Cucremsl «/HTepHET-0aHKUHT 115 opuaudeckux auipy (https://online.fortebank.com)/ MuTepHeT-6aHKuHT 11
ropuanueckux nul «ForteBusiness» (https://ibank.forte.kz/), a Takke mocpencTBoM MOOWIBHOTO TenedoHa WM WHOTO
YCTPOWCTBA, O ACPKUBAIOIIET0 MOOMIBFHOE IpIIIokeHHe U foctyn B uHTepHET (I0S, Android);

1.2. 3asBka — 3asBKa Ha MMpegocTaBIeHUe AoCTyna B MIHTepHET-0aHKMHT AJs I0pHANYecKuX Jnly VHTepHeT-0aHKUHT IS
ropuanueckux i «ForteBusiness, opopmiieHHas B ycTaHOBICHHON bankom dopme;

1.3. TIpeacraButens Kiauenra — nuno, ynoinHoMoueHHoe KiMEHTOM, COOTBETCTBYIOLIEH JOBEPEHHOCTHIO MOJy4aTh OT
BbaHka Bce HeOOXOAMMBIE CBE/IEHHS, YCTPOICTBA M JIOKYMEHTHI ISl HaJUIeXkKallero uernosszoBanust Cucrems! Kimmentom,
a TaKOKe BBITIOJIHATE MHBIE ICHCTBUS B IIEISIX MTOJYYEHHs yCiIyT B paMkax Jlorosopa;

! Ucnonvsyemes u noonuceiéaemcs OuCmanyuonHo monbko KnueHmom- uHOusUOyansHoiM npeonpuHuMameneM, KpecmvaHCKuUM ((hepmepcKum) Xo3aticmeo,
YACTHBIM HOMAPUYCOM, YACHHBIM CYOeOHbIM UCROTHUMENEM, AOBOKAMOM, NPOPECCUOHANbHBIM MEOUAMOPOM (00 OCYueCmeaeHUs MeXHUYeCKOU peanu3ayuu
npoyecca 0ocayHcusanUs puoueckux auy 6 MobunoHom unmeprem- dankunee) 0 docmyna k MoounbHwiil unmepHem-oankure (npunoxcerue 1 k Obwum
VCL08UAM).



1.4. KaumeHT — ropuaudeckoe IUIO/ WHIWBHIYAITLHBIA TNpeANpUHUMATENh, KpPECThIHCKOE ((hepMepcKkoe) XO3sICTBO,
YaCTHBIA HOTApHUYC, YACTHBIN CyNeOHBIH UCTIOTHUTENh, aIBOKAT, TPOGECCHOHATBHBIA MEANATOD;

1.5. Ioab30BaTe b — YIOJHOMOYEHHOE B YCTAHOBJICHHOM 3aKOHOJATENLCTBOM PecnyOmmku Kazaxcran mopsimke JdIo,
ykazanHoe KnneHnToMm B 3asiBKe, KOTOPOMY, B COOTBETCTBHH C JlOTOBOPOM, MPENOCTABIACTCA IpaBo JocTyna k Cucreme,
¥ BO3MOXKHOCTB OCYIIIECTBIICHHS HEOOXOAMMBIX ICHCTBUH At modydeHus KIMeHTOM 37eKTPOHHBIX OaHKOBCKHX yCIYT,
3a HCKJIIOUEHHEM IpaB MOANUCAHNS U HampaBlieHus Yka3zaHuil banky ot umenu Knuenra;

1.6. Ynonnomouennoe quno Kiuenra — [Tonb3oBarens/ JIuno Kinenra, ykazanHoe B JOKyMeHTE ¢ 00pa3LamMu MoIucei
u orrHcka nevyatn Knnenra, npenocraBinsieMom Kimentom banky B cooTBeTCTBUM € 3aKOHOAATENbCTBOM PeciryOnuku
Kasaxcrtan, npu otkpeiTun baHkoBckoro cuera KnmenTa umu ynomHomoueHHoe KimeHTOM, B yCTaHOBIEHHOM
3aKOHOJIaTEeIILCTBOM MOPSJIKE, KOTOPOE BIpaBe MOAMUCHIBATh U HANIPABIATh YKa3aHus banky ot umenu Knuenra;

1.7. BankoBckuii cuer Kanenra — rexynmii u/nim coeperarenbHblil cuer KinuenTa, oTkpbIThIi B baHke;

1.8. Jlorun Kimenta - yHHKanpHBINM mormH KimeHta, (MCHOmB3yeMblii COBMECTHO ¢ JIOTHHOM TOJB30BATEIIS)
npenoctasisiercs bankom st Beex Tlonp3oBareneit/Y momHoMoueHHBIX nll KinenTa, B nemsax peructparyu B Cucreme
U TIOCJIEAYIOIIETO JOCTyNa K DJIEeKTPOHHBIM OaHKOBCKHM YCJIyraM 4epe3 VMHTepHeT-0aHKHHT Ui IOPUINYECKHUX JIHL/
WuaTepHeT-6ankuHT s opunudeckux i «ForteBusiness». B MoOmwipHOM HHTEpHET-0aHKWHTE JIOTHHOM BBICTYTIACT
HOMep MoOmpHOTO Tenedona Knnenra;

1.9. Jlorun Ilosb30BaTensi — yHHKanbHBIN JoruH [lomp3oBarenst/ YmomaomoueHHoro nwma Kimenra B Cucrewme,
npenocrabisieMblid baHkoM B nensix peructpanuu B CrucreMe U NOCIeTyoero A0CTyna K DIeKTPOHHBIM 0aHKOBCKHM
yciyram uepe3 Cuctemy;,

1.10. ITUH nuis BXoaa B cuctemy/Ilaposb — nepcoHanbHBIA HASHTH(UKAIMOHHBIH HOMEP, HEOOXOANMBIH TS BXOa
B Cucremy. [Ipenocrasisiercst bankom kaxnomy IonbzoBarento/ YnoaHomoueHHOMY juily KilMeHTa B OTKPBITOM BHJIE,
CMEHa KOTOpOro Tpedyercss mpu mepBHuHOM BXxoae B Cucremy/ B MOOWJIBHOM HHTEPHET-OAHKHMHIE CO37[aBaCMbIii
KnuenTom, coctosinmii 13 OyKB, CHMBOJIOB M CIICIIHAIBHBIX CHMBOJIOB;

1.11. IINH - nepcoHanbHBIN HACHTU(PUKAIIMOHHBIA HOMEp, HEOOXOMIUMBIH [UI aKTHBalUU Y cTpoiicTBa Digipass B memsx
nomyuernss CrenepupoBaHHOTo Kona. IIpenoctaBiserca bankom kaxmomy Ionp3oBarento/ YIIOITHOMOYEHHOMY JIHILY
Knnenta B Cucreme «lHTepHET-OaHKMHT JUIA OpUAWYECKUX JuL/ VHTepHET-OaHKMHT I IOPHAMYECKUX JIAI]
«ForteBusiness»»;

1.12. IINH-kox 1J1s1 6BICTPOro BX0Ja- CEKPETHBIN HaOOpa YUCE, ¢ MTOMOIIBI0 KOTOPOoTo KIIMeHT MOKeT MOIydnTh TOCTYTI
K MoOHIBHOMY HHTEpPHET-0aHKUHTY;

1.13. CreHepupoBaHHbIii KOJ — OJHOPA30BBIN (€IMHOBPEMEHHBIN) KO — YHUKAJIbHAS TOCIEI0BATEILHOCTD AJIEKTPOHHBIX
IU(POBEIX  CHMBOJIOB, CO3/JaBaEMBIX IPOTPAMMHO-ANMApaTHBIM  cpeactBoM  (YcrpolictBo  Digipass) n
MIpeJHa3HAYCHHBIX A OJHOPA30BOTO HCIOJIB30BAaHHUS IPH IMPEJOCTaBIeHHH JocTyna KiHMeHTy K 3JIeKTpOHHBIM
0aHKOBCKUM yciyram B MHTepHeT-0aHKMHIe sl IopuaAndecKux jul/ VHTepHeT-0aHKUHre ANl I0PUANYECKUX JIHIL
«ForteBusinessy;

1.14. YcerpoiictBo Digipass — 37eKTpoHHOE yCTpOHCTBO (TIPOrpaMMHO-aIMIapaTHOE CPEICTBO), UCTIONb3yeMoe B HTepHeT-

OaHKHHTe IS Fopuandeckux i/ IHTepHeT-0aHKuHTe I ropuandeckux jui « ForteBusinessy», reHepupyroiiee/ co3naroriee

Ko, npenocrasieHHoe bankoM Kiunenrty B coorBercTBuu ¢ ycnoBusimu Jlorosopa u [Ipasunamu npegocrasienust ObY. [Ipu

9TOM /s akTUBaIuu Y crpoiictBa Digipass ncnonssyercs [11H;

1.15. FacelD - ckanep o0b&MHO-nIpocTpaHcTBeHHOW (opMbl Jimna KineHra, ¢ mMoMOIIp0 KOTOPOTO MOXKHO 0Oe30MacHoO
pa30JI0KUPOBATh YCTPOHCTBO, BHIMOITHITH BX0 B MOOUIIBHBINA HHTEPHET-OAHKHUHT;

1.16.TouchID- cucrema uaentudukanuu KineHTa MO OTIIEYATKy Majblia, C IIOMOIIBI KOTOPOTO MOXKHO 0€30MacHO
pa30I0KUPOBATh YCTPOHCTBO, BHIMOIHITH BX0 B MOOUIIBHBINA HHTEPHET-OAHKHUHT;

1.17.SMS-Bepupukanusa - TPoOIECC IWHAMHYECKOW HICHTU(UKAIINA IIOCPEACTBOM HampapieHus Kimenty SMS-
coo01ieHnst Ha HoMep MoOmiIbHOTO Tenedona, coneprkamiero CMC — ko1, KOTOPBI BBoAUTCA pu MneHTruKannu nim
Ayrentudukanyuy B8 MoOMIBHOM UHTEpHET-0aHKHUHTE;

1.18.KonTakTHBIE JaHHBIE — KOHTaKTHbIE TeJe(OHBI U afpeca baHka/oTBETCTBEHHBIX pabOTHUKOB baHka /1 oOpatneHus
Krnuenra no Bompocam, CBSI3aHHBIM C IIPEAOCTABIICHUEM JIEKTPOHHBIX 0AaHKOBCKHX YCIIYT;

1.19.Mnentnpuxanus Kiaumenra — mpouenypa ycraHoBieHUs mo/uiiHHOCTH [lojb3oBarens/ YTOJHOMOYEHHOTO JIHIA
KnmeHTa ¢ 11e/1610 0/THO3HaYHOTO MOATBEPKACHHUS €ro IPaB Ha MOIYYCHUE JICKTPOHHBIX 0AHKOBCKHX YCIYT;

1.20.AyTeHTH(PUKALMSA — TTOATBEPKACHUE OJIMHHOCTH U IPABUIIBHOCTH COCTABIICHUS 3JIEKTPOHHOTO TOKYMEHTA COTIIaCHO
IIpouenypam bezonacHocTH, ycTaHOBIEHHBIM baHKkOM;

1.21.Paboune aHM — JTHH, HE SBILSIFOLIMECS BBIXOJHBIMH JIMOO TNPa3JHUYHBIMH B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Pecrry6mmku Kazaxcran;

1.22.Moaxmouenne Knnenra k Cucreme — perucrpanus [lonszoBarens/ Ynoarnomouennoro ymna Kimenra B Cucreme,
corracHO ycioBusaM JJoroopa u/wmu 3asBke KineHTa;

1.23. IIpoueaypa 0€30IaCHOCTH — KOMIUIEKC OPraHU3ALHOHHBIX MEP U MPOrPaMMHO-TEXHHYECKUX CPEACTB 3alUThI
nHdopmanuy, npeaHa3HaueHHBIX U1 uiaeHTH(ukamun [lonp3oBarens/ YnoiaHomouenHoro mnuua Kimenra npu
COCTaBJICHUH, Tlepefade W TOIYYeHUH AIIEKTPOHHBIX JOKYMEHTOB C II€JIBI0 YCTAHOBIICHHS €r0o INpaB Ha TONyYeHUE
DJIEKTPOHHBIX OAHKOBCKUX YCIYT ¥ OOHApYyKEHHUs OMMOOK W/WIM M3MEHEHWH B COJIEp)KaHUW TepeAaBacMbIX U
MTOJTy4aE€MBbIX 3JIEKTPOHHBIX JIOKYMEHTOB;

1.24. Kypbepckas cyk0a — yCIyru OYTOBOH CBSI3H 110 MIEPEBO3KE M BPYUYEHHUIO ITOYTOBBIX OTIPABICHUH, OKa3bIBaEMBbIE
OTIepaTopoM IOUTEHI.

1.25. CMC - ko1 — 0HOPa30BbIN (€TUHOBPEMEHHBIN) KO, COCTOSIINN M3 YHUKAIBHBIX MOCEIOBATEILHBIX dJIEKTPOHHBIX
IU(POBBIX CHMBOJIOB, CO3/aBaeMblii NMPOTrpPaMMHO-TEXHHYECKUMHU CpeJcTBaMM baHka 1o 3ampocy moJib30BaTess
HarnpasJeHHBbII mocpeacTBoM SMS-coo0meHnss Ha HoMep MOOMIBHOrO TeiaedoHa YOIHOMOUYEHHOTO JIMIA KIMEHTa,
yKa3aHHbI B 3asBKe U NpeJHA3HAYECHHBIH JUI1 OJHOPA30BOTO MCHOJIB30BAHUS IpPHU IPEIOCTABICHUU JOCTyHa
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[Tomp30BaTento K IIEKTPOHHBIM OAHKOBCKHM yCIyraM, HCIONB3yeMbld B MHTepHET- OaHKHWHTE IS IOPUIMYECKUX
mut/MaTepHeT-0aHKUHATe 115 Iopuandeckux il « ForteBusinessy;

1.26. MoOMIbHBIN HHTEPHET-0aHKUHT Ui opuanveckux jun «ForteBusiness» (MoOMIbHBINE HHTEPHET-0AHKHUHT) -
IIporpaMMHOE OOecIiedeHue, MpeTHa3HauYeHHOE ATl TIOCTYTIa BXO/1a M OCYIIIECTBICHHS OaHKOBCKHX omeparuii Kimmearom
— MHIUBUIYaJTbHBIM TIPEAIIPUHAMATEIEM, KPECTRIHCKUM ((hepMEpPCKIM) X03SHCTBOM, YaCTHBIM HOTapHUyCOM, YACTHBIM
CyJeOHBIM HCIIOJIHUTENIEM, aJBOKATOM, NPOQECCHOHAILHBIM MEIHATOPOM® B JIAYHOM KAaOMHETE TOCPENCTBOM
MOOMJIBHOTO Tene(OHa WIM HHOTO YCTPOHCTBA, MOJIEPKUBAIOIIET0 MOOMIEHOE PUIIOKEHUE U IOCTYI B MIHTEPHET;

1.27. Buomerpuyeckasi HIeHTHQUKAMS — MPOIEAYPa YCTAHOBJICHU TMYHOCTH KITHEHTa C IENbI0 0THO3HAYHOTO
TIOJTBEPIKICHHS €TO TIPaB Ha MOJIy4eHHE 3JIEKTPOHHBIX OAHKOBCKHX YCIIyT Ha OCHOBE €ro (YU3HONIOTHUECKUX U
OMOJIOTMYECKUX 0COOEHHOCTEH;

1.28. DaexTponno-mudponasi noanucs (L) - HAGOP PIEKTPOHHBIX HUPPOBBIX CUMBOJIOB, CO3aHHbIA CPEICTBAMHU
SUIT u moaTBEep K IAIOIINI TOCTOBEPHOCTH FIEKTPOHHOTO JTOKYMEHTa, €T0 MPHHAIIC)KHOCTh M HEM3MEHHOCTh
CollepIKaHuUs, SBILTIONTHICS HaAeHTH(GUKannoHHEIM cpeactBoM. DL ucrons3yercs mis neneit Mnentudukanum u
Ayrtentudukannu Kimenra B MoOWIbHOM HHTEpHET-0OaHKHHTE.

Wuple cienuduyaeckne TepMAHBI M 0003HaUeHUS, IpuMeHseMble B OOINX yCIOBUAX, UCTIONB3YIOTCS B COOTBETCTBUH CO
3Ha4YeHHEM, 3aKpEIUICHHOM B 3aKoHozaaTenbcTBe PecyOinku KazaxcraH.

2. IIEPEYEHbD 3JIEKTPOHHBIX BAHKOBCKHUX YCJIYT, KOTOPBIE MOI'YT OCYIIECTBJIATBCS
MOCPEJCTBOM UHTEPHET-BAHKHHI'A JUISA OPUINYECKUX JIML) MHTEPHET-BAHKHWHT A JIUIA
IOPUNYECKUX JINL «FORTEBUSINESS»/ MOBHJIBHOTI'O UHTEPHET-BAHKHWHTI A JIJISA
IOPUJNYECKHUX JIML «FORTEBUSINESS»

2.1. Bank oxassiBaeT KnneHty snektpoHHbIe OaHKOBCKHE yeuyrw (OBY) B mopsiake, yctanoBieHHOM OOIIMMHA YCIOBUSIME U
IIpaBunamu npenocrasienus ObY.
2.2. OneKkTpoHHbIE OAHKOBCKHE YCIIYT'H BKJIIOUYAIOT B CEOS:

2.2.1. HuadpopMammoHHO-0aHKOBCKHE YCITYTH:

1) mpenocraBnenue noctyna k bankoBckum cueram Kimenra, noaximodeHHBIM K CHcTeMe COTIIacHO 3asBKH;

2) mnpenocrasieHue uHGopmanuu o6 ocraTkax H(WIN) ABMKEHHH JeHer 1o bankoBckum cueram KineHra, o miarexax u(uim)
nepeBoJiax JACHET, OCYIIECTBICHHBIX 10 cuetaM KimeHTa;

3) HacTpolika CIIMCKOB TOy4aTelicii miarexeii (OeHeuuapor), BKIHOUas BHECCHUE HEOOXOAUMBIX M3MEHCHHIA;

4) nmpocMOTp UCTOPUH IUIATEKeH U(WIIN) IEPEBOIOB,;

5)  co3pmaHue maOIOHOB ISl OCYILECTBICHHUS OJHOTHUITHBIX IUIATEXEH U(MIH) EPEBOJOB B OYAyILEM;

6) cBs3b ¢ bankoM uepe3 kaHan 6€30MaCHBIX COSMHEHNH TOCPEICTBOM 3JIEKTPOHHBIX COOOIICHNH;

2.2.2. IlnarexHble yCIYyTH:

1)  ocymecTBieHHe MIaTeked H(MIN) MEPEBOJOB JCHET B TEHTe M B MHOCTPAHHOHM BAaJIIOTE, HAaXOIIIIMXCS Ha baHKOBCKHX
cuetax Knnenra;

2)  ocCyUIECTBIICHNE MTOKYIKH U ITPO/aXKH HHOCTPAHHON BaJIFOTHI;

3) coszmanue, ©3MEHEHHE, JIN0O OTMEHA ITOCTOSTHHO JeHCTBYIOINX MHCTPYKIMi (yka3aHuii) mo bankoBckum cueram Kimenra;
4)  co3maHMe MHCTPYKOMH (yKa3aHHWil) MO OCYNIECTBICHHIO IuiaTexel M mepeBojgoB no bankoBckum cueram Kimenra Ha
Oynymryto aaty.

2.2.3. Unbie ycinyTu:

1) noxaua 3asBICHUN AJIS MOJTydeHHUsI 0aHKOBCKHX YCIYT TocpeacTBoM CHCTEMBI;

2) OTKpBITHE OAaHKOBCKHUX CYETOB ITOCPEACTBOM MOOHIBFHOIO HHTEPHET-0aHKUHT A,

3) BeIyCK/ 00CTy)KMBaHUE IIATEKHON KaPTOUKH B MOOMILHOM HHTEPHET-0aHKUHTE.

JlaHHblil epeueHpb He SIBISCTCS UCUEPIIBIBAIOIUM U MOXET OBbITh JIOMOJIHEH/ n3MeHeH BaHKOM B OJTHOCTOPOHHEM MOPSIKE IO
mepe pa3Butus CucreMbl, O 4eM baHk wu3BelaeT CcBouMX KIHEHTOB MOCPEJCTBOM pa3MEeUIEHHsS COOTBETCTBYIOIIETO
HHPOPMAIMOHHOTO cOO0MIeHNs Ha ounnansHOM caiite banka www.forte.kz.

3. IOPAAOK, CHIOCOB U YCJOBUA NPEJOCTABJIEHUA DJIEKTPOHHBIX BAHKOBCKUX YCJIYTI

3.1. Hoctyn KnueHTa K 371eKTpOHHBIM OaHKOBCKHM YCIIyTaM MPEAOCTABIACTCS YAAJICHHO 0 3aIIMIICHHBIM KaHalaM CBS3U
yepe3 MHTEpHET ¢ I000TO yCTpPOMCTBA, UMEIONIET0 MOCTYN K ceTH VHTEpHET W WHBIMHU CIoco0aMu, He MPOTHBOpPEYAIMMH
3aKOHOAATEeNsCTBY Pecrybnuku KazaxcraH.

3.2 Hocryn KinenTta x 31€KTpOHHBIM 0AHKOBCKHM YCIIyTaM IPEIOCTaBISIETCS MOCIe MPOXOKICHHUS PErHCTPAIlH OTHOTO
u3 [Tonp3oBaTeneit/ Ynoaaomouennsix aun Kimenta B Cucteme. [1pn 3ToM nipeiocTaBiIeHNE MIIATEKHBIX YCIYT OCYIIECTBISAETCS
TOJIBKO TIPU YCIOBHU PETUCTPAIMX Y IOJTHOMOYCHHBIX JTHIl KineHnTta, o0nagaromux HeoOXOAUMBIMU U TOCTATOYHBIMU IIPaBaMU
MPEIOCTABIIEHUS AJIEKTPOHHOTO AJoKyMeHTa KinenTta banky a5t mojTydyeHust I1aTexHbIX YCIyT.

3.3. Iopsinok m ycnoBust mpoxoxaeHus peructpanun Kimenra/ Iloms3oBarens/ YmomHoMoueHHOTO Jimna KimeHta B
Cucteme ycranasnuBaroTcs [IpaBunamu npepocrasinenus ObY.

2 Jlo ocywecmenenus, mexnuueckotl peanusayuu npoyecca obCayicuéanus opuouyeckux auy ¢ MobunsHomM unmeprem-6anKunee yYKazantblii 6 HACMOAUX
Obwux ycnosusix nopsiook Uoenmughuxayuu, Aymenmupuxayuu u 6 yeiom ucnonv3osanus MobuibHo2o uHmepHem- 6aHKUH2e pAcnpoCcmpaHaemcs
UCKIOUUmMenbHo 6 omuouenuu Knuenmos — uHOUUOyanbHbIX npeonpuHuMamerne.



3.4. [Ipenocrarnenne MHPOPMAITMOHHO-O0AaHKOBCKHUX YCIYT OCYIIECTBIIACTCS TMpH yciaoBuM MaeHTHHUKAIMM W YCHEITHON
Ayrenruduxanuu Knuenra.

3.5. IIpenocraBnenne TUIATEXKHBIX YCIYr OCYIIECTBIsieTcs Tpu yciaoBum Waentnduxarmm KiumeHta u  ycrenrHon
AyTtentudukauu B cOoTBeTcTBHH ¢ [Iporieaypamu 6€301macHOCTH.

3.6. ITopsimok u ycnosust Uneatnduxamum Kimenta, AyTeHTHQHKAINH, TPEIOCTABICHUS dJIEKTPOHHOTO TOKyMEHTa depes3
Cuctemy ycranaBiuBarotcs [IpaBunamu npenocrasieHus ObY.

3.7. Ionknrouenue bankoBckux cuetoB Kiuenrta k Cucteme, Ui MOIYYCHHUS DIICKTPOHHBIX OAHKOBCKHX YCIYT M yAaJICHUC
ux u3 CHCTEMBI OCYIIECTBIIACTCS HA OCHOBAaHWM HOBOW 3asBKU K J[OroBOpY W/WiM MHCHMa, MPEJOCTaBIeHHOI/To KireHToM
Bbanky.

3.8. [pu ocymiecTBICHUY TUTaTeXeH U nepeBoaoB yepe3 Cucrtemy KiMeHT ucmonb3yeT GOpMBI JIEKTPOHHBIX TOKYMEHTOB,

¢dopmupyromecss B CucteMe aBTOMaTHYECKH U COOTBETCTBYIOIIME 3aKOHOMATENbCTBY PecnyOnuku Kazaxcran. DiaekTpoHHBIE
JOKyMEHTHI MOTYT (hopMupoBaThcs B CHCTEME Ha TOCY AaPCTBEHHOM M PyCCKOM SI3bIKaX IO skenannio Kimenra.

3.9. OcymiecTBieHne TUIaTexel H(FIN) IIepeBOI0B B MHOCTPAHHOH BamfoTe depe3 CHcTeMy OCYIIECTBISETCS ¢ COOMOACHUEM
3akoHOzaTenbcTBa Pecrryonmku Kazaxcran o BalOTHOM peryIMpOBaHUN M BAIIOTHOM KOHTPOJIE.

3.10. Kypc oOmeHa BamoT, MPUMEHSIEMOTO NpPU OKa3aHHHM DJCKTPOHHBIX OAHKOBCKHX YCIyT B HMHOCTPAHHOW BAIIOTE,
omnpezensercs baHkoM Ha MOMEHT POBEACHUSI OTIEPAIIHH.

3.11.  KimeHT omrauyuBaeT 3JeKTPOHHBIE OAHKOBCKHE YCIYTH B COOTBETCTBHH C Taprudamu baHka, 1eficTByIOIINMH HA MOMEHT
MPE/IOCTABIICHUST AJIEKTPOHHONH OaHKOBCKOI YCIIyrH, ycTaHaBIMBacMbIMH bBaHKOM caMOCTOSITENFHO M pa3MELICHHBIMH Ha
odunmansHomM caiite banka www.forte.kz. (nanee - Tapudpsr).

3.12.  HacrosaummuM CTOpoHBI coriamaroTcs, 4To baHk BIpaBe paccMaTpuBaTh JrOObIE 3JIEKTPOHHBIE JOKyMEHTHl KimeHTa,
noxydeHHele 4yepe3 Cucremy M mpenocTaBieHHble baHKy ¢ ucnonb3oBanueM [Iponenyp 0e30macHOCTH, Kak HaaJIeKalluM
00pa3oM CaHKLMOHUPOBaHHbIE (aKIenToBaHHbIe) KineHToM.

3.13. Hactostmum KiHeHT rapaHTHPYET U 3aBepseT, 4TO Y MOJIHOMOUYCHHbIC Juna KineHTa HajiexanmM o0pa3oM U B TCUCHHE
BCETO CPOKa CHCTBUSI OyAyT NOITHOMOYHBI OCYIIECTBIISITH COOTBETCTBYIOIINE onepanuy o bankosckomy cuery Knmenra.

3.14. TIpu npenocraBneHnn baHKOM 3NIEKTPOHHBIX OaHKOBCKUX yciyr y baHka ocraercsi HoATBep KICHUE 00 OTHpaBKE /WK
MOJYYEeHUH COOOIIEHUM, Ha OCHOBAaHMM KOTOPHIX KiMeHTy mpenocTaBieHBI 3JeKTPOHHBIE OaHKOBCKUE yciyru. Ha ocHOBaHMU
odopmiierHoro mucemMa Kimenra baHk mpemocraBisieT MOATBEp)KACHHE 00 OTNpaBKE W/WIM TOJTYYEHHH JJICKTPOHHBIX
JOKyMeHTax, B TedeHune 10 (mecsatn) pabounx qHEH ¢ naTel mosydeHus nuceMa Kimenra, B dopMe n crnoco6oM, OroBOpEHHBIM
CTOpOHaMH (IIOCPEICTBOM DJIEKTPOHHOH mouThl/ CHCTEMBI/HApOYHO/KYPbepCKOW Cityk0bl). [loaTBepikIeHUE MOTydYEHHs
3JIEKTPOHHOTO IOKyMEHTa MPOU3BOAMUTCS B TOPsKe, ycTaHOBIeHHOM [IpaBunamu npenoctasienus ObBY. [o 3ampocy Knuenta
Bank npenocrasiseT eMy NOATBEP)KACHUE 00 OTIIPAaBKE W/WIIM MTOYYEHHH 3JIEKTPOHHBIX OaHKOBCKHX YCIYT, B (JOPME U B CPOKH,
npexycMorpenHsie [IpaBunamu npenocrasnenus ObY.

3.15. MakcumanbHbIe CPOKH OKa3aHUsl AJIEKTPOHHBIX OaHKOBCKUX YCIYT, IPEJOCTaBIIeMbIX baHKOM B Te4eHHe CpoKa JeUCTBUS
JloroBopa, COOTBETCTBYIOT CPOKaM, IIPEyCMOTPEHHBIM 3aKOHOAaTeNbcTBOM PecryOmnku Kazaxcran.

3.16.Ilo Bompocam, CBS3aHHBIM C MPEAOCTaBICHUEM 3JIEKTPOHHBIX OaHKOBCKHX Yyciyr KimeHT MoXeT oOpaTuThes 110
cenyrommM KorraktaeiM nanHbM: Tenedon: 8 (727) 244-84-14, +7 701 00 44 777, +7 705 93 37 777.

Anpec banka: r. Hyp-Cynran, yn. JJocteik 8/1.

4. TINPOLEAYPbBI BE3SONACHOCTHA

4.1. Hacrosmm CTOpOHBI 00S3YIOTCS COOJIFOATh MPOLEAYPHI MO OOECICUCHHIO 3aIlUThl MH(GOPMAIMU, WU3JI0KCHHBIC B
[IpaBunax npenocraBieHus ObBY.
1) oHO3HAYHOCTh WACHTH(UKALNY TPUHAIICKHOCTH BEO-NPUIIOKEHUS] OaHKY, OpraHu3aliu (JOMEHHOE UMsl, JIOTOTHIIbI,
KOpITIOpaTHBHBIE I[BETA);
2) 3amper Ha COXpaHEeHHUE B MaMsTH Opay3epa aBTOPU3allMOHHBIX JIaHHbIX;
3) MacKMpOBaHNE BBOAUMBIX CEKPETOB;
4) wnHpOpMHpOBaHME Ha CTpaHHWIE aBTOPU3ALMU KJIWEHTa O Mepax oOecredeHHs KHOEeprurueHsl, KOTOPBIM
PEKOMEHAYETCS CIIe0BATh P UCTIONb30BAHUN BEO-TIPHIIOKEHHUS;
5) 00paboTKy OMMOOK M MCKITIOYCHHUH OE30MacHBIM CIocoOOM, HE JOIyCKas oToOpakeHHe B WHTepdeiice KIMeHTa
KOH(HU/ICHINAIIBHBIX TaHHBIX, IPEIOCTABISISI MUHUMAJIBHO JOCTATOUHYI0 HH(MOPMALHIO 00 omnoOKe

4.2. OpraHu3aioHHbIE MEPBI, MOPSIIOK U MPOTPAMMHO-TEXHHUECKHUE CPEACTBA 3alIUThI oOecreueHnss NHPOPMAIMOHHON
0€30MacHOCTH MPU MPEAOCTABICHUH JJIEKTPOHHBIX 0AaHKOBCKHX YCIYT YKa3biBatoTcs B [IpaBuiax npenocraBieHus ObY.
4.3. B mensx wuaentuduxanum KinnmeHta mpu ocymecTBIeHMH JA0cTyna B MHTepHeT- OaHKUHT ISl FOPUIUYECKHX

mury/UaTepHeT-0aHKUHAT A5 fopunndeckux jaui «ForteBusinessy m npu AyTeHTHOUKAIMKA TIPETyCMATPUBAIOTCS CIICTYIOIINAE
uaeHtuumupyromue nanHeie: Jlorun Knuenra/ [Tons3zoBatens, [TMH mis Bxoaa B cuctemy/ [apons u CreHepupoBaHHBINA KO/
CMC-kona; nipu mocienyoimeM aoctyne Ilomp3oBarens/ YnodHOMOYeHHOTO jawima KiMeHTa K 3JIEKTPOHHBIM OaHKOBCKHM
ycayram tpedyercst [IMH nnst Bxona B cucremy/ Ilapois, co3nanue u ucnonb3oBanne HoBoro CrenepupoBaHHoro koja/ CMC-
xona. [INH nns Bxona B cuctemy/ I1aposns Beinaercst [Tosp3oBatento/ YIOJIHOMOYEHHOMY JIMILY B OTKPBITOM BHJIE, I1OCIIE IEPBOTO
BX0/1a B MIHTepHET-0aHKUHT JUI I0puaAndecKux Jinn/ HTepHeT-0aHKUHT JuIs topuandeckux jun «ForteBusiness» TpeOyercs ero
cmeHa. CreHepHpOBaHHBIH KO oToOpakaercst Ha YcrpoiictBe Digipass mpu reHepamuu u ucrnoibdyercs: [lonbp3oBaTenem/
YnoaHoMO4YeHHBIM JTUIIOM KiTreHTa TOTOTHUTENBHO JUTs BXoa B UHTepHeT-0aHKHHT sl FOpUIMYecKuX aui/ HTepHeT-0aHKIUHT
s ropunuueckux aui «ForteBusiness» B Lensix oOecrieueHMsl JIOCTyHa K JJIEKTPOHHBIM OaHKOBCKHMM yciyram banka u
COBEpILIEHHS HEOOXOIUMBIX OTIEpPaIni.

4.3-1. B nmensx nepsuunoii Mnentndukanmm (peructpanun) KimeHTa mpu ocymecTBICHHN 10CTya B MOOHUIBHBIN HHTEPHET-
OaHKMHT WCIOJB3YIOTCS CIIEAYIONINe MAeHTH(HKAMOHHBIE cpencTBa: SMS-Bepudukams, 6nomMeTprudeckas WIACHTUDUKAIHAS
knueHTa nocpeactBoM lleHTpa oOMmeHa wuaeHTH(GHUKAIIMOHHBIME AaHHBIME (manee - [IOWJ]) wiam ¢ ucnomb3oBaHuEM
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OMOMETPHUYECKHUX IAaHHBIX, MOJIYYCHHBIX IOCPEICTBOM YCTpOWCTB OaHka, opraHm3auuu. [locme mepsuunoi MneHtnduxamm
(peructparuun) Kimenra, momumo ykazanHoro, Kimment ycranasnuBaeT [lapons, Jlorun (Homep ero MoOwibHOTO TenedoHa), a
Takke o0s3aTenbHo yetaHoBuTh FacelD, TouchID u I[TMH-koxa auist 6bicTporo Bxona. s mociemyronero 1octymna B MoOHIbHBIH
WHTepHeT-0aHKUHT WnerTudukanus ocymecTiseTcs myTéM npumMenenus Jloruna u Iaposss, SMS-Bepudukanuu mbo FacelD/
TouchID/ TTMH-kox 6kicTporo Bxona. IIpu ycranoBnenuun FacelD/ TouchID/ [TMH-koxa mist GeicTporo BXxoma, MoOUIbHBIN
MHTepHeT-O0aHKHHT 3artoMuHaeT BBeneHHble Kimnenrom Jlorun u [aposs u npu kaxnom ncnonszoBanuu FacelD/ TouchID/ ITUH-
KoJia Juist OBICTPOTO BXOJa aBTOMaTH4Yecku BBoAMTCs [1aponp st BXxosa B MOOMIBHBINH HHTEPHET-0aHKHHT.

Wsmenenne koxa jnoctymna (maposisi) K MOOWIBHOMY HPHIOXKEHHIO OCYLIECTBISIETCS C HPUMEHEHHWEM OHOMETpHYecKOn
UICHTU(HUKALIUN KIUEHTa C HCIOJIb30BaHUEM OMOMETPUYECKMX JaHHBIX, moarBepskaeHHbIX LIOMJ wiam moiydeHHbIX
MIOCPE/ICTBOM yCTPOMCTB OaHKa, OpraHu3aluu

4.3-2. Ins Ayrentudukanrn B MoOMIEHOM HHTEpHET-0aHKUHTre ucnonb3yercst SMS-sepuduxarust nim D111 Kinenra.

4.4. B nemsx 6e3omacHocTH B CucTeMe mpexycMOTpeHa (GYHKIUS aBTOMATHYECKOTO OTKIIIOUCHHS TeKymler ceccun Kimenra B
Cucreme. [lon aBTOMaTHUECKNM OTKIIIOUEHHEM TeKyInei ceccun Kimenra B CrcteMe MOHNMAaeTcs BpeMEHHOE IPHOCTaHOBJICHHE
WM TIpEeKpaIeHNe IPEeIOCTABICHUS MIEKTPOHHBIX OaHKOBCKUX YCIYT, B CIIydae IpoaonkuTensHoro (6onee 10 (necatn) MUHYT
st UaTepHeT-0aHKuHTa 71 Fopuandeckux mul/ MHTepHeT- 6aHkuHTa 11s fopuamdeckunx iur «ForteBusiness», 3 (Tpéx) MuHyT
st MoOMIIBHOTO WHTEpPHET-OaHKWHTA) OTCYTCTBHSI aKTHBHBIX aelcTBuii Kimenta B CucteMe (HEOCYIIECTBICHHE IFOOBIX
oTepaInuii, He MPEA0CTaBICHHE JIFOOBIX MEKTPOHHBIX JOKYMEHTOB H T.JI.).

4.5. B nensix coomonenus [Iponenyp 6esonacHoctr B IHTepHET-0aHKUHTE IS FOpHAMYeCcKUX JinL/ VIHTepHeT-0aHKUHTe LTS
topuandeckux i «ForteBusiness», mpu monmydenun Ycrpoiicta Digipass, KienT/ YnonHoMo4YeHHOE U0 00513aH/0 CMEHUTH
nepBuuHblii [T1MH, a taxxe [IMH mis Bxona B cucremy/ Iaposns, nonydenusie ot banka na HoBbie I1MH, cornacno TpeGoBaHusM
[pouenyp 6e3omacHOCTH.

4.6. IIpu oOHapyXCHHU HECAHKIIMOHMPOBAHHOTO MOCTyNa K HWH(POPMALUHU, COCTABIAIONICH OAHKOBCKYIO TaiiHy, ee
HECAaHKIINOHUPOBAHHOTO H3MEHEHHs, OCYIIECTBIICHUS HECAaHKIHMOHMPOBAaHHOTO IUIaTeXa MM IIepeBOAa AEHET M WHBIX
HECAHKIIMOHUPOBAHHBIX JCHCTBUH, BO3HUKAIONIMX IIPH TPENOCTABICHHM baHKOM »IEKTPOHHBIX OaHKOBCKHMX ycuyr, bank
yBeIOMJISIET YCTHO 00 3ToM KimeHTa, B OTHOIICHHM KOTOPOTO OBUIM NOMYIIEHBI TakWe ICHCTBHA, HE MO3JHEE CIEAYIOIIETO
pabodero Hs mociie UX 00HApYKEHHS 10 KOHTAaKTHBIM JaHHBIM, yKa3aHHBIM B 3asBke Kimenra.

4.6-1 B uensx cobmoaenus [pouenyp 6ezonacHoctu B HTEpHET- GaHKHUHTE 111 IOpHANYECKUX ULl /MIHTepHET-0aHKMHTe s
ropunuaecknx i «ForteBusiness» 1 MOOWIBbHBIN HHTEpHET-0aHKHUHT IS Fopuandeckux i «ForteBusiness» rimacut: "B nemsx odecreyeHus
6e3zomacHocTy npu padote B Cructemax" Ilonb3oBarento HEOOXOIMMO CIIEAOBATH CICAYIOIINM IIPABUIIAM:

1) ncnonb30BaTh JTMNEH3HOHHOE, CBOEBPEMEHHO OOHOBIIIOIIEECS aHTUBUPYCHOE POTPaMMHOE 00€CTIeUEHHE;

2) UCIIOIb30BaTh COBPEMEHHBIE OIIEPAIIIOHHBIEC CHCTEMBI HA CBOEM KOMIBOTEpE M MOOMIIBHOM yCTPONCTBE, C aBTOMAaTHIECKUM
CBOEBPEMEHHBIM OOHOBJICHHUEM, PEKOMEHAYEMBIM KOMITaHUEH-IIPOU3BOAUTENEM B LIEISIX YCTPAHEHHS], BBIABICHHBIX B HEM
YSI3BUMOCTH. PeryssipHO BBINOJIHATH OOHOBJICHUS ONIEPAIIMOHHON CUCTEMBI M Opay3epa KOMIIBIOTepa YTO 3HAUUTEIEHO
MOBBIIIAETYPOBEHb OE30MAaCHOTH.

3) nmocie oOKOHYaHHs pabOThl HEOOXOAUMO 3aKPBIBAThH OKHO CHCTEMBI C TOMOIIBI0 KHONKK "Bhixoa" 1 HUKOT/Ia HE OCTaBIISTh
KOMIIBIOTEP MJIM MOOMIIBHOE YCTPOMCTBO ¢ TeKylel ceccueit B Cucremy 0e3 mpucMoTpa.

4)He UCIIOIB30BATh HENUIICH3NOHHOE, COMHUTENIHHOE, a TaK)Ke He MPOBEPEHHOE HAa HAJTMUNE BPEAOHOCHBIX IIPOTPaMM
MpOrpaMMHOE 00ecTIeUeHHe;

5) ’kenaTenbHO MCI0Ib30BaTh OTACIBHBII KOMIIBIOTEP C OTPaHUYCHHBIM (PU3UIECKUM JOCTYIIOM, HCKITFOUMTENIBHO JUI PaOOTHI B
Cucreme «ForteBusiness» B KOTOpOM HE yCTaHOBJIEHO IIOCTOPOHHEE IPOrpaMMHOE oOecrieueHne, HallpuMep UrPhl WK
pasBiieKaTeNIbHbIE IPOTPaMMBI;

6) >xenaTeNbHO UCKIIOYUTh ANCTAaHIIMOHHOE MOJKIII0YeHHE K KoMIbioTepy ¢ OBY;

7) ’KenaTeNnbHO UCKIIOYNTH MCIIOJIB30BAHNE BHEITHUX HOocHuTeneH ((hiemkn) Ha KoMibsioTepe ¢ OBY.

4.7. B cnyyae BO3HHKHOBEHHS HECAHKIMOHHMPOBAHHBIX [EHCTBMH, yKa3aHHBIX B MyHKTe 4.6. OOmmx ycnoBuii, banx
He3aMeUIUTENIEHO IPUHIMAaeT Bce HEOOXOIMMbIe Mephl AJIsl YCTPaHEHUs UX MOCIEACTBUN M NMPEIOTBPAIICHUS UX MOSBICHUS B
Oymymem.

4.8. CpenctBa W Mephl NPEJOTBPAIICHUS HECAHKIMOHWPOBAHHOTO JOCTyNa K IPOrPaMMHO-TEXHHYECKHM CPEJCTBAM,
npuMmeHsieMble bankom u Kimenrtom, BKmOYas OpraHM3alMOHHBIE MEpPhl W NPOTPaMMHO-TEXHHYECKHE CPEICTBA 3aIlUTBHI,
COOTBETCTBYIOT/OTBEYAIOT TPeOOBAHMAM 3aKoHOAaTenbcTBa Pecirybmmukn Kasaxcran.

5. TIPABA M1 OBA3AHHOCTHU CTOPOH

5.1. Bank o0s3yercs:

5.1.1. Pa3MectuTh W TOAJEpKUBaTH B aKTyalbHOM cocrosHuM IlpaBuna mnpemocraBieHus OBY Ha BeO-caiite banka
(http://www forte.kz.).

5.1.2.  3aperucrpupoBars [lonb3oBatens/ YmomHomoueHHoe smio Kimenta B Cucreme B IOpsiIKe M Ha YCIIOBHMSX,
ycraHoBieHHbIX [IpaBunamu npenocrasinenust ObY u O0mumu ycinoBusMu.

5.1.3. TIlpenocraBisTh 3J1E€KTPOHHBIE OAHKOBCKHME yCIyrd KIMeHTy Ha ycloBHSAX M B IIOpSJKE, YCTaHOBJIEHHBIX B OOmmx
ycnoBusix, [IpaBunax npenocrasnenus ObY u 3akoHonatenbctBoM PecnybOmmku KazaxcraH.

5.1.4. TlpenocraButh B HHTepHeT-OaHKMHTE s topuaudeckux Jjwn/ MWHTepHeT-OaHKWHTE IS FOPHIWYECKUX JTUI]
«ForteBusiness» kaxmgomy [Tonp3oBarento/ YnomHomodennomy nuiy Kiuenra Jlorun Knuenta, [Tonb3oBarens, [TMH s Bxona
B cucremy/ Ilapors IIMH u paGortocmocobnoe YctpoiictBo Digipass. Ilpu mpenocrasnenmn [IMH, Jlornna Knmenta/
ITonp3oBarens, [TMH ns Bxoxa B cuctemy/ [lapons, YerpoiictBa Digipass, IIpencraButens Knrenra u ynoJTHOMOYEHHOE JIUIIO
Bbanka moanuceBaloT AKT MpreMa-Tiepeiaur 0 yCTaHOBJIeHHOH bankoMm ¢dopme.

5.1.5. B cmyuae HepaboTtocmocoOHocTH YcTpolicTBa Digipass , BBISBICHHOW/ycTaHOBICHHON B mepuox He Ooiee 3 (Tpex)
MecsIeB ¢ MOMEHTa BbI1auu ycTpoiictBa Digipass KitmeHTy/ ero yrnosHoMo4eHHOMY JIMILY, IPY OTCYTCTBHU BHIMMBIX BHEIIHUX



noBpexaeanii/ coobmenns «LOCK DISABLEDy, Ha ocHOBaHWHM NHChMEHHOTO oOpaiieHuss KinreHTta/ero ymoJHOMOYEHHOTO
JIUIIa OCYIIIECTBUTH 3aMeHy Y cTpoiicTBa Digipass B TedeHue He 6otiee 3 (Tpex) pabodux JHEH ¢ JaThl TOCTYIUICHUS TICBMEHHOTO
obpamennss Knmenra/ ero ymosHOMo4YeHHOTO Jiiia B baHk, 6e3 B3uMMaHMs OIIIaThl corjacHo Ttapudam banka, B mopsiake,
ycTanoBineHHOM [IpaBmiiamu nipenoctaBienust ObY.

[Ipu ycranoBneHUH/BEIBICHIH HepaboTocmocodbHocTH Y erpoiicTBa Digipass mo J00b6IM OCHOBAaHHAM ITOCIIE YCTAHOBIEHHOTO B
MepBOM ab3alle HaCTOSIIEro NOANYHKTa CpoKa 3aMEHHUTh Y cTpoiicTBo Digipass Ha IuiaTHOM OCHOBE B COOTBETCTBHUHM C Tapupamu
Banka B nopsjxe, nIpeIyCMOTPEHHOM NEPBBIM ab3alieM HAacTOSIIEro MoImyHKTa 1 [IpaBunamu npegocrasieHus ObY.

5.1.6. Ilpu momnomke YctpoiictBa Digipass no Bune KimeHTa npu BUAMMBIX BHEUIHHUX MOBpPEXICHUSAX YcTpoicTBa Digipass
(TpecHyT 5KpaH yCTpOWCTBA H/WIIM HAHECEHO MEXaHUUECKOoe TOBPEXICHUE) W/ uiaK 0JIokupoBKe Y cTpolictBa Digipass 6onee 3-x
pa3 BcuenctBue HenpaBuibHoOro BBenenus [IMH Kimentom/YnonnomouenusiM oM Kimenra (YcrpoiictBo Digipass Beigaer
coobmenne «LOCK DISABLED»), Ha ocHOBaHMM HHCBMEHHOTO oOpameHus KimeHta/ ero yrnojJHOMOYEHHOTO JHIa
OCYIIECTBHUTh B TedeHHE He Oonee 3 (Tpex) paboumx AHEH ¢ IaThl MOCTYIUICHHS NHCbMEHHOTO oOpameHus Kimenra/ ero
YHOJHOMOYEHHOTO Juia B bank 3ameny YcrpoiictBa Digipass Ha uiaTHO OCHOBE B COOTBETCTBHH ¢ Tapudamu banka. [1pu sTom
Hepabouee YcrporictBo Digipass mepenaetcs KimeHTOM/ €ro yrmosHOMOYEHHBIM JHIOM paboTHHKY banHka mo Aty mpuema-
nepexadn Hepabodero YcrpoiictBa Digipass ¢ ykazaHHeM IpHYHHBI Hepabodero coctossHusa YcrpoiicTBa Digipass, onrcanuemM
oOHapy KeHHBIX MoBpexaeHm Y cTpoiictBa Digipass/ cooomennst « LOCK DISABLEDy, noamucanaoMy B 2 (IBYX) 3K3eMIDIIpax
OTBETCTBEHHBIM paboTHHKOM banka 1 KimreHTOM/ ero ynoJHOMOYEeHHBIM JIHIIOM.

5.1.7. Hcnonusare ykazanus KiueHTa B TOpsAKe W HA YCJIOBHAX, YCTaHOBIEHHbIX OOmumu ycnoBusmMu u IlpaBunamu
npenocrasinenuss OBY, npu ycnosun cobmonenus Kmumentom [pouenyp Oe3zomacHocTH M 3akoHoAaTenbcTBa PecmyOnmkn
Kazaxcran.

5.1.8. B mopsnke u Ha yclOBUSX, yCTaHOBJIEHHbIX [IpaBuinamu npenocrasnenus ObY u O0muMu ycaoBUsIMH, TPEAOCTABIATh
B MHTepHeT-0aHkuHTe 115 opuandeckux nun/ MHTepHeT-0ankuHre s ropuandeckux ymn «ForteBusinessy KineHty HoBbie
Jlorun none3oBaterns, [IMH nns sxona B cuctemy/ [apons, [ITMH u YerpoiictBo Digipass.

5.1.9. He pasrmamare TpeTbUM JHOAM HHGOPMAIHIO, MONydYeHHYI0 oT KimeHTa NpHM NpeJoCTaBICHHH 3IICKTPOHHBIX
0GaHKOBCKHUX YCIyT, 32 HCKIIOUCHUEM CIIydaeB, MPSIMO MPETyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM PecnyOnmku Kazaxcran.

5.2. bank Bnpase:
5.2.1. Orkazars Knmenty B peructparmu ero [lomp3oBarens/ YmomHoMoueHHOTO Jiia B CucTeMe, B Cilydae HeHAIC)KAIIero
ucronHenust KilmeHToM cBOMX 0053aTeibCTB B COOTBETCTBUM ¢ OOIIMMHU yCIOBUSIMU W/WiHM HecoOmoaeHus [lomb3oBaTenem/
YnonHomodeHHbIM JuioM Kimenra mpouemyps! peructparuu u Ilpouexyp OesomacHocTH B cooTBercTBUHM ¢ IlpaBumamu
npenoctasieHus ObY.
5.2.2.  Orka3arb B IPEJOCTABICHUH dJICKTPOHHOW OAHKOBCKOW YCITYTH B JIIOOOM U3 CICAYIOIINX CIIy4YaeB:

1) HeBepHoro ykazanwus Jloruna Kinuenra w/unu Jloruna nons3osarens, w/mwmu [IMH nis Bxona B cucremy/ IMapons/ [TMH-
Koja a1 OsicTporo Bxoja u/win Crerepuposannoro koaa/ CMC-kona/ maposns ot LI 6onee 3 (Tpex) pas moapsn B Cucreme;

2) HECOOTBETCTBHS 3JIEKTPOHHOTO JOKYMEHTa TpeOOBaHWSIM 3akoHonarenscTBa PecnyOnukm Kazaxcran w/mmm IlpaBnn
npenocrasineHns ObY u/nnm noroBopy 6aHKOBCKOTO cdeTa/IoroBopy OaHKOBCKOTO BKJIA/IA.

3) HecoOmoznenus [lonp3oBarenem/ YnonmHomoyeHHbM JuioM KimenTa Iponexypst Oe3omacHocTH;

4) nenpencraBneHus Kimentom TpeOyeMblx baHKOM JOKYMEHTOB, HEOOXOAMMBIX JUIS HCIOJIHEHHS 3IJICKTPOHHOTO
JOKyMEHTa;
5.2.3. IIprOCTaHOBUTH WM MPEKPATUTH MPEIOCTABICHUE IEKTPOHHBIX OAHKOBCKUX YCIYT 110 OCHOBAHHSM, YCTAHOBJIEHHBIMHU
O6ummMu yenoBusamu u [lpaBunamu npenocrasienus ObY.
5.2.4. Baocuts usmenenus B [Ipasuina npenocrasienus IbY, Obuue ycnoBus B OAHOCTOPOHHEM HOPSIIKE, C YBEIOMICHHEM
Knuenra o Takux n3MeHeHusx Ha BeO-caiite banka (http://www.forte.kz) 3a 10 (necsth) pabouux qHeH 0 MpeArnosaraeMon 1aTel
M3MEHEHH, 3 UCKIIIOYCHUEM TeX YCIOBHUil, 0THOCTOPOHHEE M3MEHEHHNE KOTOPBIX 3alpelniaeTcs 3aKOH01aTeIbCTBOM PecyGnnku
Kazaxcran.
ITo ncreuennn 10 (mecsiTH) KaJeHIAPHBIX JHEH CO JHS OMYyOJIMKOBaHWS MHPOPMAIMU O BHECEHHH M3MEHEHHUI/ IOTOJHEHUH B
[IpaBuna npenocraiaenuss ObY, OOmue ycnoBusi, BKirodas Tapugbl/ ITUMHUTHL U MHBIE HOKYMEHTHl baHKa, perymupyromme
MOPAJOK MCHONB30BaHusl CHCTEMBI M YCIIOBHH IIPEAOCTaBIICHHS 3JIEKTPOHHBIX OAaHKOBCKUX YCIIYT, B HOPSIKE, YCTAHOBICHHOM
HACTOSIIINM ITyHKTOM, TaKH€ U3MEHEHUs!/ TOTIOJIHEHHS BCTYTAIOT B CHILY;
5.2.4-1. Brocuth usmeHeHns1/ nononHeHus B IlpaBmia npenoctapnerus OBY, OOmue ycnoBus, BKIOYas TapUQPB/ JTAMUTHI H
WHBIE NOKyMEHTHl baHKa, perymupyiomue MOpsSAOK HCIoab30BaHHS CHCTEMBI M YCIOBHH NHPEJOCTaBICHHS 3JICKTPOHHBIX
0aHKOBCKHX YCIIyT, 3a HCKJIIOYEHHEM TeX YCJIOBHH, OJHOCTOPOHHEE HM3MEHEHHME KOTOPBIX 3aIlpellaeTcsl 3aKOHOAATEIECTBOM
Pecny6imkn Kazaxcran, npenBapuTtensHo yBegoMuB 00 atom KimenTa 3a 10 (mecsiTh) KasleHAapHBIX AHEH 10 BCTYMJIICHHUS TaKUX
W3MEHEHNH/ JOMOIHEHUH (B TOM YHCIe HOBOW pelakilii) B OIEPAlMOHHBIX 3anax ¢uauanoB banka, Ha oduimansHOM caiite
banka mo ampecy www.forte.kz, Ha ocHOBaHMM BoJem3bsBiIcHHA KimeHTa, BBIpaXEHHOTO MoidaHueM. HempencraBienne
Knuentom B Teuenne 10 (mecsti) KaJeHAApHBIX JHEH C MOMEHTA OITyOIMKOBaHUS baHKOM cOOOIIeHNsT 0 BHECEHUH N3MEHEHHUIH/
JIOTIOJIHEHHUH, B COOTBETCTBHM C HACTOSIIMM ITyHKTOM, IHCbMEHHOTO 3asBJICHHS O HENPHUHSITHU M3MEHEHUi/ ONOJHEHHH B
yKa3aHHbIE JOKyMEHTBI, SIBJIISIETCS BBIPAKEHHEM €ro BOJICHU3BSBICHHS M O3HayaeT coryacue KiMeHTa ¢ TakuMu
M3MEHEHHSMU/ IOTIOTHEHUSMH.
5.2.5. B omHOCTOpOHHEM TOpsiaAKe U3MEHATh KOHTaKkTHBIE NaHHBIE C yBeloMIleHHeM KimeHTa o TaknxX M3MEHEHHMSX Ha BeO-
caifre (http://www.forte.kz.) banka 3a 10 (gecsTh) pabouux JHEH 10 IpEAIoIaraeMoi 1aThl U3MEHCHHSI KOHTAKTHBIX TaHHBIX .

5.3. KuneHr o0n3yercs:

5.3.1. OmnauuBate yciayru banka cornmacao tapudam banka.

5.3.2. CamocrosTensHO 3HaKOMHThCs ¢ IlpaBwmamm mnpenocraBneHuss OBY, pasmemenHbiIMH Ha BeO-caiite banka
(http://www.forte.kz), oTciexxuBath Ha IEPUOAUIECKON OCHOBE U3MEHEHHS W/WJIH TOTIOTHEHHS K HAM.



5.3.3. CobGnromats TpeboBanus O6mux ycnoswid, [IpaBmt npenocrasnenus DbY, 3akonogarenscTBa PecyOonmku Kazaxcran u
COOTBETCTBYIOIIHX JIOTOBOPOB OAHKOBCKOTO cueTa/ BKIIaIa.

5.3.4. He pasrnamats/ He TiepefiaBaTh TPETHUM JIMIIAaM B 00ecrieunTh coXxpanHocTh Jlormaa Kimenra, Jloruna mosie3oBaress,
TTWH nns Bxoma B cuctemy/ Iaposs, [TMH/ TIMH-kona mist 6p1cTporo Bxona, CreHepupoBanHoro koga/ CMC-kona/ D11T1/ maposb
ot DUII/ Ycrpoiictea Digipass/ He ycraHaBimuBaTh Ha MoOwiIbHOE/ MHOE ycrpoiictBo FacelD/TouchlD Tperbux mui B 1emsx
HCKITFOYSHHS HECAHKIIMOHUPOBAHHOTO I0CTyNa K MOOMIFHOMY HHTEPHET-0aHKHHTY.

5.3.5. B cimyuae yrepw/ pasriameHus/ nepegadu TpeTsbuM Jnnam Jloruna Knnenta w/umm JlornHa mone3oBatens n/nnn [TMH
Jutst Bxoza B cucteMy/ I1apons u/nnu [TMH/ TIMH-koxa muist GeicTporo Bxoaa u/uiu CrenepupoBansoro koga/ CMC-kona/- DT/
napoiss oT DI u/umu YcrpotictBa Digipass/ ycranosneHus Ha MmoowibHOe/ nHOe ycrpoiictBo FacelD/ TouchlD tperbux muil,
HE3aMEUTMTEILHO YCTHO HM3BECTHTh 00 3TOM baHK MO KOHTAKTHBIM JAHHBIM, yKa3aHHBIM B OONIMX YCIOBHAX, B IIEJISIX
MPUOCTAHOBJICHHS WIN MPEKpaIleHHs MPEJI0CTaBIICHNs JIEKTPOHHBIX OaHKOBCKUX YCIyT, 03By4YHB Ipu 3ToM KomoBoe cioBo,
yKa3aHHOE B 3asBKe.

5.3.6. TIlpenocraBnsats banky HE0OXOANMBIE TOKYMEHTHI ISl UCTIOJTHEHUS! SJIEKTPOHHOTO IOKYMEHTA.

5.3.7. HesamemmutenpHO YCTHO HHGOPMHUpPOBaTh baHK 10 KOHTaKTHBIM JaHHBIM, yKa3aHHBIM B OOmmMX ycimoBHAxX 00
oOHapyKeHHH HECAHKIIMOHUPOBAHHOTO AocTyna K Cucteme oT nMeHH KimeHTa n/ninn moo3peHnsx Ha HeCAaHKIIMOHUPOBAHHBIN
nmoctym k CucteMe B MeJsiX, BKIFOYast, HO HE OTpaHHYNBAsICh, MOMyYeHHS T0cTyna K bankoBckuM cuetam Kimenra, momydenus
3JIEKTPOHHBIX OAHKOBCKHX yCIyT oT nMeHH Kimenra, 03ByunB npu 3TroM KomoBoe ciioBo, ykazaHHOE B 3asiBKe.

5.3.8. Ilpu HE0OXOAMMOCTH IPOBECHHS IUTATE)Ka WIIH TIEPEBOa IEHET 00ECIIeYnTh Ha COOTBETCTBYONMEM baHKOBCKOM cuere
KrnuenTa moctaTogHyIo CyMMY JEHET AJIS HCIIOTHEHUS SJICKTPOHHOTO JOKYMEHTA M OTUIaThl KOMHCCHOHHOTO BO3HATPAKICHNUS 32
ycnyru banka B cooTBeTcTBHHM ¢ Tapudamu banka.

5.3.9. He coBepmaTh onepaiuy/ HE MONydYaTh YCIyTH YTIOJTHOMOYCHHBIMHU JuilaMu KiineHTa (peKpaTuTh HEMEMJICHHO 3TO U
He3aMe/INTENIbHO IMUCBMEHHO YBEAOMHTh baHK ¢ IpeIoCTaBlIeHHEM COOTBETCTBYIOIIMX JOKYMEHTOB) B Cllydae, €ciH
TIOJTHOMOYHS TaKUX JII] IIPEKPATATCS HIH OTCYTCTBYIOT.

5.4. Kument Bnpase:

5.4.1. Tlomyuutrs B coorBerctBUU C IIpaBunamu npepoctaBienuss ObY Hobele Jlorun nonws3oarens, IIMH gnst Bxoma B
cucremy/ [lapois, [TMH u YctpoiictBo Digipass, corimacHo 3asBke.

5.4.2. TpeboBatbk oT baHka NIpHOCTAaHOBIICHHS WU MPEKPALICHUSI TPEAOCTABICHHS dJIEKTPOHHBIX OAHKOBCKHUX YCIIYT B CIIyyae
pasrnanieHus/mepeaaun TpetbuM Juiiam Jlorunna Kimenta w/wmu Jloruna nosp3oBatens w/wiu [IMH mast Bxoma B cuctemy/
IMapoins w/vmu [TMH w/unu [TMH-koxa miist 6pictporo Bxonaa w/wiu DI/ mapons ot LI u/unu CrenepupoBanuoro koma/ CMC-
kona w/unu Ycrporicta Digipass/ ycTtaHoBieHus: Ha MoOwibHOe/ nHoe yctpoictBo FacelD/ TouchlD Tperbux suil B mopsiake,
ycraHoBieHHoM OOmumu ycnousimu u [IpaBunamu npenocrasnenust OBY.

5.4.3. Tlomy4aTh >JN€KTpOHHbIE OAHKOBCKHME YCIyTH YJaJCHHO IO KaHajlaM CBs3M 4epe3 MHTepHeT ¢ ioboro kommnbrorepa/
MOOHMIIEHOTO HWJTH WHOTO YCTPOMCTBa, MOIICPKUBAIOMIETO MOOMIBHOE TMPIIOKEHHE, MMEIOMIEro AOCTYI K ceTH VHTepHeT, B
MOPsZIKEe U Ha YCIOBHAX, NMpexycMoTpeHHbIXx OOmmMu yernoBusmu. [Ipu stom [onmp3oBarens/Y mOJTHOMOYSHHOE JIUIO TOJDKECH
coOmoaaTh TpeboBaHus, yka3zaHHEIe B [Iponenypax 6e3omacHOCTH.

6. OTBETCTBEHHOCTBb CTOPOH

6.1. CTOpOHBI COTJIACHBI, YTO:

6.1.1. DnexTpoHHbIe TOKyMeHThl KinenTa, npenocrasiennbie banky ¢ ucnons3oBanuem CrenepupoBanHoro koga CMC-kona/
DI/ SMS-Bepudukanuu, mpu yciaoBuu Hamexaien HWaentudukanuun Kinumenta u cobmogenuss Knwmentom IlpaBuin
npegoctasienns OBY u Ilponenypsl Ge3omacHocTH, OyayT mpuHHMaTbcd BaHKOM B KadecTBE MOIIMHHBIX 3JIEKTPOHHBIX
JokyMeHTOB KimeHTa, B cCiIy4ae €CIM TaKue JJIEKTPOHHBIE JIOKYMEHTHI O(OPMIIEHBI B COOTBETCTBHH C TPEeOOBaHUSIMHU
3akoHozaTenbcTBa Pecrryonmku Kazaxcran.

6.1.2. McrionHeHHbIe W TPOBEACHHbIEC IUIATEXKHBIE MOPYYEHMs, BBIIHMCKH, redaTaemble Kimmentom mocpenctBom CHCTEMBI
NPUPaBHEHBI K JIOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, BbI1aBaeMbIM baHKOM.

6.2. KnmeHT HeceT OTBETCTBEHHOCTH 32 TOUHOCTD, ITOJHOTY M ITOJAIMHHOCTD 3JICKTPOHHBIX TOKyMeHTOB Kinenra.

6.2-1. KimeHT HeceT NOJHYIO OTBETCTBEHHOCTH II0 BCEM BO3MOJKHBIM HPETEH3MSIM, CBA3aHHBIM C OTCYTCTBHEM Y
YTOJHOMOYEHHBIX JIMI, OCYIIECTBISIONIMX ONEpaluy 10 BaHKOBCKOMY CUETy KJIMEHTa COOTBETCTBYIOIIMX ITOJHOMOYMH, B
MIOJTHOM 00BEMe YOBITKOB, KOTOPBIE MOTYT OBITh BBI3BAHBI OJYYEHHUEM YCIIYT B OTCYTCTBHE ITOTHOMOYHH.

6.3. BaHk He HeceT OTBETCTBEHHOCTH!

6.3.1.  3amo6oii ymep06, BOSHUKIINHA BCIEACTBHE HETIPABIIIFHOTO oopmiieHHs KITMeHTOM 3/1eKTpOHHBIX TOKYMEHTOB, a TAKXKe
B CIy4ae HECOOTBETCTBHUS 3JIEKTPOHHBIX JOKyMeHTOB KimenTa TpeboBanmsm OOmmux ycnosuii, [IpaBun npenocrasnenns OBV,
3aKoHomaTenscTBa Pecybnmku Kasaxcran;

6.3.2. 3a ommOKH, 0TKa3, 3a7epKKu U cOoii B paboTe CrucTeMbl, BRI3BaHHEBIC HE TI0 BUHE baHka;

6.3.3. 3a ommOKH, 33AEPXKKH, HEBO3MOXKHOCTh KimeHra momyuuts goctyn k CucTeMe, CBS3aHHBIE C HEHCIPAaBHOCTBHIO
obopynoBanust KineHTa u/nim WHBIX TPEThUX JINI;

6.3.4. 3a ymep0, BO3HUKIINIT BCIEACTBUE yTepy/ pasrianienus/ nepeaayn TpetbuM aunam Kinuenrom Jlornna Knuenra w/unm
Jloruna nonp3oBatens w/wmu [TMH nns Bxona B cucremy/ [apons w/wmu [TMH w/umm TTMH-xona ans OeIcTporo BXoja ¥/¥iiu
Crenepupoansoro kogaa CMC-kona w/unu D11/ maponst ot DL/ CMC-kona w/unu Y crpoiicta Digipass n/uiy ycTaHOBICHUS
Ha MobunbHOe/ nHoe ycrpoiictBo FacelD/ TouchID Tpersux s,

6.3.5. 32 HEBO3MOXHOCTb OTMEHHTD WJIM M3MEHUTH 3JIEKTPOHHBIN JOKyMeHT KineHTa;



6.3.6. 3a moBpexaeHue obopynoBanus KinenTa nwin naGopmamnmu, XpaHsiiencs Ha ooopynoBannu KimneHTa, 3a 6€301MacHOCTb
MPOTPaMMHOTO 00ECHEeYEeHUsI U KOMITIOTepOoB KIIMEeHTa OT pasnMyYHBIX KOMIBIOTEPHBIX BUPYCOB M APYTUX MOBPEXKICHUI MpH
Hecobmoaennu Kimmentom [poneayp 6e3omacHocTy;

6.3.7. 3aymep0, BOBHUKIINH B pe3ybTaTe TOCTYIA TPETHUX JIUII K HHPOPMAITUH, cofiepskaiiei nanabie Jlornna Knnenra /v
Jloruna nonw3oBatens w/wan [TMH nns Bxoma B cuctemy/ Iapons w/wnm [TUH w/vnu ITMH-koma nist OBICTpOTO BXOJA W/WIIH
Crenepupoansoro koga CMC-kona w/uiu DI/ maponst ot D11/ CMC-kona w/unu Y ctpoiicTBa Digipass n/uinu ycTaHOBICHUS
Ha MoOuneHoe/ nHoe yctpoictBo FacelD/ TouchlD Tperbux sui, kpome yuiep0a, BOZHHUKILIETO B Pe3yIbTaTe IOCTyNa TPETHUX
JIMI K BBIIIEyKa3aHHOW MH(popManmu 1o BuHe banka, Bximtouast padotHuka(-oB) banka;

6.3.8. 3a moOble yOBITKH, yIiepO, pacxonbl, BO3HUKIIME y KineHTa W/uiaM JI00BIX TPETBUX JIMI[ B CBS3HM C NPaBOMEPHBIM/
HETpaBOMEPHBIM TOJIyueHHeM/ pasriaiieHreM TpetbuM oM Jlornna Knuenra w/nnnm Jloruna nons3zosarens w/wiau [TUH ms
Bxoza B cuctemy/ [Tapons w/mim [TMH n/unu [IMH-kona ans 6sicTporo Bxoxa u/unu CrenepupoBanHoro koga CMC-kona n/unu
OUIT/ mapomns ot DI/ CMC-kona w/mnu Y crpoiictBa Digipass w/uinn yctaHOBICHHEM Ha MOOMIbHOe/ nHOe ycTporicTBo FacelD/
TouchID Tperpux nui, a Takxke 3a J00BIe YOBITKH, yIIepO, pacxonsl, Bo3HUKIIKE y KimeHTa W/umu mroObIX TPEeThUX JIUI] B
pe3ynbTaTe MCHOIb30BAHUS 3TUX JAaHHBIX, KPOME CIIydaeB, KOTJla Takue YOBITKH, yIiepO BO3HHKIH 1O BHHE baHka, BKIIO9as
pabotauka banka.

6.3.9. Bo Bcex WHBIX ciTydasix, He yperynupoBaHHbIX OOmmumu ycmousimH, [Ipasunamu npenocrasienust ObY, Ipouexypamu
6e3omacHocTH, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATENLCTBOM Pecmybnmkn Kazaxcras.

7. OCHOBAHUSA MPUOCTAHOBJIEHUSA U ITPEKPAIIEHUA ITPEJOCTABJIEHUSA 3JIEKTPOHHBIX
BAHKOBCKHUX YCJIYT

7.1. baHk BmpaBe NPUOCTAaHOBUTH MPEJOCTABICHUE OJIEKTPOHHBIX OAHKOBCKHMX YCIYr W/HMJIM HPUOCTAHOBUTH JOCTYII
[Nonp3oBarens/ YnomHomodeHHOTO niia KineHTa K 31eKTpOHHBIM OaHKOBCKHM YCIIyTaM B CIEAYIONINX CIydasx:

7.1.1. meBepHoro ykazauus B Cucreme [loms3zoBatenem Kimenta Jlornna Knnenta w/umm Jloruna monp3oBatens w/nnu [TUH
st Bxona B cuctemy/ [lapons w/umun [TMH w/umm [TMH-koxa mns Oeictporo Bxoxa w/mmu CrerepupoBanHoro koga CMC-kona
w/mm mapoiu ot LI/ CMC-xona 6omnee 3 (Tpex) pas moapsa B Cucteme;

7.1.2. meBepHoro ykazaHus [lomp3oBarenem Kmmenra [TMH mpu aktuBammm YcTpoiictBa Digipass Oomee 5 (sTr) pas momapsin
u OokupoBke Ycrpoiicta Digipass;

7.1.3. 1npu BO3HMKHOBEHHMM TOJO3PEHUU Ha yrpo3y HECAHKIIMOHUPOBAHHOTO JocTyna K baHkoBckuMm cyetam Kiuenta winun
HECaHKIIMOHUPOBAHHOT'O HCIOIb30BaHUsA CucTeM;

7.1.4. TpH HANOXXEHUW apecTa W/WIN NPUOCTAHOBJIECHHH PACXOJIHBIX ONEpanuii, BPEMEHHOM OTPaHHUYEHHU DPAaCIIOpSIKEHHE
UMYILECTBOM W/WMJIM HAJMYUM HEHMCIONHEHHBIX TpeOOBaHMII TpeThbMX NI Ha baHkoBckoMm cuere KimeHTa, mo KoTopomy
MPEIOCTABIISIETCS AIEKTPOHHAs OaHKOBCKas yCIIyra;

7.1.5.  yrepw/pa3riarieHus/ nepeaadr TPEThUM JIUIaM Y TIOJIHOMOYCHHBIM juitoM/ [lonb3oBaTtenem Kinenrta Jloruna Kiuenra
w/mnn Jloruna momp3oBarens w/wn [IMH ms Bxoma B cuctemy/ Ilapons w/nmm [TMH w/mnm [TMH-koga mms OvpICTporo BXoma
nw/mmm CrerepupoBanHoro koga CMC-xoma w/mmm OUII/ mapomns ot DL/ CMC-konma w/unu YctpoiictBa Digipass w/mim
ycraHoBlieHHs Ha MoOwipHOe/ mHOe ycrpoiictBo FacelD/ TouchlD tpersux mum, mpu momydeHun bankom ot Kimenta
COOTBETCTBYIOIIETO YCTHOTO MIJIM MMMCBbMEHHOT0 oOpaieHnst KimeHnTa/ero ymosHoMO4eHHOTO JINIA;

7.1.6. B WHBIX cIydYasx, IpeayCMOTpeHHbIX [IpaBmmamu mpenoctaBieHus OBY w/mnm 3akoHOmaTeNsCTBOM PecmyOnmkn
Kazaxcran.

7.2. BaHk BIIpaBe IpeKpaTUTh NPEIOCTABICHUE SJIEKTPOHHBIX OAHKOBCKHX YCIYT B CIEIYIONINX CIIydasx:

7.2.1.  ecian KimeHT uMeeT 3a0JDKEHHOCTH I10 OIUIaTe YCIYT 3a NpOBeAeHHe 0aHKOBCKMX olepaluii/ MHeIX yciuyr baHka 1o
HoroBopy 6onee uem 30 (TpuaLaTh) KaTeHJAPHBIX THEH;

7.2.2.  ecnu Bce bankoBckue cueta Knmenra B banke 3akphITHL, B yCTaHOBJIEHHOM 3aKOHO/IATEIECTBOM TIOPSIIKE.

7.3. IIpu mpUOCTaHOBJICHUH TMPEIOCTABICHUS DJICKTPOHHBIX OAHKOBCKMX yciyr KiMeHTy Ha OCHOBaHHMM HaJIekKaIlUM
obpazom odopmienHoro nucema Kimenra w/mnm ecnu KimeHT mmeer 3a/0ipKkeHHOCTHh mepex baHkoMm 1o oruiate yeiyr 3a
nposezieHne OaHKOBCKHUX orneparuii 6onee yeM 30 (TprAnaTh) KaJeHAAPHBIX JHEH, TOCTYI K AJIEKTPOHHBIM OAHKOBCKUM YCITyram
npuocTaHaBauBaeTcs st Beex [lonmp3oBateneit KimenTa. [IproctanoBiieHre JOCTyTA K 3IEKTPOHHBIM OaHKOBCKHM YCITyTaM JUls
KoHKpeTHOro [lomb3oBatenst KimeHTa He NpHUOCTaHABIMBAET JOCTYN K 3JIEKTPOHHBIM OaHKOBCKMM YCIyraMm JUIsi MHBIX
ITonb3oBareneit Knuenra.

7.4. BaHk nprocTaHaBIMBaeT WM NpeKpamaeT npepocrapieHne KineHTy 31eKTpOHHBIX OaHKOBCKUX YCIIYT B CIIydae:

7.4.1. wHapymenus KnmeHTOM mopsika M YCIOBHIl MPEIOCTAaBICHUS 3JIEKTPOHHBIX OAHKOBCKHX YCIYT, MPEIyCMOTPEHHBIX
OO0uwMH yCIOBHSAMHY;

7.4.2. HeUCHPaBHOCTH TEXHUYECKHUX CPEICTB, 00ECIEUNBAIONINX IPEAOCTABICHHE IEKTPOHHBIX OAHKOBCKUX YCIIYT;

7.4.3. 10 MHBIM OCHOBAHUSAM, NIPETYCMOTPEHHBIM OOIIIMH YCIOBUSIMH.

7.5. Hactosmum CTOpPOHBI TOTOBOPHWINCH, YTO (akT OMokmpoBaHMs AocTynma K CucTeme IyTeM He3aMeIIUTEIHHOTO
orkimoueHns bankom YcrpoiictBa Digipass/ OmokupoBanus Ilomp3oBarenst/ YmomHoMoueHHOTO numa KimeHTa B IIemsax
MPUOCTAHOBJICHUS WIM NMPEKPAIIEHHs MPEAOCTABICHHS MIEKTPOHHBIX OAHKOBCKUX YCIYI 10 OCHOBAHHSIM, IPEIyCMOTPEHHBIM
nyHKTOoM 7.2. OOWmMX YCIOBHMH, SBIAETCS HaAJeXallMM YyBeroMieHHeM KIilMeHTa O IpHOCTaHOBIECHWH/ TpeKpalieHUu:
MPE/IOCTaBIICHNS SIEKTPOHHBIX OAHKOBCKUX YCIIYT.

7.6. IIpn ycrpaHeHWM NPUYMH, MOBIEKIIMX MPUOCTAHOBIEHHE NpaBa KimeHTa Ha IOJIydeHHE BIIEKTPOHHBIX OaHKOBCKHX
ycayr, bank Bo30o6HOBIsIeT npetocTaBieHne KimmeHTy 31eKTpoHHBIX OaHKOBCKHX YCIIYT, IPH 3TOM, JOCTATOYHBIM M HaJIeKal[M
yBenomsieHneM KimeHTa o BO30OHOBJIEHHMH €ro MpaB SBIAETCS NpeAOoCTaBlIeHHE JocTyna K Cucreme IyTeM aKTHUBAIHH
VYcerpoiicta Digipass/ [Tons3oBatens/ YnomHomouernoro auna Kimnenra.

7.7. Bo300HOBNIEHHE OSNEKTPOHHBIX OAHKOBCKMX YCIYr OCYHIECTBIsieTCS baHKOM Ha OCHOBaHMHM W B MOPSIIKE,
npexycmorpenHoM lIpaBunamu npenocraBinenus ObY.



8. 3AKJ/IIOYUTEJIBHBIE ITOJIOKEHHUSA

8.1. Criopsl, BO3HHUKAIONIHE 110 HAJIS)KAIIEMY BHIIIOJTHEHHIO YCIOBUH JloroBopa, paspemniaroTcst CTOpOHAMU ITyTEM TIEpErOBOPOB,
a TIpH HEJOCTIKCHUH COTJIAIICHHS — B TIOPSIKE, IPEIYCMOTPEHHOM 3aKOHOAaTeNbcTBOM Pecmrybnmkn Kazaxcran.

8.2. Bce yBenoMieHus M COOOIICHHUs, HAaIIpaBJsieMble B paMkax JloroBopa, JOJDKHBI OBITh CIENaHbl B MUCbMEHHOUW dopMe. OHU
OyIyT CUMTaThCS OTHPABICHHBIMU HAJICKAIIIMM 00pa30M, €CII OHU OTIIPABJICHBI 3aKa3HBIM ITUCHMOM, 110 (hakcy, Tenerpady win
JIOCTAaBJICHBI JIUYHO, TPH YCJIOBHH, YTO W30paHHBIA KaHAJI CBS3U IPEIyCMATPHUBACT MOITBEPXKICHUE O IOCTABKE YBEIOMIICHHS/
CoOOIIeHUS afpecaty. Y BeIoMIIeHHs 10 JJorOBOpY MOTYT COBEPIIATHCS B MHOM MOPSIIKE, TOJBKO B CITYYasiX, IPSIMO MPETyCMOTPEHHBIX
Jorosopom.

8.3. Bce m3meHeHus 1 onoHeHUs K OOIIUM yCIOBUAM JIOJDKHBI OBITH CCTaHbI CTOCOO0M, YKa3aHHBIM B OOIINX YCIOBUSIX, SCIIH
WHOE MMIICPATUBHO HE YCTAHOBIICHO 3aKOHOIATEIIECTBOM.

8.4. Bce oTHOmIEHUS, HE YpEryJIHpOBaHHBIE J[OTOBOPOM, OCYIIECTBIIIIOTCS M PETYIHPYIOTCS B COOTBETCTBHH C HOPMaMHU
3aKoHOmaTenpcTBa Pectrybnmkn Kasaxcran.



IIPUJIOKEHUE 1
K Obwum ycrosusm OUCMAHYUOHHO20 0OCIYHCUBAHUS C UCNOIb306aHUeM cucmeM « Mnmepuem-6anxune ons opuouueckux auy/ Mumepnem-bankune ons

1opuouueckux auy «ForteBusinessy/ Mobunshviii unmepnem-6ankune ons iopuoudeckux auy «ForteBusiness»

< ForteBank

3ASIBJEHUE O NPUCOEIMHEHUM?
Kk OOImNM yCcIOBHUSM IPOBEACHHS ONIEpaIyii M0 OaHKOBCKUM CUETaM KIMEHTOB C HCIOIb30BaHUEM CHCTEMbl MOOHIBHBIN
MHTEPHET-0aHKUHT U1 Fopuandeckux aui «ForteBusiness»

3anonnsemcs Knuenmom

HanmenoBanwue 3asButens (nanee — Kiuenr):

(nonnoe Haumernosanue Kiuenma)

WNHWH Knuenra
Texymmii cuer B KZT Ne ‘ l ‘ | | l | l

Anpec Knuenra:

(ropuduueckuii aopec Kiuenma)

(¢paxmuueckuii aopec Knuenma)

Hacrosimum, B cootBercTBHM co crathed 389 I'pakmaHckoro kozaekca Pecryonmuku Kaszaxcran, KinweHT npucoeauHsiercst K
neiictByromei penakiuuu OOIIKX yCIOBHI TPOBEICHHS ONepanuii o 6aHKOBCKUM CUeTaM KJIHEHTOB C HCIIOJb30BAHUEM CHCTEMBI
"NHTepHeT-0aHKMHT 1 MOOHJIBHBIN MHTEpHET-0aHKHUHT JUIsl Iopuandeckux jul" (nanee — OOmume yciioBus), n3BecTHbIX KineHnty
U UMEIOLIHX 00s13aTesbHy 0 1t KineHTa crity, U MpOCUT MPOU3BOANTH OKa3aHHE YCIIYT C UCIOJIb30BaHueM cucTeMbl " IHTepHeT-

OaHKWHT 1 MOOWJIBHBIA MHTEpHET-0aHKHUHT [UIsl IOPUIMYECKUX UL Ha OCHOBaHHMHM 3aKoHOjAaTedbcTBa PecnyOnuku Kazaxcran un
tpeboBanniit AO "ForteBank".

Hacrosiium Knuent noareepxnaaert, 4yTo:

- o3HaKoMmIIcs ¢ OOUMMH YCIIOBHSIMH, OITyOJMKOBaHHBIMHU Ha oduimansHOM nHTepHeT-caiite AO "ForteBank" mo anpecy:
www.forte.kz, moHIMaeT WX TEKCT, BEIpaKaeT CBOE COTIIACHE C HUMH U 00S3YETCSI X BEIIIOJHSATE;

- HacTosIee 3asBICHHE SBISIETCS JOKYMEHTOM, ITOATBEPKAAIONINM (akT 3aKkitoueHus [JoroBopa 00 0OKa3aHUN SIEKTPOHHBIX
0aHKOBCKHUX yCIYT ITOCPEICTBOM CHCTeMEI "HTepHET-0aHKUHT 1 MOOWIIFHBIN HHTEPHET-0aHKHUHT TS FOPUIMYSCKUX JIUI";

- JIeaeT BBIOOP B IOJIB3Y 3aKitodeHus JloroBopa 00 OKa3aHWHM IJIEKTPOHHBIX OAHKOBCKUX YCIYT HOCPEICTBOM CHCTEMBI
"NHTepHEeT-0aHKUHT U MOOWIIBHBIN HHTEPHET-0aHKHUHT [T FOPUINICCKUX JHI" Ha OCHOBAHHUH HACTOSIIIETO 3asBICHMUS.

Ko koitbuiasl/ [Mognucano: (@HO)

Ko koitbutran kyHi/ JlaTa moamnucasus:

CepTrUKATTBIH KOJIaHYJly MEP3iMiHiH asKTaNaThiH KyHiY/
Jara ucreuenus ceprudukara:

OxiMzik KykarTap mporecci, Ne oTiHiM. KyxaTka Ko KOHBIFaH KYH - XK., YaKbITbI
IIponecc, 3asBKa Ne . Jlata nopnucaHus JOKyMEHTa - . Bpems

3 Jlo ocywecmenenus mexnuueckoil peanusayui npoyecca obciyscusanus opuouyeckux auy ¢ MobunsHom unmepnem-6ankurze 0annas Gopma npumensemcs
uckmoyumensno Knuenmom- unousuoyanshvim npeonpunumamenem, KpeCmbsAHCKUM (pepmMepCKum) XO3AUCHBOM, YACMHBIM HOMAPUYCOM, YACHbIM CYOeOHBIM
uchoaHumenem, a08OKAMOM, NPOGecCUOHATLHLIM MeOUAmMOPoOM npu nodaye u NOONUCAHUY 3A6/1eHUs OUCTHAHYUOHHBIM CHOCODOM.

*Vraszvieaemes 6 cryuae noonucanus saaenenus nocpedcmeom D11
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IIPUJIO’KEHUE 2
K Obwum ycrosusm OUCMAHYUOHHO20 0OCIYHCUBAHUS C UCNOIb306aHUeM cucmem « Mnmepnem-6anxune 0ns opuouueckux auy/ Mnmepnem-bankune ons
1opuouueckux auy «ForteBusinessy/ Mobunvnviii unmepnem-6ankune ona iopuoudeckux auy «ForteBusinessy

< ForteBank

AHKETAS
KuimenTa - ”HAUBUAYAJIBHOIO NPEeANPMHUMATEIS, KPecTbAHCKOro (epmepckoro)
X0351iicTBa, YACTHOr0 HOTAPHYCA, YACTHOIO CY/1e0HOTr0 MCIIOTHUTEJIs, aABOKAaTAa, NPodecCHOHATBLHOI0 MeIuaTopa

IlonHoe Ha3BaHuUe

NNH

IOpunudeckuit anpec (MeCTo perucTpanun)

(ctpana, 001acTh, paiioH, HACEJICHHBIN ITyHKT (TOPO/,
MIOCEJIOK M T.J.), YIIUIIa, HOMEP A0Ma U KBaPTHUPHI)
Anpec (pakTHIECKOTO MPOXUBAHUS (MECTO KHUTEIHCTBA)
(ctpana, 001acTh, paiioH, HACEJICHHBIN ITyHKT (TOPO/,
MIOCEJIOK | T.J.), YIIUIIa, HOMEp A0Ma U KBapTUPEI) (eciu
OMAUYAETCS O 8bIUUEYKAZAHHO20)

Homep koHTakTHOTO TenedoHa:

AJipec 3JEKTPOHHON MOYTHI:

OTBETCTBEHHOCTH 32 JOCTOBEPHOCTH MPEIOCTABJEHHBIX JaHHBIX, OTPA’KEHHBIX B HACTOSIIEH aHKeTe, BO3Jlaraercss Ha
Kiauenra.

Ko xoiipuiael/ [Togmucano: (@HO)

Ko koitpurran kyHi/ [lata noamucaHus:

CepTH(HKATTHIH KOJIAHYTy MEP3iMiHiH asKTalaThIH KYHi®/
Jata ucreuenus ceprudukara:

OKiMIIK Ky)XaTTap mporecci, Ne oTiHiM. Ky)kaTKa KOJ KOWBLIFaH KYH - K., YaKbIThI
IIponecc, 3asBKa Ne . Jlata nopnucaHus JOKyMEeHTa - . Bpems

3 [lannas popma npumensemcs npu noonucanuy ankemvl OUCManyuOHHbIM CHOCOBOM.
% Vkasvleaemcs 6 ciyuae noonucanus 3asenenus nocpedcmeom ILIT
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