IIpunoxenue
K mpukazy "O0 yTBepkaeHnH THIIOBOH (GopMbl OOIINX yCIOBHI OroBopa 00CITy>KHBaHHS
npennpuaTHii Toprosiu u cepsuca (Kommepcanra) 1mo yciryraM ToproBoro SkBaipusra”

fForte
OBIIME YCJIOBUS 1OI'OBOPA
OBCOY/XKHNUBAHUA HPEI[HPI/I}[TI/IFI TOPT'OBJIN U CEPBUCA (KOMMEPCAHTA)
O YCJOYIT'AM TOPIOBOI'O DKBAMPUHT A

Hacrosmue O06mue ycnoBus T0roBopa 00CIyKHBaHUS MPENIPUATHI TOproBiu 1 cepsuca (Kommepcanra) mo ycimyram
TOProBOT0 KBapuHIra omyOIMKOBaHbl Ha oduimansHOM HHTepHeT-caiite AO «ForteBank» (manee — Bank) mo aapecy:
www.forte.kz, sBmsiFOTCS HEOThEMIIEMOW 4YacThiO 3asBieHHs o mpucoeanHeHnn KommepcanTa/3asBaeHHs O
NPUCOETUHEHUH 10 Tapu(HOMY IUIaHy (nanee — 3asBieHHE O NpHcoequHeHMH KommepcaHTa) mpenocTaBIeHHOTO
KomMmepcaHToM, copepiKaT OCHOBHBIE €TI0 YCIIOBHS, MPEACTABISIIOT CO00I COBMECTHO €MHBIN JOTOBOP MPUCOETUHEHHS
(manee — Jlorosop). JloroBop cuuraercs 3aKJII0OYEHHBIM C JaThl IPUHATHS BaHKOM B yCTaHOBJIEHHOM HOPSAKE NOAaHHOTO
KommepcanTom 3asiBieHus 0 IpucoeqMHeHNH KoMMepcaHTa, HalpaBJIeHHOTO Ha OKa3aHUE YCIyT TOProBOro SKBalpHHTA.
KoMmepcaHT, mpucoeuHsIsAch K JJoroBopy MoATBEPIKAACT, YTO OH MPOUYUTAI, IIOHST U COTIIACHIICS C ycIoBHAMHE JJoroBopa
1 00513yeTCsl CBOCBPEMEHHO U B IOJIHOM 00BEME UX BBIIOIHSTD.

1. OCHOBHBIE NOHSATHS, UCITIOJIB3YEMBIE B HACTOSLIEM JOI'OBOPE

TepmuHbl W 000O3HAauYeHHWs, HCHOJIb3yeMble B TekcTe JloroBopa, HWMEIOT 3HA4YECHUS, KOTOPbIE 3aKpEIrUIeHBI

3akoHozaTeIbcTBOM Pecny0Oinku Kazaxcran, a Takoke MpruBeIeHBI B HACTOSIIEM pasJelie:

1.1. ABTOpH3anus — poneaypa 3anpoca 1 IMocieIyoero noryueHns bankom ot OMuTeHTa i 6aHKa BTOPOTO YPOBHS
(manee- BBY) pa3permieHus Ha IPOBEICHUE OMEPAINH ¢ HCIoMb30BaHneM QR-koma/mmaTe:kHON KapTOuku OO ee
PEKBH3HMTOB, TpoBoAuMOro IlmarenpmukoM. VYKa3aHHOE pa3pellieHHE COMCPKUT YHUKAIBHBIH Kox (Kox
ABTOpH3aMN), HICHTUPHUIUPYIOMHNN KaXIyI0 KOHKPETHYIO TpaH3aKIuio;

1.2. bank — AxiorepHoe o61ectBo «ForteBank»;

1.3. Bank-3kBaiiep — AO «ForteBank», kotopsiii cormacHo ycnoBusiM JIoropopa /WM YCIOBHSIM IUIATEKHOTO
JIOKyMEHTa, COCTaBJIeHHOTO Y KoMMepcaHTa pu OCYIIECTBICHUH TUIaTeXa U/IIH epeBoia ¢ ucroib3oBanueM QR-
KOJIa/TUTIATE)KHOM KapTOUKH H/HUJIH €€ PeKBU3UTOB, IPUHUMACT JICHBI'H, MOCTYIUBIIIE B 0163y KoMMmepcaHnTa u/minu
BBIIIOJIHAET UHBIE IEUCTBUS, IPEJYyCMOTPEHHBIE JI0OrOBOPOM;

1.4. Bo3BpaTHasi onepauusi — pacyeTHas OIEpalys, coBepliaeMasi IpH BO3HUKHOBEHHUH HEOOXOJMMOCTH B BO3Bpare
(mosrHOCTRIO MM B YacTH) [1marenpmnKy AeHer, CHMCaHHBIX C €r0o cueTa IPH OIUIaTe TOBApOB/paboT/yciIyT B paMKax
paHnee coBepuIieHHOH KapTouHoii onepanny uiam onepanny ¢ ucroiab3oBanneM QR-koxa;

1.5. lep:kaTenp KapTOYKHM — (HU3MYECKOE JIMIO, TMOJb3yIOIleecs WM Biajeromee KapToukol B COOTBETCTBHH ¢
JIOTOBOpOM 0 Bblgaue Kaprouxw;

1.6. Kaprounas onepamusi/QR muatex (TpaH3akuus) — pacyeTHas ONEPaIlHs, OCYHIIECTBIIEMas C HCIIOIb30BaAHIEM
QR-xona/KapTouku B COOTBETCTBMM C 3aKkoHOaaTenbcTBOM PecryOnmukum Kaszaxcran w/wim IlpaBmnamu MIIC,
npoBoaumMas [lnarensuiukoM 6o mo mopydeHuro IlnaTensbirka B HeasX IPUOOPETEHUsT UM TOBapOB/padoT/ycCiyr
y Kommepcanra;

1.7. KapTouHasi cucTeMa — COBOKYIIHOCTb IPOTPaMMHO-TEXHHYECKHX CPEACTB M OPraHM3alMOHHO-TEXHHUYECKUX
periieHnit, 00eCIeYnBaIONIMX OCYIIECTBICHHe baHKkOM omepanuii ¢ wucnons3oBanneM QR-koma/Kaprouku u
MPOBEICHUE PACUETOB 110 ITUM OTIEPALIHSIM;

1.8. Kox aBTOpH3anum — KOJ IOATBEPKACHUS (pa3perieHus) TpaH3akiuy,

1.9. Komnanusi — 1opuI4YecKoe JIMIO, 3aKIounBIIee ¢ baHkoM 10roBop 00 MH(GOPMAIIMOHHOM M TEXHOJIOTHYECKOM
B3aUMO/ICHCTBUM IIPH OKa3aHUM BaHKOM yciyr TOpProBoro sKBalpWHIa W/WiM peaiusyioniee TepMUHAIbl OIIaThI
Kommepcanrawm;

1.10.Mexnynapoansie miarexubie cucrembl (MIIC) — cucrema Oe3sHanMYHBIX pacueToB M oOMeHa KapTouHbIMU
OmepanusaIMi  MEXIy CTOPOHAMH-YYaCTHHKAMH MEXIYHApOIHBIX IUIATEXKHBIX CHCTeM, KapTOoukd KOTOpBIX
npuHuMarotess KommepcantoMm fuis ocyuiectsieHuss KapTounsix onepauuid. MexayHapoiHas IulaTeXHas cucTeMa
yCTaHaBIMBaeT MpaBuia (HyHKIIMOHUPOBAHUSI W OCYIIECTBIIET KIUPHUHTOBBIE pacueTsl o KapTodHbiM omepanusm
MEXy ujeHaMu MexyHapOJHOM IJIaTeXHOM CUCTEMBI, C COOTBETCTBYIOIIEH KOHBEpTAI[MEN BaJIIOT;

1.11.HIIK — AxmuoHepHoe obmecTtBo «HannonanpHas miartexHas kopnopanus HarmmonansHoro banka PecmyOmukn
Kazaxcrany;

1.12.TlepevyHu — CIIMCOK JIMILI, IPHYACTHBIX K TEPPOPUCTHIECKON AEATEIBHOCTH, a TAKXKe NepeueHb OpraHu3aIui 1 JIHIL,
CBSI3aHHBIX ¢ QUHAHCHPOBAHUEM PACIIPOCTPAHEHUS OPYIKUSI MACCOBOTO YHHYTOXKEHHS, /U IepeueHb OpraHu3alii
W JML, CBS3aHHBIX C (MHAHCHPOBAaHWEM TEPPOPH3Ma M O3KCTPEMH3MA, COCTAaBISIEMBIH YHOJHOMOYEHHBIM
rOCYZapCTBEHHBIM OPTaHOM B COOTBETCTBHM 3akoHOM PecrryOummku Kazaxcran «O npoTHBOJICHCTBUH JIeTai3aluu
(OTMBIBaHUS) JIOXOMAOB, IIOJYYEHHBIX NPECTYIHBIM IIyTeM, (PMHAHCHPOBAHMIO TEpPpOpH3Ma M (PUHAHCHUPOBAHHIO
pacnpoCTpaHEHHUs OPYKHS MACCOBOTO YHHUTOXKEHHSY;

1.13.1IMH-kon — Ilepconanpubiii Mnearndukamnonuasiii Homep (CeKpeTHBIH KOI), M3BECTHBIA TONBKO JlepKareito
KapTOYKH, CIy KaIlni 11 naeHTHdukanum Jlepxartens KapTouky py NpoBeaeHnH uM KapTouHbIX onepanuii;

1.14.Mnarexuas  kaprouka/Kaprouka — CcpeicTBO 93JEKTPOHHOIO IIIATEKa, CoAepikailee MHO)OPMAIHUIO,
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TIO3BOJISIOILYIO €€ JAEPIKATEIIO MOCPEACTBOM DIEKTPOHHBIX TEPMHUHAJIOB WIIM APYTHX KaHAJIOB CBS3M OCYILECTBIISThH
IUIATEXH U APYTHE OIEPaLy, ONPe/IICHHbBIE DMUTEHTOM IUIATEe)KHON KaPTOUKU M HA €T0 YCIIOBHSX;

1.15.IlnaTeabmuK — GU3HYECKOe JHIIO0, Hcronb3yiomee QR-kox/IInaTexHyro KapTOUKy B HEJSIX LENIIX IPUOOPETEHHS
UM TOBapoB/paboT/ycinyr y KommepcanTa, B COOTBECTBHHM C 3aKOHOJATeIhcTBOM PecrmyOnmku Kaszaxcran w/mmm
nmoroBopoM Mexnay [lmarensmmikom 1 OmuterToM/bBY;

1.16.PaGounii AeHb — IeHb, B KOTOPBI OaHKK BTOporo ypoBHS PecnmyOmmkn Ka3zaxcraH OTKpBITHI IUIsSi TPOBEICHHS
0aHKOBCKHUX OTIepaLnii;

1.17.PacxoaHble MaTepHaJIbl — 9eKOBas JICHTA, HAKICHKH;

1.18.PexBM3uTHI KapTOuKM — uHpopMmanus, conepkamasics Ha KapTouke w/wimm xpassmascs B WH()OPMALMOHHOM
cucteMe OMHTEHTa, BKJIOYAlONas: HOMEp, CPOK JACHCTBHUS, HAMMEHOBAHWE CHUCTEMbI IUIATEKHBIX KapTOYeK,
MO3BOJISIONIAS YCTAHOBHUTh MPUHAICKHOCTh IUIATEKHON KAPTOYKU e¢ IepKaTelo W/MIM DMHUTCHTY M CHCTEME
TUIATEXKHBIX KapTOUeK;

1.19.CBepxa — cBOAHBIH OTUET TpaH3aKIMH, npoBeneHHbIX Yepe3 POS-repmunan, FortePOS u Tepmunan oruiatel, 3a
OTIpEZICTICHHBII MEPHO BPEMEHU;

1.20.Craugapt PCI DSS (Payment Card Industry Data Security Standard) — cranaapt 6€301MacHOCTH TaHHBIX HHIYCTPHH
IUIATEXKHBIX KapTodeK. JlaHHBIM CTaHIApT NPUMEHSETCS Ul BCEX OpraHW3allfii, BOBJICUYCHHBIX B OOPabOTKY
TUTATEXXHBIX KapTOUCK;

1.21.Cron-iMcT — crnucok HOMepoB KapTouek, 3ampelneHHBIX K HCIOJIb30BAHMIO M IOJUICKAIMNX H3BATHIO NMPH UX
HpenbsIBICHNN K oOchmyxnBauuio. CTom-mucT (GopMHUpyeTcs IUIATeXXHOW CHCTEMOHl Ha OCHOBAaHMM HMHCHMEHHBIX
obpamennit  OmuteHtoB. IlpemycmarpuBaercsi Bblnyck CTON-IHCTOB OTHENBHO IO pPErMoHaM  MUpa.
TepputopuanabHOoe pasrpaHUuCHHE HAa PErHOHBI MPOU3BOJMTCS IUIATeXKHBIMU cucteMamu. Howmep Kaprouku
MOMeIaeTcs IUIATeXHOH cucTeMol B CTOMN-JINCT PErMOHOB, YKa3aHHBIX B MUCbMEHHOM OOpallieHnH JOMHUTEHTa,;

1.22.CyToYHBIi JIUMHT — yCTaHABIUBACMBI B COOTBETCTBUH C JIoroBOpOM JIUMUT 110 cymme TpaH3akiuii (OrpaHuueHUE
0 MaKCHMAaJIBHOM CyMMe) 111 Kakaoro oTaenbHoro POS-tepmunana, FortePOS, Tepmunana ortatel Kommepcanrta
B TCUCHHUE CYTOK,

1.23.Cuer IlnaTeapmuka — OaHKOBCKHH (Tekymuii) cder IlmaTempIinka, omepamuyl MO KOTOPOMY IIPOBOMSATCS C
ucnons3oBanneM QR-koxa/KapTouku nb60 ee peKBU3UTOB;

1.24.Cuer KommepcanTa — tekymuii caer KoMMepcaHTa, HCIOMB3yEeMBIH [UIS MpHeMa IUIATe)KEH 3a pealln30BaHHBIC
TOBapBI/pabOTHI/yCITyTH;

1.25.TepmMuHan omiaarsl — BJICKTPOHHOE YCTPOHCTBO, B TOM 4YHCJIE BEHAMHIOBOE YCTPOWCTBO, MNMpHHAIJICKAIIEe
Kommepcanty/Kommanuu, MOCPEACTBOM KOTOpPOro ¢ wucmojib3oBannmeM QR-koma/KapTouek u coeauHEHHS ¢
nporpaMMHbIM obecnieuenneM Kommepcanra/Komnanuu, u banka ocyuiecTBisieTcs: oriata TOBapoB/paboT/yciyr,
6e3 yuacTust npojaaBia Kommepcanra;

1.26.9MHUTEHT — FOPUANIECCKOE JIUIIO, OCYIIECTRIIsONIEe BhIMyck KapTouku;

1.27.®pon (Fraud) — He3aKOHHBIC, MOIIICHHUYCCKHE HIIH MHBIC JCHCTBUS (3aBEJOMO ONIMOOYHBIE, [TO03PUTEIILHBIC
T.11.) ¢ QR -xonmom, Kaproukamu minu ux pekBH3WTaMu, HaHOCsALIME yiiepO nHrepecam banka, [TnaTtenpuiuka unu
npyrum  yuactHukam MIIC, kmaccupummposanasie MIIC wim ygactHukamu MIIC kak HeneicTBUTENBHBIE:
HECaHKIIMOHMPOBaHHbIe, PpoJi, MHbIE HENpPaBOMEPHbIE, ocyllecTBIeHHbIe Yy KoMMepcaHTa, BKIIIOYasi ero (hriInaibl
(TyHKTBI 00CITY’>KNBaHHMS T10 KAPTOUKAM), & TAKXKE BO BCEX CIydasiX, 7€ DMHUTCHTOM IUIATEKHBIX KapPTOUEK SBISETCS
0aHK BTOPOTO YPOBHS;

1.28.Apple Pay/Samsung Pay — rmuatexHsiii cepBuc, paspaboraHHblii koproparmeii Apple/xommnanuneit Samsung
Electronics, nosBossitonuii ¢ HCIOJIb30BaHHEM MOOMIBHBIX YCTPOMCTBA OCYIIECTBIATH KapTowHble omepaunnu
MOCPEICTBOM TEXHOJIOTUH OECKOHTAKTHOTO TIATEeXa,

1.29.Chargeback/Dispute — tpeGoBanne DmuteHTa ninu obpamenne bBBY o HeobxoaumocTu Bo3Bparta IliaTenbInuky
CyMMbI ocriapuBaeMoit KapTounoit oneparmu w/minu omiarel 1o QR-koay B ciydae HEHaIEKAIIETO MCIIOIHCHHUS
KomMmmMepcanToM 0053aTenbCTB M0 pean3aii TOBapOB/paboT/yciyr, TuO0 B ciydae mocTymieHus Omutenty/bBY
3asBieHust [lnarenpinuka, co cueTa KOTOPOro MPOMU3BE/IeHa OIuIaTa, O HelIPaBOMEPHOM CITMCAHUU JICHET C JIaHHOTO
cyera,

1.30. FortePOS — nporpammHoe obecrieueHue st MOOMIBHOTO YCTPOKCTBA, peiocTabisitomee KoMmepcaHTy, a Takxe
paborHrkam KomMepcaHTa BO3MOXHOCTb OCYIECTBIIATh IPHEM OIUIATHI 32 PEATM30BaHHbBIE TOBAPHI/PaOOTHI/YCIIyTH
C wucmosb3oBaHMEM KapTrouek mocpencTBOM TEXHOJOTMHM OECKOHTAKTHOTO IUIaTeXa, OCHOBAHHOM Ha
cepruduimpoBannsix TexHogorusx TapToPhone (VISA) u TapOnPhone (MasterCard), a Tarxxe mpuem oIuiaThbl ¢
ucronb3oBanreM QR-kxozna B coorBercTBru ¢ npasuiamu HITK;

1.31.POS-TepMHHAJ — 3JIEKTPOHHO-MEXAaHHYECKOE YCTPOWCTBO, IOCPEACTBOM KOTOPOIrO ¢ HCmosb3oBaHuneM QR-
kona/Kaprouek w® coequHeHWss ¢ WHPOPMAIMOHHON cucTeMod baHka —oOCyIIecTBIsieTcss oOmiata 3a
TOBapbl/paboThI/yCIIyTH, B TOM 4Hcie 0aHKYy, B KOTOpOM ycTaHoBiieH POS-TepMHHAI, a TaK)Ke Bblauya HAJIWYHBIX
JICHET;

1.32.QR-kox (auri. Quick Response Code — koj ObICTpPOro pearnpoBaHWs) — JABYMEPHBIA THIT IITPUX-KOIA C
3amudpoBaHHON WHPOpPMaIEH, colepkanieil B cebe peKBU3UTHI IS OCYIIESCTBICHHUS OC3HATUYHBIX IUIATeXKed U
nepeBoioB. QR-kox cunteiBaeTCs MOOMIBHBIM NpHiiokeHneM bBY, B koTopoM aBropu3zoBas Ilnarensiuk;

1.33.QR nmuaTex — croco6 Oe3HaTUYHOM OIUIaThl TOBAapOB/paboT/yciyr yepe3 MoOMIbHOE NpuiokeHue [Inarenpinuka,
cuuthiBaroiee QR-xox;

1.34.Retrieval request (mouckoBblii 3ampoc) — 3anpoc DMUTEHTOM KOMHH TMOATBEPHKIAIONIMX JTOKYMEHTOB IO




KaprounsiM onepanusm.

2.TPEAMET JOI'OBOPA
2.1. JoroBop perynupyer oTHoueHus Mexny bankom um KommepcantoM npu oka3aHuu BaHkoM ycioyr ToproBoro
SKBallpyHra B paMKax I[pPOBEACHUs IIJIaTe)KEd W IEpeBOJOB JEHEr, CBA3aHHbIX C omnatod [lnatenpuimkom
ToBapoB/pabot/yciryr KommepcanTa nocpencrsom POS-tepmunanos, FortePOS n TepmuHanoB omaTsl, yCTaHOBICHHBIX
y KommepcanTa, ¢ wucnomszoBanneM Kaprouek MIIC Visa, MasterCard, UnionPay mu6o wux pekBusutos/c
ucnonb3oBanneM QR-koma, BKIrOuas o0paboTky BankoMm mmatexHo# wHpOpMannu, nmpuHATOH 0T KOoMMmepcaHTa mo
TakuM TpaH3akIUsiM B COOTBETCTBHH ¢ yciioBHsME JloroBopa.
HUcnons3osanne Kommepcanrom TepMunana omatel, IpUOOPETEHHOTO WK apeHyeMoro y Komnanuu, ocymecTBisieTcs
Ha OCHOBaHUM JoroBopa Mexnay Kommepcantom m Komnanueid, KOTOpBIN peryaupyeT MOPSIOK IPENOCTABICHUS H
IKCIUTyaTanuu TepMUHaNa OIuIaThl, a Takke obs3arenscTBa KoMnanuu no obecrneueHno nHGOpMannoHHO -TEXHUYECKOH
MOJJIEP>KKU B cONpoBOsKAeHHI0 TepMunana omarel. Bzanmoneiicteie mexny bankom n Komnanueit, BKito4yast BONpoCH
MHTETPAlId U OOMEHa NaHHBIMH, OCYIIECTBIAETCA B COOTBETCTBHU C OTIEIBHBIM JOTOBOPOM, 3aKITIOYEHHBIM MEXIY
HHMU.
2.2. Hactosmum KoMMepcaHT MOATBEpKIACT U TapaHTHPYET, YTO:
- 3akmouenne Jlorosopa ¢ bankoMm He mpoTmBOpednT TpeOOBaHMAM 3akoHomaTenbcTBa PecrmyOmmkm Kasaxcras,
tpeboBanusiM MIIC, MOJOXEHUSIM YYPEAUTENBHEIX NOKyMeHTOB Kommepcanra (eciu Kommepcammom evicmynaem
1opuourecKoe 1uyo);
- pestenpHOCTH KoMMepcaHTa sIBIsieTCsl 3aKOHHOHM, cooTBeTcTByeT TpeboBanmsM MIIC, m KommepcanTt obecnedur
COOTBETCTBHE TAKOI NEATENLHOCTH TPeOOBaHMAM 3akoHomarenbcTBa PecmyOnuku Kasaxcran, tpeboBanmsm MIIC u
BO3MECTUT baHKy i100ble YOBITKH, CBSI3aHHBIE C HapyIICHHEM 3TOW TrapaHTHU (W) BbI3BaHHBIE HEIOCPEICTBEHHO
HapyIICHHEM 3aKOHHOCTH, YKa3aHHBIX TPeOOBaHUIT MIPH OCYIECTBICHHUH AeATeIbHOCTH KoMMepcanToM;
- 007a7aeT BCEMH Pa3peIINTEIIbHBIMH JOKYMEHTaMH (B CITydae eCIIH JUIsl UCIIOIHEHHS 0053aTeNbCTB HEOOXOJUMBI TAKHE
JOKyMEHTBHI), a TaKKe HaBBIKAMH W 3HAHHMSIMH, U KBalU(UKayed, HeOOXOIMMBIMHU JUIS HUCIIOTHEHHS 00513aTeNbCTB 110
JoroBopy, B ToM unciie, B uensx coomopaenus Cranaapra PCl DSS;
- peanu3anus TOBapoB/paboT/yciyr ocymecTBiseTcs KoMMepcaHTOM B COOTBETCTBHH C 3aKOHOATENbCTBOM PecyOnuku
Ka3ax0TaH, YCJIOBUAMU 3aKIIIOUYCHHBIX OJOTOBOPOB C TPETHMMHU JIMAMU W HE HaApyHlacT MpaB HHTCHHCKTyaﬂLHOﬁ
CO6CTBCHHOCTI/I 1 UHBIX IIpaB TaKHUX TPETHUX JINIL,
- KommepcanT, ero npeacraButenb, OeHe(UIMAPHBIN COOCTBEHHUK, MM MHBIC YYaCTHHKU B CTPYKType YIpaBJICHHS,
CO6CTBCHHOCTI/I, TaKKE JIMla BXOJAIIME C HUM B OJHY I'pyHnmy JIMI, KOHTpAar€HTbl HE MNOMaJar0T II0J Kakue-1100
OTPAaHWYEHUs] WJIM MEpHl CaHKIMOHHOTO XapakTepa, a TaKKe HE COCTOST B KAKMX-TMOO CAHKIMOHHBIX CIIMCKax B
COOTBETCTBHH C FOPHCIUKINEH JIT000M CTpaHbl, MEXIyHapOIHOI OpraHn3alyy, AeHCTBHE KOTOPBIX paclpocTpaHsIeTcs Ha
BBIIIEYKa3aHHBIX JIMIL, a Takoke Ha bank (nanee — Cankumm).
2.3. Tlpn oxazanumn bankom KomMepcaHTy miiaTeXHBIX yciayr B pamkax JloroBopa, BCe €ro CyIIECTBEHHBIC yCIIOBUS,
IpelycMOTPEHHBIE 3aKoHOnaTeNnbCcTBOM PecrryOnmkn Kaszaxcran, copepxarcst B COOTBETCTBYIOIIMX JOTOBOPaX OKa3aHUs
IUIATEXKHBIX YCIyr. MakCUMalbHble CPOKHM OKa3aHWs baHKOM IUIaTEeXHBIX YCIYT B paMKax JloroBopa cOOTBETCTBYIOT
CpoKaM, MpeyCMOTPEHHBIM 3aKOHOIaTeIbcTBOM PecnyOinkn Kazaxcras.

3. OCHOBHBIE ®PUHAHCOBBIE YCJIOBUS U TIOPAJOK INIEPEBOJIA ITEHEI HA CHET
KOMMEPCAHTA U ABTOPU3ALIMU IVIATEXKEM

3.1. Jlyis omnatel ToBapos/padot/yenyr nocpeactsom POS-tepmunanos, FortePOS, Tepmunanor ormiatst Kommepcant
npuHuMaer KapTouku, THIIBI KOTOpBIX yka3aHbl B 1. 2.1 JloroBopa w/unu orutaty no QR-kony, a bank ocymiecTBisier
NpHEM JCHET, IUIATeX M/ WK IIepeBOJ IeHeT B OIUIaTy, peanu3oBaHHbIX o KapToukam/QR-kony ToBapoB/padot/yciayr Ha
Cuer KomMepcaHTa, B3uMasi yCTaHOBIEHHOE KOMHCCUOHHOE Bo3HarpaxjaeHue. Komuccuu yaepxuparorcs bankoM npu
cosepureHnn Tpanzakuuii B moip3y KommepcanTa cornacHo tapudam banka, pazMenieHHbIM Ha OQHIMAIbHOM caiTe
Banka mo agpecy www.forte.kz m Ha ycnoBHSX, MpeAyCMOTPEHHBIX J[OrOBOpPOM, KpOMe TeX, KOTOpble yKa3aHbl B
3agenenun o npucoeguHeHun Kommepcanra. Ilpm stom KommepcaHT mnomyuaer cyMMy IuiaTexa 3a MHUHYCOM
KOMICCHOHHOTO BO3HarpaxjaeHus baHka, 1m0 TO corjacoBaHMi0O C baHKOM IyTeM TOCHIEAyIOMero CIHCaHHs
KOMICCHOHHOTO Bo3HarpaxaeHus banka ¢ rexymero cuera KomMmepcanTa, Ha yto KommepcanTt noanmucanmem Jlorosopa
aéT CBOE corjacue.

3.2. Tleperog bankom na Cuer KomMmepcanta IeHEr IO COBEPIICHHBIM TpaH3aKIUAM 33 pEaM30BAHHBIC
TOBApBI/PabOTHI/YCITyTH OCYIIECTBIIICTCS B HAIIMOHAIBHON BamioTe Pecrrybnmmkn Kazaxcran. Ilepegoo bankom na Cuem
Kommepcanma oOenez no cogepuiennvim Tpan3akyuam 3a peanuz08anHvle Moeapbl/pabomul/yciyeu 8 UHOCMPAHHOU
samome 0Cywecmenaemcs Ha ocHosanuu coziacosanus ¢ banxom (Vkasannoe xypcueom npumensemcs € ciyuae
nposedenus MpaH3aKyuti. 6 UHOCMPAHHOU 8aniome, 6 CIyYdsAX, Koe0d maKoe 3auucienue npedyCMompeHo
saxonodamenvcmeom Pecnybnuxu Kasaxcmarn).

3.3. bankom ycranaBnuBaercs CyTOYHBIM JTUMUT 1O cymMme TpaH3akiuid, B COOTBETCTBHH C JI€HCTBYIOIINMH
BHyTpeHHUMHU TpeboBaHusMu. Ecim obmias cymma TpaH3akmwii, B JI000H OTAETHHO B3SATHIH KaJICHIAPHBIA JIEHb
npesbimaeT CyTo4HbIN TUMUT, BaHK OTKa3bIBaET B MPEOCTABICHUN ABTOPU3AIIMH [0 TAKUM TpaH3aKIUsIM U yKa3aHHbIC
Tpanzakuun He npousBoasarcs. CyTOUYHBIH JTUMHUT MOXET OBITH M3MEHEH IO YCMOTPEHHIO baHKa B OJHOCTOpOHHEM
HnopsaKe ¢ 00s3aTeNbHBIM, IIpeIBapUTEIbHBIM yBeqomiieHneM Kommepcanra. Mudopmanust o IMMuTax Ha NpOBEAECHUE
onepauuu, ycraHoBieHHbIX bankom st KommepcaHnTta, HampaBisieTcsi Ha ajpec d1eKTpoHHoH moutel KommepcaHra,
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yKa3aHHbIN B AHKeTe KoMMepcaHTa AJis MOAKIIIOYCHHUS K YCIyTaM TOPrOBOTO 3KBalpHHTa.

3.4. Komuccuu no npenocrasisieMbiM bankom yciyram o JloroBopy ynepskusatorcst bankom cornacuo tapudam banka,

B TIOPSZIKE U HA YCIOBUSX, IIPETyCMOTPEHHBIX J[0TOBOpOM.

3.5. Ilpu wucnons3oBannu Kommepcantom POS-tepmmuana, FortePOS, TepmuHana omnatel, HOIKIIOYESHHOTO/

WHTETPUPOBAHHOTO C IPOrpaMMHBIM obOecrieuenueM Kommanwmm, nmbo TepMuHama OIDIATHI, NMPHOOPETEHHOTO FUTH

apeaayemoro y Kommanmnm, Bo3HarpaxaeHne KomMmaHWy B COOTBETCTBHHU C COTJANICHHEM Mexay KoMmmepcaHToM H

Komnanwneit nponsBoauTes myTeM yaepxanns baHkoM CyMMBI TaKOTO BO3HATPAXKICHUS U3 CYMMBI JICHET, TIEPEeIHCIIeMOit

Kommepcanty. [Ipu sTomMm KommepcaHT nostydaeT cymMmy miiaTexa 3a MUHyCOM KOMHCCHOHHOTO Bo3HarpaxiaeHus banka

u BoszHarpaxieHuss Kommanuu, momiexamux omare KommepcantoM, nmbo 1o coriacoBaHuio ¢ bankoM mytem

MOCJIC/TYIONIETO CIUCAaHUs YKa3aHHBIX CyMM C Tekymiero cdyera Kommepcanrta, Ha yro KommepcaHT monmnucanuem

Jorosopa na€r cBo¢ coriacue.

3.6. Ilpm mnonmoxuTenbHOM pe3yibTare ABTOpH3alUKM Hampabisercss KoMMmepcaHTy yBeAOMIICHHE, COJepIKallee

MOJIOKUTEIBHBIN pe3ybTaT ABTOpU3aIuy, pu 3ToM KommepcaHT BbiiaeT [InaTenbIyKy TOProBhli YeK WM HAPABIIACT

TOPTOBBIN Y€K Ha ajpec SJICKTPOHHOU TOYTHI H/UIH Ha YCTPOWCTBO COTOBOH CBS3H, yKa3zaHHbIC [ImaTenpuiiukoM.

ToproBeiii ek monTBepxknaeT nposerenne I[lmarempmmkom Tpamzakiun ¢ momompbio POS-tepmunana, FortePOS,

TepMuHaIa OIIIATHI M COACPKUT CISAYIONIYI0 HH)OPMAIIHIO:

1) waunmenoBanue MIIC (ue npumenum mist QR - muiaTexeit);

2) Tun onepanunu (TIOKyIKa);

3) HOMep, YKCII0, MECSI] U TOJ] €r0 BBINUCKH;

4) HammeHoBanue u kKo (mpu Hamnyun) KomMepcanTa,

5) ampec KommepcanTa;

6) mociennue yetsipe nudpsl Homepa Kaprouku (He npumenum s QR — miatexeit);

7) cymma TpaH3akiuu;

8) Bamrora TpaHzakuumu;

9) omwmcanue MpUOOPETEHHOTO TOBapa/paboT/ycayr (Ipu HEOOXOTUMOCTH);

10) ko aBropusanun/RRN (Retrieval Reference Number);

11) nata u BpeMs IPOBE/ICHHUS TLIATEkKA,;

12)cBenenus o nmpaBuiiax Bo3Bpara (Ipu HEOOXOJUMOCTH);

13)noamnuce Inarenpinuka (Mpu HEOOXOJUMOCTH);

14)noamuck oneparopa (TOJILKO HAa YeKe OTMEHbBI, COCTABICHHOM Ha OyMa)XHOM HOcuTese) (Mpu HeOOXOIUMOCTH);

15)unas undopmanus, kotopas Tpebyercs baHky wnm n0KHA ObITh yKa3aHa B COOTBETCTBMU C TPeOOBaHUSAMM
3akoHoaTenbcTBa Pecybnuku Kasaxcran u npasuin MIIC.

3.7. TIpu NOJI0KUTEIILHOM PE3yJibTaTe ABTOPH3AIUK DIMHUTEHT OCYIIecTRIsIeT KapTOuHyI0 Oneparuio mo 0JI0KUpOBaHHIO

nener Ha Cuere [lnartenbuiyka Ha cymMMy ABTOpH3allMM NPHU HAJIMYUM TAaKOrO IpaBa B JIOTOBOPE, 3aKIIOYCHHOM C

JepxaTesneM KapTOUKH.

3.8.  U3mbsrue neuer, 3adnokupoBaHHbIX Ha Cuere [lnarenpinuka, Ui OIJIaThl TOBAPOB/pabOT/yCIyT, MPOU3BOAMTCS

ABTOMATHYECKH B YCTAHOBJICHHBIH CPOK.

3.9. Jlenpru mepeBoasTcs Ha c4eT, ykazaHHbIIT Kommepcantom B AHkete Kommepcanra, B TeueHue 3 (Tpex) Paboumx

JTHEH ¢ MaTel MpoBeeHus TpaH3aKIny.

3.10. [aroit BeImomHEeHHA 00s3aTeNbCTB Hepen KoMMepcaHTOM IO TepeBOMy ACHET B €ro IONb3y CUUTaeTCs Jara

cricaHus JieHer co cueta banka B moms3y Kommepcanra.

3.11. baHk BrpaBe HE MIPOU3BOJIUTH PACUYETHI IO (YPOIOBHIM OIIEPALIUSAM JI0 Pa3pelICHUS BOSHUKIICH CIOPHOMN CHTYAIIHH.

baHKk caMocCTOSTENbHO OIpeessieT MapameTphl MOJIO3PUTENFHOCTH WM CIOPHOCTH TpaH3akuUMM B COOTBETCTBUH C

3akoHoaTenscTBOM Pecry6nnku Kazaxcran n/nmm npasunamu MIIC.

3.12. Tloamucanuem JloroBopa KomMepcaHT BbIpakaeT corjiacMe C TIOPSAKOM NPOBEACHHS B3aMMOPACUYETOB,

MPEeIyCMOTPEHHBIX JloroBOopoM, TyTeM TepedncieHuss CcyMMm Iuatexeid [lmatenpmuka 3a  mpuoOperaemble

ToBapbl/paborel/ycnyru Ha Cuer KommepcaHTa 3a BBIYETOM KOMHMCCHOHHOTO BO3HarpaxiaeHuss baHka u, mnpu

HE00X0IMMOCTH, BO3HArpaxkaeHuss KomnaHuu B COOTBETCTBUU C coryanienneM Mexay Kommepcantom u Kommanuei.

3.13. Bank forryckaeT HOAKITIOUCHHE CIICAYIOMNX JOMOIHUTEIBHBIX cepBrCcOoB (omuit) aust POS-TepMuHanoB:

1) npemaBTOpH3alMs, IPH KOTOPOH OCYyIIECTBIsIeTCs OJIOKHPOBKA CyMMBbI Mo KapTO4HOW omepauuu A0 NpPOBEICHUS
3aBepleHus onepanuu. Onepanus 3aBepuaeTces rnocie noyydenus bankom or Kommepcanra 3anpoca Ha 3aBeplieHue
npefaBTOpu3alyu. 3aBeplieHHe ONepaluu JI0JDKHO MPOUCXOIUTh B TedeHue 30 (Tpuanath) KaleHIapHbIX AHEH co
JHS  OJIOKMPOBKM CyMMBI JHOO B CpOK, YyCTaHOBJIEHHBIH mnpamwiamu MIIC. Omnepanust mnpegaBTOpU3aIluU
OCYIIIECTRIISIETCSI C UCTIONIB30BaHneM KapTouKu W/UITH TOCPEICTBOM Py4YHOTO BBO/Ia PexBusutoB kaptouku (Key entry);

2) ormuiata MOKYIIKH MOCPEICTBOM PydHOTO BBOja PexBu3nToB kaprouku (key entry).

3.14. Pemienre 0 TOIKITIOYCHAH/OTKITIOUEHHH/00 OTKa3e B MOAKIIOYEHUH K TOMOJHHUTEIBHBIM CepBHCaM (OMIIHSIM)

npuHUMaeTcsi bBaHkOM Ha OCHOBaHUM NMUCbMEHHOTO oOpaieHus (3asBku) KoMMepcaHTa 1o JOMOIHUTENEHBIM CEpBHCaM

(ommmsm), a TakKe O WHBIM OCHOBAHMSM, YTBEPXKICHHBIM YIIOMTHOMOYESHHBIM OpraHoMm banka.

bank BmpaBe IS TOIKITFOUCHHMS JIOMOJHUTEIBHBIX CEpBUCOB (ommmil) 3ampammBath y Kommepcanta mo cBoemy

YCMOTPEHHIO JOTIOJIHUTEIILHBIE JOKYMEHTBI MIIM HHPOPMALIHIO.

4. CHARGEBACK/DISPUTE, BO3BPAT JEHET IIJIATEJBIIUKY
4.1. B cnyuae nonyuenusi bankom (wiu unuipupoBanusi, eciu bauk sisnsercs Dmurentom) Chargeback/Dispute 6o




Retrieval request, bauk oGpaiaercss ¢ mHCbMeHHbBIM TpeOoBaHHeM K KommepcaHTy Ha OyMaKHOM HOCHTEJIC HJIM B
3JIEKTPOHHOM BHUJIE Ha ajipec dIeKTpoHHOU nouTsl KommepcanTa, yka3anHslii B AHkeTe KoMMepcaHTa, 0 IpeocTaBIeHUH
Banky m1OoKyMeHTOB, TOATBEPKIAIOMINX MCIIOHEHHE 003aTENbCTB 0 pean3alliii TOBapa/padoT/ycayT (Koraa onepamnun
TIOJUTeXKAT OCIAPHBAHMIO, a YKa3aHHBIC IOKYMEHTHI TpeacTaBieHHIo mo ycrtanoBieHHbIM MIIC/HIIK mpaBumam).
Omutent/BBY mannmupyer Chargeback/Dispute, B ciydae moctymiennst ImuteHTy/BBY mucbMeHHOTO 3asBIECHHS
[Inarenpomka 0 HEHaUIeXKAIeM HCTIONHEHHH KoMMepcaHTOM 00s3aTeNbCTB 10 Peai3aliid TOBapOB/paboT/yCiyT,
OIUTa4YEHHBIX B paMKax JloroBopa, Wi 0 HEIPAaBOMEPHOM cIIMcaHuu AeHer co Cuera Ilnarensimuka.

4.2. KoMmMepcaHT JODKeH MPeAOCTaBUTh B baHK HOKyMeHTHI, 3aTpeboBaHHBIE B cooTBeTCTBHH C 1. 4.1. JforoBopa, B

Teuenue 3 (Tpex) Pabouux nHel mocie Toro, kak bank HarpaBwi TpeGOBaHKHE O TAKOM IPEIOCTABICHUH.

[lepedeHp TOKyMEHTOB, HEOOXOAMMBIX JUISl IPEAOCTaBICHNs B baHK, BKITIoUaeT, HO He OTPaHUYMBACTCS HIKEYKa3aHHBIM,

U MOXeT OBbITh JonojHeH baHKOM B 3aBUCHMOCTH OT BHJa JIEATeNbHOCTH KomMepcaHTa M mpeamera 3arpoca

Owmurenra/lInarensmmka;

1) noapoOHOe onucaHue peaaTru30BaHHOTO TOBAPa/paboThl/YCITyTH;

2) MOKyMEHTHI, MOATBEpKAArONMEe (PAKT MOCTABKH TOBAPOB/BHIMOJIHCHUS pPabOT/OKa3aHUS YCIyT: TOPTOBBIM UeK,
0 OPMIICHHBIH B COOTBETCTBHUH C II. 3.6. JloroBopa, KOHTPOIBHBIN (TOBapHEII) UeK, TOBapHAasi HAKJIAHAS, HHBOC, aKT
MTOCTaBKH TOBapOB/BBHIIOIHEHHBIX paOb0T/OKa3aHHBIX YCIYT H T.1I.;

3) KommepcaHTBI, OKa3bIBaIOII¥E YCIYTH B TOCTHHHYHON cepe, TOMONMHUTENBHO MPEIOCTaBISIOT: MOPT(OIHO ToCTs,
PETHCTPAIMOHHYIO KapTOUKy T'OCTS, TOJUTUKY OPOHMPOBAHHS H OTMCHBI;

4) KomMepcaHTbI, OKa3bIBAIOLINE YCIYyTH B chepe aBua/ kK MepeBo30K, JONOIHATEIEHO PEIOCTaBISIIOT KOIHIO OuiieTa
WJIY TI0CA/I0YHBIH TaJIOH, NOJUTHKY OPOHMPOBAHUsI, IPUOOPETEHHUS M BO3BpaTa OMIETOB (II0CaJOYHBIX TAJIOHOB).

4.3. B ciyuasix (a) orcyrerBus y KommepcanTta JOKyMEHTOB, HEOOXOIMMBIX JUIS IIPEIOCTAaBICHUS B BaHK B COOTBETCTBUHU

cu. 4.1., 4.2. JloroBopa, (0) HenpeACTaBICHUS UX B CPOK, yKazaHHbI B 1. 4.2. JloroBopa, (B) cornacus KommMepcanra ¢

(hakTOM HEHUCIIOJNHEHHsI WIM HEHAJJIe)Kallero HCIONHEeHUs o0s3atenscTB nepen [lnatenbiiukom, (T) HpU3HAHUS

Kaprounoii oneparuu MIIC HenelcTBUTENbHOMN: HECAHKIIMOHUPOBAaHHOM, ®pooM, HHOI HEIpaBOMEPHON B TOM YHCIIE

B OecCropHOM MopsaKe 0e3 BO3MOXKHOCTH €€ ocnapuBaHus 1o ycraHoBieHHbIM MIIC mpaBunam, B pe3yibrare 4ero

Banky Ha3HaueHBI COOTBETCTBYIOIIME caHKIMHU co cropoHbl MIIC, ymepxkanel ¢ baHka CyMMBI COOTBETCTBYIOIIECH

Kaprounoii onepannu (MM 10 TaKOTO Ha3HAYCHUS, YACPKaHUS U B IENIX oOecredeHust baHKOM OIIaTel 0XKHAaeMOTo

Ha3HAYEHHs CAHKINH, yAepXKaHUs CyMMbI), (1) Bo3BpaTa Ilmarenpinky CyMMbl ONepalyy MO paHee COBEPIICHHOMY

IUIaTEXy/TIepeBOLy IeHeT, baHk BIpaBe yKazaHHYIO CyMMY JCHET M3BATH C JIIOOBIX 0aHKOBCKHX cueToB Kommepcanra,

OTKpBITHIX B baHKe, 1F00BIM HE 3aIpeIieHHBIM CIOCO00M HIIH yAepkKaTh e€ U3 nepeBoguMblx bankom Kommepcanrty nener

3a pealn30BaHHbIE TOBAPHI/PA0OTHI/YCIyTH.

4.4. Cymma Kaptounoii oneparun, crcanHast bankom 1o HasHauenus bauky MIIC cankmum, yaepxanus e€ ¢ banka,

YUHUTBIBaeTCs Ha cyeTax baHka B Te4eHHE CPOKOB, IPeycMOTpeHHBIX TpeboBanusamMu MIIC 1yt Ha3HAUYEHUS CAHKITUH 110

KaprounsiM oneparusiM. Ecim 10 ncTeueHns CpoKoB, peLycMOTpeHHBIX TpeboBaHus MU MIIC 11 Ha3HAYeHUS CAaHKITUI

o KapTouHbIM priepanusm, Takue CaHKIUHU OyIyT Ha3HaueHbI, cyMMa OyzeT yaep:xkana ¢ banka, bank Bo3merraer MIIC

cymmy KapTouHoii oneparu 3a c4eT CpeCcTB, U3BSITHIX/yIeP’KaHHBIX B COOTBETCTBHHU C JJOTOBOPOM, U pean3yeT HHbIE

CBOM TIpaBa B ycTaHOBJICHHOM JloroBopom nopsiake. Ecnu mo McTeueHnn CpOKOB, MPEayCMOTPEHHBIX TPeOOBAHUSIMHU

MIIC mis Ha3HayeHHWs caHKOWA mo KapTouHBIM omeparusiM, Takhe CaHKIUM baHKy Ha3HaueHBl HE OYyIyT, cCyMMa

ynepxxaHa ¢ banka wHe Oynmer, mibo ecimm MIIC mpu3HaeT caHKIIMOHHUPOBAHHOCTH KapTowHO# omeparym, cymMMa IO

KOTOpOH m3bsiTa/ynepxana bankom B coorBercTBuu ¢ JloroBopoM, baHk 00s3yeTcsi BO3BpaTUTh W3bSTHIE/yIep KaHHbIE

JICHBT .

4.5. Kommepcant obecrieunBaet Hannune Ha Cuere KommepcaHTa CyMMBI €HET, TOCTATOYHOM JUISl UCTIOTHEHUSI CBOMX

00s13aTenbCTB B cooTBeTCTBUU ¢ 1. 4.3. JloroBopa, mubo mepeduciseT MX Ha cueT baHka, He3aMeIJIUTENbHO IOCIe

MOJIy4YeHHUs Takoro TpeboBanus oT baHka.

4.6. Ilepeuncnenne bankom Ha Cuer Kommepcanra aener o TpaH3akiusM He 03Ha4aeT OKOHYATENILHOTO M OECCIIOPHOTO

MIPU3HAHUS CAHKIIMOHUPOBAHHOCTH M JEHCTBUTENFHOCTH TakuxX Tpan3akuuil. Takue TpaH3akuuu MOTYT OBITH IPH3HAHEI

HEICHCTBUTENbHBIMA:  HECAHKIMOHUPOBAaHHBIMH, @DpomoM, WHBIMH HENPAaBOMEPHBIMH, B COOTBETCTBUH C

3aKOHOAATeNbCTBOM PecnyOmuku Kazaxcrtan, [JoroBopom u mpaBuiamu MIIC, B Tom umciae ©6e3 BO3MOXKHOCTH

ocrnapuBaHus Takux Tpanszakuuil mo ycraHoBieHHbIM MIIC npasunam. Ilpucoeauusisace k Jorosopy, Kommepcant

NpUHAMaeT Ha cebsd Bce PHUCKH, CBA3aHHBIE C BO3MOXKHBIM NpU3HAHWMEM TpaH3aKUMM HeJCHCTBUTEILHOM:

HECAaHKIIMOHMUPOBaHHOH, ®pomoM, WHOI HempaBoMepHOH W o00s3yercs B ciydae nosydeHus bankom (uiu

MHULMUPOBaHus, eciu bauk sieasercs Imurentom) Chargeback/Dispute, 6e3yciioBHO BO3BPATHTb ICHbIH, IEPEBEACHHBIC

co Cuera [InaTtensiuka unu Bo3BpaiieHHble bankom Ilnatensmuky no ykazanuro Kommepcanra.

4.7. B ciydae, ecny IIpu OCyIIeCTBICHHH BaHKOM M3BATHS (CIHMCAaHUA) CYMM B MOPSAKE, YCTAaHOBIEHHOM JloroBOpOM,

OK@XEeTCsS, YTO BaJIOTa W3BATOW (CHHCAaHHOW) CyYMMBI He OyIeT COOTBETCTBOBAaTh BaNIOTE CyYMMBI BO3BpaTa,

npousBeeHHoro bankom, baHk ocymecTBIseT KOHBEPTAIIUIO CYMM JICHET, TIOAJIS)KAIINX U3BSITHIO (CIIFCAaHHUIO ), B BATIOTY

CYMMBI, BO3BPAIIEHHON J{eprkaTelo KapTOUKH, 10 Kypcy MOKYTKH/TIPOAaKH Oe3HATMYHON MHOCTPaHHOH BaroThl banka

Ha MOMEHT OCYIIECTBJICHHUS TAKOH ONEepaIlHH.

4.8. B cnyuae BersiBneHns bankom TpaHzakuunii, CAaHKIIMOHUPOBAHHOCTB, IIPABOMEPHOCTH, IEHCTBUTENIFHOCTh KOTOPBIX

BbI3bIBaeT y baHka mnopo3peHusi, baHk BmpaBe NPUOCTAHOBUTH IEPEUUCICHHME JEHEr IO TaKUM |paH3aKIMsM.

IIpuocraHoBneHNE NEpEeUUCICHUS JEHET OCYIIECTBIIETCS Ha CPOK pacCiIeJOBAHUS CAHKLIMOHUPOBAHHOCTH TpaH3aKIuid,

180 (cra BocbMHUAECATH) KaJICHIAPHBIX JHEH ¢ MOMEHTA COBEpIICHHs TpaH3aKIMKU MM Ha HHOW CPOK B COOTBETCTBHH C

npaBunamMu MIIC. B wactu, kacaromeiics BompocoB pacnopsbkeHust neHbramu Ha Cuére KommepcanTa Jlorosop




JIOTIOJIHSIET YCJIOBHS IOTOBOpa OaHKOBCKOTO CUETa, 3aK/II0YEHHOro ¢ KoMMepcaHTOM, 10 KOTOPOMY OTKPBIT M BEAETCS
Cuér Kommepcanra.

4.9. B cayuae eciu cymma Chargeback/Dispute wnu 3asBiensoro ®@popa B orHomennn Kommepcanra mpessicut 1%
(omwH TporTeHT) OT cyMMEI BeeX Tpamsakumit KomMepcaHTa 3a omuH MecsI], MPEOIISCTBYIONIMNA aTe MPEBBIIICHUS
YKa3aHHOTO IPOIIEHTHOTO COOTHOIICHHMS, MM MHOW pasMmep (ZOJ0), YCTaHOBICHHBIH Mo ycMmoTpeHmio banka, bank
BIIpaBe IIPHOCTAHOBUTH 00paboTKy TpaH3akimii, BKitodast 3auncienue aener Ha Cuer KommepcanTa Ha cpok 1o 180 (cra
BOCBMHUJICCATH ) KaJICHAAPHBIX THEH WM HAa HHOW CPOK B COOTBETCTBHU ¢ mpaBmiamu MIIC.

4.10. Ilperensun co croponsl Kommepcanra mo TpaH3akmusM U B3amMopacdeTaM I0 Hell, baHkoM mpuHUMaTCS B
teuenne 10 (mecstn) PaGounx nHeit ¢ MoMeHTa nmpoBeneHus omnepanuu, a eciu npasuwiamu MITC/HIIK npenycmorpen
MHOM CpOK, TorJa B Takoil ycranoBineHHbid npaBmwiamu MITC/HIIK cpok. Henonyuenune bankom mperen3uii co CTOpoHEI
Kommepcanta mo omepanuu M IO B3aUMOpacdeTaM B YKa3aHHBIM CPOK CUYHMTaeTCs MOATBEPXKACHUEM IOJIyYeHHs
KommepcanTom cymMMBI IaTexa Mo JaHHOH onepanui.

4.11. baHkK He HeceT OTBETCTBEHHOCTH I10 BHICTABJICHHBIM IPETEH3HUSIM CO CTOPOHBI KoMMepcaHTa 10 HCTEYEHUH CpOKa,
ycranosneHHoro npasmiamu MIIC/HIIK, a Taxoke 3akoHomaTenscTBOM Pecrrybnmkn Kazaxcras.

5. HEAEMCTBUTEJbHBIE TPAH3AKIIMN
5.1. Tpan3akuusi NpU3HaeTcs HelelCTBUTEIbHOM, eCIM:
5.1.1. Kaprounas omeparus coepiaeTcs ¢ ucrnonszoBanneM Kaproukn MIIC nmnbo ee peKBU3UTOB, HE YKa3aHHOMH B II.
2.1. loroBopa;
5.1.2. Kaprounas oneparus onporecroBana OmutenToM yepe3 MIIC, bankom unu [lep:kaTernem kapTouku kak Opo;
5.1.3. Ilo KaprouHoii onepanyu, onporecroBaHHoii Omurentom depe3 MIIC wm [lepkatenem kapTouku uepe3 baHk,
KommepcaHT He MOXKeT MpeoCTaBUTh TOKYMEHTHI, KOTopble ¢ Touku 3peHus npasun MIIC wnu banka moaTsepxaaoT
paBOMEpHOCTH AeiicTBuil Kommepcanra;
5.1.4. Kaprounas oneparus o0bsBieHa OmureHroM u/unu MIIC dponowm;
5.1.5. Cosepiiaercs ¢ HapyiieHHeM yciaoBuil JloroBopa win 3akoHonaTenbcTBa Pecyomuku Kasaxcran;
5.1.6. Ha nens coepmmenus KaprogHoti oneparum cpok aericTBus KapTouku yke UCTeK;
5.1.7. TIpu cosepurennn Tpanzakiun o DMuteHTa i BBY He 6pu1 nmonyuen Kon aBropusanumy;
5.1.8. CsenmeHms, yKa3aHHbIE B TOPrOBOM UYEKE, HE COOTBETCTBYIOT IaHHBIM TpaH3aKIMH, IPEIOCTABICHHBIM
KommepcanTtom B bank;
5.1.9. Dx3eMIIIsAp YeKa, MPEeabABICHHBIN B baHK, HE COOTBETCTBYET 3K3eMIUIIPY 4YeKa, oTHaHHoro InaTenpmuky;
5.1.10. ¥ KommepcaHTa OTCYTCTBYET JIOKYMEHT, MNOATBEpXIaromuii (akT peanusanuum ToBapa/pabOThl/yCcayru
[InaTensmuky B pe3yapTaTe dyero nposeaeHa TpaH3akius;
5.1.11. TpaH3akIMy WIN aBTOPU3ALMOHHBIE 3aIIPOCHI IPU3HAHBI TOJO3PUTEIHHBIMHI CUCTEMOI MOHUTOpHHTa baHKa;
5.1.12. ToBap/pabota/yciyra peanu3oBaH(-a) ¢ HapylIeHHEeM 3aKoHoJaTesbeTBa PecyOinkn Kazaxcran u/mim npasui
MIIC;
5.1.13. KapTouHas onepaiys IpoBe/ieHa C HUCIOJIb30BaHHEeM KapTouku MM ee peKBH3HMTOB, IO KOTOPOW DMHUTEHTOM
w/mm MIIC 3ampemnieno ocymectsienne Kaprounoit oneparmu;
5.1.14. Tlo npoBenenHoil TpaH3aKIMK yCTaHOBIEHO COBEPIIEHHE IPOTHBONPABHBIX AEHCTBUI CO CTOPOHBI paOOTHHKOB
Kommepcanra;
5.1.15. Onnauennslii ¢ ucnons3zoBanrem QR-koma/Kaprouku nnbo ee pekBU3UTOB TOBap ObLT Bo3BpaineH KommepcaHry
WIN HE JOCTaBJIeH, YCIyr#/paboThl OTMEHEHBI WJIM HE OKa3aHbI/HE BBINONHEHHI [lnmaTenplivky, HO BO3BpAT JICHET
[TnaTenpuiyky He OBLT IpON3BEAEH (3a UCKIIOUSHNEM CIIy4aeB, KOT/ia ToBap/paboTa/yciayra He ObUTH IPHHSATHI WIIN, KOTa
BO3BpaT TOBapa, OTKa3 OT pabOT/yCiayr He NMPeAyCMOTPEH 3aKOHOIaTenbCcTBOM PecryOnukn Kazaxcran winu npaBuiamMu
pabotsr Kommepcanra u [Tnatensummk Obl1 06 9TOM NpOoHHGOPMHUPOBAH 0 COBEPIICHUS CIIENIKH);
5.1.16. [ToBTOpHAast OILUIaTa TOBAPOB/pabOT/yCIyT, paHee yKe oIulaueHHbIX [InaTenbuKom, B TOM YKCIe HHBIM CIIOCOO0M
(0 geM mMeeTcst JOKYMEHTAIBHOE MTOATBEPIKICHHE);
5.1.17. Omnara o QR-komy, creHepupoBanHomy mnocpenctsom POS-tepmunana, FortePOS, TepMuHaioB oruiaTsl,
COBEpILIEHA [TOBTOPHO;
5.1.18. B cimy4yae TEXHHUYECKOTO c0OOsl, UCIIOJIB3YEMOTO IIPU MCIOJHEHWH TpaH3aKIWH, MPOrpaMMHOrO oOecHeyeHusl,
MPUBEJIIET0 K HEBO3MOKHOCTH KOPPEKTHOIO 3aBEpLICHMs TpaH3aKIUH, BKIIOUYasi, HO HE OTPAHUYMBAsACh YaCTHUHOMY
WY IBOMHOMY CHMCaHUI0, OTCYTCTBUIO NOATBEPKACHHS POBeAeHUs TpaH3akuuu U Jp.;
5.1.19. B uHBIX cityyasix, yCTaHOBJICHHBIX 3aKOHOaTenbcTBOM Pecrybnmkn Kazaxcran, MIIC.

6. AHHYJIMPOBAHUE UJIN BO3BPAT TPAH3AKIINU
6.1. Tlpu otkase JleprkaTessi KapTOUKH, €CIH U3BATHE JCHET, 3a0I0KupoBaHHbIX Ha Cuere [lnarenbliuka s OTLIATHI
TOBapoOB/paboT/ycayr He ocymiecTBiieHo, KoMmMepcaHT Ha OCHOBaHWHU oOparieHus JlepxaTens KapTOYKd MHALUUPYET
aHHynupoBanue Tpanzakiuu mocpeactsom onepamnuu «Otmena» Ha POS-tepmunane win B FOrtePOS u Hampagsisercst
yBegomiieHue B Kaprounyro cucremy.
6.2. Tlpu monyuenun wuHpopmanuu ot KaprouHoi cuctembl 00 aHHynupoBaHun KapTo4HOW omepanun OMUTEHT
MPOM3BOJUT OTMEHY ABTOpHu3auny (pazonokuposanue aeHer Ha Cuere [lnarenpmuka B KaprouHoii cucreme).
6.3. Ilpu nomyuennu nHdopmannu o0 ycremHold oTMeHe ABTOPHU3aLMK JIMO0 OTKa3e MPOLIECC 3aBEPIIACTCS BHIBOJAOM
pe3yJnbTara M pacredyaTKod yeka.
6.4. Ilpu orkaze [epxkatens xaprouku ot KaprouHoi omeparmu mocne u3bsitusi geHer co Cuera [lnarenmbumika juis




omiaTel ToBapoB/pabotr/ycimyr Bo3Bpar KaprouyHo#l omnepauuy, IOJHOCTBIO JIMOO YacCTHYHO, OCYILECTBIISETCS
KomMepcanToM IyTeM WHHLIMUPOBAaHMS aHHYJIMpPOBaHMS KapTouHOH omepanuu MOCPEICTBOM  HalpaBiIEHUs
yBenomieHuss B Kaprounyio cucremy. Omeparmsi Bo3Bpara OyaeT WCIOJHEHa B TedeHune 5 (msarm) PaGouwmx mHei
Kaprounoii cucremoii banka nyreM ynep:xanus cymmsl Bo3BpaTHoii onepanuu u3 nepesogumsix bankom Kommepcanty
JICHeT 3a PEaJ30BaHHbIC TOBApHI/PabOTHI/ycoyrn. B cilyyae HEBO3MOXXHOCTH CaMOCTOSITEIBHOTO aHHYJIHPOBAHHS
KommepcanT HanpaBiseT B bank nuceMeHHOE yKa3aHue O Bo3Bpare JlepkaTento KapTOUKU JEHET C YKa3aHUEM AeTajeil
nmo KaprouHoi#i omepamnuu, B ciydae eciii baHkoM corilacoBaH TakoW CIIOCOO aHHYJIHMpOBaHHS TpaH3akINH, B CPOKH,
coryacoBaHHble ¢ baHkOM.

6.5. IIpu obparenun [Tnatensuka k KoMMepcaHnTy 3a BO3BpaToM JEHET B IeHb NpoBeieHus TpaH3akiuii Ha Tepmunane
OIUIaTHI, Ha CIENYIOINI IeHb WiIn JIt000il apyroi nenb, KoMMepcaHT caMOCTOSTENBHO paccMaTpuBaeT oOpalleHue H
NPUHAMAET pelleHne 0 Bo3BpaTe AeHer Oe3 npusiedeHus banka k nmpoueaype Bo3BpaTta.

6.6. TIpu otkasze [Inarenpmmka ot QR-mmartexa mocne w3batus aeHer co Cuera [lnarenpiruka, mis Bo3Bpara QR-
IlaTexa, IOJHOCThI0 JMO0 wactuyHo, KomMmepcaHT Ha ocHOBaHWMM oOpamenusi [InaTenplivka WHUIUHPYET
aHyimpoBanue Tpam3akium mocpeactBoM oneparmu «OtMeHa»/«Bo3Bpaty Ha POS-TepMmuHaNe Wim B TPHIOKEHUN
FortePOS u noBTopHOTO cKkanmpoBanusa QR- xoxa [Tnarensmukom. Onepanus «OTMeHa»/«Bo3BpaT) OCYIIECTBISETCS B
PEKHMMeE PEeaTbHOTO BpeMEHH. B cirywyae HeBO3MOXHOCTH IpoBeAeHNs Bo3BpaTa QR-1uiaTexa nmo TeXHUUECKNM MPUYrnHAM,
KomMepcaHT caMOCTOSITEIFHO paccMaTpuBaeT oOpalieHue U MPUHAMAET PEIeHHE O BO3BpaTe ACHET 0e3 MpHUBICUCHUS
Banka k mpoueaype Bo3BpaTa.

7.TIPABA U OBA3AHHOCTHU CTOPOH

7.1. bank o0s13yeTcsi:

7.1.1. B cnyyae mpuema mjaTexei 3a peanu3oBaHHBIC TOBapbl/paboThl/ycinyru Kommepcantom mocpenactsom POS-

TepMHHAJIA:

1) mpemocraButh Kommepcanty B Teuenue 10 (necsitu) PaGounx nueit co nus noanucanus Ctoponamu Jlorosopa POS-
TEpMHHAI B HCIIPAaBHOM COCTOSIHUU C HEOOXOAMMOI JOKYMEHTAlUeH 1 IPOU3BECTH €ro ycTaHOBKY y KommepcaHTta
0o mpousBecT ycTaHOBKY POS-TepMuHana, KOTOpEIi ObIT prodpeTeH KoMMepcaHTOM CaMOCTOSTEHHO;

2) OecruiatHo obecneunBath KommepcaHTa mo Mepe HeoOxoaumocTH PacxomsiMu Mmatepuaniamu POS-TepmuHana
(maHHOE ycITOBHE He IpUMeHseTcs, eciii POS-TepMuHais! 66U IpHOOpeTeHb KoMMepcaHTOM caMOCTOSATEIBHO);

3) mpoBOAUTH MpPU HEOOXOJUMOCTH TEXHHYECKOE MEPEOCHAIeHHe W J0paboTKy mporpaMmHoro obecmeueHus POS-
TEepPMHUHAIIA;

4) obecrieunth B PaGoume JHHM CepBHCHOE OOCIy>KMBaHHE TpenoctaBieHHOro POS-TepMuHaga (JaHHOE YCIOBUE HE
pacnpoctpansercs, eciu POS-TepmuHaibl Obun nproOpereHsl KoMMepcaHTOM caMOCTOSITENBHO);

5) npoBoaUTH peMOHT H 3aMeHy POS-TepMuHaNa P €ro MOJIOMKE, MPOU3O0IIE/ el Kak mo BuHe KoMMmepcanTa, Tak u
BHe 3aBUCHMMOCTH OT Kommepcanta coriacHo Axra HeucnpaBHOCTH POS-tepMuHana (maHHOe yCIOBHE HE
npumensiercs, ecau POS-tepmuHans Opiu mprodpereHsl KoMMepcaHTOM caMOCTOSATENBHO);

6) obecreunTh CepBUCHOE 0OCITY)KMBaHUE NpeIocTaBieHHOro bankom POS-TepMuHaia Ha CIEAYIOMIUX YCIOBHAX:

- JWCTAaHIMOHHO, ITyTeM NPEIOCTaBICHHUA KOHCYJIbTaruu depe3 KoHTakTHbIM meHTp baHka — exemHeBHO, 0e3
BBIXOJTHBIX U TPa3THUYHBIX JTHEH;
- TIpY HEOOXOJMMOCTH C BBIE37I0M Ha MECTO HAXOXKJCHHS TOPTOBOH TOUKH - B Paboume nHwm;

7.1.2. B cay4ae nmpuema rutatesxeit mocpencrsom FortePOS moakmounts Kommepcanra B Tedenue S (msati) Pabounx mHei

co nHs noanucanus JJorosopa Croponamu k KaprouHoii cucreme;

7.1.3. B cimyuae mpuema IutaTexed mocpencTBoM TepMmHHaNa OIUIATHl, KOTOPBHIA OBLT MPHOOpPETEH WM apeHIOBaH

KomMmepcanTtom camocrosTenbHo, moAkiaounth KomMmepcanta B teueHue 15 (msrHamuatu) PaGounx mHel co nHA

noxnucanus [lorosopa Ctoponamu k KapTouHoii cucreme;

7.1.4. npopmupoBars [InarensimukoB — kiueHToB banka o Bo3aMoxHOCTH ucnosb3oBanus QR-kona/Kaprouek ams

ormtaTel ToBapos/pabot/ycayr Kommepcanra;

7.1.5. BectmatHo 00yunTh paboTHHKOB KomMmepcaHTa mopsaxy W mpaBmiaM oOciyxuBaHus Kaprouek mpu mpueme

IUTATEXKEH 3a pealn30BaHHbIC TOBapbl/paboTel/yciayru mocpeactBoM POS-tepmunana w/wiun FortePOS, a Ttakke

MPOBOUTD OecriaTHOE 00yueHre BHOBb IPUHATOTO(-bIX) paboTHUKa(-0B) KomMepcanTa;

7.1.6. O6ecrieunth KoMmmepcanTa B Paboune nuu banka KoHCynbTaIie, CBsI3aHHOM ¢ 00cTyKuBaHueM [1aTenpIuKoB,;

7.1.7. Cobmonats Bce mpuMeHnMEIe TpeboBanus Ctangapros PCl DSS;

7.1.8. CBOEBpEMEHHO U B TIOJIHOM 00BbEMeE UCTIONHTH TpeboBanus 3akoHa Pecrryonuku Kazaxcran «O nportuBoeiicTBUM

jeranu3auiy  (OTMBIBAHHMIO) OXOJIOB, MOJYYEHHBIX HPECTYIIHBIM IyTeM, (HHAHCHPOBAHUIO TEeppopH3Ma U

(hMHAHCHPOBAHHUIO PACIIPOCTPAHEHUSI OPYIKHSI MACCOBOI'O YHHUTOXKEHHUS;

7.1.9. OOGecreunTs HAASIKHYIO 3alUTy CETEBOW HWHOPPACTPYKTypbl baHka, ¢ meiapio 3amuThl HHOOPMAIMH OT

HECAaHKIIMOHUPOBAHHOT'O OCTYIa, HPEIOTBPAIICHHS KOMIPOMETAIMH KOH(PHICHIUAIbHBIX JaHHBIX [lI1aTesblIuKOB,

CBSI3aHHOW C BO3MOYKHOCTBHIO KaK BHEIIHEr0 HECAHKI[HOHMPOBAHHOI'O MPOHUKHOBEHUS, TaK U BHYTPEHHEro JOCTYyIMa K

KoH(pHIeHIHaTbHOM nHpopMannu paboTHrKaMu baHka,

7.1.10. Vicnionusth nHble ycnous JloroBopa, coburoaarh TpeboBaHus 3akoHonaTenbeTBa PecyOinku Kazaxcran, npaBui

MIIC.

7.2. BaHk BIpaBe:
7.2.1. B mo6oe Bpemsi 1o cOOCTBEHHOMY YCMOTPEHHUIO, IPOBOAUTH MHCIIEKLUIO (TIpoBepKy aesitenpHocTH) KomMepcanrTa,




B TOM 4HMcCIlie 3ampamuBarh y KommepcaHrta, BKiIIOYas, HO HE OTpaHMYMBAasCh, MHPOPMALMIO O BHIAX JESTEILHOCTH
Kommepcanra, 00 akunoHepax (y4acTHUKax/y4peauTelssiX, AaHHBIX O OeHe(uIMapHOM COOCTBEHHHMKE, O HAJIHYHU Y
KomMepcaHTa paspemernst Ha OCyIIECTBISIEMYIO JEATEIBHOCTh (€CIN 3TO TpeOyeTcs B COOTBETCTBHU C MPUMEHUMBIM

MpaBOM), CBefeHHUs misi obecrmeueHus cobmromenus tpeboBanmit MIIC, Ha Hammume 0OOpOTOB, CBEpKY 00OpPOTOB C

3asiBIICHHBIME paHee 000pOTaMH, COOTBETCTBHE TapH(OB MO JaHHEIM 000pOTaM, THUIOB oOCIyxnBaeMmbIx Kaprouek u

JF0OYI0 IPYTYI0 HEOOXOTUMYIO HH(OpPMAITHIO;

7.2.2. TpeboBats or KommMmepcaHTa MOKYMEHTHI, MMOATBEpPIKAAIOIINE HCIONHEHHE KoMMepcaHTOM 00s3aTelbCTB IO

pean3anuy TOBapoB/paboT/yCIIyT B CIIydae IMoTydeHus (MIn HHHIUUPOBaHMs, eci baHk sBisercs OmurenToM) bankom

Chargeback/Dispute;

7.2.3. He nepeBoauth neHbru B coorBercTBHH C JloroBopom Ha Cuer KommepcaHTa, ynepXuBaTh CyMMBI H3

nepeBoauMbIXx bankom KommepcaHTy neHer 3a peann3oBaHHBIE TOBapbl/pabOTHI/YCIyTrH, WM B 0OE3yCIOBHOM |

GeccropHoM Topsiike (6e3 TMOMyYeHUs JOTIONHATENbHBIX cornacuii KomMepcanTa) crincath (M3BSATh) ACHBIH C JIOOBIX

6ankoBckux cueToB KomMepcanTa, OTKphITEIX B baHke, nim yaoBieTBopuTh TpeOoBaHust baHka B MIHOM, YCTaHOBJICHHOM

JloroBopoM HopsiJiKe CyMMBI, B YKa3aHHBIX HIDKE CITydasx:

1) mo TpaH3akusaM, IPOBEISHHBIM ¢ HAPYIICHHEM YCIOBHit JloroBopa;

2) mo TpaH3akiumsIM, yKa3aHHBIM B paszeie 5 JloroBopa, HeACHCTBUTEIBHBIM: HECAHKIIMOHUPOBAHHBIM, OPOIOM, HHBIM

HENpaBOMEPHBIM;

3) no TpaHzakuusM, CaHKIIMOHUPOBAHHOCTH KOTOPBIX BbI3bIBacT y baHKka MONO3peHHMs, a TaKKe IO 3aBEeJOMO

OIIMOOYHBIM, HECAHKIIMOHUPOBAHHBIM WM CHOPHBIM TpaH3aKkIusIM O pa3pelIeHNs] BOSHUKINIEH CIIOPHOW CUTyaruu (He

6onee 540 (MATHCOT COPOK) KaJICHAAPHBIX JHEH MM MHOW CpOoK B coorBercTBuU ¢ mpaBmwiamu MIIC/HIIK ¢ MmomenTa

coBepIeHus TpaH3aKkIum);

4) tpeboBanue banka o cymmam mitpados, cOOPOB U HEYCTOEK, HanoxkeHHbIX Ha bank MIIC, HanuronansHeiM bankom

Pecrybimkn Kazaxcran, ArentctBoM PecrryOmukn KazaxcTan 1o perysimpoBaHHIO M Pa3sBUTHIO (PMHAHCOBOTO PHIHKA,

CyJIeOHBIMHU/TIPABOOXPAHUTEIbHBIMU OpraHaAMH W/WJIM MHBIMH yIIOJHOMOYEHHBIMH OpraHaMU, B CBSI3H C HapyLICHUSIMHU

Kommepcanrom ycioBuii JloroBopa, a Taxke TpeboBaHuil 3akoHonaTenscTBa Peciy6nuku Kasaxcran unu npasun MIIC;

5) TpeboBaHue MO yIIaTe KOMHUCCHOHHOTO Bo3HarpaxaeHuii banka no Jlorosopy;

6) cymMMBbI (haKTHUECKH TIOHECEHHBIX YOBITKOB, BO3HHUKIIHX BCICACTBHC HAPYLICHHs, HEUCIONHEHHs, HEHAICKAIIETO

ucnonHenuss Kommepcantom o00s3aTenbCTB, MPENyCMOTPEHHBIX JloroBOpoM, M/Wiu TpeOOBaHMH 3aKOHOJATENHCTBA

Pecny6nmku Kazaxcran;

7) omrO0YHO MEPEUNUCIICHHBIX CYMM;

8) 3amomkenHoct KommepcanTa mepen BaHKoM 10 JTOOBIM €ro JIeHEeXHBIM 00s3aTeNnbCTBaM Tepea bankom, BKITFoUast

00s13aTeNIbCTBA 10 OIUTaTe KoMuccuii banka o JloroBopy 3a oka3aHue TeX MJIM MHBIX OaHKOBCKHX YCIYT;

9) cymmbr Bo3BpatHoii onepaiuu;

7.2.4. TpeooBath ot KomMmepcaHTa mpepocTaBlieHHsl JIOOBIX JOKYMEHTOB M HH(OpMAIMH, C LEJbI0 IPOBEPKU

COOTBETCTBUS NMpoBOAUMBIX KommepcanTom omeparmii 3akoHomarenbcTBy PecnmyOnukn Kazaxcran, mpasuimam MIIC,

JoroBopy, Takxke [UIsl OCYIIECTBJICHHsS baHKOM BaJIOTHOTO KOHTpOJIA, coOmiojeHus baHkoM TpeOoBaHMiA

3akoHofaTenbcTBa PecryOnmuku Kazaxcran o mpoTuBOJeicTBHU Jerann3aiuil (OTMBIBAHHIO) JTOXOJIOB, IOJTyYEHHBIX

NPECTyIHBIM ~TyTeM, ¥ (HUHAHCHPOBAHHIO TEPPOpHU3Ma, OCYIIECTBIEHHS cOopa, oOpaboTkM U mepenadu

JTAaHHBIX/TICPCOHANBHBIX TaHHBIX KiaueHTa B HamoroByro Cmyx0y CILHA (Internal Revenue Service) B cOOTBETCTBHH C

tpeboBanusimu Foreign Account Tax Compliance Act (nanee — FATCA), B ToOM 4mncIie, MOCPEICTBOM YIOJTHOMOYEHHBIX

rOCyJapCcTBEHHBIX opraHoB PecnyOmuku Kasaxcran;

7.2.5. HesamemmrensHo otkmtounts POS-tepmunan, FortePOS, Tepmunan orutatel Kommepcanra ot Kaprounoit

CHCTEMBI B Cly4asx, eciu baHkom OyneT ycTaHOBIEHO, 4TO IesTenbHOCTh KoMMepcaHTa cBf3aHa C peaM3anueit

3aMpeneHHbIX WIN OTPaHHYEHHBIX B 000POTE, COTIIACHO 3aKoHOAaTenbcTBY Pecmybmmkm Kasaxcran/mpaBumam MIIC

TOBapOB/pabOT/yCayT, €CIU I 00CTY>KMBaHUS OTIEpaIliil TI0 TaKO# AedaTeabHOCTH y baHka 0TCyTCTBYIOT HEOOXOIUMBIE

paspemieHnss B COOTBETCTBHM C  3aKoHOmaTenscTBOM  PecmyOnmmkm — Kasaxcraw/mpaBwimamum  MIIC, wmm

TOBapOB/pabOoT/yCIyT, MCHOIB3YEMbIX C HApYIIEHHEM aBTOPCKUX MpaB W/WITH HCIIOIH30BAHHEM TOBAPHBIX 3HAKOB 0Oe3

paspenieHns ux TpaBooOIanaTens, TUCKPEAUTHPYIOMNX TOBapHBbIE 3HAKW (3Haku obcmyxkuBanusi) MIIC, a Takxke B

Cilydasix, BbI3bIBalOIIMX y baHKa IMOJ03peHUss OTHOCHTENBFHO NPaBOMEPHOCTH TpaH3akuuii M B HMHBIX CIIydasx IO

ycmotpennto banka. IIpu stom bank Hanpasiser yBenomsieHne KoMMmepcaHTy Ha ajapec 3JEKTPOHHOW MOYTHI

Kommepcanra, ykazanubiii B AHkeTe KoMmepcanTa, JInbo mocpeacTBOM HHBIX UMEIOIINXCS KaHAJIOB KOMMYHHUKAIINH;

7.2.6. B cinywae npueMa IuilaTexel 3a peann3oBaHHBIE TOBapbl/paborsl/yciyrn Kommepcantom mocpencrsom POS-

TepMHHAA!

1) BeictaBuTh cuer KoMmepcaHTy 3a mopuy/mojoMKy win yrepro POS-tepMmuHana, B pasMepe NpHYHHEHHOro baHky
ymepba (maHHOEe ycimoBHe He mnpumensercs, eciu POS-tepmunanel Obutn  mpuoOpereHsl  KommepcaHToOM
CaMOCTOSITENIBHO);

2) To CcBOEMy YCMOTPEHHIO 3aMEHHTh WM H3BATh POS-TepMHHAT Ha OCHOBAaHHH COOTBETCTBYIOIINX AKTOB,
MOANNCAHHBIX yIIOJHOMOYEHHBIMU paboTHHKaMu banka n KoMmmepcaHTa (JaHHOE yciioBHEe HE NMPUMEHSCTCS, €CIH
POS-repmunaisl 0 IpHOOpeTeHB KOMMEpCaHTOM CaMOCTOSITEIIBHO);

7.2.7. IHUIIMMPOBATH TIOBBIIICHHE KOMHCCHH, yaCpKHBaeMoil baHnkom mpu orutate TpaH3aKkiuid, MPeayCMOTPEHHBIX B

3asBineHun o mnpucoenunennu KommepcanTa, B ciydae HeIOCTaTOYHOCTH o0beMoB TpaH3zakuuu (3asBICHHBIX IPH




npussieueHnn Kommepcanra). IloBbllieHHEe KOMHMCCHM OCYIIECTBISIETCS IIyT€M 3aKiloueHus J{omojaHHUTeIbHOro
coryaieHust K JJoroBopy, npu 00s3aTebHOM IpeaBapUTEIbHOM yBeaoMiIeHHH KoMmepcanTta He MeHee dem 3a 1 (oauH)
MecHIl, 0 MPETOoIaracMon 1aTbl U3MEHEHHS Tapu(OB;

7.2.8. B cnyuyae mpuema IaTtexei 3a peadH3oBaHHBIE TOBapHl/paboTel/ycmyrn KommepcanTtoMm mocpeactBom POS-
tepmuHana unu FortePOS m3simaTs KapTouku ¢ sBHEIME MTpH3HAKaMU TOIENKH Yy AepkaTels ¢ ohopMieHneM AKta 00
U3BATUH KapTodkH. M3bsaTas Kaprouka noanexur crade B baHk B TpeXJHEBHBIH CPOK [UIS MTOCTIEAYIOIIETO BO3BPAILCHHS
Kaprouku ee Bnagenbiry - OMHUTEHTY,

7.2.9. B 0gHOCTOpPOHHEM TIIOpAAKE BHOCHTH HM3MEHEHHs/IOMONHeHHs B JloroBop, BKmo4as Tapu(bl IO YCIyTawm,
OKa3bIBaeMbIM 110 [loTOBOpY, KPOME T€X, KOTOPbIE yKa3aHbl B 3asBICHUH O MIPUCOEANHEHHUH, IPEIBAPUTEILHO YBEIOMUB
006 atom Kommepcanra:

- B Clly4ac yBeNWYCHHUs Tapu(OB MO MUIaTeKaM U MepeBojaM He MeHee 4eM 3a 1 (0AMH) Mecsl] 10 BCTYIUICHHS TaKUX
M3MEHEHHH/IOTIOTHEHUH (B TOM YHCiIe HOBOW pellakiii) B CHILY,

- B MHBIX CIy4asix He MeHee ueM 3a 10 (mecsiTh) KaleHIapHBIX JHEH 10 BCTYIUICHUS TAKMX U3MEHEHHI/IOTOIHEHUH (B
TOM YHCIIE HOBOH pElaKIiN) B CHILY,

MyTEM pa3MEIIEHHsI COOTBETCTBYIOMIEH MH(MOPMALMK B ONEPALMOHHBIX 3aiax (rimanoB baHka ¥ Ha MHTEpHET-calTe
banka (www.forte.kz), 3a nckmroueHueM cirydaeB, IPSIMO YCTaHOBICHHBIX 3aKOHOaTeNbcTBOM PecmyOmuku Kasaxcras,
B KOTOPBIX TaKOE M3MEHEHNE B OJHOCTOPOHHEM IOPSIIKE HE 0Ty CKAeTCS;

I[lo wcrewenmn 10 (nmecaTh) KaJNeHTApHBIX JAHEH C€O JAHA OMyOJIMKOBaHUS HMHPOpPMAnmUd O BHECEHHUH
M3MEHEHHH/IOTIOTHEHUH B JOroBOp, B MOPSIIKE, YCTAHOBICHHOM HACTOSIIUM ITyHKTOM, TaKHe M3MEHEHHS/JONOIHCHNS
BCTYIAIOT B CUILY;

7.2.10. Baocuth u3MeHeHHs/momnonHeHuss B JloroBop, BKIOYas Tapudbl MO yciyraMm, okasbiBaeMbIM 1o JloroBopy,
OJTHOCTOPOHHEE H3MEHEHHE KOTOPBIX 3alpellacTcsi 3aKoHoJarenbcTBoM PecnyOnmukun KaszaxcraH, mnpenBapUTeNnbHO
yBenomuB 00 3tom Kommepcanra:

- B Clly4ae yBeNWUYeHHUs Tapu(oB MO IUIaTeKaM M MepeBoJaM He MeHee 4eM 3a 1 (OAMH) MecsI] 10 BCTYIUICHHS TaKUX
W3MEHCHUI/IOTIOTHEHUH (B TOM YHCIIC HOBOW PEIAKIMK) B CHIY;

- B MHBIX CIy4asx He MeHee ueM 3a 10 (mecsiTh) KaJeHIapHBIX JHEH 10 BCTYIUICHHUS TaKUX M3MEHEHUH/IOTIONHEHUH (B
TOM 4YHCIIE HOBOHM peJaknuu) B ONEpPalMOHHBIX 3ayiax ¢uananoB banka, Ha oduimansHOM caiite banka mo aapecy
www.forte.kz, na ocHoBanuu BoseusbsBieHus: KoMMepcanTa, BBIPaXKEHHOTO MOJTYAHUEM.

HenpencraBnenne KomMmepcaHTOM B Te€4eHHE COOTBETCTBYIOIETO CPOKa YBEJOMJICHHS C MOMEHTA OIyOJIMKOBAaHUS
BankoM cooOmIeHUsT 0 BHECEHWH W3MEHEHHH/IOIONHEHNH, B COOTBETCTBUM C HACTOSIIMM ITyHKTOM, NHCBMEHHOTO
3asBJICHHUsI O HENPUHATHH W3MEHEHMi/mononHeHuii B JloroBop, Bkiouas Tapudbl MO YCIyram, OKa3blBa€MbIM IIO
JloroBopy, sBISE€TCS BBIPAKCHMEM €r0 BOJICM3BSBICHHS M O3HadaeT cornacue Kommepcanta ¢ TakuMu
W3MEHEHHSIMU/ IOTIOJHEHUSMU;

7.2.11. B nensx BbISBJIEHHs omepaiuii ¢ ucnonb3oBanneM QR-koma/Kaprouku nubG0 ee peKBM3HMTOB, BBI3BIBAIOIINX
MOI03PEHHE OTHOCUTEJIBHO MX IIPABOMEPHOCTH, M IPUHSATHS MEP I10 TIPEIOTBPAILECHNI0 MOLIIEHHUYECKUX onepanuii, bank
MMeeT MPaBo, BKIIOYAs, HO HE OIPaHUYUBAsICh, OCYLIECTBIISITH MOHUTOPUHT (aHaJM3) HHPOPMAIIMH, CO/epKaIIeHCs B
noctynatomux B KapTouHyio cucremy aBTOpH3alMOHHBIX 3aIIpocax 10 OIeparysiM, coBepuraeMbiM KommepcanTom;
7.2.12. YcranaBimuBate CyTOYHBI JHMHUT Ha NpOBelneHHe omeparuu mocpeactBoM POS-tepmmuana, FortePOS,
TepmuHana oratsl cornacHo Jlorosopy;

7.2.13. TlepemaBatp mHpopMammio o nesrenbHOocTH KoMMmepcaHTa B NpaBOOXPAaHUTENbHBIC OpraHbl, B Clydasx,
MpelyCMOTPEHHBIX 3aKoHOAaTenbcTBOM Pecryonmku Kazaxcran u JloroBopow;

7.2.14. B cnydae nmomo3peHnst Ha MoIeHHHUeckre Tpan3akuuy, baHk BIipaBe B OJJHOCTOPOHHEM ITOPSAKE OCYIECTBUTD
HIDKEyKa3aHHbIE JIeHCTBUA, C MMChbMEHHBIM yBegomiieHHeM KoMMepcanTa Ha OyMa)XXHOM HOCHTENIE WM B 3JICKTPOHHOM
BUJIE Ha aJpec AIeKTpoHHOH mouthl KomMepcanra, ykasanHblii B AHkeTte KommepcanTa, B Teuenue 3 (tpex) Pabounx
JIHEeH co AHs ocyulecTBIeHUs: baHKOM HUKeyKa3aHHBIX JEHCTBUIM:

1) GnokupoBath yctpoiicTBo B KaprouHoii cucreme banka 10 BBISSCHEHHS BCEX OOCTOSTENBCTB;

2) m3mennTb pasmep CyTOYHOTO JIUMHUTA,;

3) M3MEHHTH CPOK 3aUUCICHUS JICHET;

4) ycTaHOBHUTH OrpanuyeHus Ha Kaprouku;

5) On0OKHPOBATH AOMOJIHUTENIBHBIC CEPBHUCHI (OMLMH), yKazaHHbIe B 11.3.13. JloroBopa;

7.2.15. Tlo cBoeMy ycMOTpeHHIo 1 6e3 00BbsICHEHNS! IPUYUH BO BHECYAEOHOM HOPS/KE OTKAa3aTh B YCTAHOBJICHUH HOBBIX
U TIPOJIOJDKEHUH TEKYIIUX JIEJIOBBIX OTHoUIeHWi ¢ KommepcaHToM, mpoBeaeHHH JtoObIx onepauuii Kommepcanra n
orepalnyii, MPOBOAMMBIX B OTHOLIEHHH AaHHOTO KomMepcaHTa, B ciry4ae eciau baHk mosaraer, 4To HapyIIaroTCs, MOTYT
ObITh HapymieHbI TpeboBanmsa J[loroBopa, 3akoHOmarenbcTBa PecmyOnmkm KazaxcTraH W MHOCTPaHHBIX TOCYZAapCTB,
3aTparuBarolKX AeATeNIbHOCTh baHka, BHyTpEHHHUX HpOLEenyp U ycinoBuil baHka, sIBISIOIUXCS TyOJIMYHBIMU, 1 OaHKa-
KOPPECTIOH/ICHTA, a TAKXKE B CIIyyae HAJTMYUS CAHKIINI B COOTBETCTBHH C IOPUCAUKIIMEH JTF000H CTpaHBl, MEXTyHApOIHOM
OpraHu3aIyy, JeiicTBHE KOTOPBIX pacmpocTpanseTca Ha bank m Kommepcanrta (B TOM dYmcie, HO HE OIpaHHYUBAsCH,
CBSI3aHHBIX C BHIIOM OIEPAIlMH, CO CTPAHON peructpanuu u/min HaxoxaeHuss KoMMepcaHTa M ero JOJDKHOCTHBIX JIHIL,
aKIIMOHEPOB/y4aCTHUKOB, OeHE(HUIIMAPHBIX COOCTBEHHUKOB, JOYEPHUX W ACCOIMHUPOBAHHBIX OPTaHM3AINN, a TaKKe
IUIaTeXel, MPOBOANMBIX B JAHHBIC CTPAHbI/JaHHBIM JIMLIAM WIH U3 JaHHBIX CTPAaH/OT JJaHHBIX JIMLL);

7.2.16. He3amMenmMTenbHO ITPUOCTAHOBUTH M/WIIM OTKA3aTh B IPOBEJCHUH OIICPAIIMH B CIIydae:

1) ecmu 0HOU CTOPOHOH (CTOPOHAMH) 3TOM ONMEPALUK/CISITKH UK 00513aTEIbCTBA [0 CACTKE SBISETCS:

a) opraHu3alys WK JIMIO, BKIoueHHoe B lepeyny,
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0) ropuIMUYECcKOe JIMILO, NPSMO MM KOCBEHHO HaxoJslleecs B COOCTBEHHOCTH MJIM MOJ KOHTPOJIEM OpraHM3aLUi Win
JuIa, BKIoueHHoro B [lepeuny;

B) (u3MUYECKOE WIM IOPUAWYECKOE JIHIO, JCHCTBYIOIIEE OT MMEHM WIM II0 YKA3aHHWIO OpPTaHU3alWil WM JIWIaA,
BKJIIOUEHHOrO B [lepeuny;

r) JHIO, 3aperMCTPUPOBAHHOC/HAXOMAIICECS B CTpPaHE CO 3HAYUTCIBHBIMH PHCKaMH OTMBIBAHHS JCHET WU
(MHAHCHPOBAHUS TEPPOPHU3MA, ONPEICICHHON MEKTyHAPOJHON OpraHM3alyell WM WHOCTPAHHBIM TOCYIapCTBOM,
00 €cIM B UCTIOTHEHUH TOH ONIEpaIin/CIeNIKN y9acTBY€ET TaKoe JIUIIO;

2) ecnu B Ipolecce M3YYCHHS OIepaiuii, coBepiuacMblx KOMMEpCaHTOM, €CTh IOJO3PCHHS O TOM, YTO OIIEpaIliu
COBEPUIAIOTCS B LIEJSIX JIEraIu3aliy (OTMBIBAHHSI) JOXO/I0B, TIOJIy4YEHHBIX IPECTYITHBIM Iy TeM WIH (PMHAHCUPOBAHUS
TeppOpHU3Ma;

3) ycTaHOBICHHOM 3aKOHOAATEIbCTBOM PecmyOnuku Kasaxcran, B Tom umcne, 3akoHoM Pecny0Onuku Kazaxcran «O
NPOTUBOACHCTBUY Jieranu3aluy (OTMBIBaHHS) JOXOJO0B, MOJYYEHHBIX INPECTYNHBIM IyTeM, (DUHAHCHPOBAHHMIO
Teppopu3Ma ¥ (UHAHCHPOBAHUIO PACHPOCTPAHEHHS OPY)KUS MAcCOBOTO YHHUUYTOXKEHHS» WIH MEXIyHapOIHBIMHU
JIOTOBOpaMHu, patuuupoBanHsIMu PecrybOnmkoii Kazaxcran;

4) BoisBICHUS (MOJO3PCHHUSX BO3MOYKHOTO IPOBEACHHUsI) HECAHKIMOHUPOBAHHBIX omeparuii, Ppoa, Hepa3penEHHOTo
BUJa JICATEIEHOCTH B COOTBETCTBUH C 3aKOHOAATeNsCTBOM Pecmyommku Kazaxcran, [loroBopom, npasmmamu MIIC
WM IPYTOH MOJO3PUTENLHOM aKTUBHOCTH, IIPH OTKa3e MpeICcTaBlIeHNs baHKy 3anpomeHHoi nHpOpMaIyn, a TakxKe
€CII TNPUOCTAHOBJICHHE W/WIM OTKa3 B IIPOBEACHWM OIEpauu TpedyeTcd B LENIX HEAOIyIICHUS
NPUYUHEHNS/ JaTbHEHIIero yBeandeHus yiep6a banky/knnenty/I1naTtenpuKy, HHBIX PICKOB M B MHBIX CIy4Yasx MO
yemotpenuio banka, winu no 3anpocy MIIC;

5) B cinyuae orkaza KoMmMmepcaHTa B MNpeNOCTABIEHHH HEOOXOAMMBIX Il TPOBEACHHS HaJJIeXanield MIpPOBEPKU
JIOKyMEHTOB M MH(OpPMAaIMH, a TaKXe coriacus Ha cOop, 00paboTKy M mepenavy JaHHBIX/TIEPCOHAIBHBIX AaHHBIX
kiauenta B Hanorosyro Ciyx0y CIIA (Internal Revenue Service) B coorBeTcTBuu ¢ TpeboBanusimu FATCA, B ToM
YHCIIe, TOCPEICTBOM YIIOJTHOMOYEHHBIX rOCy1apCTBEHHBIX opraHoB PecnyOnuku KazaxcraH;

6) BbuIBNCHHS BaHKOM CiiydacB HempaBoMepHOro oTkaza KommepcanTa oT mpoBeseHust Bo3BpaTHoit oneparuy, Koria
JICHBI'M OBIIIM HeTIpaBOMEpHO crHcaHbl co Cyera [Inarensinuka mo panee nmposeAEHHON TpaH3aKIMK 1/WIH Ka4€CTBO
W/WIIA CPOKH JOCTaBKH TOBapa/paboThl/yCIyTH HE YAOBICTBOPSIOT TPEOOBAHUSM;

7) Tono3peHHs Ha MOILCHHHYECKHE ISHCTBHS H/WIIH MHBIC IPOTHBONIPABHBIC HHIUICHTHI IPH NPOBeACHIN TpaH3aKIHi;

8) BbuiBneHus (akTa HaxoxaeHHs KomMmepcanrta B 0a3ax LEHTpa OOMEHa JAHHBIMH IO IUIATEXHBIM TPAH3AKLHAM C
MPU3HAKAMHU MOLIEHHUYIECTBA B COOTBETCTBHH C 3aKOHOATENbCTBOM PectryOmmku Kazaxcran;

7.2.17. B OIHOCTOpDOHHEM BHECY/AECOHOM MOpsJIKE OTKa3aThCs OT HCIIOJNHEHUs, NMpeKpartuTh jeiictBue Jlorosopa, B

MOPSIZIKE U CIIy4asix, IPeIyCMOTPEHHBIX 3aKOHOIaTeNIbcTBOM PecrryOmmku KazaxcraHn, a Taxoke:

1) B cimydvae mukBuganiu KomMepcanTa, Ipi HATHYHH JOKYMEHTOB, MOATBEPIKAAIONINX (HaKT JTHKBUIAIINY;

2) wannuus ceeaeHuii o Kommepcante B [lepeunsx;

3) ecnu  OJHOW CTOPOHOW/YYaCTHHKOM OIEPAIHH/CACIKA MM O0S3aTeNbCTBa 1O CHENKEe SIBISIETCS  JIMIIO,
3aperuCTPUPOBAHHOE/HAXOISILEECS] B CTPAHE CO 3HAYMTENbHBIMH PUCKAMHU OTMbBIBAHUS JIEHET W (DMHAHCHPOBAHMUS
Teppopu3Ma, ONpENeICHHOW MEXIyHapOIHOW OpraHM3alMeil WIM WHOCTPAaHHBIM TOCYJapcTBOM, JHOO eciu B
WCTIOJTHEHUH 3TOH ONepanny/cAeKH yJacTBYeT TaKoe JIMIIO;

4) eciam B mpolecce U3YyYCHHUs Omepaiuil, coBepiaeMbix KoMMepcaHTOM, €CcTh MOAO3PEHHUS O TOM, YTO OINEpaluH
COBEPIIAIOTCS B LEJSX JIETAIU3aLIH (OTMBIBAHHSA) I0XO/I0B, TIOJyYEHHBIX IPECTYITHBIM ITyTEM;

5) B cimy4yae otkaza KomMmepcaHTa B MNpefOCTaBICHHM IOKYMEHTOB W HMH(OpMalMU Uisl Leled COONHoIeHUs
3aKOHOJIATENIECTBA O MPOTUBOACHCTBUY JIETANIN3AMN (OTMBIBAHUS) JIOXOAOB, ITOJYHYEHHBIX NMPECTYIHBIM ITyTeM, U
(hMHAHCHPOBAHHUIO TEPPOPHU3MA, a TAKXKE coriiacusi Ha cOop, 00pabOTKy U nepeavy JaHHBIX/TIEPCOHAIBHBIX IaHHBIX
kiauenta B Hanorosyro Ciyx0y CIIA (Internal Revenue Service) B cootBercTBUE ¢ TpeboBanusiMu FATCA, B ToM
YHCIIe, TOCPEICTBOM YIIOJIHOMOYEHHBIX rOCyJapCTBEHHBIX opraHoB Pecnyonuku Kazaxcran;

6) B cirydae OTCYTCTBHS B TeueHHeE 3 (TpeX) MECSIEB C IAaThl COBEPILEHHUS Noceanel Tpansakiyu, TpaH3akiuil B paMKax
JloroBopa, a Taxke B HHBIX CIIy4Yasx B COOTBETCTBHU C Jl0rOBOpOM;

7) B WHBIX CITyJasx, yCTAHOBJICHHBIX J[oroBopoMm;

7.2.18. YcranasnuBath CyTOUHBIC JIMMUTHI Ha NpoBeJieHue TpaH3akiuil B 1esx 0e30MacHOCTH (PUHAHCOBBIX OTEpAIUH

[Tnatensuiyka Ge3 mpenBapurenbHoro coriacoBanus ¢ Kommepcantom. Mupopmamus o CyToyHOM JMMHUTE Ha

nposeznenue Tpanzakuuii s KoMmmepcanTa, cooOmaercst mocpecTBOM COOOMIEHUs 110 JIEKTPOHHOH 1MoYTe, YKa3aHHOH

B AHkere Kommepcanra, KommepcanTy orBeTcTBeHHBIM paboTHHKOM baHka B cpok He nosanee 1 (ogHoro) PaGovero nus

JI0 BCTyIUIeHUs JaHHOTO CyTOYHOrO JIMMHTA B CUILY;

7.2.19. TIpu ocymiectBiennyd Bo3BparHo#l onepannu He Bo3Bpamarh KoMMEpCaHTy KOMHCCHIO 33 OKa3aHHE YCIYT IO

9KBAWPHUHTY, yAepxkaHHY0 baHkoM;

7.2.20. B cityuae noctyiuienus banky tpedoBanus w3 MIIC o npekpaiieHry TOProBOro 3KBapHHra OMpeIeICHHOrO BUIa

Kaptouex Taxoit MIIC kxak B 1ieoM, Tak ¥ B OTHOIIEHHH KoMMmepcaHTa B 4aCTHOCTH, B OJJHOCTOPOHHEM BHECYIeOHOM

MOPSiIKE OTKa3aThCsl OT TOPTOBOTO 3KBapHHra coorBercTByromiero Buzpa Kaptouek MIIC, oT KOTOpO# MOCTYITHIIO

Tpebosanue. Ilpu 3ToM co 1HS, yka3zaHHOTO B mosrydeHHOM bankom tpeboannu MIIC, mpekpamaiorcs: 00s3aTenbeTBa

Banka 1o ocyIecTBIEHHIO PacueToOB O OYyIyIIMM OllepanusM, COBEpIIAeMbIM C HCIOIb30BaHneM Takux Kaprouek. bank

ndopmupyer KommepcaHTa o NpeKpalleHHH OCYLIECTBICHUS PacdyeToB IO ONEpalysM, OCYLICCTBISIEMBIM C

ucnosb3oBaHueM Takux Kaprouek;

7.2.21. baHK MOXET UMETh HHbIE NIPaBa, IPEyCMOTPEHHbIE 3aKOHO1aTenbeTBOM Pecriybunku Kazaxcran, [1paBuiamu 06




o6mux ycnoBusix nposejaeHus onepanuii AO «ForteBank»;

7.2.22. Tlpu nanoxenun/BiausHuM CaHKLUMM, a TaKXKe B ciydae HapyuieHus KoMmepcaHTOM 00S3aHHOCTH 10
yBenowsieHHI0 banka o HanokeHuH/BIusSHUM CaHKONH, TPEKPAaTUTh AETIOBBIC OTHOMICHHS C HHUM, IPHOCTAHOBHTH,
OTKa3aThCs OT MIPOBEICHUS TI000H OIepanuy B TIOPsAKE, IPETYCMOTPEHHOM B JloroBODE;

7.2.23. Ecin xakoe-mmbo ykasaHue 0o oreparus B pamkax JloroBopa, mo ycMorpeHuto banka, HareneHa Ha 00Xoz
CaHkiuii, OTKa3aThCSI OT WCIOJHEHUS/COBEPIICHHUS TAKOTO yKa3zaHHs/omepanud, 0e3 Kakux-ITnO0 HeOIarompHsTHBIX
nociencTsui At cedst. Ilox 0o6xomom CaHKIHMM MOHMMAETCs B TOM YHCIE, CO3JaHUE MOCPETHUIECKUX CTPYKTYpP JUIA
MIOCTAaBKM CAaHKI[MOHHBIX TOBApOB, IIPOBEICHNE IUIATEXEH 100 nonydeHne GUHAHCUPOBAHUS B HapyuieHnn CaHKIWMHU, U
T.I.

7.3. KommepcaHT 00si3yercsi:

7.3.1. Nmetpb Bce TpeOyeMmble 3akoHOMATeNbCTBOM PecnyOmuku KasaxcraH JOKYMEHTHI, MOATBEPKIAIOIIE 3aKOHHBIE

OCHOBaHUs AeaTensHocTH KoMMepcaHTa;

7.3.2. IlpenocraBmats o TpeboBarnio banka JOKyMeHTH M HHPOpPMAIHIO, IpeaycMOoTpeHHbIe 11.7.2.4. JloroBopa,;

7.3.3. B cnyuyae mpuema matexed 3a peadm3oBaHHBIE TOBapbwl/paboTsr/ycimyrn Kommepcantom mocpenctsom POS-

TEepMHHANA!

1) nmpunate npenocraBineHHbId bankom POS-tepmuHan, obecneunth 3Q(EKTUBHOE MONB30BaHHE MO €ro MPSIMOMY
Ha3HAYEHHIO, COOIONATh Ha UIeKAIIN PEKUM SKCIUTyaTaliyd ¥ XpaHeHus noixydeHHoro POS-tepmuHana (naHHOE
ycnoBue He npumMensiercs, e POS-tepmunans 6pumu nprobdpeTeHsl KoMMepcaHTOM caMOCTOSATENBHO);

2) mpenoctaBuTh bBaHKYy BO3MOXKHOCTH MPOBOMUTH pPabOThI, CBA3aHHBIE C YyCTaHOBKOH POS-TepMuHama u ero
TEXHUYECKHUM 00CITy>KUBaHHEM WU NIEPEOCHALICHHUEM;

3) He MpoM3BONUTH HUKAKUX U3MCHCHHUI MPOrPaMMHOT0 00eCIeueHUs U TeXHUYECKHX mapametpoB POS-tepmuHara;

4) ompenmenuTh MECTO AJIs yctanoBku POS-TepMuHana, ¢ 00s13aTeIbHBIM HATMYAEM OT/ETbHOM TeneOHHON THHUH (TTPH
nozakmodeHny POS-TepMuHaia ¢ ucmosib3oBaHueM TeseOHHOM JTHHIN);

5) wucnonp3oBats ToabKO TOT POS-TepMunan u Pacxomubie Matepualbl, KOTOpble ObUTH modydueHsl 0T baHka (aHHOE
ycnoBue He npumMensiercs, eciu POS-tepmunanst 6b1mu nprodpereHs! KommepcaHTOM caMOCTOSATENBHO);

6) B ciyuyae yTparhl, NPUBEOCHHS B COCTOSHHE, HENPUTOIHOE U JAJIbHEHIIEro HCIIONb30BaHHsA, YCTPOWCTBA,
yKa3aHHOT0 B AKTe npueMa-nepenaun POS-tepmunana, Bo3MecTuTh banky octaTounyto croumocts POS-tepmunana,
ompenemsiemyro bankowm, ¢ yaetom HAC (manHOe ycioBue He mpuMeHsercs, ecnu POS-tepMuHan ObLUT IPpHOOpETEH
KomMepcaHTOM CBOMMU CHJIAMH U 33 CUET COOCTBEHHBIX CPEACTB);

7) BO3MECTHTH CTOMMOCTh peMoHTa POS-TepMuHana, BKIHOYAs CTOMMOCTh 3aMEHSEMBIX TPU PEMOHTE eTaiei, eciiu
nonomka POS-tepmunana mpowmsonuia mo BuHe KommepcaHTa (maHHOe ycloBHe He mpuMmeHsietcs, eciu POS-
TEepMHUHAIIBI OBUTH TIpHOOpeTeHb KoMMepcaHTOM caMOCTOSTENBHO);

8) He mepemaBaTh M HE MPEJOCTaBISITH BO3MOXKHOCTh TPETHHUM JIMIIAM HCIOIB30BaTh POS-Tepmunan u Pacxopmbie
MaTepHabl;

9) npu pacropkenun JloroBopa BO3BpaTHTh MO AKTy Bo3Bpata POS-TepMuHan ¢ HEOOXOAMMOW JIOKYMEHTAIUEH B
MCIIPaBHOM U IIPUTOTHOM K DKCIITyaTalliy COCTOSTHUH, OJHOCTHIO KOMIUIEKTHBIM (JJaHHOE yCIJIOBHE HE IIPUMEHSETCS,
ecnu POS-tepmunais! 0b11i prodpeTeHsl KoMMepcaHTOM caMOCTOSITENBHO);

7.3.4. B cinyvae npuema tuiatesxeit mocpeactsom FortePOS:

1) oOecneynTh HaJIM4YKME MOOMIIBHOTO YCTPOMCTBA B COOTBETCTBHH C peKOMEHIalusIMu baHka,

2) uCHoNIB30BaTh MPUIIOKEHHE, 3arpyKeHHOe U3 MarasuHa Google Play;

3) He3aMeMIMTENIBEHO M3BECTUTh BaHK IpH yTepe ycTpoiCcTBa M CMeHE HoMepa Tene(oHa;

4) He mepenaBaTh U He MPEIOCTABIISATH BO3MOXKHOCT TPETHHM JTHIIAM HCIIONB30Bath FOortePOS;

5) mpenocraBuTh BaHKy BO3MOKHOCTB MPOBOUTH PabOTHI, CBSI3AHHBIC C YCTAHOBKOM 1 HacTpoiikoi FortePOS;

7.3.5. B cnydae npuema muiaTesxeil mocpeacTBoM TepMuHaIa OIIIATHL:

1) mpemoctaButh bBaHKYy BO3MOMHOCTH MPOBOJMTH TECTOBbIe TpaH3aKIMu Ui TPOBEPKH pPabOTOCIOCOOHOCTH
TepmuHana omiatel npu nokiatodeHuu k Kaprounoi cucreme banka,

2) B ciy4yae MOJOMKHA TepMHHANA OIUIAThl HE3aMETMTENBHO CBA3aThesi ¢ KoMmaHuedl win MpaBONpeeMHHUKOM
Komnanum B mopsiike W Ha YCIIOBHUSIX, YCTAHOBJICHHBIX JIOTOBOPHBIMH OTHOIICHHMSIMH Mexay KommepcaHToM u
Kommanuei;

7.3.6. Obecnieunts mocrtyn k padore Ha POS-tepmunane u FortePOS, tonsko padoTankam KommepcanTa, npome M

MHCTPYKTaX;

7.3.7. VIckrounTh HECAaHKIIMOHUPOBaHHBIN octyn k POS-tepmunany, FortePOS, Tepmunany oruiaTsr,

7.3.8. ObecrnieunTh HaTMYKE MHCTPYKIMK U MPABUIILHOTO PACIIONOXKEHUsI Hakieek ¢ sorotunoM VISA u Mastercard Ha

BUTpPHHAX/BXOHHOH nBeprn KommepcanTa,

7.3.9. He nmomyckaTh HEOOOCHOBaHHOIO OTKa3a B mpuHATHH jeiicTByronnx Kaprouek MIIC, yka3anubix B [lorosope,

MPEIbABISIEMBIX 3aKOHHBIMH JleprKaTesiMu KapTOUeK;

7.3.10. TIpemoctasisth [lnaTenpimkaM TOMHBIH HAOOP TOBApOB/pabOT/yCIyT MO 1eHaM, HE MPEBBIMIAIOIINAM OOBIYHBIE

rieHsl KoMMepcanTa npu pacdere 3a HUINYHBIE JCHBIH;

7.3.11. BeImonHATH BCE NIpaBHMia M YCIOBHs 0oOCiIyxuBaHusi Kaprouek m ooOpMIIEHHS UYEKOB COTJIACHO YCIIOBHUSM

Jorosopa;

7.3.12. Pa3meniaTs Ha BUJHBIX MECTaxX B IIyHKTax o0ciyxuBanusi Kommepcanra, npegocrasisieMble bankoM Hakieku u

JpYrUe MaTepuasbl, KOTOPbIC HHPOPMHUPOBAIU Obl KIIMECHTOB O BO3MOXXHOCTH OIUIaThl ToBapoB/pabot/yciayr QR-kozom/




KapTouxamu;

7.3.13. OmnepaTHBHO NPHMEHSThH, WCIIOIb30BaTh MH(OPMALMIO N0 HEAEHCTBUTENBHBIM, MOTECPSHHBIM, HOXUIICHHBIM
Kaptoukam (mH(DOpMaIIOHHBIE THCHMA);

7.3.14. TlpemocraButh bamky ycmoBust mns mpoBeneHHs oOydeHms paboTHukoB KomMmepcaHTa, IOMyIIEHHBIX K
obciyxuBanmio Kaprodex;

7.3.15. O3HaKOMHTH CBOHMX DPa0OTHHKOB C YCIOBHAMH W oOs3aHHOCTSAMH 10 JloroBopy M oOecmednTh Oe3ycIOBHOE
BBITIOJTHEHNE UMU TpeboBaHuit JloroBopa, HHCTPYKTHBHBIX MaTeprasios, CTOI-IHCTOB;

7.3.16. Hectnn B momHOM 0OOBEME OTBETCTBEHHOCTh mHepen baHKkoM 3a NeiicTBHSA CBOMX paOOTHHKOB B OTHOIICHHH
Tpanzakuuii ¢ HapymeHusiMu TpeOoBaHMi JloroBopa, WHCTPYKTHUBHBIX MAaTepHajioB, HH(OPMAIOHHBIX ITHCEM,
nepenaBaeMoro 000pyJ0BaHuUs;

7.3.17. ObcnyxuBath KapTouku cTporo B cOoTBeTCTBUM € JloroBopoMm;

7.3.18. He mnpoumsBoauth TpaH3akUUH [0 OIUIaTe TOBApOB/paboT/ycayr, peann3anus/ocylieCTBICHHE KOTOPBIX,
3ampelieHa Ha Teppuropun PecnyOimkn Kazaxcran mu6o KomMepcaHT He BIpaBe OCYLIECTBIISITH pealM3alldi0 TaKUX
ToBapoB/paboT/yciyr B cuiy 3akoHOmarenbcTBa PecmyOiukm KaszaxcraH, B TOM dYHCIe, BCICACTBHE OTCYTCTBHS
HEOOXOIMMBIX pa3peIIeHuiH;

7.3.19. OmraunBats ycyru banka o JloroBopy cormacHo tapudam banka B mopsiake v Ha YCIOBUSX, IPELYCMOTPEHHBIX
JloroBopom, ¢ y4eTOM YCIOBHi, yKa3aHHHIX B il 6) u 7) 1. 7.3.3. JloroBopa,

7.3.20. B cimydae ycrtaHoBieHHs (pakta ommOOK, B pe3yibTaTe KOTOPHIX IMPOW3ONLIO 3aduciieHHe neHer Ha Cuer
Kommepcanra, 6e3 0cHOBaHMI Ha 3TO BO3BpaTWUTh baHKY B MOJHOM pa3Mepe OMMOOYHO 3aUHCIICHHBIC Ha OAHKOBCKHIM
CUeT JIeHBI'M B CPOK, He mo3aHee 5 (msatu) Pabouux nHel ¢ MoMeHTa ycraHOBIeHHs: KoMMepcaHTOM yKka3aHHOTO (akTa
1100 C MOMEHTa HarpaBieHUs] baHKOM COOTBETCTBYIOILETO YBEJOMIICHHS O BO3BPATE OLIMOOYHO 3a4HCIICHHBIX JICHET;
7.3.21. ExxeiHEeBHO OCYLIECTBILITh yUeT onepanuii. B cirydae oOHapyxeHHs pacXoKAeHHN MEX Ty 3aulcIeHHbIME baHkoM
U (haKkTHYEeCKU MpUYHTaroIMMuUca cymmamu KoMmepcanTam mo onepanusim, KoMmmepcaHnT 00s13yeTcs yBeIOMUTH O TAKOM
pacxoxaeHun bauk B Teuenue 3 (Tpex) Pabounx mHel ¢ maThl IPOBEICHUS ONICPAIHH;

7.3.22. B Teyenue 5 (mAtH) ser XpaHuTh nH(popMmanuio o TpaH3akIMu M JOKYMEHTHI, IMOATBEPXKIAIONIME OILUIATY H
nonydeHue [ImaTenpukoM ToBapoB/paboT/yciyT;

7.3.23. He nepenaBath 1 He pasriamarth nHpopmannio o /leprkaTene KapTOUKH, CTaBIIYI0 €My M3BECTHOH BCIICACTBHE
ucrionHeHust JloroBopa, a TakxKe HE COXpaHATh B KakoH-mibo (opme/Buae PeKBU3HTHI KapTOUKHM, BKIJIIOYAs, HO HE
OTPaHWYMBASCh: TONHBI HoMmep Kaprouku, kompl 0€30IacCHOCTH M TPOYME PEKBU3UTHI, CTaBIIHE H3BECTHBHIMU
Kommepcanty ot JlepkaTernst KapTOUKH BCIIEACTBHE pealn3aliui TOBapa/padboT/yciyT;

7.3.24. Tlpemocramiath baHKy MOATBEPXKIAIONIME TOKYMEHTBI O peaM3aldd TOBapa/paboT/yCilyrd MO IEePBOMY
MUCbMEHHOMY TpeOoBaHui0 baHka Ha OyMa)kHOM HOCHTENE WMJIM B JJISKTPOHHOM BHJE B CPOKH, YCTAHOBJICHHBIC
Jorosopowm;

7.3.25. Be3yciioBHO o1iaunBaTh baHKy KOMHCCHOHHOE BO3HArpaKAEHHE B COOTBETCTBHY ¢ Tapudamu baHka u B mopsizike,
YCTaHOBJIEHHOM J[0rOBOpOM;

7.3.26. Ha perynsipHOit ocHOBe OTClie)KMBaTh Ha oduiraibHoM caiite banka no agpecy Www.forte.kz, B oneparioHHbIX
3anmax (wmanoB banka pasmerienne mH(OpManuu 00 M3MEHEHMSIX/IOMONHEHUsAX B JloroBop, BKMo4as Tapudbl 1Mo
yciyram, oka3biBaeMbIM 110 JloroBopy;

7.3.27. Tlo TpeboBanmto banka mpenocTaBUTh HEOOXOAUMYO HH(POPMAIIHIO O JesiTenbHocTH KoMMepcaHTa;

7.3.28. IlpenocraBnsats 1o TpeboBaHuio baHka makeT HEOOXOANMBIX TOKYMEHTOB B IEJISIX ONPEIENICHHS COOTBETCTBHS
Kommepcanra tpeboBanusiM banka, npasuiam MIIC, a Takke BO3MOKHOCTH OCYIIIECTBICHHS COBMECTHOM AEATEIBHOCTH
B COOTBETCTBHU C yCIOBHAMH JloroBopa;

7.3.29. Hemensnenno napopmupoBath bank 000 Bcex (akTax KOMIIpOMeTaluy AaHHbIX KapTodek, CTaBIIMX U3BECTHBIMU
Kommepcanry;

7.3.30. B 1ensx mpenoTBpaiieHusi BO3MOXKHOCTH HaHeceHHUs! yObITKOB baHKy nuchbMeHHO u3Beliath baHk B TeueHue 3
(Tpex) Paboumx mHedl 0 NPUHATHM YHOJTHOMOYEHHBIMH OpraHaMu B OTHOIIeHHH KomMmepcaHTa pemieHnit/aedcTBHMA
OTPaHUYHTEIHLHOTO XapakTepa, TAKUX KakK:

1) nmpuHymUTENBHAS PEOPTaHU3AIS WK THKBUAaIms KoMmmepcanTa;

2) TPHOCTAHOBJICHUE PACXOAHBIX ONEpaluii no Jr0bIM OaHKOBCKUM cuetaM KomMmepcaHTa;

3) apect meHer w/mwim nHOro umyuiecrsa Kommepcanra;

4) WHBIX PEILCHUI WK ISHCTBUII B COOTBETCTBUH C 3aKOHOAATENBLCTBOM Pecrybnuku Kazaxcran;

7.3.31. TlucemenHo m3Bemarh baHk 000 BCeX M3MEHEHHSIX MECTOHAXOXIICHMS, FOPHIMUYECKOTO ajpeca, OaHKOBCKHX
PEKBHU3HUTOB, YUPEIUTENbHBIX TOKYMEHTOB U APYTHX CBEAEHUMH, NpepocTaBlieHHbIX baHKy, B Teuenne 3 (Tpex) Pabounx
JTHEeH CO JHS TaKWX NU3MEHECHUM;

7.3.32. Yeempomitath baHk 0 cOOSIX/TIPOCTOSIX IPOTPAMMHOTO 00ECIICUSHsI/CEPBUCOB, HCIIOJIb3YEMbIX B paMKax Jlorosopa,
mytem obpamenus B bank, Konrakr-nentp mmbo no tenedony;

7.3.33. CaMOCTOSATENIbHO pa3peliaTh MPeTeH3ud lLiaTenbInnKka O BO3BpATe IEHET, OIUIAYCHHBIX 332 BO3BPAILICHHBIN
ToBap/paboTy/yciyry, B ciydae oTka3a IlmaTenplivka B MOJyYE€HHH HEKAueCTBEHHOTO W/WIM HEKOMIUIEKTHOTO
TOBapa/paboThl/yCIAyTH, KOTOPBIH HE COOTBETCTBYET 3asABICHHBIM XapaKTEPUCTHUKAM WM OMHCAHUIO, JTHUOO eciu
ToBap/paboTa/yciyra He peaju30BaHbl B yCTAaHOBIJICHHBIN CPOK, HE NpHBJeKas baHk k mpoueaype Bo3Bpara, eCiid HHOE He
ycTaHOBIICHO cornaieHneM CTOpoH;

7.3.34. Tlpu3HaBaTh B KauecTBE MOJATBEP)KAAIOIINX JIOKYMEHTOB BCE HMCIYTHBIE MHCTPYMEHTBI/IMKIBI THCIYTHOTO
nporecca (mpouecca ocnapuBanus Tpanszakiuu), npunsateie B MIIC, takue kak: Retrieval request, Chargeback, pre-
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arbitration, precompliance, arbitration, compliance u apyrue; (akCUMWIBHBIE COOOLIEHUS, JICKTPOHHBIC ITHCHhMA,
ajpecoBaHHble B ajapec banka kak cammmu MIIC, Tak M HMX y4yacTHMKaMH, BKJIIOYas IPETEH3MW/COOOIECHNUS,
BBICTaBICHHBIE banky OMurenToM KapTouku, onepanuyu no KOTOpOH COBEPIIATHCH, C YKa3aHUEM Ha TO, YTO ONEpaIun
ABJISTIOTCSI HENEHCTBUTENBHBIMH: HECAaHKIIMOHUPOBAHHBIMH, DpomoM, MHBIMH HETPABOMEPHBIMH, B COOTBETCTBHHU C
3aKoHOMaTenscTBOM PecmyOnuku Kazaxcran, loroBopom u npasuinamu MIIC;

7.3.35. IlognepxuBats crimcok POS-tepmunanos, FortePOS n TepMuHanoB OIuTaThl B aKTyaJIbHOM COCTOSTHHH, BKIIIOYAs,
HO HE OTPaHNYNBAsICh: OOHOBIIATH IPH KaXXJOM J100aBICHUH, TIEPEMEILICHNH, CIINCAHNH yCTPOKUCTBA;

7.3.36. Ha kax/1oM JIeCTBUTEIILHOM YEKe JOJDKHBI ObITh YKa3aHa HHPOpMaLus, mpegycMoTperHas 1.3.6. JJoroBopa,;
7.3.37. Pabotnrkam KommepcanTa He0OX0IMMO NMPENOCTaBIATh [1aTeNbIuKy BTOPOH SK3eMILIP 3aM0JIHEHHOTO YeKa -
IpH 3a11poce co cTopoHsl [lnaTenbuyka;

7.3.38. OOecrieunTh TOJNHOE BO3MELICHUE YOBITKOB, IMOHECEHHBIX baHKOM, CBSI3aHHBIX C BbIIaTOd baHkom
MIIC/rocynapcTBEeHHBIM OpraHaM CyMM HeHajuiexamux TpaH3akiui, mrpadoB, NPOUnX yJepKaHUH, U JIOOBIX MHBIX
yOBITKOB, CBSI3aHHBIX C MJIM 00YCIIOBIICHHBIX JEATebHOCThI0 KoMMepcaHTa;

7.3.39. B Teuenne 365 (TpexcoT mecTuecSTH IATH) KaleHIapHBIX THEH co AHS mpeKparieHuns aeiicTers JloroBopa Wiv B MTHOU
(6omee mmTensHEIN) yeranoBineHHBIH MIIC cpok 3asBieHus nperersuii mo KapTouHsM orepariisiM BhIIDIauMBaTh baHKy BCe
JICHBI'H, KOTOpBIE OyIyT CIcaHel co cueToB bamka mo mpereHsusMm cootBercTByronmx MIIC w/nmi DMHUTEHTOB W/WH
[TnaTensImKoB, JOKYMEHTAIFHO MOATBEPXKACHHBIE CYyMMBI IITpadoB, cOOPOB M HEyCTOEK, HalokeHHbIX Ha bank MIIC,
Hammmonansuasim baakom PecyOmuku Kazaxcran, ArenTctBoMm PecrryOnmkn Kazaxcran o peryianpoBaHUIO W Pa3BUTHIO
(PMHAHCOBOTO PBIHKA, CyJIeOHBIMH/TPABOOXPAHUTEIbHBIMUA OpraHAMHU W/MIIM UHBIMU YIIOJTHOMOYEHHBIMU OpraHaMu, B
cBsi3u ¢ HapymeHusimu KommepcanTom mnosoxxeHuid JloroBopa, a Takke TpeOOBaHUI NPUMEHHUMOrO 3aKOHOJATENILCTBA
win ycranoBsieHHbIX MIIC npaBuit, He3aMeIMTEIbHO MOCiIe HanpasiieHus: baHkoMm TpeOOBaHMS O TAKOM BHIIIATE;

7.3.40. CoBepuiath nelicTBusi, oroBopeHHble B JloroBope 0e3 mpaBa nepenoBepusi TPETbUM JIMLAM, 38 HCKIIOYEHUEM
cily4aeB, KOrja 3akoHojarenbcTBoM PecriyOnnku Kazaxcran pomyckaercs nepeaoBepue;

7.3.41. ObecnieunTh 3aIMTY MHPOPMAIMK OT HECAHKIIMOHUPOBAHHOTO JJOCTYTIA;

7.3.42. Tlo obpamennto banka, B menmsx npenoTepanicans Opona, nerannzanud (OTMBIBAHHUIO) JOXOHOB, IMOyICHHBIX
NPECTYyNTHBIM IyTeM, W (HHAHCHPOBAHUIO TEppOpH3aMa, IMPOBEPKH COOTBETCTBHS NPOBOIUMBIX KommepcaHToM
omepanuii 3akoHomaTenbcTBy PecmyOmmkm Kazaxcran, mpaBmiam MIIC, JloroBopy mpemocTaBisTh HEOOXOIMMEIC
JOKYMEHTHI U CBEACHMS;

7.3.43. OGecreunTh HaICKAIIEE UCTIONB30BaHNEe (PYHKIMOHAA JOTIOTHATEIFHOTO CepBHca (OIIINN), YKa3aHHOTO(-01) B
n.3.13. JloroBopa, OCyIIeCTBICHHE BHYTPEHHETO KOHTPOJIS M TPEAOTBPAIICHHE BO3MOXKHOTO 3JIOYIOTPEOJICHHS CO
CTOpPOHBI paboTHHKOB KoMMepcaHTa npu MCTIOJIb30BaHUH JIOMOJHUTENBHOTO cepBHca (OIIINN);

7.3.44. TlpensaputensHo 3a 3 (Tpu) Pabouux aust yBeoMIsiTh BaHk B IPOM3BOJIBHOM THUCEMEHHOHN (hopMe 00 OTKITFOUCHUH
JIOTIOJTHUTENLHOTO cepBrca (omiun), ykazanaoro(-oi) 8 1m.3.13. Jlorosopa;

7.3.45. CobGmonath TpeboBaHusl WHPOPMAIMOHHON 0E30I1aCHOCTH, B TOM YHCIIE NMPUHUMATh MEPBI 110 00eCreueHHI0
COXPaHHOCTH M KOH(WAECHIMAIFHOCTH WH(OpMAaNMOHHBIX aKTHBOB baHka, a Tarke Bo3Memars ymepd banky, B
yCTaHOBJICHHOM J[0rOBOpOM mopsiike, BO3HUKIINI BCJIEICTBUE HapylIeHHs HH()OpManMOHHON 0€30I1acHOCTH, a TaKkkKe
cboeB B pabore HMH(OPMAIMOHHBIX cUCTeM baHka W HapylleHHs uX O€30IaCHOCTH, BBI3BaHHBIX JCHCTBHEM WM
oe3neiictBreM KoMMepcaHTa u/uiy TPEThUX JIHII;

7.3.46. Ecnu B KaKoOi-TO MOMEHT B TeUEeHHUE JeUCTBH JJoroBopa eMy cTaHeT W3BECTHO O HaJIOXKEeHUH/BIUIHUM CaHKINH,
yBeIOMHUTH 00 3ToM baHK HezamennuTeNsHO, HO He Oosiee YeM B TeueHHe 5 (IISITH) KaJeHIapHBIX AHEH cOo JHS, KOoTaa
y3HaJ WIN JIOJDKEH OBIT y3HATH 00 3TOM;

7.3.47. He HampaBiaTh YKa3aHus JIMOO COBEPIIATh OINEPAIlUH, HalleJICHHbIC Ha 00x0,] CaHKIIHH;

7.3.48. Vcnonusate nHble ycnous JloroBopa, cobuoaars TpeboBaHus 3akoHonaTenbeTBa Pecnyoinku Kazaxcran, npaBun
MIIC.

7.4. KommepcaHT BIpase:

7.4.1. Tpe6oBats oT banka HajIeXaIero HCIOJHEHNS 00s13aHHOCTEH;

7.4.2. Otkazatp [Inatenbuiyky B npoBeneHun TpaH3aKIMK B COOTBETCTBHU C yCIOBUSIMU J[OrOBOpa M MHCTPYKLHUSIMH
banka;

7.4.3. Tlony4aTh BeIMUCKU O Tpan3akiusx, mpoBeacHHbIx y KomMepcanTa (o tpeboBanmnio Kommepcanra);

7.4.4. CcputathCsi Ha BO3MOXHOCTB OIUIATHI ToBapoB/pabot/yciyr QR-komom/Kaproukamu B COGCTBEHHBIX PEKIAMHBIX
Marepuasax, peaBapuTeNIbHO COrIacoBaB NX ¢ baHKOM 1ocpeicTBOM 37IEKTPOHHOM MOYTHI;

7.4.5. Tlonyuars KOHCyJbTanMIO B baHke Mo BompocaM HCIONb30BaHMS MoOWiIbHOro npuinoxenust FortePOS, POS-
TepMHHana, TepMuHaia orIaTsl ImyTeM oOpamieHus B baHk;

7.4.6. Pactopruyts JloroBop, yBenomus bank B nmpou3BosibHON muckMeHHOW (opMe He meHee yeM 3a 30 (Tpuanars)
KaJICH/IapHBIX JHEH 10 MperoiaraeMot 1aThl pacTOp>KeHus ImyTeM obOpaienus B bank;

7.4.7. B cnydae oTka3a B MOJAKIIOYCHUH JTOTIOJHUTEIBHBIX CEPBUCOB (OMIMI) TIOBTOPHO MOJATh 3asBKY HE paHee dyeM
gepe3 3 (TpH) KAICHIAPHBIX MECSIa MOCIIe MOJyYeHUs 0TKa3a B MOIKIIOYEHUH.

8. BE3OITACHOCTb
8.1. B ciyuae mpuema ruiaTexxeld 3a peasM30BaHHbIE TOBapbl/paborsl/yciayrn Kommepcantom mnocpencrsom POS-
tepmunana/FortePOS/TepmuHnaia omiathl:




1) npu ucnonezoanuu POS-tepmunana/FortePOS 6e3omacHocth gocturaercst BBogoM Jepixkarenem kaproukd [THH -
KoJa, B ciyuae 3ampoca POS-trepmunanom/FortePOS ITHH - koxa;

2) paboraunkn Kommepcanra, paborarorine B TOYKax TMPOTak, B MecTax ycraHOBKH POS-tepmunanos/TepMuHAIOB
OIUIATHI IOJDKHBI TPOXOJUTH TIEPHOJMIECKOE 00YIEHNE, KOTOPOE JOIDKHO BKIIFOUAaTh BOMPOCHI OE€301IACHOCTH:

— He0O0XOIMMOCTh YCTaHOBKH JTMYHOCTH JIUII, BBIJAIOMINX ce0s 32 CHENNAIICTOB 10 PEMOHTY MM TEX00CTyKUBaHNUS,

mepes IPENOCTaBICHHEM WM JOCTyNla Al BHECEHWS W3MEHEHHMH WM ycTpaHeHuss mnpobmem c¢  POS-

TepmuHatamu/TepMHUHATaMHA OILIATH;

— 3ampemnieHo MO3BOJITh YCTAHABIMBATH, 3aMEHATH WK Bo3BpamaTs POS-tepmunan/Tepmunana omtatel banky amn6o

TPETbUM CTOpPOHAaM 0e3 MPOBEJCHUSI YCTAaHOBKHU JIMUHOCTH JIUI] U TIOATBEPIKICHUS paspelleHns] Ha MPOBEACHHE TaKHX

JICHCTBUIM;

— HEeo0XOIMMO CIIETUTH 3a OJ03PHUTEIbHBIM MMOBEACHUEM TPEThUX ull BOu3u POS-TepMuHanos/TepMUHAIOB OMIATHI

(HanpuMep, MOMBITKaMH MOCTOPOHHUX JIMI OTKIIOYUTH WM OTKPBITh YCTPOICTBO);

— paOOTHHKH JOJKHBI cOOOINATh O MpU3HAaKax B3moMa WM moaMeHbl POS-tepmuHanoB/TepMHUHATIOB OIMIATHI

COOTBETCTBYIOIINM JHIAM (HalpuUMep, HEOCPEACTBEHHOMY PyKOBOJHUTEIIO HIIM COTPYJHUKY CITy>KOBbI 6€3011acHOCTH);

3) KommepcaHT momkeH obecrednTh HeoOXomuMbie Mepbl mo 3amure POS-repmuHanoB/TepMHUHATIOB OIUIATHI OT
MOJIENTKY 1 TIOAMEHBL. Y CTPOHCTBA TOJDKHBI IEPUOMIECKHU MIPOBEPATHCS paboTHHKaMu KomMepcaHTa:

— Ha HaJIW4Me MTOJJO3PUTENBHBIX HACa/l0K, HAKIAJOK MM Kabesel, MOAKIIIOYEHHbIX K yCTPOUCTBRY;

— Ha OTCYTCTBHE WM N3MEHEHHE 3allUTHBIX HaKJeeK (TIoM0);

— Ha BBIABJICHHE NTOBPEXKACHUN MM U3MEHEHNH OKPACKH KOPITyCa, I3MEHEHUs CEpUHHOTO HOMEPA MIIM MHBIX BHEITHUX

o6o3uauenuit POS-Tepmunana/TepMUHaa OIUIATHL.

O mpu3HaKax B3JIOMa WK MOJAMEHbI yCTPOMCTBA HEOOX0IUMO HeMeIEHHO coo0ImuTh banky/banky u Komnanuu;

4) KommepcaHT nomkeH BecTd crucok POS-tepmunanoB/TepMUHANIOB OIUIATHI M OCYIIECTBISATh HUX PETYISAPHYIO
MHBEHTapH3aluio (He pexe pasza B ron). Crncok POS-repmuHanos/TepMUHAIOB OILIIATHI TOJDKEH BKIIFOYATH!

— MapKa U MOJIeNb YCTPOICTBA;

— MECTOHaxXOXIEHUE YCTPONCTBA;

— CepHuIHBIN HOMEp YCTPOWCTBA WM APYTOoW YHUKATBHBIA HACHTU(PHUKATOP;

5) npu ucnonszoanun FortePOS KommepcanT 00s13aH coOOI01aTh CIIEAYOIIHE MEPbI 0€301aCHOCTH:

— He3aMEeJINTENIFHO YBEIOMUTh baHK B Ciydae yTpaTsl yCTPOHCTBA MIIM M3MEHEHMS HOMepa Tene(oHa, IPUBSI3aHHOTO K

FortePOS;

— HUCKJIIOYMTH AOCTYM TPETHUX JHUL K ycTpoiicTBy FortePOS;

— 3ampelaercs nepeiaBaTh YCTPOWCTBO WIIM MPEJOCTABIATh BOBMOXHOCTh €0 UCII0JIb30BaHHSI HOCTOPOHHHM.

9. KOHOUJEHIUAJIBHOCTb
9.1. CtopoHBI 00S3YIOTCSI HE pa3miialiath KOH(PHUICHIMAIbHBIC CBEeICHHsS (UHAHCOBOW, KOMMEPUYECKOW W MpOoYei
nHpOPMAaLUH, TOTYYeHHOH OT pyroii CTOPOHHI B X0/I€ BeJIEHH IEPErOBOPOB, 3aKIIIOYCHUS U HCIoNHeHus JloroBopa, B
TOM YHCIIe HHPOPMAIIHIO, COCTABIIAIOIIYIO IEPCOHANbHBIEC JaHHbBIE, OXPAHAEMYIO B COOTBETCTBHHU C 3aKOHOJATEIHCTBOM
Pecnyommmku Kazaxcran taitny (nanee — KonduaenuuansHas nHpOpMAaIIns).
9.2. B ciryuae, eciin CTopoHa HaMmepeBaeTcst packpbITh KoHpuieHInanbHyo nHGpOpMannio TpeThHM JIMIAaM, OHA JJOJDKHA
yBeIOMUTH 00 3TOM npyryio CTopoHy, ABIsoNIytocs coocTBeHHIKOM KoHpunennnansHoi nHGOpMaIiy, 1 MOIyIHTh €€
Npe/iBapuTeIbHOE INHUCBMEHHOE coracue Ha packpeitue KoHduaeHnmansHON uHDOpManmy, a Takke MOIyYUTh
3a0JIarOBPEMEHHO OT TPEThErO JIMIA IHCBMEHHOE O00s3aTeNbCTBO O COONIIOAEHMM TpeOOBaHMH HepasIJIAIlCHUs
npenocraBieHHod emy KoHguneHnuanpHOW wWHGOpPMAIMK, a TakKe B OTHOUIEHHMH HWH(OPMAIMH, COCTABISIONIECH
MepCOHANbHBIE JaHHbIE, OXPAHAEMYIO B COOTBETCTBHH C 3aKOHOaTeIbCTBOM PecrryOnmku KasaxcTas TaifHy B OTHOIICHUH
TPEThHUX JIHII, 00ECIICUNTh BBITIOJHEHUE ycimoBuii 1.9.6. JloroBopa.
9.3. CropoHsl 00s3yt0TCs He pasrianiath KoHpuaeHnanpHy0 HHOOpMAaLKIO TPpEeThbUM JiuiaM, 0e3 coboaenus 1m.9.2.
HacTosIIero pasnena JloroBopa, 3a HCKIIOUSHUEM CIy9aeB pacKphITHS Takoi nH(popMmayu baHKkoM cBOMM KOHTpareHTy(-
am), TIpH yCIOBUH 3aKIIFOUYEHUS ¢ TaKUM(-H) JIUIOM(-aMH) COTIanIeHus1(-i), mpeaMeToM KOToporo(-bIx) OyIeT SBISATHCS
NPUHATHE KOHTpareHToM(-aMHu) 0053aTeNnbCTB O HepasMIAIeHHH I0JTydYeHHON/TMomy4aeMoi KOH(DHICHINATEHON
nHOopMaMK TPETHUM JHLAM (B OTHOIICHWH MH(OPMAIMH, COCTABISIONIEH NMEpCOHAIbHBIC JAHHBIE, OXPaHIEMYIO B
COOTBETCTBHM C 3aKOHOJATeNbcTBOM PecnyOnmkm Kaszaxcran TaiiHy B OTHOIIGHMH TPETBUX JIMI, TP BBIIOJHEHUH
ycnoBuii 11.9.6. [loroBopa), a Takxke B CllydasX, B KOTOPBIX TaKoe pasIallleHHe IpeINIChIBAeTCsl 3aKOHOJaTeIbCTBOM
Pecry6mkn Kazaxcra, 1100 ocymiecTBiIseTcs Ha OCHOBaHUH 3aIIPOCOB YIOJTHOMOYEHHBIX TOCYIapPCTBEHHBIX OPI'aHOB B
COOTBETCTBHH C 3aKOHOJATenbcTBOM PecnyOnuku Kaszaxcran. B ciyuae HapymeHust ycnoBHH HAcTOSIIEro paszena
Horosopa, BuHoBHass CTopoHa oO0s3aHa BO3MECTHUTH Apyroi CTOpoHE Bce MTOKYMEHTAJIbHO JOKAa3aHHBIE YOBITKH,
npuYMHeHHbIe pasriamennemM KonpuaeHunansHoit nHpopmanum.
9.4. Pabotnuxu KommepcanTa u banka nomkHsl ObiTh 03HaKoMIIeHbI ¢ KoHduaeHumansHON uHdopmaiueid qpyr apyra
HCKJTIOYUTETHFHO B TOM Mepe, B KaKoH 3T0 He00X0ANMO IS TOCTIKEHHs 1ieneit Jlorosopa.
9.5. TpeboBaHus 0 KOHPHUICHIIMATIBHOCTH COXPAHSIOTCS OECCPOYHO.
9.6. Ilpucoenunenuem Kk Jlorosopy KomMmmepcaHT mpemocTaBisieT cBoe 0e3yCIoBHOE U 0S30T3bIBHOE coryiacue baHky Ha
cOop, 00paboTKy IepCOHaNIbHBIX JaHHBIX M MHOM KOH(pUAeHIHAIbHOI nHdopmanny, oTHocsmelcs k Kommepcanty, B
TOM YHCJIe Ha MCIOJIb30BaHUE IS JIIOOBIX 1ieNel, KoTopble baHk mocunTaeT HEOOXOAUMBIMH 110 CBOEMY YCMOTPEHHIO.
Jlrobast mnepemaua CropoHamu HMHGOPMALMM O TPETbUX JIMIAX, KOTOpoi o6nanator CTOPOHBI, SIBISIOLIECHCS
NIEpCOHAIBHBIMU JJAHHBIMH TaKHX JIMIL, COCTABIISIIOLICH OXpaHseMyI0 B COOTBETCTBHH C 3aKOHOIATENbCTBOM PecryOnuku




Kazaxcran TaliHy, NpOM3BOIUTCS TOJIBKO TOCIE IMOJy4eHHs nepenaromeid CTOPOHOH COOTBETCTBYIOIIMX COTJIACHH O
Npe/ICTaBICHUH Takol HH(opManuy (Ha 00padOTKy, B TOM YHCIIE UCIIOJIBL30BaHHE ISl COOTBETCTBYIOIIUX IIEJIEH) OT TAKHUX
TPEThHUX JIMIl U B ONPENCIEHHOM TaKMMH cornacusiMu obobéme. B ciyuae HeoOxommmoctu, ompenensemMoil baHkom,
KommepcanT npenocrasinset banky nokyMeHTaIbHOE TOATBEPKACHUE HATNIHsI coOpaHHBIX KoMMepcaHTOM y CyOBEKTOB
MIEPCOHATBHBIX JAHHBIX COTNIACHH Ha cOOp M 00pabOTKy MEpCOHAIBHBIX IAHHBIX, HAa MEpefady MePCOHATBHBIX JaHHBIX
TpeThbeMy JIy, B ToM uncie baHky, o00paborky baHKOM mepcOHANbHBIX [aHHBIX, a IPH HEBO3MOXXHOCTH
JOKyMEHTAJIbHOTO TIOATBEP)KICHUS HAIMYMS COTJTACHH, COOEpEeT TaKWe COTNacus, a 3aTeM MoATBepAuT baHky wnx
nonydeHre. OTBETCTBEHHOCTh 32 OTCYTCTBHE COTJIacHiA Ha cOop M 00pabOTKy MepCOHANBHBIX JaHHBIX, Ha Iepenady
MePCOHAIBHBIX JaHHBIX TPEThEMY JIMILY, B TOM unciie banky, 00paboTky baHkoM nepcoHa bHBIX JaHHBIX BO3Jaraercs Ha
Kommepcanra. B ciyyae mpumeneHuss k baHky kakux-nmubo Mep 3a HapylIeHHE 3aKOHOJAATelbcTBa PecrryOnmuku
Kazaxcran o mepcoHasipHBIX AaHHBIX KomMepcanT o0si3yercsi Bo3mecTuTh banky, mo TpeGoBanuro baHka, nto0ble
NOHeceHHbIe baHKOM pacxobl U yOBITKH.

CropoHbl O00s3YIOTCS HE pasmiamarb HHGOPMAaIMIO, COCTABISIONIYI0 MEPCOHAJbHBIE JaHHBIE, OXpaHAEMYIO B
COOTBETCTBHH C 3aKOHOATeIECTBOM PecryOmmkn KazaxcraH TaliHy, HOITy49eHHYIO OT Apyroi CTOpPOHBI.

9.7. KomMmepcaHT 00s3yeTcsi XpaHUTh IK3EMIUBIPHI YeKOB H/WIIH APYTYIO0 HH(POPMAIHIO TI0 IPOBEIECHHBIM TpaH3aKInsIM
no QR-koxy/KapTtoukam B cetide.

9.8. KommepcanT 06s13an nipu 3amnpoce banka B Teuenne 3 (Tpex) Pabounx qHel nperbsIBUTh KOIMH Y€KOB H/HIH APYTYIO
HEeoOX0oAnMYyI0 HH(OPMAIIHIO TI0 TPOBEICHHBIM TpaH3akiusiM B baHk.

Bbank Hanpasiset 3anpoc KommepcaHTy myTeM OTHpaBKH IHCHEMa IO TIOYTOBOMY aJpecy JIMOO JIEKTPOHHOMY ajpecy,
ykazanHoMy B Amnkere Kommepcanra. Kommepcant Hampasisier uHpopmanuio B baHk oJHMM H3 cHoco0oB,
orpezieJIeHHbIX baHKOM Npu HamnpaBiieHUH 3aIpoca:

1) myTeM HampaBICHUS MHChMa C TOCTABKOH HAPOYHBIM HIIH KyphEPCKOH MOYTON MO MIOYTOBOMY apecy, YKa3aHHOMY B
JHorosope, unu

2) ¢ UCTIONB30BAaHUEM CPEICTB dICKTPOHHOM CBA3H IyTeM HaNPaBJICHHS SIEKTPOHHOTO MUChMA M0 aIpecaM JIICKTPOHHOI
IMOYThI, YKa3aHHBIM B 3aIIpOCE.

9.9. B ciaydae He mpembsABIECHHSA MOATBEPKAAIOIINX NOKyMEHTOB o Tpanzakimu, bank ocraBmser 3a coboil mpaBo
HEOTIaThl COOTBETCTBYIOIIEH cyMMbl TpaH3akuy.

9.10. IIpn BOBHUKHOBEHHMH CyMM, Mojuiexamux omrate Kommepcantom, baHk BnpaBe nx ynaepXuBaTe U3 CyMM,
noanexkamux nepeBoqy Ha Cuer KommepcanTta. bank BIpaBe mo CBOEMYy YCMOTPEHHIO DEaIM30BaTh CBOM IIpaBa
TpeboBaHus K KomMepcaHTy TakKe IyTeM OCYLICCTBICHHS HW3BATHS (CIIUCAHMA) NEHET ¢ OaHKOBCKHX CUETOB
KommepcanTa B mopsiaike, ycTaHOBJICHHOM B JloroBope.

9.11. Banuk BmpaBe 0e3 IOMOJHHUTEIBHOrO corjiacusi KoMMepcaHTa HCIOJIB30BaTh HAUMCHOBaHHE (FOPUIHYECKOE U
TOProBO€)/TOProBbIil 3HaK/Morotunt KomMepcaHra, a Tak)ke ero KOHTaKTHbIE aHHble (TenedoHsl, ajapeca, B T.4. ajpeca
Be6-CaﬁTOB), MPpEAHA3HAYCHHBIC JId CBA3U C KIIMCHTAMU, B J'IIO6I)IX CBOHUX ny6n1/11<aumlx 1 pCKIIAMHBIX MaT€puaiax, Koria
TaKkoe MCIIONB30BaHUE Iiesiecoobpa3sHo mo MHeHuio banka. Ilogmucanmem J[loroBopa, KoMMmepcaHT B jmile CBOMX
YIOOJITHOMOYEHHBIX JIMI] AaCT BaHKy O(I)I/IL[I/IaJ'H)HOC MMCHMEHHOE COTJIache Ha HMCIIO0Jh30BaHHEe BaHKOM B JIOOBIX CBOHX
MyOJIMKALMIX U PEKIaMHBIX MaTeprallaXx HauMEHOBAaHHS/TOPrOBOT0 3HaKa/JIOTOTHIIA/KOHTAKTHBIX JaHHBIX KomMepcaHTa.

10. OTBETCTBEHHOCTb CTOPOH
10.1. CtopoHBI HECYT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WIIM HEH/JIeXallee MCIOJIHEHNEe CBOMX O00A3aHHOCTEH 110
JloroBopy B COOTBETCTBHH C yclOBHAMH JloroBopa, a B 4acTH UM HEypPErJIMpOBaHHOW 3aKOHOAATENbCTBOM PecrryOnmku
Kazaxcran.
10.2. CropoHna, HapyuIMBIIas CBOM 00s13aHHOCTH 110 JI0roBopy, A0JDKHA O3 MPOMEIJICHUS YCTPAHUTD 3TH HAPYIICHHS.
10.3. B ciiyuae HapyuieHus ycioswuii pasnena 9 Jloropopa, BuHoBHast CTopoHa 00si3aHa BO3MECTUTH apyroit CTopoHe Bce
JIOKyMEHTAJIbHO JIOKa3aHHbIe YOBITKH, IPUUUHEHHBIE pasriamenneM KonpuneHunanbHoi nadopmanuu.
10.4. OTBeTCTBEHHOCTH 32 YOBITKH, IpUUUHEHHbIe CTOPOHE BCJIEICTBUE HECAHKIIHOHUPOBAHHOIO JAOCTYIA TPEThUX JIUI]
K IPOTPaMMHOMY 00€CIIeUeHHI0, CHCTEMaM/CHCTEMaM yIaIeHHOTO T0CTYTIa, BO3JIaraeTcs Ha BHHOBHYIO CTOPOHY.
10.5. B cinyuae npuurHeHus yuiepoa baHky, BOSHUKIIETO BCIEACTBHE HAPYIIEHUs HHPOPMAIIMOHHON 0e301acHOCTH, a
Take cOoeB B pabore MHPOPMAIMOHHBIX cucTeM baHka M HapymeHus UX 0€301acHOCTH, BBI3BAHHBIX AEHCTBUEM MU
6e3neiicTBreM co ctopoHsl KommepcanTa n/wimu Tpethux aui, KommepcanT Bo3memaer banky nmpuunHeHHBIH yiepO B
Teuenne 3 (Tpex) Pabounx mHel ¢ naThl MoJrydeHUs! MUCBMEHHOTO TpeboBaHus baHka.
10.6. Omnara cyMMBbl HeyCTOHKH He 0cBoOOX1aeT CTOPOHBI OT MCIIOJIHEHHUS 00513aTebCTB 110 JloroBopy.
10.7. B cny4ae HEMCIOJIHEHHS WJIM HEHaIJIeKallero HcrojHeHHs KoMMmepcaHTOM 00s3aTenbCTB, MPeayCMOTPEHHBIX
Jorosopom, KomMepcanT BeimtaunBaeT banky mo TpeGoBaHIIO TIOCIEAHET0, HEYCTOMKY, B pazmepe 100 (cTa) MecsaHBIX
pacyeTHBIX TOKa3zaTeled 3a Kaxablid (pakT HapylieHws], 3asBlIeHHBIM baHKOM, eciM WHOW pa3Mep HEYCTOWKH IO
KOHKPETHOMY HapyIICHUIO HEe YCTaHOBJIEH JloroBOpoM OTAENbHO. baHK BIIpaBe MPHOCTAHOBUTH pacdeTsl o JloroBopy /10
yperyIMpoBaHUs IPETeH3UU. baHK BIIpaBe OCYIIECTBUTH YAOBIETBOPEHHE TPEOOBAHMUI TI0 CyMMaM BO3MEIIIEHHS YOBITKOB
1 OIUTATHI HEYCTOMKH, B MMOPAIKE, ycTaHOBICHHOM J[oroBopoM. Bo3merenne yObITKOB, BRI3BaHHBIX HEHCIIOTHEHUEM HITH
HEeHaJUIeXKAIIM HCIOJTHEHHEeM 00s3aTenbeTB 1o JloroBopy, ocymecTsisercs KoMMepcaHTOM B MOJTHOM MX CyMMe CBEpX
CYMM HauUCJICHHOI HEyCTOMKH.
10.8. B ciyuae HecBOeBpeMEHHOro BO3BpaTa cyMMbl Bo3BparHoii onepaumu, Kommepcanrt BbltulaunBaeT baHky 1o
TpebOBaHUIO NOCIIeTHETO, NEeHIo B pazMepe 0,1% oT cyMMBbI JaHHO# onepanny 3a KakKAbli KajJeHAapHbIH AeHb IPOCPOYKH.




10.9. KomMepcaHT HeceT OTBETCTBEHHOCTh:

10.9.1. 3a neiicTBUA/Oe31eHCTBUS CBOETO IEPCOHATIA/KOHTPAreHTa, MOBJIEKIIME 3a COOOH HapyIICHHWE MOJIOKEHUH
HoroBopa, yO®RITKM wiau ymepd nemoBoil pemyranuu banka wim mpuBiedeHne baHka K OTBETCTBEHHOCTH,
MPeIyCMOTPEHHON 3aKkoHOAaTebCcTBOM Pecrryonmku Kazaxcran, nmpasumamu MIIC, BkITto9as Bce B3BICKaHHS/IITPAdHI,
HanokeHHbIe Ha bank co croporsr MIIC, Bo3HUKIIME BeeaCcTBHE NesTedpbHOCTH KomMmepcaHTa ¢ BEIIaTON mTpada
Banky B pa3smepe 200 (gBectn) MPII 3a kaxkgoe HapyIIeHue,

10.9.2. 3a HapymeHHe CPOKOB MPEIOCTABICHHUS TOKYMEHTOB B COOTBETCTBHH C JloTOBOpOM;

10.9.3. ITo cmopam IlmaTenpIIUKOB M APYTHM BOMPOCAM, CBA3aHHBIM C OOCITyXnBaHHEM [lmaTenpIuKOB, BOSHUKIIHM
BCJICACTBHE JesiTedbHOCTH KomMepcanra, 3a kaxaylo TpaH3akiuio, 3a JONYILICHHbIE HEICHCTBUTEIbHBIC:
HECaHKIIMOHUPOBaHHbIe, PpoJ, MHBIE HENPaBOMEPHBIE OIEpalUM, BKIOYAs MPETEH3UHM OMHUTEHTOB, BBICTABJICHHBIC
Banky uepe3 MIIC, wim npeteH3uH, BEICTaBICHHBIE HAIPsIMYI0 baHKy 1o nmpu4yrHaM npu3HaHus onepauuu ¢ Kaproukamu
OmurentoB y KoMmmepcaHTa HeaeHCTBUTEIbHBIMU: HECAHKIMOHHPOBAHHBIMH, DpoIOM, MHBIMH HENPaBOMEPHBIMH,
BKJIIOYast TpaH3akuuy, 10 KOTOPEIM OCIIApUBaHKE MPETEH3UI He MpeycMoTpeHo mpasmwiamu MIIC;

10.9.4. B cmyuae npuMeHeHHs K baHKy yIOJTHOMOYEHHBIMH TOCYIAPCTBCHHBIMH OpTaHaMM IIPEIyCMOTPEHHBIX
3aKoHOMAaTehCcTBOM PecnyOmmkn KaszaxcTtan Mep OTBETCTBEHHOCTH 3a HapylieHne KommepcaHToMm TpeOOBaHMIA
BaJFOTHOTO 3aKOHOaTenbcTBa Pectrybmmkn Kazaxcran;

10.9.5. KommepcaHT 00s3yeTcst Bo3MemaTh baHKy B mosHOM o0beMe Jro0bie CyMMBI mTpadoB, COOPOB U HEYCTOCK,
HanokeHHBIX Ha barnk MIIC, HanmonansaeiM barkom Pecryommkm Kazaxcran, ArerarcrBoM Pecrryonmkn Kazaxcran mo
PETYIMPOBAHUIO W PA3BUTHIO (DMHAHCOBOTO pBHIHKA, CyACOHBIMH/IIPAaBOOXPAHUTEIBHBIMA OPTraHAMH W/WIN HHBIMH
YIIOJIHOMOYEHHBIMU OpraHaMH, B CBsi3U ¢ HapymieHusiMu KommepcantoM mnonoxxeHui JloroBopa, TpeOoBaHuii
3akoHojaTenbcTBa Pecnyonuku Kasaxcran, npasuin MIIC;

10.9.6. KommepcaHT 00s3yeTcsi MpH3HABaTh B KAaueCTBE AOKYMEHTa IIPETEH3HIO, BBICTAaBJICHHYI0 baHky OMmuTEHTOM
Kaprouku, omepauuu mo KoTopoil coBepmanuch y KommepcaHnra, ¢ yka3aHHEM Ha TO, YTO OIEpAIMHU SIBISIOTCS
(ponoBbiMu (He coBepIaBIIMMHECS JlepkaTeneM KapTOuKK) WK (pakCUMHIbHOE COOOLICHUE SMUTEHTA C YKa3aHHEM Ha
TO, 4TO onepauuu ¢ Kaproukamu 3toro OMurtenTa spistiorcsi ppoapiMuy;

10.9.7. B cnyuae ecim pmetictBue(-s) mim OesnerictBue(-s1) paborHmkoB Kommepcanrta/koHTpareHTOB Kommepcanrta
MOBJIEKYT 3a co00H HapyuIieHue nonoxkeHni Jloropopa, mpuunHeHne yOsITKOB baHKy n/mmu ymep6a 1e0BoH pemyTanuu
banka winn npusnedeHne banka K OTBETCTBEHHOCTH, MPEAYCMOTPEHHOH 3akoHOomaTenbcTBOM Pecry6muku Kasaxcraw,
npasmwiaMu MIIC, KomMepcaHT ocyInecTBIsSET MOJIHOE BO3MELICHHE NMPUYMHEHHBIX baHKy yOBITKOB, BKIIOYas BCE
B3bICKaHMA/ITpadbl, HaJdokeHHbIe Ha bank co croponsl MIIC, Bo3HUKIINE BeiencTBUe nestensHocTH KoMmepcaHTa,
CyMMa KOTOPBIX YKa3bIBaeTCsl B TPEAbIBICHHON bankoM muceMeHHOM peTen3nd. CyMMa IpUYNHEHHbBIX YOBITKOB MOKET
OBITH TIEPECMOTpPEHa aKTOM COrJIacoBaHus, nojnucanHoro bankom u Kommepcantom. bank 1 KommepcaHnTt B kaxaoM
OTAEJBHOM Clly4ae OrOBapUBAIOT TNOPSIOK MPOM3BEACHHS BO3MEUICHUS — YJCpKaHHEM W3 [PUYHTAIONIUXCS
KomMMepcaHTy cymMM WM omjiaToidl 1O BbICTaBisieMoMy baHkoM cuery. baHk BrpaBe NPHOCTAaHOBHTH PAacueThl MO
JloroBopy 110 yperyJupoBaHus IPETECH3UH;

10.9.8. 3a nonymennsiii @po KommepcanT Bo3meniaer banky yObITKH B TOPsi/IKE, YCTaHOBIEHHOM J[oroBOpoM, BKITIOUast
NpeTeH3u DMUTEHTOB, BbIcTaBlieHHbIe banky uepes MIIC, wim mpeTeH3nu, BBICTABIEHHbIE Hampsmylo banky 1o
NpUYUHAM NpHU3HaHMS onepanuu ¢ Kaptoukamu OmurentoB y KomMepcanra ¢ppogoBsivu;

10.9.9. [Ipucoenuaenuem k Joroopy, KomMmepcaHT npuHIMAaET Ha ceOs pUCKH U BCE TTOCITIEACTBU (B TOM YHUCIIE YOBITKH
U YIYIIEHHYIO BBITOJy), KOTOpbIE MOTYT BO3HHKHYTh B CBSI3M C OTPaHMYEHHMSIMH W 3alPETaMH, YCTaHOBJIECHHBIMU
3aKOHOJIATEIbCTBOM HHOCTPAHHBIX TOCYNapCTB W CaHKIHMAMH B COOTBETCTBHM C IOPHCAMKLHEH 000 CTpaHsbI,
MEKIyHapOIHON OpraHu3allly, JeHCTBHE KOTOPBIX pactpocTpanseTcs Ha KommepcaHTta u ero onepannu (B TOM 4ucie,
HO HE OTPaHMYHBASICh, CBI3aHHBIX C BHJOM OTEPAIMH, CO CTPAHOM peructpanuy u/mim HaxoxaeHns: KommepcaHnTa u ero
JIOJDKHOCTHBIX JIMII, aKI[HOHEPOB/YYaCTHUKOB, OeHe(UIIMApHBIX COOCTBEHHHMKOB, IOYEPHHUX M aCCOLMHMPOBAHHBIX
OpraHM3al|ii, a TAK)KE IUIaTeXel, IPOBOJUMBIX B JIAHHBIE CTPAHBI/IaHHBIM JIMLIAM HJIH U3 JJAHHBIX CTPAH/OT JaHHbIX JIHII),
npoBoauMblie bankom uiu nocpenctsoM banka. baHk He HeceT OTBETCTBEHHOCTD 3a JIaHHBIE PUCKHU U MTOCIEACTBHS (B TOM
YHcye 3a yOBITKY U YIYIICHHYIO BBITOLY);

10.9.10. B ciy4ae HEBO3MOXKHOCTH HUCIIOJIb30BaHUsI BaHKOM TEXHHUYECKUX CPEJICTB, IPOrPAMMHOT0 00ECIIeYESHUsI 10 BUHE
Kommepcanra, Bkmodass cOom B paboTe, BbI3BaHHBIE HapymieHHeM KommepcaHtoMm TpeOoBaHM HWH(OpMannOHHOM
6e3omacHocTH, npuunHeHust yOsITKOB banky BenencTBue Hapymenus KommepcanTom nH(opMaMmoHHOM 6€301acHOCTH,
COBEpILIEHNs AEHCTBUH, HAaNpaBiIeHHBIX HAa HapylleHHe paboThl MHPOPMAIMOHHBIX cHcTeM baHka W HapymeHus uX
0e30macHOCTH, B TOM YHCIE B XOJ€ MHTErpaluu ¢ cucreMamu banka, nmmbo NpOM3OUIENIIMX B PE3yJIbTaTe HHOTO
BMemarenscTBa KommepcanTa, npusiedeHus: banka K OTBETCTBEHHOCTH 3a HapylIeHHE OTpaHWYEHHH HCIIOIb30BaHMS
MPOTPAMMHOTO OOECTIeYeHHUs, MPEAYCMOTPEHHBIX B JIOTOBOpE C IpaBooOIamaTesieM HpOTrPaMMHOTO OOecredeHus,
BbI3BaHHbIE AeHcTBIsIME KomMmepcanTa, Kommepcant o0s3an B TeueHue 3 (tpex) Pabounx mHeil ¢ maThl MOIydYeHHS
yBenomiieHus banka, BepHyTh Bce yOBITKH, M3epKku banka u Bemmatuts mTpad B pasmepe 200 (xByxcrta) MPII mo
KaxaoMmy QaxTy,

10.9.11. ITo Bcem MHBIM (hakTaM HEHCITOJHECHHUSI, HEHAIISKAIIEro uernoaHenus Kommepcanrom ycnosuii JloroBopa;
10.9.12. MIIC mpeaycmarpuBaetcs mpaBo uuumuanun DmurteHtoMm Chargeback/Dispute mpouemypsl mo Kaproumsim
orepanusmM, coBepiieHHbIM 1o Kaproukam, B Teuenue 540 (MATHCOT COPOK) KICHIAPHBIX THEH CO JIHS IPOBEACHMS
Kaprounoii onepanuu uin nHoH, ycranoineHHbIH MIIC cpok. KoMmepcanT 00s13yercsi B 6€3yCI0BHOM HOPSIAKE OTIATUTh
Banky moHeceHHbIe MM pacxobl Mo yaoBieTBopenuto Takux Chargeback/Dispute;

10.9.13. KommepcaHT 00513yeTcsi He IEPEHOCHTh MJIH IBITaThCsl IEPEHECTH CBOIO (DMHAHCOBYIO OTBETCTBEHHOCTh IYTEM




obpaienus k [lnatenbiuky ¢ mpock00it mim TpeboBaHWEM 0TKa3a OT CIOpa;

10.9.14. KomMmepcaHT HeceT OTBETCTBEHHOCTh 3a IpoBefeHHME KapTOUHBIX oOnepanuid, OCYLIECTBIEHHBIX C
HCIIOJb30BaHNUEM JIOTIOJHUTEIBHBIX CEPBHCOB(OMIMIT), yka3aHHbIX B 11.3.13. JloroBopa, B TOM YHCIC C HCIIOIb30BAaHHEM
PexBU3NTOB KapTOUYKH, MOJTYyYCHHBIX MOCPEICTBOM TeNe(pOHHON/(PakCHMIIBHON/IIOYTOBOH CBS3M, - B CyMME TaKUX
KapTounbix omepanuii, a Takke JM00BIe CYMMBI CaHKIMH 10 TakuM KapTouHbsIM omepanusM, HazHaueHHbIe barky MIIC
(npy HanM4MM TakKoBBIX). Bce BO3MOXKHBIE PHUCKH, CBs3aHHbIE C IPU3HaHUEM Takux KapTouHbIX onepanuii
HECaHKIIMOHUPOBAaHHBIMH, HeceT KommepcaHT;

10.9.15. 3a BO3MOXHBIE YOBITKH, OIIMOKM ¥ HEIpPaBOMEpHBIC JEWUCTBMS, COBEpIICHHBIE C HCIOJIB30BaHUEM
JIOTIOJTHUTENILHOTO cepBuca (OMIuK), ykazaHHoro(-oil) B 1.3.13. JloroBopa;

10.9.16. KoMmepcaHT HeceT OTBETCTBEHHOCTD Tepes] baHkoM B MosHOM 00bEMe MOHECEHHBIX YOBITKOB, BO3MEIIAEMbIX
KomMepcaHTOM cBepX yCTaHOBJICHHBIX /l0OrOBOPOM CyMM HEYCTOEK.

10.10. BaHk He HeceT OTBETCTBEHHOCTH:

10.10.1. 3a oTka3sl B paboTe TEXHHYESCKUX CPEACTB, TEepMHHAIOB OIUIATH, COOM MPOTPaMMHOTO OOECIICUCHNUS, CUCTEM
SHEProCcHA0)KEHMS U Nepeladl JaHHBIX, HaJ KOTOPBIMU baHK HE HMeeT MpsIMOTo KOHTPOJIS;

10.10.2. 3a TexHHMYECKOE COCTOSIHHE, MCIIPABHOCTH, PabOTOCIIOCOOHOCTH, COOTBETCTBHE TPEOOBAHUSAM OE30MaCHOCTH
TepmuHana omnaTel, IPHOOPETEHHOTO WK apeHayeMoro y Komnanum;

10.10.3. 3a cnopsl Mexay Kommepcantom u Kommanuel OTHOCHUTENHbHO BO3HArpaxiaeHuss KommaHuu, KOTOpBIE
orpezeNsioTes cornamenneM Mexay Kommepcanrom n Kommanwueit. Bee npereH3un u ciopbl OTHOCHTENBHO pa3mepa
BO3HarpakJeHHsl TOAJEKAT YPEryJIMpOBaHHIO HampsiMyio Mexay Kommanwedn m KoMMmepcaHTOM B paMKax TaKoro
cornameHus 6e3 ydactus banka,

10.10.4. Tlo ciopam u pa3HOTJIACHAM, BOSHUKAIOIIMM Mexay KomMepcanToM u I1maTenbuiikoM B CBSI3H C peasin3aliueii
ToBapoB/pabdot/yciyr, Mexay Kommepcantom n Kommanwueit B ¢Bs13u ¢ ucnonp30BaHueM TepMuHama OIIaTh,

10.10.5. 3a 3amepxKy B IUIaTeXax, BHI3BAaHHYIO HECBOCBPEMEHHBIM n3BeleHneM banka KomMepcanTom 00 m3MEHEHUIX
6aHKOBCKHX peKkBM3NUTOB KommMepcaHTa;

10.10.6. 3a Hezauncienne Ha Cuer KoMMmepcaHTa AeHET B ciIydasx, MpeayCMOTPEHHBIX JJoroBopom;

10.10.7. 3a HeBO3MOXKHOCTH 3auncieHust Ha Cuer KoMmMepcaHnTta neHer B ciiydae, KOT/la HEBO3MOXHOCTb 3aUMCIICHUS
CYMMBI JIeHET, 3a0JOKMpOBAaHHOM Ha OCHOBAaHHM MOJOXKHUTEIBHOTO pe3yiabTaTa ABTOpH3annH, O0OYCIOBICHA
yTepeit/0nokupoBanueM/u3bsitieM Kaproukn, 1160 3akpbiTHEM/OrpaHnueHreM onepanuii no Kaprouke;

1010.8. 3a mocneacTBHs mNpH3HAHWS TpaH3aKIMU HENEHCTBUTENBLHON: HECAaHKIMOHUPOBaHHOH, ®Ppojaom, HHOU
HEINpaBOMEPHOI1, B COOTBETCTBUU C JloroBOpOM;

10.10.9. bank He HeceT OTBETCTBEHHOCTH 3a U3MeHeHre J[oroBopa, KOTOpbIe IPOU3O0IIUIN B CHILY, BCTYIUBILINX B JISHCTBHE
HOPMaTHBHBIX IIPaBOBBIX akToB PecnyOnnku Kazaxcran.

11. ®OPC-MAXOP
11.1. Ecnmm xakoit-mu60 u3 CTOpPOH TNPEmATCTBYIOT WM 33JCPKUBAIOT HCIOJTHEHHE 00s3aTe’bcTB 1O JloroBopy
00CTOATETLCTBA HEIIPEOIOIMMON CHITEL, YKa3aHHbIe B 11.11.2. JloroBopa, Torna UcIoHeHHe 0053aTebCTB 10 JloroBopy
MPUOCTAaHABINBACTCS COPa3MEPHO BPEMEHH, B TEUEHHE KOTOPOTO JJIATCS TaKHe OOCTOSATEIIECTBA U B TOM CTEIICHH, B KAKOH
OHH TIPEIATCTBYIOT WM 33I€PKUBAIOT HCIIOTHEHUE 0053aTEIIHCTB.
11.2. O6crosTenpCTBa HEMIPEOAONIUMON CHIIB, UTA Tiesieii JloroBopa, 03Ha4aroT JIF0OBIE 00CTOATEIECTBA, HAXOISIIHECS
BHE pa3syMHOro KoHTpois CTOpOH, BKJIIOYas, HO HE OIPaHHMYUBASICh, MOXAPHl (32 HCKIIOYCHHEM IPOUCIIEIIINX
BCJIEJICTBHE HEOPEKHOCTH WM XanaTHOCTH CTOpOHBI), HAaBOAHEHHS, 3EMJICTPSICEHUS, BOWHBI (OOBSBICHHBIE H
HEOOBSBIICHHBIC), BOCCTAHUSI, 3a0aCTOBKH, TPAXK/IAHCKHIE BOWHBI MM MACCOBBIE OECTIOPSAKH (32 UCKIFOYCHHEM JTFOOBIX
BOGHHBIX JICHCTBMM, BO3HMKIIMX BHE MecTOHaxoxiaeHuss banka, KommepcaHTa; orpaHuueHuidi u 3ampeTos,
YCTaHOBJICHHBIX 3aKOHO/ATEIICTBOM HMHOCTPAHHBIX FOCYNAPCTB M CAHKIMAMHU B COOTBETCTBUH C IOPUCAUKINEH 100011
CTpaHbl, MEXIYHAPOIHON OpraHM3allK, KOTOphle O0OOCHOBAaHHO HE pacIpocTpaHsiorcs Ha bank, KommepcaHnta),
NPUHSATHE HOPMATHBHBIX akToB PecmyOnmmkm Kazaxcran, HepaOOTOCIIOCOOHOCTh, COOM M OUIMOKH B PabOTE CHCTEM,
BCJIEJICTBHE KOTOPHIX MOXET CTaTh HEBO3MOXKHBIM CBOCBPEMEHHOE BEITIOIHEHUE 00513aTENBCTB 10 JJoroBopy.
11.3. B Teuenne 10 (mecsitu) Pabodunx mHEH ¢ JaThl HACTYIUICHUS OOCTOSITENBCTB HEMPEOA0oIuMOi critbl, CTOpOHA, Y
KOTOPOI MMEIOTCSI IPENATCTBUS B BBIIOJHEHUH 00s3aTEIbCTB MO J[OrOBOpY, MOKHA MUCBMEHHO YBEIOMHTH APYTYIO
CTopOHY 0 HACTYIUICHUH OOCTOSITENECTB HETIPEOIOJIUMON CHITBL.
11.4. Ecnm CtopoHa He clejajia yBeJoMJIeHus], Kak ycTanoBleHo B m.11.3. JloroBopa, oHa TepsieT MpaBo CChLIATHCS Ha
00CTOATENECTBA HETPEOJOIMMON CHIIBI, 3a WCKIIOYEHHEM CciydaeB, Koraa miusi Takod CTOpOHBI B pe3ynbTaTe
00CTOATENTBECTB HEMPEOIOTUMON CHIIBI CTAI0 HEBO3MOKHBIM IIOCIIATh yBenoMIIeHHe Apyroi CTopoHe.
11.5. O6¢cTosTENHCTBA HEPEOIOJIMMOM CHITBI, HOCSIIHE OOIIEH3BECTHBIA XapakTep, MOMOJHUTEIBHBIX JTOKA3aTeIbCTB
WM yBeIOMJIEHHH He TpeOyroT. Jloka3aTenbCTBa B OTHOIICHHWH BCEX HMHBIX OOCTOSITEIBCTB HETPEOJONUMON CHUIBI
MIPEICTaBIISIOTCS 3aMHTEepecOBaHHON CTOpOHOM. JloKa3aTeNbCTBOM, CBUAETENBLCTBYIONIMM O TAKUX 00CTOSATENhCTBAX U X
JUITEIIFHOCTH, SIBISIFOTCS JOKYMCHTHI, BbIIaHHble HarmuwonameHoi [lamatoit IlpeanmpuHuMarteneid WM WHBIM
KOMITIETEHTHBIM OPT'aHOM.
11.6. B teuenue 10 (necarun) Pabouux nHel nocie npekpamieHust 00CTOSTEIbCTB HEPEOAOIUMOM CHIIbI, BOBJICYEHHAS B
Hux CTOpOHA, TOJHKHA MTUCBMEHHO YBEIOMHUTH APYTryio CTOPOHY O MpeKpalleHHH 00CTOATEIBCTB HEMPEOAOIUMOM CUITBI
Y BO30OHOBUTH HCIIOJIHEHUE CBOMX 00s3aTenbeTB 1o JloroBopy. B ciryuae, eciiu 0OCTOSITENBCTBA HENPEOIOTUMON CHIIBI
POJ0IHKAIOTCsI Ootee 1 (0gHOTO) MecsIa Mociie UX HACTyIUIeHus, Jito0ast n3 CTOPOH BIpaBe 0TKAa3aThCsl OT MCTIOJHEHUS




JoroBopa, nMCbMEHHO yBeJOMHB 00 3TOM Apyryto CTOpoHy He mo3zaHee, 4yeM 3a 14 (derbpHaniats) Pabounx aueit 1o
IpernonaraeMoi aatel nmpekpaiueHus Jorosopa.

12. CPOK IEMCTBHA JOTOBOPA, ITIOPSAIOK EI'O U3SMEHEHUSA U PACTOPKEHU S

12.1. JTloroBop BCTyHaeT B CHIIY C ATHI €T0 3aKIFOUYCHUS.

12.2. JloroBOp 3aKIrOYaeTCsl CPOKOM HA OAWH IO M aBTOMATHUYECKH IPOJIOHTHPYETCS Ha OYEPETHON MEPHOJ, €CII HU

onHa n3 CTOPOH MUCBMEHHO HE COOOIINT O CBOEM HAMEPEHMH MPEKpaTHTh AelcTBre JloroBopa He MEHEe YeM 3a OJUH

MecsII 10 McTedeHus cpoka JloroBopa. B wactu ¢prHAHCOBBIX B3aMMOpacdETOB U ycioBuil JloroBopa mx Kacaroulmxcs,

JloroBop aefcTByeT 1O TOJIHOTO MCIIOJIHEHUS IEHEKHBIX 00513aTeNbCTB 1o JloroBopy.

12.3. JloroBop MOXeT OBITh PAcTOPTHYT JOCPOYHO 10 coriameHnto CTOpOH, B Cilydasx, HpPELyCMOTPEHHBIX

3akoHozaTeabcTBOM PecyOnuku Kazaxcran, wiu no nHunmaTuee oxHoH 3 CTOPOH, IyTeM MMCbMEHHOTO YBEJIOMIICHUS

npyroit CropoHsl, He MeHee yeM 3a 30 (Tpuauars) Pabounx aHeit 1o npemnonaraeMoii 1aThl pacTOPKEHHUSI.

12.4. bank BnpaBe B OJJHOCTOPOHHEM BHECYJ€OHOM TOPSAKE OTKa3aThCs OT UCHOJIHEHHs [loroBopa, yBeAOMHB 00 3TOM

Kommepcanra 3a 3 (Tpu) Pabounx gHs 10 mpenamonaraeMoii 1aTsl npekpamieHns Jloropopa, B CIEAYIOMHX CIyIasx:

1) wammuus cenennit o Kommepcante B [epeursx;

2) ecni  OIHOW CTOPOHOW/YYaCTHHKOM OIEPAIlAH/CACIKA WM O00S3aTeNbCTBa 10  CHENKE SBISIETCSA  JIAIIO,
3apEerHCTPUPOBAHHOE/HAXOSIIEECS B CTPAHE CO 3HAYMTENBHBIMH PHUCKaMHU OTMBIBAHUS JCHET W (PMHAHCHPOBAHUS
Teppopu3Ma, ONPENSIICHHOW MEXIyHapOIHOW OpraHm3alMedl WIM WHOCTPaHHBIM TOCYAAapCTBOM, JHOO €Clii B
WCTIOJTHEHUH 3TOH ONepanuy/CAEIKH yJacTBYET TaKoe JIHIIO;

3) ecnu B mpoliecce M3yUYCHHsI Omepanuii, coBepmiaeMbix KoMMepcaHTOM, €CTh MOMO3PEHHUS O TOM, YTO OTEpaInH
COBEpUIAIOTCS B LEJSAX Jieranu3anuy (OTMBIBaHUsI) JOXO/O0B, MOJYYEHHBIX NMPECTYNHBIM ITyTeM, U (PMHAHCHPOBAHUS
pacnpocTpaHeHus OpYKHsI MACCOBOTO YHHUYTOXKCHHUS;

4) B ciayuae oTkaza KomMmepcaHTa B TpEJOCTaBICHHHM TOKYMEHTOB W HMH(POPMAIMK Ui Leldeld COOIoIeHUS
3akoHozaTebcTBa PecryOnmkn Kazaxcran o mpoTuBOAEHCTBUY Jierainu3aluy (OTMBIBAHUS) JOXOJ0B, IMOJYYEHHBIX
NPECTYNHBIM TyTeM, U (PUHAHCHPOBAHUIO TEPPOPH3Ma, 32 HMCKIIOYCHHUEM CIIyyacB, KOTJIa TaKOe€ 3aKphITHE HE
JIOIYCKaeTCsl B COOTBETCTBHH C TPeOOBaHUAMH 3aKoHOAaTenbcTBa Pecrybnukn Kaszaxcran;

5) mpu HaxM4MH OOCTOSATENBCTB, YKa3bIBAIOIIUX HAa TO, YTO B OTHOIIeHHMHM KoMmMmepcaHTa BeneTcs pa3OHpaTenbCTBO O
MPU3HAHUM €T0 ACATEIHHOCTH HE3aKOHHOH, YTO AesATeNbHOCTh KoMMepcaHTa cBsi3aHa ¢ peanu3alyeil 3anpereHHbIX
WIM OTrpaHMYEHHBIX B 000pOTE COIJIACHO 3aKoHonaTenbcTBY PecrmyOmukm Kaszaxcran/mpaBumam  MIIC
TOBapoB/paboT/yciIyT, B CIydasx, BHI3BIBAIOIIMX Y baHka 1Momo3peHne OTHOCUTENBHO NMPaBOMEPHOCTH TpaH3akIui,
NpH OTKa3e MpejcTaBlieHns: baHKky 3anpouieHHON HHGOPMaY, UK HATMYUK MHBIX CIIy4YaeB, KOTOPbIE MOTYT BlIeYb
peanu3alyio NPOTUBOIPABHOI AESTENHLHOCTH U HaHECEHHE yliep0a, a TakKe MPHU UHBIX OCHOBAHUSIX 110 YyCMOTPEHHIO
banka;

6) 1o tpebosanuio MIIC;

7) HerexecooOpa3HOCTH NaIbHEHIero BhIMOIHEHUs JloroBopa;

8) Hapyrmenus npaBua o0CTy)KuBaHus KapToyek nin o(opMiIeHHs Y€KOB;

9) napymenus KommepcanToM nmo6bIx 00s3aTenibeTB Mo JoroBopy;

10) oTkiroueHunss KoMmMmepcaHToM win ero paboTHHKaMu ycTaHoBlieHHOTo POS-TepMunana, TepMuHana omiatel OT CETH
6e3 cormacoBanus ¢ baHkoM (IpH ycioBHM TIpHeMa OIUIaTHl 3a MPEAOCTaBIIIEeMble TOBAapbl/yCIyrH/paboThl
nocpezactBoM POS tepmuHana, TepMuHaa OMJIATHI);

11)ymuuenus Kommepcanta B MOLICHHHYECKUX JCHCTBHAX WM O€3JCHCTBMM TPH MOMNBITKE COBEPLICHHS
MOILIEHHUYECKHUX ACHCTBUIA;

12)otcyrcrBus Tpausakuuu B TedeHue 3 (Tpex) MECSIEB ¢ MOMEHTa Toanucanus J[oroBopa, MO0 HEIOCTATOYHOCTh
00peMoB Tpan3akiuu (3asBJIeHHBIX IpU TpuBiIedeHnn KomMepcanra);

13) pactopkeHus JOroBopa OaHKOBCKOTO CUETa;

14) o MHBIM OCHOBAHUSIM, IPEYCMOTPEHHBIM J[OTOBOPOM.

12.5. B ciiyuae pacropskenust JloroBopa, 006e CTOpOHBI IOJDKHBI 3aBEPIINTH B3aMMOPACUY€ETHI B TeYeHHE 2 (IBYX) MECSIIEB.

OnHaxko, B cllydae MpeabsBISHUS MPETEH3UH CO CTOPOHBI KAKOK-THO0 U3 TUIATEKHBIX CUCTEM 0 yCTaHOBIeHHBIM MIIC

OCHOBAHHMSIM, [IEPHOJI YPETYINPOBAHUS PACUETOB CPOKOM HE OTPAaHWYMBAETCS, B COOTBETCTBHH C npasmiiamu MIIC.

12.6. CTOpOHBI UIMEIOT NPaBO BHOCHUTH B HACTOSIIMH J|oroBop M3MEHEHUsI U JONOIHEHHs. Bee M3MEHEHUs U IOTIOTTHEHH S

Hacrosiero Jloropopa, 3a HCKIIIOYEHHEM CIIydaeB, IPEyCMOTPEHHBIX HACTOSIIUM J[OrOBOpOM, NEHCTBUTEIBHBI B TOM

cily4ae, eclii OHHM COBEpIIEHHI B TUCbMEHHOH (popMe, IoAnIcaHbl YIIOJIHOMOYEHHBIMH TIpeicTaBUTesIMH CTOPOH.

13. PASPELLIEHHUE CITIOPOB

13.1. Bce cnopsl, Bo3HHKawompe Mexay CTOpoHaMH, pa3pelaroTcsl MyTeM IEeperoBOpoB B IEJSIX JOCTHIKSHUS
B3aUMOIIPHEMIIEMOT0 pelieHus. B ciydae He IOCTHXKEHUsI JOroBopeHHOcTH CTOpOHAMH, CHOPHI W/HIM Pa3HOTIIACHS
MOJJICKAT YPEryJIMpOBaHUIO B CyAeOHOM TOpsIKE IO MecTy 3akiroueHust JloroBopa B COOTBETCTBHU C
3aKOHOJATEeNLCTBOM Pecryonuku KazaxcraHn.

13.2. B ciyyae BO3HHUKHOBEHHSI CIIOPOB, CBSI3aHHBIX C HCMOJHEHHEeM JloroBopa, JOKyMEHThI B AJIEKTPOHHOH (opme,
xpansmuecs y banka w/wmm Kommepcanra, mo coBepiueHHBIM B coorBeTcTBHHM ¢ JloroBopom TpaH3akumsm
npupaBHuBaioTcss CTOPOHAMH K JIOKYMEHTaM Ha OyMa)KHOM HOCHTENE M MOTYT CIY)XUTb JOKa3aTelabcTBOM. CTOPOHBI
COIJIacHBI MPHU3HATH JaHHbIE 00 Onepanusx Ha MallMHHBIX HOCHUTEISIX MH(POPMAIMU B KAauecTBE JIOKA3aTEJbCTB IPU
pa3peieHnH CIopoB.




13.3. CropoHbI coriamaroTcs, YT0 MCTOYHUKOM IPaBOBOTO peryinpoBaHus oTHomeHnid CTopoH B paMkax [lorosopa
aisiercs JloroBop, 3akoHonarensctBo Pecnyonuku Kasaxcran, npasuina MIIC npu yciaoBuH, €ciiv OHU HE IPOTUBOPEYAT
3akoHOMaTenbCcTBY PecryOnuku Kazaxcran. JIroOsie ycioBus JJoroBopa, KOTOpBIE IPOTHBOPEUAT MOJIOKEHHUSAM TPaBUII
MIIC (xak n3BecTHBIC HA MOMEHT 3aKiIroueHms JloroBopa, Tak 1 pa3paboTaHHBIX B OyIyIieM), TOKHBI OBITh IPUBEICHEI
B cooTBeTcTBHE npaBmiaM MIIC.

14 AHTUKOPPYIIIIUOHHAS OI'OBOPKA
14.1. CtopoHBI COOMIOAAIOT BCE MPUMEHNUMBIE HOPMBI aHTHKOPPYMIIHOHHOTO 3aKOHOAATeNbCTBA. CTOPOHBI MIPU3HAIOT H
MOATBEPXKIAIOT, YTO KaKAas U3 HUX MPOBOAWT IMOJHUTUKY MOJHOW HETEPIHMOCTH K B3STOYHHYECTBY M KOPPYIILIUH,
MPEIOIaraoyo MOJHbBIA 3anpeT KOPPYMIMOHHBIX JEHCTBUI W COBEPILEHHUS BBIIIAT 33 COACHCTBUE/BHIIJIAT, LIEJIBIO
KOTOPBIX SBJISIETCS YIpOIIeHHe (POpMaIbHOCTEN B CBSI3U C XO3IHCTBEHHOM JESITEILHOCTBIO0, o0ecnieueHue 6osee ObICTporo
PELICHUs TEX MM MHBIX BOIIPOCOB.
14.2. CTOopoHBI, MX JODKHOCTHBIC JIMLIA U pabOTHHKH, KOTOpBIE IPSIMO HMJIM KOCBEHHO YYaCTBYIOT B MCIOJIHEHUH
o6s3arenscTB CTopoHaMu 1o HacTosmeMy CornaneHnio He IPUHAMAIOT, HE BHITUIAYMBAIOT, HE IPEUIAraloT BBIIIATUTD
U HE pa3pemaroT (CAaHKIHOHUPYIOT) BBHIILIATY/TIONYyYCHHE KAKMX-THOO NEHEKHBIX CPEACTB WIH Iepenady KaKux-TH0o
IIEHHOCTEH (B TOM 4YHCIIE HEMAaTEPHAIBHBIX) NPSAMO HIM KOCBEHHO, JIOOBIM JIMLAM, C LENbI0 OKa3aHWS BIUSHHUA Ha
JEWCTBHS WM PEUICHHUs ¢ HaMEPEHHUEM MOIYyYUTh KaKHe-THOO0 HEeMpaBOMEpHBIE MPEUMYINECTBA, B TOM 4HCIE B 00X0X
YCTaHOBJICHHOTO 3aKOHOJATEILCTBOM HOPAIKA, HIIH IPECIeyOIne HHbIE HETIPaBOMEPHBIE IIEIIH.
14.3. TlomoxkeHns: HACTOSIIIEH CTaTbH SBIAIOTCS 3aBEpeHMSAMH 00 o0OcTOsATENbCTBaX, MMeommMu it CTopoH
cyliecTBeHHOe 3HaueHHe. CTOPOHBI MONAraroTCs Ha TaKUe 3aBEPEeHMs NP 3aKkmodeHuy CornameHus.
14.4. B cny4ae Bo3HUKHOBeHHUs1 y CTOPOHBI MOJ03PEHHIA, YTO MPOU30IILIO UK MOXKET IIPOU30UTH HApYyLIEHHUE KaKUX -JIH00
THIOJIOXKEHUH HACTOSIIEH CTaTbU, COOTBETCTBYIoNas CTOpoHa 0053yeTCsl KaKk MOXKHO CKOpee yBEAOMUTH Apyryro CTopoHy
0 CBOMX IMOJIO3PCHUAX B IUCbMEHHOH (hopme.

15. BAKVIIOYUTEJIBHBIE YCJIOBUS
15.1. KommepcanT, B nessix coomonenus bankom 3akononarensctsa Pecrryonukn KazaxcraH, jaer cBoe cornacue:
6 cyuae, koeoa Kommepcanm — guzuueckoe auyo:
- Ha cOop, 0OpabOTKy MaHHBIX/MEPCOHANBHBIX MaHHBIX KomMmepcanTta mo ¢opme Cormacus Ha cOop u 00pabOTKy
MIEpCOHATBHBIX 1 MHBIX JaHHBIX, pa3MEIIEHHOH Ha oduiranpHoM caiite banka no agpecy forte.kz, u moarBepxnaer, 4To
O3HAaKOMJICH, TIOHMMAeT W NMPUHUMACET COJCP)KaHHE, a TAKXKE COTNIAINACTCS C MOPSIJKOM BHECEHHS M3MEHEHUH H(MIIH)
JIOTIONTHEHUH, YKa3aHHOM B HEM.
6 cyuae, kozoa Kommepcanm — opuduyeckoe auyo:
- Ha nepezavy/mosiydenue nHdopmanuu o Kommepcanre/nanusix KommepcaHta TpeTbUM JIMIIAM/OT TPETHUX JIUIL, TIPH
HaJIMYMK Ha 3TO OO03aHHOCTEW WJIM NpaB yKa3aHHbBIX JIMI[ B COOTBETCTBHU C TPEOOBaHMSMH 3aKOHOJATEIbCTBA W/WIIU
3aKJIFOYCHHBIMH COTJIAMICHUSIMH C TaKUMH JIMIIAMM, JHOO KOIJa Takhe OOS3aHHOCTH M IpaBa BO3HMKAIOT IO MHBIM
OCHOBAaHHSAM, B TOM 4YHCJE: YIOJTHOMOYCHHBIX TOCYHAPCTBEHHBIX OpPraHOB; IOPUAMYECKUX JIMI[, BKJIIOYAs
TOCYZApCTBCHHBIX IOPUIMYECKUX JIMI, HAIMOHAIBHBIX YHPABISIOMNX XOJJMHIOB, HAIMOHAIBHBIX KOMIIAHHIL;
KPEOUTHBIX OIOpO; IEHCHOHHOTO ()OHIA; ONEepaToOpOB/BIAAEIBLEB TIOCYIAapCTBEHHBIX 0a3 JMaHHBIX; KYpPbEepCKHX
KOMITaHHH; OIIEpaTOpPOB COTOBOW CBS3W; JIMII, OKa3bIBAIOIIMX baHKy yciayrn mo MH()OpMannOHHO-TEXHOJIOTHIECKOMY
COIIPOBOXKACHUIO, WM UMelomux ¢ baHkom WHbBIE chenku B cdepe AesTeNbHOCTH IHU(POBBIX M HMH()OPMANMOHHBIX
TEXHOJIOTHIT; ”HOCTPaHHBIX OaHKOB-KoppectnoHaeHToB; Hamorosoit Ciryx6s1 CILIA (Internal Revenue Service), coriacHo
tpeboBanusiMm FATCA, B TOM 4ucIie ¢ UCIOIb30BaHUEM CPEACTB aBTOMATH3aIM1, HHPOPMAIMOHHBIX CHCTEM, HHTEPHET-
PECypcoB, Pa3IMUHBIX CEPBUCOB M IIPOrPAMMHOT0 00eCIieuYeHNs BhIIIIEYKa3aHHBIX TPEThUX JIUIL;
- Ha IpeJocTaBlieHHe NaHHBIX KomMmepcaHTa BiaienbliaMi TOCyJapCTBEHHBIX 0a3 maHHbIX (mamee — I'BJI), LlenTpom
00paboTKN MACHTU(UKAIIMOHHBIX JAHHBIX, a TaKXKe O(PUIMAIBHBIX U 3aKOHHBIX MCTOYHHUKOB (HOPTad DIEKTPOHHOTO
npaBuTenscTBa PecnmyOmmkm KaszaxcTan/OJeKTpOHHOE JHIEH3UPOBaHHWE, O(UIIMANBHBIE CAWTBl YIOJIHOMOYEHHBIX
TOCyIapCTBEHHBIX OPTraHOB M APyTHe o(pHUIIHaIbHBIE HCTOYHUKH) KPEAUTHRIM 010p0, B TOM dnciie noiydeHHoi u3 I'b/] ot
oneparopos/BranensueB ['bJl, banky, kpeaAuTHBIM OIOpO W WHBIM OPTraHU3AIIIM/YUPESKICHAAM HANPsMYIO WIH depe3
TPETHHX JINLY;
- Ha IpeJocTaBlieHHe JaHHBIX KoMMepcaHTa IOpUAMYECKOMY JHIly, OCYIIECTBIISIOUIEMY 1O pemieHuto IIpaButenscTBa
Pecry6imkn KazaxcTaH JesTeslbHOCTH 10 OKA3aHMIO TOCYIAPCTBEHHBIX YCIYT B COOTBETCTBUH C 3aKOHOJATEILCTBOM
Pecny6nmkn Kaszaxcran, uMerormeiics u nocrynaromeid B Oyaymiem, KpeIuTHbIM Otopo u baHky HampsiMyro win 4epes
TPETHUX JIMI] (BKJIIOYAst KPEAUTHBIE OFOPO MIIH MOCPEACTBOM KPEIUTHBIX OIOpO;
- Ha mpoBeneHWEe BaHKOM NpeABAPUTETHHOTO aHalW3a C HCIONb30BAaHHEM KOHOHUACHIMATBLHOH HH(POPMALUU O
KommepcanTa 13 Bcex 3aKOHHBIX HCTOYHHUKOB C LIEJIBIO MTOATOTOBKH MPENIOKEHUH 1O PO TyKTaM/yciayram banka;
- Ha Tepenady CBeIeHHH W (WIKM) JTOKYMEHTOB B OpraH TOCYJapCTBEHHBIX JOXOAOB, B TOM YHCIE IS IeleH
OCYIIECTBIICHHsI OOMEHa CBEACHUSMH U (WIN) JOKYMEHTAMH MEXIy OPTaHOM TOCYAAapCTBEHHBIX JOXOJOB H
HannonansaeiM bankom Pecrybnmukn KazaxcraH o CHATHM HaJIWYHBIX JIEHET B TEUCHHE KAJICHIAPHOTO MeCsIa CBEpX
YCTaHOBJICHHBIX IPEIEIbHBIX Pa3MEpOB, MPEAYCMOTPEHHBIX TPEOOBAaHUSIMH HOPMAaTHBHBIX IPAaBOBBIX aKTOB PeciryOimkn
Kazaxcran;
- Ha packpbITHe baHkoM B mopszake, NpeayCMOTPEHHOM 3akoHopaaTenbcTBOM PecnyOnuku Kaszaxcran, mndopmanmy,
COCTaBJIAIONIEH KOMMEPUECKYI0, 0aHKOBCKYIO U MHYIO OXpaHsEMYI0 3aKoHoaaTeabcTBOM PecnyOnuku KasaxcraH rainy:
a) B cllyyasx, IpelyCMOTPEHHBIX 3aKoHoaTenabcTBoM Pecnyoiuku Kasaxcran;




6) paborHukam baHka;

B) JIMIAM, OCYILECTBISAIOIIMM NPOBEPKY AEATENbHOCTH baHKa 10 OCHOBAaHUSIM U B COOTBETCTBUH C 3aKOHOJATEIBCTBOM
PecnyOnmkn Kazaxcran;

r) KOHTpareHTy(-aM) W MHBIM JIMIAM, IIPH yCJIOBUHU 3aKiIioueHus baHkoMm ¢ TakmM(-1) JHIOM(-MH) COTJIAIICHUS(-1it),
MIPEAMETOM KOTOPOTO(-bIX) OyAeT SBIATHCA NMPHUHATHE yKAa3aHHBIMH JIMIAMH O0S3aTENbCTB O HEpasIIallCHUH
MOy YeHHO/IoTydaemMoit oT banka nHpOpMAauy TpeTEUM JTHIIAM;

baHk He HeceT OTBETCTBEHHOCTH, €CIM KOH(HICHIMATbHOCTh HH(POPMANNHU, COCTABIIIONIEH KOMMEPUECKYIO,

0GaHKOBCKYI0O M HHYIO OXpaHSAEMYIO 3aKOHOHarenbcTBoM PecryOmmkm Kasaxcran TaifHy, Oblla HapymieHa IO BHHE

Kommepcanra nnn Kondunennuansnas uHpopmMarys Obula U3BeCTHA OO CTaja M3BECTHA TPETHUM JIMLAM M3 MHBIX

HUCTOYHUKOB.

- AO «"ocynapcTBeHHOE KpenuTHOe 0ropoy (manee — KpenutHoe Oropo): (a) Ha momyueHue uadopmarmu o Kommepcante

ot AO «llenTtp pa3ButHs TpYJOBBIX pecypcoB», u3 ['BJ] or onepatopos/BnanensueB I'b/l, a Takke OT IOPHIUIECKOTO

JMIa, OCyIIeCTBIsomero mo pemennto IIpaBurensctBa PecnyOnmukm Kaszaxcran nesTenbHOCTh 1O OKa3aHHIO

TOCYapCTBEHHBIX YCIYT B COOTBETCTBHH C 3aKOHOIATeNnbCcTBOM PecmyOmukm Kazaxcran, (0) Ha mpenocTaBiieHHE

napopmanun o KoMmmepcanTe, OTy4eHHON B COOTBETCTBUH C MTOJITYHKTOM a) HACTOSINETO MyHKTa, baHKy;

- AO «lleHTp pa3BUTHS TPYAOBBIX PECYpCOBY, BIaaenbiam/onepatopam I'b/1, topuamdaeckoMy JIHITY, OCYIIECTBIIONEMY

no pemenuto IlpaBurenscTBa PecnyOnmmkm Kaszaxcran npesTeqbHOCTh MO OKa3aHMIO TOCYIAPCTBEHHBIX YCIYT B

COOTBETCTBHM C 3aKoHomaTenbcTBOM PecrmyOnmkm Kasaxcran: Ha mpemocraBieHne nH(popmannun o Kommepcante

KpenutHomy 6topo u banky nocpencrsom Kpenurroro 61opo;

- Ha BbIJIa4y KPEAUTHOTO OTYEeTa MOJTydaTeN0 KPeJUTHOTO OT4eTa, BKIoYas JaHHbIe, KOTOPBIE MOCTYNAT B KPeIUTHbIE

0ropo B OyayIIeM /Wi 1o KOTOPBIM HOCieTHsIst nH(pOopManus MojydeHa paHee MITH JIET C JaThl IOIyUYeHuUs MocaeJHer

nH(opMaLuK, a TakKe Ha NMPEJOCTaBICHHE HHBIX YCIyT.

15.2. Hacrosum KoMMepcaHT 3aBepSET, 4TO B OTHOLIEHHMH MIEPCOHANBHBIX JIaHHBIX CyOhEKTOB IIEPCOHATBHBIX JaHHbIX

MepefaHHBIX M MoaJeXkalux nepegaue B Oyaymem Kommepcantom banky mo moroBopam, JONOJHUTEIBHBIM

COTJIAIIEHHUSIM K JIOTOBOPaM, a TaKXKe B MHBIX CIIydasix, KOT/1a B COOTBETCTBUH C 3aKOHOATEIbCTBOM U (MJIN) BHYTPEHHUMHU

JOKyMeHTaMH baHka BO3HHKaeT HEOOXOAMMOCTH cOOpa, 0OpabOTKM TaKMX IEPCOHAIBHBIX NaHHBIX, KommepcaHT

MpeBapUTEIHHO MONYYMII Y CyOBEKTOB EPCOHATIBHBIX JAHHBIX COTIACHS Ha cOOp 1 00pabOTKy NMepCOHAIBHBIX JaHHBIX,

Ha Tepeaady NepCOHATBbHBIX AaHHBIX TPETheMY JIHILY, B TOM 4ncie banky, 00paboTky baHkOoM nmepcoHaIbHBIX AaHHBIX,

TPaHCTPaHUYHYIO TIepeaady MepCOHATbHBIX AaHHBIX N0 (opme Cornacus Ha cO0p U 00pabOTKy NEPCOHATBHBIX M HHBIX

JaHHBIX, pa3MELICHHOI Ha oduimaapHOM caiiTe banka no anpecy forte.kz.

15.3. Kommepcant no tpeboBanuio banka npeaoctaBuT baHKy HOKyMeHTaIbHOE MOATBEPKACHNUE HANWYIHUA COOpaHHBIX

KomMMmepcaHTOM y CyOBEKTOB MEPCOHANBHBIX JAHHBIX COIJIacHii Ha cOOp M 00pabOTKYy NEpPCOHAIBHBIX JAHHBIX, Ha

nepeayvy NepCcoOHANBHbIX AaHHBIX TPEThEMY JIMILY, B TOM 4ncie banky, 00paboTky baHKOM IlepcoHaNbHBIX JaHHBIX, & TIPH

HEBO3MOKHOCTH JIOKYMEHTAJILHOTO MOJITBEPIKACHHS HAJUYHsI COTJIACHH, COOEPET TaKHue COorJiacusi, a 3aTeM MOATBEPIUT

baHky ux nosydeHue.

15.4. OTBeTCTBEHHOCTh 3a OTCYTCTBHE COIJIacMii Ha cOop M 00pabOTKy NEepCOHAIBHBIX JaHHBIX, Ha Iepenady

MEPCOHAIBHBIX JaHHBIX TPETHEMY JIMILY, B TOM uncie banky, o6paboTky bankoMm nepcoHa bHBIX JaHHBIX BO3JIaraeTcs Ha

Kommepcanra. B ciyuae npuMeHenust k banky kakux-nmu0o mMep 3a HapylIeHHE 3aKOHOZATENbCTBA O MEPCOHATBHBIX

naHHBIX KoMMmepcaHT 00s3yercst Bo3mecTuTh banky, mo TpeboBanuio banka, no0ble moHeceHHble baHkoM pacxonsl u

YOBITKH.

15.5. baHk:

- OCYIIECTBISIET 3AIIMTHBIC JEHCTBHS OT HECAaHKIMOHWPOBAHHBIX IUIATEXKEH, HE NMPOTHBOpEUAIE 3aKOHONATEIbCTBY

Pecny6muku Kazaxcran;

- o0sByercss OCywIeCTBISATH cOop, 00pabOTKy M pacHpoCTpaHEHHE MEepPCOHANbHBIX JaHHBIX PaOOTHUKOB/

Npe/ICTaBUTENeH/yIoJHOMOUeHHBIX il  KoMMepcaHTa, cnoco0amu, HE MPOTHBOPEYALIMMH 3aKOHO/AATEIbCTBY

Pecny6nmkn Kazaxcran 1o Bompocam 3aluThl IEPCOHATBHBIX TaHHBIX;

- BIIpaBe CaMOCTOSTENTFHO OTIpeNieNnsiTh YCIOBHSA JOCTyTa K TIePCOHATBHBIM JTAaHHBIM

PpabOTHUKOB/TIpeICTaBUTENCH/ YIIOTHOMOYEHHBIX i1l KoMMmepcanTa,

- 00s3yeTcsl XpaHUTh IIEPCOHANIBHBIE JJAHHBIE HE JIOJIbIIE, YeM 3TOr0 TpeOYIOT Ien MX 00pabOTKH, 1 YHHUYTOXATh UX O

JIOCTHKEHUH 1ieJiel 00paboTKH, ¢ yueToM TpeOoBaHUH 3akoHoIaTenbeTBa PecyOnmkyn KazaxcraH 1o Bonpocam 3amuTsl

HNEePCOHANBHBIX aHHbIX;

- 00s3yercst BBHINOJMHATH HMHBIE TpeOOBaHMs 3aKoHojaresbcTBa PecrmyOmukm KazaxcraH mo Bompocam  3aIluThI

MNEPCOHANBHBIX JaHHBIX B paMKax UCHONHEHUs Jlorosopa;

- He 00s13aH YBEJOMJIATH KOT0-JIN00 O COBEPIIAEMBIX JEHCTBHUSAX 10 cOopy, 00paboTKe U Iepegade mepcoOHATBHBIX JAHHBIX

TPETHUM JIUIIAM.

15.6. Ipu nukBupanmu nubo peopranm3anuu banka minn KoMmmepcaHTa, NpaBONpPEeMHHKY HEPEXOJST BCE MpaBa U

obs3anHOCTH TIO J[OoTOBODY.

15.7. Bce yBemomuieHHs, cooOmieHus 1o J[OroBOpy CUWTAIOTCS HANpaBICHHBIMU/TIONYYEHHBIMH JOJDKHBIM 00pazom

cooTBeTcTBYONIEH CTOPOHO B Cllydae WX HANpaBieHHs B TUCBbMEHHOM BHJI€ HAPOYHO W/VWIIM TIOYTOBOU CITyKOOH W/min

1o (axcy W/WIM JJICKTPOHHOH MOYTOH MO peKBU3MTaM, YKa3aHHBIM B JloroBope, IpH yCIOBHH, YTO W30paHHBIN KaHal

CBSI3U IIPEAYyCMaTPUBAET MOATBEPIKIACHHUE O JIOCTABKE YBEIOMIICHHUS/COOOIICHUS aJjpecaTy, eclii HHOE He YCTaHOBJIICHO

! dusmdeckoe IO (PEICTABUTEND, PAGOTHHK, yIACTHHK/AKITHOHED, GeHeHIMAPHETH COGCTBEHHNUK, HHOE (DM3UUECKOE JIUIIO), K KOTOPOMY OTHOCSTCS
NIEPCOHAJILHBIC IAHHBIC




crienuansHo JloroBOpoM.

15.8. JloroBop cocraBlieH Ha TOCYIAapCTBEHHOM M PYCCKOM SI3bIKaX, KaKIbl N3 KOTOPBIX HMEET OJIMHAKOBYIO
IOPUANIECKYIO CHTy. [IpH pacxoxIeHnsIX MeXIy TeKcTamu JloroBopa Ha rocyJapCTBEHHOM M PYCCKOM S3BIKAaX JJISI UX
yperyJIrpOBaHUs IPUMEHSIETCSI TEKCTOM J[oroBopa Ha pycCKOM SI3BIKE.

15.9. Bo BceMm ocraimpHOM, 4YTO He yperymupoaHo JloroBopoMm, CTOpPOHBI PYKOBOJACTBYIOTCS 3aKOHOJATEIECTBOM
Pecniy6smmkn Kazaxcran.
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