
 

 

This updated Service Plan is effective as of October 19, 2026. 

 

S E R V I C E  P L A N  

F O R  L O A N  T R A N S A C T I O N S   

for legal entities (except for banks), private entrepreneurs, private notaries, private enforcement officers, lawyers, professional mediators, peasant and farmer households 

(hereinafter referred to as the Clients) 

 

№ Transaction type Rate VAT Note 

A 1 2  3 

1 LOAN TRANSACTIONS 

1.1. For corporate business clients[1] 

1.1.1. Provision of the Credit Instrument[2] 0% - 0.5% 

imposed for transactions 

related to granting/opening of 

a credit line 

not imposed on transactions 

related to granting a bank 

loan/tranche (Loan) 

of the amount of the Credit 

Instrument[2] – the credit 

line (CL[3]) limit or the 

Credit 

1.1.2-1 Increase of the credit line limit 0% - 0.5% 
 

imposed 

of the amount of the 

increase 

1.1.2-2 Reduction of the financing rate 0% - 0.5% 

imposed for transactions 

related to granting/opening of 

a credit line 

not imposed on transactions 

related to granting a bank 

loan/tranche (Loan) 

of the outstanding balance 

amount of the Credit 

Instrument[2]/credit line 

(CL[3]) limit 



 

 

№ Transaction type Rate VAT Note 

A 1 2  3 

1.1.2-3 Extension of the availability period 0% - 0.5% 
 

imposed 

of the amount of the limit to 

be drawndown in the future 

1.1.2-4 Extension of the financing period 0% - 0.5% 

imposed for transactions 

related to granting/opening of 

a credit line 

not imposed on transactions 

related to granting a bank 

loan/tranche (Loan) 

of the outstanding balance 

amount of the Credit 

Instrument[2]/credit line 

(CL[3]) limit 

1.1.2-5 Changing the repayment schedule 0%-0.5% 

 

imposed 
 

1.1.2-6 Other changes to financing terms 0%-0.5% 

imposed for transactions 

related to granting/opening of 

a credit line 

not imposed on transactions 

related to granting a bank 

loan/tranche (Loan) 

of the amount of the Credit 

Instrument[2]/credit line 

(CL[3]) limit 
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1.1.3. Consideration of issues regarding Collateral 0%* -0.2% 

 

 

 

 

 

imposed 

applies to each item of 

Collateral (regardless of the 

number of documents 

issued by the Bank), from 

the market value of the 

Collateral Security Division 

(CSD) as of the latest 

relevant date of the 

Collateral.  

* 0 rate applies in case of 

release of Collateral with 

subsequent repayment of debt 

in the amount of the value of 

the Collateral according to the 

market-based valuation by 

CSD. 
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A 1 2  3 

1.1.4. 

1. Provision of the following certificates: 

1) on the absence of debt after full repayment 

of an outstanding loan (issued within 15 

calendar days from the date of receipt of the 

request); 

2) on the allocation of incoming amounts 

towards repayment of debt - no more than 

once a month (within 3 business days from 

the date of receipt of the request); 

3) in case of partial or full early repayment, 

on the amount subject to return (within 3 

business days from the date of receipt of the 

application). 

Free of charge 

 

 The certificates specified in 

item 1 are issued indicating 

the amount of principal 

debt, interest, fee, penalty, 

and other types of punitive 

damages, as well as other 

amounts payable. 

1.1.5. 

Provision, via the Internet Banking system 

and other Online systems of the Bank, of 

any certificates within the framework of loan 

transactions, including certificates of 

absence/existence of indebtedness (except as 

provided in sub-item 1.1.4.) 

 1000 tenge 

 

 

 

imposed 

1.1.5.1 

Provision, through the Bank's branches, of 

any certificates within the framework of loan 

transactions, including certificates of 

absence/existence of indebtedness (except as 

provided in sub-item 1.1.4.) 

5300 tenge 

 

 

 

imposed 

 



 

 

№ Transaction type Rate VAT Note 

A 1 2  3 

 

1.1.6 

Extension of the deadline for fulfillment of 

the following special financing conditions 

regarding: 

- rectification of legal concerns, Independent 

Valuation Company (IVC)/CSD, 

- submission of documents, 

- insurance,      

- fulfillment of obligations to provide 

property as collateral,  

- maintenance of economic performance 

indicators established by the CLA (financial 

covenants). 

- and other non-monetary obligations that 

have a deadline 

0% - 0.1% 

 

 

 

 

 

 

imposed 

A one-time fee, payable 

prior to the provision of the 

service. The fee is charged 

per each instance of 

extension of the 

performance period and per 

each condition separately, 

calculated based on the 

outstanding balance of the 

Credit Instrument[2]/credit 

line (CL[3]) limit 

1.1.7 

Provision of consents regarding CLA/Pledge 

Agreements/Guarantees/Sureties, including 

within the framework of performance of 

covenants (conditions) under the CLA / 

amendment of covenants (conditions) under 

the CLA 

0% - 0.3% 

 

 

imposed 

of the amount of the matter 

under consideration / 

amount of the Credit 

Instrument[2]/credit line 

(CL[3]) limit 



 

 

№ Transaction type Rate VAT Note 

A 1 2  3 

1.1.8 
Withdrawal of original documents at the 

initiative of the client, including VAT 
0% - 0.2% 

 

 

imposed 

of the market value of CSD 

collateral as of the most 

recent relevant date / 

amount of the Credit 

Instrument[2]/credit line 

(CL[3]) limit 

1.1.9. Cancellation of performance of special conditions regarding [4] 



 

 

№ Transaction type Rate VAT Note 

A 1 2  3 

 

- insurance,  

- maintenance of economic performance 

indicators established by the CLA (financial 

covenants), 

- submission of documents.   

- and other non-monetary obligations with a 

deadline 

0% - 5% 

 

 

 

 

 

 

imposed 

The fee is charged for each 

instance of cancellation of a 

deadline and is applied to 

each special condition 

separately. In the case of a 

one-time payment, it is 

calculated based on the 

outstanding loan balance 

under the Credit 

Instrument[2]/credit line[3] 

limit for which concerns 

have been identified as of 

the date the fee is charged. 

In the case of periodic 

payments, it is calculated 

based on the outstanding 

loan balance under the 

Credit Instrument[2]/credit 

line[3] limit for which 

concerns have been 

identified as of the date of 

the first payment. 
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regarding CSD/Legal Service (LS) concerns 

related to the loan Collateral 

outstanding amount of 

the credit instrument / 

credit line limit   

Fee amount 

up to 3 billion tenge     300,000 tenge 

over 3 billion tenge    500,000 tenge 
 

 

 

 

imposed 

The Collateral fee is charged 

regardless of the number of 

comments, the type of 

concerns, and the amount of 

collateral, based on the 

outstanding amount of the 

Credit Instrument[2]/credit 

line[3] limit for which the 

concern was identified 

 

 

regarding LS concerns related to the legal 

status of the Borrower / Co-borrower / 

Pledger / Guarantor / Warranter / other 

project participants 

30,000 tenge 

 

 

 

imposed 

The fee for legal status is 

charged regardless of the 

number of concerns or the type 

of concerns, as a one-time 

payment before the loan is 

granted. 

 

1.2. For small and medium business clients[1] 



 

 

№ Transaction type Rate VAT Note 

A 1 2  3 

1.2.1. Credit Instrument[2] arrangement 

 

0.4% - 3% 

min. 30,000 tenge 

imposed for transactions 

related to granting/opening of 

a credit line 

not imposed on transactions 

related to granting a bank 

loan/tranche (Loan) 

A one-time fee is payable 

upon the provision/increase 

of the credit line 

(hereinafter – CL). 

 

The rate is calculated based 

on the CL limit[3].  

 

In the event of an increase 

of the CL limit, the rate is 

calculated based on the 

amount by which the CL 

was increased. 



 

 

1.2.2. 

Credit Instrument[2] arrangement within the 

framework of implementation of state 

programs and/or state support programs 

(guaranteeing/subsidizing) 

0 % - 1 % 

imposed for transactions 

related to granting/opening of 

a credit line 

not imposed on transactions 

related to granting a bank 

loan/tranche (Loan) 

The rate is applied 

depending on the terms and 

conditions of the state 

programs and/or state 

support programs 

(guaranteeing/subsidizing). 

If this fee is allowed – the 

application procedure is 

analogous to the 

transaction described in 

item 1.2.1., at the same 

time, in case of the state 

support programs 

(guaranteeing/subsidizing), 

application of the rate 

requires taking into 

account the financing 

program. 

 

The terms regarding the 

right to charge a fee within 

the framework of state 

programs and/or state 

support programs 

(guaranteeing/subsidizing) 

are reflected in: 

- regulatory legal acts of the 

Republic of Kazakhstan 

governing the relevant 

program rules,  

- agreements concluded 

between the Bank and 

financial agents, 



 

 

№ Transaction type Rate VAT Note 

A 1 2  3 

development institutions, 

and others. 

- terms of the Bank's 

programs/products. 

1.2.3. 

Credit Instrument[2] arrangement for 

acquisition of pledged or own property of the 

Bank subject to disposal 

Not charged 

 

 

1.2.4. 

Amendment of financing terms (except for an increase in the CL limit) * 

* Within the framework of state programs and/or state support programs (guaranteeing/subsidizing), the rate is applied depending on the terms and conditions 

of the state programs and/or state support programs (guaranteeing/subsidizing). 

The terms regarding the right to charge a fee within the framework of state programs and/or state support programs (guaranteeing/subsidizing) are reflected in: 

- regulatory legal acts of the Republic of Kazakhstan governing the relevant program rules,  

- agreements concluded between the Bank and financial agents, development institutions, and others. 

- terms of the Bank's programs/products. 

1.2.4.1. reduction of the interest rate 

from 0.2 % 

min. 30,000 tenge 

 

 

imposed for transactions 

related to granting/opening of 

a credit line 

not imposed on transactions 

related to granting a bank 

loan/tranche (Loan) 

A one-time fee is payable 

upon amendment of the 

specified conditions. 

 

The rate is calculated based 

on the CL limit[3]. 

 

If several conditions 

(1.2.4.1.-1.2.4.4.) are 

amended within a single 

application/request of the 

borrower, the fee is 

charged as for a single 

amendment. 

1.2.4.2. change of maturity 

1.2.4.3. change of currency  

1.2.4.4. change of CL availability period imposed 



 

 

№ Transaction type Rate VAT Note 

A 1 2  3 

1.2.4.5. 

change of the scheduled payment date 

according to the schedule within a calendar 

month 

 

30,000 tenge 

 

imposed 

A one-time fee, payable 

prior to the provision of the 

service, regardless of the 

number of schedules 

1.2.4.6. 

Extension of deadline for the following 

special financing conditions (except as 

reflected in item 1.2.4.7.): related to:  

- submission of documents, 

- insurance,      

- maintenance of economic performance 

indicators established by the Credit Line 

Agreement (financial covenants),  

- other non-monetary obligations with a 

deadline 

 

0.01% - 5% 

min. 30,000 tenge 

 

 

 

 

 

 

 

 

 

 

imposed 

A one-time fee, payable 

prior to provision of the 

service.  

 

The rate is calculated based 

on the CL limit[3], for each 

case of extension of the 

deadline. 

 

In the event of an extension 

of the deadline: 

- for several special 

conditions (regardless of 

their type or number) under 

a single application/request 

of the borrower, the fee is 

charged as for a single 

extension, 

- for a special condition 

specified in several CLs of 

the Borrower, the rate is 

calculated based on the 

aggregate/total CL limit[3] 

in which such special 

condition is reflected. 



 

 

1.2.4.7 

 

Granting a deferral for fulfillment of the 

following special financing conditions 

(except as reflected in item 1.2.4.6.): 

- related to rectification of concerns of the 

collateral service/legal service regarding 

collateral, and/or 

- related to rectification of concerns of the 

legal service regarding the legal status of the 

Borrower/Co-

borrower/Pledger/Guarantor/Warrantor/other 

project participants 

CL limit   

Fee amount 

1st 

deferral  

 

(including  

in case of 

financing) 

2nd 

deferral  

 

(30% of 

the rate 

1.2.4.9. 

or as 

specified) 

3rd 

deferral 

 

(100% of 

the rate 

1.2.4.9.) 

up to 50 

million tenge 

0 tenge 

30,000 

tenge 

100,000 

tenge 

from 50 to 

100 million 

tenge 

30,000 

tenge 

150,000 

tenge 

 45 000 

tenge 

200 000 

tenge 

from 200 to 

300 million   

tenge 

60 000 

tenge 

250 000 

tenge 

from 300 to 

400 million 

tenge  

75 000 

tenge 

350 000 

tenge 

from 400 

million to 3 

billion tenge 

90,000 

tenge 

400,000 

tenge 

Over 3 

billion tenge 

150,000 

tenge 

600,000 

tenge 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

imposed 

A one-time fee, payable 

prior to provision of the 

service.  

 

The rate is calculated based 

on the CL limit[3], for each 

case of term extension. 

 

In the event of a deadline 

extension: 

- If several special 

conditions (regardless of 

their type, number, or the 

amount of collateral) are 

present within a single 

application/request of the 

borrower, the fee is charged 

as for a single extension 

(the maximum calculated 

rate). 
- If a special condition is 

specified in several CLs of 

the Borrower, the rate is 

calculated based on the 

aggregate/total CL limit[3] 

which reflects this special 

condition (excluding the 

amount of loans under the 

"Online Unsecured Loan 

for Private Entrepreneurs / 

LLPs" product/program). 

 

 

 



 

 

№ Transaction type Rate VAT Note 

A 1 2  3 

1.2.4.8. 

Cancellation of the following special 

financing conditions (except as reflected in 

items 1.2.4.9., 1.2.4.10.) related to: 

- submission of documents, 

- insurance,  

- maintenance of economic 

performance indicators established 

by the Credit Line Agreement 

(financial covenants. 

- other non-monetary obligations with a 

deadline 

 

 

 

0.01% - 5% 

min. 50,000 tenge 

 

 

 

 

 

 

 

 

 

 

imposed 

A one-time fee, payable 

prior to provision of the 

service. 

 

The rate is calculated based 

on the CL limit[3] for each 

case of cancellation of 

performance. 

 

In the event of cancellation: 

- if several special 

conditions (regardless of 

type or number) are 

cancelled within a single 

application/request of the 

borrower, the fee is charged 

as for a single cancellation. 

- if a special condition 

specified in several CLs of 

the Borrower is cancelled, 

the rate applies to the 

aggregate/total CL limit[3] 

in which such special 

condition is reflected. 



 

 

1.2.4.9. 

Cancellation of the following special 

financing conditions (except as provided in 

items 1.2.4.8., 1.2.4.10.): 

- related to rectification of concerns of the 

collateral service/legal service regarding 

collateral, and/or 

- related to rectification of concerns of the 

legal service regarding the legal status of the 

Borrower/Co-

borrower/Pledger/Guarantor/Warrantor/other 

project participants. 

 

 

 

 

CL limit Fee amount 

up to 50 million tenge 100,000 tenge 

from 50 to 100 million 

tenge 
150,000 tenge 

from 100 to 200 million 

tenge 
200,000 tenge 

from 200 to 300 million 

tenge 
250,000 tenge 

from 300 to 400 million 

tenge  
350,000 tenge 

from 400 million to 3 

billion tenge 
400,000 tenge 

over 3 billion tenge 600,000 tenge 

 

 

 

 

 

 

 

 

 

 

 

 

 

imposed 

A one-time fee is payable 

prior to provision of the 

service.  

 

The rate is charged based on 

the CL limit[3] for each case 

of cancellation of 

performance. 

 
In the event of cancellation: 

- if several special 

conditions (regardless of 

their type, number, or 

amount of collateral) are 

cancelled within a single 

application/request of the 

borrower, the fee is charged 

as for a single cancellation. 

- if a special condition is 

specified in several CL 

limits of the Borrower, the 

rate is calculated based on 

the aggregate/total CL 

limit[3] in which this special 

condition is reflected 

(excluding the amount of 

loans under the "Online 

Unsecured Loan for Private 

Entrepreneurs / LLPs" 

product/program). 

 

The fee is not charged again 

for similar special 

conditions if it has 

previously been paid by the 



 

 

№ Transaction type Rate VAT Note 
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Borrower for cancellation 

of these special conditions 

(including new CL limits).  

1.2.4.10. 

Cancellation of performance of a special 

condition related to rectification of concerns 

of the legal department regarding the legal 

status of the Borrower (for a loan under the 

"Online Unsecured Loan for Private 

Entrepreneurs / LLPs" product/program) 

 

Outstanding balance 

of the credit 

instrument[3] 

Fee amount 

up to 50 million tenge  50,000 tenge 

from 50 to 100 million 

tenge 
100,000 tenge 

 

 

 

 

 

 

imposed 

A one-time fee is payable 

on the day the application is 

launched.  

 

The rate is charged based on 

the outstanding balance of 

the credit instrument[2].  

In the event of cancellation: 

- if several special 

conditions (regardless of 

their type or number) are 

cancelled within a single 

application/request of the 

borrower, the fee is charged 

as for a single cancellation. 

1.2.4.11. 

Amendment of the structure of existing 

collateral (release/replacement of the pledged 

item) 

 

50,000 tenge 

 

 

imposed 

A one-time fee, payable 

prior to provision of the 

service for each pledged 

item. 

The fee is not charged in 

respect of the Fund 

Guarantee.  
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A 1 2  3 

1.2.4.12. 

Extension of the deferral for 

acceptance/registration/provision of 

collateral 

 

50,000 tenge 

 

 

imposed 

A one-time fee, payable 

prior to provision of the 

service for each pledged 

item for each case of 

extension. 

1.2.4.13. 

Issuance of the Bank's consent to relief of 

encumbrance from the pledged item upon 

full repayment by the Client of obligations 

to the Bank 

 

Not charged 

 

imposed 

 

1.2.4.14. 

Release of the pledged item upon full 

repayment by the Client of obligations to the 

Bank 

 

Not charged 

  

1.2.5. Other fees 
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1.2.5.1. 

Provision of the following certificates 

1) on the absence of debt after full repayment 

of the outstanding loan (within 15 calendar 

days from the date of receipt of the 

application, provided that the application 

specifies the number and date of the loan 

agreement under which full repayment was 

made); 

2) on the allocation of incoming amounts 

towards repayment of debt – no more than 

once per month (within 3 business days from 

the date of receipt of the application); 

3) in the case of partial or full early 

repayment, on the amount subject to refund 

(within 3 business days from the date of 

receipt of the application). 

 

Free of charge 

(in accordance with the requirements of the law 

of the Republic of Kazakhstan) 

 

 The certificates specified in 

items 2) and 3) are issued 

indicating the amount of 

principal debt, interest, fee, 

penalty, and other types of 

penal damages, as well as 

other amounts payable. 

 

1.2.5.2. 

Provision of any certificates within the 

framework of loan transactions, including a 

certificate of absence/existence of debt 

(except as provided in sub-item 1.2.5.1.), via 

remote banking service systems 

 

1,000 tenge 

 

 

 

imposed 

A one-time fee, payable 

prior to provision of the 

service. 

 

1.2.5.3. 

Provision of any certificates within the 

framework of loan transactions, including a 

certificate of absence/existence of debt 

(except as provided in sub-item 1.2.5.1.), via 

the Bank's branches 

5,300 tenge 

 

 

 

imposed 

A one-time fee, payable 

prior to provision of the 

service.  
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1.2.5.4. 

Temporary issuance of the original copies of 

title and/or identification documents for the 

pledged item  

 

 

30,000 tenge 

 

 

 

imposed 

A one-time fee, payable 

prior to provision of the 

service, for each issuance 

per pledged item, regardless 

of the number of 

documents. 

1.2.5.5. 

Issuance of any Bank consents regarding the 

matters of collateral, issuance of certificates 

and letters relating to collateral 

10 000 tenge 

 

 

imposed 

A one-time fee, payable 

prior to provision of the 

service, per each collateral 

item. 

1.2.5.6. 

Issuance of copies of articles of 

association/registration documents, as well as 

other client documents kept in the client's 

credit file, within the framework of servicing 

the provided Credit Instrument/CL 

 

5 000 tenge 

 

 

imposed 

Regardless of the number 

of pages. 

[1] The decision on the application or cancellation of the fee, as well as the amount of the fee charged, is made by the relevant Authorized Body of the Bank, in the manner and on the terms established by the legislation of the Republic of 

Kazakhstan (subject to compliance with the maximum annual effective rate of return established by the NB RK) and the Bank's by-laws. 

[2] CL limit – the limit on the credit line with an open availability period or the outstanding balance on the credit line/with a closed availability period. 

[3] The outstanding loan debt under the Credit Instrument applies to the loan/tranche 

[4] Credit Instrument – loan, credit line, bank guarantee, letter of credit, overdraft, promissory note, financial leasing, factoring, forfaiting and other types of lending not prohibited 

by the legislation in force in the Republic of Kazakhstan 

2. GUARANTEES 
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2.1. 

Provision of tender guarantees, performance 

guarantees, advance payment guarantees 

issued within the framework of a credit line 

(hereinafter – CL), or a Credit Instrument[2] 

under the Corporate Business financing 

programs 

 

1% - 5% per annum with a stepwise increase of 

0.2% 

 

min. 10,000 tenge. 

 

 

 

VAT included 

Calculated based on the 

guarantee amount. Payable 

at the time of issuance of 

the guarantee with a certain 

frequency established by 

the Bank's authorized body. 

The amount of the fee and 

the payment procedure are 

determined by the Bank's 

authorized body. The rate 

does not apply to 

international guarantees. 
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   2.2. 

Provision of tender guarantees, performance 

guarantees, advance payment guarantees, 

issued within the framework of CL under the 

Small and Medium Enterprise financing 

products/programs 

 

1% - 2.5% of the guarantee amount  

(for tender guarantees) 

 

1% - 10% per annum/of the guarantee amount  

(for other guarantees) 

 

 

min. 10,000 tenge 

 

 

 

 

 

 

 

VAT included 

A one-time fee is payable 

upon issuance of the 

guarantee or at a certain 

frequency. 

 

The rate is calculated based 

on the guarantee amount 

and/or the guarantee period, 

and depends on the Bank's 

product/program. 

 

The decision on application 

or cancellation of the fee, as 

well as the amount of the 

collected fee, is made by the 

relevant Authorized Body 

of the Bank. 

 

The rate does not apply to 

international guarantees. 
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  2.3. 

Amendment of the terms of a guarantee 

issued under the CL for Small and Medium 

Enterprises financing products/programs 

30 000 tenge 

 

 

 

 

imposed 

A one-time fee is payable 

prior to provision of the 

service or at a specified 

frequency. 

If several terms are 

amended under a single 

application/request of the 

borrower, the fee is 

charged as for a single 

amendment. 

The decision on the 

application or cancellation 

of the fee, as well as the 

amount of the fee charged, 

is made by the relevant 

Authorized Body of the 

Bank. 

 

The rate does not apply to 

international guarantees. 

  2.4. 

Cancellation of a guarantee issued under the 

CL for Small and Medium Enterprises 

financing products/programs by sending a 

request to the beneficiary 

10 000 tenge 

 

 

 

imposed 

The rate does not apply to 

international guarantees. 

3. For private entrepreneurs financed for consumer purposes 
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3.1. for arrangement of a Credit Instrument[2] 

 

0.4% - 3% 

min. 30,000 tenge 

 

imposed for transactions 

related to granting/opening of 

a credit line 

not imposed on transactions 

related to granting a bank 

loan/tranche (Loan) 

A one-time fee shall be 

payable upon 

granting/increase of the 

credit line (hereinafter – 

CL). 

 

The rate is calculated based 

on the CL limit[3].  

 

In the event of an increase 

in the CL limit, the rate is 

calculated based on the 

amount by which the CL 

has been increased. 

3.2. 

for consideration of an application and 

documents for obtaining a Credit 

Instrument[2] 

Not charged 

  

3.3. fees for amending the terms of the granted Credit Instrument[2]:  

3.3.1. interest rates 

0.2% and above 

min. 30 000 tenge 

 

 

imposed for transactions 

related to granting/opening of 

a credit line 

not imposed on transactions 

related to granting a bank 

loan/tranche (Loan) 

A one-time fee is payable 

upon amendment of the 

specified conditions. 

 

The rate is calculated based 

on the CL limit[3]. 

 

If several conditions 

(3.3.1.-3.3.4.) are changed 

within a single 

 

3.3.2. 

 

change of maturity 

3.3.3. 

 

methods of repayment  
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3.3.4. currency  

application/request of the 

borrower, the fee is 

charged as per a single 

change. 

3.3.5. change of availability period Not charged 

  

3.3.6. 

repayment schedule: 

- change of the scheduled payment date 

according to the schedule within the calendar 

month 

30 000 tenge 

 

 

not imposed 

One-time fee, payable prior 

to provision of the service, 

regardless of the number of 

schedules 

3.4. fees for consideration of issues regarding: 

3.4.1. 

amendment of terms related to the borrower 

(co-borrower), guarantor (warrantor) at the 

initiative of the borrower (co-borrower) or the 

guarantor (warrantor) 

30 000 tenge 

 

 

 

imposed 

One-time fee, payable prior 

to provision of the service 

for each pledged item. 

No fee is charged in respect 

of the Fund Guarantee. 

3.4.2.  

for amending the terms of encumbrance of 

the collateral under the loan, as well as for 

substitution of the collateral 

 

30 000 tenge 

 

 

 

imposed 

A one-time fee, payable 

prior to provision of the 

service for each item of 

collateral. 

No fee is charged in respect 

of the Fund Guarantee. 

3.4.3. for substitution of the pledgor Not charged   



 

 

№ Transaction type Rate VAT Note 

A 1 2  3 

3.4.4. 

for issuance, upon the client's request, of 

title documents for the collateral item 

contained in the client's credit file  

 

15 000 tenge 

 

 

 

imposed 

A one-time fee, payable 

prior to provision of the 

service, per issuance for 

each item of collateral, 

regardless of the number of 

documents. 

3.4.5. 

for issuance, upon the client's request, of a 

certificate of consent for registration 

(deregistration) at the place of residence of an 

individual, for legalization of alterations, 

constructions, or extensions made on the 

territory of the collateral 

5,000 tenge 

 

 

 

imposed 

A one-time fee, payable 

prior to provision of the 

service, for each pledged 

item. 

3.4.6. 

for issuance, upon the client's request, of a 

certificate of permission to change the 

registration number of the vehicle, which 

serves as collateral, for reissuance of the 

vehicle registration certificate, for restoring 

lost documents for the vehicle 

5,000 tenge 

 

 A one-time fee, payable 

prior to provision of the 

service, for each pledged 

item. 

3.5. 
for partial (full) early repayment of the Credit 

Instrument[2] Not charged  
  

3.6. 

for issuance, upon the client's request, of a 

certificate of outstanding loans for the Credit 

Instrument[2] 

Charged in accordance with the current rates in 

sub-items 1.2.5.1., 1.2.5.2., and 1.2.5.3. 

  

 


