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1. FortePOS Installation

Step description Ilustration

To install the FortePOS

app: '

1) Open the Google
Play Market app on your G I PI
smartphone; 009 e ay
2) Enter
"FortePOS" in the
search bar. & fortepos Q ¢
3) Tap the "Install"

button. Mo peituHry ~ [ins BCe cembu Hosoe

— I FortePOS
‘3’ ForteBank JSC * ®uHaHCh
& B YcTaHOBNEHo

To update the FortePOS
app, you must launch
the Google Play menu
on your smartphone,
find "FortePOS" and tap
the "Update" button.

2. General Device Requirements

1) Please make sure that the device that runs the FortePOS app operates under an authentic version of the
Android operating system, version 9 or higher.

2) In the "Settings" menu, set the time synchronization mode (date, time, time zone) via Internet/Wi-Fi.
The standard path for Android devices is:
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Step description Ilustration

Check the time settings on the device.

Open the "Settings" application. Cucrema

f3biKK, BPEMS, XeCTbl, Pe3ePBEHOE KONUPOBaHMe

Tap the "System" menu item or
"General Settings."

[laTta v Bpems

Tap the "Date and Time" item.

The "Set Time Automatically" and "Set | Hacrtpausarts Bpems
Time Zone Automatically" settings must be | asToMaTuyecku

8

enabled.
Yacoson nosc
HacTpansaTb 4YaCcoOBOM NOAC
aBTOMaTU4eCKn Q
3) Please make sure that there is no malicious software on the device, and that no special auxiliary
programs that allow obtaining root rights or superuser rights are installed on the device.
4) Please make sure that no special auxiliary programs or tools are installed on the device that may
modify the system or boot portion of your device's OS.
5) Please make sure that remote mobile device management applications (TeamViewer, AirDroid)

are not used on the device, which may have been independently installed by third parties prior to the
FortePOS installation.

6) To preserve the appearance of the mobile device and protect it from possible mechanical damage,
you are permitted to use specialized protective cases.
7) Check the device model specification and make sure that there is a built-in NFC module for

proximity card reading. If necessary, please activate its operation on the device (section 4 of the
instructions).

3. How to Determine if the Device Has NFC

Step description Ilustration
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Go to the device
settings. Tap the
"Search" bar.

HacTpoiku

Coo|***rx@***i| com
AxkkayHT HUAWEI INnaTtexu n NoKynku,

npovee

0

— O6nako n

In the "Search" bar,
enter "nfc" and tap
"NFC" parameter.

<o nfc X

NOAKMIOYEHUE YCTPOUCTBA

NFC
@ BbinonHeHne MoOMNbHBLIX NNATEXEen U
oTnpaskKa ’\I}Jl-‘,lluii

The slider must be in
the active mode.

If you do not have such
a setting, contactless
payment is not
supported on your
device.

<& NFC

Onnarta KacaHuem

Korga teneoH BK/IIOYEH U Ha HEM HAcTPOEHO
NPUNOXKEHUE ONNAThl KaCaHUeM, KOCHUTECH
TenedoHOM NBOro TepMUHana co 3Ha4YkoM onnarbl
KacaHuem, YToObl COBEpLUXTL NMOKYNKY.

NFC

BbINONHEHME MOBKNBHbIX NNETEXENR KU

@

oTnpaeka ¢annos

4. First launch of FortePOS

Step description

Illustration
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Upon first login, it is
necessary to accept all
displayed permissions.

The app collects data
about the phone and
checks for compliance
with security
requirements.

If any permission has
not been accepted, it
will be requested again
upon the next launch.

Q

PaspeLumTh Mpunoxeruio FortePOS 2.0 aocTyn K
RQaHHbIM O MECTONONOXEHHH YCTPOCTBA?

v
-

TouHo MpubnusuTensHO
Mpu Ucnonb3oBaHUMN NPUNOXKEHUS
TonbKo B 3TOT pas

3anpetutb

PaapewnTs npunoxeHito FortePOS 2.0 cHumarb
doTo u Buaeo?

Mpu UCNonb3oBaHUU NPUNOXKEHUSA
TonbKo B 3TOT pas

3anpetutb

S

PaspewnTb npunoxenuio FortePOS 2.0
COBepLaTh 3BOHKM W YNPaBnaTb UMK?

PaspewmTtb

3anpetutb

=) To activate
FortePOS, you must fill
in the "phone number"
or "e-mail" field and
then tap the button

Beegute email

sequTe email

aseitov@fortebank.com

1744M 48 -

Beeaoute HoMep

BeequTe HOMEp TenedoHa

:

—

{ BoiiTi ¢ nomowubio Homepa TenedoHa

[ BoiiTi ¢ nomoLwbio email J

Het akxayHTa? @

HeT akxayHTa? @

< TMNoateepxaeHve

KonoTtnpasnex Haema
aseltov@fortebank.com.
OTnpasuTh KO NOSTOPHO Yepes 00:56

1 2 5
4 b 6
7 8 9

0 al

A five-digit
confirmation code will
be sent to the specified
e-mail address or phone
number.
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Step description

Enter it in
the window that opens

If the code is correct,
you will proceed to the
next screen.

1746 48 8 -

< TMNoateepxaeHve

Ko oTnpasneH Ha ema
aseitov@fortebank.com.
OTnpaBuTh KoL NOSTOPHO Yepe3 00:56

1 2 2
4 5 6
7 8 9

0 &

INlustration

174420 -+

< MMoaTeepxaeHue

You must create your
own password code for
subsequent logins to
the app.

X Tl 92%8

MpuaymaiTe koa-napons Ans
6bICTPOro BXO/A18 B NPVNOXEHE

1 2 3
4 5 6
7 8 9

[NosTORUTE NPUAYMEHBIV KOA-Naponk

1 2 3
4 5 6
7 8 9

0 &
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5. "Payment" Section

Step description Ilustration

003848 -

Using the keyboard,
please enter the

amount and tap 50007T
"Accept Payment"

® Onnata

Wait for the "Tap Your 50007

Card" signal, 5000-
&2

after that you may touch
the Buyer's card or a 1 2
smartphone with the

active ApplePay / .
GooglePay / 7 8
SamsungPay function 0

agalnst the rear Of the . I'!pmmn, HOBYIO onnaTy
PUHATE ONnaTy [ OTMEHUTL OnepaLmio ]

deVICC. @ O = ( OTnpasuTb Yek j

Onnata npoLuna ycnewHo

Ipunoxute KapTy

3
6
9

v

After each payment, the
receipt is automatically
saved in the app's
memory (it can be

exported inthe

<& OTnpaBkaYeka

aseitov@fortebank.com

"History" menu) 5000T
@
If necessary, after o
ayment may ta ONEeKTPOHHBII YEK OTMPABNEH Ha
E) y © ’ you " y p aseitov@fortebank.com
Send Recelpt and Onnata npoLwna ycrewHo

enter an email address

MpuHATL HOBYIO ONNaTy
[ OTnpaBuTb Yek ] TMpUHATL HOBYIO ONNaTy

6. "History" Section (Search, Send Receipt)
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Step description

IMlustration

To view the transactions

X El 84%m

. . n UcTto <
list, select the “History” cropn cropn
section. Transactions for the | < = _Q =
Current buslness day Wlll be Ceropgta S uions, 2023 Ceronns Swions, 2023
displayed by default_ —— --ezsé +1400T  ysa <8283 +1400T
- ‘ Detanu

visa *+6763 +10F  ysa <+8283 -100¥
You may search by R
transaction’s RRN or by the | »= %% Rl B e
last digits of the Buyer's —— soo0r
card. ‘ .

visa + 8283 +1007

If you tap the transaction, o e e B o -
its details will be displayed. | . ..cs +100%
The "More" button enables ;
sending the receipt to an e-
mail address. 5 = - -

1112 ME -

+100T
4 uions 2023, 15:00

YeneuwHo

51126218, 71.418568
Onnarta

Kapta » 8283 Visa
44444331
25478913

001 -Opobpero

When you tap the

X ®unbTpbl

-—
pomcl

Craryc onepaumu

button, a
transaction search

and exporting filter Orvers Bo
1s launched Mepvion
S £
Transaction status: All, — -
Payment, Cancellation, —
Refund o -

Period: select in the
calendar, or via

quick buttons

Amount: by default, high
values are set, which may
be adjusted

1042884 +

X ®unbTpbl

Craryc onepaumu

OTmeHa

Onnata
Bo3sspat

Mepvon

28.06.2023 - 05.07.2023

&

CeropaHs

Cymma

0.00

MpuMmeHnuTs

9999939993 T

7. "Cancel" Operation

Step description

Illustration
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Cancellation is available
for transactions for
which the business day
HAS NOT YET BEEN
CLOSED.

Please open the
"History" section, go
into the operation, and
tap the "Cancel
Transaction" button.

In the action
confirmation window,
tap "Yes"

WUcTopusa

Q 8283

it

Ceropna 5 uions, 2023

wvisa *+8283 +14007
VenelH
wisa **8283 -1007
MeHa
wisa **8283 +5000T
VeneluHo 0
4wuiona, 2023
wisa * 8283 +1007
MeHeH:
+100¥

visa *+8283

Wait for the prompt
"Tap the card used for
payment."

after that please touch
the Buyer's card used for
payment or a
smartphone with the
active ApplePay /
GooglePay /
SamsungPay function
against the rear of the
device.

The status will be
displayed.

Next, you may "Send
Receipt" or accept new
payments.

100 T

OTmeHa onepaumu

T

visa @ &

MpvnoxuTe kapTy, C KOTOPOW NPOU3s0aUNach
onnata

M12BMY -

é
+100T
4 mons 2023, 15:00
v Yenewwo
Hetann

fe ) -} 51126218, 71.418568
Onnata
KapTa » 8283 wisa
LL444331
25478913

001 - Ono6perHo

1M1128ME -

100T

o

OTMeHa onepaLmm NpoLuna yernewHo

MpuHATL HOBYIO ONNaTy

[ K ucropuu ]

[ OTnpaBuTb ek ]

OTtmera onepaumv

epaL

8. "Refund" Operation

Step description

Illustration
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Cancellation is available
for transactions for
which the business day

is ALREADY
CLOSED

Please open the
"History" section,

select the transaction,
and tap the "Refund"
button.

The refund will be
initiated for the
purchase amount. A
partial refund is possible
by changing the amount
(but not exceeding the
purchase amount).

Tap the "Make a refund"
button

11304804 »

WUcTopusa

VISA

VisA

VisA

VisA

++8283
]

++6763

++8283

++8283
1

++8283

++8283

+1400T
Suionsa 2023, 10:42

Yenewho

51126216, 71418573
Onnarta

KapTa » - 8283 visa
44444331
25481467

001 - Ono6pero

@
3 &
6 oK
9 -

Wait for the prompt "
Tap the card used for
payment."

after that please touch
the Buyer's card used
for payment or a
smartphone with the
active ApplePay /
GooglePay /
SamsungPay function
against the rear of the
device.

Next, you may either
"Send Receipt" or
accept new payments

1000T

Bosspat onepauuu

To

visa @

Mpvnoxmre

apTy, C KOTOPOW Mpo
onnata

M3BOL

mnacs

1000T

@

Bosspat onepaLimm NpoLén ycnewHo

MpuHATL HOBYIO ONNaTy

Kuctopuu

[ OTtnpaeuTh YeK J

9. Sending Receipts
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Step description

Illustration

Receipts are
automatically saved in
the app's memory.

The "Send Receipt"”
button becomes
active  after each
completion the
"Payment",
"Cancellation" or
"Refund" operations.

of

You can also send a
receipt from  the
"History" section — to
do this, you need to
open the operation and
tap the "More" button.

1M12BME - 1004M B4 - 1128 -
& &
+100T +100T
4 wions 2023, 15:00 4 wions 2023, 15:00
Yenewmo Yeneuwro
Netanu Hetann

51126218, 71.418568 51126218, 71.418568

@

Onnata Onnata

KapTa » 8283 wisa Kapta » - 8283 visa

OneKTPOHHbINA YEK OTNPaBNeH Ha

44444331 aseitov@fortebank.com 44444331
25478913 23418915
001 - Onobpero 001-Onobpero

TMpUHATL HOBYIO ONNaTy A
OTMeHMTS OnepauMio Ewé OTMEHUTE ONepauMio

A receipt containing
information about the
Merchant, as well as
transaction details, will
be sent to the e-mail
address.

TID: 44444331

200.00KZT

10. "Menu" Section

Step description

Illustration
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The menu consists of 5 | e=LE
. MeHio
sections:
& Oryérno npopaxam
- Sales Report
_ Bank Contact Q@ KoHTaKT-LEHTp 6aHka
Center [ Omnpasuts nor
- Send Log
. &  Kaccvipsl
- Cashiers

@ 3aseplueHve ceccim

(administrator only)
- End Session 7% 3aBEpLMTH OTIEPALOHHBI EHS
- End business day

Sales Report

& OT4&T no npoaaxam < Bbi6op Aatbl X [eTanbHbiil OTUET
. 05.07.2025.00/00-93.59 072025 (3 - 8072023 3 ) Qie72025=15 2359
By default, the report is RIS m—
generated for the current | ovese puopr 0007 — . Py
business day. Bosepar (1) 10007
OtmMeHa (2) 200T Kopia-o:28285 VA
. . - Wionb, 2023 "
A date and time filter is Wrore aar ° o e
available to select a ) , -
. . MOTPETb AeTanbHbIA OTYET - % : ; e
different period. : e e o
10 n 12 13 14 ° 16 05.07.2023, 11:12
If necessary, details can Fom OB oD OB omEw oo
be viewed via the "View s 25 2 2 s ge 3  Kepra-E28s wes
Detailed Report" button. :
31 25478913
The "Send" button Asrycr, 2023 o

forwards he rport fo ¢

mail
|
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Sales Report

The report is sent by e-
mail in electronic form,
allowing data to be
copied, and includes an
attached PDF file.

Latauspema  Tun onepaumu Craryc Cnocob onnatet Toprosas Touka Anpec TCIT  Oneparop Tepmusan  RRN Cymma
g:gii: Yactuunblit Bo3BpaT Yenewno B 4042427 8283 test AIDAR ORERATOR 44444331 25481467 1000.00
2:?;§§ OrmenHa Yenewwo B 4042427 8283 test AIDAR ORERATOR 44444331 25478913 100.00
05.07.23

10:42:17 Onnara Yenewno B 404242° 8283 test AIDAR ORERATOR 44444331 25481467 1400.00
05.07.23

10:41:28 Onnata Orkas xocta B 4477737 6763 test AIDAR ORERATOR 44444331 10.00
05.07.23

103939 Ormena Yenewro B8 404242°""" 8283 test AIDAR ORERATOR 44444331 25478916 100.00
50725 e agmmews aoiebamaiii

100330 Onnara Yenewno @B 404242 8283 test AIDAR ORERATOR 44444331 25481122 5000.00
Yenewsix onnar: 2 6400.00
Yenewssix BO38paTos: 1 1000.00
Yenewsbix oTMeH onnat: 2 200.00
YcnewHsix OTMEH BO3BPaTOB: 0 0.00

Bank Contact Center

When the button is
tapped, the Bank's
Service Desk data for
resolving technical
issues is displayed.
When the phone number
is tapped, a call is
initiated.

Send Log

If there is a problem
with FortePOS, you may
tap "Send Log." The
error data will be sent to
the Bank's Service Desk.

KOHTaKT-LeHTp 6aHKa

@ 177059210099
BECANaTHE C MOBIAT

WNkHOrO. E
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Cashiers
(the button is available
only to the manager)

The manager, in the

"Cashiers" menu,
using the

"+ Add"  button,
creates cashiers for

operating the
links the terminal.

app,

This function is also
available in the
merchant's Personal
Profile.

Upon the first login to
the app, cashiers will
receive an OTP code

MeHio <& Kaccupsl

@ Oruérno npogaxam
Q@  KoHTaKT-UeHTp 6aHKa
[ OtnpasuTs nor

@ 3aBepleHue ceccum

L% 3aBeplmMTL ONEpaLMOHHLIN AEHb

1l @) 4 11

+ OBABUTL

sent to a specified phone
number for
authorization.

End Session

This operation is
initiated to log out from
FortePOS. The system
will be locked, and to
log in, you will be
required to enter the 4-
digit passcode you
created.

3aseplueHne ceccun

K IEMCTBUTENBHO XOTUTE

OtMeHa  3aseplwuTb Ceccuio
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End
Business Day

To end business day,

please export the Sales

Report and send it by
e-mail.

If the Sales Report is
not exported, the app
will display an error
(see the example in the
illustration).

After tapping the "End
Business Day" button,
tap the “Yes” button in
the action confirmation
window. The day will be
closed.

Bbl AEVCTBUTENLHO XOTUTE
33BEePWWTH ONePaLMOHHSIA AeHb? 3a|<pb|'rwe OnepauvoHHOro AHA

MPOLLNO YCrElHO

HET  OA

Ouwmbka

3aKpbiTUE 0NEepPaUVMOHHOIO AHS NPOLLIO

HeycnewHo. aHHbie Ans nevati oTueta He
nonyyeHsl. B:
onepauun 3 otue

€ pacneyaTars CMcoK
Mo Npoaaxam

TpUHATB HOBYIO onnaTy

il (@] <

Ne | Error Reason Solution

1 | The service is - Issues with the internet | - Please contact your mobile network provider
temporarily provider or the Bank's Service Desk
unavailable - The bank's service is (contact details are in the "Menu" section)

temporarily unavailable

- Network restrictions
2 | White screen - Signature error - Download the original FortePOS app
- Unsupported device from Google PlayMarket
- Device issues - Check the device's functionality with
any other app

- Contact the Bank's Service Desk

3 | Entered PIN
codes do not
match

- The entered passcodes are
not identical

- Carefully enter the same password code
twice during your first login to FortePOS
- Contact the Bank’s Service Desk.

4 | The operator's -
login is inactive.

blocked or deleted.

The operator's login 1is| - Please contact the support service.
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5 | Invalid - An incorrect confirmation - Make sure that you have entered the correct
activation code. | code, which was sent to the e- | confirmation code. If there are any errors,
mail or phone number for the | correct them and confirm the entry again.
first login to FortePOS, was - If errors persist, your operator will be
entered. blocked; to unblock, please contact the Bank’s
Service Desk.
6 | Incorrect - An incorrect passcode, | - Carefully re-enter the password,
password during | created by you during your avoiding mistakes.
authorization. first login, was entered. - If authorization is unsuccessful, please
- The passcode has contact the Bank’s Service Desk.
expired.
7 | Unknown - The operator's e- - Make sure that the data has been
operator. mail/phone number was entered correctly. If there are any errors,
entered incorrectly. correct them and confirm the entry again.
- The operator is not - If there are no errors but activation is
registered in the unsuccessful, please contact the Bank's
system. Service Desk.
8 | The required - The NFC module is not | - Check whether the NFC module is
modules are not | enabled in the settings. enabled (see para. 4 of the Guide)
enabled. - The device does not - If your device does not have an NFC
have an NFC module. module, device replacement is required.
- In other cases, please contact the
Bank's Service Desk.
9 | No network - Issues with the internet | Check for the Internet connection, for
connection. provider. example, by performing a search query. In
- The bank's service is case of a problem:
temporarily unavailable. - Check whether data transfer or Wi-Fi is
- Data transfer or Wi-Fi | enabled and whether the network is available.
is disabled on the device. - Contact your provider or system
- Network restrictions. administrator.
- If there is a connection but it does not
work properly, contact your Internet provider.
- Reboot the device. If the connection is
still unsuccessful, please contact the Bank's
Service Desk.
10 | Data validity - Incorrectly entered - Please make sure that the phone
error during email number or email address has been entered
activation - Email of unknown

format

correctly.

- If there are any errors, please correct
them and confirm the entry again.

- If there are no errors but activation is
unsuccessful, please contact the Bank's
Service Desk.
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11

Card reading
error

- The card was tapped
against the device too quickly
- The card was presented
incorrectly or is too far from
the device

- The device has a weak
NFC module

- The card is damaged

- Try making the payment after
removing the case from the device.

- Firmly hold the card against the device
in the presumed area of the NFC module

- Inspect the card for damage

- After tapping the card, keep it fixed in
one position

- In other cases, please contact the
Bank's Service Desk.




