YcaoBus BbIILIATHI 00HYCOB
1o miarexxkHbiM Kaproukam B AQ «ForteBank»
BbinymeHHbIX ¢ 01 anpeas 2021 roga



Hacrosimue ycnosus Boiriatel 6oHycoB B AO «ForteBank» (nanee — bank) ycranaBiauBaroT o01ue mpaBuia
BbIIIaThl OOHYCOB B baHke.

bonycs! BblmaunBaeTcst baHKoM ¢ 11e71b10 CTUMYJIMPOBaHUS O€3HAIMUYHBIX TpaH3aKUui KiueHTamu banka,
B TOM 4HUCJIe B ceTU VIHTEpHET, pa3BUTHs MPOrpamMM JOSUIbHOCTH baHka, pacmupeHus: KIMEeHTCKON 0as3bl,
yJIy4llIEHUE KaueCTBa OKa3bIBAEMbIX OAHKOBCKHUX YCIIYT.

1. TepMuHBI U onpesesIeHUs!

1) Bonyc — ycioBHas €IUHHIIA, TIPEAOCTaBIsAeMas KIIMEHTY 3a CUeT CPeJCTB baHka mpu OCyIICCTBICHUN
KIIMEHTOM JICHCTBHIA, COTJIACHO YCIOBUSAM BBITLIATH OOHYCOB (J1ajiee - aKTUBHOCTb ).

2) KapTrouka — nebeTHas/KpeAuTHAs TUIATS)KHAS KapTOYKa, SMUTHPOBaHHAs BaHKOM.

3) KummenT — dusnveckoe JUI0, JeprKaTelb IIATSKHON KapTOUKH.

4) MCC-ko1 - CrelUalbHbBIA YeThIPEX3HAYHBIA KOJI, KOTOPBIA OMUCHIBACT BHJ] JACATCIBLHOCTH TOPTOBOI
TOUKH.

5) Caiit banka — opurmanpheiii caiiT banka B cetn lHTEpHET ¢ aapecom (qoMeHHbIM nMeHeM) forte.kz
6) Cuer — Tekymuii/coeperarenbublii cuer KirenTa, oTKpbIThiil B baHke.

7) Push-yBenomienue — cooOiieHust HHGOPMAIMOHHO-PEKIIAMHOTO XapakTepa ¢ OyKBEHHO MH(PPOBBIM
TEKCTOM.

2. Tlopsigok UCHoJIb30BaHUsA OOHYCOB

2.1. Vicionb30oBaHNe HAKOIUIEHHBIX OOHYCOB BO3MO>KHO MTyTE€M OILJIAThl YACTUYHO UITU MOJHOCTHIO OOJIbIIEH
yacTu yciuyr B pasnene «[lmatexxu» MoOunpHOTO mpuiokeHus: Forte. YtoOsr motpaTuTh 60HYyCHI, KineHTy
Heo0xoauMo HakonuTh He MeHee 100 GoHycOoB.

2.2. Vicionp30oBaHNE HAKOIUICHHBIX OOHYCOB BO3MOXKHO ITyTEM IIPOBEJCHUS KApTOYHBIX ONeEpaIuil o
TUTATeXKHBIM KapTam B POS-TepmuHanax u MuteprHere. s 3TOro mepen oriatoil HEOOXOAUMO BKITIOYUTH
onuuio «Ilorpatuth OOHYCHI Ha MOKYIKY» B MOOMJIBHOM IpuiiockeHuu Forte u omnatuts ee. [Ipu kaxoi
oriate OOHycaMH HEOOXOJMMO BKIIFOUaTh oniuio «llorpatuth OOHYCHl Ha TOKYIKY». boHycamMu Henb3s
OTLIAYMBATh BUJIbI KAPTOUHBIX OTEpaIui, YKa3aHHBIX B MyHKTE 3 HACTOSAIIUX YCIOBUH.

2.3. B ciyuae eciu KJIMEHTOM He ObUIO BBIPRXKEHO BOJEU3bsBICHUE (MHBIE ()OPMaTbHOCTH) HA BBIILUIATY
CYMMBI 6OHYCOB /WA BBIIOJTHEHBI YCII0BUSA IJIA UCIIOJIB30BaAHUS HAKOIIJICHHBIX 60Hy00B, YCTaHOBJICHHLIC
BbankoM, cyMMa HaKoOIJIEHHBIX OOHYCOB HE BBITIJIAUMBACTCS, MPHU 3aKPHITUU KIMEHTOM BCEX IIATEKHBIX
KapT.

2.4. BoHycamu Hellb3sl OMJIAYMBATh CIEAYIOIINE KaTerOpUH IJIaTekell B MOOWILHOM TpuiiokeHuu Forte:
KojuekTopckue komnanuu U YCH, apeHa, olieHKa U I0pUAMYECKUe yCIyTH, podee, GMHAHCOBBIE YCIYTH,
OXpaHHbIe areHTcTBa, OTOackl 0aHK, OHJIAH UTPHI, 3apyO0eKHBIE MOOHIILHBIE ONepaTopbl U OyKMEKepcKue
KOHTOPBHI.

2.5. BoHychl HE MOTYT OBITh MCIOJIB30BAaHBI MPHU OIUIATE TUIATEXKel B MOOWIBLHOM TpuiiokeHuu Forte c
KpPCAUTHOI'O JIMMUTA, KOPIIOPATUBHBIX KapT U TCKYIINUX CUCTOB.

3. Orpanuyenus 1no Hauucjenno bonycos

3.1. BoHyCBI HE HAUUCIISIOTCS Ha CIIEAYIONIUE BUbI KAPTOUHBIX OMEPAIIHii:
- omiaTel ycuyr baHka;

- CHATHUIO HAJMYHBIX B OaHKOMAaTax M Kaccax;
- 110 OllepalMsIM B Ka3UHO U TOTaIU3aTopax;
- TI0 OTIEPAIIHAM, CBSI3aHHBIM C TIOKYTIKOH JIOTEPEHHBIX OMJIETOB U OOJTUTAIIHIA;


http://www.forte.kz/

- 110 omncpanuiaM, 1Mo KOTOPbIM BIIOCIICACTBUU ObLI COBCPIICH BO3BpAT JACHCT,
- 1O BCEM oInicpanusamMm, CBA3aHHBIM C NCPCUUCICHUEM ACHCT C KaPTOYKH HA CUCTA, OTKPLITHIC B banke

WIN JpyTux OaHKax;

- [I0 OIIEPALIUAM, CBA3AHHBIM C ITOIOJIHEHUEM JIEKTPOHHBIX KOIIEIbKOB, OIUIATON yCIyT OIepaTopa CBA3H;

- Oe3HAJIMYHOM OILIAThl B IOJb3Yy MOCTABLUIMKOB TOBapOB/yCIyr mocpeactBoMm Oankomaros, C/1bO,
UHTEPHET- pecypca oIeparopa CBsI3y;
- 110 OINlepalusM C HUCIOJIb30BaHUEM OOHYCOB, HAuMCJIEHUE OOHYCOB NPOU3BOJAUTCSA TOJBKO HA CyMMY
COOCTBEHHBIX CPEJICTB;

- TI0 OTIEpAaLIUsM, CBSI3aHHBIM C OIUIATON 3a TOCYAAPCTBEHHBIE YCIIYTH, TOCYIapCTBEHHBIE TIOUYTOBBIE YCIYTH,
HaJIOTOBbIE TUIATEXKH, CYZIeOHbIE PACXObl, BKIK0YAsk ATMMEHTHI, INTpadsbl, 32 OIUIATy 3aj0ra M IUIaTeXHBIX
00513aTEeNIbCTB, MACCAKUPCKUE TEPEBO3KH, ABTOOYCHBIC MApIIPYThI, COOp 3a MIIATHBIE JOPOTH.
- uHble onepanuu, corsacHo crnucky MCC-konoB pa3MelieHHbIX Ha caifte OaHka, 1O KOTOpPBIM He
HAYUCIISIOTCS OOHYCHI.

3.2. B cayyasx Bo3BpaTta KiimeHTOM TOBapa/oTKa3a OT yCIyTrH, IO KOTOPBIM BIOCIEICTBUU OBLT COBEPILICH
BO3BpaT JICHET, paHee 3auucieHHas bankoM cymma 00oHycoB, usbiMaetcst co Cueta Knuenra qo0biMu He
3aIpeneHHBIMH 3aKOHOIaTeIcTBOM PecryOnmku Kasaxcran ciocobamu.

4. Buabl 60HYyCOB
bankoMm npenycMOTpeHbI CleayOIne BUIbI OOHYCOB!

4.1. IloBbllieHHbIe ODOHYCHI - 6oHYCHI 10 20% Ha BRIOpaHHBIE €KEMECIYHO B MOOMIBHOM MPHIIOKEHUU

camuM KiMeHTOM KaTeropuu /sl HAYMCIICHUS TIOBBIIICHHBIX OOHYCOB.

4.2. llapTHepckue 60HYChI - 00HYCHI 10 25% 3a MOKYIIKH 10 criennpeanoxenusm ot [lapruepos banka.

4.3. lonorHUTENbHBIIH 0oHyc +1% npuMeHseTcst K BBIOpaHHBIM KaTETOPHUSM T10 3apIUIaTHBIM KapTaMm, MPH
yCIIOBUM, YTO OOmIas cymMma Ha jemno3ute kiueHTta coctapiseT or 1 500 000 tenre 3a 3 (Tpu)
KaJICHJApHBIX JHSA JI0 COBEPIIEHHS COOTBETCTBYIOUICH KapTOYHOH omnepanui. BoHychbl HaYHCISIOTCS
TOJIBKO 10 Jerno3utam B BamoTe (KZT) Ttenre. JlononHuTenbHbIN OOHYC HAUUCIISETCS 3a IOKYIKH B POS-
TepMHUHAJIaX U UHTEpHETE MO (HakTy 00pabOTKH ONEpaLnH.

4.4.TapanTupoBannble 0oHycbl 0,5% - Kkareropus MOBBIIIEHHBIX OOHYCOB, KOTOPBIE HAYHCISIOTCS
rapaHTHPOBaHHO MpH OIUIaTe MOKyHnok kapramu ForteTravel ¢ momompsio Apple Pay/Samsung
Pay/Google Pay u B UnTtepHere.

4.5. lIyremecrBus 5% - kaTeropus MOBBIIIEHHBIX OOHYCOB, KOTOPbIE€ HAUUCISIOTCS TapaHTUPOBAHHO 10
kaptam ForteTravel npu ornate aBuadbuneros, oteneit, Duty Free, Typ areHcTB 1 apeH/IbI aBTO.

4.6. Ilpu coBnanennn MCC-kom0B 10 rapaHTHPOBAHHBIM H/VITM BRIOPAHHBIM KaTETOpUsM pazMep OOHYCOB
HE CyMMMPYETCsl, HAUUCIICHNE IIPOUCXOANT IO MAaKCUMAIIbHOMY pa3Mmepy.

4.7.B cimy4ae ecnmy TOpProBas TOYKa OJHOBPEMEHHO SIBIISIETCS MapTHEpOM baHKa W BXOIUT B KaTETOPHIO,
BBIOpaHHYIO KJIMEHTOM, baHK 3aunciser KIMEHTY MaKCHUMAlbHBIM pa3mep OOHYCOB (C yueToM
MaKCUMaJIbHOW CyMMBbI O0HYCOB OoT baHka 3a mecsin).

4.8. MakcuManbHass cymMMa OOHYCOB, KOTOpas KJIMEHTOM MOXeET ObITh IOJy4YeHa 3a KaXIbli  Mecsl
coctainseT mmo kapram ForteBlack, ForteBlue, ForteTravel u nerckoii kapte Forte - 30 000 Tenre B mecsir,
B cyTk — He 6onee 10 000 Tenre, no kapram ForteSolo - 100 000 tenre B mecsi. Cymma O0HYCOB Ha
KaXyro KaTteropuro He MoxkeT npessimiath 20 000 TeHre B mMecsn, Kpome KaTeropun «boHyChl Ha BCEY.
JIuMuUT AeHcTBYET Ha KIMEHTAa U He paclpoCTpaHseTcs Ha KaKAYI0 KapTy OTlenbHo. B cetn mapTHEPOB
CyMMa OOHYCOB HE OTpaHHuEHa.

4.9. boHyCBI MOTYT OBITH BBITUIAYEHBI TOJIBKO B CyMM€e MaKCUMaJbHOTO pa3Mepa bonycos.

4.10. BbonycChl 3a4nCIIAIOTCS B TeUeHHUE OT 1-10 (0HOTO) /10 7 (CeMHu) AHEH ¢ MOMEHTA MPOBEACHUS MTOKYITKH
KIIUCHTOM.

4.11. Cymma BoHyCOB yuHuTHIBae€TCS Ha BHYTPHOAHKOBCKOM cueTe 1o GakTy 0OpabOTKHU OTepaIyui.

5. Ilopsinok BbIOOpa KATErOpHil KJIHEHTOM

5.1. Bwibop kareropuii goctyneH Bcem Kinuenram B MOOMIBHOM MpHiiokeHUH baHka.
5.2. Ilepeuenr kareropuii W pa3Mep bOHYCOB IO KaXIOW KaTeropuu ompenensiercs baHkoMm B



OIHOCTOPOHHEM NOPSAAKE U MOKCT U3SMCHATHCA bankoMm exxemecsyHo.

5.3. B Hayane kaxmoro mecsua KIUEHTY HpeaaraeTcs nepeueHb KaTeropui, U3 KOTOPHIX KIMEHT MOXKET
BbIOpAaTh KaTE€ropuH, MO KOTOPBHIM OylIeT MojydyaTb COOTBETCTBYOIIME BOHYChI B TeueHHE MecsIa.
KonnyecTBo kareropuii A1 HAYMCICHUS MOBBIIIEHHBIX OOHYCOB 3aBUCHT OT Kiactepa Kiuenra:

a) Perrounbli Kimnent — 2 kareropuu u3 10
b) 3apmnartueiii Kimenr — 3 kareropuu u3 10
c) Kument cermenta Solo — 5 kareropwuii u3 10
5.4. Beibop kateropuii ocymiectsisercs 1 (oauH) pa3 B MecAIl M U3MEHEHHIO HE TTOJIeXKaT.

5.5. B ciyuae, ecii KIIMEHT HE BBIOMPAET HOBYIO KATETOPHIO Ha TEKYIIUI MECSAI, TO KIIMEHTY MPEKPaIaeTcst
BbITIaTa BOHYCOB Ha BCe MOKYIKK BHE 3aBUCHMOCTH OT BHIOPAHHOMN paHee KaTeropuH 3a TEKYIIUI MECSII.
5.6. Kareropun mnokymnok ompenenstoorcs bankom nmo MCC (Merchant Category Code) — koay,
PeAyCMOTPEHHOMY MEKAyHApOIHBIMU IUIATCKHBIMU cHcTeMamu Visa u Mastercard ajas onpeacieHus
OCHOBHOHM JesATeabHOCTH TOproBoii Touku (Hampumep, MCC- IIpoaykToBble MarasuHbl, AMTEKH,
Cynepmapketsl, OTeNU U T.J.) /WK BIAAEIbIy TCPMHUHAIA.

5.7. baHk He HeceT OTBETCTBEHHOCTH 3a HeKoppekTHoe mnpucBocHrne MCC u/uid HauMEHOBAHMS
TOPrOBO-CEPBUCHBIM TOYKaM OaHKaMH-IKBaiiepaMu (OaHKaMu, 00CITYKHBAIOIIMMH TOPTOBO-CEPBUCHBIE
TOYKH).

6. [Ipouue ycioBUs

6.1. bank BIpaBe MpeKpaTUTh HAYUCIEHHE W/WIM BBIILUIATY BOHYCOB, a TakkKe OTMEHUTH IOJHOCTHIO WIIH
YaCTUYHO (PaKTHUUECKH BBIIIAYCHHBIE BOHYCHI B OJTHOCTOPOHHEM TOPSIIKE B OO0 MOMEHT IO CBOEMY
YCMOTpEHHI0, O€3 mpeiBapuTeIbHOro yBeaomieHus Kiuenra.

6.2. baHk BripaBe MPHUOCTAaHOBUTH, OTPAHUYNTh,  TAKXKE MPEKPATUTH B OJJHOCTOPOHHEM TOPSIIKE HAYHCIICHHE
u/niu BbIIUIaTy boHycoB 0€3 npeaBapuTENbHOIO YBEIOMIICHUS KJIMEHTA B CIEAYIOLIUX CIyYasax:

- B CIy4yae Hauu4us y baHka OCHOBaHMH CUMTaTh UCIIOJIB30BAHHUE KIMEHTOM YCIYTH B LIENAX BEIEHUS
MpeaNPUHUMATEIBCKOM 1€ TENbHOCTH;

- B ciydae HapymeHus KimentoMm 3akoHonatenbcTBa PecryOnmku Kazaxcran w/mwim 00s3aTenbeTs,
MPUHATHIX KIIMEHTOM B paMKkax J[oroBopa, B TOM 4ucIie, B Cy4yae HaJuuus IPOCPOUEHHOM 3a105KEHHOCTH 110
Jlorosopy;

- B CJly4ae €ciy KJIUEHT COBEpIIAaeT MOIIEHHUYECKUE ACUCTBUS W/WIU 3JI0yNOTPeOIIseT KaKUMHU-IH00
NPUBUJIETUSAMH W/UIHM TOOLIPEHUSMH, IPEJOCTaBIIEMbIMU KIMEHTY B paMKaxX YCIIOBHH BbIIUIaThl BOHYCOB,
W/WIM IpeAO0CTaBIsIeT HH(OPMALIKIO, BBOSIIYIO B 3201y A€HNUE, WK HENIPABUIIbHBIE CBEJICHUS MTApTHEPAM.

- B MHBIX ClIy4asX 110 ycMoTpeHuto baHka.

6.3. YcnoBus mpenoctaBieHuss BoHycOB MOTYT OBITh M3MEHEHBI/JOMOTHEHB BaHKOM B OJHOCTOPOHHEM

HOpsi/IKe, HA OCHOBAHUHU COOTBETCTBYIOIEro pemenus: banka. Madopmarus 06 ycinoBusix npeaocTaBIeHUS
O6onycoB pa3zmemaercs Ha Caifte banka.

6.4. boHyCBI BBHIMJIAUMBAIOTCS B pa3Mepax, olpeieieHHbIX baHkoM u joBeneHHBIX 10 cBeneHus Kimenra,
IIOCPEJICTBOM KaHAJIOB CBs13M banka n Tosbko 1o Kaproukam, SMUTUPOBaHHBIM baHKOM.



