[Mpuioxenne Kk npukasy
«0O0 yTBep:kaennu TUNOBOH ¢opmsbl loroBopa o Bbl1aye U 00CTYy:KUBAHUHU IIATEKHBIX
KapTouek (¢ ¢pusuyecKuM JUIOM) B HOBOI pelakIuun

JIOTOBOP O BBIJAYE U OBCJYKUBAHUM IIIATEJKHBIX KAPTOUYEK
(C ®U3NYECKHUM JIULIOM)

Hacrosmmm JloroBopom o BeIade u 00CTy>KWBAaHUH IUIATEXKHBIX KapTodeK (C (U3MIECKUM JUIOM) (Zanee
— JloroBop) ompeneisiroTcs OOIIUE YCIOBUS BBHIMYCKa W OOCITY)KMBaHUS TUIATEXKHBIX KapTouek B AQO
«ForteBank» (nanee — bank).

Hacrosimuii 1oroBop sSBISIETCS TOrOBOPOM HMPUCOCTUHCHUS U CYUTACTCS 3aKITFOUCHHBIM C JAaThl IPUHSATHUS
BankoM B yCcTaHOBJICHHOM baHKOM MOpSJIKE MOAAHHOTO 3asBICHUS KJIIMECHTA, HAITPABIICHHOTO HA OTKPBITHE
cyeTa W BBHIMYCK IUIATeXHOW KApTOUKW A (pu3mdecKux Ul (manee - 3asBIICHUE), SBISIOMIETOCS
HeoTheMiIeMOoil yacTeio JloroBopa m JloroBopa 0aHKOBCKOTO (TEKYIIETO/CIIeHAIBHOTO TEKYIIEro) cuera
¢usnueckoro nuia (Ooume ycnosus) (nanee — JloroBop cuera).

Kiment moanucanneM 3asBieHHs MMOITBEPKAACT, YTO OH IPOYMTAN, TOHSII M COTJIACHICS C yCIOBHAMHU
JHorosopa u JloroBopa cuera, 00s13yeTcs CBOCBPEMEHHO U B IIOJHOM 00BEME UX BBIMOJHATE. Y Ka3aHHBIE
JIOTOBOPBI pa3MElIeHbl Ui BceoOLiero o0o3peHus B OMNEpalUOHHBIX 3anax ¢uiauanoB baHka, Ha
odunmansHOM caiite banka no aapecy forte.kz.

Knunent/KoHTpareHT HacTOSIIUM TOATBEP)KAAET, YTO HH OH, €r0 MNpEACTaBHTENb, OcHedUImapHbIi
COOCTBEHHHK, WM MHbIC YYACTHUKU B CTPYKTYpE YNpaBiCHHS, COOCTBEHHOCTH, TAKXKE JMLA BXOJISIINE C
HUM B OJHY TIpYyNIy JHL, KOHTPAareHThl HE MOMAJal0T MOJ Kakue-Tu00 OrpaHHYCHHUS WM MEpbI
CAHKIIMOHHOTO XapakTepa, a TakKe He COCTOSAT B KaKUX-JIIMOO CAHKIMOHHBIX CITUCKaX B COOTBETCTBUU C
IOPUCIUKIMEH JII000H CTpaHbl, MEKIYHAPOTHON OpraHU3alluy, ACHCTBHE KOTOPBIX PAacHpOCTpaHseTcs Ha
BBIIIIEyKa3aHHBIX JIULI, a Takke Ha bank (nanee — CaHkium).

1. HNPEJIMET JOI'OBOPA U EI'O OBLIUE YCJIOBUSA
1.1. Ha ocHoBanuu 3asiBieHHMS KIUEHTa, baHK 00s3yercs, ¢ y4eToM TpeOOBaHHUI 3aKOHOJATEIILCTBA
Pecny6nuku Kazaxcran 1 BHyTpeHHHX JOKYMEHTOB baHKa, OTKPBITh KIMEHTY TEKYILIMI cUeT (hajiee - cuer),
B NOpsiAKE M Ha ycioBusx Jloropopa cuera, BBIIYCTHTH IUIATEKHYIO KapTOUKy (Iajiee - KapTodka),
obecrieunTh OOCTYy)KMBaHHE CUeTa M KaPTOYKH, B PaMKax 4ero OKa3bIBaTh JIIOOBIE IMPEIyCMOTPEHHBIE
3akoHozaTenbcTBOM Pecny6Gnuku KazaxcTaH BHABI IUTATEXKHBIX YCIYT, CBA3aHHBIE C TAKUM BBITYCKOM U
o0CITy>)KUBaHHEM, a KIHMEHT 00s3yercs ormlauuBarh yciayrn banka B coorBercTBuHM ¢ Tapudamu banka,
NEHCTBYIOUIMMH Ha JaTy TIPOBEJCHUS COOTBETCTBYIOLIEH oOIlepanuy, 3a HCKIIOYEHHEM CIIy4aesB,
YCTaHOBJICHHBIX 3aKOHOJaTenscTBOM PecnyOnuku Kazaxcran.
1.2. JloroBop AE€UCTBYET:
1) 1m0 okOHUAHUS CPOKa JCUCTBUS BBHITYIICHHOW/TIEPEBBITYIIEHHOW KAPTOYKH B COOTBETCTBHH C 11.2.12.
HoroBopa;
2) 10 aHHYJMPOBAaHUS KAapTOYKH, €CIM B COOTBETCTBHM € JlOrOBOpOM JepiKaTenio KapTOYKW He
BBIIYIIEHBI HHBIE TOTIOJHUTENBHBIE KAPTOUKH;
3) no 3akpeITHs baHKOM cdUeTa C WCHOJB30BAaHMEM KapTOYKH II0 OCHOBAaHUSM M B MOPSIKE,
MPeIyCMOTPEHHBIM 3aKOHOIATEIbCTBOM PecryOnuku Kaszaxcran;
4) 10 HAaCTYIUIEHUS YCIOBHH, IPEIyCMOTPEHHBIX HACTOSIIMM J[OrOoBOpOM.
1.3. baHk BBITyCKaeT W OOCIY)XMBAae€T KapTOUYKy M OTKPBIBAET CUET B MOPSIKE, MPELyCMOTPEHHOM
3akoHomaTenbcTBOM PecryOmmku Kazaxcran, moroBopamu, 3aKiII0YEHHBIME MEX Ty baHKOM 1 ydacTHUKaMu
IUTaTEXHBIX cucTeM, JloroBopowm, a Takxke JloroBopom cuera. [Ipu 3ToM, oTHenbHBIE 0COOEHHOCTH OTKPBITHS
W BEJCHUS CUeTa, CBS3aHHBIE C OCYIIECTBICHHEM KapTOUHBIX OINepandid IO HEMY, MOTYT OBITh
perIaMeHTHPOBaHbI HACTOAIIMM JlOTOBOPOM, M MPH MX OTJIMYHH OT yCIIOBHM, 3aKpeIUIeHHBIX B JloroBope
cueTa, OHU OyIyT UMETh MPEUMYLIECTBEHHYIO CHITY Haj ycloBusMu JloroBopa cyera.
1.4. TepmuHBI 1 0003HaUEHHUS, HCIIONB3yEeMBbIE B TeKcTe JloroBopa, MMEIOT 3HAYESHHUS1, KOTOPBIE 3aKPEIICHBI
3akoHomarenbcTBOM Pecny6nukm Kaszaxcran, a Taxke mpuBeneHsl B npwiokennn 1 x JoroBopy. Unbie
cienuuUecKkre TEpMHHBI W 00O3HAUeHWs, NpPUMEHseMble B TeKkcTte JloroBopa, HCIONB3YIOTCS B
COOTBETCTBHH CO 3HAYCHHUEM, 3aKpEINICHHBIM B 3aKOHOaTeNnbcTBe PecyOnuku KazaxcraH.
1.5. KimmeHT 00s13yeTcs B TeUEHUE TpeX padounx JHEW MICHBMEHHO coo0mmaTh banky 000 Bcex M3MECHEHUSX,
KOTOpbIE MOI'YT IOBJIMATH Ha IPOBOJUMblE BaHKOM KapTOuyHblE ONEpaluy, B TOM uHcie 000 Bcex
M3MEHEHUSX B CBOMX PEKBHU3UTAX C MPEJOCTaBICHHEM B baHK OpUTHMHANOB M3MEHEHHBIX NOKyMEHTOB. C
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IaTbl MONMy4YeHHWs bBaHKOM THCBMEHHOTO COOOLICHUSI 00 W3MEHEHMSX, BJCKYIIMX 3aMEHy paHee
MIPEeIOCTABICHHBIX JOKYMEHTOB, baHK ocyIiecTBiIseT n3MeHeHne He no3Hee 30 KaleHAapHbIX JHEH.
1.6. B cityuasix 1 nopsiike, yCTaHOBJIEHHBIX BHYTPEHHUMU JJOKyYMEeHTaMU baHka, KIIMeHTy Ipel0CTaBIsI0TCS
JOTIOJTHUTEINIbHBIE YCITIyTH coryiacHo Tapudam banka, B Tom uncne Cashback n/unm 60Hyc, B COOTBETCTBUU
¢ KoTopeiM baHK BhIMIauMBaeT KIUEHTY ONPEACICHHYIO CyMMY 110 O€3HaIMYHBIM KapTOYHBIM ONEPaLHsM,
COBEPILICHHBIM KJIMEHTOM, B TOM YHCJIE IMOCPEACTBOM VHTepHET. YCIOBHsS NPEAOCTABICHUS YCIYTH
Cashback w/mnm OOHYCOB oOmIpenensoTcs BHYTPEHHHMH JIOKyMEHTamMH baHka u MOTyT OBITh
W3MEHEHBI/IONIOTHEHbl BaHKOM B OZHOCTOPOHHEM MOPSAKE, HA OCHOBAHMU COOTBETCTBYIOIIETO PELICHUS
banka. Mudopmarms 06 ycmosusix npenoctaBienus yciayru Cashback w/mmm O6oHycoB pa3zmeriaercss Ha
caiite baHka.
1.7. B cnywasx mNDocieayrouero BO3BpaTa JEHEer IO IPOBEJEHHONW KapTOYHOW oOmepaluu, paHee
3a4yHCcIICHHAs KIMEHTY B CBSI3M C Takoi omepanued cymma Cashback w/mmm OGoHycOB H3BIMaeTcs ¢
0aHKOBCKOI'O cyeTa KJIMEHTa, OTKpeIToro B baHke, myrem mpsMoro ne0eToBaHMs, B YCTaHOBICHHOM
3akoHOAaTenbcTBOM PecryOnuku Kazaxcran nopsinke.
1.8. bank B memsix 3amUTHl JEHEr KIMEHTa OT HECAaHKIMOHMPOBAHHOTO JOCTyNa K CYETy W/WIn
HECAHKLIMOHUPOBAHHOTO IUIATEXXa, MOXKET yCTAaHABIMBATh CIIEAYIOIINE OTPAHNUCHUS, HE IPOTHBOPEYAILUe
3akoHoZAarTenbcTBY PecniyOnuku Kazaxcran B COOTBETCTBUU ¢ BHYTPEHHUMH HOKyMeHTaMu banka:
1) GJIOKMpOBaHUE KAPTOUKH;
2) ycTaHOBJIEHME JIUMHUTOB 110 KapTOUKE Ha MPOBEIECHNE KaPTOUHBIX ONEpalui.
1.9. KimmenT BripaBe oOpaTtuthesi B baHK 1m0 BOMpoCy M3MEHEHHUs OTpaHUYCHUN Ha pacXOJHbIE KapTOYHBIC
onepanuu. [Ipu 3TOM H3MEHEHHWE OrpaHHMYEHUN Ha pacXoJIHble KapTOYHbIE OINEpaluy MPOU3BOIUTCS
bankowM, B nopsizike, IpeyCMOTPEHHOM BHYTPEHHUMH JTOKyMeHTaMu baHka.
1.10. B mensx BBIMyCKa KapTOYKH, B TOM YHCIIE JTOTOTHHUTEIHHON KapTouku, KnueHnt u (wnm) Hepxarens
JOTIOJTHUTEJIEHON KapTOUYKH, HOANUCAHHEM 3asiBICHUS JaeT Coracue:
1) Ha cbop, 00pabOTKy AaHHBIX/TIEPCOHANBHBIX AaHHBIX Kmmenra mo ¢opme Cornacus Ha cOop u
00paboTKy HepCOHANBHBIX M WHBIX JAHHBIX, Pa3MEIlIEeHHON Ha oduuuansHoM caiite banka mo agpecy
forte.kz, u moaTBEpKAALT, YTO O3HAKOMIICH, IOHUMAET U IPUHUMAET COAEPKAaHHE, a TAK)KE COTTIAIIaeTCs
C MOPSAAKOM BHECEHHSI UBMEHEHUH N(WITN) TOTIONHEHUH, YKa3aHHOM B HEM.
2) mpeacTaBUTEMO(SIM) OpPraHHU3aLMM, MEPEUYUCIAIONIeN BBIIATHI HAa KapTOUKH, A AajibHeimiei
nepenaun >Toi kaprouku w/min [IMH-xoHBepTa nepkartento KapTouKu™.
* JlaHHOE YCIIOBHE NEHCTBUTEIBHO TOJBKO JUIA (PU3MUYECKHX JIMI, KOTOPHIM B paMKaxX 3apIUIaTHOTO
MpoeKTa OyAyT BBIMYIIEHB KAPTOUYKK U TOJILKO B cirydae nepepadyn kaprouek/[IMH-konBepToB uepes
MpeacTaBuTeNe OpraHu3amnmy.
1.11. KnueHT 10 ocyIecTBIeHUs IEPEBOAA ACHET C UCIOJNb30BaHUEM KapTOYKH B IOJB3Y TPETHErO JIMLIa
YBEIOMIIEH O:
1) BO3MOXXHBIX PHCKAaX, CBI3aHHBIX C MOIICHHUYECKUMHU JEHCTBUSAMHU TPETHUX JIHIL;
2) HeOIyCTUMOCTH OCYILECTBIICHUS IEPEBOA JCHET MO BIUSHUEM (T10 TPOCh0e) TPETHHX JIUL, B TOM
yrciie pabOTHUKOB TOCYIapCTBEHHBIX OPTaHOB M OaHKOB;
3) BO3MO>XKHOCTH OTMEHBI OIIepaIiy ¥ BO3BpaTa JeHEeT M0 MHUIMATHBE (110 PEeIIEHHIO) TToTydaTess AeHET
100 PelLIeHHUIO Cya.

2. BBIIIYCK U IEPEBBIITY CK KAPTOYKH

2.1. baHk BBIIIyCKaeT B CPOKH, onpenensgeMble bankom, KapTouKy Ipy HAIWYIHUHU TTOJIOKUTEIBHOTO PELICHUS
banka o ee BBIIyCKe W TMPEAOCTABICHWH KIMEHTOM 3asBieHHS ycTaHOBiIeHHOro bankom obpasma u
HEOOXOJUMBIX JOKYMEHTOB, TPEAYCMOTPEHHBIX 3aKOHOJATeNbCcTBOM PecnyOmukm Kazaxctam wu
BHYTPEHHUMM JOKyMeHTaMH baHka. O TOTOBHOCTH KapTOYKM K BblJadye baHK yBeJOMISET KIIHEHTa
MOCPEJICTBOM TelneOHHOTO 3BOHKA, W/mim SMS-coobmenns Ha 000l MOOWIBLHBIH HOMep TenedoHa,
yKa3aHHbII KieHToM B 3asiBrieHnd, u/uimu Push-ysenomnenns 8 CIBO, n/nnm cooOmeH s 1Mo 3JeKTPOHHON
MoYTe, yKa3aHHOW KIIMEHTOM B 3asiBIeHHMH. 3BOHOK, HalpaBlieHHE COOOLICHUSI MOTYT OBITh OCYIIECTBIICHBI
B JIt00BIE THU (BKJIIOYAs BBIXOAHBIE U mpazaHuyHblie) ¢ 9-00 no 18-00 yacoB Bpemenu r.AcraHa.

2.2. BhImyck/mepeBbITycK KapTOUKH MOXKET OCYIIECTBISITECS IOCPEJCTBOM CUCTEM YJAIICHHOTO JIOCTYIIA B
yCTaHOBJIEHHOM bankom nopsake. [Ipu 3TOM, TOKEH cO3aHHBIN MTPHU MEPBUYHOM BBIITYCKE U PETUCTPALIUU
KapTOYKHU, HE COXPAHAETCS U MOIJIEKUT 1€aKTUBALIUH.

2.3. Ha ocHoBaHmMu 3asiBICHHs KIWEHTa baHKOM MOKET OBITh BHINMyIICHA(-bI) IOMOJHUTEIbHAs(-bIE)
KapTouka(-H), B KOJIMYECTBE, yCTAHOBIEHHOM baHKOM Ha MMl JINII, YKa3aHHBIX B 3asBJICHUH KIINEHTA, KPOME
CJIy4aeB, B KOTOPBIX TaKOH BBITYCK HE MPEIyCMOTpEH baHKkoM Miu He pa3pemiéH 3aKk0OHOAAaTenbCTBOM. Bee
KapTOYHbIE OIEpaly, COBEPIIEHHBIE C KCIIOJIb30BAHUEM [ONOJIHUTEILHON KapTOYKH, CUHUTAIOTCS
COBEPLICHHBIMU KJIMEHTOM. JlepxKarenb AONONMHUTENbHON KapTOUKH HECET COJMMIAPHYI0 OTBETCTBEHHOCTD
nepen bankom 3a BeImodHEHWE TpeOOBaHUM, MpedycMOTpeHHbIX JloroBopom. BaHk BemeT cmucok Jjwi,
KOTOPBIM BBIIAIOTCS JONOTHUTEIBHBIE KAPTOUKH 0 [loroBopy, B MOpsIKE, yCTAHOBIEHHOM baHKOM.

2.4. BpIlycK KapTOYKM C aKTHBHBIM CTaTyCOM, AOIyCKAarOIUM IIPOBEJCHHE KapTOUHOW oOIepaunuu C
HCTIONb30BaHUEM TOJIBKO PEKBU3UTOB CUETa W/MIIM KapTOUKU A0 MM 0e3 QU3MYECKOH BBIIAYM KapTOUKH,
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SIBJISIETCS. BOBMOYKHBIM ITOCIIE 3aKITIOUCHHUS B YCTaHOBJICHHOM TTopsiike JloroBopa, B cirydasix, €Clii KapTodka
SIBIIIETCS] BUPTYaJIbHOM, WM Koraa [epxkatens sBisercsa nons3zoBatenem CUBO.
2.5. BrITyck KapTOYKHA HECOBEPIICHHOJICTHEMY JIHITy (OCHOBHOHM M JOIOIHHUTEIHLHOMN) OCYIIECTBISICTCS C
yd4eToM TpeOOBaHMH 3aKOHOIaTeNbCTBa Pecyonmnku Kasaxcran u BHyTpeHHUX TOKyMeHTOB baHka.
Oco0OeHHOCTH BBIITyCKa U 00CTy)KUBaHUS KapTouku «/lerckas kapra Forte» npemycmoTpenst B [IpunoxeHnn
9 k [lorosopy.

[lepeueHp  JAOKYMEHTOB,  HEOOXOJUMBIX  JJs  BBIIYCKAa  IUIATEXKHBIX  KapTOYEK
HECOBEPUIEHHONETHUM OT 14 1o 18 nert:

1) cCBUAETENLCTBO O POXICHUU HECOBEPIICHHOJETHEro Juia, ¢ ykazaauem HWHWH/
YAOCTOBEPEHUE JIMYHOCTU WM NaclopT rpaxaanuHa PK;

2) corymacue 3aKOHHBIX MpeICTaBUTeNlel pebeHka Ha 3akitoueHue JloroBopa o Bbliade U
00CITy’)KUBaHUH TUIATE)KHBIX KapTOueK (¢ (U3NYECKUM JIMIOM) (32 UCKIIFOUCHHEM CITydasi, eClId
HECOBEPIICHHOJICTHHIA, JOCTUTIIHNI 16-TH JIeT 00BSBICH MOTHOCTHIO jJeecrocoOHbiM). Cornacue
MOJKET OBITh IMPEIOCTABICHO B NPOHM3BOJBHONH MUCHBMEHHOH (hopMe THMOO MyTeM IMOANMCAHHUS
A0roBopa (3a$IBJIeHI/I$I Ha BBIHyCK) HCCOBCPHICHHOJICTHUM U €TI0 3aKOHHBIMU IMPCACTABUTCIIAMMU.
[Tpu sTOM, coriacue 3aKOHHBIX TPEACTABUTEINCH JTOIDKHO COACPKATh YCIOBHUS O3HAKOMIICHHS M
COTJIacHs CO BCEMU ITyHKTaMU JIOTOBOPa, MH(OPMAIIHIO U pa3pelieHne (Coriacue) o0 JOCTYIHBIX 0
KapTOYKe BHUJAX OIEpaluii, MaKCUMAaJIbHOW CyMMe OIlepaluii, BO3MOXXHOCTH IOIOJHEHHUSI
KapTO4YKH TPCTbUMU JIMLIAMU, 1100 OTKa3 3aKOHHBIX HpeI[CTaBI/ITeJ'Ief/'I HCCOBCPHICHHOJICTHETO B
YCTaHOBJICHUM OTPAHWYCHMI K BBINYIIEHHOW eMy KapTouke, ykasanuemM OUO 3akoHHBIX
HpeHCTaBHTCHGﬁ, AaTbl, pCKBU3UTOB JOKYMCHTOB, YAOCTOBCPAIOIMUX JIUIHOCTD, U IOAIIUMCHU, HHYIO
nHpOpMAIIHIO OTIpeNieiecHHY0 baHkoMm;

3) AOKYMEHT, YJOCTOBEPSIOUIMI JIMYHOCTh 3aKOHHOI'O MpeAcTaBUTENs peOeHka (3a
UCKITIOUYEHHEM CIIy4dasi, €CIId HECOBEPIIEHHOIETHUH, JOCTUTIIUIN 16-TH J1eT 00BSABIEH MOJIHOCTHIO
JIEECIIOCOOHBIM);

4) pelieHue opraHa ONeKH U MOMEYUTEIHCTBA C COTTIACHsl €ro 3aKOHHBIX IIPeCTaBUTeNeH TH00
perieHue cyaa (B cirydae, €Cii HECOBEPIICHHOICTHUH, JOCTUTIIHM 16-TH €T 00BSBIICH MOTHOCTHIO
JIEECIIOCOOHBIM).

IIpu OTCYTCTBUHM OJHOTO W3 pojuTeNel (J1ajee — MEepBbIil PpOANTENb) JOCTATOYHO COTJIACHS BTOPOTO
POIUTENSI IPU YCIIOBUH MPEACTABICHHUS OTHOTO U3 CICAYIOUINX JIOKYMEHTOB:
1) cBUAETENHCTBO O CMEPTH MEPBOTO POJIUTENIS;

2) pelieHue cyna O MPU3HAHUH [IEPBOTO POAMUTEINS YMEPILIMM H/UIIH G€3BECTHO OTCYTCTBYIOIINM;
3) pemieHue cyaa o JUIIEHUH IIEPBOTO POAUTENS POAUTENBCKHUX TPaB;
4) perieHue cyaa 0 MPU3HAHUK [IEPBOTO POAUTENS HEEECTIOCOOHBIM;

5) pelieHue opraHa ONEKU U IIOIEUUTEIbCTBA O IPEIOCTABICHUUM BTOPOMY POAUTEIIO IIpaBa
€IMHOJIMYHO NPEIOCTABIATH COTIacue Ha 3aKII0YEHHE JI0TOBOPA,;

6) HOTapHaJbHO YIOCTOBEPEHHYIO TOBEPEHHOCTh OT IEPBOI0 POAUTENSI BTOPOMY POJUTENIO HA IPABO
OTKPBITHSI TEKYLIETO cueTa U (WJIK) pacTiopsLDKEHUs JIeHbraM1, HaXOASIIMMUCS Ha TEKYILEM CUeTe.

2.6. baHK BBITa€T KapTOUKY:

7) HEnmocpenCTBEHHO JepKaTeI0 KapTOUKH,

8) YIOJHOMOYEHHOMY TMPEICTaBIATh WHTEPECHhl JepXKaTellss KapTOYKH JIMIy, JCHCTBYIOIIEMY Ha
OCHOBaHMH JOBEPEHHOCTH, BBIJAHHOH JepKaTeNieM KapTOUKH, B YCTAHOBJICHHOM 3aKOHO/IaTEIbCTBOM
PecrryOnuku KazaxcraH mopsiike WM Ha WHBIX OCHOBAHMSIX, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM
Pecrry0nmku Kazaxcran.

2.7. Ilpu moxy4eHHH KapTOYKH HAPOYHO JIHIIO, MpemxycMOTpeHHoe 1m.2.6. JloroBopa, paciuChIBaeTCsl Ha
MOKyMeHTe baHka, CBHUIETENBCTBYIOMIEM O €€ IOJYYCHHH WU TIOATBEP)KIAaeT TOJMyYCHHE KapTOUKH
MTOCPEACTBOM OJIHOPA30BOTO (€IUHOBpEeMEHHOT0) SMS-Kko/1a (MnHaMu4eckol uaeHTudukanun). Jlepxarens
KapTOYKH TaK)Ke€ PACTIMCHIBACTCSA Ha CIIENUANBbHON MmaHenu Juia o0pa3na MOANUCH Ha 0O0OPOTHON CTOpOHE
KapTOYKH IIAPUKOBOM PYUKOi.

B ciydae BeITTycka KapTOYKH CO CTaTyCOM, JOITyCKAIOIIUM MPOBE/ICHNE KAPTOYHBIX Orepanuil 10 wiu 0e3
(m3nyecKkoil BBIIAYM KapTOYKH, baHk mpenoctaBnseT Jlepkarento MHPOpPMAIMIO O €€ PEKBU3HUTaX B
ropsiAke, mpeaycMorpeHHoM B [Ipunoxennu 6 k Jlorosopy.

2.8. Tlocie BBIIaYW JHIly, YKa3aHHOMY B I1.2.6. J[oroBopa KapTOUKH HApOYHO, BHITACTCS JIMYHO B PYKH
cnenuaneHblil 3anedataHHbll [IMMH-konBepr, rne Hamewaran IIMH-xox. Beimyck kapToukw MoOeT
ocytecTBIsAThCs ¢ TexHosioruen E-ITMH, koTopast 3akitodaeTcs B camoctosTelibHOM yctanoBke [TMH-kona
KJIMEHTOM I10 CBOeH KapTouke B 0aHnkoMare banka. [Ipu Beimycke kapTouku mocpeactsom CJIBO nepxarens
KapTOukd MOXeT ycTaHoBuTh/u3MeHUTh [IMH-kom B CJ/IBO mocne moATBepKIEHUS OTHOPA30BOTO



(emuHOBpeMeHHOr0) SMS-Ko11a, momy4eHHoro oT banka Ha cBoil MOOMIBHBIN TenedoH. CaMOCTOSTEIBHO
ycraHoBieHHbd [IMH-kox crmenyer 3amoMHuTh. Jleparenb KapTOuKd 00sA3yeTcs HaOeKHO XPaHUTh
KapTOUKy, HE TIepelaBaTh €€ JJIs TI0JIb30BaHUs TPEThUM JIMIIaM, HE pasriialiath TpEThUM JuliaMm cBoit ITMH-
ko1, 3D Secure/SecureCode/CVV2/CVC2-kon, Verified by Visa/MasterCardSecureCode, TpaH3aKITMOHHBIC
KOJIbl B TEUEHHE BCETO CPOKa IMOJIb30BaHUA KapToukoi. Kaprouka, mpenbsBieHHas HEYNOIHOMOUYEHHBIM
JIMIIOM, HIOJUICKUT U3BATHIO B yCTAHOBJICHHOM IOPSIKE.

2.9. Ilocne ¢u3MyUecKOro MONyyeHHs KapTOUYKH JEp)KaTellb KAPTOUKH [OJDKEH INPOBECTH AKTHUBALMIO
KapTOYKH IOCPEICTBOM COBepIleHHsl omnepanuu ¢ BBeaeHueMm [IMH-kona B GaHkoMaTe MM MOOMIBHOM
MPUIOKEHUHN baHKa MM mocpeACcTBOM IoJI0COBOr0 MEHIO IOCPEACTBO 3BOHKA ¢ MOOWIJIBHOTO TesieoHA Ha
HoMmep 7575. Takas akTUBaLMsI KAPTOUYKU MIPOBOJUTCS JIMYHO EPKATEIEM KAPTOUKH U NPUBOAUT KAPTOUKY
B pabouee COCTOSTHHE TSl COBEPILIEHHS OTEPaLlnii ¢ €€ y4acTHEM.

2.10. B cayuae HesiBKM B baHk null, mpeaycMoTpeHHbIX 11.2.5. JloroBopa, [Jis OJIy4eHUsl KApTOYKU B CPOK
Oonee 6 (1IecTH) MOCIEIOBATENbHBIX MECSILIEB CO AHS MPEACTaBICHUS COOTBETCTBYIOIIEIO 3asiBICHHS, Ha
OCHOBaHMM KOTOPOTO BBHINMYIIEHA KapTOUKa, baHK OCyIIecTBISET aHHYJIHpPOBaHUE KapTouku. Kaprouka He
MOJJIEKUT Tepeaue TPETHbUM JIMLaM B IIOJIb30BaHUE.

2.11. IlepeBBIlyCK KapTOYKH OCYIIECTBIJIICTCS Ha OCHOBAHMHM NHCHBMEHHOTO 3asBJICHUS KIHEHTa WU
[OCPECTBOM HampasieHus 3asiBku uepe3 CABO/MHBIX cuCcTeM yHaleHHOro JOCTyIa B Cllyyae MCTEUEHUs
CpOKa AEUCTBHS/yTepH/KPaKU/TIOBPEKACHUS KapTOUKH, U3MEHEHUS (HaMIIUH W/WIX UMEHU AepiKaTesieM
KapTOYKH, B CIyyae HCIOJNb30BaHUS KapTOYKHU B CTpaHaX C MOBBIIIEHHBIM YpPOBHEM MOLIEHHMYECTBA IO
KapTO4KaM MB MHBIX CIydasx 1o nHuiuatuse banka unu kiauenTa. [lepeBblnyck KapTOUKH OCYLIECTBIISIETCS
COTJIACHO JeHcTBYIOmMM TapudaM u ycioBusiM JloroBopa Ha JeHb COBepleHHs TepeBbimycka. Crucok
CTpaH C TOBBIIICHHBIM YPOBHEM MOIIEHHHYECTBA IO KapTOYKaM pa3MellaeTcs W OOHOBISETCS IS
YBEIOMJICHHSI B OJHOCTOPOHHEM MOpsAJIKe Ha caliTe baHka.

2.12. Tlocne ucnoyp30BaHUsl KAPTOUYKHM B CTPaHaX C IOBBILICHHBIM YPOBHEM MOIIEHHHUYECTBA IO
KapTo4KaM, KITUCHT B TeueHHue 7 (cemu) pabouyux JTHEH cO JHS MpeKpalleHus MCIOIb30BaHUS KapTOUYKH B
TaKUX CTpaHax o0s3aH oOpaTUThCs B baHK 1u1s mepeBblllycKa KapToukd. B ciyudae HecoOmomeHus
YKa3aHHOTO TpPeOOBaHMWS M NPU BO3HUKHOBEHHMM B CBS3M C O3THM Cly4as HECAaHKIMOHHPOBAHHOTO
WCTIONB30BaHMUA KapTOYKH Bce pacxoipl baHka, a Takke ymiepd, NMpUYMHEHHBIH banky, moanexat
BO3MEICHHIO IepKaTeleM KapTOYKH B Oe3yciIoBHOM mopsake. [Ipu a3tom yiiep0, MpUIHHEHHBIA KIHEHTY
BCJIECTBHE HECOONIOCHNS YKa3aHHOT'O TPEOOBAaHNUS, BO3MEILEHHUIO CO CTOPOHBI baHka He MoUIeKHUT.

2.13. Ha xapTouke yKa3bpIBalOTCS MECAIl M TOJI HCTEUEHHUs CpoKa ee neicTBusa. Kaprouka aeiicTBUTENbHA C
MOMEHTa €€ aKTHBallMM B YCTaHOBJIEHHOM JloroBopoM moOpsiike W A0 HMCTEYEHMS MOCIEIHErO MIHS,
YKa3aHHOT'0 Ha Hel Mecsiiia roga(BKIUNTEeNbHO). [1o KapToukaMm ¢ HCTEKIINM CPOKOM JAEHCTBHS KapTOYHbIE
orepaluy He npousBoasaTcs. Bece mpocpodyeHHbIE KapTOUKH OJOKUPYIOTCA U HoatiexxaT caade B bank. bank
YBEIOMIISIET KJIMEHTa 00 MCTEUEHUH CpOKa JEHCTBHS KapTOUYKH B YCTAHOBJIEHHBIE 3aKOHOAATEIHCTBOM
PecnyOnuku Kaszaxcran cpoxu. V3BerieHue MOXXET OCYIIECTBIISATHCS ITOCPEICTBOM TeIe(OHHOTO 3BOHKA,
n/mwm SMS-coolmeHust Ha 11000 HOMEp MOOWMIIBHOTO Tesne(OHa, YKa3aHHBIH KIMEHTOM B 3asBICHHUHU,
n/wim Push-ysenomnenust 8 CIBO, cooOIeHus mo IeKTPOHHOH MoUTe Mo ajpecy, YKa3aHHOMY KIHEHTOM
B 3asBicHUHU. 3BOHOK, COOOINEHUE MOTYT OBITH OCYIICCTBJICHBI B JIIOObIC JHU (BKJIHOYAs BBIXOJHBIC U
npa3aanuHbie) ¢ 9-00 1o 18-00 gacoB BpemeHu T.AcTaHa.

2.14. B cnydae oTka3za OT IOJB30BAaHMUS KapTOUKOW Jep)kareiab KapTOYKH MpeacTaBiser B baHk
COOTBETCTBYIOIIIeE NHCHMEHHOE 3asdBJIEHHE W BO3BpaIlaeT KapTouky B baHk B ciayyae mosydeHUs
(pU3UUECKOro IIIACTHKA, B TOM YHCIIE BCE JONOJHUTENLHBIE KAPTOUKH.

2.15. BwImyck HENmepcOHATM3UPOBAaHHON KAPTOUYKH OCYIIECTBISIETCS B COOTBETCTBUU ¢ Tapudamu banka B
JeHb TIONy4YeHHS OT KIHMEeHTa 3asdBlieHHs] Ha BHIMyCK. OCOOEHHOCTH BBIMYCKa W OOCITY>KHBaHUS
HEMepCOHATM3MPOBAHHON KapTOUKH omnpenensstorcs [punoxenunem 3 k JJorosopy.

2.16. OcoOeHHOCTH BBIITyCKa U 00CITY)KMBaHHsI BUPTYAIbHOW KapTOuKH onpeaessitores [Ipunoxenuem 6 k
Horosopy. B wactm, HeyperyiaumpoBaHHON monoxeHusMH Ilpunoxkenus 6 x J[oroBopy NpUMEHSIOTCS
nojoxxeHus Jlorosopa.

3. MOPSIJIOK INPOBEJAEHUS KAPTOYHbBIX ONEPAIIUIA

3.1. bank o0ecreunBaeT OOCITy)XHBaHHE KapTOUKH, OecrepeOoitHOe (QYHKIIMOHUPOBAaHHE CHCTEM W
3JIEKTPOHHBIX YCTPOHCTB, HaJl KOTOPBIMH HMEET PSMOH KOHTPOJIb, ¥ IPUHUMAET BCE BO3MOXKHBIE MEPBI JJIs
BOCCTaHOBJIEHHUS OOCITYKMBaHUS B ClIyyae ero MPHOCTAaHOBKHU MO HE3aBUCSIIUM OT banka npuunHaM. bank
myTeM HanpasjeHuss SMS-cooOiieHus Ha JTIF000i HOMEep MOOMIIBHOIO Teiae(OHa, YKa3aHHbIH KIMEHTOM B
3asnennu, n/unu Push-yBenomnenuns B8 CJIbO, yBeoMisieT KIIMeHTa O KapTOYHBIX OIEpPAIHsIX 10 UTOTY
MpOBEIEHHUs] KapTOYHON OIepalnuy ¢ B3MMaHHUEM B IOPSAKE, YCTaHOBICHHOM JlOroBOpoM, KOMHCCHHU 3a
Takoe yBemomiieHue (uin 0e3 B3MMaHUs) B coOoTBeTCTBHH ¢ Tapudamu banka. CooOlieHHe MOXKET OBITh
HaIIpaBJICHO B JIIOOBIE THU (BKIIFOYAs BEIXOAHBIC U MTPa3THUIHBIC) B TI000¢ BpeMs. B ciiyuae HEMOCTYITHOCTH
cucTeMbl, B IHemsxobecneueHus OecrnepeOOHHOr0 (QYHKIMOHHUPOBAHUS, IOMYCKAETCS aBTOPU3ALMS
TpaHzakuuii B pexkume Stand-in (STIP) B cooTBeTcTBUM C MpaBHIaMH MEXIYHApOIHOW ILIATEKHON
CUCTEMBI.



3.2. llpucoenuusiicb k JoroBopy, KJIMEHT MPHU3HAECT, YTO MOJNy4YeHHE BaHKOM JOKYMEHTOB/yKa3aHUH,
OTIpaBiCHHBIX KiaueHToM mnocpeactBoM CJBO/WHBIX cHuCTEM yAaJIeHHOrO JOCTyNa IOPUOMYECKH
HKBUBAJICHTHO IOJyYCHUIO MIOKYMEHTOB Ha OyMa)KHOM HOCHTENe, O(OPMIIEHHBIX B COOTBETCTBHH C
TpeOoBaHUsIMH 3akoHogarenbcTBa PecrnyOnmukm Kaszaxcran. Ilpm 3ToM, KIHMEHT HeceT MOJIHYIO
OTBETCTBEHHOCTD 3a COJep)KaHUE TaKMX JOKYMEHTOB/yKa3aHHH, OTpaBieHHbIX mocpeacTBoM CABO/mubIx
CHCTEM YAAIEHHOTO I0CTYIIA AJIsl HCIIOIHEHHUSL.

3.3. Ecnu kapTouHas onepaiysi OCyILEeCTBICHA B OJHON BaJIIOTE, a CUET BEETCS B APYTOl BAJIIOTE, U3bATHE
JIEHET CO CyYeTa OCYIIECTBISETCA IOC/Ie KOHBEPTALMM BaJIIOThl KapTOYHOW ONEpaluy B BaJIOTy CueTa.
KonBepTranus BanroThl KAPTOYHOH ONEpaLy B BAJIIOTY CUETa IPOU3BOIAUTCS B COOTBETCTBUH C JIOTOBOPAMH,
3aKJII0YEHHBIMU MEXAY yYacTHHUKaMHM IUIaTEeKHOM cucTeMsbl. [Ipu ocyiecTBiIeHN KapTOYHOH onepanuy B
BaJIIOTE, OTIMYHOM OT BAJIOTHI cueTa, baHK OCYLIECTBIsAET OTpakKEHUE IO CUETy C MPUMEHEHUEM Kypca
o0MeHa MHOCTPaHHOW BaJIIOTHI, YCTaHOBIICHHOTO baHKOM Ha IEHb COBEPIICHHUS ONEPaLIHH.

3.4. Ecnu kapTouHas omepaunus HpoM3BOAMTCS 3a mpenenamu PecnyOnmku Kaszaxcran, To kapTrouHas
orepanus ocyuiecTsisieTcs B cooTBeTcTBuM ¢ npasunamu MIIC. Cymma kapTouHOW omepanuu,
coBepuieHHoi mocpeactsom MIIC, B Bamote, omimnunoit oT nosutapoB CLIA/EBpo, KoHBepTHpyeTCS B
nomtapsl CIIIA/eBpo mo ycranosneHaoMmy MIIC kypcy Ha neHb pacdeToB ¢ baHKOM 10 JaHHOW KapTOYHOH
oTieparviv, Wid B ”HOM Topsijike, ycranoBienHom MIIC.

3.5. bank BmpaBe OJIOKHMpOBaTh CyMMY aBTOPH3alMM MO KAapTOYHOW ONEpalud Ha cYeTe KIWEHTa 0
MOJIy4EHUSI TIOATBEPKJAIONIUX JOKYMEHTOB IO IMPOBEJEHHONW KapTO4YHOM oOmepaluud Ha CpOK,
ycTaHOBJIEHHBIA cooTBeTcTBytomed MIIC, no u3psATHUS €e co cuera WM A0 NoiyuyeHus baHkom
MOJTBEP>KICHHMS, YTO TUIATEK HA CyMMY aBTOpPHU3AIMU HE ObUT ocylnecTBiieH. [Ipu 3ToM 3a0I0KMpOBaHHBIE
Ha cYeTe CyMMBI, MOTYT OBITh M3BATH BaHKOM B TOM 4HMCIIe W TOcie MmoiydeHusi baHkoMm 3asBieHuUs O
OJIOKMPOBAaHUY KapTOUYKH.

3.6. baHK BnpaBe 0TKa3aTh ACP>KATENI0 KAPTOUKHU B ABTOPU3ALIMYI KAPTOUHOU ONEpaliy IO CYETY B MOPSAKE
Y TI0 OCHOBaHHSM, YCTaHOBIICHHBIM 3aKOHOAATeNLCTBOM PecnyOnnku Kazaxcran.

3.7. Kaprouka He NOAJISKUT UCTIONIb30BAHUIO B JIFOOBIX HE3aKOHHBIX LEIISX BKIIOYAst, HO HE OTPaHUYHUBAsSCh,
OCYILIECTBIICHNE OC3HAIMYHBIX IJIaTeXeld IO OIUlaTe TOBAapOB W/WIM YCIYT, 3alpeIleHHbIX MECTHBIM
3aKOHOJATENbCTBOM (3aKOHOJIATEIILCTBOM CTPaHbI MPEOBIBAHMsI), KOTOPOE MOXKET OBITh NMPUMEHEHO B
OTHOILIEHUH JiepkaTens KapTouku.

3.8. BamoTHBIE KapTOUYHBIC OMEpAIH OCYIIECTBIAIOTCA C COOMIOJCHWEM TPeOOBaHMI, yCTaHOBICHHBIX
BaJFOTHBIM 3aKOHO/ATeNCTBOM PecnyOnuku KazaxcraH kK mpoBeASHUIO BAIIOTHBIX OMEpaIiil.

3.9. Kaprounsle omnepanmmu Ha TeppuTopuu PecnyOmmku KazaxcrtaH oOCymIECTBISIOTCS TOJNBKO B
HalMoHaJIbHOM BamoTe PecryOnmku KazaxcTaH 3a MCKIIIOYEHHEM CIy4yaeB, ONPEAEICHHBIX BaIOTHBIM
3akoHoAarenbecTBOM Pecriy6nuku Kazaxcras.

3.10. KumeHt o0s3yercsi Oe3yCIOBHO PacCUMTHIBATHCS MO KAPTOYHBIM OIEpalusiM, NOATBEPKACHHBIM,
BKJIFOYasi, HO HE OTpaHWYMBAasACh: Habopom mpaBwibHOTO [IMH-KOMA (B cimyuasx, korga Habop [IMH-kona
TpeboBaics Npu NpoBedeHHH KapTouHoW omnepanun), CVV2/CVC2-kona, VerifiedbyVisa / MasterCard
SecureCode w/miM TOANUCHIO Jep)KaTelisi KapTOYKH, B TOM 4YHCJE TPOBEJCHHBIM C KCIIOIH30BaHUEM
KapTOYK{ MOCPEICTBOM TEXHOJIOTMH OECKOHTAKTHOIO IUIaTeXa, B COOTBETCTBHH C yciaoBHusMH Jlorosopa,
W/WIN TOATBEPXKACHHBIM HaO0opoMm mnpaBmibHoro napoisisi 3D Secure/SecureCode, n/unu npoBeAeHHBIM
IyTeM yKa3aHUsl PeKBU3UTOB KapTOUKH IIPH COBEPILIEHUH KapTOUHBIX Ollepaluii B ceTu MHTepHeT, ecnu 10
€e OCYIIECTBICHUS HE OBUIO OCYNIECTBICHO OJIOKMPOBaHME KapTOUYKW HA OCHOBAaHHM 3asBICHHS O
OJIOKMPOBAHUH WJIM aHHYJIMPOBAHUH KAPTOUKH.

3.11. He momyckaercst BO3eCTBIE HAa KAPTOUKY HEOJAronpuaTHBIX (PaKTOPOB: 3JIEKTPOMArHUTHBIX MOJIEH
(cocencTBO € auCIUIES MM, HaMarHMYEHHBIMH WM COJEPXKAIIMMU MarHUTHl TpeIMEeTaMH, Harpumep,
KJIFOYaMH, MarHATHBIMHA 3aMKaMH Ha CyMKax M T.I.), MEXaHHYECKHUX IOBPEXACHUH (LapanuHbl,
3arpsi3HEHHE, Neperpes, HApUMEpP, CONHEYHBIMU JIy4aMH H T.I.), KOTOpble MOTYT MOBPEIUTH 3alHMCh Ha
MarHUTHOM TI0JI0CE W/ MHUKPOIIPOIieccOpe KapTOUKH U TIOBJIeYb 32 cO00i HEBO3MOXHOCTD IPOBECHUS
KapTOuHBIX omeparuil. KapTouky criemyer XpaHUTh crocobaMu, 3allWIIAIONIMMH €€ OT BHEIIHETO
BO3ACUCTBHSA, HE IPUJIaraTh Ype3MEPHBIX YCHIUI MpH 0OpalieH!H ¢ HEH.

3.12. B ciyuasx, Korjga JepkaTellb KapTOUKHM COBEPIIACT MOKYNKY(-M) 4epe3 HpEeANpUsTHE TOPTOBIH H
cepBHca, JAep)Karenb KapTOYKA B YCTAaHOBICHHBIX CIIydasx JIOJDKEH TPEAbSBUTH JOKYMEHT,
yZIOCTOBEpSIOMMil TnYHOCTh. OmiiaTa TOBapOB M YCIYT B IJ100a1bHOM ceTu HTEpHET ocyliecTBIsIeTcsl Ha
YCIIOBUSIX U COTJIACHO MOPSAAKY, AEUCTBYIOIIEMY B COOTBETCTBYIOIIEM HHTEPHET-Mara3siuue, MpHHUMAIOIIEM
K OIUTIaTe KapTOYKH.

3.13. Ilpu mpoBeieHUM oOIeparuii MO0 CHATHIO HAIMYHBIX JEHET B OaHKOMAaTe, IEP)KaTelio KapTOYKH
CIIEAYEeT CBEpPATh OOCIY)KMBACT JM OH KapTOUKM IuaTexkHbIX cucteM VISA/MasterCard, mocpeactsom
HMEIOIUXCS JIOTOTUIIOB, Pa3MELICHHBIX Ha OaHkomare. KapTouky HeoOXoauMo BBOIUTH B IPUEMHOE
YCTPOHCTBO OaHKOMaTa JIMLIEBOW CTOPOHOM BBEPX, U Jajice - BHUMATEIbHO CJIEAOBaTh MHCTPYKLUSAM Ha
nuciuiee 0aHkomara Bo m30exanue ommOok. Ha skpane OaHkomara ykasbIBaeTCsl MOCIEIOBATEIBHOCTh
JeWCTBUM U1 coBepIieHus onepanuid. [Ipyn HecTaHAapTHBIX CUTYaUIX, AePKATEII0 KAPTOUYKH HEOOXOIMMO
He3aMeIMTEeNIbHO o0pamaThes K padoTHHKAM baHka WM KoMmaHHM, OOCTyKHBAIOIIMM OaHKOMAT, IO
TenedoHy, yKa3aHHOMY Ha OaHKOMaTe /WK 110 HOMEpaM, YKa3aHHBIM Ha 00OPOTHOM CTOPOHE KaPTOUKH.



3.14. Ilpu cHATHM HAJIMYHBIX JEHET CIeAyeT HE 33/IePKUBATh U3bITUE KYITIOp U3 OaHkoMara Oojiee YeM Ha
20 cekyH[, MOCJIE UCTEYCHUS! KOTOPBHIX B LEJsIX Oe3omacHOCTH OaHKoMaTtoMm OyneT 3aMKCHpPOBaHO, YTO
JeHbIH 3a0BITBI M JCHBIW OYyIyT 3amep’kaHbl. B ciydae 3amepkaHus JeHET OaHKOMAaTOM HEOOXOINMO
o0paTuThcs B baHk ¢ MHCEMEHHBIM 3asiBIIEHHEM B YCTaHOBICHHOM baHkom mopsinke.

3.15. Ilpn Hanuuuu BO3pAKEHUH IO MPOBENEHHOW KAPTOYHOM OINepaluu AepikaTeilb KapTOYKH BIIpaBe
o0paTUTbCA C NHUCbMEHHbIM 3asBleHHEM B baHK, KOTOpBII B ciy4yae NpUHATHS OOpalleHus 10
HECAaHKLIIMOHUPOBAHHOMY IUIATEXy WM APYro mpereH3uu BeicTynaeT nepen MIIC or umenu aepskatens
KapTOYKH C NPHIOKEHHEM HMEIOIINXCS JAOKYMEHTOB (CJIHMIIOB, YeKOB M T.A.). IlpereHsmm aepkatens
KapTOYKH I10 IIPOBEJCHHON KapTOYHOM OIepanuy, B T.4. JIF0ObIe MHbIE OOpaIleHHs IepKaTest KapTOUKH K
banky, paccmarpuBaroTcst baHkoM B CpOKH, yCTaHOBIICHHBIE 3aKOHOAaTeNbcTBOM Pecrybmmku Kazaxcras.
B ciyuae 000CHOBaHHOCTH TPETEH3WM JAEpKaTeis KapToukd baHK, Ha OCHOBaHUHM MPOHU3BEIECHHOTO
paccienoBaHusi B CpokK, mpeaycMmoTpeHHblii MIIC, MOXET OTMEHHTH COOTBETCTBYIOIIYIO KapTOUHYIO
OTIEPALIUIO, €CJIN TaKas OTMEHA BO3MOJXKHA.

3.16. B ciydae 000CHOBaHHOCTH OOpallieHHsI 10 HECAHKIIMOHUPOBAHHOMY IIJIATEXKY WK APYTOW MPETEH3NH
JeprKaTelis KapTo4uKH, baHK BoccTaHaBIMBAEeT CyMMY KapTOYHOM ONEpaliiy Ha CUETe W BO3MEIACT KIUEHTY
WHBIE TOKYMEHTAIBHO TIOATBEPKACHHBIC YOBITKH B TeueHne 10 (mecsatn) pabounx qHEH co AHS OKOHYAHUS
paccMOTpEeHUs IPETEH3UH.

3.17. bank paccMaTpuBaeT 0OpalieHus KIUeHTa, IPU BOSHUKHOBEHUH TUCITYTHBIX CUTYaIMH 10 KapTOUKe,
B CpoOK, He Oosiee 30 (TpUaaTi) KaJICHIAPHBIX THEH CO JTHS MOJYUYCHUS 3asIBJICHUS KJIMEHTA 110 OTICPaIisM,
MpOBeIeHHBIM B Mipenenax PecrryOmiku Kazaxcran, a Takke He 60mee 45 (copoka IsTH) KaJeHIApHBIX THEH
CO JIHS TIOJTy4EHUsI 3asBJICHHUS B CIy4ae MCIOIb30BaHUs KapTOUKH 3a peaeiamu Pecrryonuku Kazaxcras.
3.18. IIpereH3uu o CHOPHBIM KapTOUHBIM OllepausM npuHuUMatoTcs bankoM He mo3anee 45 (copoka nmaTu)
KaJIeHOApHBIX JHEH CO IHS COBEpILEHHs KapTOYHOH Omepauuy ¢ MpuiokeHueM JlepxareneM KapTOUKH
MOATBEP)KJAIOIIUX JOKYMEHTOB IIPH HAJIMYHMH (CIIUIIOB, YEKOB U T.1.). B mpoTuBHOM ciydae, coBepLieHHAs
KapTo4dyHad onepanusd - CAUTacTCA HOILTBCp)KIIeHHOfI, MNPETCH3UU MOT'YT 6I>ITI) OTKJIOHEHBI baHkom.

3.19. OcobeHHOCTH TIPOBEACHUS OTIEPAIHii TI0 MyJIFTUBAIOTHON KapTouke omnpenerstores [Ipunoxxennem
4 x lorosopy.

4. BJOKHWPOBAHHUE U PASBJIOKUPOBAHHUE KAPTOYKH

4.1. briokupoBaHHE KaPTOYKA TPOM3BOAWUTCA TI0 OCHOBAaHMSM, YCTaHOBJIEHHBIM 3aKOHOJIATETHCTBOM
Pecny6nmuku KazaxcraHn, a Takoke J1oroBopom.

4.2. Bank BipaBe 0JOKMPOBATh KAPTOUKY /UM YCTAHOBUTH OTPAHMUYCHHE HA JIOCTYI JePKATEIsA KapTOUKU
B C/1BO, momMuMo yCTaHOBJIEHHBIX 3aKOHOATeNLCTBOM PecnyOnmku KazaxcTaH cirydaes, Takke B CIydasx:

1) Hamuuust OOCTOSTENHCTB, KOTOpPBIE MOTYT TIPUBECTH K IIPOBEICHHUIO HECAHKI[MOHUPOBAHHBIX
IJIaTeXeH, ymepOoy /utst nepskaTesisi KapTOUKHY;

2) HemoramleHus KJIMeHTOM TEXHHYeCKUX oBepApad)TOB 1 JIF000H WHOM ero 3aJ0KEHHOCTH T10 JII000MY
ero o0s3aTeNbCTBY Tepea baHkoM ¢ MOMeHTa 00pa3oBaHWs TaKOW 3aJI0JDKEHHOCTH O ITOJHOTO
MOTAIICHUS CYMMBI 33JI0JDKEHHOCTHU, HEBBIMIOJIHEHHUS JINOO HEHAJICKAILETO BBHIIOJHCHHS KIIUSHTOM
JII000ro HHOTO 00s3aTeIbCTBA Niepe bankom;

3) mpuMeHeHus nepxkaTeneM kapTouku HerpaBmibHOro [TMH-ko12 6onee 3 (Tpex) pa3 moapsia BO Bpemst
OCYIIECTBJICHUS KapTOUHOM OIEPAIIHH;

4) Ha OCHOBaHWHU PEIICHHUN/TIOCTAHOBJICHUH T'OCYJIapCTBEHHBIX OPTraHOB W/WJIM JOJDKHOCTHBIX JIMI[ O
MIPUOCTAHOBJICHHH PACXOIHBIX orepanuii mo CueTy, HalIO)KEeHHUS apecTa Ha JIeHbI'M, HaXOJISIIHecs Ha
Cuere;

5) HamU4HUs MOAO3PECHHUM O TOM, YTO JCHBIHW, HaXOIsIHecs Ha 0aHKOBCKOM CUeTe KIHEHTa (BCe WU
OTHETBHBIC), SBIISIOTCS PE3YJIBTATOM MOIICHHUYECKHUX FIIM WHBIX HE3aKOHHBIX JIEHCTBUU W B MHBIX
CIIy4asix, TP KOTOPBIX MOTYT OBITh peaiM30BaHbl IPOTUBOIPABHEIE ACWCTBUS B OTHOIIICHUH KIIHEHTA,
banka, 100 HHBIX €ro KIMEHTOB, B IIEJISIX PEIOTBPAIIESHNS YKa3aHHBIX TeUCTBHMA M WX TTOCIICICTBUN,
COKpAaIlleHUsT BO3MOXKHBIX TIOTEepPh KiIMeHTa, baHka, MO0 WHBIX €ro KIWEHTOB, Ha CPOK TIO
COOCTBEHHOMY YCMOTPEHHIO.

4.3. Jlepxatenb KapTOYKHA 00s3aH 00ECIEUYNUTh BO3MOXKHOCTh ONIEPAaTUBHOTO KOHTakTa baHka ¢ HUM mis
BBISICHCHHS CTCIIEHW IPABOMEPHOCTH (CAHKIIMOHUPOBAHHOCTH) TeX WM HMHBIX KapTOYHBIX OIeparuit
(yyacTus wim Hey4acTHs B HUX JepiKaTess KapTOUKH).

4.4. lepxkaTenb KApTOUKH AJIA NPEIOTBPALLEHUS PUCKA HECAHKIIMOHUPOBAHHOT'O UCTIOIb30BAHUS KAPTOUKU,
B Cllydae yTEPH/KPaKW/WIM MHOTO HECAHKIMOHUPOBAHHOI'O MCIIOJIb30BaHHUS, B TOM YHCIIE, B Cllydae
000CHOBAaHHOI'O HECOTJIACHS C BBIIIYCKOM JIOMOJHUTEIILHOW KapTOUKHU ITociie mojydeHuss SMS-cooOrieHus,
n/mwmn  Push-yBenomnenuss or banka o0 TakoM BBITyCKe, 00s3aH OCYIIECTBUTH HEMEIJIEHHOE
nHnpopmupoBanue banka 00 oOHapyXeHHH Takux (aKTOB M OJIOKUPOBAHHE KapTOYKH/JIOMOJHUTEIBLHON
KapTOUYKH/CaMOCTOSTEIbHYI0 OJ0KHpPOBKY KapTouku B CABO 1100 myTeM HEeMEIJIEHHOrO OOpaIleHus ¢
MMMCHMEHHBIM 3asBICHUEM B Jt00oW ¢mmman banka mnm yctHeIM yBenomiieHueMm B bank. [lpu ycnosum
MPABUJILHOTO COOOIIEHUS WACHTU()UKAIIMOHHBIX JaHHBIX YBEAOMJICHHE O OJOKHPOBAHWU CUYUTACTCS
HCXOJSINUM OT JepKareisi KapTOUKU, M MPETEH3UU 3a MOCICACTBUS OJOKMPOBAaHUSA KapTOUKU baHKOM He
npuHuMatotcs. Ilocie BBITOMHEHUsT AepKaTeleM KapTOUKH YKa3aHHBIX B HacTodlleM IyHKTe JloroBopa



o0s3anHOCTEl baHk B TeueHwe 20-TH MUHYT TPOW3BOJMUT OJOKHUPOBAHME KApTOYKA W MpEKpariaet
HCIIONb30BaHUE KapTOYKH, a TaKxKe MIPOBOJUT Mepbl o BBISIBIICHUIO
CaHKIIMOHUPOBAaHHOCTH/HECAHKITMOHUPOBAHHOCTH TUIaTeXa B TOPSIKE, YCTAHOBICHHOM baHKOM, B TOM
YHClie, HO He OTPaHUYMBAsICh ITyTeM IPOBEACHUS PETCH3UOHHOM pabOThI U 3aMpoca KOMHIA JOKYMEHTOB OT
banka-akBaifepa, OTHOCUTENBHO MIPOBEJICHHBIX ONepaluid, B COOTBETCTBUH ¢ mpaBuiamu MIIC.
4.5. brnokupoBaHue yTepsSHHOW/yKpaIeHHONH KapTOYKU OCYIIECTBIISIETCS C 3aHECEHNEM I 03 3aHEeCEeHUs
PEKBU3HUTOB KapTOUYKU B COOTBETCTBYIOIIWWA CTOIN-JIHMCT IO YKAa3aHUIO AepxaTens KapTouku. IIpu stom B
city4ae OJIOKHPOBaHUS YTEPSHHOW/YKPaJICHHOM KapTOUKK 0€3 3aHECCHHSI PEKBU3UTOB KAPTOUYKH B CTOTI-JIUCT
CYIIIECTBYET PHCK HECAHKIIMOHHPOBAHHOTO HCIIOJB30BAHUS YTEPSHHOW/YKpPaJeHHOW KapTOYKH B JFOOOM
YCTpOICTBE 2KBaiiepa, 00CTyKUBAIOIIEM KapTOYKH, B TIOOOM pErmoHe MHUpa, 3a UCKIIOYEHHUEM YCTPOWCTB
Banka. B ciyuae 61okupoBaHust yTepSHHOW/YKPaIeHHON KapTOYKH C 3aHECCHUEM PEKBU3UTOB KapPTOYKH B
CTOT-JIUCT, AIEUCTBYIOIIUN JIJIsI yCTPOICTB PKBAMEPOB TOJIBKO B ONMPEICICHHOM PETHOHE MUPA, CYLIECTBYET
PHUCK HECAaHKIIMOHWPOBAHHOTO WCIIONB30BAHUS YTEPSHHOW/YKPAaIEHHOW KapTOYKHA B JIIOOOM YCTPOMCTBE
JKBaiiepa B JIIOOOM JPYroM PEeruoHe MUPa, 32 UCKITFOUCHUEM YCTPOICTB baHka u SKBaliepoB pernoHa Mupa,
B KOTOPOM JEHCTBYET AaHHBIA CTOM-IHUCT. JlepkaTens KapTOUKKM HECET BCE PUCKHU, CBSI3AHHBIE C yTepei
KapTOYKHU 15017t HECAaHKIIMOHUPOBAHHBIM HCIIOJIb30BAaHUEM KapTOUKH, B ciyvae
HEyBeIOMIICHUS/HECBOEBPEMEHHOTO yBemoMiieHusT banka 00 yTepe KapTOYK{ HITH HECAHKITHOHUPOBAHHOM
HCIIONb30BAHUU KAPTOUKH.
4.6. [lpu oOHapy)KeHHUM KapPTOYKH, paHEe 3asBICHHONH YTCPSHHOW, JEp)KaTeib KapTOYKH JOJDKCH
HeMemneHHO wH(popMupoBath 00 3ToMm baHk, a 3areM BepHYTh KapTouky B baHk, ecan bankom ObLn
OCYIIECTBJICH BBIMYCK HOBOM KapTOYKM B3aMEH Hee W/WiK e¢ pa30JIOKMpOBaHHME HE JOIMYCKAeTCsA B
COOTBETCTBHH ¢ [loroBOpOM.
4.7. HacrosmuM KJIMEHT OE3yCIIOBHO COTJACEH, YTO 3allCh IIEPETOBOPOB JIEpKaTellss KapTOYKH C
pabotHukoMm banka mo TemedoHy, mpousBereHHas baHKOM MOCPENCTBOM 3alHCHIBAIOIIETO YCTPOMCTBA,
OyJeT SBJIATHCS JOCTAaTOYHBIM JIOKA3aTeIbCTBOM COACPIKAHUS IOCTYIMBIIETO OT ACpKATelIs KapTOUKU
YCTHOT'O YBEIOMJICHHUSI.
4.8. He momrexar pa30JOKHpPOBaHWIO KapTOYKH BHECEHHBIE B CTON-IIUCT W paHee OObBSBICHHBIC
neprkateneM Kaprouku yTepsSHHON/yKpaaeHHON/UCII0Ih3yEeMOM He CAaHKIIMOHUPOBAHHO.
4.9. Paz0noknpoBaHUEe KapTOUYKH OCYHIECTBISIETCS B CICAYIOIIMX CIydasX: eclid JajibHelIiee
WCIIONIb30BaHNE OJIOKMPOBAHHOW KapTOYKH Oe30macHO Il ee Aeprkarens (Hampumep, MpU HAXOXKACHUU
BPEMEHHO YTEPSHHOM KapTOUKH); TOCTIE MPEKPAICHUS ACHCTBUS OIPaHUYCHUN B PACTIOPSHKCHUH IEHBraMHU
Ha cueTe B COOTBETCTBUU C 3aKOHOAATEeNbCTBOM PecyOnmku KazaxcTan 1 1o MHBIM 3aKOHHBIM OCHOBaHHSIM.
4.10. bank ocyniecTBISIET U3bSITHE KAPTOUKHU B CIACAYIOLIUX CIydasX:

1) mo ucTeyeHnn Cpoka NeHCTBHUS KapTOUKH;

2) NpH HEUCTIOJHEHUH KIIUEHTOM CBOUX 00sI3aTEIILCTB, IPEIyCMOTPEHHBIX JJoroBopoM;

3) mpu OoTKa3e AepikaTeNst KapTOYKU OT MOJIb30BaHMS KAPTOUYKO;

4) mpu pacTOp>KEHHUU ¢ KimeHToM JloroBopa;

5) mo tpebdosanuro MIIC;

6) Korza npeabsSBUTEIh KAPTOUYKU HE SIBIAETCS €€ JepKaTeeM;
4.11. Ilpm U3BATHN KapTOYKH COCTABJISETCS COOTBETCTBYIOIIWN aKT/MHOW JOKYMEHT, MOJTBEPKIArOIINN
(haKT U3BATHS KAPTOUKH.
4.12. BaHk ocymecTBIs€T BO3BpaT U3BATONW KapTOUKH HEMOCPEICTBEHHO AEpiKATEII0 KapTOUYKH IOCIe
MIPUHSATHS PEIIeHus] 0 TakoM Bo3Bpare ydacTHukoM MIIC, u3bsaBmMM KapTOuKy, Wiu baHkom (B cirydae
JIOCTAaBKH M3BSITON KapTOYKH B baHK) HA OCHOBAaHWM NMHCHMEHHOTO 3asBJICHUS JepKaTelss KapTOUKU TPH
TIPEABSIBICHUH TOKyMEHTA, YAOCTOBEPSIONIETO JTMIHOCTD.

5. IOPAJOK OILVIATHI ITIO IOTI'OBOPY

5.1. Omnara ycnyr banka 1o JIoroBopy v MHBIX CyMM, TIOJJISXKAIINX OIUIaTe o JloroBopy, mMpon3BOIUTCS Iy TEM
n3bsATHST baHKkoM JieHer ¢ OaHKOBCKOTO cYeTa KIIMEHTa, OTKPBITOTO B OaHKe, JIFOOBIM HE 3alperieHHBIM
3aKoHozarenbcTBoM PecryOnukn Kaszaxcran myreM, Ha OCHOBaHMH NPEACTABICHHOTO MPUCOSAMHEHUEM K
HacTosiieMy JoroBopy mpenBapUTeNbHOTO Coriacusi KIIMEHTa Ha CIMCaHKE JICHET C ero TeKyllero(-ux) cuera(-
OB), a TAKXKe C JIFOOBIX HHBIX OAaHKOBCKHX cueToB KitreHTa, 1in ImyTeM BHECEHUS JIeHET HAIMYHBIMHU Yepe3 KacChl
banka.

5.2. B cayuae nomyneHns TEXHUYECKOTo oBepapadTa, KIMeHT 00s13aH B TeueHue 10 (aecsaT) KaaeHIapHbIX
JTHEW ¢ JaThl ero BOSHUKHOBEHHSI MIOTaCUTh CYMMY JIOMYIIEHHOTO TeXHUUYecKoro oBepapadra. [loramenne
BO3HUKIIIETO TEXHUUECKOTO OBepApadTa OCYIIECTBIISIETCS ITyTeM IPSMOro JeOeToBaHHs OaHKOBCKOTO cUeTa
KJIMEeHTa, B ycTaHOBIeHHOM JloroBopoM u 3akoHozaresnbcTBOM PecnyOnmuku Kazaxcran mopsaxe. Ilpu
OTCYTCTBHH/HEIOCTATOYHOCTH JEHEr Ha OaHKOBCKOM CUeTe KIHEHTa, KIHEHT 00sf3aH 00ecHedyHuTh B
YKa3aHHbII CPOK HajluuyMe Ha OaHKOBCKOM CUETE€ CyMMbl HEOOXOIMMOHM [yl IOTallIeHUs] BO3HHUKILIEIO
TEXHUYeCKOro oBepapadta. KiiumeHT KOHTpOIHpyeT pacXxoJ0oBaHue JCHET C UCIOJIb30BAHMEM KapTOUYKH U HE
JIOTyCKaeT CIy4aeB BOSHUKHOBEHUS TEXHUUIECKOro oBepapadra.

5.3. Ilopsinok morameHus baHKy CyMM IONIy4€HHOTO KJIMEHTOM KPEIUTHOIO JIMMUTAa PEryIUpYeTcs
COOTBETCTBYIOIINM KPEAUTHBIM COTJIALICHUEM.



6.ITPABA U OBA3AHHOCTU CTOPOH

6.1. bank BnpaBe:

1) m[pPUOCTAaHOBHUTH W/WIIM OTKA3aTh B MIPOBEJCHHUH OTIEpaIlHii T0 0AHKOBCKOMY CUETY B CIIydae:

1.1. ecnu 0JTHO¥ CTOPOHOM (CTOPOHAMU) STOW ONEPAIUU/CACITKH WA 0053aTEIhCTBA MO CACIKE SABISCTCS:
a) OopraHu3anys Wi W0, BKIOYEHHOE B IIEPEYHH OpraHW3aldid ¥ JHUI,  COCTaBJseMbIe

YIOTHOMOYEHHBIM OpPraHOM B COOTBETCTBHH ¢ 3akoHoM Pecrmybmmkm Kazaxcran "O
MPOTUBOJICHCTBUM Jieraiau3anuu (OTMbIBaHHS) JOXOAOB, TOJYYCHHBIX MPECTYIMHBIM IyTeM, WU
(durancupoBanueM Teppopusma” (manee — [lepeunn);

b) ropummyeckoe JTUIO, MPSMO WM KOCBEHHO Haxonslieecs B COOCTBEHHOCTH WM TOJ KOHTPOJIEM
OopraHu3alMii WM JKla, BKIOYeHHoro B llepeunu, ¢usmueckoe WM IOPUAMYECKOE JIHILO,
JeiicTByIolIee OT MIMEHH WM 10 YKa3aHUIO OpraHu3aldil Win JInia, BKiIroueHHoro B [lepeunu;

C) JUIIO 3apeTUCTPUPOBAHHOE/HAXOAIIEECs B CTpaHe CO 3HAUNTEIbHBIMI PUCKAMHU OTMBIBAHUS JICHET
u (uHaHCHpOBaHMA TEpPpOpPHU3Ma, ONPEACICHHOH MEXIYHApOIHOW OpraHu3alued WiH
HWHOCTPaHHBIM TOCYAAapCTBOM, JIMOO €CIIM B UCTIOJIHEHUU 3TOW ONepaluu/CACIKH y4acTBYeT TaKkoe
JUTIO;

1.2. ecnu B Ipo1iecce N3y4eHuUs OTepalliii, coBepiaeMbrx KiimeHToM, ecTh IOJJ03PEHUS O TOM, UTO OIIEPaIin
COBEPIIAIOTCS B LEAX Jeranu3anud (OTMBIBAHMS) J0XO0BY», MOITYYCHHBIX MPECTYIMHBIM IyTeM, WU
(¢uHaHCUpOBaHUS Teppopu3Ma W  (QHUHAHCHPOBAHHWA PACHPOCTPAHEHHS OPYXKHUSl MaccoBOTO
YHUYTOXKEHUS;

2) B ogHOCTOpOHHEM BHECYAEOHOM IMOPSAKE OTKa3aThCsl OT HCIIONHEHUS, 3aKpbiTh CUEeT M MPEeKpaTUTh

neiicteue JloroBopa, B MOpSAKE M CIy4asX, HPEAyCMOTPEHHBIX 3aKOHOAATENBLCTBOM PecmyOnuku

Kazaxcran, a Takxke:

a) TIpH 3aKpHITUM OAHKOBCKOTO CcUeTa KIMEeHTa, N0 OCHOBAaHUSM W B TOPSAKE, MPEAYCMOTPEHHBIM
HacTosuM JloroBopoM u/wim JIOrOBOpOM cyeTa, a TaKXKe 3aKOHOJATEIbCTBOM PecmyOnuku
Kazaxcran;

b) mo 3asBIeHWIO KIWEHTa O pacTopxkeHnH JloroBopa, MOJaHHOMY B COOTBETCTBHH C HACTOSIIAM
JloroBopoM, W TpH YCIOBUU OTCYTCTBHSI OOCTOSITENBCTB, MPEMATCTBYIOMIUX K DPACTOPIKEHUIO
Hacrosimero J[oroBopa cCorjacHO JOTOBOpaM, 3aKIIOYEHHBIMH MEXAy BaHKOM W ydacTHHKaMu
TUTATeXKHBIX CUCTEM, B TOM 4mcie JJoroBopoM cuera, u 3akoHOmaTeNnbCTBY Pecrybnmku Kazaxcran;

C) TIpU aHHYJHMPOBAaHHWU BCEX KapTOUEK, BHIMYIICHHBIX 10 HacTosuleMy J{oroBopy Mmpu pacTOpKEHUU
JoroBopa W/WiM TpU 3aKpHITHH OAaHKOBCKOTO CYeTa II0 OCHOBaHUSIM M B MOPSJKE,
MpelyCMOTPEHHBIM HacTosmuM JloroBopom w/uinu JloroBopoM cuera, a TaKke 3aKOHOIaTeIIbCTBOM
Pecrryonmku Kazaxcran.

d) wammums cBeneHuit o Knnente B [lepeunsx;

€) €CIli OJHON CTOPOHOI/YYaCTHHKOM OIIEPAIlNH/CIEIKA MM 00S3aTeNbCTBA MO CHEJIKE SBISETCS
muIo, BKioueHHoe B llepeunw/muio, 3aperucTpupoBaHHOE/HaXoAsAlleecss B CTpaHe Co
3HAYUTEJILHBIMUA PUCKAMU OTMBIBAHMS JCHET, ()MHAHCUPOBAHHUS TEPPOpH3Ma U (hPUHAHCUPOBAHUS
paclpoCcTpaHEeHUs] OpYXKUSI MAacCOBOTO  YHHYTOXKEHHS, OIPENEeNICHHONM  MEXIyHapOTHON
OpraHH3alyel Wi HHOCTPAHHBIM TOCYIapCTBOM, JTHO0 €CIIA B UCTIOTHEHUH 3TOH OTIepaIlii/ClIEIKH
Yy4acTBYET TaKoe JIUIIO;

f) ecnm B mporecce W3y4eHUs ONepanuii, COBEpIIAEMBIX KIMEHTOM, €CTh MOJIO3PEHHS O TOM, YTO
oTiepaIfi COBEPIIAIOTCS B IEIIAX JeTaIn3anuy (OTMBIBAHUS) JI0XO/0B, ITOJYIEHHBIX MTPECTYITHBIM
myTeM, WM (UHAHCUPOBaHWS Teppopu3Ma © (UHAHCUPOBAHUS PACHPOCTPAHEHHS OPYKHUS
MacCOBOTO YHUUTOXCHUS;

g) B ciydae OTKa3a KJIMEHTa B MPEJIOCTABICHHMH HEOOXOJMMBIX JUIS TPOBEICHHS HaJIeKalei
npoBepku KimeHTa TOKyMEHTOB 1 HH(GOPMAITUH, a TAKXKE COTJIacUs Ha cOOp, 00paboTKy U repenavy
JAaHHBIX/TIEPCOHANIBHBIX NaHHBIX KineHTa B Hamoroeyto Ciyx0y CIIIA (Internal Revenue Service)
B cootBeTcTBUHM C TpeboBaHmsimu FATCA, B TOM 4YHClie, TOCPEICTBOM YMOJTHOMOYEHHBIX
rOCy/IapCTBeHHBIX opraHoB PecmyOmukm KaszaxcTaH, 3a WCKIIOYEHHEM CIIydaeB, KOTJla TaKoe
3aKpBITHE HE JIOIYCKAE€TCS B COOTBETCTBHMH C TPeOOBaHMAMH 3aKOHOJATENbCTBa PecmyOnuku
Kazaxcras.

h) B cayuae orcyrcTBus neHer Ha Cuere Kimenra Ooniee 0JHOTO KaJleHIApPHOTO T0/1a;

1) B cimywae OoTCyTcTBUS ABIKeHHA JeHer Ha Cuere KnuenTa Ooinee rona, 3a HCKIIOYEHUEM CITy4yaeB,
MpeayCMOTpEeHHBIX 3aKoHonaTenbcTBoM PK; mpum orcyrcrBuu nener Ha Cuere Kimenra Oonee
OHOTO rojia, baHK MO HCTeueHWM YKa3aHHOTO Cpoka 3akpbiBaeT Cyer 0e3 NEpCOHAIBHOIO
yBenomienus Knuenra.

j)  Otkasate B 3akpbiTiy Cuéra MPH HATUMYHH HEUCIIOIHEHHBIX TpeOoBanuii Kk CuéTy, 3a HCKIFOYCHUEM
CIIy4aeB, IIPeyCMOTPEHHBIX 3aKOHOIaTeNbCcTBOM PecmyOnmkn Kazaxcran.

k)  OcymecTBnsaTh Mo0bIe, HE 3aNpelIeHHbIE 3aKOHOAaTenbcTBOM Pecyonuku Kazaxcran, neiicteus u
MEpBHI M0 MOJIYYEHHIO, TPOBEPKE/IepenpoBepKe JTI000ro poa TaHHbIX, IPEeJOCTaBIeHHBIX B baHk
JUIS TIpOBeIeHHWS OaHKOBCKHX OIepanuid, B LEISIX coOmo/ieHus baHkoM 3akoHOIATeNnbCTBa
PecnryOnumku KazaxcTan mo mpOTHBOICHCTBHIO JIETATU3AIUH (OTMBIBAHUIO) JOXOOB, ITOJyISHHBIX



MPECTYIHBIM MyTeM, 1 GPUHAHCHPOBAHUIO TEPPOPHU3MA;

1) B cmyuae ecnmu baHk momaraer, 4TO HapylarOTCsA, MOTYT OBITH HapyIIEHBI TPEeOOBaHUS
3akoHOmarenbcTBa PecrmyOnukm  Ka3zaXxcTaH W HMHOCTpAaHHBIX TOCYAApCTB, 3aTParMBaIOIINX
JesITeNbHOCT baHKa, BHYTPEHHUX MpoLeayp M ycioBui baHka, SBASIOMIMXCS MyOJIWYHBIMHU, H
0aHKa-KOPPECTIOHIEHTa, a TaKkKe B Clyyae HAJIMYMS CAaHKUUI B COOTBETCTBHM C FOPUCIUKIIHEH
000 CTpaHBl, MEXTYHAPOIHOW OPraHM3allNH, JEHCTBHE KOTOPHIX pacmpocTpaHseTcs Ha bank u
Knuenta (B TOM 4mcie, HO HE OTPaHUYMBAsCh, CBA3aHHBIX C BUAOM OIEpalMU, CO CTPAHOM
peructpauuu 1 (W) HaxoxaeHus: Kimenra, a Takxke IiaTeKei, MPOBOAUMBIX B JIJaHHbBIC CTPaHbI
WU U3 JaHHBIX CTPaH);

m) B HHBIX CIydYasX, KOTOpble MOTYT OBITh HCIOJNB30BaHbl AJsl peaau3alvyd IPOTUBOIPABHBIX
NeCTBUI B OTHOIIEHWM baHKa M ero KIMEHTOB ¢ HaHECEHHWEM yliepOa MxX MHTepecaM. B ciyuae
OJHOCTOPOHHErO IMpekpaieHus Jloropopa (IeI0BbIX OTHOLIEHHH), baHk He MeHee ueM 3a 2 (aBa)
KaJeHOapHBIX AHS 10 HpEeANojaraeMoi naTel npekpaiieHus /loroBopa (A€nOBBIX OTHOLICHHUI)
yBenomisieT Knuenrta 06 otkasze ot ucnonHeHus JloroBopa o agpecy win Teiedony, MMeronemMycs
B banke, B anexTpoHHO# Qopme (Ha aapec 3nekTpoHHON nouThl Kimenta, SMS-coobuienne w/unu
Push-yBenomnenns 8 CABO) mubo mo mouTe, a Takke IMyTeM pa3MeleHus] HHPOpMaIiyd Ha caiTe
banka w/mmm B CIABO, ecnin nHOM opsinok He pexycMoTpeH JJorosopom. IIpu atom bank, B cirydae
OJHOCTOPOHHEro MpeKparieHus JJoroBopa (JeI0BbIX OTHOLICHHUH) MO JTI0OOMY M3 BhIIIEYKa3aHHBIX
OCHOBaHMI{, BIIpaBe 0 CBOEMY YCMOTpPEHHUIO IEepeBeCTH OCTAaTOK jaeHer KimeHTa Ha Iemo3uT
HoTapuyca. MecToM HCTIONHEHUs 00s3aTeNnbCTBa IPY 3TOM NPU3HAETCS] MECTOHAaXOXIeHne banka
WM Jiro0oro u3 ero ¢punuanos (o Beioopy banka)» [ToMuMo mepeBosa ocTaTka JicHET Ha JCO3UT
HoTapuyca, baHk, B ciyuyae NpUHSATHS pelIeHHss 00 OJHOCTOPOHHEM OTKa3ze OT J0roBopa
0aHKOBCKOI'O CUeTa, TAKXKE BIIPABE [0 PELICHUIO YIIOJIHOMOYEHHOTo rla baHka nepeBecTH JeHbI'H
Ha BHYTpEHHHE cueTa baHka [u1si BpeMeHHOro XpaHeHus 10 BocTpeboBanus KiimeHToM U 3aKpbITh
OankoBckuii cuet Kimenra.

3) [IlpuBnekarp Jepxarenss KapTOYKH JUIS TPOBEACHHUS PO3BITPHINIEH, aKIWH PeKIaMHOTO,
nHGOPMALMOHHOIO XapakTepa. B cBs3u c 4eM, JepikaTenb KapTOUKM JaeT corjacue baHky nnm mHOMY
TpeTheMY JIHILy OMYyOJMKOBBIBATH HHPOPMAIMIO O HEM C yKa3zaHHeM (aMHIINH, IMEHHU, OTUECTBa, pa3Mepa,
CYMMBI BBIMTPBIIIA WM TpU3a B CPEACTBAX MAaccoBOW HH(OpMAIMM, PEKIaMHBIX, WHPOPMALUOHHBIX
MaTepHajax, a TakKe MPOBOAUTH MHBIE MEPONPHUSTHS, IPSMO MIM KOCBEHHO CBSI3aHHBIE C PEKJIAMHOHN M
WHPOPMALMOHHOH JIesITeNbHOCThI0 baHka;

4) cormacHo IlpaBun MIIC oTka3piBaTh B pPacCMOTPEHHH 3asBICHMH IO CHOPHBIM CHUTyallUsiM, 3a
HCKJIIOUYEHHEM TPaH3aKLUUH, IPOBEICHHbBIX B 9KBalipUHIoBOM ceTu banka.

5) B OOHOCTOPOHHEM M BO BHECYAEOHOM MOpSAAKE OTKa3aTb B YCTAHOBJICHHWH HOBBIX M MPOIOJDKEHUH
TEKYIIUX JETOBBIX OTHOLICHWH C KJIMEHTOM, IPOBEIEHHH JIOOBIX ONEpaluii KIUeHTa M OIeparyid,
MPOBOJMMBIX B OTHOLIEHUH JAHHOTO KJIMEHTA, B clly4ae eciii baHk monaraer, 4To HapyIarTcs, MOTYT OBbITh
HapyLeHsl TpedoBaHus HacTosmero Jlorosopa, 3akoHogarenbersa Pecyoniku Kazaxcran 1 MHOCTpaHHBIX
rOCy/IapCTB, 3aTParuBalOINX JIeATENIbHOCTh baHka, BHYTpEHHUX MpOLeAyp U ycinoBuil banka, apistoniuxcs
nyONWYHBIMHA, W OaHKa-KOPPECIOHJEHTa, a TakkKe B Cllydyac HaJIM4YUs CAaHKIMA B COOTBETCTBUH C
IOPUCONKIMEH JII000H CTpaHbl, MEXIYHApOIHON OpraHM3aluH, AEHCTBHE KOTOPBIX PAaCHpOCTpaHseTcs Ha
bank u knueHTa.

6) IPHOCTAHOBUTH I MPEKPATUTHh HCIIONB30BAHWE KIIMEHTOM KapTOuku mnaketa «Premier», B ciyuae
UCKJIIOUEHMS KIIMEHTa U3 cerMeHTa Premier-6aHkuHr;

7) 3ampammBaTh y KIWEHTa JOOBIE JOKYMEHTHI H IOy HWH(POPMAIHIO, HEOOXOTUMYIO IS
ocymiecTBieHns baHkoM mpoBemeHus omnepanuii mo cuery(-am), cobmogerns bankom TpeboBaHuit
3aKoHOJaTeNnbcTBa PecnyOonmuku KazaxcTaH o NMpOTHBOAEHCTBHM Jierajau3anud (OTMBIBAHUIO) JTOXOOB,
MOJTYYEHHBIX MPECTYMHBIM MyTeM, U (YMHAHCHPOBAHUIO TEPPOPHU3MA, a TaKKe JUI OCYLIECTBIEHUsS cOopa,
00paboOTKH ¥ Tepeau JaHHBIX/TIePCOHAILHBIX JIaHHBIX KiueHTa B Hamorosyro CiyxOy CILIA (Internal
Revenue Service) B coorBerctBuu ¢ TpeOoBanusmu Foreign Account Tax Compliance Act (mamee —
FATCA), B ToM umcie, MOCPEACTBOM YIIOJHOMOYEHHBIX TOCYJIAapCTBEHHBIX OpraHoB PecmyOnuku
Kazaxcran.

8) bamk BIIpaBe NPUOCTAHOBHTH HA CPOK MO COOCTBEHHOMY YCMOTPEHHIO PACXOIHBIC OIEpaIldd 110
0aHKOBCKOMY CUETY KIIMEHTa (BCE MJIM OTJENbHBIE), OrpaH4uTh (OokupoBate) noctyn B CABO, B ciyyae
HJINYMS TTOJO3PEHUH O TOM, YTO JEHBI'M, HaXOASIHECs Ha OAHKOBCKOM CUeTe, SIBISIIOTCA Pe3yIbTaToOM
MOIIICHHUYECKUX WM WHBIX HE3aKOHHBIX JICHCTBUH W B HHBIX CIydasX, NPU KOTOPBIX MOTYT OBITH
peann30BaHbl MPOTHBOIPABHBIE ICHCTBUS B OTHOIIIEHUHN KJINEHTa, baHka, 1100 MHBIX €ro KIIMEHTOB, a TAKKe
BBOJIUTH JIpYI'i€ OTPaHMUYCHHS W MEpHI, HalnpaBlieHHbIE HA INPEIOTBPALCHUE YKa3aHHBIX NEHCTBUH M HX
MOCJIEICTBUH, COKpAIllEHHE BO3MOXKHBIX I10TEph KIIMEHTa, baHka, 1100 MHBIX €0 KJIMEHTOB.

9)baHk MMeeT MpaBo B OJHOCTOPOHHEM IOPSKE BHOCHTh M3MEHEHHUS/IONOMHEHN B JloroBop, BKiIIOYast
Tapu@Bbl 10 yCIyram, OKa3bliBaeMbIM 110 JloroBopy, B 0THOCTOPOHHEM IOPSIIKE, MPEABAPUTEIHHO YBETOMHUB
00 stom Krmenra 3a 10 (mecsiTh) KaneHAApHBIX AHEH O BCTYIUICHHS TaKUX W3MEHEHUH B CUIY, MMyTEM
pa3MeIeHHs TAKNX U3MEHEHHUHT (B TOM YHCIIe HOBOI peJakuny) B ONEpalMoHHbIX 3aiax ¢uiananos banka
n/wim Ha odunuanbHOM caiite banka mo aapecy forte.kz, 3a uckmOYeHHMEM ciydaeB, B KOTOPBIX
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OJHOCTOpPOHHEE M3MEHEHHE 3aMpelaeTcs 3akoHoAaTeIbcTBOoM PecybnukunKazaxcras.

Mo ucreuennn 10 (mecsTh) KaJIGHAAPHBIX JHEW CO JHA OMyONMKOBaHWS WH(OPMAIMU O BHECCHUU
H“3MeHeHul/nonoaHeHuit B JloroBop, BKiIOuYas Tapudbl MO yciayraMm, Okas3blBaeMbIM 1o JloroBopy, B
MOPSIJIKS, YCTAHOBJICHHOM HACTOSIIIIUM ITOAITYHKTOM, TAKHE U3MEHEHUS/OMOTHEHHSI BCTYTAIOT B CHITY;
10) BHOCUTH W3MEHEHWs/AONONHEHNS B JloroBop, BKJIIoYash Tapudbl MO yciyram, OKa3bIBAeMbIM IIO
JoroBopy, OAHOCTOpOHHEE M3MECHEHHE KOTOPBHIX 3allpeliaeTcsl 3aKOHOJAaTelnbCcTBOM PecmyOnmku
Kazaxcran, mpenBapurensHo yBemomuB 00 3Ttom Kimenra 3a 10 (mecsite) KaneHAapHBIX THEH [0
BCTYIUICHUS TAKUX U3MEHECHUMN B CHJIY, TyTEM Pa3MEIICHUS TaKUX U3MEHCHHUIA/ TOTIOTHEHUH (B TOM YHUCIIe
HOBOI peZlakIIiy) B OTIEPaLMOHHBIX 3aax GuinuanoB banka n/unu Ha opumraibHOM caiite banka mo agpecy
forte.kz, Ha ocHOBaHUM BoNen3bsiBieHNs1 KimeHTa, BEIpa)KEHHOTO MOTYaHHEM.

Henpencrasnenne Knuentom B Teuenue 10 (mecsiTv) KaleHIApHBIX THEH ¢ MOMEHTa OIyONHMKOBaHMUS
BbankoM coo0mieHns 0 BHECEHUH W3MEHEHHH/IOTIOTHEHNH, B COOTBETCTBHU C HACTOSIINM ITOAITYHKTOM,
MMMCBMEHHOTO 3asBJICHHS O HENPUHATHH M3MEHEHWi/omoiaHeHni B JloroBop, BKIOYas Tapudbl 110
ycllyraM, OKa3bIBaeMbIM 110 J[oroBopy, SIBISETCS BHIPAKEHUEM €T0 BOJIEUIBSIBICHUS U O3HAYAET COTJIacue
KrnuenTa ¢ Takumu n3MEeHEHUSIMU/IOTTOTHEHUSIM,

11) npu HECOOTBETCTBUH BaIOTHI MIEPEBO/A, YKA3aHHOM B IUIATEKHOM JOKYMEHTE, BaJltOTe OAHKOBCKOTO
cuera KimenTa, 3auncnenne Ha caet KiimeHTa mpou3BOnTE B BAOTE OaHKOBCKOTO cueta KimeHTa, myrem
KOHBEpTAallMM C  TPUMEHEHHEM DPBIHOYHOTO Kypca OOMEHa BajJiOT Ha JIeHb COBEPIINCHHUS IUIaTexa,
ycTtaHoBieHHoro bankom, Ha yto KnueHt moanucanuem Hactosmiero JloroBopa AaeT coryiacue.

12) bank wMeeT mpaBO OTPaHUYUTH KOJIMYECTBO KApPTOUYEK, BBIMTYCKAEMBIX/TIEPEBHIITYCKAEMBIX OJHOMY
Kuenty ([epxkateinto).

13) bank BIipaBe B OJHOCTOPOHHEM MOPSIIKE U3MEHUThH YCIOBHS IPOAYKTa, B paMKax KOTOPOTO BBIMMYyIIEHA
IIaTeXKHasl KApTOUYKa KJIMEHTY, B CTOPOHY YJIyYIIEHHs HAMOJNHEHHs IUIATEXHON KapTOYKH MO CBOCH
vHuIMaTuBe ik naunuatuse MIIC.

14) ocymecTBIAT, WHBIE TpaBa, MPEAYCMOTPEHHBIE 3aKOHOAATeNbcTBOM PecmyOmnku Kazaxcran u
Horosopom.

6.2. KiueHT BnpaBe:

1) 1o cBOEMY YCMOTPEHHIO PacIOpsKaThC JeHbraMu Ha cUeTe, C Y4eTOM TpeOOBaHWH W OTrpaHUYEeHUH,
yCTaHOBJIEHHBIX J|oroBOpoM 1 3aKOHOIATENbCTBOM Pecryommku Kazaxcras;

2) o0Opatuthcs B baHK ¢ NMUCHhMEHHBIM 3asABJICHHEM O 3aKPBITHH KapTOuYKW/pacTopxkeHuu JloroBopa,
MMOJIaHHBIM HAPOYHO, W/WJIM TIOCPEJICTBOM KCIIOJIb30BaHUS OJHOPA30BOTO (ennHOBpeMeHHOro) SMS-koma
(nnHAMUYecKkol wWAeHTU(UKANNM), TOATBEPKIAIOIIETO 3aKPhITHE OaHKOBCKOTO —CUeTa/pacTOpIKEeHUE
JloroBopa, HanpaBjieHHOro baHkoM Ha HOMep MOOWILHOTO Tele(oHa, YKa3aHHbIM KIMEHTOM B 3asBJICHUH,
He MeHee, yeM 3a 30 (TpuamaTh) KaJICHIAPHBIX IHEH JO IPENIoIaracMoil MaThl 3aKPBITHS KapTOYKH
/pactopskeHus JloroBopa rnpu yCiaoBHU OTCYTCTBHSI OOCTOSTENBCTB, MIPETATCTBYIOIINX COTTIACHO JIOTOBOPaM,
3aKJIFOUYEHHBIM MeX 1y baHKOM W yd9acTHHUKaMH IUTaTeXKHBIX cucTeM, JloroBopom, B ToMm urcie [loroBopom
cueTa, ¥ 3aKoHoJaTeNnbeTBY PecyOnuku Kazaxcran 3akpbITHIO KapTOUKH/pacTopkeHuto Jlorosopa;

3) OcymecTBisITh HWHBIE TpaBa, IMPEIyCMOTPEHHBIE 3aKOHOAATeIhCcTBOM PecryOnmmku Kazaxcran u
Horosopom.

6.3. bank o0s13yercs:

1)  IlpemocTaBnsaTh 1O TNHCEMEHHOMY TpPEeOOBaHHWIO KIHEHTa JIMOO €ro YHOJHOMOYECHHOMY
NpEACTABUTEIIIO CKEMECAUYHYIO BBIIMMCKY I10 CUHETY (0 mIaTeXXax U MHBIX OII€palusax, OCYHICCTBIICHHBIX C
WCTIOJIb30BaHUEM KapTOUKH) 00CITYKHBAIOIIMM (uiraiom banka, koTopas 110 MUCBMEHHOMY COTJIACOBaHUIO
KIIMEHTOM, BBIAETCS JIMYHO B PYKH TpH TocenieHnn Quiuuana. Hemomydyenune bankom ot kimeHTta
MMMCHhMEHHBIX MPETEH3UN 10 BBIMKACKE B TEUYECHUE IMATH pabO4YMX AHEW CO JHS €€ IMOJyYeHHUsS, CUUTACTCS
MOJITBEPKICHUEM TPABUIIBHOCTH, YKA3aHHOH B Hel HHPOpMAaIHH.

2) Ilpm momydeHWW YyKazaHUS KIMEHTAa O WPOBEACHUU ONEpaluil M0 CYeTy WCIOJIHHUTH JIMOO
MOTHBHPOBAHHO OTKAa3aTh B €r0 WCIIOJHEHHUH B MOPSJIKE H CPOKH, MPEyCMOTPEHHbBIE 3aKOHOIaTEIICTBOM
Pecry6mmku Kazaxcran;

3) B ciyuae oOpaiieHus KIHEeHTa IPeIoCTaBUTh HHMOPMAIHIO 00 OKa3bIBAEMOH TUTATEKHOH yCITyTe.

6.4. Knuenr o0s3an:

1) npousBoAMTH OILIATY 1O JJOrOBOpY, B YCTAHOBIEHHOM UM IOPSIKE;

2) mOpM WUCIONB30BAHMM KAapTOUYKH COONIONATh MpaBWiIa OCYIIECTBICHUS IUIATEKEH/TIEpPEeBOJOB U
oopMiIeHHs] TIIATEXKHBIX [IOKYMEHTOB, IPOBEACHHsS BaJIOTHBIX OMNepaluid, ¥ WHBIE TpeOOBaHuS,
ycTaHOBJICHHBIE J[OTOBOPOM M 3aKOHOIATENhCTBOM PecmyOmmkn Kazaxcras;

3) Ha NEpPUOIUYECKOW OCHOBE OCYILECTBISTH MOHHMTOPHHI BHOCHMBIX H3MEHEHHI/IOMOIHEHUH B
Horosop, Tapudsl banka myTrem o3HaKOMIIEHHUS ¢ HUIMU Ha caiite banka;
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4) mepex BeIe3O0M 3a Tipeaenbl PecyOnuku KazaxcTan 03HaKOMUTBCSI CO CITUCKOM CTPaH € MOBBIICHHBIM
YPOBHEM MOLICHHHYECTBA [0 KapTouykaMm Ha caiite baHka, B ciyd4ae HEOOXOIMMOCTH CHSTHUS/U3MEHEHUS
JMMHUTOB pPacxoJioB Mo kaprouke nocpenctsom CJIBO, tenedonHoro 3BoHka B baHK nmmm muceMEeHHO
oOpatutbes B baHK, a mpu BbIe3[ie HAa AJUTENBHBIA CPOK MPEACTaBUTh B baHK HEOOXOIUMBIE CBEIEHHS
(mepuox mpeObIBaHMs, cTpaHa MPeOBIBAHMS) M KOHTAKTHBIA TeinedoH, HEOOXOAMMBIC AN MOAACpPKaHUs
bankoM CBs3M ¢ KIUEHTOM;

5) 1mocIe NoceleHus CTPaH C IOBBIIICHHBIM YPOBHEM MOILIEHHUYECTBA 10 KAPTOUKaM, B TeueHHe 7 (CeMn)
KaJIeHIapHbIX IHEH co qHs npubbiTus B PecyOnuky Kazaxcran oOpaTutbes B baHk ¢ 1enbio OIOKUpoBaHus
Y TIEPEBHITYCKa/3aMEHbl OCHOBHOI/IONMOTHUTENHHON KapTOYKH Ha HOBYIO corjacHo Tapudam banka. B
Cllyyae HECOOJIIOACHUS YKa3aHHOTO TpeOOBaHUS U IPU BOSHUKHOBEHUH B CBSI3U C 3TUM MOILIEHHHYECKUX
orepanuii Mo AaHHON KapTouke, Bce pacxoisl baHka mojjexaT BO3MELICHHIO Aep)KaTeleM KapTOuKd B
0e3yCIIOBHOM TOpSIIKE, B TEUEHUE CPOKa, YKa3aHHOTO B MHCBMEHHOM TpeOoBaHnM baHka, HanmpaBlIeHHOTO
JeprKaTeI0 KapTOUKH;

6) B ciay4ae OMMOOYHOrO 3a4MCICHUS JCHer Ha cueT KimeHTa miM ommOOYHOTO MOIYYEHUS JCHET C
WCTIONBb30BaHUEM KapTOYKH 4Yepe3 OaHKOMaT CBEPX CyMM JEHET, 3alpolIeHHbIX JlepikaTeeM KapTOUKU U
YKa3aHHbBIX B KOHTPOJIBHOM 4eKke OaHkoMmara (HE3aBUCHMO OT IPUYMHBI TakKoro OLIMOOYHOTO
3agucienus/monydenus), Kinment o6s3yercss Bo3Bparuts baHky AeHpru He mosgHee 3-X paboumx JHEH c
MOMEHTa IOJyYeHHs BBITMCKH IO OaHKOBCKMM cuYeTaMm, Ju00 ¢ MOMeHTa HampasieHus baHkom
COOTBETCTBYIOIIETO YBEJAOMIICHHS O BO3BpaTe OIMOOYHO 3a4HCICHHBIX/TIONyYCHHBIX JICHET;

7) He HCIONB30BAaTh CYET AJSl HPOBENCHMS OIEpalrii, CBS3aHHBIX C OCYLIECTBICHHEM KIHEHTOM
HNpEANPUHUMATENILCKOM, aJBOKaTCKOM, YaCTHOM HOTapUAIIBHOM MAESTEIBHOCTH, NEATEIBHOCTH YaCTHOIO
CyJeOHOTO HCIIONHUTENS U ACATENHOCTH MPO(ECCHOHATBHOTO MEINaTopa, a TakKe HCKIIOYUThH CIIydau
[EpEeBOJIa HA CUET JCHET, OIy4YEeHHbBIX IPECTYIHBIM IIyTEM OT MHBIX JIMLL;

8) B ciy4yae HM3MEHEHHMS CBOMX IIEPCOHANBHBIX MAHHBIX ((aMWINM, HMEHH, AAHHBIX JOKYyMEHTa,
yIIOCTOBEPSIONIETO JIMYHOCTh, aJpeca PeTUCTPAallid M ajJpeca MECTa KXHUTEIbCTBA, HOMEPOB Tele(OHOB,
3JIEKTPOHHOTO aJipeca, APYTUX INEePCOHANBHBIX JaHHBIX, paHee NPeI0oCTaBIeHHbIX baHKy) Tn4HO 0OpaTUTHCS
B baHk ¢ mpenocraBieHHeM MOATBEP)KIAIOIIMX JOKYMEHTOB NMPH M3MEHEHHH (HaMUINU, UMEHH, JaHHBIX
JIOKYMEHTA, YA0CTOBEPSIOIIEr0 JMYHOCTD, aJipeca pETUCTPAlluH U ajJpeca MecTa )KUTEIbCTBA, He Mo3/1Hee 3
(Tpex) pabounx ITHEH ¢ JaThl COBEPIICHUS TAKMX U3MEHEHHIA, HO B JIIOOOM ciTydae A0 MPOBEJCHHS MEPBOii
(c MOMeHTa TTPOU3OIIEANINX U3MEHEHUIT) OTIepalliy;

9) 3apeructpupoBathcs B CIIBO B mopsake u Ha ycloBUsX, pa3MeEUIeHHbIX Ha caiiTe banka mo ampecy:
forte.kz, He3amemHMTEIHHO COOOIIATH B baHK 00 M3MEHEHHM HOMEpa MOOMILHOIO Tejie)OHA MITH ajapeca
3JIEKTPOHHOM MOYTHI, KOTOPBIE UCTIONB3YIOTCA ATl TOy4YeHus yciyru SMS ornoBenieHus;

10) coxpaHATH B TallHE W HE JOMYCKaTh pasrIallieHus TPEThUM JIMIaM peKBU3uTOB Kaprouku, [IMH-koxa,
JIOTHHA, Mapoiisi, OJHOPa30BOTO (€AMHOBPEMEHHOrO) KOJia, B TOM WYHCIE JONOJHUTENbHBIE (HOPMBI
naeHtuukauuu KimeHnra, moctynHele B MOOWJIBHOM TNPHIOXKEHHWH, OJHOPA30BBIA IMapoib, KOTOPBIH
npenoctasisiercss B Buae SMS-cooOmenus npu co3nanuu TokeHa. B ciydae ux pasriameHus TpeTbUM
JIUIaM, B TOM YHCJIE€ BBUAY HETPUHATHA KIIMEHTOM JIOCTaTOYHBIX MEp I UX COXPAaHHOCTH B TaiiHe, KIIMEHT
HECET BCE CBSI3aHHBIC C 3TUM TIOCIECTBUS U PUCKH CAMOCTOSTEIBHO 0e3 MpaBa BO3MEIEHHS KaKUX-ITN00
yObITKOB OT banka;

11) mpenocraButh B baHK AOKyMEHTHI, HEOOXOAUMBIE JJISI OTKPBITHS OaHKOBCKOT'O CHETa, MPOBEICHUS
orepanuii Mo 0aHKOBCKOMY CHYETY, IOJIyueHHs HH(pOpMAIMKU O COCTOSIHUHM CBOET0 OAaHKOBCKOTO cYeTa, a
TaKKe JOKYMEHTHI, 3amnpamiuBaeMble baHkoMm [y 1enell OCYIIECTBIEHHsS BaJlOTHOTO KOHTPOJIS,
coOionennst TpeOoBaHUi 3akoHonarenbeTBa Pecnybnukn Kazaxcran o mpoTHBOIEHCTBUM Jieranu3aluu
(OTMBIBaHHIO) JTIOXOJIOB, OJIYUYEHHBIX MPECTYIHBIM ITyTeM, i (PHHAHCHUPOBAHUIO TEPPOPU3MA, & TAKXKE IS
OCyIIECTBIICHUsI cOOpa, 00pabOTKH U Tiepeiadn JaHHBIX/TIEPCOHANTBHBIX JAHHBIX KiMeHTa B HamoroByro
Cnyx0Oy CLHA (Internal Revenue Service) B coorBerctBuM ¢ TpeboBanusmMu FATCA, B ToM umcie,
MTOCPEACTBOM YITOJTHOMOYEHHBIX TOCYAapCTBEHHBIX opraHoB PecryOmuku Kazaxcran. B cinyuyae n3menenuns
MPEOCTABICHHOM MPY OTKPHITHU OaHKOBCKOTO cueTa B baHk mH(OopMaInuu B COOTBETCTBHU C TPEOOBAHUSIMHU
FATCA (B Tom uncne, uto KiineHT He sIBIIIeTCS TpayKAaHUHOM U Hanororiarenbinukom CIIIA, He Bbie3xan
B CIHIA B TeueHume roja, He WMEET BHUJ HA JKUTEIHCTBO, IOYTOBBIA ajpec, TeledOHHBI HOMED,
3apeructpupoBannblii B CIIIA, He BbIaBan TOBEPEHHOCTh HA MTPABO COBEPIICHUS onieparuii GU3NIECKOMY
nmiy, npoxxkusatomemy Ha teppuropun CLIA), Knnent o0s3yercst u3BectuTh baHk caMocTOATENBHO;

12) tpeboBaTh OT JHIA, PEAIM3YIOIIET0 TOBAP/YCIyTH, BO3BpaTa CTOMMOCTH MOKYIKH, TPOM3BEIEHHON B
ceT VIHTEpHET M OIJIaueHHON C MCTIOIh30BAHUEM BUPTYAIbHOM KapTOUKH, B CIydae OTKa3a OT MOKYTKH, B
O0Ee3HAIMYHOM TIOpSIAKE, MyTeM 3a4HCICHHS JeHeTr Ha cYeT (BO3MENIEHHE HAIWYHBIMH JIEHbIaMH He
JIOMyCKaeTcs);

13) 49ro ecnmm B KakoW-TO MOMEHT B TeueHHWe [edcTBus JloroBopa eMy CTaHET HW3BECTHO O
HanoxeHnH/BiussHuN CaHKIWH, B COOTBETCTBUH C ITyHKTOM, YKa3aHHBIM BBIIIE, YBEIOMHUTh 00 3ToM baHk
He3aMeUIUTENFHO, HO He OoJiee ueM B TedeHue 5 (IATH) KaJeHOApHBIX AHEH CO ITHS, KOT/Aa y3Hall MU
JOJKeH Ob1T y3HaTh 00 oToM. [pu Hanoxennn/Biausann CaHKIMH, a TAKOKe B cllydae HapymieHust Kinueatom
00s13aHHOCTH 110 yBetoMiIeHHIo banka o Hanoxenun/Bnustann CaHknuy, bank BripaBe mpeKpaTHTh AETOBEIE
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OTHOIIIGHUS C HHUM, MPHOCTAHOBUTH, OTKA3aThCA OT TNPOBEACHUS JIOOOH oOlepanud B MOPSIKE,
npeaycMoTpeHHOM B JloroBope.

14) He HaTIPaBIIATH YKa3aHU, HE COBEPIIATh ONIEPAIINH, HarleIeHHbIE Ha 00xo1 Canknmid. Ecimu kakoe-nmmbo
yKaszaHue JIM0o omepanus B paMkax Hacrosimero JloroBopa, mo ycMoTpeHuto banka, HareneHa Ha 00X0J1
Canknuii, To baHk BIpaBe 0TKa3aTh OT MCIIOJHEHUS/COBEPIIICHUS TAKOTO yKa3aHUs/onepanuu 0e3 KakuX-
00 HEONMarompHATHBIX TMociencTBuid st ceds. Ilom o6xomom CaHKIMHM TTOHUMAETCS B TOM YHCIIE,
CO3/IaHNE TIOCPETHUIECKUX CTPYKTYp IJIS TIOCTABKHA CAHKIIMOHHBIX TOBAapOB, MPOBEJIEHUE TIATEeXel 100
noJrydeHue puHaHCUPOBaHUS B HapyuieHnr CaHKIMH, U T.]1.

15) BBITIONMHATE HHBIE 00S3aHHOCTH, MTPEIyCMOTPEHHBIE 3aKOHOqaTeNsCTBOM PecryOmmkn Kazaxcran.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. Ctoponsl JloroBopa HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C YCJIOBUAMU JloroBopa, a B 4acTu UM
HEyperyJIMpOBaHHON — HOpMaMH 3aKOHO1aTeNbecTBa Pecryonukn Kazaxcras.

7.2.  CTOpoHBI OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 32 YaCTHUYHOE WM TIOJHOE HEHCIOJIHEHHUE
00513aTENBCTB, €CIM OHO SIBUJIOCH CIICJICTBHEM OOCTOATENBCTB HEMPEOIOIMMOM CHIIBI, KOTOPhIe BOSHUKIIH
mocne mpucoequHeHHs K JloroBopy B pe3ynbTare HENPEABHIECHHBIX W HEOTBPATHMBIX COOBITHH
YpEe3BBIYAMHOTO XapaKkTepa, TaKMX Kak: BOWHA M BOCHHBIC NEWCTBHS, CTHXWUHHBIC HIIM WHBIE OCICTBHS,
MPOUCXOJSIINE B palioHaX, OQUIMAILHO MPU3HAHHBIX TAaKOBBIMH, JEHCTBHS OPraHOB 3aKOHOAATEIBHOMN
W/WJIM MCTIOJIHUTENIbHOM BiacTh PecnyOnmuku Kaszaxcran, HanmonaneHoro banka PecnyOnuku Kaszaxcran
3aMpearoie WIH OTrPaHHYUBAIOIINE JEATENHHOCTh, HEMOCPEACTBEHHO OTHOCSIIYIOCS K MPEeaMETy
I[OFOBOpa, BCJICACTBUEC KOTOPLIX MOKET CTAThb HEBO3MOXXHBIM CBOCBPECMCHHOC BBINIOJIHCHUC O6$133TCHBCTB
o JloroBopy, HepaboTOCIOCOOHOCTh, cOoU U omrOku B padore CIBO/MHBIX CUCTEM yIaJICHHOTO JOCTYTIA,
MTOBPEXACHUS IMHUH CBs3H, oOecrieunBatommx padboty CAbO/MHBIX CHCTEM yJaleHHOTO JOCTYIIA B IPYTHUX
00CTOSTEIHCTB, HAXOAAIIUXCS BHE KOHTPOIs CTOPOH.

7.3. bank BO3MemIaeT KIMEHTY YOBITKHM, CBSI3aHHBIC C HECAHKIMOHMPOBAHHBIM  IIIATEKOM,
OCYIIECTBJICHHBIM TIOCTIE TIOTY4YeHHsI baHKOM B COOTBETCTBHH C yCTaHOBIEHHBIMU [|0OTOBOpPOM yCIIOBUSMEU
YBEIOMJICHHS OT KIMEHTa O HEM WM 00 yTepe/Kpaxke KapTOYKH, B pa3Mepe, He MPEBBIMAIONIEM CYMMBI
HECAaHKIIMOHUPOBAHHOM KapTOYHOM OmNepaluu ¢ y4eToM KoMuccuil baHka 3a OCyIleCcTBIEHUE KapTOUHOU
orepalnyu, IyTeM €€ BO3BpaTa KIMEHTY JONMYCTUMBIMU 3aKOHOJATeNbCcTBOM PecnyOnmku Kaszaxcran
croco0aMu, 3a UCKITFOUYEHUEM CIy4aeB, yCTAHOBIEHHBIX J[oroBOpoOM.

7.4. Ha bank Bo3naraercsi OTBETCTBEHHOCTb 3a IIJIaTEX, OCYIIECTBICHHBIN C HCIOIb30BaHUEM KapTOUKH, HE
coJieprKaliel yKazaHue Ha CpOK ee JeMCTBUA, eClIM TaKOoH IUIaTeX OCYIIECTBIIEH O HACTYIJICHHUS CpOKa ee
JEHCTBHSI WM TIOCIIE €T0 3aBEPIICHUS.

7.5. baHK HeceT OTBETCTBEHHOCTh 3a pasrjamieHHe OaHKOBCKOM TalHBI, 3a HWCKIIOYEHHEM CITydaes,
npeaycMoTpeHHbIX JloroBopom 1 3akoHonaTenb,cTBOM PecyOnuku Kazaxcran.

7.6. baHK He HeceT OTBETCTBEHHOCTb 3a:

1) neiictBue w/mimu Oe3EWCTBUE TPETHUX IUI, KOTOPHIE MPEIMSTCTBOBAIN BHIMOIHEHUIO bankoMm
ycnoBuii JloroBopa, eciau co cBoed cTopoHbl baHk mpenmpuHAn Bce HEOOXOOUMBIE MEPHI IS
BBIIIOJIHEHUS yCJIOBHHA JloroBopa;

2) OTKa3 TpeThel CTOPOHHBI B OOCITY’)KMBaHWU KapTOYKH, B TOM YHCIIE 32 OTCYTCTBHE BO3MOXXHOCTH
COBEpIIEHUS ONepaIiii C UCIOJIb30BaHUEM TOKEHa;

3) KauecTBO TOBApOB, PadOT U YCIYT, MIPUOOPETEHHBIX C IIOMOIILIO KAPTOUKH;

4) TUMUTHI, OTPAaHUYEHUS W/WIK JONOJHUTEIbHbIE BO3HATPAKICHUS 10 KapTOYKE, YCTaHOBIICHHBIC
TpPEeThel CTOPOHOM, KOTOPhIE MOTYT IMOBJIHATH HA HHTEPECHI KIIMEHTA;

5) yperyiampoBaHHE CIOPOB W DPAa3HOIVIACHI MEXAYy KIHEHTOM W JepXKaTelieM JOTOJTHHUTEIbHOMN
KapTOYKH;

6) TOCIeACTBUS HECBOEBPEMEHHOIO OOpallleHHs JiepXkarenis KapTouku B baHK ¢ TpeGoBaHHEM O
OJIOKMPOBAaHUH KapTOUYKH;

7) TexHW4YecKHe cOOM B DIEKTPOHHOM ceT VHTEepHET W WHBIC MOCIEACTBHUS, BOSHHUKIIHNE B CBSI3H C
MOJTyYEHUEM YCIIYT C IPUMEHEHHEM KapTOUKH;

8) yOBITKM, NpPUYMHEHHBIE KIWUEHTYy B pe3yJbTaTe MPUOCTAHOBICHUS ONEpalii IO CcYeTy B
COOTBETCTBHH C YCIOBUAMH HacTostero Jlorosopa;

9) 3a moBpexIeHHs, NPUUMHEHHBIE KApTOUYKE B PE3yJbTaTe MCIOIb30BaHUS B OaHKOMATax W IPYrHX
3JIEKTPOHHO-MEXaHUUECKUX YCTPOHUCTBAX;

10) 3a mocienCTBHS HECAHKIIMOHWPOBAHHOTO HCIIONB30BAHUS yTEPSIHHOW/YKPaJEHHONH KapTOYKH II0
npu4rHe OJIOKUPOBAHUS YTEPSHHOMN/YKPaJIeHHOW KapTOUKHU TI0 YKa3aHUIO JIepKaTellsi KapTouku Oe3
3aHECEHUSI PEKBU3UTOB KapTOUKH B CTOI-IHCT WM C 3aHECEHHEM PEKBU3UTOB KapTOYKH B CTOII-
JIMCT, JEUCTBYIOIIUM TOJIBKO JJISl YCTPOICTB SKBAEepPOB B OMPEJEIEHHOM PETHOHE MUPA;

11) 3a mocmencTBUsl HECAHKIMOHHPOBAHHOTO WCIOIB30BAHUSA KapTOUYKH (€€ pPEKBU3WUTOB) IIPH
OCYILIECTBJICHUH OIUIaThl TOBAapOB H/MIM yCIyr uepe3 HWHTepHET, MyTeM NOYTOBBIX W/WIH
Tesne()OHHBIX 3aKa30B;

12) 3a mocnencTBus HECAHKIMOHMPOBAHHOTO WCIIOJNB30BAaHWS KApTOYEK, BO3HUKIIUX M3-32
OTMEHBI/U3MEHEHUS] KIMEHTOM YCTaHOBIEHHOTO bBaHKOM JMMHTa pacxomoB IO KapTouke (ee



13)

14)

15)

16)

17)
18)

19)

PEKBH3HUTOB), B TOM 4Hcle u3-3a oTkmoueHust npoBepku CVV2/CVC2-koma, Verified by
Visa/MasterCard SecureCode u OTKpBITHSI OCTyNla Ha NPOBEACHHE OMepaluii MO MarHUTHON
oJoce;

3a TOCNEICTBUSl CAMOCTOATENILHOIO M3MEHEHHs KIMEHTOM ITOCPEICTBOM Tele()OHHOTO 3BOHKA B
Bank nnyn MOOMIBHOTO M MHTEpHET OaHKHMHTA yCTAaHOBJIECHHBIX BaHKOM JMMHTOB MO KapTOUYKe Ha
MPOBEJICHIE KAPTOYHBIX OTIEPAITHiA;

32 TIOCJICACTBUS HECAHKIIMOHUPOBAHHOTO TMPOBEACHUS ONepanuii N0 KapToykam baHka,
COBEpIICHHBIX ¢ ucnoib3oBanueM [IMH-komxa,CVV2/CVC2-kona,Verified by Visa/MasterCard
SecureCode ¢ moaTeepskaeHreM MpaBuiIbHOTO Habopa mapoist 3D Secure/SecureCode, B ToM gmcite
0 PETYIIAPHBIM TUIaTeXXKaM U (MIJIH) TIePEeBOIaM;

3a yuiep0, BOHUKIIMK BCIEACTBHEC HECAHKIMOHHUPOBAHHOTO HCIIONB30BAHUS TPETHUMH JIMLAMH
PEKBU3UTOB KapTOUKH, JIOTWHOB, MapoJieil W/uia oxHOPa30Boro (eAuHOBpeMeHHOro) SMS-koaa u
MPOYMX CPEJICTB MOATBEpkIeHMs KiMeHTa, eciy Takoe HCIOIh30BaHUE CTAJI0 BO3MOXXHBIM HE TI0
BuHE baHka;

B ciyd4ae, eclii WHpOpMalus, CBA3aHHas C Nojdy4deHueM KIMeHTOM 3IeKTPOHHBIX OaHKOBCKHX
YCIyT, CTAaHET MU3BECTHON TPETHUM JIMIIAM BO BpeMsl moryueHus KIlmeHToM ycItyr B pe3ysbTaTe ux
JIOCTyTIa K HHGOPMAIIUH [TPU TIepeiaue 0 KaHajlaM CBSI3H, HaXOJAIIUMCsI BHE Tipe/iesioB banka;

3a OTCYTCTBHE BO3MOXXHOCTH COBEpPILICHHS OIEpaliii ¢ UCIOIb30BaHNEM TOKEeHa;

3a ymiep0/yObITKH ToHeceHHble KITMeHTOM B CBSA3M C yTepei, kpaxked win nmopueit MoOMIBHOTO
YCTpOMCTBA, B TOM 4yHcie TOKEHH3UPOBaHHYIO HA MOOWIBHOM YCTPOMCTBE KapTy;

3a mocneAcTBusl ydactus KiuweHta B omepanusix, CBSI3aHHBIX C ONEpalysMH Ha BATIOTHBIX U
(OHIIOBBIX OMpIKaxX, HA OUpPIKE KPUIITOBAIIOT, IO TIOKYIIKE M/WJIU MPOAaKE HMHOCTPAHHOHN BaJIOTHI,
OTEpalUsIMU [0 MHBECTHIIMOHHON JEATEIHLHOCTH, TI0 YYaCTHIO B a3apTHBIX MIPaxX W WHBIX BUAAX
JIeSITeIIbHOCTH, KOTOPBIC MPEIONIAraloT pUCK (UHAHCOBBIX MOTeph st Kinenra.

7.7. KnueHT HeceT OTBETCTBEHHOCTD 3a:

1))

2)

3)
4)

5)

6)

7)

8)

9)

HIOCJIC/ICTBHSI HECBOEBPEMEHHOTO OOpalleHus Jeprkaress KapTouku B baHk ¢ TpeboBaHmeM o
OJIOKMPOBAaHUM KapTOUYKH - B TIOJTHOM 00beMe IpuanHeHHOTo baHKy yIep0a;
HECAaHKIIMOHUPOBAHHYIO KapTOYHYIO ONEpalyi0 B CyMME HECAaHKIMOHMPOBAaHHOH KapTOYHOH
OTepaluy, C Y9eTOM CTOMMOCTH OKa3zaHHOH baHkoMm yciyru, B ciydae, €Clid JEHCTBUS W/WIN
OesneiicTBHE JepkaTens KapTOYKHM TIPUBENIHM K OCYIIECTBICHHUIO HECAHKIIMOHUPOBAHHOM
KapTO4YHOH Ollepaiuu;

HapyIleHne ycioBmid Jloropopa gepkarteneM JONOTHUTENFHON KapTOUKH;

HapyIlIeHHe JeHEKHBIX 00s13aTenbeTB nepen bankom mo JloroBopy B Buze mnenu B pazmepe 0,01
(omHa cotas) % oT pa3Mepa HapyIIEHHOTO JICHEKHOTO 00513aTeIbCTBA 38 KaXKIbIH JI€Hb TPOCPOYKH,
eclii MHOe He OyzeT ycraHosleHo Tapudamu banka.

TIOCJIE/ICTBUS CAMOCTOSTEIEHOTO U3MEHEHUS! KIIMEHTOM TI0CPEICTBOM Tele(OHHOT0 3BOHKA B baHk
WIX MOOHMJIBHOTO M HMHTEPHET OAaHKMHIA YCTAHOBJIEHHBIX BaHKOM JIMMHUTOB MO KapTOYke Ha
NpOBeJIEHNE KaPTOYHBIX OTIEPaIlHii;

IIOCJICACTBUA HECAaHKIIMOHUPOBAHHOTO HCITOJIb30BaHU KapTOU4CK, BO3HUKIIIHNEC n3-3a
OTMEHBI/U3MEHEHUSI KIIMEHTOM YCTaHOBICHHOro BaHKOM IMMHTa pacxoloB MO KapToyke (ee
PEKBHU3HMTOB), B TOM uYHClIe H3-3a OTKItoueHuss npoBepkun CVV2/CVC2-koma, Verified by
Visa/MasterCardSecureCode u OTKpBITHSI JOCTyNa Ha MPOBEICHUE OIEpaIyii M0 MarHUTHOMN
H0JIOCE;

HOCJIC/ICTBUSL  HECAaHKIIMOHMPOBAHHOTO ~ MPOBEACHHWS OIepanuid 1o Kaproukam baHka,
COBEPIIICHHBIX c HCIIOIB30BaHUEM I[M1MH-xoxa,CVV2/CVC2-kona,Verified by
Visa/MasterCardSecureCode ¢ monaTBepkJeHreM TpaBuibHOro Habopa Ilaponss 3D
Secure/SecureCode, B TOM 4HcIiIe MO PETYISAPHBIM IUIATEKaM U (MITH) TIEPEBOAAM;

BCE OIEpalluy, COBEpIIeHHbIE 10 cueTy mocpenctBoM CJ/IBO wim WHBIX CHCTEM YAaJCHHOIO
J0CTyna € HUCIHOJIB30BAHUEM PEKBU3UTOB TIaTEXKHON KapTO4YKH, JIOTMHOB, HapO.Heﬁ I/I/I/I.HI/I
OJTHOPa30BOro (€AMHOBPEMEHHOT0) KOJA.

coxpaHeHHe KOH()HIEHINATbHOCTH CPEACTB UACHTH(PUKALINY;

10) ucmons3oBanue TOKEHHM3WPOBAHHONW Ha MOOWJIBHOM YCTPOWCTBE KapThl, JOTHHA, MAPOJIS U

Apyrux cCpcacTB I/I,Z[CHTI/I(I)I/IKaLII/II/I AJIA BXOAa W HCIIOJIb30BaHHA CCpBHUCA IJIA IUIaTeXeH
TPECTbUMHU JIULTAMU ;

11) 3a mocnencTBHUsS y4acTHsl B OTEpAIUSIX, CBSI3aHHBIX C OMEPAlUsSMH Ha BATIOTHBIX M (OHIOBBIX

Oupkax, Ha OWpKE KPHUIITOBAIIOT, IO TIOKYIKE W/WIM TpPOJaXKe WHOCTPAHHON BaIIOTHI,
orepanusIMy 10 NTHBECTULIMOHHOM AESITENbHOCTH, MO YYaCTHIO B a3apTHBIX UTpax M MHBIX BHIAX
JIeSITeIbHOCTH, KOTOPbIE MPENAIoNIaraloT pIUCcK (PMHAHCOBBIX MOTeph A KimeHra.

7.8. IlpucoenunenremM K HacTosmeMy J(oroBopy KIMEHT MpUHUMAeET Ha ceOs PUCKH M BCE MOCIEACTBUS,
KOTOPBIC MOT'YT BO3HUKHYTh B CBSI3U C OTPAHUYCHUSIMU U 3aIIPETaMHU, YCTAHOBJICHHBIMU 3aKOHO1aTEIHCTBOM
WHOCTPaHHBIX TOCYIAPCTB U CAHKIUSAMU B COOTBETCTBUU C IOPUCAUKIIMEH JIFOOOH CTPaHbI, MEXKTyHAPOTHON
OpraHM3alliy, EHCTBHE KOTOPBIX PAaCIpOCTpaHSAETCs Ha KIMEHTa W €ro onepanuu (B TOM 4Hciie, HO He



OTPaHUYHUBASCH, CBSI3aHHBIX C BUJOM OIEPAIlMH, CO CTPAHOW pErucTpanud U (W) HaXOXKICHUS KIUCHTA.
BaHk He HeceT OTBETCTBEHHOCTH 3a JIaHHBIC PUCKH U TIOCIICIICTBUS.

7.9. B cimywgae omHOCTOpOHHEro mpekpamenus Jloropopa, bank He mosmuee, yeM 3a 15 (mATHAIIATH)
KaJICHIapHBIX JTHEH N0 mpearmoiaraeMoil natel npekpanienus JloroBopa yBemomursieT KimeHTa o Takom
MPEKpAlICHUH TyTeM HarpaBicHus KIMEeHTY COOTBETCTBYIOIIETO MUCHMEHHOTO, 00 SMS-coobuieaneM
yBegomienus n/win Push-yBemommnenns 8 CABO.

7.10.  Orka3 baHka OT yCTaHOBIICHHSI HOBBIX W TIPOJIOJKEHHUSI JICTIOBBIX OTHOIICHUH, OTACIBHBIX JICTOBBIX
OTHOIIICHUH C KJIMEHTOM, IPOBEICHUS JTIFOOBIX OTepalliii KIMEHTa U OTIepaIiii, TPOBOJAUMBIX B OTHOIIICHUU
JTAHHOTO KJIMEHTa, B COOTBETCTBUU C IMOJIOXKCHUSMH JaHHOTO JloroBopa He SIBISETCS OCHOBAHUSMHU JIJIS
IPaXXJJaHCKO-TIPABOBOM MJIM HHOW OTBETCTBEHHOCTH baHka, B TOM YHCIie 3a YOBITKH, BO3HHUKIIINE BCIIEICTBUE
TaKoro OTKa3a.

7.11.  OtBeTcTBEHHOCTH 3a ymiepO KiueHTy, BOSHHUKIINN BCIICACTBUEC HECAHKIIMOHHMPOBAHHOTO JIOCTyIA
tpethux Jiui K CJIBO/MHBIM cucTeMaM yIalneHHOTo JIOCTYIIA, BO3JIAraeTcsl HA BAHOBHYIO CTOPOHY.

8. AHTHUKOPPYINIIUOHHAS OI'OBOPKA

8.1. CtopoHBI COOMIONAIOT BCE MPUMEHUMbIE HOPMBI aHTUKOPPYIIIHOHHOTO 3aKOHOAATENbCTBA. CTOPOHBI
NPU3HAIOT W MOATBEP)KIAIOT, YTO KaXJas W3 HUX I[POBOAUT MOJUTUKY IIOJIHOW HETEPHUMOCTH K
B3SITOYHMYECTBY W KOPPYINLMHU, MNPEANONaraloulylo IOJHBIA 3ampeT KOPPYNIHMOHHBIX ACHCTBHH H
COBEPILECHHS BHIIUIAT 33 COJACHCTBHUE / BHIIIAT, LENbI0 KOTOPHIX SIBIISETCS YIPOIIEHHE (OopManbHOCTEH B
CBSI3U C XO3HCTBEHHOH IEATEIBHOCTHIO, OOecneueHne 0oee ObICTPOro PeLIeHus TeX WIN HHBIX BOIPOCOB.
8.2. CTOpoHBI, UX JODKHOCTHBIE JMIAa W Pa0OTHHKH, KOTOpBIE NPSMO WM KOCBEHHO YYacTBYIOT B
HCTIONTHEHUH 00s13aTenbcTB CTOpOHaMHU 10 HacTosAlleMy J(oroBopy He MPUHUMAIOT, HE BBHIILIAYUBAIOT, HE
MPEUIararoT BHIUIATUTh U HE Pa3pelIaoT (CAHKIHMOHUPYIOT) BBIILJIATY/TIONYyYCHUE KAaKUX-TH00 JEHEXHBIX
CPEACTB WM Iepenady Kakux-ITu00 LEHHOCTEH (B TOM 4YHCiIe HEeMaTepHalbHbBIX) MPSIMO WM KOCBEHHO,
HIO6I>IM JINIaM, C 1ICJIbIO OKa3aHUA BIIMSAHHA Ha ﬂCﬁCTBHH WK pCUICHHUA C HAMCPCHUEM IIOJYUUTH KaKHC-
1100 HeTIpaBOMEPHbIE IPEUMYIIECTBA, B TOM YHCIIE B 00X0. yCTAaHOBICHHOIO 3aKOHOAATEIbCTBOM ITOPSAKA,
WM TpEeCIieAYIOINE HHbIE HEITPAaBOMEPHBIE LIEJIH.

8.3. TlomokeHMsI HACTOSIIETO pa3liena SIBISIOTCS 3aBEPEHUSMH 00 OOCTOSTENbCTBAX, MMEIOUIMMH IS
CropoH cymectBeHHOe 3HaueHne. CTOPOHEBI MoJIararoTcsl Ha TaKUe 3aBEPEeHUs MPH 3akitoueHnn Jlorosopa.
8.4. B cnyuae Bo3HUKHOBEHUS Y CTOPOHBI NOAO3PEHUN, YTO MPOU3OILIO UIH MOKET IPOU30UTH HAPYIIICHHUE
KaKUX-T100 MOJ0KEHUI HACTOSIIIET0 MyHKTa, COOTBETCTBYIOMAass CTOpoHa 00s3yeTcsl Kak MOXKHO CKOpee
YBEIIOMUTH JIpyryto CTOPOHY O CBOMX IMOJIO3PEHHSIX B MUCBMEHHOH QopMme.

9. CPOK JEHCTBHUSA JJOTOBOPA

9.1. [eiictBue JloroBopa mpekpaiaerca B ciay4yasX U B TOpsjAKe, MpeaycMOTpeHHbIX JloroBopom u
3akoHOAarenbcTBOM PecnyOnmkn Kasaxcrtad, B TOM uucie 10 WHULMATHBE KJIMEHTAa HAa OCHOBAHUH €0
MUCbMEHHOTO 3asBIEHUs, NoJaHHOro B bank B coorBercTBUM ¢ JlOroBOpOM, NpH OTCYTCTBUH
HEHCIIONHEHHBIX 00s13aTenbeTB 1o JloroBopy (kpome ciydyaeB, KOTJa NMPH HX HaJMYUHM JIOITyCKAaeTcs
MpeKpaleHne JoroBopa) U OCHOBAaHUIA, IPH KOTOPHIX B COOTBETCTBUH C 3aKOHOAATENBLCTBOM PecryOimku
Kazaxcran npexpaiuenue Jloropopa He JOMyCKaeTcs.

10. IMPOYME YCJOBUA

10.1.  Bce pa3Hormnacus 1 CIOpbl, KOTOPBIE MOTYT BO3HHKHYTh U3 [loroBopa niu B CBs3H ¢ HUM, CTOPOHBI
OyZAyT 10 BO3SMOXKHOCTH pa3peliaTh IIyTeM IIeperoBopoB. Bee cropbl, BO3HUKAOLIME B CBSI3H € U IO IOBOLY
JloroBopa, pa3pematorcs B cynax PecmyOmmku Kazaxcran, B mopsiike, yCTAaHOBIIEHHOM 3aKOHOIATEILCTBOM
PecrryOnmkm Kazaxcran.

10.2.  Bce yBepomiieHus, cooduieHus o JloroBopy CUuTaroTCs HalpaBIeHHBIMU/TIOTyYeHHBIMU JOJKHBIM
oOpa3oM cooTBeTcTBYIOIICH CTOPOHOH B Cilydae WX HAlpaBiCHHs B MHUCHBMEHHOM BHIC HAPOYHO H/WIIU
MOYTOBOM CITY»k00¥ W/1iTH 1o (haKkcy W/WITH STIEKTPOHHOH IMOYTOH 110 PEKBH3UTAM, YKa3aHHBIM B 3asiBIICHHH,
OpU  YCJIOBUHM, 4YTO HW30paHHBI KaHaJl CBS3M MpelyCMaTpUBAaeT TOATBEPKACHHE O JOCTaBKe
YBEIIOMJICHHUS1/COOOIIEHUS afpecary, eclii HHOE HEe YCTAaHOBJIEHO CIelUalbHO JJoroBopoMm.

10.3. Bo BceM ocrtampHOM, YTO He YyperynupoBaHo JloroBopoM, CTOpPOHBI PyKOBOJCTBYIOTCS
3akoHOZAaTenbecTBOM PecriyOnuku Kazaxcras.

10.4. JloroBop cocTaBiieH Ha TOCYJAapCTBEHHOM U PYCCKOM S3bIKaX, KaKIBIA M3 KOTOPBIX HMEET
OJIMHAKOBYIO IOPUAMYECKYIO cuiy. IIpn pacxoxkneHusx Mexmy Tekctamu JloroBopa Ha TOCyJapCTBEHHOM U
PYCCKOM SI3bIKaX JUIA UX YPETryJIHMpPOBAHHS MTPUMEHSETCS TeKCTOM J[oroBopa Ha pycCKOM S3BIKE.

bank:

AO "ForteBank"

Anpec: r.Acrana, yi. JlocThik, 8/1
BUK IRTYKZKA

BUH 990740000683
KBE — 14



Kopcuer: KZ23125KZT1001300204 B I'Y «Hanuonansusiii bank Pecrry0imnku Kazaxcram»
Tenedonsi+7 (727) 258-40-40, +7 (727) 258-75-75, +7 (7172) 58-75-75, 7575 ¢ mobunsHOro Tenedona
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IIpnnosxkenue 1. k Jlorosopy o Bbigaue 1 00CJAy:;KMBAHUH
IUIATEKHBIX KAPTOYeK (¢ (pU3nIecKUM JINLOM)

OCHOBHBIE TEPMHUHBI 1 YCJIOBHBIE OBO3HAYEHMUS, UCIIOJIB3YEMBIE B
JOT'OBOPE

aHHYJMPOBAHHE KAPTOUYKH — IPU3HAHUE KAPTOUKH HEIEHCTBUTENILHOM, €€ U3bATHE U3 O0paIlieHus 1
paspe3aHue BJIOJb M IIONEPEK Ha YEThIPE YacTH C O0s3aTENbHBIM HAPYIICHHEM LEIOCTHOCTH
MarHUTHOH MOJIOCH/MUKPOIIPOLIECCOPA;

0OHYC — yCIIOBHas €IUHUIIA, IPEIOCTaBIsAEMas KIIMEHTY 3a CUET CPeACTB baHka MpH OCyIEeCTBICHUN
KJIMEHTOM JICHCTBUH, COTJIACHO YCIOBUAM BBIIIATHl OOHYCOB (Zlajiee - aKTUBHOCTB);

BUPTYAJbHBII  miaTesk — OC3HAIMYHBIA IUIaTeX MO  oOmlare TOBApOB W YCIYT
C MCIIOJIb30BAaHUEM PEKBH3HUTOB KaAPTOUKH NOCpecTBOM MHTEpHET, MOYTOBO-TeNEOHHBIX 3aKa30B;
BUPTYaJbHAsl KAPTOYKA — KaPTOUKA, BHITYIIEHHAs B 3JIEKTPOHHOM BHJE tocpenctsoM CAbO myTem
npenocTaBieHrss baHKOM Jep)kaTenmio KapToukd HHQOpPMAIMM O €€ PEeKBH3HUTaX, CHOCOOOM
MPEAYCMOTPEHHBIM COTJIAIIEHUEM O MPEAOCTABICHUH IEKTPOHHBIX OAaHKOBCKHX YCIIYT;

BBINIMCKA —JOKYMEHT, Tpe/ICTaBIIsieMblii BaHKOM KIMEHTY/AepKaTelio JOMOJHUTEILHOW KapTOUKH,
cogepkammid MHGOpManMi0 00 oOcCTaTke ICHEr Ha CYeTe M OCYIIECTBJICHHBIX OINEpalisIxX 3a
OTIpeJIeNICHHBI TIepHo/, a TaKkKe WHYI HHPOPMAIHI0, MPEeIyCMOTPEHHYIO 3aKOHOJATEIbCTBOM
PecnyOonuku Kazaxcran. Beimucka siBisieTcs AOCTaTOYHBIM —JOKa3aTENBCTBOM — OCYILECTBIICHHS
OIlepalyii [0 CYETY C HCIIOJIB30BAaHUEM KapTOUKH;

Aep:KaTe]b KAPTOUKH — GU3MUECKOE JHLIO, TOJIb3YIONIeecs KAPTOYKON B COOTBETCTBUH € JloroBopom;
JAOMOJTHUTE/IbHA KapTouka — KapTouka baHka, odopmiieHHas Ha KIMEHTa WIM TPEThE JIMIO, B
Ka4eCTBE CPENCTBA NOCTyIA K CUETY JOMOIHUTEIBFHO K OCHOBHOM KapTOUKe;

3aMeHa KapTO4YKM — OIlepalys, IpeaycMaTpUBarolmas Bbiadyy baHKOM HOBOW KapTOYKH B3aMEH
IIPEXKHEM;

3asiBjleHe Ha YCTaHOBJIEHMEe OrpPaHMYeHHil — 3asBICHHE YCTaHOBIEHHOH baHkoM ¢opmel,
3aloJHseMOe W TpPEJCTaBIsieMOe KIMEHTOM B baHk ans  ycTaHOBIEHHS/M3MEHEHUs/OTMEHBI
OTpaHMYEHHI Ha CYMMY IIJIaTEXEH, OCYIIECTBISEMBIX C UCTIOIH30BAaHUEM KapTOUKH;

E-TINH - texHonorus ycranoBku ITMH-kona, koTopas 3aKiIr04aeTcsi B CAMOCTOATEIBbHOM YCTaHOBKE
IIMH-xona KIMEHTOM IO CBOEH KapTouke MocpelncTBoM OaHkomara banka, mocie MmoATBEp)KICHMS
0JTHOPA30BOro (€AMHOBPEMEHHOT0) SMS-Ko1a, MOITy4eHHOI0 Ha CBOM MOOMIIBbHBIH TenedoH oT banka,
6o ycraHoBke [TMH-kona uepes ronocosoe MeHo [VR;

KapTOYHasl omepauMsi — IUIATeXH U (MIM) IepeBOAbl JCHEr, MOJyuYeHHE HaJW4YHBIX JI€HeT, 0OMEH
BaJIIOT U APYTHE ONEpAIiH, C UCIIOJIb30BAHUEM KapTOUKH, ONPENEICHHBIE SMUTEHTOM KapTOUKH U Ha
€ro yCJIOBHSX;

KPeANTHBII JUMHUT — pazMep OaHKOBCKOT'O 3aiiMa, Pe0CTaBIsieMOro baHkoM KIIMEHTY Ha OCHOBaHHU
COOTBETCTBYIOILIETO KPEAUTHOTO COVIAIIEHHUS, IS IPOBEAECHUS KapTOYHBIX ONEpariii JONOJIHUTEIBHO
CBEpX OCTaTKa COOCTBEHHBIX JICHET KJIMEHTa Ha CUETE;

KOJI0BO€ CJIOBO - JIOTIOJTHUTEILHOE CBEJICHUE, MTO3BOJISIONIEE TPOBOJUTH UICHTH(HUKAIIIO JIepKaTeIst
KapTOUKHU U ABJIsIoNeecs KOHpUIeHInansHON HH(popManueii;

JIMMHT HMCHOJIb30BAHHUS [JeHeI — MaKCUMAaJbHBIM pa3Mep CyMMBI JIEHET, YCTAHOBIEHHBIH baHkoM,
JIOCTYIHBIN JIep>KaTeNt0 KapTOYKH B TE€UEHHE OIPENEIICHHOTO MEpHoja BpeMEeHH (Mecsia, HeleNH,
CyTOK U T.IL.);

HENMepCOHAJTU3MPOBAHHAS KAPTOYKA — KapTOukKa, Bbimyckaemass bankom 0Oe3 HaHeceHMs Ha Hee
MACHTU()UKAIMOHHBIX JAaHHBIX JepXKaTess KapTouku ((haMuIny 1 MMEHH), C IPUCBOEHUEM €1 HoMepa
Y CpOKa JIeWCTBUS, BhIJaBaeMas KIIMEHTY B JIeHb oOparenns B baHk i momydeHus KapTOUKH;
Me:KIyHapoaHasi Iatesknas cucrema - MIIC — coBOKyNTHOCTB TPOrpaMMHO-TEXHUYECKHUX CPEACTB,
JOKYMEHTAIlMd M OPTaHU3alMOHHO-TEXHUUYECKUX MEPONPUATHH, 00ECHEeUUBAIOIINX OCYIIECTBICHHE
TUTaTeXeH ¢ UCTIONh30BAHNEM KapTOUYeK B COOTBETCTBHUHY C IIPABUIAMH JAHHOH TIATEKHOW CHCTEMBI;
MYJbTHBAJIIOTHASI KAPTOYKA — KapTOUKa, 0O0ecreunBaromas JOCTYIl K JeHbraM, pa3MelIeHHbIM Ha
cdeTax, OTKPBHITBIX B pa3HbIX Bamorax (tenre, noyutapsl CILIA, EBpo, poccuiickuii pyoib, ¢yHTHI
CTEPJINHTOB);

peryisipHble INIATe:KH U(UJIHM) MEpPeBOAbI - IUIATEKU, HHUIMUPYEMBIE Ha PETYJSIPHOM OCHOBE, IO
KOTOpBIM paHHEE OCYIIECTBJIEH BBOJ JAEp)KATENEM KapTOUKH PEKBU3UTOB KapTOUKH IPH MEPBUYHOMN
OIIaTe, MOAMUCKE Y COTTIAIEHUH C YCIOBUSMH PETYIIIPHOTO CIIMCAHUS;

TeXHHYECKHIl oBepApadT —CyMMa JICHET, U3pacXOI0BaHHAs CBEPX OCTAaTKa JCHET KJIMEHTA Ha CUeTe,
HE ToNaaroas o Npu3HaKy 0aHKOBCKOTO 3aiiMa, yCTaHOBJIEHHBIE 3aKOHOIATENILCTBOM PecryOnuku
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Kazaxcran, 1 pacxoa KOTOpOH MOKET BOZHUKHYTh B TOM YHCJE 3a CUET OILIAThl KypCOBON pa3HUIIBI
MIPU MPOBEJEHUH ONEepaliii KOHBEPTALlUY;

IINH-koa— Ilepconanpaniii Mnentudukamuonnsiii Homep (CeKpeTHBIH KOJ), W3BECTHBIH TOJBKO
JepKaTeNi0 KapTOUKH, CIyKallui Uil WACHTU(QHUKALWN AepKaTelsl KapTOUKW MpPU MPOBEACHUH MM
KapTOYHBIX ONepaluii;

IINH-koHBepT— ClelMalbHBIN 3alleyaTaHHbIA KOHBEPT, BblJaBaeMblid Jepxkatento KapTouku mpu
MOJIYYEHUH KapTOUYKHU, COAEPKAIIMI BKIIAJbIII, HA KoTopoM HarnevyaTad [IH-kox;

npeanpusitTue ToproBiu u ceppuca - (IITC - ¢wusuueckoe JHIO, 3aHUMAIOIIEECS
MPEITPUHIMATENECKOM JIeSTeNbHOCTEI0 0e3 00pa3oBaHUs OPUIANYECKOTO JHIA, WM IOPHINIECKOe
JUI0, TNPUHUMAIONIEe KAPTOYKKA ISl OCYIIECTBICHHS OE3HAIMYHOTO IUIaTeXa [0 OIUiaTe
MOCTABIISIEMBIX UM TOBAapOB H/UJIH PadOT, U/UIIN YCIIYT;

PEKBU3UTBI KApTOUKH — WHpOpManus, colepkamascs Ha KapTOuKe W/WIM XpaHsllascs B HeEl,
MO3BOJISIONIAs HISHTH()HUIMPOBATE ee epKaTelis, baHK ¥ MIaTeXHyI0 CUCTEMY;

caiit banka — odunmaneHeii caiit banka B cerm WHTepHET ¢ agpecoM (IOMEHHBIM WMCHEM)
www.forte.kz;

cHCTeMa JUCTAHIUOHHOTO OaHKoOBcKOro odciay:xupanusi - CABO - mporpaMMHBIA KOMIUIEKC,
COCTOSIIIAN U3 CUCTEMBI MHTEPHET U MOOMIHLHOTO OaHKMHTA, TIOCPEICTBOM KOTOporo baHk oka3siBaeT
[Tonp30BaTeNIO 3NEKTPOHHBIE OAHKOBCKUE YCIYTH;

CTON-JTUCT — CTIHUCOK PEKBU3UTOB KapPTOUEK, 3aMPEIICHHBIX K HCIIOJIb30BaHUIO U MOJIEKAIINX U3BATHIO
MpH MX TPENBABICHHH K OOCTYXUBaHUWIO, (POPMUPYEMBIN IIIATEKHONW CHCTEMOW Ha OCHOBAaHHUU
MUCHMEHHBIX 00palIeHU YMUTEHTOB;

Tapugel BbaHka — pa3Mepsl BO3HArpaxJCHMs, YIUIAYMBAEMOro KiIMEHTOM baHky 3a yciyru,
oKa3biBaeMble baHKOM, pa3MelleHHbIe Ha caiiTe baHka;

TokeH — ATO yHUKalbHBIH HUIEHTU(DHUKATOP, KOTOPBIH COMOCTABISAETCA ¢ KOH(MUASHIUATbHBIMU
JIaHHBIMU Yepe3 cucteMy TokeHu3zauuu banka mpu peructpanuu KapTodyKH;

ToxeHHn3anus - TEXHOJIOTHSI, TO3BOJISIOIIAs MOBBICUTH 0€301MaCHOCTH IPY BEITTOJIHEHIH TPaH3aKIH i
B pexkumax card-present u card-not-present. IIpm MCHop30BaHHM TaHHOW TEXHOJIOTHH 3HAYCHHE
PAN kapTel 3aMmeHseTCs YHUKalbHbIM 3HaueHueM. Ilpu BoimoiaHeHun TokeHU3auu
OCYIIECTBIISIETCSI MTPOLIECC 3aMEHbl KOH(MUICHIIUAIBHBIX JaHHBIX KapTOYKHA Ha COOTBETCTBYIOIIUHN
SDKBHUBAJICHT -TOKEH;

cashback — yciyra banka, cornacHo KoTopoii baHk OCylIECTBIISIET KIMEHTY BO3BPAT YaCTU CYMMBI OT
0e3HAIMYHOTO IUIaTeXa MO0 KapTOYKe B MpeJiesiax pa3Mepa M Ha YCIOBHUSAX, YCTAaHOBJIEHHBIX BO
BHYTpPEHHUX JOKyMeHTax baHka, 3a HCKIIFOUeHHEM orrepanuii cornacHo [Ipunoxenws 2;

CVV2-kon wmnmu CVC2-kon («CVV2» — a00peBuaTypa aHIJIMICKOTO CIOBOCOYETaHMUS
«CardVerificationValue 2», «CVC2» — «CardValidationCode 2») — wuaeHTHDUKAIIMOHHBINA
TpeX3HAYHBIA KOJl, yKa3aHHBIH Ha OOOPOTHOI CTOpPOHE KapTOYKH U TMpeIHA3HAYCHHBINA IS
UACHTU(OUKAIIAN TEePKATeNs KapTOUYKHU MPH OCYIIECTBICHUH KapTOYHBIX orepanuil B cetu MHTepHeT
(CVV2-kox — no Kaproukam VISA, CVC2-koa — no Kaproukam MasterCard);

IVR (anr:. InteractiveVoiceResponse) — cuctema mpeaBapuUTEIBHO  3allMCAaHHBIX — T'OJIOCOBBIX
COOOIIEHUH, BHITIONHSAIOMAS (YHKIIMIO MapIIpyTH3allk 3BOHKOB BHYTpH baHKa ¢ MCHOJIh30BaHHEM
WHQOpMAIUK, BBOJUMOHN KIIMEHTOM Ha KJIaBHaType Telie(hOHa ¢ TOMOIIbIO TOHAIBHOTO Habopa;
Push-yBegomienne — coobmenne B C/IbO ¢ 6ykBeHHO-IIU(PPOBBIM TEKCTOM O MTPOBEICHUH KAPTOUHOU
oTepay wiv HHHOPMAITMOHHO-PEKIIAMHOTO XapaKTepa;

SMS-coo0u1eHne — TEKCTOBOE COOOIIECHHE yCTAaHOBJIEHHOTO (opMmara, IeperaBaeMoe IMoCpeiCTBOM
MOOWJILHOH  CBSI3M  BaHKOM  KIIMEHTY/AepKaTelro  JIOTIOJIHUTENbHOW  KAapTOYKH WM
KIIMEHTOM/JIepKaTeNieM JONOIHUTENFHON KapTouky baHKy yepe3 onepaTopa MOOMIIBHOM CBSI3H;
napoJb 3D Secure/SecureCode— cekpeTHBIN Mapoib, CAYXKAIIUK I UACHTU(DHUKALMN JeprKaTels
KapTOYKH MPHU MPOBENEHUN UM KapTOYHBIX ONEpaluidi B CETH MHTEPHET, KOTOPHII NCIONB3yeTCS KaK
MOBBIIIICHHBI  ypOBEeHb Oe30macHOCTH /s KapTrodek. Texnomorus 3-D  Secure mo3Bosser
UACHTH(QHULIMPOBATh BIAAENbLA KapTOUYKH INPH NPOBEJCHUM WHTEPHET-IUIATEXKEH C IMOMOLIBIO
JIOTIOJTHUTENBHOTO MapOoJIsi, KOTOPBIH N3BECTEH TOJIBKO AEPHKATENIO KApTOUKH;
VerifiedbyVisa/MasterCardSecureCode - TexHomorus ayTeHTU(QUKAIMK, oOecreynBaromas
3alUIIIEHHOCTh KAPTOYHBIX ONEpalyii, TPOBOJANMBIX JAEP)KATEIIMH KapTOUEK B CETH HMHTEPHET;

STIP (ot anra. Stand-in Processing) - peXuM aBTOpH3allUM TpaH3aKLUH, IPU KOTOPOM INIIaTéxHas
cuctema (Visa wiu Mastercard) BpeMeHHO 00padaThiBacT 3apoChl OT MMEHU OaHKa-3MUTEHTA B CITy4ae
HEJIOCTYITHOCTH €T0 COOCTBEHHOM CHCTEMEI, oOecTieunBasi OecrepeOoHOe IPOBEICHUE TUTATEXKEH.


http://www.forte.kz/
https://ru.wikipedia.org/wiki/Call-%D1%86%D0%B5%D0%BD%D1%82%D1%80
https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D0%B2%D0%B8%D0%B0%D1%82%D1%83%D1%80%D0%B0
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD
https://ru.wikipedia.org/w/index.php?title=Th%27ve.global%D0%A2%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D0%BD%D0%B0%D0%B1%D0%BE%D1%80&action=edit&redlink=1

IIpuioxenue 2. k /loropopy o Bblga4e M 00CTyKUBAHUH
IJIATEKHBIX KapTo4eK (¢ pUu3M4ecKuM JTHULOM)

YcaoBus npenocrabienus yeayru Cashback/oonycos

IIpu npoBenennn Oe3HATMYHBIX ONEpALIUii 10 OIJIATE 3a TOBAPHL/YCIYyTH KapTOUKOM, OCYILECTBICHHUS
aKTUBHOCTH, B TOM u4Hcie TocpeactBoM HWurtepHer, bankom BozBpamaercs Cashback w/nnnm
npenocTasisiercs OOHyC Ha cueT KiueHTa baHka, 3a HCKIIIOUeHHEM CIIEeIYIOUINX ONepaluii:

- oriaTsl yciyr banka;

- 110 OTIepaLUsIM B Ka3WHO U TOTAIN3aTOpax;

- 110 OTIePaLUsIM, CBSI3aHHBIM C TMIOKYTMKOM JTOTepEHHBIX OMIIETOB U OOIHUTralni;

- [I0 OTIEPALUIM, IO KOTOPBIM BIIOCJICACTBUH ObLII COBEPILICH BO3BPAT JICHET;

- [I0 BCEM OIepalysM, CBA3aHHBIM C [IEPEUHUCICHUEM JCHET C KapTOYKU Ha CUeTa, OTKPHIThIC B baHke
WK APYTHX OaHKax;

- IO OIepalysM, CBA3aHHBIM C MOTIOJHEHNEM JIEKTPOHHBIX KOIIEIBKOB, OMJIATON YCIyT omeparopa
CBSI3H;

- Oe3HAIMYHOW OIMJIAaTHl B MOJIB3y MOCTaBIIMKOB TOBapOB/yCIyr mocpeacTBoM OankomaroB, CJIBO,
WHTEPHET- pecypca orneparopa CBS3H;

- 10 OIepalysM, CBS3aHHBIM C OIUIATOH 3a KOMMYH&JIBHBIE YCIyIH (3JIEKTPHUYECTBO, ra3, BOJa),
rOCYJapCTBEHHBIE YCIYTH, TOCYAapCTBEHHBIE TOYTOBBIE YCIIYyTH, HAJIOTOBBIC TUIATEXKH, CYAeOHbIE PACXO/IbI,
BKJTIOYAsl alTAMEHTHI, IITpadbl, 32 OIJIATY 3aJ0ra M TUIATSKHBIX 0053aTeIbCTB, MACCAKUPCKUE TEPEBO3KH,
aBTOOYCHBIE MapIIPYThI, COOp 3a TUTATHBIC JOPOTH.

Cashback mo MynmbTHBATIOTHOW KapTOYKE HAYMCIAETCS HA COOTBETCTBYIOINIMH CYET B BAIIOTE
IIPOBEJCHHON KAapTOYHOM omepauuu. B cilydae ecinu OpUTrMHalbHAas BallOTa KAPTOYHOM Ollepaluu HE
terre/nomtapsl CLLIA/EBpo/py6mu/dyuaTsl crepnuaros, Cashback Hauncnsiercs B qommapax CLIA.

B cinyuasix Bo3BpaTa KIMEHTOM TOBapa/0TKa3a OT YCIIYTH, [0 KOTOPHIM BIOCIEACTBUH OB COBEPILEH
BO3BpaT JCHET, paHee 3auncieHHas bankom cymma Cashback w/wium G0HYCOB M3BIMAETCs C TEKYIIETO WU
WHOTO OAHKOBCKOTO CueTa KIHEHTa, OTKPHITOro B baHke, MOOBIMH HE 3alpellieHHBIMU 3aKOHOIATENILCTBOM
PecrryOnku Kazaxcran criocobam.

VYcnosus Beimiatel bankom Cashback wnum OoHycoB MOTYT mpedycMaTpuBaTh HEOOXOAWMOCTb
npoBeneHusl Oe3HAIMYHBIX ONEpaliii Ha ONpENeIEHHYI0 CYMMY W/WIH BBIPQKEHHUS KIHEHTOM
BOJICU3bsIBIICHUS (MHBIX (POpMalIbHOCTEH), OCYIIECTBICHU aKTUBHOCTH AJsl Bbiatel eMmy Cashback mmu
OOHYCOB W/WJIN BBIIIOJTHEHUE MHBIX YCIIOBHI yCTaHOBIECHHBIX BaHKOM, Ipy HACTYIUIEHMH KOTOPBIX JOJDKHA
OCYIIECTBIAThCS baHKOM BBITLIATa, 70 (0€3) HACTYIUICHUs(BBITIOJIHEHUS) KOTOPHIX ¥ baHka 00s3aTensCcTB
OCYILIECTBJICHHUS TAKON BBIIJIATHI HE BO3HUKAET U Takasl BBIIUIATa HE TPOU3BOIUTCA BaHKOM COOTBETCTBEHHO.

B ciryuae ecnu kiMeHTOM He ObUIO BBIPaXKEHO BOJIEM3bsABICHNE (MHBIE (HOPMATBLHOCTH) HA BBIILIATY
cyMmMbI cashback w/uiu GOHYCOB M/MJIH BBINIOJIHEHBI YCIOBHUS JIJIS MCIIOJIb30BaHKS HAKOIICHHBIX cashback
/v OOHYCOB, YCTaHOBJICHHble baHKOM, CyMMa HakoOIUIGHHBIX cashback w/wiu OOHYCOB He
BBIIJIAYUBACTCS, [IPH 3aKPBITUN KIIMEHTOM BCEX KapTOUeK.

Bank BmpaBe NPHOCTaHOBWUTH, OTPAHWUYUTH, & TaKXKe IPEKPATHUTh B OJHOCTOPOHHEM MOPSIKE
HauuciieHne w/unn BeiuiaTy Cashback w/unu GoHycoB 0e3 HpeABapHTENBHOIO YBEJIOMIICHHS KIMEHTA B
CIICAYIOIINX CITydasix:

- B cJlyyae Hann4us y banka ocCHOBaHMI CUMTATh HCIIOJIb30BaHUE KIMEHTOM YCIIYTH B LIEJSIX BEACHUS
MpeINPUHIMATENHCKOH JIESITETbHOCTH;

- B ciyvae HapyuieHus Kiimenrom 3akoHozarenbcTBa Pecnyonukn Kazaxcran w/mimm o0s3aTeNbCeTB,
MPUHATHIX KJIMEHTOM B paMkax J[orosopa, B TOM yHce, B Cllydyae HUINYHS IPOCPOYEHHON 3a/10JKEHHOCTH
no Jlorosopy;

- B CJIy4ae eciM KIMEeHT COBEepIIaeT MOIIEHHUYECKNE ICHCTBUS U/VITH 3II0YNOTPeOsieT KaKUMHU-TTHO0
MPUBWIETHSMHU W/UJIH MOOIIPEHUSIMH, IPEI0CTABIIEMBIMHU KIIMEHTY B paMKax ycioBuii BeituiaTsl Cashback
u/wim OOHYCOB, W/WIM TIPEJOCTaBIIsieT MH(OpMALMIO, BBOIAIIYIO B 3a0Iy)KICHUE, WM HENpaBHIIbHbBIC
CBEJICHUSI TapTHEPAM.

- B MHBIX CJIy4asx 1o ycMoTpeHuio banka.

Cashback u/unu 60HyCBI MOTYT 3a4HCIISTHCS TapTHEPaMu baHka B COOTBETCTBUU € YCIOBUSIMH OTAEIBHBIX
COTJIAIICHUM, 3aKITF0YEHHBIX BaHKOM ¢ TaKUMU JIULaMHU.

Mo otnensHBIM KapTOuHBIM TpoykTam Cashback w/umu 60oHychl 0T baHka MOTYT OBITH HE TIPETyCMOTPEHBI
1 HAUMCIIATHCS CAMOCTOSITENBHO apTHEpaMu baHka B COOTBETCTBUM C YCIOBUSMH OTAENBHBIX COTTIAILICHHH,
3aKJII0YEHHBIX baHKOM C TaKUMU JHLIAMH.



IIpuioxenue 3. k /loropopy o Bblgade 1 00CTyKUBAHUH
IJIATEKHBIX KapTo4eK (¢ pUu3M4ecKuM JTHULOM)

Oco0eHHOCTH BHIMYCKA U 00CTY:KMBAHUS HENEPCOHAIM3MPOBAHHON KAPTOUKH

OCo0EHHOCTBIO HETIEPCOHAIM3UPOBAHHON KAPTOUYKH SIBIIICTCS OTCYTCTBUE HA IIACTHKE (DaMUWIUU U
MMEHH JIepKaTellsi KapTOYKH, OJHAKO CBEICHWS O HEM BHOCSTCS BO BHYTPEHHIOIO cucTreMy banka, 4to
MTO3BOJISIET TI0 HOMEPY HEeTIePCOHATM3NPOBAHHON KapTOUKH ACHTU(OUIINPOBATH IePKATENST KaPTOUKH.

Ha nenepcoHanu3upoBaHHON KapTOUKE YKAa3bIBA€TCA TOJBKO CPOK JCHCTBHUS, HOMEpP KapTOYKU,
noroturibl banka u MIIC, kpoMe 3TOro MOXET OBITh yKa3aH HISHTH(QHUKATOP HENePCOHATU3UPOBAHHON
KapTOYKH.

HenepconanusupoBanHas KapTodka BhITyckaeTcs baHkom 10 mojgauu KIMEHTOM B baHK 3asiBIeHUs
Ha BBIITYCK KapTOYKH, YTO MO3BOJISICT KIUEHTY, MOCJIC MPEIOCTaBICHUS BCEX HEOOXOAUMBIX JOKYMEHTOB,
MPeIyCMOTPEHHBIX BHYTPEHHUMH JOKyMeHTaMH baHka, MOMy4YUTh MONMHO(PYHKINOHAIBHYIO KapTOYKY B
MepBoe e noceiieHre baxka.

B cnyuae HE0OXOUMOCTH OYEPEIHOTO /WU TOCPOYHOTO IMEPEBBIMYCKa, HEMCPCOHATU3NPOBAHHAS
KapTOYKa MEePEBBITYCKAETCs COTIIacHO Tapudam baHka, Ha HOBYIO HENIEPCOHAIM3UPOBAHHYIO KAPTOUKY WU
MIEPCOHATM3UPOBAHHYIO KAPTOUKY, TO €CTh Ha TIOBEPXHOCTH YKa3bIBAIOTCSA (DaMUIIUS U FIMSL.

[puioxenue 4. k /loropopy o Bbijaue u 00CTyKUBAHUH
IVIATEKHBIX KAPTo4YeK (¢ PUu3n4eCKHUM JINLOM)

Oco0eHHOCTH MYJIbTHBAJIOTHONH KAPTOYKH U NPOBEJACHUS onlepanuii

Oco0EHHOCTHIO MYJIbTHBAIIOTHOM KAPTOUKH SBJISETCSI OTKPBITHE K OJJHON KapPTOYKE OJTHOBPEMEHHO
HECKOJILKMX CUCTOB B Pa3jIMYHBIX BagioTaX. IlepeueHb BO3MOKHBIX BATIOT 110 MYJITHBATIOTHON KapTOUKe
ompenenseTcss baHKOM CaMOCTOSITENIbHO, TIPU STOM CUETa MOTYT OTKPBIBATHCSI B CICAYIOUIUX BATIOTaX:
tenre, nosuapel CILIA, EBpo, poccuiickue pyonu (nanee - pyosu), GyHThI cTepiauHroB. OTKpBITHE, BEACHUE
W 3aKpBITHE CUYETOB IPOU3BOIUTCS B COOTBETCTBUM C TPEOOBAaHHSIMH 3aKOHOMAATENbCcTBa PecrryOmmku
Kazaxcran, BHyTpeHHUME JOKyMeHTamu banka u ycnoBusmu Jlorosopa.

IIpu mnpoBeneHMHM KapTOYHOW OIEpaluyd [0 MYJbTHBAIIOTHON KapTOYKE, CyMMa OIEepaluu
CIIUCBIBACTCS CO CYETOB, NPUBS3aHHBIX K MYJBTHBAIIOTHON KapTOYKe, B CIEAYIOIIeM Mopsake (B
3aBUCUMOCTH OT TIEPEYHS BAITIOT M OTKPBITBIX CYETOB 110 MYJIbTHBAIIOTHON KapTOUKE):

1) ecnium BamrOTa OMEpaIlid TEHre — CIHCAaHHE OCYIIECTBIAETCS CO cdeTa B TEHre, IpHU
HEJIOCTATOYHOCTH JICHET HA CUETE B TEHT'e HEJOCTAIOIIAs CyMMa JEHET CITUCBIBAETCSA CO CUETa, OTKPBITOTO
B noymapax CIIA, a npu HenocTaTouHOCTH JeHer Ha cyete B noyuapax CIIIA, nenocraronas cymma geHer
CITMCHIBAETCS CO CYETa, OTKPHITOro B EBpo, mpu HEJOCTaTOYHOCTH JIeHeT Ha cueTe B EBpo, HempocTaromas
CyMMa JICHET CIIMCBIBAETCS CO CUeTa, OTKPBITOrO B PyOJIsiX, IPU HEAOCTATOYHOCTH JICHET Ha CUETE B PyOJIsX,
HEJ0CTAIOMIas CyMMa JICHET CIHCHIBAETCS CO CUeTa, OTKPHITOTO B PYHTaX CTEpPIIMHIOB;

2) ecnu Bamorta omnepanun gouiapsl CIHIA — crimcanne OCyIIeCTBISIETCS CO cUeTa B JoJuIapax
CUIA, npu HEIOCTaTOYHOCTH JIeHeT Ha cuete B gouiapax CIIIA HemocTaromasi cymMMa JIeHET CITUCHIBAeTCS
CO cUeTa, OTKPBITOTO B TEHTE, a IPU HEIOCTATOYHOCTH JCHET Ha CUeTe B TCHTe, HEIOCTAIOIIAs CyMMa JICHET
CIIMCBIBAETCS CO CYETa, OTKPHITOro B EBpo, mpu HEJOCTaTOUHOCTHU JIeHET Ha cuere B EBpo, HepocTaromas
CyMMa JICHET CIIMCBIBAETCS CO CUeTa, OTKPBITOrO B PyOJIsiX, PH HEAOCTATOYHOCTH JICHET Ha CUeTe B PyOIIsX,
HEJIOCTAOIIAsl CYMMa JICHET CIHCBHIBACTCS CO CUETAa, OTKPHITOTO B (PyHTAX CTEPIUHTOB;

3) ecnu Bamiora omepanuu EBpo — crmucaHue ocymiecTBisiercss co cuera B EBpo, mpu
HEJIOCTaTOYHOCTH JICHET Ha cueTe B EBpo HepocTaromas cyMmma JEHET CIIUCHIBAETCS CO CUETA, OTKPBITOTO
B TEHTE, a MPH HEJIOCTATOYHOCTH JICHET Ha CUETe B TEHTE, HEIOCTAIOIasi CyMMa JICHET CIHCHIBACTCS CO
cuyeta, oTkpeitoro B goijuapax CIIA, npu HemoctatouHocTu neHer Ha cuete B nosapax CIHIA,
HEJ0CTAIOMIast CyMMa JICHET CIIUCBIBAETCS CO CYETa, OTKPHITOIO B PYOIISX, IPH HEJOCTATOYHOCTH JICHET Ha
cuere B pyOJIsiX, HEJIOCTAOMIAS CYMMa JICHET CIIMChIBACTCS CO CUETa, OTKPHITOrO B (DYHTAX CTEPIIMHIOB;

4) ecnu BamOTa OMEpalWMl PyOJNM — CHUCAHWE OCYIIECTBISAETCS CO cUeTa B PYyOIsIx, IpH
HEJIOCTATOYHOCTH JICHET Ha cueTe B pyONsSX HeJoCTamInas CymMMa JIEHEr CIHCHIBAETCS CO CUeTa,
OTKPBITOTO B TEHIEe, a IPH HEIOCTATOYHOCTH JICHEr Ha CYETe B TEHTE, HEIOCTAIONIas CymMMa JeHeT
CITHCBIBAETCS CO cYeTa, OTKphITOro B moimapax CIIA, mpy HETOCTAaTOYHOCTH JACHET Ha CUETE B JOJUIapax
ClIIIA, Hegocraromias cyMMa ASHET CIIUCBIBAETCS CO CUETa, OTKPHITOro B EBpo, pH HE0CTATOUHOCTH JCHET
Ha cuete B EBpo, HemocTaromas cyMMa JIeHEeT CIIUCHIBACTCS CO CUETa, OTKPBITOTO B (DYHTAX CTEPIIMHTOB;

5) ecnm BayroTa onepanui GYHTH CTEPIUHTOB — CIIUCAHNUE OCYIIECTBIISIETCS CO cdYeTa B yHTax
CTEpJIVIHTOB, TIPY HEIOCTATOYHOCTH JICHET Ha CYeTe B (PyHTaX CTEPIMHIOB HEJOCTAIONas CymMMa JCHer



CIHCBIBAETCSI CO CUETA, OTKPHITOTO B TEHTE, a TPU HEAOCTATOYHOCTH JICHET Ha CYETE B TEHI'e, HEAOCTAIOLIas
CyMMa JICHET CIIMCBIBAETCS CO cUeTa, OTKphITOro B poiutapax CIIIA, mpu HeZOCTaTOYHOCTHU CHET Ha CUeTe
B nmoiuapax CIIA, Hemocraromas cyMMa JCHET CHHCBIBAETCS CO CYeTa, OTKphITOro B EBpo, mpu
HEJI0CTaTOYHOCTHU JAEHeT Ha cuete B EBpo, HemocTaiomas cyMMa JeHeT CIUCHIBAETCA CO CUETa, OTKPBITOTO
B pyOIIsIX;

6) ecnu BamoTa omneparuu He TeHre/gomnapsl CLLIA/EBpo/pyOmu /QyHTHI CTEPIUHTOB — CITMCAHNE
ocymecTBisIeTcs co cuera B mourapax CIIIA, mpu HeIOCTaTOYHOCTH JeHer Ha cdeTe B moiutapax CIIIA
HEJOCTAIOIasi CyMMa JIGHET CITUCBIBAETCS CO CUeTa, OTKPHITOTO B TEHTe, a MPU HEJOCTATOYHOCTH JACHET Ha
cueTe B TEHre, HEAOCTAarollas CyMMa JeHer CHHCBIBAaeTCI CO c4eTa, OTKpeIToro B EBpo, mpm
HEZ0CTAaTOYHOCTH JIeHeT Ha cuyere B EBpo, HemocTaromas cyMmma JICHET CITUCHIBAETCS CO CUETa, OTKPHITOTO
B pyOJIsX, IpW HEAOCTaTOYHOCTHU JICHET Ha cUeTe B pyOJIsiX, HEAOCTAIOMAsl CyMMa JICHET CIHCHIBAETCS CO
c4eTa, OTKPHITOTO B ()yHTaX CTEPIUHIOB.

IIpu HEqOCTATOYHOCTH CyMMBI JIEHET Ha cUeTax KapTodHas onepalius OTKIoHseTcs. B cirydae, ecmu
npu 00paboTke (HUHAHCOBOTO JOKYMEHTa O€3 aBTOpH3AlMM CYMMBI JICHET Ha CUeTax MYJbTHBAJIIOTHOU
KapTOYKH HEJOCTATOYHO JJIsl UCTIOJIHEHHS (PMHAHCOBOTO JOKYMEHTA, HEJOCTAIoIIas CyMMa CIIChIBAETCS 32
cueT 00pa30oBaHMS TEXHHYECKOTO oBepapadTa B BaoTe (PMHAHCOBOTO JOKyMeHTa (Tenre, momtapsl CIIA,
EBpo, py0au, QyHTHI CTEpIMHTOB).

B ciiyuae o6pazoBaHusl TEXHUUECKOTO OBepApadTa O MyJIbTHBAIIOTHON KapTOUKe, 3aJ0JKEHHOCTh
0 HEMY CIIHMCBIBACTCA B 6e3aKHeHTHOM nmopaake CXKCAHCBHO CO BCEX CYHETOB B EaHKC, J0 IoramcHust
TexHH4Yeckoro osepapadTa. [lorameHnne MOMymIeHHOTO TEXHHYECKOTO OBepApadTa OCYIIECTBISETCS B
CIeYyIONEe OvYepeJHOCTH: CHaYala JONMYIICHHBIH TEXHUYECKUH oBepapadT CIUCBHIBAETCS CO cyeTa, Te
00pa3oBalicsl TEXHUYECKUH oBepApadT, MPU HEJOCTATOUHOCTH JICHET Ha CUEeTe, CITUCAHUE OCYIIECTBIISETCS
CO cueTa B TEHTe, ITPH HEeJJOCTATOYHOCTH JIEHET Ha CUETEe B TEHIe HEIOCTAIOMasi CyMMa JCHET CITHCHIBACTCS
co cuera, oTKpbiToro B gosapax CIIIA, a mpu HEZOCTATOYHOCTH JeHer Ha cuere B goyuiapax CIIA,
HE/IOoCTaloMIas CyMMa JISHET CITUCHIBACTCSl CO CUEeTa, OTKPHITOro B EBpO, MpH HETOCTATOYHOCTH JIEHET Ha
cuere B EBpo, Hemocraromas cymMma JEHETr CIHCBIBA€TCS CO CUeTa, OTKPBITOTO B pyOsaxX, mpH
HEZ0CTAaTOYHOCTH JICHET Ha cueTe B pyOJIsaX, HeJOCTAIOMIasi CyMMa JICHET CIICHIBAETCSI CO CUeTa, OTKPBITOTO
B (pyHTax crepaunros. [Ipyu 3TOM OTBETCTBEHHOCTD 32 YOBITKH, BOSHUKIIIKE B CBS3U C KYPCOBOH pasHUIICH
MU TIOTAallICHUH JIOMYIEHHOTO TEXHUYECKOTo oBepapadTa, KIMEHT HeceT caMmocToaTenbHo. [lonoanenue
MYJIbTUBATIOTHON KAapTOYKW HAJIWMYHBIMHA JI€HBIAMH B CETH baHKa BO3MOXHO TOJBKO B CIEIYFOIIAX
Bamorax: TeHre, noyuapel CILA, EBpo, pyOmm. IlonmojHeHue MyJNbTHBAIIOTHOM KapTO4ykH B (hyHTaX
CTCPJIMHI'OB B CETH banka Bo3M0O>KHO TOJIBKO 663HaJ’II/I‘IHLIM CHOCO6OM ITYTEM OCYILICCTBJICHUA KOHBEPTAIITUU
B CABO c moboro cuera, OTKprITOro B TeHre, noiuapax CIIIA, EBpo unu pyOisx.

B cmydae otkaza kiMeHTa OT TOBapa, pabOT WM yCIyr, NPUOOPETEHHBIX MOCPEIACTBOM
MYyJbTHBAIIOTHOM KapTOYKH, TJe KapTouHas oIepamnus CcoBepllialach B BaIOTaxX: J0JIIapbl
CILIA/EBpo/py0mnu /hyHTBI CTEPIMHTH | JP., BO3BPAT JIEHET OCYIIECTBIISETCS Ha CUET OTKPBITHIN B TEHTE,
BHE 3aBHCHMOCTH OT BaIIOTHI IIPOBEICHUS KAPTOYHOH OTepaIiu.

Custre ¢ My.]'[bTPIBaIIIOTHOﬁ KapTO4YKMU HAJIMYHBIMU JNCHBIaMU B CCTHU banka BO3MOXHO TOJBKO B
ciemyromux BamroTax: Tenre, moymapel CHIA, EBpo, pyomu. OcymiecTBieHHe PacXOIHBIX OINEparuidi B
(hyHTax CTepIMHTOB B ceTH baHka BO3MOXKHO TOJIBKO O€3HATHMYHBIM CIIOCOOOM.

IIpusoxenue 5. k /loropopy o Bblgave M 00CTyKUBAHUH
IUIATEKHBIX KApToYeK (¢ GU3n4eCKUM JINLOM)

Oc00eHHOCTH BBINMYCKA KAPTOUYKHM (1e0eTHOIH)
nocpenctsoM C/IBO/MHBIX cHCTeM yIaJeHHOI0 10CTyNa

1. BBIHyCK KapTOYKM M OTKPBLITHUE OaHKOBCKOIO CYETa C HCIIOJIb30BAHHUEM KapTO4YKU IIpHU HX
CaMOCTOSITEIPHOM HWHUIMHpOBaHMN KinueHToM B CJABO ocymecTBiseTcss B ciydae HpPOXOXKIEHUS
OUHAMHYECKOW HIEHTHU(QUKAIMK W ayTeHTH()UKAIMH KIMEHTa B YCTAHOBIEHHOM baHKOM W
3aKOHOJaTeNbCcTBOM PecryOnmkn Kazaxcran nopsike.

HoroBop 0aHKOBCKOro o0ciykuBaHHs (DOPMHUPYETCsI B SIEKTPOHHOM BHJE M MOATBEPIKIAETCS KIMEHTOM
OpY MOMOIIM BBOJA KOJAa IOATBEPXKACHUS, IOJYYEHHOTO ITOCPEICTBOM SMS-COOOLICHUSI Ha HOMEp
MobuipHOTO TenedoHa KIMeHTa, ykazaHHoro npu peructpanun B C/1BO.

2. KimeHT MOeT HHULIUUPOBATh BBIITYCK KapTOUKH camocTosATeNbHO B CIBO nmyTeM HanpasiieHUs OHJIaliH
3a8BKM Ha OTKPBITHE OAHKOBCKOI'O CYETa M BBIIYCK KapTOYKH, IIOCPEACTBOM HHBIX IIPELYyCMOTPEHHBIX
3aKoHOJATeNbCTBOM PecryOnuku Kazaxcran cnoco0oB ayTeHTH(GHKAIMKM W UACHTU(QHKAMK KINCHTA U
COBEpIIECHHS CACIKU.



3. OtkpeiTHE cueTa W BBIIYCK KapTouku nocpeactBoMm CJHABO/ MHBIX cucTeM YIaleHHOTO AOCTYyIa
OCYILECTBIISIETCS B yCTaHOBIEHHOM baHKOM mopsijike, ¢ yueTom TpeOoBaHuii 3aKoHoAaTebCcTBA PecmyOmku
Kazaxcran.

4. KiueHT npu 3anoTHCHUH W HanpaBieHuu 3aseieHusi mocpeactBoM CHABO/uMHBIX cuCTeM yaaleHHOTO
JOCTYTIA, IPUCOEANHSAETCS B IIETIOM U TIOJTHOCTHIO K JJOTOBOPY, a Takyke WHBIM IOKYMEHTaM, PEryINpPYIOIINM
B3aMMOOTHOIIICHUS CTOPOH M TIOPSIIOK OKa3aHUst 0aHKOBCKUX YCIIYT, Pa3MEIICHHBIM Ha O(UIMATLHOM CaiTe
Bbanka o anpecy forte.kz.

5. banHk BOpaBe ocymiecTBIATh UaeHTH(UKanuo KireHra ¢ UCTONb30BaHUEM CPEICTB OMOMETPUUECKOM
UACHTHU(HKALNY, C yueToM TpeOoBaHui 3akoHoaaTenbeTBa Pecnyonuku Kazaxcran.

6. YKa3aHMs/IOKYMEHTHI, HampaBiseMble KimeHToM baHky B SJIeKTpOHHOM BHUAE TOCPEACTBOM
CABO/vMHBIX cHCTEM YJAJeHHOTO JAOCTYyMa, IMOCJIE IOJIOKUTEIbHBIX PE3YylbTaTOB ayTeHTH(OUKAUH |
naesTuukanuy Kinenra, cd4UTarOTCs OTHPaBICHHBIME OT UMeHM KilneHTta u npusHaroTcsl paBHO3HAUHBIMHU
JOKyMEHTaM Ha OyMa)>KHOM HOCHUTEJIe, IOANKMCAaHHbIM COOCTBEHHOPY4HOH noanuceio Kinenra.

7. DnexrponHsle 6ankoBckue yciayru B C/IbO npencrasmsrorest KirieHTy Ha OCHOBaHHH 3aKITFOYaEMOTO C
HuM B CIBO B 37€KTpOHHOM TOPSIIKE JOTOBOPA O MPEIOCTABICHNH AIEKTPOHHBIX OaHKOBCKHUX YCIIYT.

8. llpum mpenoctaBneHny baHkoM 3MeKTPOHHOW OaHKOBCKOHM ycmyru mocpenctBoM C/AbO/vHBIX cuctem
yAaJeHHOro JocTyna y baHka ocraercs mnoaTBep)KAeHME OO0 OTHpaBKE W/WIM — TOJNYyYEHUH
cOOOIICHUI/ TOKYMEHTOB, HA OCHOBaHHUM KOTOPHIX KJMEHTY mpefocTaBiieHa yciayra o OTKPBITHIO CUeTa
BBIMMYCKY KapTouku. [lonTBepkKIeHHEM IMOMYYCHUS JJIEKTPOHHOTO JOKYMEHTa OyJeT CUHTaThCS
npenocrasneHne Kimenty baHkom 31eKTpoHHOH 0aHKOBCKOH YCITyTH.

9. DneKkTpoHHBIE JOKYMEHTHI XpaHATCs B TOM (hopMaTe, B KOTOPOM OHHU ObUTH c(HOPMHUPOBAHBI, OTIIPABIICHBI
WIN TIOIYyYEHBI C COOJIIOJICHUEM MX LIEIOCTHOCTH M HEM3MEHHOCTH U HE TPeOyIOT pacneyaTKH WM HHOTO
0TOOpaXXeHHUs COIePKaHMA DIIEKTPOHHOTO JOKyMEHTa Ha OYMaKHOM HOCHUTEJIE C LIEIbI0 XpaHCHNUSI.

10.bank u3Bemniaer KimmeHToB 0 mpoBoanMbIX TexHHYecknx padotax B CIBO/MHBIX cucTeMax ynajJeHHOTO
JIOCTYTIa, KOTOPBIE MOT'YT MPEPBATh JOCTYII U MPEISITCTBOBATH MTPEI0CTABICHHUIO 3JICKTPOHHBIX OaHKOBCKHIX
yCIIyT, MyTeM pa3MelleHus WHPOPMAIMOHHOrO cooOmieHuss Ha caiite forte.kz, ¢ ykazaHuem CpokoB
OKOHYaHWsI POBOJANMEIX PadoT.

11.MakcuManbHbIE CPOKHM OKa3aHHUs 3JIEKTPOHHBIX OaHKOBCKHX yciyr nocpeactBoM CIABO/uHBIX cucTteM
YAaJEHHOTO IOCTYTIa 3aBUCAT OT MPOXOKIeHHs KIMeHTOM BceX IpoIeTyp, HEOOXOAMMBIX JIIS Ha/lIeKaIe
nnerrudukannu Knuenra.

12.1lpn nanuuuu cnopHoil cutyanuu, Knuent BmpaBe mno3BoHuTh B KonrtakTtHbiil llenTp banka no
ten. 8 8000 800 819 (OecrutaTHBIN 3BOHOK ¢ TOpoAcKuX TenedoHoB o Kazaxcrany) mibo 7575 (OecruraTHbIN
3BOHOK C MOOWIBHBIX TejedoHoB mo Kazaxcrany) (ycTHOe oOpallleHHe) ¢ yKa3aHUEM ajpeca, HoMepa
tenedoHa, coJiepKaHus MIpEeTEeH3UN u WHOH WHQOpMAITIH, 6o HanpaBUTh
MpeTeH3HI0/yBeIoMIICHHE/00palieHue B MUCbMEHHOH (opMe 1o ajapecy, ykazanHoMmy B JloroBope. bank
paccMaTpuBaer oOpamieHve KnmeHTa B TedeHue 15 KaJlieHIApHBIX JTHEW C JaThl PETUCTPAIMU TaKOTO
obpareHus.

IIpusoxenue 6. k /loropopy o Bblgaue u 00CTyKUBAHUH
IVIATEKHBIX KAPTO4YeK (¢ (pM3HIeCKUM JINIOM)

Oco0eHHOCTH BBITYCKA U 00CTY;KMBAaHUS BUPTYAJIbHOH KapTOYKHU

Brimyck BupTyanbHoi kapTouku ocymiectsisercs [lomp3oBaTento, mmeronieMy 6aHKOBCKHIA cueT B banke, B
3JIEKTPOHHOM Buje nocpeactBoM CABO/ HHBIX CHCTEM yAaJCHHOIO AOCTyNa 0e3 (U3MIECKOro HOCUTEIS
myTeM TpenocTaBieHUs baHkoMm nepkaremo KapTouku WHPOpMamuu O €€ peKBH3HTaX. PeKBU3WTHI
BUPTYaJIbHOH KapTO4KH oToOpakatoTca Ha 3kpane B CHBO. BupryanbHas KapTouka BBITyCKAaeTCS B
AKTUBHOM COCTOSIHUM M COOTBETCTBEHHO aKTHBALlUU HE MOJJICHKHUT.

B pekBusuTax BUPTyaIbHOU KApPTOUYKU OTPAXKAIOTCS CIECIYIOUINE TaHHEIC:
1) HOMEp BUPTYaJIbHON KapTOUKH;


http://forte.kz./

2) CpOK neiicTBus BUpTyasibHOU KapTouku, CVV2/CVC2 xon (pu IpocMOTpe KIHEHTOM).

Cpok AaeicTBUS BUPTYaTbHOW KapTOUYKH S5 (TIATh) JIET C MOMEHTA BBIITYCKA.
BupryanpHas kapToyka BBITYCKACTCS KaK OCHOBHAs KapTOYKAa C OTKPBITUEM OTICIBHOTO OAHKOBCKOTO
cuera.

BLIHyCK JIOTIOJTHUTEILHON KapTO4YKH K BHpTyaHBHOﬁ KapTO4YKE HEC OCYHICCTBIIACTCA.

Omnepatiiy mocpeiCTBOM BUPTYTLHON KAPTOYKU OCYIIECTBISIOTCS:
e B CJBO;
® Ha UHTEpHET-CalTax.

OcyuiecTBieHHE OIEpanyid, HE NPEAYCMOTPEHHBIX HACTOSIIMM IYHKTOM, B TOM YHCIE TpeOyromue
JanpHeHIero (U3N4YecKoro TMpenbsBICHHS KapTOYKH, a TakkKe IOJyuYeHHe HAIWYHBIX JCHEr B
OankomMaTax/kaccax baHka, He JOTyCKarOTCS.

[TononHeHne BUPTyalbHOM KapTOYKH BO3MOXKHO:
1) Ilyrem ocyIiecTBIeHHS IEPEBOIA C KAPTOUKH HA KAPTOUKY;
2) Yepes Cash-in ycrpoiicTBa banka.

Jua coseprienns onepanyu [lomp3oBaTento HE0OXOAUMO:
1) mepeBecTu IEHBIH HA BUPTYAIBHYIO KapTOUKY;
2) Ha BBIOpaHHOM caiiTeé MpH COBEPUICHWW MOKYIKH yKa3aTb HOMEp BHUPTYaJbHOH KapTOUKH,
CVV2/CVC2 koJ 1 CpoK IEHCTBUS BUPTYATLHON KapTOUKH;
3) yka3aThb CyMMy IOKYIKH, KOTOpasi OyIeT CIHCaHa C BUPTyalbHOH KapTOYKH M HOKyNKa Oyner
CUMTATHCS OIUIAYeHHOW, mociie BBojga 3DSecure (B ciiydae MOANEp)KKM TEXHOJNOTMH Ha caite 3D
secure).

BaHk BbIMycKaeT W OOCITY)KMBacT BUPTYAIBHYIO KapTOYKY M OTKPbIBACT OAHKOBCKHI CUET B TMOPSIKE,
MPeIyCMOTPEHHOM 3aKOHOAATeIbcTBOM PecnyOnuku KazaxcraH, H0roBopamu, 3aKIIOUYCHHBIMH MEXKIY
BankoM ¥ yyacTHMKaMM IUIATeXKHbBIX cucteM, CornamenueM, JoroBopoM o Bblaue M OOCITYy>KUBaHHU
TIATeKHBIX KapToUeK (¢ (GU3MIECKUM JIUIIOM).

BaHk He HeceT OTBETCTBEHHOCTD 3a pa3HOTIacHs MexX Ty KilmeHTOM U JIHIIoM/OpraHu3aiuei, peann3yomum
TOBApbI/yCIIyTU TPH KCIOJIb30BAaHUM BUPTYAIbHOW KAapTOUYKM Ul OIJIaThl TOBApOB/YCIYT, IO BOIPOCaM
Ka4yecTBa, KOJIMYECTBA U CPOKOB IPEAOCTABIICHUS TOBAPOB/YCIIYT.

IIpuno:xenue 7. k Jloropopy o Bbiga4e U 00CIy;KMBAHUM
IUIATEKHBIX KapToUeK (¢ pu3nyecKum
JIUIIOM)

Oco0eHHOCTH BBINTyCKA U 00CTyKNBaHUSA
«ForteCard ny1s1 moco0uii 1 cOUATBLHLIX BLIILJIAT»

1. Kaprouka «ForteCard ans mocoOuii ¥ COUMANBHBIX BBIIIIAT» TpEAHA3HAYCHA IS (U3UYECKUX JIHII,
TTOJTy4YaIOIINX ITOCOOMS M COLMANBHBIE BHIIJIATHI U3 TOCYAapCTBEHHOTO OroKeTa U (With) I ocyrapcTBEHHOTO
¢oHIa coumanbHOro cTpaxoBaHus uyepe3 Hexommepueckoe akunonepHoe oOmecTBo «IocymapcTBeHHast
koprniopanus «lIpaButensctBo s rpaxkgan» (manee — HAO TI'K «IIpaBuTensCcTBO UIS Tpa)KaaHy),
YIOJHOMOYEHHbBIE OpPraHbl U OpraHu3alliy, B YCTAHOBICHHOM 3aKOHOaTenbcTBOM Pecybmuku Kazaxcran
TIOpAIKE.
2. Kaprouka «ForteCard mist mocoOuii u conmaabHBIX BBITUIATY BBITYCKAETCS KAaK OCHOBHAS KapTO4Ka, C
OTKPBITHEM CIIEHUAJILHOTO OaHKOBCKOro cuera. Ha omHOro KiMeHTa BhIycKaeTcsi He Oojee OAHOM
KapTOYKH;
3. OTKphITHE ClEOUaIbHOTO OAaHKOBCKOTO cyera M BhIMycK KapTouku «ForteCard mis mocoOuit u
COLMANIBHBIX BBIILIATY» MOTYT OBITH IPOU3BEICHBI BaHKOM CaMOCTOSATENFHO, B CIy4ae MOCTYIJICHHS ICHET B
BHUJIE COIMANBHBIX BBITUIAT HA TEKYIHi cueT KireHTa, He SIBISIONIerocs CrelUalibHBIM 0AHKOBCKUM CUETOM.
[Tyt 3 neiicTByeT Ha MEpUO] KapaHTHHA W/WJIM WHBIX OTPAHUYCHHUH B CBS3U C PACIPOCTPAHCHUEM B
Pecny6nuke Kazaxcran covid-19 u ocymiecTBiIsieMbIMU B CBSI3H C 3TUM COLMANBHBIMU BBITIIATAMHU.
4. Brmmyck momomHUTENRHBIX KapTodek «ForteCard s mocoOmii W CONMANbHBIX BBIIDIAT) HE
OCYIIECTBIISIETCA.
5. He pomyckaioTcsi cienyronye omnepauud ¢ ucrnonb3oBanueM kaprouku «ForteCard anst mocobuii u
COIMAJIbHBIX BBITLIAT:



5.1. moxy4eHue HAIMYHBIX JCHET B CETH APYrux baHkoB (0aHKOMAThI, Kacchl);

5.2. mepeBOAHbIC ONEPaLUK Ha KapTOUKH APYTuX baHKoB;

5.3. IepeBOIHbIC OMEpaIuy ¢ KapTOYKU Ha KOHTAaKT Yepe3 MOOMITbHOE TIPUIIOKEHHE;

5.4. nononHenue kaptouku uepe3 Cash-in ycrpoiictBa banka;

5.5. Ha KapTOUKY 3amperarTcs JIIoOble 3a4iCIeHNs, KpOMe:

- eHer, moctynammux B monb3y kaueHTa oT HAO I'K «IIpaBuTenscTBO I rpakaany», YIOTHOMOYEHHBIX
OpPraHOB M OpTaHW3allM{, OCYIIECTBIIIONINX BBIIUIATY TOCOOWH W COIMMANIBHBIX BBIIUIAT HACEICHHIO, B
yCTaHOBJICHHOM 3aKOHOJaTenbcTBOM PecyOnuku Kazaxcran mopsike;

- TIepeBofa JIEHeT CO CIEeNHUaIbHOT0 TEKYIIETO cueTa OTKPHITOro B baHke Ha WM KIIMEHTa.

6. IIpu Bemmycke kaptouku «ForteCard mist mocoOuit 1 conManbHBIX BBITUIAT) B OTIEICHHA baHKa, KIIMEeHT
MOKET BBIOPATh BBIYCK KapPTOYKH B JJIEKTPOHHOM BHUJE, TMOO C BBIOAYCH KapTOUKU:

1) B cnyyae BbIOOpa KIMEHTOM BBITyCKa KapTOYKM B SJIEKTPOHHOM BHUJE, KIMEHTY OYAET BBINyILEHa
KapTodka 06e3 GHU3MIeCKOTo HOCUTEIIA, C IpeIocTaBIeHrneM nHpopmaruu o pekBu3uTax cueta B CIABO.

B pekBu3HTaX KapTOYKU OTPAKAKOTCS CICAYIONINE TaHHbBIC:
a) HOMep KapTOUKH;
0) CpOK ACHCTBUS KapTOUKU;
B) CVV2/CVC2 kox (pu mpoCMOTpe KIIMEHTOM).

2) B ciryuyae BEIOOpa KIIMEHTOM BBITYCKa KaTOUKH C BBIAUeH KAPTOUKH, KITMEHTY OyIeT BBITyIIIeHa KapTOUKa
Ha (U3MYECKOM HOCHTEIIE.

7. B cnyuae Beimycka katouku «ForteCard st mocobuit i conmanbHbIX BBITUIATY» TTocpencTBoM CIbO/mHBIX
CHCTEM YAAJICHHOI0 I0CTYIIA, KIMEHTY OyAEeT BBIIYIIeHA KapTouKa Ha (pU3MYEeCKOM HOCUTEIIE.

IIpuno:xenue 8. k Jloropopy o Bblaa4e U 00CIy;KMBAHUM
IUIATEKHBIX KAPTo4YeK (¢ GU3nYeCKUM JINLOM)

YciaoBusi npuBS3KH HOMepPa MOOMJILHOTO Tesie)oHA K HOMepy KapTouku Kiinenra u
NPe0CTABJIEHHS YCJIYTH 10 OTIPABJIEHUIO/TIOTYYEHHIO TeHEKHBIX NMePEeBOI0B M0 HOMEpPY
MoOuIbHOrO Tesiedona Knuenra/6enedpumnuapa

Hacrosimue ycnoBusi ycTaHaBIMBAIOT MOPSIOK TNPHUBA3KHM HOMEpa MOOMJIBHOTO TeneoHa K HOMEpY
kaproukn Kimenta (mamee — [lpuBsizka), B LEISIX OTIPAJCHHUS/TIONYYCHUS JIEHEKHBIX MEPEBOJOB C
HCIONb30BaHUEM HoMepa MoOwmnbHoro tenedona Kimenrta/Oeneduimapa B KadecTBE PEKBU3HTOB C
nomo1sio cepucos Alias Directory Service u Request to Pay Service, npenoctaBieHHOT0 MEXIyHapOIHON
matexHon cuctemoil (nanee — Cepsuc). [lognucanuem Jlorosopa KnneHT nprHUMaeT u coriamaercs
HaCTOAILINMH YCIOBUSIMH.

Cps3ka HOMepa KapTOYKH ¢ HOMepoM MOOWJIBLHOro Tesedona Kimenra

Knuent cornamaercs, uro [Ipussizka ocymectsisierca bankom npu Beiltycke KimeHTOM KapTOUku myTeM
yKa3zaHUsl HoMepa MOOMIbHOTO TenedoHa B 3asBICHNUH, B OTHOIIEHUH JeiicTByromux Kinuentos [Ipussska
ocylecTBIsieTcs: B paMkax 3amycka CepBuca B banke mo panee mpenocraBieHHoOMY baHky HOMmepy
MoOmiIbHOTO TenedoHa. KIMEeHT MOXeT co3jarTh TONbKO ONHY [IpHBSI3KY C HCIONBL30BaHUEM OJHON
KapTOYK{ M OZHOTO HOMepa MoOmnbpHOTO Tenedona. [Ipu cozmanum HOBoM [IpuBSI3KM € MCTIONB30BaHUEM
3TOro K€ HOMepa MOOWIBHOTrO TenedoHa, B TOM UHUCIE B ApyroM OaHke, mpensiaymas llpussska
WCKITIOYaeTCH.

Knuent moxer ucnons3zoBate Cepsuc (IIpuBsi3Ky) Ans oTIpaBKH MO0 MOMyUYEHHs EHEKHOTO TEepeBOIa
[IPU YCIIOBUH, YTO OaHK OeHeuIMapa/oTIpaBUTeNsl IEHET Takke ncnoib3yeT CepBuc.

Uckmrouenne IlpuBssku, 3aMeHa HOMepa MOOHMIIBHOTO TenedoHa U ocyliecTBIeHHe MOBTOpHOH [IpuBsizku
Juts ucronb3oBanus CepBuca OCYIIeCTBIsIETCS HA OCHOBaHWU 3asBieHus KimenTa, HarpaBienHoro B bank
MUCHMEHHBIM JTHOO0 JIEKTPOHHBIM CIIOCOOOM.

B cnyuae ncnonp3oBanust KireHTOM MOOMIBHOTO HHTEPHET-0aHKHHTA:

- nuckioueHne [puBs3ku BO3MOKHO B MOOMIIPHOM MHTEpHET-OaHKHHTEe baHka;

- 3aMeHa HoMepa MOOWIIBHOTO TeledoHa moTpedyeT npoxoxaeHue KiimeHToM MOBTOPHON perucTpalvy B
MOOWJIBHOM WHTEPHET-OaHKHMHIE, a TAaKKe OCYLIECTBICHUS B HEM CaMOCTOATeNbHOM lIpuBsS3kM HOBOTO
HOMEpa MOOHIILHOTO TenedoHa.

OTBEeTCTBEHHOCThH
1. OTBeTCTBEHHOCTH 3a (yHKIIMOHUpOBaHKEe CepBUCa HECET MEXK/TyHApPOIHAs TUTATE)KHAS CUCTeMa (alee —
MIIC).



2. baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIE MTPOOJIeMbl B HCTIONb30BaHuK CepBrca UM OTCYTCTBHUE
BO3MOXHOCTH A7 Knuenra n/unu 6eHeduumapa ucnonb3oBaTs CepBuc.

3. bank 6e3 mpeaBapuTenbHOrO yBeaomieHns: KireHTta BrpaBe MprOCTaHOBUTH HMCTOIh30BaHne CepBuca
JUTSL COBEPILIEHMSI IEHEKHBIX MEPEBOJIOB B ciydae, ecnu KnneHT HapymaeT ycnosus [loroBopa, a Takxke
B UHBIX CITy4dasix 1o ycMoTpeHuto baHka.

4. bank He HeceT OTBETCTBEHHOCTH 3a oOTcyTcTBHe llpmBs3ku/koppextHoi IlpuBs3kum Ha cTopoHE
Oenedunmapa, KinmeHT caMOCTOSTENPHO A0 OCYIIECTBICHHUS IEPEeBOJA yIOCTOBEPSETCS B TaKOil
ITpussske.

5. baHK He HeceT OTBETCTBEHHOCTH 32 YOBITKH, KOTOPBIE MOXKET TOHECTH KITMEeHT B pe3ynbTaTe OTCYTCTBHS
BO3MOXKHOCTH COBEPIIICHHS ACHEXKHOTO MepeBoIa ¢ Mcmonb3oBannemM Ceparca.

6. baHk He HeceT OTBETCTBEHHOCTH 32 KOMUCCHH, B3UMAaEMbIe TPETHUMH JIUI[AMHU, B TOM YHCJIE ONIEPATOPaMHU
COTOBOI1 CBSI3M, 32 YCIYTH, CBSI3aHHBIC C HCIIOIB30BAaHHEM MOOMIBHOTO yCTPOICTBA.

7. bank, a Taxoxke MIIC o cBoeMy yCMOTPEHHIO MOTYT YCTaHABIUBATh IMMUTEI HA COBEPIIIEHIE JCHEKHBIX
MEePEeBOIOB (Pa30BhIN/CYyTOYHBINA/MECIUHBIH JTUMHT).

8. KnmeHT A0mKkeH CBOEBpPEMEHHO YBEJOMHTh BaHK O MpekpalieHHH HCIOJIb30BaHUs, aHHYJIUPOBAaHUM,
M3MEHEHWH HOMepa MOOWIBHOTO TeneoHa, B MENIX NPHOCTAHOBICHHA bBaHKOM HCIONB30BaHUS
Cepsuca, uckimrouenus [IpuBs3ku, B MpOTHBHOM ciTydae baHk He HeceT OTBETCTBEHHOCTH 32 BOSMOYKHBIH
ymep6 Knuenrta nubo nHble HeraTUBHBIE MOCTIECTBHUSI.

Be3onacuocts CepBuca

Bezonacunocts nadopmanmu, HanpasienHord MIIC u/nnu XpaHuUMOii €10, HITH IPyTUMH TPETHUMH JIMIIAM, B
CBsI3HU ¢ Hcnonb3oBanneM CepBrca, HaX0IUTCs BHE KOHTpoJis baHka.

bank He Hecer orBercTBeHHOCTH Tpu HapymeHnd MIIC mpaBwmn 0e30MacHOCTH, BIMSIIOIIAX Ha JIOOYIO
COOpaHHYI0, COXPaHEHHYIO WK OTHPABICHHYIO B CBSI3H C HCIIONIb30BaHueM CepBrca HH)OpMALHIO.

Coop, ncnoabp3oBanue u nepeaaya uHGpopManuu

Kmuent cornamaercst ¢ tem, uto baHk BmpaBe coOMpaTh, XpaHWUTh, HCIIONB30BaTh M mepenaBate MIIC
nHpopmanuio o Kiimenre, B ToM unciie nepcoHalbHble JanHbie KineHnTa, HeoOXoanmyto Ais:

- 3anmycka Cepsuca B banke;

- oTnpaneHus/noaydeHust KimmeHtoM aeHeXHBIX IEpeBOIOB ¢ HcIoab30BanneM CepBuca;

- mpenocTasneHus uHpopmanmu 06 onepanusx KireHnTa, COBepUICHHBIX ¢ Hcoib3oBanueM CepBuca;

- okazanus coneiicteust MIIC B ynyumenun kadectsa CepBuca.

Ipunaoxenue 9. k Jlorosopy o Bbigade u 00CIy:KUBAHUH
IUIATEKHBIX KAPpToYeK (¢ GU3n4eCKUM JINLOM)

Oc00eHHOCTH BBINMYCKA U 00Cay:KUBaHUA KapTOuKkH «/leTckas kapra Forte»

1. Kaprouka «/lerckas kapta Forte» nmpenHa3zHaveHa /Ui HECOBEPIICHHONIETHUX (PU3UYECKHX JIUI OT
6 mo 18 yet asst COBEPIIEHUS COOTBETCTBYIOIINX UX BO3PACTY MENKHUX OBITOBBIX CHIEJIOK.

2. Kaprouka «J/lerckasi kapta Forte» BbImyckaeTcss kK OaHKOBCKOMY CYETy, OTKPHITOMY Ha HMS
3aKOHHOTO TIPEJICTABUTENS] HECOBEPIICHHOJIETHETO JIMIA, OTKPHIBAEMOMY B MOMEHT IOJIa4M 3aKOHHBIM
MIpeICTaBUTENIEM 3asBKH Ha BBITYCK KAPTOUYKHA HECOBEPIIEHHOJIETHEMY JIUILY.

3. Odopmutre kaptouky «Jerckyio kaprty Forte» Moxker nedcTBYIOIIMI KIMEHT — 3aKOHHBIN
MpeCTaBUTENh HECOBEPILIEHHOJIETHETO JIMIIA, UMEIOLINN JeHCTBYIOUIYIO KaPTOUKY, BBINYIIeHHYI0 bankom
nyreM nojaum 3aseiaeHus depe3 CABO ¢ cobOmonaeHneM mnpoleayp 0€30MacHOCTH WM OOpalleHUs B
otnenenne banka. [Ipu odopmiieHnn KapTOYKH B OTIIENICHWH baHKa MPUCYTCTBUE HECOBEPIICHHOJICTHETO
JUIa HeoOs3aTenbHO.

4.  Tlommucanwem 3asBJICHUS KIMEHT — 3aKOHHBIN MPEICTaBUTENh HECOBEPIIIEHHOJIETHETO JINIIA TAET CBOE
0e3yciioBHOE U 0€30T3hIBHOE COTJIACHE Ha TIoTydeHre baHkoM HH(pOopMaIlui 0 HEM M HECOBEPIIIEHHOIETHEM
mune (kotopoMmy OyjeT BBIMyIIEHAa KapTodka) w3 rocynapcrBeHHoi 6a3pl maHHBIX (I'BJl) «PomcreenHbIe
cBsi3w» uiu uHoM I'B/] ¢ uenbio ycTaHOBIIEHUS POJICTBEHHBIX CBSI3EH.

5. Ilocne npunarus bankom  3asBiIeHUsT OT KIMEHTa — 3aKOHHOTO  MPEACTaBUTEINS
HECOBEPIICHHOJIETHETO JIUIA, HECOBEPIIICHHOJIETHEMY JIMITY Harnpasisiercs SMS-ko/1 Ha HoMep MOOHIEHOTO
TenedoHa, YKa3aHHOTO B 3asIBIICHUH JJIs TIOATBEPIKIEHHS BBITycKa KapTouku «/leTckas kapTa Forte».

6. Brinyck qononHutenbHbIX KapTouek «/derckoit kapthl Forte» He ocyniecTBiseTCs.



7. IIpu Beimycke kaprouku «Jlerckass kapra Forte» mocpenctBom CJIBO, kimmeHT — 3aKOHHBIMA
MPEICTaBUTENh HECOBEPIIICHHOJICTHETO JIMIIA MOXKET BBIOPATH BBIITYCK KAPTOUYKHU B DJIICKTPOHHOM BHUJE, TNOO
Ha QU3HYECKOM HOCHUTEIE:

1) B cnyuae BbIOOpa BBIMyCKa KapTOYKH B DIJICKTPOHHOM BHJE, KapTO4Ka BhITyckaeTcs bankom 0e3
(hU3UIECKOr0 HOCHUTENS.

B pexBusnrax kaprouku B C[IBO oTpaxaroTcs cienyrommne JaHHbIE:
a) HOMep KapTOUKH;
0) CPOK JCHCTBUS KaPTOUKH
1) B) CVV2/CVC2 kox (mpy mpocMOTpe).

2)  2) B cmydae BpIOOpa BBHITyCKa KaTOYKH Ha (U3MYECKOM HOCHUTEJE, OyJeT BBINMyIIEHa KapTouKa Ha
(u3nIecKoM HOCHUTEIE.

8. Bank Beimyckaer u oOcmyxuBaeT KapTouky «/lerckasi kapra Forte», m OTKpbIBaeT 3aKOHHOMY
NPENCTABUTENI0  HECOBEPLICHHOJNETHEr0  OAaHKOBCKUM  CcYeT B MOPAAKE, MNPEAyCMOTPEHHOM
3akoHOJaTenbecTBOM Pecnyonku Kazaxcran, 1oroBopamu, 3aKII0YCeHHBIMU MEKy BaHKOM 1 yuacTHUKaMH
miatexHeix cucreM, CornamieHueMm, JoroBopoMm o Bblaue W OOCIYKMBAHUM IUIATEKHBIX KapToueK (C
(hM3IYECKUM JTUIIOM).

9. bank mpenocraBnsger nepxarento kapTouku «/lerckas kapra Forte» goctyn B CIBO c uensto
COBEpPIUCHHS ONEPaLUil Uil COBEPLICHHUS COOTBETCTBYIOIIMX €r0 BO3PACTy MEJIKHX OBITOBBIX CHETIOK B
paMKax, yCTaHOBJICHHBIX BaHKOM/ero 3aKOHHBIM IPEACTABUTEIIEM JIUMHUTOB.

10.  Jlumutel, orpanndyeHus no kaprouke «J/lerckasa kapra Forte» ycranaBmuBaroTcs bankom ¢
BO3MOKHOCTBKO ~ KOppeKTHpoBKM uepe3 CIBO  KIMEHTOM —  3aKOHHBIM  IPEICTAaBUTEIEM
HECOBEPIIIEHHOJIETHET O JIUIa, B IPE/IesIaX, YyCTAaHOBIEHHBIX baHKOM.

11. VYBenomiieHus, npeaycMOTpeHHblE JIOrOBOpOM, B TOM YHCIE IO ONEpPalUsM U HHBIM JEUCTBUAM
JeprKaTesieM KapTOuKH OyIeT HaNpaBiIAThCS IEpiKaTeNl0 KapTOYKH M €ro 3aKOHHOMY HpPEACTaBUTENIO
nocpeactsom CIBO.

12.  3akoHHBIN NpPEACTaBUTENb HECET OTBETCTBEHHOCTh 3a BCE OINEpAlMH, COBEPIIECHHBIE JEpiKaTeleM
kapTouku «/lerckasa kapta Forte».

punoxenue 10. k loropopy o Bbigave u 00C/ay>KMBAHUM
TUIATEKHBIX KapPTOYeK (¢ (pUM3nYecKUM JINLOM)

YcaoBus nporpamMmel no Hauncjaenno 6anioB Nomad Club

Hacrosimue YcnoBust nporpammsl 1o HauuciieHnto OamnoB Nomad Club AO «Diip-Acrtana» (nanee —
Ycnosus/[Iporpamma) perynupyror Hauucinenue 6amtoB Nomad Club AO «Jiip-Acrana» (nanee — Nomad
Club) kiueHTaM, OTHECEHHBIX K CErMEHTY Premier U SBISIOIIMMCS JiepKaTelsiMU KapTodek « Visa Infinitey
COOTBETCTBEHHO, BBIMYLIEHHBIX bankom (manee — kapra Visa Infinite Ilognucanuem JloroBopa KiMeHT
MPUHUMAET U COTIIALIAETCS C HACTOSIIMMHE Y CJIOBUSIMH, a TAKXKE JIaeT CBOE COTIacke Ha pacKkpbiTne bankom
AO «Diip-Actanay CBEIEHHIA, COCTABIISIOMNX 0AHKOBCKYIO M MHYIO OXpaHIeMYIO 3aKOHOM TaifHy.

1 INopsinox yuactus B IIporpamme.

1. B IIporpamMe MOTyT NPHHATH y4acTHE BCE KIMEHTHI, OTHECEHHBIE K CerMeHTy Premier, KoTopsie

SBIISIIOTCS AepkaTeNsiMu KapT Visa Infinite coorBeTcTBeHHO U sBIsitoTca yyacTHukamu Nomad Club.

2. Jlns mpussaTus ydactusi B [Iporpamme, KIHEHTY HEOOXOAMMO COOONIUTH CBOEMY OOCITYKHUBAIOIIEMY
[lepconanbHOMY MeHeKepY cBoi HoOMep yuacTHrka Nomad Club. B ciyuae, eciiu KJIMEHT He SIBIISIETCS
yuactHukoM Nomad Club, kiaMeHTy HEO0OXOAMMO CaMOCTOSATCIIBHO IIPOHMTH PETUCTPAIHMI0 Ha
odurmansHoM carite AO «Diip-AcTaHay.

3. Kiment moxeT coo0muTs HoMep yyactHHKa Nomad Club cBoemy [lepconansHoMy MeHemKepy TH0ObIM
YIOOHBIM JUIsl HETO CIIOCOOOM.

4. Jlatoii mpuema Homepa yuacTHuKa Nomad Club sBnsiercs nata BBEACHHUs aHHOTO HOMeEpa
[lepconanbHpIM MeHEmKEpoM B Tione «ydacTHUK Nomad Cluby» B nHpopManmoHHbIx cuctemax banka.



2 ITopsinok Hauyuciaenus 0anos Nomad Club yyacTtankam IIporpamMmmer

S.

JIJis KJIMEHTOB, OTHECEHHBIX K cerMeHTy Premier 1 6amm Nomad Club Hauucnstercs 3a kaxapie 1 000
TeHre (WK 3KBUBAJICHT B HHOCTPAHHOW BAJIIOTE), TOTPAYCHHBIC OC3HATMYHBIM CIIOCOOOM, B TOM YHUCIIE
nocpeacTBoM MHTepHET, ¢ ucmoyib3oBaHneM KapThl Visa Infinite.

KonmuecTBO 0alliIOB pacUUTHIBACTCS 110 KaXKI0M TPAH3AKIIMK OTNENBHO. B cirydae, ecinu y kineHTa 2 U
0ozee kapt Visa Infinite cooTBeTCTBEHHO, TO pacyeT OAJIOB MPOU3BOIUTCS IO KAXKJOW TPaH3aAKIIMH
Kakmoit kapTsl Visa Infinite oTmnensHo.

[Ipu pacuere GamoOB YYWTHIBAIOTCA TOJIBKO T€ TPaH3aKIWH, IO KOTOpbIM baHkoM ObUT moNydeH
(hMHAHCOBEII TOKYMEHT OT OaHKa-3KBaiepa, MOATBEP K IAOIIII TPAH3AKITHIO.

B cnyuae orMeHsl omeparuu, HadWCIeHHBIE 1O maHHOW omeparuu Oammel Nomad Club momnexar
aHHyJIMpoBaHuio. Ecnu Ha MOMeEHT aHHynupoBaHusi OamioB Ha Homepe ydacTHuka Nomad Club
HEJIOCTaTOYHO HAKOIICHHBIX 0aJloB, OCTaTOK Mo Homepy ydactHHka Nomad Club Oynmer umers
OTpHLIATENBHBIN OanaHc.

B pacuere OannoB He ydacTBYIOT CIEYIOLIME OIEpally, MPOBEJCHHBIE MOCPEACTBOM KapThl Visa
Infinite/:

1) omeparmu, cBs3aHHBIE ¢ omUIaToi yciuyr baHka;

2) 1o omepanusIM B Ka3WHO M TOTAIM3aTOPaX;

3) mo omeparsaM, CBI3aHHBIM C TTOKYIIKOH JIOTEPEHHBIX OMIIETOB U OOJIHTAIIHIA;

4) 1o omepanysiM, IO KOTOPBIM BIIOCIIEACTBUY OBUT COBEPIICH BO3BpAT JICHET;

5) 1o BceM orepaiusM, CBI3aHHBIM C IEPEUUCIICHUEM JieHeT ¢ kKapT Visa Infinite/ Ha cueTa, OTKpBITHIC
B banke unu apyrux 6aHKax BTOPOTO YPOBHS;

6) 1o omeparusaM, CBI3aHHBIM C MOTIOJHEHUEM SJICKTPOHHBIX KOIIEIBKOB, OIUIATON YCIIyT omeparopa
CBSI3H,

7) Oe3HaNMYHOHN OIIATHI B IMOJIB3Y MOCTaBITMKOB TOBAapOB/yCIyT mocpeactBoM Oankomaros, CBO,
WHTEPHET- pecypca orepaTopa CBs3H;

8) mo omepamnusM, CBS3aHHBIM C OIIATON 32 KOMMYHAIbHBIE YCIYTH (AJIEKTPUYECTBO, Ta3, BOZA),
TOCYAapCTBCHHBIC YCIYI'M, TOCYAApPCTBEHHBLIC IMOYTOBBLIC YCIYI'M, HAJOTOBBIC IIJIATCKH, CYILC6HLIC
pacxopl, BKIFOYas aTMMEHTHI, ITpadbl, 3a OTUIATy 3aJ0Ta U IJIATeXHBIX 0053aTeIbCTB, TACCAKUPCKIES
MEpEeBO3KH, aBTOOYCHBIE MapLIPyThl, COOp 3a IUIATHBIE JOPOTH.

punoxenue 11. k Jloropopy o Bbigave u 00Cay>KMBAHUM
IUIATEKHBIX KAPTo4YeK (¢ GU3nYeCKUM JINLOM)

Yci0Bus NporpaMMsl o0 HaYKMcaeHUI0 mpoxoaoB yepe3 CIP/VIP-3aasb1 asponoptoB PK

Hacrosimue YcnoBusi nporpaMmbl 0 HauucsieHUIO poxoaoB yepe3 CIP/VIP-3ansr asponopros PK (nanee
— [Mporpamma/y cnoBust/IIpoxopl) perynupyroT Hauncinenue [Ipoxo0B KITMeHTaM, OTHECEHHBIX K CETMEHTY
Premier u sBistrommumMes aepxkareasiMu kaptodek «Visa Infiniten/«Mastercard Black Edition Diamondy/
«Mastercard World Elite», Bemmymenasix bankom (manee — Ilpemuanbnas kaprouka). [loamucanuem
JloroBopa KIMEHT MPUHAMAET U COTJIANIAETCS C HACTOSIIUMHE Y CIIOBHSIMU.

w

1 THopsnaox yuactus B IIporpamme.
B IIporpamme MOTYT NPHHATH Y4acTHE BCE KIMEHTHI, OTHECEHHBIE K CerMeHTy Premier, xoTopsie
ABIISIOTCS Aepkarensmu [IpeMraapHBIX KapTOUek.
Bocnons3oBaThes MpoxoAaMu B a3pONopTax MOXKET TONBKO JAepkarend lIpeMuanbHON KapTOUKu Mpu
HINYAN PU3MYECKON KapTOUKH.
[Ipu npoxone ximenToM uepe3 VIP 3anm MexayHapoaHoro aspornopra AnMaTsl ISl MEKAYHapOIHbIX
peiicoB ¢ KmeHTa criucbiBaetcs 2 (1Ba) npoxoxa. [Ipu npoxoje kiuenTom uepe3 CIP/VIP-3ansl npyrux
asporoptoB PK, ¢ HaunciieHHOTO TTpox0/1a KIIMEHTa CIUChIBaeTCs 1 (OMH) MPOXOI.
[lyrem npucoennHEeHNs K HACTOALIEMY JIOTOBOPY, KIMEHT COIVIAIIAeTCs ¢ IpaBoM baHka Ha M3bATHE
JICHET 32 UCTOIb30BaHHbIM MPOX0J ¢ 0aHKOBCKOTO CYeTa KIMEeHTa, OTKphITOro B banke, myTem npsiMoro
ne0eToBaHNsA, B YCTAHOBICHHOM 3aKOHOAATenbcTBOM PecmyOmmkm Kaszaxcran mnopsake, w/wiam
3a0JIOKUPOBATh UMEIOIIKECS IPOXO/Ibl 10 KOHIA KAJIEHAApHOI0 rojia B cilydae HapyLICHUs IyHKTa 2
HacTosauiero [Ipuioxenus.
Bank nmeet mpaBo B OJHOCTOPOHHEM IOPSIKE BHOCUTH W3MEHEHUS/AOTIOTHEHHS B HACTOSIINE Y CJIOBUS
B OZIHOCTOPOHHEM TOPSIKE, IPeIBAPUTENHHO yBeJoMUB 00 3ToM KirenTa 3a 10 (IecsTh) KaneHaapHbIX
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JHEH 0 BCTYIUICHHS] TAKUX M3MECHEHUH B CHITY, IIyTE€M pa3MEIICHUs TaKHX M3MEHEHHUi (B TOM YHCIIe
HOBOMW peIaKIny) B ONEPAMOHHBIX 3aax (unmanos banka w/unm Ha odunmansHOM caiite banka mo
azapecy: premier.forte kz.

2 Tlopsinoxk HauKMcIeHUs MPOX0A0B yuacTHuUKaM [IporpamMmbl

Jl1a KIIMeHToB, OTHECEHHBIX K cerMeHTy Premier 1 mpoxoz Haumcnsercs 3a kaxasie 2 000 mommapos
CIOA (unm SKBUBAJIEHT B TEHTre), MOTpauyeHHbIE OE3HATMYHBIM CIIOCOOOM (32 HCKIIIOYCHUEM
TpaH3aKIWH, ONMMMCaHHBIX B MyHKTE 7 HacTosero [Ipunoxenus), B TOM Yiciie TocpeacTBoM MHTepHeT,
¢ ucnosab3oBaHueM IlpeMuanbHBIX KapTOYEK.
KonuyecTBO NOpoXOOOB pPAacCUMTHIBAETCS CYMMapHO 3a KaJeHIapHbld Mecsl. Hauucienue
MPOM3BOJUTCS B MEPBBIN paboumii JeHb ClieAyIolero Mecsa. B cinydae, eciau y kiuenrta 2 u 6onee
[IpeMHuanbHBIX KapTOYEK, TO pacyeT NMPOXOJO0B IPOM3BOJIUTCS CyMMapHO MO BceM I[IpeMuanbHbIM
KapToudkaM, 3a uckmouenneM npoaykra «ForteCard Credit moz 3amor nener».
MaxkcuManbHOE KOJIHMYECTBO IPOX010B 10 [IporpaMmMe yCcTaHOBIICHO COIIACHO BEIOPAHHOMY KIMEHTOM
[aKeTy OOCIyXHMBaHUS, IyT€M IOANUCAHUSA KIMEHTOM 3asBICHUS-aHKEThl Ha OOCIy>KHUBaHHE B
Hanpasnenuu [Ipembep-6ankunra AO «ForteBank»:

8.1.Elite - no 10 npoxooB uepe3 «VIP» u «CIPy 3ansl B asponoprax PK;

8.2. Prestige - mo 15 mpoxoznos uepe3 «VIP» u «CIP» 3ansl B asporoprax PK;

8.3.Diamond - no 30 mpoxomos uepe3 «VIP» u «CIP» 3amsr B asponioprax PK;

8.4. Jlepxarenu kaprouek npoaykra «ForteCard Credit mox 3anmor nener» u «ForteCard Credity - mo

30 npoxonoB uepe3 «VIP» u «CIP» 3ansl B asponoptax PK.

[Ipu pacueTe MPOXOAOB YUHUTHIBAIOTCS TOJIBKO T€ TPAH3aKIHMHU, MO KOTOphIM baHkoM ObLT MOIy4eH
(hMHAHCOBEII TOKYMEHT OT OaHKa-3KBakepa, OATBEPKIAOIIII TPaH3aKITHIO.
[Ipoxoasr HakammBarOTCs ¢ 1 mexkadpst mo 30 HOAOPS CiemyroIIero roja i Ha 15 sHBaps ciemayIonero
rojia MpOXO/IbI 32 MPOILIBII epro]] OOHYISAIOTCA. 15 STHBaps CIeIyOEero Toia HAYHIISIOTCS TPOXObI
3a JIeKaOpb MpebIayIIero roja (B ciayvae eciy BbIaJacT BEIXOJHOHN JIeHb, TO HAYUCIICHHE IPOXOIHUT B
MEPBBIiA, CIEAYIOIIUI 32 HUIM pa0O4Hii ICHb).
B pacuere IIpoxomoB He ydYacTBYIOT CICAYIOIIHME OINEpalyy, HPOBEACHHBIE ITOCPEICTBOM
[IpeMuaneHBIX KapTOUEK:

1) omeparnuu, cBA3aHHBIE C OILUIATOM yciyT baHka;

2) 10 omepalusaM B Ka3WHO U TOTAJIN3aTOPax;

3) mno omepaumsM, CBA3aHHBIM C HOKYIKOH JIOTEPEHHBIX OUJIETOB U OOJIUTaLHii;

4) 1o omepanusiM, 10 KOTOPBIM BIIOCIIEICTBHH ObLI COBEPIIECH BO3BPAT JCHET;

5) 1o BceM omepanusM, CBI3aHHBIM C TiepedrciIeHneM JieHer ¢ kapT [IpeMuanbHBIX KapTOueK Ha
cdera, OTKpBIThIe B baHke win Apyrux 6aHkax BTOpOTO yPOBHS;

6) mo omepanusM, CBSI3aHHBIM C IIOTIOJHEHHEM JJIEKTPOHHBIX KOIIEIHKOB, OIUIATOM YCIIyT
oreparopa CBs3H;

7) Oe3HaIMYHOW OIJIaThl B II0JIb3Y IIOCTABLIMKOB TOBAPOB/YCIYI IIOCPEICTBOM OaHKOMATOB,
CIBO, unrepHeT- pecypca orneparopa CBsI3H;

8) 1o omepanusaM, CBI3aHHBIM C OIUTATON 32 KOMMYHAIIBHBIE YCIIYTH (3JEKTPUYECTBO, Ta3, BOAA),
rOCYy/IJapCTBEHHBIE YCIYTH, TOCYJapCTBEHHBIE ITOYTOBBIE YCIYTH, HAJOTOBBIE IIATEXKH,
cylaeOHBIE pacxXoibl, BKIIOYAs aJMMEHTHI, WTpadpl, 3a Omary 3ajora M IUIATEKHBIX
00513aTeNbCTB, ACCAKUPCKUE MIEPEBO3KH, aBTOOYCHBIE MapILIPYThI, COOp 3a IJIATHBIC IOPOTH.

3 HOpﬂ[lOK nepeaavv HAKOIVICHHBIX ITPOX0A0B

Hepxatens [IpeMuansHONW KapTOYKHM BIpaBe MepenaTh HAKOIUIEHHbIE OECIUIATHBI MPOXOIBI 4epe3
«VIP» n «CIP» 3amb1 B asponoprax PK uneny cempn, BxoadmieMy B o0muii maker oocmykuBanus. [Ipu
3TOM, Ha 4ieHa ceMbH Jlepkarens [IpeMnanpHO KapTOYKH , TOTYYMBIIET0 HAKOIIEHHBIE OeCTIIaTHbIE
npoxozsl uepes «VIP» u «CIP» 3ans1 B asponoprax PK, pacnpoctpansitorcst TpeOoBaHus, yKa3aHHBIE B
HACTOALINX Y CIIOBHSX.
MaxkcruManbHOe KOIMYECTBO OeCTUIaTHBIX MpoxoaoB uepe3 «VIP» u «CIP» 3amer B aspomoprax PK,
KOTOpBIE Aepkarens [IpeMuansHOi KapTOYKH BIpaBe NepeaaTh WieHaM CEMbHU, 3aBUCUT OT €T0 MakeTa
00CITy>KUBaHUS Y HE MOXKET IIPEBBIILIATh:

13.1. 2 npoxonos — B pamkax naketa Elite;

13.2. 5 mpoxonoB — B paMKax maketa Prestige;

13.3. 7 npoxozoB — B paMkax nakera Diamond.



14 OO0mee KOJUYECTBO MPOXOJOB C YYETOM HAKOIUICHHBIX, NMEPEIAHHBIX U IOJYUYCHHBIX IPOXOI0B HE
MOXKET TIPEBHIATh MAKCHMAIbHOEC KOJIHYECTBO MPOXOAOB, YKa3aHHBIX B IYHKTE 7 HACTOSIIAX
VYcnosuid.

[Ipunoxenue 12. k Jlorosopy o Belave u 00CTy;KMBAHAT
IUIATESKHBIX KAPTOYeK (¢ (pU3nIecKUM JINLOM)

Oco0eHHOCTH 00CTYKMBAHUA KAPTOYKH «Simply»

1. Knuent moanucanueM 3asBIE€HHUS COIJIAIIAETCS, YTO B OTJENBHBIX CIIydasx MOPSAJOK U YCIOBUSA
oOCTyXKMBaHHUA IO KapTouke «Simply» MOTYT OTIHYaThcs OT TOpSAKA W YCIOBHH OOCITy)KHWBaHUS,
MpeIyCMOTPEeHHBIX HacTosmuM JloroBopom, o yem bark napopmupyer KimenTa mocpencTBoM oTaeneHuid
Bbanka n/unu KonraktHoro Llentpa banka w/ninm mytem pasMerieHus: ”HGOPMALUK Ha OQHUIHAIEHOM CalTe
Banka mo anpecy forte kz.

2. Jna KiveHTOB, SBIAIOMUXCS WACHTU(DUIIMPOBAHHBIMU KIWEHTaMHA W BJIAJENbIIaMU 3JIEKTPOHHOTO
KOIIIeJIbKa Ha OCHOBAaHWH COTJIAIlIEHUs, 3aKJIIOUYEHHOIO C IUIaTeXHOoW opraHuzanueil ToBapuiiecTBoM ¢
OTPaHUYEHHON OTBETCTBEHHOCTHIO «KA3BEBPOMOBAIJI», mo ux cornacuio bankom B CJIIBbO Moxer
MIPEIOCTABISATRLCS, B TOM YHCIIE TP HATMYHUK Y baHKa TeXHU4IeCKOH BOZMOKHOCTH H TIPEJIOCTABICHUS TaKOH
YCIYyTH CO CTOPOHBI IUIATEKHOM OpraHm3anuy ToBapwIecTBa C OrPaHUYEHHOW OTBETCTBEHHOCTHIO
<<KA3EBPOMOBAPUI», CEpBHUC M0 HUCIOJB30BaHUI0 KIMEHTOM 3JIEKTPOHHBIX ICHET, HAXOMAIIUXCS Ha
JNIEKTPOHHOM Kotenbke Kiuenta, B oOMEH Ha paBHYIO MO0 UX HOMHHAIBHOH CTOMMOCTH CyMMY JCHET
(morameHue >NMEKTPOHHBIX JICHET), MyTeM WX 3a4UCIICHUs Ha c4yeT KimeHTa, B cily4ae HEIOCTaTOYHOCTH
ocraTka JecHer Ha cuere KimeHTra, i OCYIIECTBICHHsS IUIATEKA/WIU TEPEeBOAa, WHUIIMAPOBAHHOTO
KinuenroMm. YcaoBus Bzanmoaeiictsus barnka u TOO «KA3EBPOMOBAWI» JUISl IPETOCTABIICHUS JAHHOTO
CepBHCa OTPeIeIICHBI OTACTHFHBIM JOTOBOPOM, 3aKITFOUYEHHBIM CTOPOHAMH.

3. B ciy4ae HETOCTYIHOCTH CEpBHCA, YKA3aHHOTO B II. 2 HACTOSIIETO NpwiIoXKeHws, st KiueHTos,
sBIsIIOIIMXcsl aboHeHTamu omeparopa csisu TOO «KaP-Tem» (TM Beeline), mo ux cornacuto bankom B
CIBO moxeTr mpenocTaBisAThCSA, B TOM 4YHCIE NpU HalIWuuu y baHka TEXHUYECKOW BO3MOXKHOCTU U
MPENOCTaBICHUS TaKOl yciayru co croponsl oneparopa cBsizu TOO «KaP-Tem» (TM Beeline), cepsuc mo
WCToNb30BaHui0 KiMeHTOM JieHer, BHECEHHBIX a0OHEHTaMH B KauecTBE aBaHCa 3a YCIYTH CBS3H,
OTpaKEHHBIX Ha JIMIIEBOM cyeTe B cucteMme omneparopa cBsizu TOO «KaP-Tem» (TM Beeline), mytem nx
3auuciieHusi Ha cueT KimeHTa, B cilydae HEJOCTATOYHOCTH OCTaTKa JAeHer Ha cueTe Kimenrta, mis
OCYIECTBJICHUS TIIATEXa/WIH TIepeBoja, MHUIMHpoBaHHOTO Kiumentom (nmamee — CepBuc). YcioBus
B3aumozeiictBus banka u TOO «KaP-Tem» (TM Beeline) mis npemocTaBiieHus JaHHOTO CEpBHCA
OTIpeIeTIeHBI OTACIBEHBIM JOTOBOPOM, 3aKIFOUEHHBIM CTOPOHAMH.

4. CepBHCHI, YKa3aHHBIE B M. 2 U 3 HACTOSAIIETO MPUIOKECHHS, UMEHYIOTCS HUXKE 110 TEKCTY TPUIIOKECHHUS,
kak «CepBucy.

5. Hacrosmum Knment yBemomuieH, uro CepBHC HE IMPENOCTaBISETCS, B Clydae HaW4us TpeOOBaHUI
TPETHUX JUI], IPEIBSIBICHHBIX K CUETY, B COOTBETCTBHH C 3aKOHOAATEIHCTBOM PecyOonmku Kazaxcras.

6. Knuent yBegomien, uro CepBuc, MOKET ObITh OTpaHHYEH MO0 THUILY TUIaTEXel, MepedHIo TOMYCTUMBIX
TOBapoB/pabOT/yCiIyr, CyMME WJIH KOJHYECTBY OIEpaluid B ONPEACIICHHbIH BPEMEHHOW IEPUOJ
(oTiepanOHHEIH ACHB, CYTKH, MECSII U T.]I.), & TAKKE MPU HATMYHH TI0JJ0O3PUTEIBHBIX OTIepaIliil U/WiI pUCKa
HECaHKIIMOHUPOBAHHOTO J0CcTymna K neHbram Knmenrta. baHk ocTaBnser 3a co6oii mpaBoO MPHOCTAHOBUTH
npenocrasieHne CepBrca 10 CBOEMY YCMOTPEHHIO.

7. Bank octaBisieT 3a co0oi MpaBo OTKazaTh B peaocrasieHuu CepBuca, 0e3 00bsICHEHHUs] TPUYUH, B TOM
Yucie B CIIydae TEXHUYECKUX cOOeB, TPeOOBaHM YIIOJTHOMOYEHHBIX TOCYNAPCTBEHHBIX OPraHOB HIIH
MOJIO3PUTENBHBIX OTIEPALIHiA.

8. baHK He HeceT OTBETCTBEHHOCTH 3a JIIOObIE 3a/IePKKH MIIM HEBO3MOXHOCTD HCMONb30BaHua CepBuca 1o
MIPUYUHAM, HAXOJIAIIIMMCS BHE KOHTPOIIsSE baHka, BKITIOYasi TeXHUYECKHEe cOOU B HH(DOPMAIMOHHBIX CUCTEMAax
Ha cropore omeparopa cBs3u TOO «KaP-Tem» (TM Beeline) u(unmn) mmatexHoi opranmzanuu TOO
«KA3EBPOMOBAWJI», Ipo6i1eMsl ¢ CeThIO HlH HHbIE 00CTOSATEIBCTBA HEMPEOI0INMO# CHITBL.

9. Knnent, cornamasces Ha npenocrasieHre CepBuca, BBIpaXkaeT CBOE cCOIJlacHMe Ha To, 4To baHk, mnpu
BO3HHKHOBEHHH TEXHUYECKOTO oBepapadTa w/win 000l MHOW 3aJI0JDKEHHOCTH Mo Kaprouke Simply,
BIIpaBe 00paTuThes K orepatopy cBsizu TOO «KaP-Tem» (TM Beeline) u(wmm) mraTe:xxHOW opraHA3aIiN
TOO «KA3BEBPOMOBAMJI» JUIsl IorarieHus 3a1omkeHHoctu KiuenTa nepen bankoM ¢ ucnosib3oBaHUEM
JICHET YYUTHIBAEMBIX Ha JIUIICBOM cueTe B cucteme oneparopa cBsizu TOO «KaP-Tem» (TM Beeline) u(nmm)
3JICKTPOHHBIX JICHET, YAUTHIBAEMBIX Ha JJICKTPOHHOM Kormenbke KimmeHTta matexxHon opraam3arueit TOO
«KA3EBPOMOBATI», myTem 3auncIeHns HeOOXOMMMO# CyMMBI Ha cueT Kiuenta.



