[Mpuioxenne Kk npukasy
«0O0 yTBep:kaennu TUNoBOi ¢gopmsel loroBopa o BblIaye U 00CTY:KUBAHUHU IIATEKHBIX
KapTouek (¢ ¢pusuyecKuM JUIOM) B HOBOI pelakIuun

JIOTOBOP O BBIJAYE U OBCJYKUBAHUM IIIATEJKHBIX KAPTOUYEK
(C ®U3NYECKHUM JIULIOM)

Hacrosmmm JloroBopom o BeIade u 00CTy>KWBAaHUH IUIATEXKHBIX KapTodeK (C (U3MIECKUM JUIOM) (Zanee
— JloroBop) ompeneisiroTcs OOIIUE YCIOBUS BBHIMYCKa W OOCITY)KMBaHUS TUIATEXKHBIX KapTouek B AQO
«ForteBank» (nanee — bank).

Hacrosimuii 1oroBop sSBISIETCS TOrOBOPOM HMPUCOCTUHCHUS U CYUTACTCS 3aKITFOUCHHBIM C JAaThl IPUHSATHUS
BankoM B yCcTaHOBJICHHOM baHKOM MOpSJIKE MOAAHHOTO 3asBICHUS KJIIMECHTA, HAITPABIICHHOTO HA OTKPBITHE
cyeTa W BBHIMYCK IUIATeXHOW KApTOUKW A (pu3mdecKux Ul (manee - 3asBIICHUE), SBISIOMIETOCS
HeoTheMiIeMOoil yacTeio JloroBopa m JloroBopa 0aHKOBCKOTO (TEKYIIETO/CIIeHAIBHOTO TEKYIIEro) cuera
¢usnueckoro nuia (Ooume ycnosus) (nanee — JloroBop cuera).

Kiment moanucanneM 3asBieHHs MMOITBEPKAACT, YTO OH IPOYMTAN, TOHSII M COTJIACHICS C yCIOBHAMHU
JHorosopa u JloroBopa cuera, 00s13yeTcs CBOCBPEMEHHO U B IIOJHOM 00BEME UX BBIMOJHATE. Y Ka3aHHBIE
JIOTOBOPBI pa3MElIeHbl Ui BceoOLiero o0o3peHus B OMNEpalUOHHBIX 3anax ¢uiauanoB baHka, Ha
odunmansHOM caiite banka no aapecy forte.kz.

Knunent/KoHTpareHT HacTOSIIUM TOATBEP)KAAET, YTO HH OH, €r0 MNpEACTaBHTENb, OcHedUImapHbIi
COOCTBEHHHK, WM MHbIC YYACTHUKU B CTPYKTYpE YNpaBiCHHS, COOCTBEHHOCTH, TAKXKE JMLA BXOJISIINE C
HUM B OJHY TIpYyNIy JHL, KOHTPAareHThl HE MOMAJal0T MOJ Kakue-Tu00 OrpaHHYCHHUS WM MEpbI
CAHKIIMOHHOTO XapakTepa, a TakKe He COCTOSAT B KaKUX-JIIMOO CAHKIMOHHBIX CITUCKaX B COOTBETCTBUU C
IOPUCIUKIMEH JII000H CTpaHbl, MEKIYHAPOTHON OpraHU3alluy, ACHCTBHE KOTOPBIX PAacHpOCTpaHseTcs Ha
BBIIIIEyKa3aHHBIX JIULI, a Takke Ha bank (nanee — CaHkium).

1. HNPEJIMET JOI'OBOPA U EI'O OBLIUE YCJIOBUSA
1.1. Ha ocHoBanuu 3asiBieHHMS KIUEHTa, baHK 00s3yercs, ¢ y4eToM TpeOOBaHHUI 3aKOHOJATEIILCTBA
Pecny6nuku Kazaxcran 1 BHyTpeHHHX JOKYMEHTOB baHKa, OTKPBITh KIMEHTY TEKYILIMI cUeT (hajiee - cuer),
B NOpsiAKE M Ha ycioBusx Jloropopa cuera, BBIIYCTHTH IUIATEKHYIO KapTOUKy (Iajiee - KapTodka),
obecrieunTh OOCTYy)KMBaHHE CUeTa M KaPTOYKH, B PaMKax 4ero OKa3bIBaTh JIIOOBIE IMPEIyCMOTPEHHBIE
3akoHozaTenbcTBOM Pecny6Gnuku KazaxcTaH BHABI IUTATEXKHBIX YCIYT, CBA3aHHBIE C TAKUM BBITYCKOM U
o0CITy>)KUBaHHEM, a KIHMEHT 00s3yercs ormlauuBarh yciayrn banka B coorBercTBuHM ¢ Tapudamu banka,
NEHCTBYIOUIMMH Ha JaTy TIPOBEJCHUS COOTBETCTBYIOLIEH oOIlepanuy, 3a HCKIIOYEHHEM CIIy4aesB,
YCTaHOBJICHHBIX 3aKOHOJaTenscTBOM PecnyOnuku Kazaxcran.
1.2. JloroBop AE€UCTBYET:
1) 1m0 okOHUAHUS CPOKa JCUCTBUS BBHITYIICHHOW/TIEPEBBITYIIEHHOW KAPTOYKH B COOTBETCTBHH C 11.2.12.
HoroBopa;
2) 10 aHHYJMPOBAaHUS KAapTOYKH, €CIM B COOTBETCTBHM € JlOrOBOpOM JepiKaTenio KapTOYKW He
BBIIYIIEHBI HHBIE TOTIOJHUTENBHBIE KAPTOUKH;
3) no 3akpeITHs baHKOM cdUeTa C WCHOJB30BAaHMEM KapTOYKH II0 OCHOBAaHUSM M B MOPSIKE,
MPeIyCMOTPEHHBIM 3aKOHOIATEIbCTBOM PecryOnuku Kaszaxcran;
4) 10 HAaCTYIUIEHUS YCIOBHH, IPEIyCMOTPEHHBIX HACTOSIIMM J[OrOoBOpOM.
1.3. baHk BBITyCKaeT W OOCIY)XMBAae€T KapTOUYKy M OTKPBIBAET CUET B MOPSIKE, MPELyCMOTPEHHOM
3akoHomaTenbcTBOM PecryOmmku Kazaxcran, moroBopamu, 3aKiII0YEHHBIME MEX Ty baHKOM 1 ydacTHUKaMu
IUTaTEXHBIX cucTeM, JloroBopowm, a Takxke JloroBopom cuera. [Ipu 3ToM, oTHenbHBIE 0COOEHHOCTH OTKPBITHS
W BEJCHUS CUeTa, CBS3aHHBIE C OCYIIECTBICHHEM KapTOUHBIX OINepandid IO HEMY, MOTYT OBITh
perIaMeHTHPOBaHbI HACTOAIIMM JlOTOBOPOM, M MPH MX OTJIMYHH OT yCIIOBHM, 3aKpeIUIeHHBIX B JloroBope
cueTa, OHU OyIyT UMETh MPEUMYLIECTBEHHYIO CHITY Haj ycloBusMu JloroBopa cyera.
1.4. TepmuHBI 1 0003HaUEHHUS, HCIIONB3yEeMBbIE B TeKcTe JloroBopa, MMEIOT 3HAYESHHUS1, KOTOPBIE 3aKPEIICHBI
3akoHomarenbcTBOM Pecny6nukm Kaszaxcran, a Taxke mpuBeneHsl B npwiokennn 1 x JoroBopy. Unbie
cienuuUecKkre TEpMHHBI W 00O3HAUeHWs, NpPUMEHseMble B TeKkcTte JloroBopa, HCIONB3YIOTCS B
COOTBETCTBHH CO 3HAYCHHUEM, 3aKpEINICHHBIM B 3aKOHOaTeNnbcTBe PecyOnuku KazaxcraH.
1.5. KimmeHT 00s13yeTcs B TeUEHUE TpeX padounx JHEW MICHBMEHHO coo0mmaTh banky 000 Bcex M3MECHEHUSX,
KOTOpbIE MOI'YT IOBJIMATH Ha IPOBOJUMblE BaHKOM KapTOuyHblE ONEpaluy, B TOM uHcie 000 Bcex
M3MEHEHUSX B CBOMX PEKBHU3UTAX C MPEJOCTaBICHHEM B baHK OpUTHMHANOB M3MEHEHHBIX NOKyMEHTOB. C
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IaTbl MONMy4YeHHWs bBaHKOM THCBMEHHOTO COOOLICHUSI 00 W3MEHEHMSX, BJCKYIIMX 3aMEHy paHee
MIPEeIOCTABICHHBIX JOKYMEHTOB, baHK ocyIiecTBiIseT n3MeHeHne He no3Hee 30 KaleHAapHbIX JHEH.
1.6. B cityuasix 1 nopsiike, yCTaHOBJIEHHBIX BHYTPEHHUMU JJOKyYMEeHTaMU baHka, KIIMeHTy Ipel0CTaBIsI0TCS
JOTIOJTHUTEINIbHBIE YCITIyTH coryiacHo Tapudam banka, B Tom uncne Cashback n/unm 60Hyc, B COOTBETCTBUU
¢ KoTopeiM baHK BhIMIauMBaeT KIUEHTY ONPEACICHHYIO CyMMY 110 O€3HaIMYHBIM KapTOYHBIM ONEPaLHsM,
COBEPILICHHBIM KJIMEHTOM, B TOM YHCJIE IMOCPEACTBOM VHTepHET. YCIOBHsS NPEAOCTABICHUS YCIYTH
Cashback w/mnm OOHYCOB oOmIpenensoTcs BHYTPEHHHMH JIOKyMEHTamMH baHka u MOTyT OBITh
W3MEHEHBI/IONIOTHEHbl BaHKOM B OZHOCTOPOHHEM MOPSAKE, HA OCHOBAHMU COOTBETCTBYIOIIETO PELICHUS
banka. Mudopmarms 06 ycmosusix npenoctaBienus yciayru Cashback w/mmm O6oHycoB pa3zmeriaercss Ha
caiite baHka.
1.7. B cnywasx mNDocieayrouero BO3BpaTa JEHEer IO IPOBEJEHHONW KapTOYHOW oOmepaluu, paHee
3a4yHCcIICHHAs KIMEHTY B CBSI3M C Takoi omepanued cymma Cashback w/mmm OGoHycOB H3BIMaeTcs ¢
0aHKOBCKOI'O cyeTa KJIMEHTa, OTKpeIToro B baHke, myrem mpsMoro ne0eToBaHMs, B YCTaHOBICHHOM
3akoHOAaTenbcTBOM PecryOnuku Kazaxcran nopsinke.
1.8. bank B memsix 3amUTHl JEHEr KIMEHTa OT HECAaHKIMOHMPOBAHHOTO JOCTyNa K CYETy W/WIn
HECAHKLIMOHUPOBAHHOTO IUIATEXXa, MOXKET yCTAaHABIMBATh CIIEAYIOIINE OTPAHNUCHUS, HE IPOTHBOPEYAILUe
3akoHoZAarTenbcTBY PecniyOnuku Kazaxcran B COOTBETCTBUU ¢ BHYTPEHHUMH HOKyMeHTaMu banka:
1) GJIOKMpOBaHUE KAPTOUKH;
2) ycTaHOBJIEHME JIUMHUTOB 110 KapTOUKE Ha MPOBEIECHNE KaPTOUHBIX ONEpalui.
1.9. KimmenT BripaBe oOpaTtuthesi B baHK 1m0 BOMpoCy M3MEHEHHUs OTpaHUYCHUN Ha pacXOJHbIE KapTOYHBIC
onepanuu. [Ipu 3TOM H3MEHEHHWE OrpaHHMYEHUN Ha pacXoJIHble KapTOYHbIE OINEpaluy MPOU3BOIUTCS
bankowM, B nopsizike, IpeyCMOTPEHHOM BHYTPEHHUMH JTOKyMeHTaMu baHka.
1.10. B mensx BBIMyCKa KapTOYKH, B TOM YHCIIE JTOTOTHHUTEIHHON KapTouku, KnueHnt u (wnm) Hepxarens
JOTIOJTHUTEJIEHON KapTOUYKH, HOANUCAHHEM 3asiBICHUS JaeT Coracue:
1) Ha cbop, 00pabOTKy AaHHBIX/TIEPCOHANBHBIX AaHHBIX Kmmenra mo ¢opme Cornacus Ha cOop u
00paboTKy HepCOHANBHBIX M WHBIX JAHHBIX, Pa3MEIlIEeHHON Ha oduuuansHoM caiite banka mo agpecy
forte.kz, u moaTBEpKAALT, YTO O3HAKOMIICH, IOHUMAET U IPUHUMAET COAEPKAaHHE, a TAK)KE COTTIAIIaeTCs
C MOPSAAKOM BHECEHHSI UBMEHEHUH N(WITN) TOTIONHEHUH, YKa3aHHOM B HEM.
2) mpeacTaBUTEMO(SIM) OpPraHHU3aLMM, MEPEUYUCIAIONIeN BBIIATHI HAa KapTOUKH, A AajibHeimiei
nepenaun >Toi kaprouku w/min [IMH-xoHBepTa nepkartento KapTouKu™.
* JlaHHOE YCIIOBHE NEHCTBUTEIBHO TOJBKO JUIA (PU3MUYECKHX JIMI, KOTOPHIM B paMKaxX 3apIUIaTHOTO
MpoeKTa OyAyT BBIMYIIEHB KAPTOUYKK U TOJILKO B cirydae nepepadyn kaprouek/[IMH-konBepToB uepes
MpeacTaBuTeNe OpraHu3amnmy.
1.11. KnueHT 10 ocyIecTBIeHUs IEPEBOAA ACHET C UCIOJNb30BaHUEM KapTOYKH B IOJB3Y TPETHErO JIMLIa
YBEIOMIIEH O:
1) BO3MOXXHBIX PHCKAaX, CBI3aHHBIX C MOIICHHUYECKUMHU JEHCTBUSAMHU TPETHUX JIHIL;
2) HeOIyCTUMOCTH OCYILECTBIICHUS IEPEBOA JCHET MO BIUSHUEM (T10 TPOCh0e) TPETHHX JIUL, B TOM
yrciie pabOTHUKOB TOCYIapCTBEHHBIX OPTaHOB M OaHKOB;
3) BO3MO>XKHOCTH OTMEHBI OIIepaIiy ¥ BO3BpaTa JeHEeT M0 MHUIMATHBE (110 PEeIIEHHIO) TToTydaTess AeHET
100 PelLIeHHUIO Cya.

2. BBIIIYCK U IEPEBBIITY CK KAPTOYKH

2.1. baHk BBIIIyCKaeT B CPOKH, onpenensgeMble bankom, KapTouKy Ipy HAIWYIHUHU TTOJIOKUTEIBHOTO PELICHUS
banka o ee BBIIyCKe W TMPEAOCTABICHWH KIMEHTOM 3asBieHHS ycTaHOBiIeHHOro bankom obpasma u
HEOOXOJUMBIX JOKYMEHTOB, TPEAYCMOTPEHHBIX 3aKOHOJATeNbCcTBOM PecnyOmukm Kazaxctam wu
BHYTPEHHUMM JOKyMeHTaMH baHka. O TOTOBHOCTH KapTOYKM K BblJadye baHK yBeJOMISET KIIHEHTa
MOCPEJICTBOM TelneOHHOTO 3BOHKA, W/mim SMS-coobmenns Ha 000l MOOWIBLHBIH HOMep TenedoHa,
yKa3aHHbII KieHToM B 3asiBrieHnd, u/uimu Push-ysenomnenns 8 CIBO, n/nnm cooOmeH s 1Mo 3JeKTPOHHON
MoYTe, yKa3aHHOW KIIMEHTOM B 3asiBIeHHMH. 3BOHOK, HalpaBlieHHE COOOLICHUSI MOTYT OBITh OCYIIECTBIICHBI
B JIt00BIE THU (BKJIIOYAs BBIXOAHBIE U mpazaHuyHblie) ¢ 9-00 no 18-00 yacoB Bpemenu r.AcraHa.

2.2. BhImyck/mepeBbITycK KapTOUKH MOXKET OCYIIECTBISITECS IOCPEJCTBOM CUCTEM YJAIICHHOTO JIOCTYIIA B
yCTaHOBJIEHHOM bankom nopsake. [Ipu 3TOM, TOKEH cO3aHHBIN MTPHU MEPBUYHOM BBIITYCKE U PETUCTPALIUU
KapTOYKHU, HE COXPAHAETCS U MOIJIEKUT 1€aKTUBALIUH.

2.3. Ha ocHoBaHmMu 3asiBICHHs KIWEHTa baHKOM MOKET OBITh BHINMyIICHA(-bI) IOMOJHUTEIbHAs(-bIE)
KapTouka(-H), B KOJIMYECTBE, yCTAHOBIEHHOM baHKOM Ha MMl JINII, YKa3aHHBIX B 3asBJICHUH KIINEHTA, KPOME
CJIy4aeB, B KOTOPBIX TaKOH BBITYCK HE MPEIyCMOTpEH baHKkoM Miu He pa3pemiéH 3aKk0OHOAAaTenbCTBOM. Bee
KapTOYHbIE OIepallii, COBEPIIEHHBIE C KCIIOJb30BAHUEM JOIOJIHUTENBHONM KapTOYKH, CUUTAIOTCS
COBEPLICHHBIMU KJIMEHTOM. JlepxKarenb AONONMHUTENbHON KapTOUKH HECET COJMMIAPHYI0 OTBETCTBEHHOCTD
nepen bankom 3a BeImodHEHWE TpeOOBaHUM, MpedycMOTpeHHbIX JloroBopom. BaHk BemeT cmucok Jjwi,
KOTOPBIM BBIIAIOTCS JONOTHUTEIBHBIE KAPTOUKH 0 [loroBopy, B MOpsIKE, yCTAHOBIEHHOM baHKOM.

2.4. BpIlycK KapTOYKM C aKTHBHBIM CTaTyCOM, AOIyCKAarOIUM IIPOBEJCHHE KapTOUHOW oOIepaunuu C
HCTIONb30BaHUEM TOJIBKO PEKBU3UTOB CUETa W/MIIM KapTOUKU A0 MM 0e3 QU3MYECKOH BBIIAYM KapTOUKH,
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SIBJISIETCS. BOBMOYKHBIM ITOCIIE 3aKITIOUCHHUS B YCTaHOBJICHHOM TTopsiike JloroBopa, B cirydasix, €Clii KapTodka
SIBIIIETCS] BUPTYaJIbHOM, WM Koraa [epxkatens sBisercsa nons3zoBatenem CUBO.
2.5. BrITyck KapTOYKHA HECOBEPIICHHOJICTHEMY JIHITy (OCHOBHOHM M JOIOIHHUTEIHLHOMN) OCYIIECTBISICTCS C
yd4eToM TpeOOBaHMH 3aKOHOIaTeNbCTBa Pecyonmnku Kasaxcran u BHyTpeHHUX TOKyMeHTOB baHka.
Oco0OeHHOCTH BBIITyCKa U 00CTy)KUBaHUS KapTouku «/lerckas kapra Forte» npemycmoTpenst B [IpunoxeHnn
9 k [lorosopy.

[lepeueHp  JAOKYMEHTOB,  HEOOXOJUMBIX  JJs  BBIIYCKAa  IUIATEXKHBIX  KapTOYEK
HECOBEPUIEHHONETHUM OT 14 1o 18 nert:

1) cCBUAETENLCTBO O POXICHUU HECOBEPIICHHOJETHEro Juia, ¢ ykazaauem HWHWH/
YAOCTOBEPEHUE JIMYHOCTU WM NaclopT rpaxaanuHa PK;

2) corymacue 3aKOHHBIX MpeICTaBUTeNlel pebeHka Ha 3akitoueHue JloroBopa o Bbliade U
00CITy’)KUBaHUH TUIATE)KHBIX KapTOueK (¢ (U3NYECKUM JIMIOM) (32 UCKIIFOUCHHEM CITydasi, eClId
HECOBEPIICHHOJICTHHIA, JOCTUTIIHNI 16-TH JIeT 00BSBICH MOTHOCTHIO jJeecrocoOHbiM). Cornacue
MOJKET OBITh IMPEIOCTABICHO B NPOHM3BOJBHONH MUCHBMEHHOH (hopMe THMOO MyTeM IMOANMCAHHUS
A0roBopa (3a$IBJIeHI/I$I Ha BBIHyCK) HCCOBCPHICHHOJICTHUM U €TI0 3aKOHHBIMU IMPCACTABUTCIIAMMU.
[Tpu sTOM, coriacue 3aKOHHBIX TPEACTABUTEINCH JTOIDKHO COACPKATh YCIOBHUS O3HAKOMIICHHS M
COTJIacHs CO BCEMU ITyHKTaMU JIOTOBOPa, MH(OPMAIIHIO U pa3pelieHne (Coriacue) o0 JOCTYIHBIX 0
KapTOYKe BHUJAX OIEpaluii, MaKCUMAaJIbHOW CyMMe OIlepaluii, BO3MOXXHOCTH IOIOJHEHHUSI
KapTO4YKH TPCTbUMU JIMLIAMU, 1100 OTKa3 3aKOHHBIX HpeI[CTaBI/ITeJ'Ief/'I HCCOBCPHICHHOJICTHETO B
YCTaHOBJICHUM OTPAHWYCHMI K BBINYIIEHHOW eMy KapTouke, ykasanuemM OUO 3akoHHBIX
HpeHCTaBHTCHGﬁ, AaTbl, pCKBU3UTOB JOKYMCHTOB, YAOCTOBCPAIOIMUX JIUIHOCTD, U IOAIIUMCHU, HHYIO
nHpOpMAIIHIO OTIpeNieiecHHY0 baHkoMm;

3) AOKYMEHT, YJOCTOBEPSIOUIMI JIMYHOCTh 3aKOHHOI'O MpeAcTaBUTENs peOeHka (3a
UCKITIOUYEHHEM CIIy4dasi, €CIId HECOBEPIIEHHOIETHUH, JOCTUTIIUIN 16-TH J1eT 00BSABIEH MOJIHOCTHIO
JIEECIIOCOOHBIM);

4) pelieHue opraHa ONeKH U MOMEYUTEIHCTBA C COTTIACHsl €ro 3aKOHHBIX IIPeCTaBUTeNeH TH00
perieHue cyaa (B cirydae, €Cii HECOBEPIICHHOICTHUH, JOCTUTIIHM 16-TH €T 00BSBIICH MOTHOCTHIO
JIEECIIOCOOHBIM).

IIpu OTCYTCTBUHM OJHOTO W3 pojuTeNel (J1ajee — MEepBbIil PpOANTENb) JOCTATOYHO COTJIACHS BTOPOTO
POIUTENSI IPU YCIIOBUH MPEACTABICHHUS OTHOTO U3 CICAYIOUINX JIOKYMEHTOB:
1) cBUAETENHCTBO O CMEPTH MEPBOTO POJIUTENIS;

2) pelieHue cyna O MPU3HAHUH [IEPBOTO POAMUTEINS YMEPILIMM H/UIIH G€3BECTHO OTCYTCTBYIOIINM;
3) pemieHue cyaa o JUIIEHUH IIEPBOTO POAUTENS POAUTENBCKHUX TPaB;
4) perieHue cyaa 0 MPU3HAHUK [IEPBOTO POAUTENS HEEECTIOCOOHBIM;

5) pelieHue opraHa ONEKU U IIOIEUUTEIbCTBA O IPEIOCTABICHUUM BTOPOMY POAUTEIIO IIpaBa
€IMHOJIMYHO NPEIOCTABIATH COTIacue Ha 3aKII0YEHHE JI0TOBOPA,;

6) HOTapHaJbHO YIOCTOBEPEHHYIO TOBEPEHHOCTh OT IEPBOI0 POAUTENSI BTOPOMY POJUTENIO HA IPABO
OTKPBITHSI TEKYLIETO cueTa U (WJIK) pacTiopsLDKEHUs JIeHbraM1, HaXOASIIMMUCS Ha TEKYILEM CUeTe.

2.6. baHK BBITa€T KapTOUKY:

7) HEnmocpenCTBEHHO JepKaTeI0 KapTOUKH,

8) YIOJHOMOYEHHOMY TMPEICTaBIATh WHTEPECHhl JepXKaTellss KapTOYKH JIMIy, JCHCTBYIOIIEMY Ha
OCHOBaHMH JOBEPEHHOCTH, BBIJAHHOH JepKaTeNieM KapTOUKH, B YCTAHOBJICHHOM 3aKOHO/IaTEIbCTBOM
PecrryOnuku KazaxcraH mopsiike WM Ha WHBIX OCHOBAHMSIX, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM
Pecrry0nmku Kazaxcran.

2.7. Ilpu moxy4eHHH KapTOYKH HAPOYHO JIHIIO, MpemxycMOTpeHHoe 1m.2.6. JloroBopa, paciuChIBaeTCsl Ha
MOKyMeHTe baHka, CBHUIETENBCTBYIOMIEM O €€ IOJYYCHHH WU TIOATBEP)KIAaeT TOJMyYCHHE KapTOUKH
MTOCPEACTBOM OJIHOPA30BOTO (€IUHOBpEeMEHHOT0) SMS-Kko/1a (MnHaMu4eckol uaeHTudukanun). Jlepxarens
KapTOYKH TaK)Ke€ PACTIMCHIBACTCSA Ha CIIENUANBbHON MmaHenu Juia o0pa3na MOANUCH Ha 0O0OPOTHON CTOpOHE
KapTOYKH IIAPUKOBOM PYUKOi.

B ciydae BeITTycka KapTOYKH CO CTaTyCOM, JOITyCKAIOIIUM MPOBE/ICHNE KAPTOYHBIX Orepanuil 10 wiu 0e3
(m3nyecKkoil BBIIAYM KapTOYKH, baHk mpenoctaBnseT Jlepkarento MHPOpPMAIMIO O €€ PEKBU3HUTaX B
ropsiAke, mpeaycMorpeHHoM B [Ipunoxennu 6 k Jlorosopy.

2.8. Tlocie BBIIaYW JHIly, YKa3aHHOMY B I1.2.6. J[oroBopa KapTOUKH HApOYHO, BHITACTCS JIMYHO B PYKH
cnenuaneHblil 3anedataHHbll [IMMH-konBepr, rne Hamewaran IIMH-xox. Beimyck kapToukw MoOeT
ocytecTBIsAThCs ¢ TexHosioruen E-ITMH, koTopast 3akitodaeTcs B camoctosTelibHOM yctanoBke [TMH-kona
KJIMEHTOM I10 CBOeH KapTouke B 0aHnkoMare banka. [Ipu Beimycke kapTouku mocpeactsom CJIBO nepxarens
KapTOukd MOXeT ycTaHoBuTh/u3MeHUTh [IMH-kom B CJ/IBO mocne moATBepKIEHUS OTHOPA30BOTO



(emuHOBpeMeHHOr0) SMS-Ko11a, momy4eHHoro oT banka Ha cBoil MOOMIBHBIN TenedoH. CaMOCTOSTEIBHO
ycraHoBieHHbd [IMH-kox crmenyer 3amoMHuTh. Jleparenb KapTOuKd 00sA3yeTcs HaOeKHO XPaHUTh
KapTOUKy, HE TIepelaBaTh €€ JJIs TI0JIb30BaHUs TPEThUM JIMIIaM, HE pasriialiath TpEThUM JuliaMm cBoit ITMH-
ko1, 3D Secure/SecureCode/CVV2/CVC2-kon, Verified by Visa/MasterCardSecureCode, TpaH3aKITMOHHBIC
KOJIbl B TEUEHHE BCETO CPOKa IMOJIb30BaHUA KapToukoi. Kaprouka, mpenbsBieHHas HEYNOIHOMOUYEHHBIM
JIMIIOM, HIOJUICKUT U3BATHIO B yCTAHOBJICHHOM IOPSIKE.

2.9. Ilocne ¢u3MyUecKOro MONyyeHHs KapTOUYKH JEp)KaTellb KAPTOUKH [OJDKEH INPOBECTH AKTHUBALMIO
KapTOYKH IOCPEICTBOM COBepIleHHsl omnepanuu ¢ BBeaeHueMm [IMH-kona B GaHkoMaTe MM MOOMIBHOM
MPUIOKEHUHN baHKa MM mocpeACcTBOM IoJI0COBOr0 MEHIO IOCPEACTBO 3BOHKA ¢ MOOWIJIBHOTO TesieoHA Ha
HoMmep 7575. Takas akTUBaLMsI KAPTOUYKU MIPOBOJUTCS JIMYHO EPKATEIEM KAPTOUKH U NPUBOAUT KAPTOUKY
B pabouee COCTOSTHHE TSl COBEPILIEHHS OTEPaLlnii ¢ €€ y4acTHEM.

2.10. B cayuae HesiBKM B baHk null, mpeaycMoTpeHHbIX 11.2.5. JloroBopa, [Jis OJIy4eHUsl KApTOYKU B CPOK
Oonee 6 (1IecTH) MOCIEIOBATENbHBIX MECSILIEB CO AHS MPEACTaBICHUS COOTBETCTBYIOIIEIO 3asiBICHHS, Ha
OCHOBaHMM KOTOPOTO BBHINMYIIEHA KapTOUKa, baHK OCyIIecTBISET aHHYJIHpPOBaHUE KapTouku. Kaprouka He
MOJJIEKUT Tepeaue TPETHbUM JIMLaM B IIOJIb30BaHUE.

2.11. IlepeBBIlyCK KapTOYKH OCYIIECTBIJIICTCS Ha OCHOBAHMHM NHCHBMEHHOTO 3asBJICHUS KIHEHTa WU
[OCPECTBOM HampasieHus 3asiBku uepe3 CABO/MHBIX cuCcTeM yHaleHHOro JOCTyIa B Cllyyae MCTEUEHUs
CpOKa AEUCTBHS/yTepH/KPaKU/TIOBPEKACHUS KapTOUKH, U3MEHEHUS (HaMIIUH W/WIX UMEHU AepiKaTesieM
KapTOYKH, B CIyyae HCIOJNb30BaHUS KapTOYKHU B CTpaHaX C MOBBIIIEHHBIM YpPOBHEM MOLIEHHMYECTBA IO
KapTO4KaM MB MHBIX CIydasx 1o nHuiuatuse banka unu kiauenTa. [lepeBblnyck KapTOUKH OCYLIECTBIISIETCS
COTJIACHO JeHcTBYIOmMM TapudaM u ycioBusiM JloroBopa Ha JeHb COBepleHHs TepeBbimycka. Crucok
CTpaH C TOBBIIICHHBIM YPOBHEM MOIIEHHHYECTBA IO KapTOYKaM pa3MellaeTcs W OOHOBISETCS IS
YBEIOMJICHHSI B OJHOCTOPOHHEM MOpsAJIKe Ha caliTe baHka.

2.12. Tlocne ucnoyp30BaHUsl KAPTOUYKHM B CTPaHaX C IOBBILICHHBIM YPOBHEM MOIIEHHHUYECTBA IO
KapTo4KaM, KITUCHT B TeueHHue 7 (cemu) pabouyux JTHEH cO JHS MpeKpalleHus MCIOIb30BaHUS KapTOUYKH B
TaKUX CTpaHax o0s3aH oOpaTUThCs B baHK 1u1s mepeBblllycKa KapToukd. B ciyudae HecoOmomeHus
YKa3aHHOTO TpPeOOBaHMWS M NPU BO3HUKHOBEHHMM B CBS3M C O3THM Cly4as HECAaHKIMOHHPOBAHHOTO
WCTIONB30BaHMUA KapTOYKH Bce pacxoipl baHka, a Takke ymiepd, NMpUYMHEHHBIH banky, moanexat
BO3MEICHHIO IepKaTeleM KapTOYKH B Oe3yciIoBHOM mopsake. [Ipu a3tom yiiep0, MpUIHHEHHBIA KIHEHTY
BCJIECTBHE HECOONIOCHNS YKa3aHHOT'O TPEOOBAaHNUS, BO3MEILEHHUIO CO CTOPOHBI baHka He MoUIeKHUT.

2.13. Ha xapTouke yKa3bpIBalOTCS MECAIl M TOJI HCTEUEHHUs CpoKa ee neicTBusa. Kaprouka aeiicTBUTENbHA C
MOMEHTa €€ aKTHBallMM B YCTaHOBJIEHHOM JloroBopoM moOpsiike W A0 HMCTEYEHMS MOCIEIHErO MIHS,
YKa3aHHOT'0 Ha Hel Mecsiiia roga(BKIUNTEeNbHO). [1o KapToukaMm ¢ HCTEKIINM CPOKOM JAEHCTBHS KapTOYHbIE
orepaluy He npousBoasaTcs. Bece mpocpodyeHHbIE KapTOUKH OJOKUPYIOTCA U HoatiexxaT caade B bank. bank
YBEIOMIISIET KJIMEHTa 00 MCTEUEHUH CpOKa JEHCTBHS KapTOUYKH B YCTAHOBJIEHHBIE 3aKOHOAATEIHCTBOM
PecnyOnuku Kaszaxcran cpoxu. V3BerieHue MOXXET OCYIIECTBIISATHCS ITOCPEICTBOM TeIe(OHHOTO 3BOHKA,
n/mwm SMS-coolmeHust Ha 11000 HOMEp MOOWMIIBHOTO Tesne(OHa, YKa3aHHBIH KIMEHTOM B 3asBICHHUHU,
n/wim Push-ysenomnenust 8 CIBO, cooOIeHus mo IeKTPOHHOH MoUTe Mo ajpecy, YKa3aHHOMY KIHEHTOM
B 3asBicHUHU. 3BOHOK, COOOINEHUE MOTYT OBITH OCYIICCTBJICHBI B JIIOObIC JHU (BKJIHOYAs BBIXOJHBIC U
npa3aanuHbie) ¢ 9-00 1o 18-00 gacoB BpemeHu T.AcTaHa.

2.14. B cnydae oTka3za OT IOJB30BAaHMUS KapTOUKOW Jep)kareiab KapTOYKH MpeacTaBiser B baHk
COOTBETCTBYIOIIIeE NHCHMEHHOE 3asdBJIEHHE W BO3BpaIlaeT KapTouky B baHk B ciayyae mosydeHUs
(pU3UUECKOro IIIACTHKA, B TOM YHCIIE BCE JONOJHUTENLHBIE KAPTOUKH.

2.15. BwImyck HENmepcOHATM3UPOBAaHHON KAPTOUYKH OCYIIECTBISIETCS B COOTBETCTBUU ¢ Tapudamu banka B
JeHb TIONy4YeHHS OT KIHMEeHTa 3asdBlieHHs] Ha BHIMyCK. OCOOEHHOCTH BBIMYCKa W OOCITY>KHBaHUS
HEMepCOHATM3MPOBAHHON KapTOUKH omnpenensstorcs [punoxenunem 3 k JJorosopy.

2.16. OcoOeHHOCTH BBIITyCKa U 00CITY)KMBaHHsI BUPTYAIbHOW KapTOuKH onpeaessitores [Ipunoxenuem 6 k
Horosopy. B wactm, HeyperyiaumpoBaHHON monoxeHusMH Ilpunoxkenus 6 x J[oroBopy NpUMEHSIOTCS
nojoxxeHus Jlorosopa.

3. MOPSIJIOK INPOBEJAEHUS KAPTOYHbBIX ONEPAIIUIA

3.1. bank o0ecreunBaeT OOCITy)XHBaHHE KapTOUKH, OecrepeOoitHOe (QYHKIIMOHUPOBAaHHE CHCTEM W
3JIEKTPOHHBIX YCTPOHCTB, HaJl KOTOPBIMH HMEET PSMOH KOHTPOJIb, ¥ IPUHUMAET BCE BO3MOXKHBIE MEPBI JJIs
BOCCTaHOBJIEHHUS OOCITYKMBaHUS B ClIyyae ero MPHOCTAaHOBKHU MO HE3aBUCSIIUM OT banka npuunHaM. bank
myTeM HanpasjeHuss SMS-cooOiieHus Ha JTIF000i HOMEep MOOMIIBHOIO Teiae(OHa, YKa3aHHbIH KIMEHTOM B
3asnennu, n/unu Push-yBenomnenuns B8 CJIbO, yBeoMisieT KIIMeHTa O KapTOYHBIX OIEpPAIHsIX 10 UTOTY
MpOBEIEHHUs] KapTOYHON OIepalnuy ¢ B3MMaHHUEM B IOPSAKE, YCTaHOBICHHOM JlOroBOpoM, KOMHCCHHU 3a
Takoe yBemomiieHue (uin 0e3 B3MMaHUs) B cooTBeTCTBHH ¢ Tapudamu banka. CooOlieHHe MOXKET OBbITh
HaIIpaBJICHO B JIIOOBIE THU (BKIIFOYAs BEIXOAHBIC U MTPa3THUIHBIC) B TI000¢ BpeMs. B ciiyuae HEMOCTYITHOCTH
cucTeMbl, B IHemsxobecneueHus OecrnepeOOHHOr0 (QYHKIMOHHUPOBAHUS, IOMYCKAETCS aBTOPU3ALMS
TpaHzakuuii B pexkume Stand-in (STIP) B cooTBeTcTBUM C MpaBHIaMH MEXIYHApOIHOW ILIATEKHON
CUCTEMBI.



3.2. llpucoenuusiicb k JoroBopy, KJIMEHT MPHU3HAECT, YTO MOJNy4YeHHE BaHKOM JOKYMEHTOB/yKa3aHUH,
OTIpaBiCHHBIX KiaueHToM mnocpeactBoM CJBO/WHBIX cHuCTEM yAaJIeHHOrO JOCTyNa IOPUOMYECKH
HKBUBAJICHTHO IOJyYCHUIO MIOKYMEHTOB Ha OyMa)KHOM HOCHTENe, O(OPMIIEHHBIX B COOTBETCTBHH C
TpeOoBaHUsIMH 3akoHogarenbcTBa PecrnyOnmukm Kaszaxcran. Ilpm 3ToM, KIHMEHT HeceT MOJIHYIO
OTBETCTBEHHOCTD 3a COJCp)KaHUE TaKUX JOKYMEHTOB/yKa3aHUH, OTIpaBieHHbIX mocpeacTBoM CABO/mubIx
CHCTEM YAAIEHHOTO I0CTYIIA AJIsl HCIIOIHEHHUSL.

3.3. Ecnu kapTouHas onepaiysi OCyILEeCTBICHA B OJHON BaJIIOTE, a CUET BEETCS B APYTOl BAJIIOTE, U3bATHE
JIEHET CO CyYeTa OCYIIECTBISETCA IOC/Ie KOHBEPTALMM BaJIIOThl KapTOYHOW ONEpaluy B BaJIOTy CueTa.
KonBepTranus BanroThl KAPTOYHOH ONEpaLy B BAJIIOTY CUETa IPOU3BOIAUTCS B COOTBETCTBUH C JIOTOBOPAMH,
3aKJII0YEHHBIMU MEXAY yYacTHHUKaMHM IUIaTEeKHOM cucTeMsbl. [Ipu ocyiecTBiIeHN KapTOYHOH onepanuy B
BaJIIOTE, OTIMYHOM OT BAJIOTHI cueTa, baHK OCYLIECTBIsAET OTpakKEHUE IO CUETy C MPUMEHEHUEM Kypca
o0MeHa MHOCTPaHHOW BaJIIOTHI, YCTaHOBIICHHOTO baHKOM Ha IEHb COBEPIICHHUS ONEPaLIHH.

3.4. Ecnu kapTouHas omepaunus HpoM3BOAMTCS 3a mpenenamu PecnyOnmku Kaszaxcran, To kapTrouHas
orepanus ocyuiecTsisieTcs B cooTBeTcTBuM ¢ npasunamu MIIC. Cymma kapTouHOW omepanuu,
coBepuieHHoi mocpeactsom MIIC, B Bamote, omimnunoit oT nosutapoB CLIA/EBpo, KoHBepTHpyeTCS B
nomtapsl CIIIA/eBpo mo ycranosneHaoMmy MIIC kypcy Ha neHb pacdeToB ¢ baHKOM 10 JaHHOW KapTOYHOH
oTieparviv, Wid B ”HOM Topsijike, ycranoBienHom MIIC.

3.5. bank BmpaBe OJIOKHMpOBaTh CyMMY aBTOPH3alMM MO KAapTOYHOW ONEpalud Ha cYeTe KIWEHTa 0
MOJIy4EHUSI TIOATBEPKJAIONIUX JOKYMEHTOB IO IMPOBEJEHHONW KapTO4YHOM oOmepaluud Ha CpOK,
ycTaHOBJIEHHBIA cooTBeTcTBytomed MIIC, no u3psATHUS €e co cuera WM A0 NoiyuyeHus baHkom
MOJTBEP>KICHHMS, YTO TUIATEK HA CyMMY aBTOpPHU3AIMU HE ObUT ocylnecTBiieH. [Ipu 3ToM 3a0I0KMpOBaHHBIE
Ha cYeTe CyMMBI, MOTYT OBITh M3BATH BaHKOM B TOM 4HMCIIe W TOcie MmoiydeHusi baHkoMm 3asBieHuUs O
OJIOKMPOBAaHUY KapTOUYKH.

3.6. baHK BnpaBe 0TKa3aTh ACP>KATENI0 KAPTOUKHU B ABTOPU3ALIMYI KAPTOUHOU ONEpaliy IO CYETY B MOPSAKE
Y TI0 OCHOBaHHSM, YCTaHOBIICHHBIM 3aKOHOAATeNLCTBOM PecnyOnnku Kazaxcran.

3.7. Kaprouka He NOAJISKUT UCTIONIb30BAHUIO B JIFOOBIX HE3aKOHHBIX LEIISX BKIIOYAst, HO HE OTPaHUYHUBAsSCh,
OCYILIECTBIICHNE OC3HAIMYHBIX IJIaTeXeld IO OIUlaTe TOBAapOB W/WIM YCIYT, 3alpeIleHHbIX MECTHBIM
3aKOHOJATENbCTBOM (3aKOHOJIATEIILCTBOM CTPaHbI MPEOBIBAHMsI), KOTOPOE MOXKET OBITh NMPUMEHEHO B
OTHOILIEHUH JiepkaTens KapTouku.

3.8. BamoTHBIE KapTOUYHBIC OMEpAIH OCYIIECTBIAIOTCA C COOMIOJCHWEM TPeOOBaHMI, yCTaHOBICHHBIX
BaJFOTHBIM 3aKOHO/ATeNCTBOM PecnyOnuku KazaxcraH kK mpoBeASHUIO BAIIOTHBIX OMEpaIiil.

3.9. Kaprounsle omnepanmmu Ha TeppuTopuu PecnyOmmku KazaxcrtaH oOCymIECTBISIOTCS TOJNBKO B
HalMoHaJIbHOM BamoTe PecryOnmku KazaxcTaH 3a MCKIIIOYEHHEM CIy4yaeB, ONPEAEICHHBIX BaIOTHBIM
3akoHoAarenbecTBOM Pecriy6nuku Kazaxcras.

3.10. KumeHt o0s3yercsi Oe3yCIOBHO PacCUMTHIBATHCS MO KAPTOYHBIM OIEpalusiM, NOATBEPKACHHBIM,
BKJIFOYasi, HO HE OTpaHWYMBAasACh: Habopom mpaBwibHOTO [IMH-KOMA (B cimyuasx, korga Habop [IMH-kona
TpeboBaics Npu NpoBedeHHH KapTouHoW omnepanun), CVV2/CVC2-kona, VerifiedbyVisa / MasterCard
SecureCode w/miM TOANUCHIO Jep)KaTelisi KapTOYKH, B TOM 4YHCJE TPOBEJCHHBIM C KCIIOIH30BaHUEM
KapTOYK{ MOCPEICTBOM TEXHOJIOTMH OECKOHTAKTHOIO IUIaTeXa, B COOTBETCTBHH C yciaoBHusMH Jlorosopa,
W/WIN TOATBEPXKACHHBIM HaO0opoMm mnpaBmibHoro napoisisi 3D Secure/SecureCode, n/unu npoBeAeHHBIM
IyTeM yKa3aHUsl PeKBU3UTOB KapTOUKH IIPH COBEPILIEHUH KapTOUHBIX Ollepaluii B ceTu MHTepHeT, ecnu 10
€e OCYIIECTBICHUS HE OBUIO OCYNIECTBICHO OJIOKMPOBaHME KapTOUYKW HA OCHOBAaHHM 3asBICHHS O
OJIOKMPOBAHUH WJIM aHHYJIMPOBAHUH KAPTOUKH.

3.11. He momyckaercst BO3eCTBIE HAa KAPTOUKY HEOJAronpuaTHBIX (PaKTOPOB: 3JIEKTPOMArHUTHBIX MOJIEH
(cocencTBO € auCIUIES MM, HaMarHMYEHHBIMH WM COJEPXKAIIMMU MarHUTHl TpeIMEeTaMH, Harpumep,
KJIFOYaMH, MarHATHBIMHA 3aMKaMH Ha CyMKax M T.I.), MEXaHHYECKHUX IOBPEXACHUH (LapanuHbl,
3arpsi3HEHHE, Neperpes, HApUMEpP, CONHEYHBIMU JIy4aMH H T.I.), KOTOpble MOTYT MOBPEIUTH 3alHMCh Ha
MarHUTHOM TI0JI0CE W/ MHUKPOIIPOIieccOpe KapTOUKH U TIOBJIeYb 32 cO00i HEBO3MOXHOCTD IPOBECHUS
KapTOuHBIX omeparuil. KapTouky criemyer XpaHUTh crocobaMu, 3allWIIAIONIMMH €€ OT BHEIIHETO
BO3ACUCTBHSA, HE IPUJIaraTh Ype3MEPHBIX YCHIUI MpH 0OpalieH!H ¢ HEH.

3.12. B ciyuasx, Korjga JepkaTellb KapTOUKHM COBEPIIACT MOKYNKY(-M) 4epe3 HpEeANpUsTHE TOPTOBIH H
cepBHca, JAep)Karenb KapTOYKA B YCTAaHOBICHHBIX CIIydasx JIOJDKEH TPEAbSBUTH JOKYMEHT,
yZIOCTOBEpSIOMMil TnYHOCTh. OmiiaTa TOBapOB M YCIYT B IJ100a1bHOM ceTu HTEpHET ocyliecTBIsIeTcsl Ha
YCIIOBUSIX U COTJIACHO MOPSAAKY, AEUCTBYIOIIEMY B COOTBETCTBYIOIIEM HHTEPHET-Mara3siuue, MpHHUMAIOIIEM
K OIUTIaTe KapTOYKH.

3.13. Ilpu mpoBeieHUM oOIeparuii MO0 CHATHIO HAIMYHBIX JEHET B OaHKOMAaTe, IEP)KaTelio KapTOYKH
CIIEAYEeT CBEpPATh OOCIY)KMBACT JM OH KapTOUKM IuaTexkHbIX cucteM VISA/MasterCard, mocpeactsom
HMEIOIUXCS JIOTOTUIIOB, Pa3MELICHHBIX Ha OaHkomare. KapTouky HeoOXoauMo BBOIUTH B IPUEMHOE
YCTPOHCTBO OaHKOMaTa JIMLIEBOW CTOPOHOM BBEPX, U Jajice - BHUMATEIbHO CJIEAOBaTh MHCTPYKLUSAM Ha
nuciuiee 0aHkomara Bo m30exanue ommOok. Ha skpane OaHkomara ykasbIBaeTCsl MOCIEIOBATEIBHOCTh
JeWCTBUM U1 coBepIieHus onepanuid. [Ipyn HecTaHAapTHBIX CUTYaUIX, AePKATEII0 KAPTOUYKH HEOOXOIMMO
He3aMeUIMTEeNIbHO Oo0pamaThes K padoTHHKAaM baHka WM KoMmaHHM, OOCTyKHBAIOIIMM OaHKOMAT, IO
TenedoHy, yKa3aHHOMY Ha OaHKOMaTe /WK 110 HOMEpaM, YKa3aHHBIM Ha 00OPOTHOM CTOPOHE KaPTOUKH.



3.14. Ilpu cHATHM HAJIMYHBIX JEHET CIeAyeT HE 33/IePKUBATh U3bITUE KYITIOp U3 OaHkoMara Oojiee YeM Ha
20 cekyH[, MOCJIE UCTEYCHUS! KOTOPBHIX B LEJsIX Oe3omacHOCTH OaHKoMaTtoMm OyneT 3aMKCHpPOBaHO, YTO
JeHbIH 3a0BITBI M JCHBIW OYyIyT 3amep’kaHbl. B ciydae 3amepkaHus JeHET OaHKOMAaTOM HEOOXOINMO
o0paTuThcs B baHk ¢ MHCEMEHHBIM 3asiBIIEHHEM B YCTaHOBICHHOM baHkom mopsinke.

3.15. Ilpn Hanuuuu BO3pAKEHUH IO MPOBENEHHOW KAPTOYHOM OINepaluu AepikaTeilb KapTOYKH BIIpaBe
o0paTUTbCA C NHUCbMEHHbIM 3asBleHHEM B baHK, KOTOpBII B ciy4yae NpUHATHS OOpalleHus 10
HECAaHKLIIMOHUPOBAHHOMY IUIATEXy WM APYro mpereH3uu BeicTynaeT nepen MIIC or umenu aepskatens
KapTOYKH C NPHIOKEHHEM HMEIOIINXCS JAOKYMEHTOB (CJIHMIIOB, YeKOB M T.A.). IlpereHsmm aepkatens
KapTOYKH I10 IIPOBEJCHHON KapTOYHOM OIepanuy, B T.4. JIF0ObIe MHbIE OOpaIleHHs IepKaTest KapTOUKH K
banky, paccmarpuBaroTcst baHkoM B CpOKH, yCTaHOBIICHHBIE 3aKOHOAaTeNbcTBOM Pecrybmmku Kazaxcras.
B ciyuae 000CHOBaHHOCTH TPETEH3WM JAEpKaTeis KapToukd baHK, Ha OCHOBaHUHM MPOHU3BEIECHHOTO
paccienoBaHusi B CpokK, mpeaycMmoTpeHHblii MIIC, MOXET OTMEHHTH COOTBETCTBYIOIIYIO KapTOUHYIO
OTIEPALIUIO, €CJIN TaKas OTMEHA BO3MOJXKHA.

3.16. B ciydae 000CHOBaHHOCTH OOpallieHHsI 10 HECAHKIIMOHUPOBAHHOMY IIJIATEXKY WK APYTOW MPETEH3NH
JeprKaTelis KapTo4uKH, baHK BoccTaHaBIMBAEeT CyMMY KapTOYHOM ONEpaliiy Ha CUETe W BO3MEIACT KIUEHTY
WHBIE TOKYMEHTAIBHO TIOATBEPKACHHBIC YOBITKH B TeueHne 10 (mecsatn) pabounx qHEH co AHS OKOHYAHUS
paccMOTpEeHUs IPETEH3UH.

3.17. bank paccMaTpuBaeT 0OpalieHus KIUeHTa, IPU BOSHUKHOBEHUH TUCITYTHBIX CUTYaIMH 10 KapTOUKe,
B CpoOK, He Oosiee 30 (TpUaaTi) KaJICHIAPHBIX THEH CO JTHS MOJYUYCHUS 3asIBJICHUS KJIMEHTA 110 OTICPaIisM,
MpOBeIeHHBIM B Mipenenax PecrryOmiku Kazaxcran, a Takke He 60mee 45 (copoka IsTH) KaJeHIApHBIX THEH
CO JIHS TIOJTy4EHUsI 3asBJICHHUS B CIy4ae MCIOIb30BaHUs KapTOUKH 3a peaeiamu Pecrryonuku Kazaxcras.
3.18. IIpereH3uu o CHOPHBIM KapTOUHBIM OllepausM npuHuUMatoTcs bankoM He mo3anee 45 (copoka nmaTu)
KaJIeHOApHBIX JHEH CO IHS COBEpILEHHs KapTOYHOH Omepauuy ¢ MpuiokeHueM JlepxareneM KapTOUKH
MOATBEP)KJAIOIIUX JOKYMEHTOB IIPH HAJIMYHMH (CIIUIIOB, YEKOB U T.1.). B mpoTuBHOM ciydae, coBepLieHHAs
KapTo4dyHad onepanusd - CAUTacTCA HOILTBCp)KIIeHHOfI, MNPETCH3UU MOT'YT 6I>ITI) OTKJIOHEHBI baHkom.

3.19. OcobeHHOCTH TIPOBEACHUS OTIEPAIHii TI0 MyJIFTUBAIOTHON KapTouke omnpenerstores [Ipunoxxennem
4 x lorosopy.

4. BJOKHWPOBAHHUE U PASBJIOKUPOBAHHUE KAPTOYKH

4.1. briokupoBaHHE KaPTOYKA TPOM3BOAWUTCA TI0 OCHOBAaHMSM, YCTaHOBJIEHHBIM 3aKOHOJIATETHCTBOM
Pecny6nmuku KazaxcraHn, a Takoke J1oroBopom.

4.2. Bank BipaBe 0JOKMPOBATh KAPTOUKY /UM YCTAHOBUTH OTPAHMUYCHHE HA JIOCTYI JePKATEIsA KapTOUKU
B C/1BO, momMuMo yCTaHOBJIEHHBIX 3aKOHOATeNLCTBOM PecnyOnmku KazaxcTaH cirydaes, Takke B CIydasx:

1) Hamuuust OOCTOSTENHCTB, KOTOpPBIE MOTYT TIPUBECTH K IIPOBEICHHUIO HECAHKI[MOHUPOBAHHBIX
IJIaTeXeH, ymepOoy /utst nepskaTesisi KapTOUKHY;

2) HemoramleHus KJIMeHTOM TEXHHYeCKUX oBepApad)TOB 1 JIF000H WHOM ero 3aJ0KEHHOCTH T10 JII000MY
ero o0s3aTeNbCTBY Tepea baHkoM ¢ MOMeHTa 00pa3oBaHWs TaKOW 3aJI0JDKEHHOCTH O ITOJHOTO
MOTAIICHUS CYMMBI 33JI0JDKEHHOCTHU, HEBBIMIOJIHEHHUS JINOO HEHAJICKAILETO BBHIIOJHCHHS KIIUSHTOM
JII000ro HHOTO 00s3aTeIbCTBA Niepe bankom;

3) mpuMeHeHus nepxkaTeneM kapTouku HerpaBmibHOro [TMH-ko12 6onee 3 (Tpex) pa3 moapsia BO Bpemst
OCYIIECTBJICHUS KapTOUHOM OIEPAIIHH;

4) Ha OCHOBaHWHU PEIICHHUN/TIOCTAHOBJICHUH T'OCYJIapCTBEHHBIX OPTraHOB W/WJIM JOJDKHOCTHBIX JIMI[ O
MIPUOCTAHOBJICHHH PACXOIHBIX orepanuii mo CueTy, HalIO)KEeHHUS apecTa Ha JIeHbI'M, HaXOJISIIHecs Ha
Cuere;

5) HamU4HUs MOAO3PECHHUM O TOM, YTO JCHBIHW, HaXOIsIHecs Ha 0aHKOBCKOM CUeTe KIHEHTa (BCe WU
OTHETBHBIC), SBIISIOTCS PE3YJIBTATOM MOIICHHUYECKHUX FIIM WHBIX HE3aKOHHBIX JIEHCTBUU W B MHBIX
CIIy4asix, TP KOTOPBIX MOTYT OBITh peaiM30BaHbl IPOTUBOIPABHEIE ACWCTBUS B OTHOIIICHUH KIIHEHTA,
banka, 100 HHBIX €ro KIMEHTOB, B IIEJISIX PEIOTBPAIIESHNS YKa3aHHBIX TeUCTBHMA M WX TTOCIICICTBUN,
COKpAaIlleHUsT BO3MOXKHBIX TIOTEepPh KiIMeHTa, baHka, MO0 WHBIX €ro KIWEHTOB, Ha CPOK TIO
COOCTBEHHOMY YCMOTPEHHIO.

4.3. Jlepxatenb KapTOYKHA 00s3aH 00ECIEUYNUTh BO3MOXKHOCTh ONIEPAaTUBHOTO KOHTakTa baHka ¢ HUM mis
BBISICHCHHS CTCIIEHW IPABOMEPHOCTH (CAHKIIMOHUPOBAHHOCTH) TeX WM HMHBIX KapTOYHBIX OIeparuit
(yyacTus wim Hey4acTHs B HUX JepiKaTess KapTOUKH).

4.4. lepxkaTenb KApTOUKH AJIA NPEIOTBPALLEHUS PUCKA HECAHKIIMOHUPOBAHHOT'O UCTIOIb30BAHUS KAPTOUKU,
B Cllydae yTEPH/KPaKW/WIM MHOTO HECAHKIMOHUPOBAHHOI'O MCIIOJIb30BaHHUS, B TOM YHCIIE, B Cllydae
000CHOBAaHHOI'O HECOTJIACHS C BBIIIYCKOM JIOMOJHUTEIILHOW KapTOUKHU ITociie mojydeHuss SMS-cooOrieHus,
n/mwmn  Push-yBenomnenuss or banka o0 TakoM BBITyCKe, 00s3aH OCYIIECTBUTH HEMEIJIEHHOE
nHnpopmupoBanue banka 00 oOHapyXeHHH Takux (aKTOB M OJIOKUPOBAHHE KapTOYKH/JIOMOJHUTEIBLHON
KapTOUYKH/CaMOCTOSTEIbHYI0 OJ0KHpPOBKY KapTouku B CABO 1100 myTeM HEeMEIJIEHHOrO OOpaIleHus ¢
MMMCHMEHHBIM 3asBICHUEM B Jt00oW ¢mmman banka mnm yctHeIM yBenomiieHueMm B bank. [lpu ycnosum
MPABUJILHOTO COOOIIEHUS WACHTU()UKAIIMOHHBIX JaHHBIX YBEAOMJICHHE O OJOKHPOBAHWU CUYUTACTCS
HCXOJSINUM OT JepKareisi KapTOUKU, M MPETEH3UU 3a MOCICACTBUS OJOKMPOBAaHUSA KapTOUKU baHKOM He
npuHuMatotcs. Ilocie BBITOMHEHUsT AepKaTeleM KapTOUKH YKa3aHHBIX B HacTodlleM IyHKTe JloroBopa



o0s3anHOCTEl baHk B TeueHwe 20-TH MUHYT TPOW3BOJMUT OJOKHUPOBAHME KApTOYKA W MpEKpariaet
HCIIONb30BaHUE KapTOYKH, a TaKxKe MIPOBOJUT Mepbl o BBISIBIICHUIO
CaHKIIMOHUPOBAaHHOCTH/HECAHKITMOHUPOBAHHOCTH TUIaTeXa B TOPSIKE, YCTAHOBICHHOM baHKOM, B TOM
YHClie, HO He OTPaHUYMBAsICh ITyTeM IPOBEACHUS PETCH3UOHHOM pabOThI U 3aMpoca KOMHIA JOKYMEHTOB OT
banka-akBaifepa, OTHOCUTENBHO MIPOBEJICHHBIX ONepaluid, B COOTBETCTBUH ¢ mpaBuiamu MIIC.
4.5. brnokupoBaHue yTepsSHHOW/yKpaIeHHONH KapTOYKU OCYIIECTBIISIETCS C 3aHECEHNEM I 03 3aHEeCEeHUs
PEKBU3HUTOB KapTOUYKU B COOTBETCTBYIOIIWWA CTOIN-JIHMCT IO YKAa3aHUIO AepxaTens KapTouku. IIpu stom B
city4ae OJIOKHPOBaHUS YTEPSHHOW/YKPaJICHHOM KapTOUKK 0€3 3aHECCHHSI PEKBU3UTOB KAPTOUYKH B CTOTI-JIUCT
CYIIIECTBYET PHCK HECAHKIIMOHHPOBAHHOTO HCIIOJB30BAHUS YTEPSHHOW/YKpPaJeHHOW KapTOYKH B JFOOOM
YCTpOICTBE 2KBaiiepa, 00CTyKUBAIOIIEM KapTOYKH, B TIOOOM pErmoHe MHUpa, 3a UCKIIOYEHHUEM YCTPOWCTB
Banka. B ciyuae 61okupoBaHust yTepSHHOW/YKPaIeHHON KapTOYKH C 3aHECCHUEM PEKBU3UTOB KapPTOYKH B
CTOT-JIUCT, AIEUCTBYIOIIUN JIJIsI yCTPOICTB PKBAMEPOB TOJIBKO B ONMPEICICHHOM PETHOHE MUPA, CYLIECTBYET
PHUCK HECAaHKIIMOHWPOBAHHOTO WCIIONB30BAHUS YTEPSHHOW/YKPAaIEHHOW KapTOYKHA B JIIOOOM YCTPOMCTBE
JKBaiiepa B JIIOOOM JPYroM PEeruoHe MUpa, 32 UCKIIYCHUEM YCTPOUCTB baHka U SkBaiiepoB pernoHa Mupa,
B KOTOPOM JEHCTBYET AaHHBIA CTOM-IHUCT. JlepkaTens KapTOUKKM HECET BCE PUCKHU, CBSI3AHHBIE C yTepei
KapTOYKHU 15017t HECAaHKIIMOHUPOBAHHBIM HCIIOJIb30BAaHUEM KapTOUKH, B ciyvae
HEyBeIOMIICHUS/HECBOEBPEMEHHOTO yBemoMiieHusT banka 00 yTepe KapTOYK{ HITH HECAHKITHOHUPOBAHHOM
HCIIONb30BAHUU KAPTOUKH.
4.6. [lpu oOHapy)KeHHUM KapPTOYKH, paHEe 3asBICHHONH YTCPSHHOW, JEp)KaTeib KapTOYKH JOJDKCH
HeMemneHHO wH(popMupoBath 00 3ToMm baHk, a 3areM BepHYTh KapTouky B baHk, ecan bankom ObLn
OCYIIECTBJICH BBIMYCK HOBOM KapTOYKM B3aMEH Hee W/WiK e¢ pa30JIOKMpOBaHHME HE JOIMYCKAeTCsA B
COOTBETCTBHH ¢ [loroBOpOM.
4.7. HacrosmuM KJIMEHT OE3yCIIOBHO COTJACEH, YTO 3allCh IIEPETOBOPOB JIEpKaTellss KapTOYKH C
pabotHukoMm banka mo TemedoHy, mpousBereHHas baHKOM MOCPENCTBOM 3alHCHIBAIOIIETO YCTPOMCTBA,
OyJeT SBJIATHCS JOCTAaTOYHBIM JIOKA3aTeIbCTBOM COACPIKAHUS IOCTYIMBIIETO OT ACpKATelIs KapTOUKU
YCTHOT'O YBEIOMJICHHUSI.
4.8. He momrexar pa30JOKHpPOBaHWIO KapTOYKH BHECEHHBIE B CTON-IIUCT W paHee OObBSBICHHBIC
neprkateneM Kaprouku yTepsSHHON/yKpaaeHHON/UCII0Ih3yEeMOM He CAaHKIIMOHUPOBAHHO.
4.9. Paz0noknpoBaHUEe KapTOUYKH OCYHIECTBISIETCS B CICAYIOIIMX CIydasX: eclid JajibHelIiee
WCIIONIb30BaHNE OJIOKMPOBAHHOW KapTOYKH Oe30macHO Il ee Aeprkarens (Hampumep, MpU HAXOXKACHUU
BPEMEHHO YTEPSHHOM KapTOUKH); TOCTIE MPEKPAICHUS ACHCTBUS OIPaHUYCHUN B PACTIOPSHKCHUH IEHBraMHU
Ha cueTe B COOTBETCTBUU C 3aKOHOAATEeNbCTBOM PecyOnmku KazaxcTan 1 1o MHBIM 3aKOHHBIM OCHOBaHHSIM.
4.10. bank ocyniecTBISIET U3bSITHE KAPTOUKHU B CIACAYIOLIUX CIydasX:

1) mo ucTeyeHnn Cpoka NeHCTBHUS KapTOUKH;

2) NpH HEUCTIOJHEHUH KIIUEHTOM CBOUX 00sI3aTEIILCTB, IPEIyCMOTPEHHBIX JJoroBopoM;

3) mpu OoTKa3e AepikaTeNst KapTOYKU OT MOJIb30BaHMS KAPTOUYKO;

4) mpu pacTOp>KEHHUU ¢ KimeHToM JloroBopa;

5) mo tpebdosanuro MIIC;

6) Korza npeabsSBUTEIh KAPTOUYKU HE SIBIAETCS €€ JepKaTeeM;
4.11. Ilpm U3BATHN KapTOYKH COCTABJISETCS COOTBETCTBYIOIIWN aKT/MHOW JOKYMEHT, MOJTBEPKIArOIINN
(haKT U3BATHS KAPTOUKH.
4.12. BaHk ocymecTBIs€T BO3BpaT U3BATONW KapTOUKH HEMOCPEICTBEHHO AEpiKATEII0 KapTOUYKH IOCIe
MIPUHSATHS PEIIeHus] 0 TakoM Bo3Bpare ydacTHukoM MIIC, u3bsaBmMM KapTOuKy, Wiu baHkom (B cirydae
JIOCTAaBKH M3BSITON KapTOYKH B baHK) HA OCHOBAaHWM NMHCHMEHHOTO 3asBJICHUS JepKaTelss KapTOUKU TPH
TIPEABSIBICHUH TOKyMEHTA, YAOCTOBEPSIONIETO JTMIHOCTD.

5. IOPAJOK OILVIATHI ITIO IOTI'OBOPY

5.1. Omnara ycnyr banka 1o JIoroBopy v MHBIX CyMM, TIOJJISXKAIINX OIUIaTe o JloroBopy, mMpon3BOIUTCS Iy TEM
n3bsATHST baHKkoM JieHer ¢ OaHKOBCKOTO cYeTa KIIMEHTa, OTKPBITOTO B OaHKe, JIFOOBIM HE 3alperieHHBIM
3aKoHozarenbcTBoM PecryOnukn Kaszaxcran myreM, Ha OCHOBaHMH NPEACTABICHHOTO MPUCOSAMHEHUEM K
HacTosiieMy JoroBopy mpenBapUTeNbHOTO Coriacusi KIIMEHTa Ha CIMCaHKE JICHET C ero TeKyllero(-ux) cuera(-
OB), a TAKXKe C JIFOOBIX HHBIX OAaHKOBCKHX cueToB KitreHTa, 1in ImyTeM BHECEHUS JIeHET HAIMYHBIMHU Yepe3 KacChl
banka.

5.2. B cayuae nomyneHns TEXHUYECKOTo oBepapadTa, KIMeHT 00s13aH B TeueHue 10 (aecsaT) KaaeHIapHbIX
JTHEW ¢ JaThl ero BOSHUKHOBEHHSI MIOTaCUTh CYMMY JIOMYIIEHHOTO TeXHUUYecKoro oBepapadra. [loramenne
BO3HUKIIIETO TEXHUUECKOTO OBepApadTa OCYIIECTBIISIETCS ITyTeM IPSMOro JeOeToBaHHs OaHKOBCKOTO cUeTa
KJIMEeHTa, B ycTaHOBIeHHOM JloroBopoM u 3akoHozaresnbcTBOM PecnyOnmuku Kazaxcran mopsaxe. Ilpu
OTCYTCTBHH/HEIOCTATOYHOCTH JEHEr Ha OaHKOBCKOM CUeTe KIHEHTa, KIHEHT 00sf3aH 00ecHedyHuTh B
YKa3aHHbII CPOK HajluuyMe Ha OaHKOBCKOM CUETE€ CyMMbl HEOOXOIMMOHM [yl IOTallIeHUs] BO3HHUKILIEIO
TEXHUYeCKOro oBepapadta. KiiumeHT KOHTpOIHpyeT pacXxoJ0oBaHue JCHET C UCIOJIb30BAHMEM KapTOUYKH U HE
JIOTyCKaeT CIy4aeB BOSHUKHOBEHUS TEXHUUIECKOro oBepapadra.

5.3. Ilopsinok morameHus baHKy CyMM IONIy4€HHOTO KJIMEHTOM KPEIUTHOIO JIMMUTAa PEryIUpYeTcs
COOTBETCTBYIOIINM KPEAUTHBIM COTJIALICHUEM.



6.ITPABA U OBA3AHHOCTU CTOPOH

6.1. bank BnpaBe:

1) m[pPUOCTAaHOBHUTH W/WIIM OTKA3aTh B MIPOBEJCHHUH OTIEpaIlHii T0 0AHKOBCKOMY CUETY B CIIydae:

1.1. ecnu 0JTHO¥ CTOPOHOM (CTOPOHAMU) STOW ONEPAIUU/CACITKH WA 0053aTEIhCTBA MO CACIKE SABISCTCS:
a) OopraHu3anys Wi W0, BKIOYEHHOE B IIEPEYHH OpraHW3aldid ¥ JHUI,  COCTaBJseMbIe

YIOTHOMOYEHHBIM OpPraHOM B COOTBETCTBHH ¢ 3akoHoM Pecrmybmmkm Kazaxcran "O
MPOTUBOJICHCTBUM Jieraiau3anuu (OTMbIBaHHS) JOXOAOB, TOJYYCHHBIX MPECTYIMHBIM IyTeM, WU
(durancupoBanueM Teppopusma” (manee — [lepeunn);

b) ropummyeckoe JTUIO, MPSMO WM KOCBEHHO Haxonslieecs B COOCTBEHHOCTH WM TOJ KOHTPOJIEM
OopraHu3alMii WM JKla, BKIOYeHHoro B llepeunu, ¢usmueckoe WM IOPUAMYECKOE JIHILO,
JeiicTByIolIee OT MIMEHH WM 10 YKa3aHUIO OpraHu3aldil Win JInia, BKiIroueHHoro B [lepeunu;

C) JUIIO 3apeTUCTPUPOBAHHOE/HAXOAIIEECs B CTpaHe CO 3HAUNTEIbHBIMI PUCKAMHU OTMBIBAHUS JICHET
u (uHaHCHpOBaHMA TEpPpOpPHU3Ma, ONPEACICHHOH MEXIYHApOIHOW OpraHu3alued WiH
HWHOCTPaHHBIM TOCYAAapCTBOM, JIMOO €CIIM B UCTIOJIHEHUU 3TOW ONepaluu/CACIKH y4acTBYeT TaKkoe
JUTIO;

1.2. ecnu B Ipo1iecce N3y4eHuUs OTepalliii, coBepiaeMbrx KiimeHToM, ecTh IOJJ03PEHUS O TOM, UTO OIIEPaIin
COBEPIIAIOTCS B LEAX Jeranu3anud (OTMBIBAHMS) J0XO0BY», MOITYYCHHBIX MPECTYIMHBIM IyTeM, WU
(¢uHaHCUpOBaHUS Teppopu3Ma W  (QHUHAHCHPOBAHHWA PACHPOCTPAHEHHS OPYXKHUSl MaccoBOTO
YHUYTOXKEHUS;

2) B ogHOCTOpOHHEM BHECYAEOHOM IMOPSAKE OTKa3aThCsl OT HCIIONHEHUS, 3aKpbiTh CUEeT M MPEeKpaTUTh

neiicteue JloroBopa, B MOpSAKE M CIy4asX, HPEAyCMOTPEHHBIX 3aKOHOAATENBLCTBOM PecmyOnuku

Kazaxcran, a Takxke:

a) TIpH 3aKpHITUM OAHKOBCKOTO CcUeTa KIMEeHTa, N0 OCHOBAaHUSM W B TOPSAKE, MPEAYCMOTPEHHBIM
HacTosuM JloroBopoM u/wim JIOrOBOpOM cyeTa, a TaKXKe 3aKOHOJATEIbCTBOM PecmyOnuku
Kazaxcran;

b) mo 3asBIeHWIO KIWEHTa O pacTopxkeHnH JloroBopa, MOJaHHOMY B COOTBETCTBHH C HACTOSIIAM
JloroBopoM, W TpH YCIOBUU OTCYTCTBHSI OOCTOSITENBCTB, MPEMATCTBYIOMIUX K DPACTOPIKEHUIO
Hacrosimero J[oroBopa cCorjacHO JOTOBOpaM, 3aKIIOYEHHBIMH MEXAy BaHKOM W ydacTHHKaMu
TUTATeXKHBIX CUCTEM, B TOM 4mcie JJoroBopoM cuera, u 3akoHOmaTeNnbCTBY Pecrybnmku Kazaxcran;

C) TIpU aHHYJHMPOBAaHHWU BCEX KapTOUEK, BHIMYIICHHBIX 10 HacTosuleMy J{oroBopy Mmpu pacTOpKEHUU
JoroBopa W/WiM TpU 3aKpHITHH OAaHKOBCKOTO CYeTa II0 OCHOBaHUSIM M B MOPSJKE,
MpelyCMOTPEHHBIM HacTosmuM JloroBopom w/uinu JloroBopoM cuera, a TaKke 3aKOHOIaTeIIbCTBOM
Pecrryonmku Kazaxcran.

d) wammums cBeneHuit o Knnente B [lepeunsx;

€) €CIli OJHON CTOPOHOI/YYaCTHHKOM OIIEPAIlNH/CIEIKA MM 00S3aTeNbCTBA MO CHEJIKE SBISETCS
muIo, BKioueHHoe B llepeunw/muio, 3aperucTpupoBaHHOE/HaXoAsAlleecss B CTpaHe Co
3HAYUTEJILHBIMUA PUCKAMU OTMBIBAHMS JCHET, ()MHAHCUPOBAHHUS TEPPOpH3Ma U (hPUHAHCUPOBAHUS
paclpoCcTpaHEeHUs] OpYXKUSI MAacCOBOTO  YHHYTOXKEHHS, OIPENEeNICHHONM  MEXIyHapOTHON
OpraHH3alyel Wi HHOCTPAHHBIM TOCYIapCTBOM, JTHO0 €CIIA B UCTIOTHEHUH 3TOH OTIepaIlii/ClIEIKH
Yy4acTBYET TaKoe JIUIIO;

f) ecnm B mporecce W3y4eHUs ONepanuii, COBEpIIAEMBIX KIMEHTOM, €CTh MOJIO3PEHHS O TOM, YTO
oTiepaIfi COBEPIIAIOTCS B IEIIAX JeTaIn3anuy (OTMBIBAHUS) JI0XO/0B, ITOJYIEHHBIX MTPECTYITHBIM
myTeM, WM (UHAHCUPOBaHWS Teppopu3Ma © (UHAHCUPOBAHUS PACHPOCTPAHEHHS OPYKHUS
MacCOBOTO YHUUTOXCHUS;

g) B ciydae OTKa3a KJIMEHTa B MPEJIOCTABICHHMH HEOOXOJMMBIX JUIS TPOBEICHHS HaJIeKalei
npoBepku KimeHTa TOKyMEHTOB 1 HH(GOPMAITUH, a TAKXKE COTJIacUs Ha cOOp, 00paboTKy U repenavy
JAaHHBIX/TIEPCOHANIBHBIX NaHHBIX KineHTa B Hamoroeyto Ciyx0y CIIIA (Internal Revenue Service)
B cootBeTcTBUHM C TpeboBaHmsimu FATCA, B TOM 4YHClie, TOCPEICTBOM YMOJTHOMOYEHHBIX
rOCy/IapCTBeHHBIX opraHoB PecmyOmukm KaszaxcTaH, 3a WCKIIOYEHHEM CIIydaeB, KOTJla TaKoe
3aKpBITHE HE JIOIYCKAE€TCS B COOTBETCTBHMH C TPeOOBaHMAMH 3aKOHOJATENbCTBa PecmyOnuku
Kazaxcras.

h) B cayuae orcyrcTBus neHer Ha Cuere Kimenra Ooniee 0JHOTO KaJleHIApPHOTO T0/1a;

1) B cimywae OoTCyTcTBUS ABIKeHHA JeHer Ha Cuere KnuenTa Ooinee rona, 3a HCKIIOYEHUEM CITy4yaeB,
MpeayCMOTpEeHHBIX 3aKoHonaTenbcTBoM PK; mpum orcyrcrBuu nener Ha Cuere Kimenra Oonee
OHOTO rojia, baHK MO HCTeueHWM YKa3aHHOTO Cpoka 3akpbiBaeT Cyer 0e3 NEpCOHAIBHOIO
yBenomienus Knuenra.

j)  Otkasate B 3akpbiTiy Cuéra MPH HATUMYHH HEUCIIOIHEHHBIX TpeOoBanuii Kk CuéTy, 3a HCKIFOYCHUEM
CIIy4aeB, IIPeyCMOTPEHHBIX 3aKOHOIaTeNbCcTBOM PecmyOnmkn Kazaxcran.

k)  OcymecTBnsaTh Mo0bIe, HE 3aNpelIeHHbIE 3aKOHOAaTenbcTBOM Pecyonuku Kazaxcran, neiicteus u
MEpBHI M0 MOJIYYEHHIO, TPOBEPKE/IepenpoBepKe JTI000ro poa TaHHbIX, IPEeJOCTaBIeHHBIX B baHk
JUIS TIpOBeIeHHWS OaHKOBCKHX OIepanuid, B LEISIX coOmo/ieHus baHkoM 3akoHOIATeNnbCTBa
PecnryOnumku KazaxcTan mo mpOTHBOICHCTBHIO JIETATU3AIUH (OTMBIBAHUIO) JOXOOB, ITOJyISHHBIX



MPECTYIHBIM MyTeM, 1 GPUHAHCHPOBAHUIO TEPPOPHU3MA;

1) B cmyuae ecnmu baHk momaraer, 4TO HapylarOTCsA, MOTYT OBITH HapyIIEHBI TPEeOOBaHUS
3akoHOmarenbcTBa PecrmyOnukm  Ka3zaXxcTaH W HMHOCTpAaHHBIX TOCYAApCTB, 3aTParMBaIOIINX
JesITeNbHOCT baHKa, BHYTPEHHUX MpoLeayp M ycioBui baHka, SBASIOMIMXCS MyOJIWYHBIMHU, H
0aHKa-KOPPECTIOHIEHTa, a TaKkKe B Clyyae HAJIMYMS CAaHKUUI B COOTBETCTBHM C FOPUCIUKIIHEH
000 CTpaHBl, MEXTYHAPOIHOW OPraHM3allNH, JEHCTBHE KOTOPHIX pacmpocTpaHseTcs Ha bank u
Knuenta (B TOM 4mcie, HO HE OTPaHUYMBAsCh, CBA3aHHBIX C BUAOM OIEpalMU, CO CTPAHOM
peructpauuu 1 (Win) HaxoxkaeHus: Kimenra, a Takxke IiaTeKei, MPOBOAUMBIX B JTJaHHbBIC CTPaHbI
WU U3 JaHHBIX CTPaH);

m) B HHBIX CIydYasX, KOTOpble MOTYT OBITh HCIOJNB30BaHbl AJsl peaau3alvyd IPOTUBOIPABHBIX
NeCTBUI B OTHOIIEHWM baHKa M ero KIMEHTOB ¢ HaHECEHHWEM yliepOa MxX MHTepecaM. B ciyuae
OJHOCTOPOHHErO IMpekpaieHus Jloropopa (IeI0BbIX OTHOLIEHHH), baHk He MeHee ueM 3a 2 (aBa)
KaJeHOapHBIX AHS 10 HpEeANojaraeMoi naTel npekpaiieHus /loroBopa (A€nOBBIX OTHOLICHHUI)
yBenomisieT Knuenrta 06 otkasze ot ucnonHeHus JloroBopa o agpecy win Teiedony, MMeronemMycs
B banke, B anexTpoHHO# Qopme (Ha aapec 3nekTpoHHON nouThl Kimenta, SMS-coobuienne w/unu
Push-yBenomnenns 8 CABO) mubo mo mouTe, a Takke IMyTeM pa3MeleHus] HHPOpMaIiyd Ha caiTe
banka w/mmm B CIABO, ecnin nHOM opsinok He pexycMoTpeH JJorosopom. IIpu atom bank, B cirydae
OJHOCTOPOHHEro MpeKparieHus JJoroBopa (JeI0BbIX OTHOLICHHUH) MO JTI0OOMY M3 BhIIIEYKa3aHHBIX
OCHOBaHMI{, BIIpaBe 0 CBOEMY YCMOTpPEHHUIO IEepeBeCTH OCTAaTOK jaeHer KimeHTa Ha Iemo3uT
HoTapuyca. MecToM HCTIONHEHUs 00s3aTeNnbCTBa IPY 3TOM NPU3HAETCS] MECTOHAaXOXIeHne banka
WM Jiro0oro u3 ero ¢punuanos (o Beioopy banka)» [ToMuMo mepeBosa ocTaTka JicHET Ha JCO3UT
HoTapuyca, baHk, B ciyuyae NpUHSATHS pelIeHHss 00 OJHOCTOPOHHEM OTKa3ze OT J0roBopa
0aHKOBCKOI'O CUeTa, TAKXKE BIIPABE [0 PELICHUIO YIIOJIHOMOYEHHOTo rla baHka nepeBecTH JeHbI'H
Ha BHYTpEHHHE cueTa baHka [u1si BpeMeHHOro XpaHeHus 10 BocTpeboBanus KiimeHToM U 3aKpbITh
OankoBckuii cuet Kimenra.

3) [IlpuBnekarp Jepxarenss KapTOYKH JUIS TPOBEACHHUS PO3BITPHINIEH, aKIWH PeKIaMHOTO,
nHGOPMALMOHHOIO XapakTepa. B cBs3u c 4eM, JepikaTenb KapTOUKM JaeT corjacue baHky nnm mHOMY
TpeTheMY JIHILy OMYyOJMKOBBIBATH HHPOPMAIMIO O HEM C yKa3zaHHeM (aMHIINH, IMEHHU, OTUECTBa, pa3Mepa,
CYMMBI BBIMTPBIIIA WM TpU3a B CPEACTBAX MAaccoBOW HH(OpMAIMM, PEKIaMHBIX, WHPOPMALUOHHBIX
MaTepHajax, a TakKe MPOBOAUTH MHBIE MEPONPHUSTHS, IPSMO MIM KOCBEHHO CBSI3aHHBIE C PEKJIAMHOHN M
WHPOPMALMOHHOH JIesITeNbHOCThI0 baHka;

4) cormacHo IlpaBun MIIC oTka3piBaTh B pPacCMOTPEHHH 3asBICHMH IO CHOPHBIM CHUTyallUsiM, 3a
HCKJIIOUYEHHEM TPaH3aKLUUH, IPOBEICHHbBIX B 9KBalipUHIoBOM ceTu banka.

5) B OOHOCTOPOHHEM M BO BHECYAEOHOM MOpSAAKE OTKa3aTb B YCTAHOBJICHHWH HOBBIX M MPOIOJDKEHUH
TEKYIIUX JETOBBIX OTHOLICHWH C KJIMEHTOM, IPOBEIEHHH JIOOBIX ONEpaluii KIUeHTa M OIeparyid,
MPOBOJMMBIX B OTHOLIEHUH JAHHOTO KJIMEHTA, B clly4ae eciii baHk monaraer, 4To HapyIarTcs, MOTYT OBbITh
HapyLeHsl TpedoBaHus HacTosmero Jlorosopa, 3akoHogarenbersa Pecyoniku Kazaxcran 1 MHOCTpaHHBIX
rOCy/IapCTB, 3aTParuBalOINX JIeATENIbHOCTh baHka, BHYTpEHHUX MpOLeAyp U ycinoBuil banka, apistoniuxcs
NyONWYHBIMHA, W OaHKa-KOPPECTOHJEHTa, a TakkKe B Cllydyac HaJIH4YHUs CAaHKIUA B COOTBETCTBHU C
IOPUCONKIMEH JII000H CTpaHbl, MEXIYHApOIHON OpraHM3aluH, AEHCTBHE KOTOPBIX PAaCHpOCTpaHseTcs Ha
bank u knueHTa.

6) IPHOCTAHOBUTH I MPEKPATUTHh HCIIONB30BAHWE KIIMEHTOM KapTOuku mnaketa «Premier», B ciyuae
UCKJIIOUEHMS KIIMEHTa U3 cerMeHTa Premier-6aHkuHr;

7) 3ampammBaTh y KIWEHTa JOOBIE JOKYMEHTHI H IOy HWH(POPMAIHIO, HEOOXOTUMYIO IS
ocymiecTBieHns baHkoM mpoBemeHus omnepanuii mo cuery(-am), cobmogerns bankom TpeboBaHuit
3aKoHOJaTeNnbcTBa PecnyOonmuku KazaxcTaH o NMpOTHBOAEHCTBHM Jierajau3anud (OTMBIBAHUIO) JTOXOOB,
MOJTYYEHHBIX MPECTYMHBIM MyTeM, U (YMHAHCHPOBAHUIO TEPPOPHU3MA, a TaKKe JUI OCYLIECTBIEHUsS cOopa,
00paboOTKH ¥ Tepeau JaHHBIX/TIePCOHAILHBIX JIaHHBIX KiueHTa B Hamorosyro CiyxOy CILIA (Internal
Revenue Service) B coorBerctBuu ¢ TpeOoBanusmu Foreign Account Tax Compliance Act (mamee —
FATCA), B ToM umcie, MOCPEACTBOM YIIOJHOMOYEHHBIX TOCYJIAapCTBEHHBIX OpraHoB PecmyOnuku
Kazaxcran.

8) bamk BmOpaBe NMPHUOCTAHOBUTH Ha CPOK TIO COOCTBEHHOMY YCMOTPEHHIO PACXOJIHBIC OIEpariuu I0
0aHKOBCKOMY CUETY KIIMEHTa (BCE MJIM OTJENbHBIE), OrpaH4uTh (OokupoBate) noctyn B CABO, B ciyyae
HJINYMS TTOJO3PEHUH O TOM, YTO JEHBI'M, HaXOASIHECs Ha OAHKOBCKOM CUeTe, SIBISIIOTCA Pe3yIbTaToOM
MOIIICHHUYECKUX WM WHBIX HE3aKOHHBIX JICHCTBUH W B HHBIX CIydasX, NPU KOTOPBIX MOTYT OBITH
peann30BaHbl MPOTHBOIPABHBIE ICHCTBUS B OTHOIIIEHUHN KJINEHTa, baHka, 1100 MHBIX €ro KIIMEHTOB, a TAKKe
BBOJIUTH JIpYI'i€ OTPaHMUYCHHS W MEpHI, HalnpaBlieHHbIE HA INPEIOTBPALCHUE YKa3aHHBIX NEHCTBUH M HX
MOCJIEICTBUH, COKpAIllEHHE BO3MOXKHBIX I10TEph KIIMEHTa, baHka, 1100 MHBIX €0 KJIMEHTOB.

9) bBank mmeeT mpaBo B OJHOCTOPOHHEM IIOPS/IKE BHOCHTh M3MEHEHUs W/WIN IONOJIHEHHs B Jlorosop,
BKIIIOYass Tapu]bl MO YycCiyram, oOKa3blBaeMbIM 1O JloroBopy, 3a HCKIIOYEHHEM CJIy4daeB, Koria
OJHOCTOpPOHHEE HM3MEHEHME 3alpelieHo 3aKoHonaTenbcTBoM PecmyOnmmkm Kazaxcran, mpeaBapuTENbHO
yBeaomuB Knnenra:



e He MEHee 4YeM 3a 3 (Tpu) Mecsila 10 IpeiroiaraéMoi JaThl BCTYIUIEHUS] H3MEHEHUI — B Cilydae
yBeJIM4eHUs Tapru(oB I10 IUIATeKaM U IepeBoAaM (PU3NYECKUX JIULL C UCIIOIb30BAHUEM KapTOUeK;
e 3a 10 (mecsATh) KaJeHOAPHBIX JHEW OO BCTYIUICHHS W3MEHEHUH — B clydae W3MEHEHHUS! MHBIX
YCIIOBHI.
VYBenomiieHHE OCYIIECTBIISETCS IIyTeM pa3MelleHus MHpopManuu o0 M3MEHEHUsIX (B TOM 4HCIE HOBOM
penakuun JloroBopa) B onepanuoHHbIX 3anax ¢ummuano banka w/wnu Ha odunmansHoM caiite banka mo
aapecy forte.kz. [To ucreueHnn yka3zaHHBIX CPOKOB YBEIOMJICHHS TaKHE U3MEHEHHSI BCTYTAIOT B CHITY.

10) Baecenne n3meHeHwit u/unn JomomHeHUH B JloroBop, BKITI0O9ast Tapudbl IO yCIyraMm, OKa3bIBA€MBIM 110
JloroBopy, 0JJHOCTOpPOHHEE H3MEHEHHE KOTOPBIX 3alpelaeTcs 3aKoHoAaTeIbcTBOM PecmyOukn Kazaxcran,
ocyniecTBisieTcs baHkoM Npu YCI0BUY NPEBAPUTENBHOTO YBeoMIcHus KitneHra:
® He MEHee ueM 3a 3 (TpH) Mecsia A0 MPEAronaracMoi TaThl BCTYIUICHHS U3MCHEHU — B ClTydae
yBEJIMYCHHS Tapu(OB MO IUIaTekaM U NiepeBoiaM (GU3NICCKUX JIHI] C HCIIOJIb30BAHUEM KapTOUeK;
e 3a 10 (mecsaTh) KaJeHIAPHBIX JHEH — B CIlydae N3MEHEHNS NWHBIX YCIOBHUH.
YBenoMIIeHHE OCYIIECTBIISIETCS MyTeM pa3MelleHus] nHGopManuu o0 M3MEHEHUsAX (B TOM YHUCIE HOBOM
penakiyu JloroBopa) B onepanroHHBIX 3ayax (umuano banka w/wmm Ha odunpansHoM cailite banka mo
anpecy forte.kz. Hempencrapienne KinueHTOM B Te€UeHHE yKa3aHHBIX CPOKOB MUCHMEHHOIO 3asBJICHUS O
HETNPUHSITHU TAKUX U3MEHEHUI CUMTACTCS BRIpAXKEHUEM coracus KitMeHTa ¢ yKka3aHHBIMH U3MCHCHUSMHU.

11) mpu HECOOTBETCTBUH BANIOTHI TIEPEBO/IA, YKA3aHHOM B IIATEKHOM JOKYMEHTE, BaMoTe OAHKOBCKOTO
cuera KireHra, 3auncienne Ha cueT KiineHTa mpou3BOAUTh B BAIOTE OaHKOBCKOTO cuera KineHra, myTem
KOHBEPTAllUW C TPHUMEHEHHEM PHIHOYHOTO Kypca oOMeHa BaJIfOT Ha JIEHh COBEPIICHHS TIaTeXa,
ycTaHoBieHHOro bankom, Ha yto  KimeHT moanucanuem Hactosmero Jloropopa naet corjaacue.

12) bank wMeeT mpaBO OTPaHUYUTH KOJIMYECTBO KAPTOUYEK, BBIMTYCKAEMBIX/TIEPEBHIITYCKAEMBIX OJHOMY

Kiuenty ([epxkateinto).

13) bank BIpaBe B OJHOCTOPOHHEM TOPSIKE U3MEHHUTD YCIOBUS IPOAYKTA, B paMKaX KOTOPOTO BBIMYIIICHA
IJIATEKHASI KapTOUYKa KIMEHTY, B CTOPOHY YJYYIICHHUS HANOJHEHUS IUIAaTEXHOM KAapTOYKU MO CBOEH
vHuIMaTuBe ik naunuatuse MIIC.

14) ocymecTBIAT, WHBIE TpaBa, MPEAYCMOTPEHHBIE 3aKOHOAATeNbcTBOM PecmyOmmku Kazaxcran u
Horosopom.

6.2. KiueHT BnpaBe:

1) 1o cBOEMy YCMOTPEHHIO PacropsKaThCs JCHbIAMHU Ha CUYeTe, C yU4eTOM TpeOOBaHWN W OrpaHHYCHUH,
yCTaHOBIICHHBIX J[oroBopoM U 3akoHoaTenbcTBOM PecniyOnuku Kaszaxcran;

2) obOpatuthcs B baHK ¢ NMHUChMEHHBIM 3asABJICHHEM O 3aKPBITHH KapTOuKu/pacTopxkeHuu JloroBopa,
MMOJIaHHBIM HAPOYHO, W/WJIM TIOCPEJICTBOM KCIIOJIb30BaHUS OJHOPA30BOTO (ennHOBpeMeHHOro) SMS-koma
(mMHaMUYecKkoW UaeHTU(UKAIMK), TIOATBEPHKIAIONIETO 3aKpPhITHE OaHKOBCKOTO CYUETa/pacTOpKEHUE
JloroBopa, HanpaBjieHHOro baHkoM Ha HOMep MOOWILHOTO Tele(oHa, YKa3aHHbIN KIMEHTOM B 3asBJICHUH,
He MeHee, yeM 3a 30 (TpuamaTh) KaJICHIAPHBIX JHEH JO IPENIoIaracMoil ATkl 3aKPBITHS KapTOYKH
/pactopkenusi JJoropopa npu yCI0BUU OTCYTCTBHS OOCTOATEILCTB, MPEMATCTBYIONIUX COTJIACHO JJOTOBOPAM,
3aKITIOYCHHBIM MKy BaHKOM M yU4acTHHKAMU TUIATeXKHBIX cucTeM, JloroBopom, B ToM uuciie JloroBopom
cueTa, ¥ 3aKoHoJaTeNnbeTBy PecyOnuku Kazaxcran 3akpbITHIO KapTOUKK/pacTopkeHuo JloroBopa;

3) OcymecTBIsITh HWHBIE TpaBa, IMPEIyCMOTPEHHBIC 3aKOHOAATeIhCTBOM PecryOnuku Kazaxcran u
Horosopom.

6.3. bank o0s13yercs:

1)  IlpemocTtaBnsaTh 1O TNHCEMEHHOMY TpPEOOBaHMWIO KIHEHTa JIMOO €ro YHOJHOMOYECHHOMY
NpEACTABUTEIIIO CKEMECAUYHYIO BBIIMMCKY IO CUHETY (0 mIaTeXXax U MHBIX OII€palusax, OCYHICCTBIICHHBIX C
WCTIOJIb30BaHUEM KapTOUKH) 00CITYKUBAOIMM (uiraiom banka, koTopas 110 MUCBMEHHOMY COTJIACOBaHUIO
KIIMEHTOM, BBIAETCSA JIMYHO B PYKH TpH TocenieHnn Quiuuana. Hemomydyenune bankom ot kimeHTta
MMMCHMEHHBIX MPETEH3UN 1O BBIMKACKE B TEUYEHUE IMATH pabO4YMX AHEW CO JHS €€ IMOJyYCHHUsS, CUUTACTCS
MOJITBEPKICHUEM TPABUIIBHOCTH, YKA3aHHOH B Hel MHPOpMAaIHH.

2) Ilpm momydeHWW yKazaHUS KIMEHTAa O WPOBEACHUU ONepanuil Mo CYeTy WCIOJIHHUTH JIMOO
MOTHBHPOBAHHO OTKAa3aTh B €r0 UCIIOJHEHHUH B MOPSJIKE U CPOKH, MPEyCMOTPEHHbBIE 3aKOHOIaTEIIHCTBOM
Pecrry6nmuku Kazaxcran;

3) B ciyuae oOpaleHHs KIHEeHTa IPEeIoCTaBUTh HHMOPMAIHIO 00 OKa3bIBAGMOH TUTATEKHOH yCIIyTe.

6.4. Kiuenr 00s13an:
1) npous3BOAUTH OILIATY IO JIOroBOpPY, B YCTAHOBJICHHOM MM IOPSIKE;
2) Tmnpu UCTHONB30BAHWM KAPTOYKU COOJFONATh TpaBHUja OCYIIECTBICHUS IUIATE)KEW/TIEPEBOJOB U



oopMiIeHHS] TIIATEXKHBIX [IOKYMEHTOB, IIPOBEACHHs BaJIOTHBIX OMNepaluid, ¥ WHBIE TpeOOBaHuS,
ycTaHOBJIeHHBIE JJoroBopoM U 3akoHoaTenbcTBoM PecryOnuku Kazaxcraw;

3) Ha NEepUOIUYECKOW OCHOBE OCYIIECTBISATH MOHHTOPHHI BHOCHMBIX H3MCHEHHI/JOTOJHEHUH B
Horosop, Tapudsl banka myrem o3HaKOMIIEHHUS ¢ HUIMU Ha caiite banka;

4) mepex BeIe310M 3a Tipeaenbl Pecybnuku KazaxcTan 03HaKOMUTBCSI CO CITUCKOM CTPaH € MOBBIICHHBIM
YpOBHEM MOIIIEHHMYECTBA MO0 KapTOYKaM Ha caiitre banka, B ciiydae HEOOXOTUMOCTH CHSATHS/M3MEHEHHS
JUMHUTOB pacxofoB mo kaptouke mocpeactBom CJIBO, TtemedonHoro 3BoHKa B baHK WIM MHCEMEHHO
oOpatutbesi B baHK, a mpu BbIe3[ie HA AJUTENBHBIA CPOK MPENCTaBUTh B baHK HEOOXOIUMBIE CBEICHHUS
(mepwon mpeOBIBaHUS, CTpaHa NMPEOBIBAHNSA) W KOHTAKTHBIN TelreoH, HEOOXOMUMBIC IJIS IOMICP KaHS
bankoM CBsI3M ¢ KIUEHTOM;

5) TocIne mocemeHus CTpaH C MOBBILICHHBIM YPOBHEM MOIIICHHUYECTBA 10 KAPTOUKaM, B TeueHue 7 (ceMn)
KaJIeHIapHbIX IHEH co qHs npubbiTus B PecyOnuky Kazaxcran oOpaTutbes B baHk ¢ 1enbio OIOKUpoBaHuUs
1 TIEPEeBHITYCKa/3aMEHbl OCHOBHOI/IONMOTHUTENHHON KapTOYKH Ha HOBYIO corjacHo Tapudam banka. B
cllydae HECOOJIOACHUS YKa3aHHOTO TpeOOBaHUS W NMPU BOSHUKHOBEHUH B CBSI3U C OTUM MOIICHHHYECKUX
orepanuii Mo AaHHON KapTouke, Bce pacxoisl baHka mojexaT BO3MELIEHHIO Aep)KaTeleM KapTOuKd B
0e3yCIIOBHOM TOpSIKE, B TEUEHNE CPOKa, YKa3aHHOTO B MMICHMEHHOM TpeOoBaHnu baHka, HanmpaBIeHHOTO
JepIKATeIt0 KapTOUKH;

6) B ciay4yae OMMOOYHOrO 3a4MCICHUS JcHer Ha cueT KimeHTa mnM ommOOYHOTO MOIYYEHHUS JCHET C
WCTIOJIb30BaHHEM KapTOYKH 4depe3 OaHKOMAaT CBEPX CyMM JEHET, 3alpolIeHHbIX JlepikaTenieM KapTOUKd M
YKa3aHHBIX B KOHTPOJBHOM 4YeKke OaHkoMmara (He3aBUCMMO OT TPHUYHHBI TaKOTO OIMHOOYHOTO
3ayncieHus/noiaydenus), Kiment o0s3yercs Bo3BpaTuTh baHKy neHbru He mosaHee 3-x pabouux AHEH C
MOMEHTa IIOJyYeHHs] BBITUCKH IO OaHKOBCKMM c4YeTaMm, Ju0O0 ¢ MOMeHTa HampaBieHus baHkom
COOTBETCTBYIOIIETO YBEAOMIICHHS O BO3BpaTe OMIMOOYHO 3aYMCICHHBIX/TIOTYYSHHBIX JICHET

7) He WCIONB30BaTh CYET ISl TPOBEACHHUS OIEpaldii, CBS3aHHBIX C OCYIIECTBICHHEM KIHUEHTOM
HpEANPUHAMATENILCKOM, aJBOKaTCKOM, YaCTHOM HOTapUAIIBHOM AESTEIBHOCTH, NEATEIBHOCTH YaCTHOIO
CyIeOHOTO WCIIONHUTENS U JEeATeNIbHOCTH MPO(EeCCHOHATBHOTO MEIUATOpPa, a TaKKe UCKIIOYUTH CITydau
MepeBo/ia Ha CUET JICHET, TOMYUYEHHBIX TPECTYITHBIM ITyTeM OT HHBIX JIHII;

8) B ciywyae HM3MEHEHHMS CBOMUX IMEPCOHANBHBIX JaHHBIX ((aMIINH, WMEHHW, MAaHHBIX JOKYMEHTa,
yIIOCTOBEPSIONIETO JIMYHOCTh, aJpeca PeTUCTPAllMU M ajJpeca MECTa KXHUTEIbCTBA, HOMEPOB Tele(OHOB,
AIIEKTPOHHOTO aJpeca, IPYTUX MePCOHATBHBIX TaHHBIX, paHee MPeI0CTaBIeHHBIX baHKy) THYHO 00paTHThCS
B baHk ¢ mpenmocraBieHreM MOATBEP)KIAIOIINX JOKYMEHTOB MPH M3MEHEHHH (DaMUIINU, UMEHH, JaHHBIX
JIOKYMEHTA, Y0CTOBEPSIOIIEr0 JMYHOCTD, a/lpeca PETUCTPAIIUH U aJjpeca MecTa )KUTEIbCTBA, He Mo3/1Hee 3
(Tpex) pabounx mHEH ¢ JaThl COBEPIICHHUS TAKHX W3MEHEHHH, HO B IFOOOM ClTydae JI0 MPOBESHUS TIepBOit
(c MOMeHTa TTPOU3OIIEANINX U3MEHEHUIT) OTIepalliy;

9) 3apeructpupoBathscs B CIIBO B mopsake u Ha ycloBusX, pa3MeUIeHHbIX Ha caiiTe banka mo ampecy:
forte.kz, He3amemmmuTeNHPHO COOOIMIATH B baHK 00 M3MEHEeHNH HOMEPa MOOHMIILHOTO Telle)OHA HITH ajipeca
ANIEKTPOHHOU MOYTHI, KOTOPBIE UCTIONB3YIOTCS IS OMy4YeHus yciryru SMS oroBemeHus;

10) coxpaHATH B TallHE W HE JOMYyCKaTh pasJIallleHus TPEThbUM JIMIaM pekBU3uTOB Kaprouku, [IMH-koxa,
JIOTHHA, MapoJisi, OJHOPa30BOTO (€AMHOBPEMEHHOr0) KOJa, B TOM YHCIE JONOJHUTENbHBIE (HOPMBI
nneatudukanun KineHrta, MocTymHble B MOOWJIBHOM TIPWIOKEHWW, OIHOPA30BEIM IMapojb, KOTOPBIH
npeaocTapisercs B Buae SMS-coobmenus npu co3fganuu Tokena. B ciydae ux pasriamieHusi TPeThbUM
JIUIaM, B TOM YHCJI€ BBUAY HETPUHATHA KIIMEHTOM JIOCTaTOYHBIX MEp I UX COXPAaHHOCTH B TaliHe, KIIMEHT
HECET BCE CBS3aHHBIE C ITUM IIOCIEJCTBUS U PUCKUA CAMOCTOSTEIILHO 0€3 MpaBa BO3MEIIEHHs KaKHX-JIH00
yOBITKOB OT baHka;

11) npenocraBuTh B baHK MOKYMEHTHI, HEOOXOAMMBIE JJISi OTKPHITHS OaHKOBCKOTO CUe€Ta, MPOBEIEHUS
oreparuii mo 0aHKOBCKOMY CHYETY, IOJyueHHs HH(pOpMAIMKA O COCTOSIHUHM CBOETO OaHKOBCKOTO cYeTa, a
TaKk€ JOKYMEHTBHI, 3allpaliuBacMble baHKOM [uid Leiaedl OCyIIECTBIEHUS BaJIOTHOIO KOHTpOI,
coOmroieHnsl TpeOoBaHM 3aKoHOMaTenbcTBa PecyOnukn KazaxcTaH o MpOTHBOAEWCTBUY JIETaln3alliu
(OTMBIBaHHIO) JTOXOIOB, MOJIYUYEHHBIX MPECTYIHBIM ITyTeM, i (PHHAHCHUPOBAHUIO TEPPOPHU3MA, & TAKXKE IS
ocylIecTBICHUsI cOopa, 00pabOTKHM M Tepeaayn JaHHBIX/TIEPCOHATIBHBIX JaHHBIX KiMeHTa B Hamoroyro
Cnyx0Oy CLHA (Internal Revenue Service) B coorBerctBuM ¢ TpeboBanusmMu FATCA, B ToM umcie,
MTOCPEACTBOM YITOJTHOMOYEHHBIX TOCYAapCTBEHHBIX opraHoB Pecryommku Kazaxcran. B cinyuyae n3menenuns
MPEIOCTaBICHHOM TP OTKPHITUH OaHKOBCKOTO cueTa B bank nH(opMannu B COOTBETCTBUY C TPeOOBaHUIMHU
FATCA (B Tom uncne, uto KiineHT He sIBIIsIeTCS TpaKAaHHOM U Hanororiarenbinukom CIIIA, He Bbie3xan
B CIIIA B TeueHwe roja, HE WMeEET BHJ Ha JKHTEILCTBO, IOYTOBBIN ajpec, TeseOHHBIH HOMED,
3apeructpupoBannblii B CIIIA, He BbIaBan TOBEPEHHOCTh HA MTPABO COBEPIICHUS onepauii GU3NIECKOMY
niy, npoxxkusatomemy Ha teppuropun CLIA), Knnent o0s3yercst u3BectuTh baHk caMocTOATENBHO;

12) TpeboBaTh OT JUIA, PEATU3YIOIIETO TOBAP/YCIIYTH, BO3BpAaTa CTOMMOCTH TOKYIKH, MTPOU3BEICHHON B
ceT VIHTepHET M OIIaueHHON C UCTIOIh30BAHUEM BUPTYAIBbHOM KapTOUKH, B CIydae OTKa3a OT MOKYTKH, B
Oe3HaIMYHOM TMOpSAKE, IyTeM 3aYMCIICHHs ACHET Ha cuYeT (BO3MELICHWE HAIMYHBIMU JIeHbraMH He
JIOTTyCKAETCsl);

13) 49ro ecnmm B KakoW-TO MOMEHT B TeueHHWe [edcTBus JloroBopa eMy CTaHET HW3BECTHO O
HaJIO>KeHUH/BIUSHUY CaHKIMHA, B COOTBETCTBUH C IIYHKTOM, YKa3aHHBIM BBIILIE, YBEIOMUTH 00 3ToM bank


https://forte.bank/

HE3aMe/IUTENIEHO, HO He Ooyiee 4eM B TeueHue S5 (IATH) KaJCHIAPHBIX JTHEW CO JIHSA, KOT/a Y3HAJl WU
JIOJDKEH ObLT y3HATH 00 3ToM. [Ipu Hanoxxenun/BnussHun CaHKIINY, a TAKXKE B cliydae HapyueHus: Kituenrom
0053aHHOCTH 110 yBetoMIIeHuIo baHka o HanoxxeHnn/BiausHuN CaHKIuY, baHk BIipaBe MPeKpaTHTh JICIOBEIC
OTHOINIGHUS C HHUM, HPHOCTAHOBUTH, OTKA3aThCA OT TMPOBEACHUS JIOOOH oOlepanud B MOPSIKE,
npeaycMoTpeHHOM B JloroBope.

14) He HaMpaBIIATH YKa3aHUS, HE COBEPIIATH OTepaIliy, HanleJIeHHbIe Ha 00xo/ Cankmuit. Ecim kakoe-mn6o
yKazaHue JH00 orepaius B pamkax Hacrosmiero JloroBopa, mo ycmorpenuto banka, HareneHa Ha 00X0J
Canknuii, To baHk BIpaBe oTKa3aTh OT MCIIOJHEHUS/COBEPIIICHUS TAKOTO yKa3aHUs/onepanun 0e3 Kakux-
00 HEONMarompHATHBIX TMociencTBuid st ceds. Ilom o6xomom CaHKIMM TTOHUMAEeTCS B TOM YHCIIE,
CO3JIaHHe TIOCPETHUICCKUX CTPYKTYP JUISl TIOCTABKH CAHKIIMOHHBIX TOBApOB, MPOBEJCHUE IIaTekel oo
noJrydeHue pUHaHCUPOBaHUS B HapylieHnr CaHKIMH, U T.1.

15) BBIMIOJTHATH UHBIE 00SI3aHHOCTH, MIPEyCMOTPEHHBIC 3aKOHOaTeLCTBOM PecnyOnuku Kazaxcran.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. Ctoponsl JloroBopa HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C YCJIOBUAMU JloroBopa, a B 4acTu UM
HEyperyJIHpOBaHHON — HOpMaMH 3aKOHO1aTeNbecTBa Pecybnukn Kazaxcras.

7.2.  CTOpOHBI OCBOOOXKHAIOTCA OT OTBETCTBEHHOCTH 3a YAaCTHYHOE WJIA TIOJMHOE HEHWCIIONHEHUE
00513aTENBCTB, €CIM OHO SIBUJIOCH CIICJICTBHEM OOCTOSATENBCTB HEMPEOIOIMMOM CHIIBI, KOTOPhIe BOSHUKIIH
nocjae mpucoeauHeHHs K JloroBopy B pesynbTare HENpPEABHICHHBIX M HEOTBPATHMBIX COOBITHIA
YpEe3BBIYAHOTO XapakTepa, TAKUX KaK: BOWHA W BOSHHBIE ACWCTBUS, CTUXWUHHBIE WA WHBIE OEICTBUSA,
MPOUCXOJSIINE B palioHaX, OQUIMATIBHO MPH3HAHHBIX TAKOBBIMH, NEHCTBUS OPraHOB 3aKOHOJAATEIHHOM
W/WJIM MCTIOJIHUTENbHOM BiacTH PecnyOnmuku Kaszaxcran, HanmonansHoro banka Pecnyonuku Kaszaxcran
3aMpearoie WIH OTrPaHHYUBAIOIINE JEATENHHOCTh, HEMOCPEACTBEHHO OTHOCSIIYIOCS K MPEeIMETY
JloroBopa, BCIIECTBHE KOTOPBIX MOYKET CTaTh HEBO3MOXKHBIM CBOEBPEMEHHOE BBITIOIIHEHUE 00SI3aTEIHCTB
o JloroBopy, HepaboTOCIIOCOOHOCTh, cOoU U omroOku B padore CIBO/MHBIX CUCTEM yIaJICHHOTO JOCTYTIA,
MTOBPEXACHUS IMHUH CBs3H, oOecrieunBatommx padboty CAbO/MHBIX CUCTEM yJaIIeHHOTO JOCTYIIA B APYTHUX
00CTOSTEIHCTB, HAXOAAIIUXCS BHE KOHTPOIs CTOPOH.

7.3. bank BO3MemIaeT KIMEHTY YOBITKHM, CBSI3aHHBIC C HECAHKIMOHMPOBAHHBIM  IIIATEKOM,
OCYIICCTBJICHHBIM ITIOCJIC TMOJTYYCHUA bankoMm B COOTBETCTBHH C YCTaHOBJICHHBIMHA I[OFOBOpOM YCIIO0BUAMU
YBEIOMJICHHS OT KIMEHTa O HEM WM 00 yTepe/Kpaxke KapTOYKH, B pa3Mepe, He MPEBBIMAIONIEM CYyMMBI
HECAaHKIIMOHUPOBAHHOM KapTOYHOM OmNepaluu ¢ y4eToM KoMuccuil baHka 3a oCyllecTBIEHUE KapTOUHOU
orepanyu, IyTeM €€ BO3BpaTa KIMEHTY JONMYCTUMBIMU 3aKOHOJATeNbcTBOM PecnyOnuku Kaszaxcran
croco0aMu, 3a HCKITFOUEHUEM CITy4aeB, yCTAHOBJIEHHBIX J[oroBOpoM.

7.4. Ha bank Bo3maraercst OTBETCTBEHHOCTb 3 IIJIaTEX, OCYIIECTBICHHBIN C UCMOIB30BaHIEM KapTOUYKH, HE
coJieprKaliel yKazaHue Ha CpOK ee JeMCTBUA, eCIM TaKOoH IUIaTeX OCYIIECTBIIEH O HACTYIJICHHUS CpOKa ee
JEHCTBHSI WM TIOCIIE €T0 3aBEPIICHUS.

7.5. baHK HeceT OTBETCTBEHHOCTh 3a pasrjamieHHe OaHKOBCKOW TalHBI, 3a WCKIIOYEHHEM CITydaes,
npeaycMoTpeHHbIX JloroBopom 1 3akoHOIaTenb,cTBOM PecyOnuku Kazaxcran.

7.6. baHk He HECeT OTBETCTBEHHOCTb 3a!

1) neiictBue w/mimu OE3EWCTBUE TPETHUX IUI, KOTOPHIE MPEIMSTCTBOBAIN BHINOIHEHUIO baHkoM
ycnoBuii JloroBopa, eciau co cBoed cTopoHbl baHk mpenmpuHAn Bce HEOOXOTUMBIE MEPHI IS
BBIIIOJIHEHUS yCJIOBHHA JloroBopa;

2) OTKa3 TpeThel CTOPOHBI B OOCITY’)KMBaHWU KapTOYKH, B TOM YHCIIE 32 OTCYTCTBHE BO3MOXXHOCTH
COBEpIIICHUS OTepaliii C UCMOIb30BaHUEM TOKEeHa,

3) KauecTBO TOBApOB, PadOT U YCIYT, MIPHUOOPETEHHBIX C MOMOIIBIO KAPTOUKH;

4) JIMMUTBI, OrPpaHUYCHUA I/I/I/IJII/I JOIOJIHUTEIIBHBIC BO3HArpaXXAC€HHUS IO KapTOYKE, YCTAaHOBJICHHBIC
TPETbEH CTOPOHOM, KOTOPBIE MOT'YT MOBIHATH HA MHTEPECHI KIIMEHTA,;

5) yperyiaupoBaHHE CIOPOB W PAa3HOIVIACHI MEXAYy KIHEHTOM W JepXKaTelieM JOTOTHHUTEIbHOMN
KapTOYKH;

6) TOCIeACTBUS HECBOEBPEMEHHOIO OOpallleHHs Jepxkareis KapTouku B baHK ¢ TpeGoBaHHEM O
OJIOKMPOBAaHUH KAPTOUKH;

7) TexHW4YecKHe cCOOM B DIEKTPOHHOM ceTh VHTEepHET W WHBIC MOCIEACTBHUS, BOSHHUKIIKNE B CBSI3H C
MOJTyYEHUEM YCIIYT C IPUMEHEHHEM KapTOUKHY;

8) yOBITKM, NpPUYMHEHHBIE KIWEHTYy B pe3yJbTaTe MPUOCTAHOBICHUS ONEpallii IO CcYeTy B
COOTBETCTBHH C YCIOBUAMH HacTostero Jlorosopa;

9) 3a moBpexAeHWs, IPUIMHEHHBIE KapTOUYKE B PE3yJIbTaTe MCIOJIB30BaHMU B OaHKOMATax W APYTUX
3JIEKTPOHHO-MEXaHUUECKUX YCTPOHUCTBAX;

10) 3a mocienCTBHS HECAHKIIMOHUPOBAHHOTO WCIIONB30BAHUS yTEPSTHHOW/YKPaJEHHOH KapTOYKH II0
npu4rHe OJOKUPOBAHUS YTEPSHHOMN/YKPaICHHOW KapTOUKHU TI0 YKa3aHUIO JIepKaTellsk KapTouku Oe3
3aHECEHUS PEKBU3UTOB KapTOUKH B CTOM-IHCT WM C 3aHECEHHEM PEKBU3UTOB KapTOUKH B CTOII-
JIUCT, AEUCTBYIOIMN TOIBKO JUIsl yCTPOWCTB SKBAHEPOB B OIMPEIETIEHHOM PETHOHE MUDPA;



11)

12)

13)

14)

15)

16)

17)
18)

19)

32 TIOCJIEJCTBUS HECAHKIIMOHHUPOBAHHOTO WCIOIh30BAHUS KapTOYKH (€€ PEKBU3UTOB) IIPHU
OCYIIECTBICHUH OIUIAThI TOBAapOB W/WIM YCIyT dYepe3 VIHTEpHET, MyTeM NOYTOBBIX W/HIU
TeJIeQOHHBIX 3aKa30B;

32 TIOCICICTBUS HECAHKIMOHMPOBAHHOTO HCIIOJNIB30BAaHUS KApTOYCK, BO3HUKIIUX U3-3a
OTMCHBI/U3MEHEHHS KIUEHTOM YCTaHOBJICHHOTO baHKOM IUMHTa pPacXoJOB IO KapTouke (ee
PEKBH3HWTOB), B TOM 4mcie wu3-3a orkmoueHus npoBepku CVV2/CVC2-koma, Verified by
Visa/MasterCard SecureCode m OTKpPBITHS IOCTyla Ha TMPOBEACHHWE OIEpalyid MO0 MarHUTHOM
MoJI0CE;

3a MOCIEACTBHA CaMOCTOSITETFHOTO M3MEHEHHs KIIMEHTOM IOCPEICTBOM Tele()OHHOTO 3BOHKA B
bank nnm MOOWIEHOTO W MHTEpPHET OaHKWHTA yCTAHOBJIEHHBIX BaHKOM JMIMHTOB IO KapTOUKe Ha
MPOBEICHUE KAPTOYHBIX OTCPalHii;

32 TOCIEACTBHS HECAHKIHMOHHUPOBAHHOTO MPOBEACHHs OIEpanuii Mo KapTouykaMm banka,
coBepiieHHbIX ¢ ucnoib3oBanneM [IMH-koma,CVV2/CVC2-xona,Verified by Visa/MasterCard
SecureCode ¢ moaTBepkIcHIEM MTpaBIIbHOTO Habopa maposs 3D Secure/SecureCode, B TOM uuncie
0 PETYJIIPHBIM TUIATEKaM U (MK ) TISPEBOIaAM;

3a ymep0, BOSHUKIIAN BCIIEICTBHE HECAHKIIMOHWPOBAHHOTO HCIIONB30BAHUS TPETHUMHU JIMIIAMHU
PEKBU3HUTOB KapTOYKH, JJIOTHHOB, MApoJieil W/MIN OZHOPA30BOTO (€IMHOBPEMEHHOT0) SMS-koma u
MPOYMX CPEACTB MOATBepkaeHus KimeHTa, ecinyu Takoe MCMOIb30BaHUE CTAaJI0 BOBMOXKHBIM HE TI0
BUHE baHKa;

B cllydae, ecnd WH(OpManus, CBA3aHHAA C TMoiydeHHeM KIMEeHTOM 3JIeKTPOHHBIX OaHKOBCKUX
YCIIyT, CTAaHET U3BECTHOM TPETHUM JIMIIAaM BO BpeMs mosydeHus: KiueHToM yciyr B pe3ynbrare ux
JOCTyIa K HHPOPMALIMH [IPU TIepeiade TI0 KaHajlaM CBSI3H, HaXoIsIuMCsl BHE ipeenioB banka;

32 OTCYTCTBHE BO3MOXKHOCTHU COBEPIICHHS OIEPAIHii C MCTIONb30BaHUEM TOKeHa;

3a ymep06/yOBITKH MOHeCeHHBIe KITHeHTOM B CBS3U ¢ yTepei, kpakeit uiau mopueii MoOHIBEHOTO
YCTPOHCTBA, B TOM uucie TOKeHH3UPOBAaHHYIO HA MOOMIBHOM YCTPOWCTBE KapTy;

3a mociencTBus ydactus KimieHTa B omeparusix, CBS3aHHBIX C OMNEpanusMH Ha BATIOTHBIX U
(hOHIIOBBIX OHMpIKax, HA OUpPIKE KPUIITOBAJIOT, IO TIOKYIIKE H/WIIH MPOAaKEe HMHOCTPAHHOUN BaJfOTHI,
ornepanusaiMu 1o I/IHBGCTHHHOHHOﬁ ACATCIIBHOCTH, MO YYAaCTHUIO B a3apTHBIX HMI'PaxX W MHBIX BHUOAX
ACATCIIBHOCTH, KOTOPBIC MIPEAIIOIararoT pucK q)HHaHCOBLIX IOTEPH MJIA Knnenra.

7.7. KnneHT HeceT OTBETCTBEHHOCTD 3a:

1))

2)

3)
4)

5)

6)

7)

8)

9)

MOCJIEICTBUS HECBOEBPEMEHHOTO OOpallleHHsl JiepKaTelisi KapTouku B baHk ¢ TpeboBaHumeM o
OJIOKMPOBaHUH KapPTOUKH - B TIOJIHOM 00beMe IPUUMHEHHOTo baHKy yiiepoa;
HECAHKIIMOHUPOBAHHYI0 KapTOYHYIO OMEpalyi0 B CyMME HECAaHKI[HOHHMPOBAHHON KapTOUHOM
OMepaluy, ¢ y4eTOM CTOMMOCTH OKa3aHHOW baHkoM yciyru, B ciiydae, eclid JCHCTBHS W/UITN
Oe3nelicTBue JepKaTelsi KapTOYKH TMPHUBEIM K OCYIIECTBICHUIO HECAaHKIIMOHHUPOBAHHON
KapTOYHOU OTepalyu;

HapyleHHe yCIoBHid JloroBopa aepkaTteneM JONOTHUTEILHON KApTOUKH;

HapyIlIeHne ACHEeKHBIX 00s3aTenbCcTB nepen; bankom no [Jorosopy B Buae nenn B pasmepe 0,01
(omHa coras) % OT pa3Mepa HapyIIEHHOIO ICHEKHOT0 0053aTeIbCTBA 3a KX IbIi JICHb TPOCPOYKH,
€CJIM MHOE He OyzieT ycTaHoBleHO Tapudamu banka.

MOCJIEICTBUSI CAMOCTOSITEIHHOTO M3MEHEHUSI KIIMEHTOM ITOCPEICTBOM Telle(pOHHOTO 3BOHKA B baHk
WIM MOOWJIBHOTO W HMHTEpHET OaHKWHra YCTaHOBICHHBIX BaHKOM JHMMHTOB 1O KapTOYKEe Ha
MPOBEICHUE KAPTOUHBIX OTIEPAITHIA;

MOCJEJCTBUAS ~ HECAHKIIMOHUPOBAHHOTO  HWCIOJIb30BAHUS  KApPTOYCK, BO3HUKIIME  W3-32
OTMEHBI/U3MEHEHUS KIIMEHTOM YCTAaHOBJIEHHOrO BaHKOM JIMMHTa pacxoloB IO KapTouke (ee
PEKBHU3HMTOB), B TOM YHCIIe H3-3a OTKitoueHus npoBepku CVV2/CVC2-koma, Verified by
Visa/MasterCardSecureCode ¥ OTKpBITHSL JOCTyNa Ha IMPOBEACHHE ONEpaldil MO0 MarHUTHON
MoJI0CE;

MOCJIE/ICTBUSL  HECAHKIIMOHMPOBAHHOTO TPOBEJICHHs Omepaluid 10 KapTodykaM baHka,
COBEPIICHHBIX C HCITOJIb30BAHUEM I[TMH-koxa,CVV2/CVC2-kona,Verified by
Visa/MasterCardSecureCode ¢ monarBepkaeHreM mpaBuwibHOro Habopa Ilapons 3D
Secure/SecureCode, B TOM 4rcIIe 10 PEryISIpHBIM IUIaTeXaM | (HITH) TIepeBOAaM;

BCE OIEpaluM, COBEpIIEHHbIE MO cueTy mocpenctBoM C/IBO min HMHBIX CHCTEM YAAJICHHOTO
JOCTyIa C HCIIOJIb30BAaHUEM PEKBH3HMTOB IUIATEXKHOW KAPTOUYKH, JIOTWHOB, IapoJied u/Wim
OJTHOPA30BOTO (EIMHOBPEMEHHOT0) KOJIa.

COXpaHeHHE KOH(GUICHIIMATIBHOCTH CPEACTB UACHTU(DUKALINH;

10) ucnonbszoBanne TOKEHW3MPOBAaHHOW Ha MOOMJIBHOM YCTPOMCTBE KapThl, JIOTHHA, Mapoiis U

JIPYTUX CPEACTB HACHTU(GUKAIMU ISl BXOJa W HCIOJIb30BaHHS CEpPBUCA JUIS IUIATEIKEH
TPETHUMH JINIIAMH;

11) 3a MOCJICACTBUA YyUaCTHAd B OIICpalMdgX, CBA3AHHBIX C OINCpallUsIMU HAa BAJIIOTHBIX U (I)OH}_'[OBI:IX

61/1p>i<ax, Ha 6I/Ip)Ke KpUIITOBAJIIOT, IO IIOKYIIKC H/Uu mnmpogaxe I/IHOCTpaHHOﬁ BaJIIOTHI,
ornepanusiMu 1o HHBCCTHHHOHHOﬁ ACATCIIBHOCTH, 110 YUYACTHUIO B a3apTHBIX UI'paX W MHBIX BUAAX
ACATCIIBHOCTH, KOTOPBIC MPEAIIOIararoT pucCK (bHHaHCOBLIX nOoTCph AJId Knuenra.



7.8. IlpucoeannenueM K HacToseMy /loroBopy KIHEHT MPHUHUMAET Ha ceds PUCKU U Bce MOCIEACTBUS,
KOTOPBIE MOTYT BOHUKHYTH B CBSI3U C OTPAHUYCHUSIMH U 3alIPETaMH, YCTAHOBJICHHBIMHU 3aKOHOAATEILCTBOM
MHOCTPAHHBIX TOCYAAPCTB U CAHKIMSAMH B COOTBETCTBHH C IOPUCIUKINEH 000 CTpaHbl, MEXTyHAPOIHOH
OpraHu3ally, ACUCTBHE KOTOPBIX PACIpPOCTPAHIECTCS Ha KIMEHTA W €ro Omepauud (B TOM YHCIe, HO He
OTpaHUYUBAsICh, CBSI3aHHBIX C BUJOM OIEpalli, CO CTPAHOH perucTpauuy U (WIM) HaXOKACHUS KIMEHTA.
baHk He HEceT OTBETCTBEHHOCTD 32 JTAHHBIC PHCKHU M TTOCIICICTBHUSL.

7.9. B ciaygae omHOCTOpOHHEro mpekpameHus /lorosopa, bank He mo3mnee, dem 3a 15 (TsTHaIUATH)
KaJIeHIapHBIX JHEH 10 mpeamnonaraeMoid maTel mpekpamieHus: JJoroBopa yBemomisier KimeHnta o takom
MIpEeKpalIeHn: MTyTeM HampaBieHns KIneHTy COOTBETCTBYIOMIETO0 MUCEMEHHOTO, 00 SMS-coolmierneM
yBegomienus n/wmn Push-ysenommnenuns 8 CABO.

7.10.  Orka3 banka OT ycTaHOBIICHHSI HOBBIX U MPOIOJDKEHUS IETOBBIX OTHOLICHUH, OTACIBHBIX IETOBBIX
OTHOULICHUH C KITMEHTOM, MPOBEACHUS JIIOOBIX OMEpalfii KIMeHTa U OIepalnii, IPOBOJUMBIX B OTHOLICHUH
JTaHHOTO KJIMEHTAa, B COOTBETCTBHUH C MOJIOKEHUSMH TaHHOTO JloroBopa HE SBISAETCS OCHOBAHUSIMHU IS
IpaXJaHCKO-TIPaBOBOW MJIM HHOM OTBETCTBEHHOCTU baHka, B TOM uunclie 3a YOBITKH, BO3HUKIINE BCICACTBUE
TaKoro OTKas3a.

7.11.  OtBercTBEeHHOCTH 3a ymiepO KimeHTy, BOSHUKIINN BCIIEACTBHE HECAHKIIMOHMPOBAHHOTO JOCTyIa
tpetbux Jmi kK CABO/MHBIM crcTemMaM yaaieHHOTO JOCTYIIa, BO3JIAaraeTcs Ha BAHOBHYIO CTOPOHY.

8. AHTHUKOPPYIIIIMUOHHASA OT'OBOPKA

8.1. CTopoHBI COOMIONAIOT BCE MPUMEHUMbIE HOPMBI aHTUKOPPYIIIHOHHOTO 3aKOHOAATENbCTBA. CTOPOHBI
MpPU3HAIOT W TOATBEPXKJAIOT, YTO KaXJas W3 HUX IMPOBOJUT MOJUTHKY IOJTHONH HETEpIUMOCTH K
B3STOYHMYECTBY M KOPPYMILHMH, MPEAINOJAraonlyl0 IOJHBIH 3ampeT KOPPYHIHOHHBIX JeHCTBUI U
COBEpILUCHHMS BHIIIAT 332 COACHCTBHE / BBILIAT, LEJbI0 KOTOPBIX SIBJISETCA YNpOLIeHHEe (opManbHOCTEH B
CBSI3U C XO3HCTBEHHOH IEATEIBHOCTHIO, OOecneueHne 6oee ObICTPOro PELIeHus TeX WIN HHBIX BOIPOCOB.
8.2. CTOpoHBI, UX MODKHOCTHBIE JMIAa W Pa0OTHHKH, KOTOpBIE NPSMO WM KOCBEHHO YYacTBYIOT B
UCTONHEHNH 00s13aTenbcTB CTOpOHaMHK O HacTosAueMy JloroBopy HEe NPMHHMAIOT, HE BBIIJIAUMBAIOT, HE
MPEUIaraoT BHIIATUTh U HE Pa3pelIaoT (CAHKIHMOHUPYIOT) BHIILIATY/TIONYyYCHUE KaKUX-TH00 JEHEXHBIX
CPEACTB WM Tepeaady Kakux-TU00 HEeHHOCTEH (B TOM 4YHCie HeMaTepHalbHBIX) MPSIMO WM KOCBEHHO,
JMOOBIM JIMIIAM, C LEJIbI0 OKa3aHUs BIUSHHSA Ha JCHCTBUS WM PEHICHUS ¢ HAMEPEHUEM MOJYYHTh KaKHe-
1100 HeTIpaBOMEpHbIE IPEUMYIIIECTBA, B TOM YHCJIe B 00X0 yCTAaHOBICHHOIO 3aKOHOAATEIbCTBOM ITOPSAKA,
WK IIPECIICAYIOIUE UHBIE HEIIPAaBOMEPHBIE LIEIIN.

8.3. TlomoxkeHMsI HACTOSIIETO pa3liena SIBISIOTCS 3aBEPEHUSMH 00 OOCTOSTENbCTBAX, MMEIOIIMMH JUIS
CropoH cyecTBeHHOe 3HaueHre. CTOpOHBI [ToJIararoTcs Ha TaKUe 3aBEpPEeHus NpH 3akiroueHnn Jlorosopa.
8.4. B ciryuae BO3HUKHOBEHMsI Y CTOPOHBI NOA03PEHHMN, YTO MPOU3OILIIO HITH MOXKET IIPOU30MTH HApyIIEHUE
KaKuX-JIN0O TMOJIOKEHUI HACTOSIEro MyHKTa, COOTBETCTBYIoMmass CTOpoHa 00s3yeTcsl Kak MOXKHO CKOpee
YBEIOMHUTH JIpyryto CTOPOHY O CBOMX ITOA03PEHUSIX B MUCBMEHHON (opMe.

9. CPOK JEWCTBHUS JOI'OBOPA

9.1. [eiictBue JloroBopa mpekpamaercd B ciay4yasX U B TOpsjKe, MpeaycMOTpeHHbIX JloroBopom u
3akoHOZAaTenbecTBOM PecnyOnmkn Kasaxcrtad, B TOM uucie 10 WHULMATHBE KIMEHTAa HA OCHOBAHUH €0
INUCBbMCHHOI'O 3asaBJICHHUA, IIOJaHHOI'O B bank B CcOOTBEeTCTBHUH C ﬂOFOBOpOM, Impu  OTCYTCTBUH
HEHCIIONHEHHBIX 00s13aTrenbeTB 1o JloroBopy (kpome ciy4aeB, KOTJa NMPH HX HaJHMYUHM JIOITyCKAaeTcs
MpeKpaleHue J0roBopa) 1 OCHOBAaHUH, IPH KOTOPHIX B COOTBETCTBUH C 3aKOHOAATENBLCTBOM PecnyOnnku
Kazaxcran npexpaiuenue Jloroopa He JOMyCKaeTcs.

10. IMPOYME YCJOBUSA

10.1.  Bce pa3Hormnacus 1 criopsl, KOTOpPbIE MOTYT BO3HUKHYTh U3 [loroBopa niu B cBsA3H ¢ HUM, CTOPOHBI
OyIyT 110 BO3MOXKHOCTH pa3pemiaTh IyTeM IeperoBopoB. Bee cropbl, BOZHUKAIOIINE B CBA3H C U 110 TIOBOLY
JloroBopa, pa3pematorcs B cynax PecmyOmmku Kazaxcran, B opsiike, yCTAaHOBIIEHHOM 3aKOHOIaTEILCTBOM
Pecrry0nmku Kazaxcran.

10.2.  Bce yBemomiieHus, cooduieHus o JloroBopy CUuTaroTCs HalpaBIeHHBIMU/TIOJTyYeHHBIMU JOJKHBIM
oOpa3oM cooTBeTcTBYIOIICH CTOPOHOH B Cilydae WX HAlpaBiCHHsS B MMCbMEHHOM BHJIC HAPOYHO H/WIIU
MOYTOBOMU CITy)00# W/1iu 1o akcy u/Win 3JeKTPOHHOH MOYTOHN 10 PEKBU3UTAM, YKa3aHHBIM B 3asiBICHUH,
OpU  YCJIOBMHM, 4YTO HW30paHHBI KaHaJl CBS3M MpelyCMaTpUBAaeT IOATBEPKACHHE O JOCTaBKe
YBEIOMIICHHS/COOOIIICHUS aJpecary, eclii HHOE He YCTAaHOBJICHO CIeHaNbHO JIoroBOpOM.

10.3. Bo BceM ocrampHOM, 4YTO He YyperynupoBaHo JloroBopoM, CTOpPOHBI PyKOBOJCTBYIOTCS
3akoHOZAaTenbecTBOM Pecriyonuku Kazaxcras.

10.4. JloroBop cOCTaBji€H Ha TIOCYJapCTBEHHOM U PYCCKOM S3bIKaX, KaKIbIH M3 KOTOPBIX HMEET
OJIMHAKOBYIO IOPUINUECKYIO CHIy. IIpH pacxoxIeHHusAX Mex Iy Tekctamu JloroBopa Ha rocyJapCTBEHHOM U
PYCCKOM SI3bIKax JUISl UX yPETYJIMPOBaHUS IPUMEHSETCS TeKCTOM J{oroBopa Ha pycCKOM sI3BIKE.

Bbank:
AO "ForteBank"
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Ipuinoxenue 1. k /loropopy o BbIga4e M 00CTyKUBAHUA
IUIATEKHBIX KAPTO4YeK (¢ (pU3nIecKUM JINLOM)

OCHOBHBIE TEPMHUHBI U1 YCJIOBHBIE OBO3HAYEHUSA, UCITOJIB3YEMBIE B
JAOT'OBOPE

aHHYJMPOBAHUE KAPTOUYKM — IPU3HAHUE KAPTOUKH HEIEHCTBUTEIILHOM, €€ U3bATHE U3 O0paIleHus 1
paspezaHue BIOJb W TIONEPEK Ha YETHIpE YacTH C O0s3aTeNbHBIM HApYIICHHEM LEeNOCTHOCTH
MarHUTHOM MOJIOCHI/ MUKPOIIPOLIECCOPA;

00HYyC — yCJIOBHAs €IMHMLIA, IIPEAOCTaBIsIeMasl KIIMEHTY 3a c4eT cpeacTB baHka mpu ocyiiecTBiIeHUN
KIIMEHTOM JICHCTBHH, COTJIACHO YCIOBUSIM BHIIJIATHI OOHYCOB (Jlasiee - aKkTHBHOCTS);

BUPTYaJbHBII  miaTe;k — OC3HAIMYHBIM IDIaTe)X MO  OIUlaTe TOBApOB W YCIYT
C MCIIOJIb30BAHUEM PEKBU3UTOB KAPTOUKH NOCPEACTBOM MHTEpHET, TOYTOBO-TeNE(POHHBIX 3aKa30B;
BHPTYaJIbHAsl KAPTOYKA — KAPTOUKA, BBITYIICHHAS B 3JIEKTpOHHOM Buje nocpeactsom CIBO nytem
npefocTaBieHrdss baHKOM Jep)kKaTenmio KapToukd HWHQOpPMAalMH O €€ PEKBH3UTaX, CHOCOOOM
IPEAYCMOTPEHHBIM COTJIAIIEHHEM O MIPEAOCTABICHUH 3IEKTPOHHBIX OAHKOBCKHX YCIIYT;

BBINIMCKA —OKYMEHT, IpeACTaBiIsieMblii BaHKOM KIMEHTY/AepKaTelio JONOJHUTEIBHOW KapTOUKH,
cogepkammii MHPOpMaIHio 00 oOcTaTKe JeHEr Ha CuYeTe W OCYLICCTBICHHBIX OMepanusx 3a
OTIpeJIeNICHHBI TepHo/, a TaKKe WHYI HHPOPMAaIHI0, MPEeIyCMOTPEHHYIO 3aKOHOJATEIbCTBOM
PecnyOonuku Kaszaxcran. Beimmcka sBisieTcst JOCTaTOYHBIM JJOKA3aTELCTBOM — OCYIIECTBICHHS
oTepalyii 1o CYeTy C UCIIOIb30BaHUEM KapTOUKH;

Aep:KaTeIb KAPTOUKH — PU3HUECKOE JIHIIO, TOJIB3YIOIeecs KApTOYKON B COOTBETCTBUH C JlorOBOpOM;
JAOMOJHUTE/IbHAA KapTouka — KapTouka baHka, odopmiieHHas Ha KIMEHTa WIM TPETbE JIMLO, B
Ka4yecTBE CPEJICTBA AOCTYNA K CUETY JOMOJIHUTEIHHO K OCHOBHON KapTOUKeE;

3aMeHa KAapTOYKM — OIlepaiys, IpeaycMaTpuBamomas BblAady baHKOM HOBOW KapTOYKM B3aMeH
MpEeXHEH;

3asiBjleHHe Ha YCTaHOBJIEHHMe OrpPaHMYeHHil — 3asBiICHHE YCTaHOBIEHHOH bankoMm ¢opmsl,
3alojIHsieMOe W MpeJCTaBiIsieMoe KIMEHTOM B baHk [ ycTaHOBJICHHWS/M3MEHEHUsI/OTMEHBI
OTpaHMYEHHUI HAa CYMMY IIJIATEXEH, OCYIIECTBISEMBIX C UCTIOIH30BAHUEM KapTOUKH;

E-IINH - texnonorus ycrtanoBku I[TMH-kona, koTopas 3akir0o4yaeTcsi B CAMOCTOATENbHON YCTaHOBKE
[IMH-kona KIMEHTOM MO CBOEW KapTOUYKe MOCpe/ncTBOM OaHkomara baHka, mocie MmoATBEpKIACHUS
OJIHOPa30BOTro (eAMHOBPeMEHHOr0) SMS-Ko/1a, TOyUYeHHOT'0 Ha CBOM MOOWIIBHBIN TenedoH oT baHka,
mu6o ycranoBke [IMH-kona wepes ronocoBoe merro [VR;

KapTOYHasl onepauMsi — IUIaTeXH U (MIM) IEepeBOAbl JCHEr, MOIyuYeHHE HaJIW4YHbIX JI€HEeT, 0OMEH
BaJIIOT U JIpYTHE OINEpaly C UCIOIb30BaHUEM KapTOUKH, OINPE/IEICHHbIE SMUTEHTOM KapTOYKH U Ha
€ro yCJIOBHAX, YKa3aHHbIE B IPUIIOKEHNH 1-1 K 1oroBopy;

KPeAUTHBII JTUMHUT — pa3Mep OaHKOBCKOT'O 3aiiMa, IPEeAO0CTaBIsIeMOro baHKkoM KIMEHTY Ha OCHOBaHUU
COOTBETCTBYIOIIETO KPEAUTHOTO COTJIAIICHHUS, JIJISI IPOBEICHUS KAPTOUHBIX OTIEpaIIiid JOOTHUTEIHHO
CBEpX OCTaTKa COOCTBEHHBIX JICHET KJIMEHTa Ha CUETE;

KOJI0BO€ CJIOBO - JOTIOJHUTEILHOE CBEJCHNUE, MTO3BOJIAIONIEE TPOBOAUTH UIACHTU(UKALIMIO JeprKaTels
KapTOUKHU U ABJIsiIoNeecs KOHpUIeHInansHOH nH(popManueii;

JIMMMT HMCHOJIb30BaHUS JeHer — MaKCHMANbHBIM pa3Mep CyMMBI JIEHET, yCTaHOBIEHHBIH baHkoM,
JOCTYITHBIN JIepKaTesl0 KapTOYKH B TEUCHHE ONPEIEJICHHOro NEepHoAa BPEeMEHM (Mecsla, HeIelu,
CYTOK H T.IL.);

HEMepPCOHATU3MPOBAHHAS KAapTOYKa — KapTOYKa, BhIMyckaeMass baHkom Oe3 HaHeceHWs Ha Hee
MACHTU()UKAIMOHHBIX JAaHHBIX JepXKaTess KapTouky ((haMuIny 1 UMEHH), C IPUCBOEHUEM €1 HoMepa
Y CpOKa JAeHCTBHS, BblAaBaeMasi KIIMEHTY B IeHb oOpaienns B bank i momydeHus KapTouky;
Me:KIyHapoaHas miiatexknas cucrema - MIIC — coBOKyITHOCTh TPOrpaMMHO-TEXHUYECKHUX CPEICTB,
JOKYMEHTAllUd M OPTraHU3allMOHHO-TEXHUUECKUX MEPONPUSTHH, 00ECIEeUUBAIOLINX OCYIIECTBICHUE
IUIaTeXeN ¢ UCTIONb30BAHUEM KapTOUYEK B COOTBETCTBHUM C IIPAaBUIaMH JaHHOM IJIATEKHOW CUCTEMBI;
MYJbTHBAJIIOTHASI KAPTOUKA — KapTOUKa, 00ECIeUnBaONas JOCTYI K JE€HbraM, pa3MelIeHHBIM Ha
cyeTax, OTKPBITHIX B pasHbIx Bamorax (tenre, mosapbl CIIA, EBpo, poccuiickuit py0ib, GyHTBI
CTEPJIMHTOB);
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32)

33)

34)

35)

36)

37)

peryJsipHble IUIaTe:KM W(WJIM) MepPeBOAbI - TUIATEXH, HHULUUPYEMBIE HA PETYJAPHOH OCHOBE, IO
KOTOpBIM paHHEE OCYIIECTBJIEH BBOJ JAEP)KATEIEM KapTOUKH PEKBU3UTOB KapTOUKH IPH MEPBUYHOMN
oIiare, MOJIKMCKE U COIVIALICHUH C YCIOBUSMHU PErYJIIPHOTO CIIUCAHUS;

TeXHHUYeCKHil oBepApaT —CyMMa JICHET, U3pacxXxol0BaHHAs CBEPX OCTaTKa JEHET KJIMEHTa Ha cueTe,
HE ToNaIaroas o Npu3Haky 0aHKOBCKOTO 3aiiMa, yCTaHOBJIEHHBIE 3aKOHOIATENILCTBOM PecryOnuku
KazaxcraHn, n pacxon KOTOpOil MOXET BOSHUKHYTh B TOM YHCJIE 3a CUET OIUIAThl KyPCOBON pa3HUILIBI
IIpY IIPOBEJICHNUH OIepalluy KOHBEPTALUH;

INMUWH-koa— Ilepconanbueiii Maentudukanuonusiii Homep (cexpeTHBI KOJ), W3BECTHBIH TOJBKO
JEepKATENI0 KapTOUKH, CIy)KalU{ Ul WACHTU(QUKALUYU AEpKaTess] KapTOUKU MPU MPOBEAECHUH UM
KapTOUYHBIX OTIEepaIluii;

IIMH-koHBepT— CcrienMaibHBIN 3aredaTaHHbI KOHBEPT, BbIJaBaeMbIi nepkaTento Kaprouku mnpu
MOJTy4YE€HUH KapTOUYKH, COAep Kalluil BKIa bl Ha KoTopoM HarneuyaTad [IMH-kox;

npeanpustTue ToproBau u ceppuca - (IITC - ¢dwmsudyeckoe MO, 3aHUMAFOIICECS
NpeANPUHUMATEIBCKON JesITeNbHOCTRI0 0e3 00pa3oBaHUs IOPUIMYECKOTO JIMIA, MU IOPUINIECKOe
JULO, TPHUHAMAIOIIEe KAapTOYKW Uil OCYILECTBICHMs OE3HAJUYHOrO IUTaTeXa [0 OIulaTe
MOCTaBIISIEMBIX M TOBApPOB W/WiH paboT, W/WIH yCIyT;

PEeKBU3MTBI KapTOYKH — uHbOpMauus, colepxaiascsi Ha KapTOuKe W/WIM XpaHALlascs B Hel,
MO3BOJIAIONIAs HACHTU(QHULIMPOBATE ee JAepikaTens, bBaHk U MIaTeXHy0 CUCTEMY;

caiit banka — oduumaneHelii caiit banka B cetm MHTepHeT ¢ anpecom (IOMEHHBIM HMEHEM)
www.forte.kz;

CHCTeMa AUCTAHIHOHHOIO O0aHKoOBcKoro oocayxupanus - CABO - mporpamMMHBIA KOMIUIEKC,
COCTOSIIIMI U3 CUCTEMBI HHTEPHET U MOOMIBLHOTO OaHKHHTA, TOCPEICTBOM KOTOPOro baHk okasbIBaeT
ITonp30BaTeNtO 3JEKTPOHHBIE OAHKOBCKUE YCIIYTH;

CTON-JIMCT — CIIUCOK PEKBU3UTOB KapPTOUEK, 3aNPEILEHHBIX K UCIOIb30BAHHUIO U MTOAJIEKAIUX U3BSITHIO
NpU WX TPEeIbIBICHHH K OOCIYXHBAaHUIO, (OPMUPYEMBIH IUIATEKHOM CHCTEMON Ha OCHOBaHHU
MUCbMEHHBIX 00paIEHU YMUTEHTOB,;

Tapudsl BaHka — pa3Mmepbl BO3HArpaKACHUs, yIJIauyMBaeMOro KiIHMeHTOM baHky 3a yciyry,
OKa3bIBacMble baHKOM, pa3MelleHHbIe Ha caiite baHKa,

TokeH — 3TO YHHKaJIbHBIH HIEHTU(UKATOP, KOTOPBIA COMOCTABISAETCS C KOHOUACHIMATbHBIMH
JAaHHBIMHU 4epe3 cucteMy TokeHusanuu banka npu peructpauuu KapTouKu;

TokeHn3anus - TEXHOJIOTHS, TIO3BOJISIONIAS TOBBICUTH 0€30MIaCHOCTH IIPH BHIITOJIHEHUH TPAaH3aKIIH i
B pexkumax card-present u card-not-present. [Ipu ucronbp3oBaHUM JaHHOW TEXHOJIOTHH 3HAYCHHE
PAN «kapTel 3aMeHsieTCd YHUKaJIbHbIM 3HadeHueM. Ilpu BeimosHeHuun TokeHu3auuu
OCYLIECTBIISIETCS MIPOLIECC 3aMEHbl KOHQUICHIIMAIBHBIX JaHHBIX KapTOYKHW Ha COOTBETCTBYIOLIUHN
3KBUBAJICHT - TOKEH;

cashback — ycnyra banka, cornacHo kotopoit BaHk ocylIecTBISIET KIHMEHTY BO3BPAT YaCTH CYMMBI OT
OC3HAJIMYHOTO IUIaTeXa IO KapTouKe B IpelesiaX pa3Mepa M Ha YCIIOBHSAX, YCTAHOBJIEHHBIX BO
BHYTpPEHHHX J0oKyMeHTax baHka, 3a nckiroueHneM ornepanuii cornacHo [Ipunoxenus 2;

CVV2-kon wuau CVC2-kon («CVV2» — ab0peBuaTypa aHTIHICKOTO CIOBOCOYCTAHHUS
«CardVerificationValue 2», «CVC2» — «CardValidationCode 2») — wuIeHTH(PUKAIIMOHHBINA
TpPEeX3HAuHBIH KOJ, YyKa3aHHBII Ha OOOPOTHOW CTOPOHE KapTOYKW W MpeJHa3HAYCHHBIA JUIs
UAeHTH(PHUKALIUMY JepiKaTelsl KapTOYKH TPU OCYIIECTBICHUH KapTOYHBIX omepanuii B cetn MHTepHeT
(CVV2-kox — no Kaproukam VISA, CVC2-kox — o Kaproukam MasterCard);

IVR (anrn. InteractiveVoiceResponse) — cuctema TpeIBapuUTENBHO 3allUCAHHBIX — TOJIOCOBBIX
cooOuieHui, BIMOMHSOMAs (QYHKIUIO MaplIpyTH3allid 3BOHKOB BHYTpHW baHKa ¢ HCIOJIb30BaHHEM
nH(GOpMAIMH, BBOAMMON KIIMEHTOM Ha KJIaBHaType TejehOHa ¢ IOMOIILI0 TOHAIBHOIO Habopa,;
Push-yBegomienne — coobuienne B C/IbO ¢ 6ykBeHHO-LM(PPOBBIM TEKCTOM O IPOBEIEHUH KAPTOUHON
oTiepanuy Wik HHPOPMAIIMOHHO-PEKIIAMHOTO XapaKTepa,

SMS-coo011eHHe — TEKCTOBOE COOOIEHHE YCTaHOBIECHHOTO (popmara, mepeaBacMoe MOoCPEICTBOM
MOOMJIFHOH  CBsI3M  baHKOM  KIMEHTy/AepKaTelro  JOMOJIHUTEIbHOM  KAapTOUYKH WM
KIIMEHTOM/AeprKaTesieM JONOJTHUTENbHON KapTouk baHKy depe3 onepaTopa MOOMIIBHOM CBSI3H;
napoiab 3D Secure/SecureCode— cekpeTHbIN Mapojib, CIYKAIMK IS WACHTU(DUKALUK JepKaTes
KapTOYKHU NPHU MPOBEJECHUN UM KapTOUHBIX ONEpallUii B CETU MHTEPHET, KOTOPBII HCIONIB3YyETCS KaK
NIOBBILICHHBIM ypOBEHb 0€30MacHOCTH sl KapTouek. Texuomorust 3-D  Secure mo3BoJsieT
UACHTU(OUINPOBATh BIAJAETbI]a KAPTOUKM TPH TPOBEACHHH HWHTEPHET-TUIATEXKEH C TOMOIIBIO
JIOTIOTHATENBHOTO TapOJIsi, KOTOPBIA N3BECTEH TOJIBKO JAEPIKATENI0 KAPTOUKH;
VerifiedbyVisa/MasterCardSecureCode - TexHonmorus ayTeHTU(UKaIMK, oOecreynBaroas
3aLUIEHHOCTh KapTOYHBIX OIEpaliuii, IPOBOIUMBIX AEPKATEISIMU KaPTOUCK B CETH UHTEPHET;

STIP (ot anra. Stand-in Processing) - pexum aBTOpH3aIiiy TpaH3aKIMHA, TIPH KOTOPOM TUIATEKHAS
cucrema (Visa nim Mastercard) BpemeHHO 00pa0aThIBaeT 3alpockl OT UMEHH OaHKa-dMHUTEHTA B cllydae
HEIOCTYIHOCTH €r0 COOCTBEHHOM CHUCTEMBI, oOecrieunBas OecriepeboitHoe MpoBeIeHHE TIATEXKEH.


http://www.forte.kz/
https://ru.wikipedia.org/wiki/Call-%D1%86%D0%B5%D0%BD%D1%82%D1%80
https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D0%B2%D0%B8%D0%B0%D1%82%D1%83%D1%80%D0%B0
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD
https://ru.wikipedia.org/w/index.php?title=Th%27ve.global%D0%A2%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D0%BD%D0%B0%D0%B1%D0%BE%D1%80&action=edit&redlink=1

IIpunoxenue 1-1 x JloroBopy o BeIadue M 0OCTyKUBAHUH
IUTATEXKHBIX KapTOUeK (C GU3NIECKUM JTUIIOM)

Hepe‘leﬂb Ycayr, npeaoCTaB/JasA€MbIX ¢ HCITOJIB30BAHUEM IVIATEKHBIX KAPTOY€K, B TOM YHC/I€
B nIpeaejax yCTaHOBJICHHOI'0 KPEAUTHOI'0 JUMHUTA

1. A3roroBiieHHE M NEPEBBINYCK KAPTOYEK:
e CpouyHOE M3rOTOBIIEHHUE MJIATEKHOW KaPTOUKH.
e [lepeBrimyck (3aMeHa) KapTOUKH (OCHOBHOM, JOMOTHUTEIFHOMN):
1) Ilo ncredenuto cpoka AEUCTBUSL
2) Mo ucredeHus CpoKa ISHCTBUS 10 HHUIMATHBE KIMEHTA.
2. MudopmanuoHHbie 0aHKOBCKHUE YCJIYTHU:
e [Ipocmotp Ganmanca / 3ampoc nHDopMarmu (3a mociaeaane 10 oneparmii):
1) B 6ankomatHoii ceTn banka.
2) B OankoMaTHOI ceTH Apyrux OAHKOB W/WIIK Yepe3 CIIy:KOy moaaep>kku KoHTakTHOTO eHTpa.
e [IpenocraBieHue BHIMUCKY MO CYETY C UCMOIH30BAHUEM TUIATEKHON KApTOUYKH.
e Push-yBemomieHus.
e nas undopMmanus, CBsI3aHHAs C UCTIOJNL30BAHUEM U O0CITYKHBAHUEM TUIATEKHBIX KapTOUEK.
3. Onepauuu ¢ PIN-kogom:
e (OOHyNeHue cyeTYHKa HempaBUIbHOTO Habopa PIN-koza mocie Tpex mocieaoBaTeIbHbBIX
OITMOOYHBIX TOTBITOK.
e (Cwmena PIN-koma mmo kapTouke, SMUTUpOBaHHOW bankowm, B ceTn 6aHKoMaToB banka (kpome
HETIEPCOHATM3UPOBAHHOI).
4. BjiokMpoBKa U pa30JI0KMPOBKA KAPTO4YeK:
e BiiokupoBaHue yTEPSHHOW/MOXUILICHHON KapTOUKH:
1) be3 3anecenus B CTON-IHUCT.
2) C 3anecenueM B CTOII-JIHUCT.
e Pas0nokupoBaHuE KapTOYEK.
5. Onepanuu 3a pyoexom:
e Brigaua kapTouku 3a pybeskom yepe3 yuactauka MIIC B ciryuae yrepu/Kpaxu.
e Brljaua HAIMYHEIX JIeHET 3a pyOexoM uepe3 yuactHuka MIIC B ciydae yTepu/KpaxkH.
6. OTKpbITHE U BeleHHE CYETOB:
e  OtkpbITHE OAHKOBCKOTO CYETA.
e Benenue Tekyiero cuera, o KOTOpOMY OTCYTCTBYET JBMKeHHe Oonee 1 rona.
7. O6cay:kuBaHue KapTOYeK:
e [‘omoBoe oOcIyKUBaHNE OCHOBHOW KapTOUKH:
1) l-iiron.
2) 2-ii Toa ¥ mocTenyrolne.
e TonoBoe 00CITYy>)KUBaHHE JIOTIOJIHUTEIBHON KaPTOUKH.
e ExemecsuHas aDOHEHTCKas TLIaTa.
e 3axa3 UMEHHOH KapTOUKH.
8. Brigaua u 3aunciieHre HATUYHBIX:
e [losyueHue HATMYHBIX JCHET:
1) B Ganxomarax banka (¢ kapThl/0e3 KapThl).
2) B kaccax banka.
3) B Gankomarax apyrux 6ankos (PK / 3a pyGexom).
4) B kaccax npyrux 6ankos (PK / 3a py0Oexom).
e 3auunciieHUe ACHET Ha TEKYyLIUEe CueTa:
1) Hamugaeimu.
2) be3Hamu4HBIM CITOCOOOM.
9. OnsaTa TOBapoB M yCJIYT:
e Omara KapTO4YKOH B O€3HATMYHOM MOpsAIKe mocpenctsoM POS-TepMuHaios.
e  OwunaiiH-omara.
10. leHexHbIe TePeBOABI U MIIATEKH:
e C KapTOYKHM Ha KapTOUKY IMOCPEACTBOM JAUCTAHIIMOHHBIX KaHanoB banka
e Yepes CMII no Homepy TesaedoHa.
e Visa Direct, MasterCard MoneySend, UnionPay International P2P.
e BHyTpnOaHKOBCKHE MEPEBOIBI:
1) Mexnmy cuyeTaMu OJTHOTO KITUCHTA.



2) Mexny cueTaMH Pa3HBIX KIIMEHTOB.
3) MexOaHKOBCKUE TEPEBOIBI
e [Imarexwu B OIO/KET (HAJIOTH U 00SA3aTENBHEIC IIIATCIKH ).
e [Inarexwu B MOJIb3Y MOCTABLUIMKOB YCIIYT.
11. boHyCHBIe IPOrPaMMBI:
e BoHyCHI 32 aKTUBHOCT.
e JlOMOTHUTENBHBIA OOHYC 3a JIETIO3HUT.
e [IporpamMmsbl JOAIBHOCTH COBMECTHO C NIPEANPHUSITUIMHI TOPIOBIIM U CEPBHUCA.
12. KonBeprauus BagiOThI
e [loxymka/mpoaka Ge3HATMIHOI BaTFOTHI.
o Kongepranus 1o TpancrpanndHbIM omeparusaM (I0OF).

puioxenue 2. k /loropopy o Bbliaue u 00CTyKUBAHUH
IUIATEKHBIX KAPTO4YeK (¢ (pu3nIecKuM JINLOM)

YcaoBus npeaocrapienus yeayru Cashback/6onycon

[Tpu npoBeneHnn OE3HATMYHBIX OMEPALIUH 0 OTJIaTe 3a TOBAPHI/YCIYTH KapTOUYKOH, OCYIIECTBICHHUS
aKTUBHOCTA, B TOM u4ucie mocpenctBoM Mareprer, banmkom Bo3Bpamaercs Cashback w/mmm
npenocTasisieTcss O0OHyC Ha cueT kireHTa banka, 3a HCKITIOUeHHEM CIIeIYIOUINX OTepaItii:

- oruiaTsl yciyr banka;

- [I0 OTIEPALMsIM B Ka3MHO U TOTAIN3aTOpax;

- TI0 OTIEPALIMAM, CBSI3aHHBIM C IMOKYTKOW JOTEPEHHBIX OMIIETOB M OOIUTaIIni;

- 10 OTIEPALIUSIM, TIO KOTOPBIM BIIOCJICACTBUH OBLII COBEPILEH BO3BPAT JICHET;

- [I0 BCEM OIepalysM, CBA3aHHBIM C [IEPEUHUCICHUEM JCHET C KapTOYKH Ha CUeTa, OTKPHIThIE B baHke
WM JpyTHX OaHKax;

- TI0 omepalysM, CBA3aHHBIM C MOMOJHEHHUEM DIIEKTPOHHBIX KOIEIBKOB, OMJIATON YCIyT omeparopa
CBSI3H;

- O€3HATMYHON OIUIATHI B MOJB3y IMOCTABIIMKOB TOBAPOB/YCIYyT MocpeacTBoM OankomaroB, CIBO,
WHTEPHET- pecypca orneparopa CBS3H;

- MO OlepanysiM, CBS3aHHBIM C OTUIATOH 32 KOMMYHAJIbHBIE YCIYTH (JEKTPHUYECTBO, Ta3, BOAA),
rOCyJapCTBEHHBIE YCIYTH, TOCYAapCTBEHHbIE TOYTOBBIE YCIIYTH, HAJIOTOBBIE TIATEXH, CyA€OHbIE PACXO/IbI,
BKJIIOYas aJIAMEHTHI, IITpadbl, 3a OIUIATy 3ajJ0ra U IUIATEKHBIX 00s3aTeIbCTB, TACCAKUPCKIE HEPEBO3KH,
aBTOOYCHBIC MapIIPYThI, COOP 3a IIATHBIC JOPOTH.

Cashback mo MyJBTHBaTIOTHOM KapTOYKE HAYHCISIETCS Ha COOTBETCTBYIOIIMM CYET B BaJllOTE
MPOBEIEHHON KapTOYHOW omepanuy. B ciydae ecnum opuruHaibHas BajlioTa KapTOYHOH oOmepaunud He
tenre/noynapel CILIA/EBpo/py0ian/@yuTsl ctepiaunros, Cashback mauucnsercs B nosapax CILIA.

B ciydasix Bo3BpaTa KIIMEHTOM TOBapa/0TKa3a OT YCIIYTH, [0 KOTOPHIM BIIOCJIECTBUU OB COBEPILIEH
BO3BpAT JCHET, paHee 3auncieHHas bankom cymma Cashback n/mim 60HYcOB M3BIMaeTCsl ¢ TEKYLIETO MU
WHOTO OAHKOBCKOTO CUe€Ta KIMEHTa, OTKPHITOro B baHke, JOOBIMM HE 3alpelieHHBIMU 3aKOHOIATENIbCTBOM
PecnyOnmuku Kazaxcran criocobamu.

VYcnosus Beiiatel bankom Cashback wnum OoHycoB MoryT mpemycMmaTrpuBaTh HEOOXOAWMOCTb
npoBeneHNs] Oe3HAIMYHBIX ONEpaldii Ha ONPENeICHHYI0 CYMMY W/WIM BBIPQXKEHHUS KIHEHTOM
BOJICU3bsIBIICHHS (MHBIX (POpMalIbHOCTEH), OCYIIECTBICHHS aKTUBHOCTH s BBILIaTel eMy Cashback wimu
OOHYCOB W/WJIN BBITTOJTHEHUE MHBIX YCIIOBHI YCTAHOBJICHHBIX baHKOM, IIPH HACTYIUIEHUH KOTOPBIX JIOJDKHA
OCYyLIECTBIAThCS baHKoM BhITLIaTa, A0 (0e3) HacTyIJIeHUs(BBIIOIHEHUS) KOTOpEIX Y baHka 00s3aTensCcTB
OCYIIIECTBIICHHUS TAKOW BHIIJIATHI HE BO3HUKACT U TaKasl BHITUIATA HE TPOU3BOIUTCS BaHKOM COOTBETCTBEHHO.

B ciryuae ecniu KITMeHTOM He OBLIO BBIPAXKEHO BOJIEM3bsBIICHHE (MHBIE (HOPMATBHOCTH) Ha BBITLIATY
cymmbl cashback w/mnm 60HyCOB M/MiM BBITIONHEHB! YCIOBUS JUIs1 UCTIOJIb30BaHMS HAKOIUICHHBIX cashback
u/wim  OOHYCOB, YycTaHOBJIIEHHble baHkoMm, cymma HakomieHHblx cashback w/wim OoHycoB He
BBIIIJIAYUBACTCS, IIPH 3aKPBITHU KIIMEHTOM BCEX KapTOUeK.

bank BmpaBe NPHOCTAaHOBUTb, OTPAHUYNTH, & TAKXKE IPEKPATHUTh B OAHOCTOPOHHEM TMOPSAKE
HauucsieHne w/unu BeiuiaTy Cashback w/mnu GoHycoB 0e3 HpeABapUTENBHOIO YBEIOMIICHHS KIMEHTA B
CIICAYIOMINX CITyYasiX:

- B cJlyyae Hann4us y banka ocHOBaHHIA CUUTATH MCIIOIh30BaHUE KITMEHTOM YCIIYTH B IIENSIX BEJICHHS
MpeaNpPUHUMATENBCKOH eI TEIbHOCTH;

- B ciy4ae HapymeHus Kinmenrom 3akoHonarensctBa PecryOnmkn Kasaxcran w/minm o0s3aTenbCTB,
IPUHATHIX KJIMEHTOM B paMkax J[orosopa, B TOM 4HcIIe, B Cllyyae HUINYHS IPOCPOUECHHOMN 3a/10JKEHHOCTH
o JloroBopy;

- B CJIydae eciM KJIUEHT COBEpIIaeT MOIICHHUYECKNE IEHCTBUS H/WITH 3JI0YNOTpeOsieT KaKUMHU-TTH00
NPUBHIIETHSAMH H/WIH MOOLIPEHUSIMH, TIPEIOCTaBIIEMbIMU KIIMEHTY B paMKax ycioBuii Beimutatel Cashback



u/wim OOHYCOB, W/WIM TIPEJOCTAaBIsieT MH(OpMALMIO, BBOIAIIYIO B 3a0IyKICHUE, WIH HENpaBUIIbHbBIC
CBEJICHHsI TapTHEPaM.

- B MHBIX CJTy4asx M0 ycMOTpeHuro banka.
Cashback u/unu 60HyCBI MOTYT 3a4HCIIATHCS TapTHEpaMu baHka B COOTBETCTBUU C YCIOBUSMH OTACIHHBIX
COTJIAIICHH, 3aKTI0OYEHHBIX BaHKOM ¢ TAKMMU JTUIAMHU.
[To oTnensHBIM KapTOUHBIM MTpoaykTam Cashback n/mnm 6onycsl 0T baHka MOTYT OBITh HE TIPEAYCMOTPEHBI
Y HAYHMCIATHCS CAMOCTOSITENIFHO MapTHepamMy baHka B COOTBETCTBHH C YCIIOBHUSAMH OT/IEITBHBIX COTTIALICHHH,
3aKIII0YeHHBIX BaHKOM C TaKUMH JTHLIAMH.

[puioxenue 3. k /loropopy o Bblga4e M 00CIyKUBAHUH
IUIATEKHBIX KapTo4eK (¢ (pU3n4ecKUuM JIMLOM)

Oco0eHHOCTH BBIMYCKA U 00CTY;KMBAHHUS HeNEePCOHAIM3MPOBAHHON KAPTOUYKH

OCo0OEHHOCTBIO HETIEPCOHAIM3UPOBAHHON KaPTOUYKH SIBJIICTCS OTCYTCTBHE HA IIACTHKE (HaMUIUU U
MMEHH Jiep)KaTelis KapTO4KH, OJHAKO CBEJIECHUS O HEM BHOCSTCS BO BHYTpPEeHHIOIO cucrteMy banka, 4to
MTO3BOIISIET TI0 HOMEPY HEeTePCOHATM3NPOBAHHON KapTOUKH UACHTU(OULINPOBATH IEPKATENS KAPTOUKH.

Ha nenepcoHann3upOBaHHOM KapTOYKE YKAa3bIBA€TCA TOJBKO CPOK ACHCTBUS, HOMEpP KapTOYKU,
soroturibl banka u MIIC, kpoMe 3TOro MOXXET OBITh yKa3aH HICHTH(PHUKATOP HENePCOHATU3UPOBAHHON
KapTOYKHU.

HenepconanusupoBaHHas KapTouka BhITycKaeTcd baHkoM 10 mojgauu KIMEHTOM B baHK 3asiBIeHUs
Ha BBIYCK KapTOYKH, YTO MO3BOJISIET KIHUEHTY, MOCJE MPEAOCTABICHUS BCEX HEOOXOIUMBIX JOKYMEHTOB,
MPEeIyCMOTPEHHBIX BHYTPCHHHUMH JIOKYMEHTaMU baHka, MOJY4YUTh MOJHO(PYHKIMOHAIBHYIO KapTOYKY B
nepBoe xe noceuenue banka.

B ciydae HE0OXOAUMOCTH OYEPEAHOTO W/WIIM TOCPOYHOTO TMEPEBBINTYCKa, HEIIEPCOHATN3UPOBAHHAS
KapTo4Ka NepeBbIyCKaeTcsl coriacHo tapudam banka, Ha HOBYIO HETIEPCOHATM3UPOBAHHYIO KAPTOUKY WIIH
MIEPCOHATM3UPOBAHHYIO KAPTOUKY, TO €CTh Ha IIOBEPXHOCTH YKa3bIBAIOTCS (DaMUIIUS U FIMSL.

Ipunoxenue 4. k Jloropopy o Bblaaue U 00CIy:KHBAHUN
IUIATEKHBIX KApToYeK (¢ PUu3n4ecKHM JIULOM)

Oco0eHHOCTH MYJIbTHBAJIOTHON KAPTOYKH M IIPOBEACHUS ONePAlHi

Oc00EHHOCTHIO MYJIbTHBAIIOTHOM KAPTOUKH SIBJISICTCSI OTKPBITHE K OJJHON KapPTOYKE OJTHOBPEMEHHO
HECKOJIBKMX CUETOB B PA3JIMYHBIX BamoTax. [lepedeHb BO3MOXKHBIX BATIOT 110 MYJIbTUBATIOTHON KapTOUKE
ompexaensieTcss baHKOM caMOCTOSITENTFHO, TIPU TOM CYETa MOTYT OTKPBHIBAThCA B CIEAYIONIMX BAIIOTAX:
tenre, gonapsl CIIA, EBpo, poccuiickue pyoin (nanee - pyonn), GyHTBI cTeparHroB. OTKPEITHE, BEJCHUE
1 3aKPBITHE CYETOB IMPOM3BOAWTCS B COOTBETCTBUH C TPEOOBAHWSIMH 3aKOHOJATENbCTBA PecmyOmuku
Kazaxcran, BHyTpeHHUME NOKyMeHTaMu banka u ycnosusimu JJorosopa.

IIpn npoBeneHMM KAapTOYHOM oOlepalMy IO MYJIbTHUBAJIIOTHOW KapTOUKEe, CyMMa OIepauuu
CITMCHIBAECTCSI CO CUETOB, INMPHUBSI3aHHBIX K MYJIbTUBAIIOTHON KapTOUYKe, B CICAYIOIIEM Topsake (B
3aBUCUMOCTH OT TMIEPEYHS BAITIOT M OTKPBITBIX CYETOB 110 MYJIbTHBAIIOTHON KapTOUKE):

1) ecnmu BajroTa OmNEpaly TEHre — CIHCAHWE OCYIIECTBISIETCS CO cYeTa B TEHre, NpH
HEIOCTATOYHOCTH JICHET Ha CUETE B TEHTE HEJAOCTAIOIIAs CyMMa JEHET CITUCBIBAETCS CO CUETa, OTKPBITOTO
B noyapax CIIA, a npu HenoctaTouHocTH eHer Ha cueTe B nosuapax CIIA, nenocraromias cymma geHer
CIIMCHIBAETCS CO CYETa, OTKPHITOro B EBpo, mpu HEZOCTaTOUHOCTHU JIeHeT Ha cuere B EBpo, HepocTaromas
CyMMa JICHET CIIMCBIBAETCS CO CUeTa, OTKPBITOrO B PyOJIsiX, PH HEAOCTATOYHOCTH JICHET Ha CUeTe B PyOIIsX,
HEJIOCTAIOMIAsi CYMMa JICHET CIHCBHIBACTCS CO CUETA, OTKPHITOTO B (PyHTAX CTEPIUHTOB;

2) ecnu Bamorta onepanun gouiapsl CIHIA — cnimcanue OCyIIEeCTBISIETCS CO CUeTa B JoJuIapax
CUIA, npu HEIOCTATOYHOCTH JIeHeT Ha cuete B gouiapax CIIIA HemocTaromasi cyMMa JICHET CITUCHIBAETCS
CO cYeTa, OTKPHITOTO B TEHTE, a IPH HEAOCTATOYHOCTH JCHET HA CUETE B TEHTEe, HEJJOCTAIOMIasi CyMMa JIEHEer
CIIMCHIBAETCS CO CYETa, OTKPHITOro B EBpo, mpu HEJOCTaTOUHOCTH JIeHET Ha cuere B EBpo, HepocTaromas
CyMMa JICHET CIIUCHIBACTCS CO CUETa, OTKPHITOTO B PYOJISX, PU HENOCTATOYHOCTH JICHET Ha CUETE B PyOIIsX,
HE0CTAIoMIas CyMMa JICHET CIHCHIBAETCA CO CUETa, OTKPHITOTO B PyHTaX CTEPIIMHIOB;



3) ecnin BamroTa omepauud EBpo — chmcaHue ocymiecTBisieTcsl co cyeta B EBpo, mpu
HEJOCTAaTOYHOCTH JIeHET Ha cueTe B EBpo HenmocTaromas cymma JIeHeT CIMCHIBAeTCS CO CUETa, OTKPBITOTO
B TEHTE, a IPU HEAOCTATOYHOCTH JIEHET Ha CYeTe B TEHTe, HEJAOCTAIOIas CyMMa JCHET CIIHCHIBAETCS CO
cueta, OoTKpeiToro B pgojuapax CIIA, npu HemoctatouHocTu neHer Ha cuete B noswapax CIHIA,
HEIOCTaloMIas CyMMa JICHET CITUCBIBAETCS CO CUETa, OTKPBITOTO B PyOJIsiX, IPH HEAOCTATOYHOCTH JICHET Ha
cdere B pyOJIsaX, HEIOCTAOMIAS CYMMa JIEHEeT CIIMCHIBAETCS CO CUETa, OTKPBITOTO B (DYHTAaX CTEPIIMHTOB;

4) ecnu BamOTa OINEpalMMl PyOJIM — CIHHCAaHHWE OCYIISCTBISAETCS CO cUeTa B PYyOJsIx, IpH
HEJOCTAaTOYHOCTH JEHEr Ha cueTe B pPYyOJsSX HeJOCTalolas cymMMma JCHEr CIUCBHIBAeTCS CO cueTa,
OTKPBITOTO B TEHre, a NPH HEIOCTaTOYHOCTH ACHET Ha CUeTe B TEHre, HEJOCTAaIoMas CyMMa JeHeT
CIIUCBIBAETCS CO cUeTa, OTKphITOro B gommapax CIIIA, mpu HEZOCTATOYHOCTH JEHET Ha CcYeTe B J0oJUIapax
CILIA, HenocTaroiasi cymma ICHET CIIHCHIBAETCS CO CUeTa, OTKPBITOro B EBpo, Mpy HeA0CTaTOYHOCTH JACHET
Ha cyete B EBpo, HepocTaromas cyMMa JIeHer CIIMCBHIBAETCS CO CUeTa, OTKPHITOrO B ()yHTaX CTEPIMHIOB;

5) ecnm BamoTa onepanud (GYHTHI CTEPIMHTOB — CITUCAHUE OCYIIECTBISETCSA CO cueTa B PyHTax
CTEPJIMHIOB, MPH HEIOCTaTOYHOCTH JCHET Ha cueTe B (PyHTaxX CTEPIMHIOB HEAOCTAIONIAs CyMMa JEHET
CIHCBIBAETCSI CO CUETa, OTKPHITOTO B TEHTE, a TPU HEAOCTATOYHOCTH JICHET Ha CYETe B TEHI'e, HEOCTAIOUIas
CyMMa JIeHeT CIIHCHIBAeTCS CO cueTa, OTKPHITOro B noutapax CLIA, mpy HeIOCTaTOYHOCTH JICHET Ha cUeTe
B nmoimapax CIIA, Hemocraromas cyMMa JEHET CIHHCBIBAETCS CO CYeTa, OTKpeITOoro B EBpo, mpu
HEJIOCTaTOYHOCTH JeHeT Ha cuete B EBpo, HemocTaromas cyMMa JeHeT CIIUCHIBAETCSA CO CUETa, OTKPBITOTO
B pyOIIsIX;

6) ecim BamoTa oneparnuu He TeHre/mosutapsl CILIA/EBpo/py0in /GyHTBI CTEPIIMHTOB — CITHCAHUE
ocymiecTBisieTcs co cuera B nouiapax CIIA, mpu HemocTaTOUHOCTH JeHer Ha cueTe B moiutapax CIIIA
HEJOCTAOIAasl CyMMa JICHET CITUCBIBAETCS CO CUETa, OTKPHITOTO B TEHTe, a PU HEJOCTATOUHOCTH JCHET Ha
cueTe B TEHre, HEJOCTAalollas CyMMa JeHer CHHCBIBaeTCI CO c4YeTa, OTKpeIToro B EBpo, mpm
HEZ0CTAaTOYHOCTH JIeHET Ha cuyere B EBpo, HemocTaromas cyMmma JICHeT CITUCHIBAETCS CO CUETa, OTKPBITOrO
B pyOJIsX, IpW HEAOCTATOYHOCTHU JICHET Ha cUeTe B pyOIIsiX, HEJOCTAIOMAasl CyMMa JICHET CIHCHIBAETCSI CO
c4eTa, OTKPBITOrO B ()yHTaX CTEPIMHTOB.

[Tpu HEZOCTATOYHOCTH CYMMBI IEHET Ha cYeTaX KapTOYHasl OTepallus OTKIOHsIeTcs. B ciydae, ecin
npu o0paboTke (PUHAHCOBOTO JOKYMEHTa O€3 aBTOPH3AIlMM CYMMEBI JICHET Ha CUeTax MYJbTHBAJIIOTHOM
KapTOYKH HEJJOCTATOYHO JJIsl UCTIOJIHEHHS (PMHAHCOBOTO JIOKYMEHTA, HEZOCTAIOIIast CyMMa CIIMChIBAETCS 32
cJeT 00pa3oBaHUs TEXHUIESCKOTO oBepApadTa B BadroTe (DMHAHCOBOTO MJOKyMeHTa (TeHre, moutapsl CIIA,
EBpo, pyonu, GyHTBI CTEpPIUHTOB).

B cnyyae o0pa3zoBaHust TEXHHUECKOTO OBepApadTa 10 MyJIbTHBATIOTHOW KapTOUKe, 33/I0JKEHHOCTh
[0 HEMY CIHCHIBAaeTCA B O€3aKIIETITHOM MOPSIKE €XKETHEBHO CO BCEX CUETOB B baHKe, 0 TorameHUs
TexHHn4eckoro osepapadTa. [lorameHne MOMymIeHHOTO TEXHMYECKOTO OBepapadTa OCYIIECTBISETCS B
CJIeIYIONEe OvepeJHOCTH: CHaYaa JONYIICHHBIH TeXHUYECKU oBepapadT CIUCBHIBAETCS CO CUeTa, TJie
o0pa3oBa’icsi TEXHUYECKHUW oBepApadT, IPU HEIOCTATOYHOCTH JICHET Ha CUeTe, CIMCAaHHE OCYIIeCTBISETCS
CO cueTa B TEHTe, ITPH HEJJOCTATOYHOCTH JIEHET Ha CUETEe B TEHIe HEIOCTAIOMIasi CyMMa JICHET CITHCHIBACTCS
co cuera, oTKpeIToro B moyuiapax CIIIA, a mpu HEZOCTaTOYHOCTH JAcHEer Ha cuere B mosuiapax CIIA,
HEJ/IOCTaloNIas CyMMa JIeHeT CITUCHIBACTCS CO CUeTa, OTKPHITOro B EBpO, MpH HETOCTATOYHOCTH JIEHET Ha
cuere B EBpo, Hemocraromias cymMma JEHEr CIHCBIBA€TCS CO CU€Ta, OTKPBITOrO B pyOnsax, mpH
HEJI0CTaTOYHOCTH JICHET Ha cUeTe B pyOJIsiX, HEJJOCTAOIIasi CyMMa JICHET CIIUCBIBACTCS CO CUETa, OTKPBITOTO
B (pyHTax crepnuHros. [Ipyu 3TOM OTBETCTBEHHOCTH 32 YOBITKH, BOSHUKIIINE B CBS3U C KYPCOBOH pasHHUIIECH
MIpH TIOTAIIeHU! JAOMYIIEHHOTO TEXHUYECKOro oBepiapadTa, KIMEHT HeCeT caMocTosaTensHo. [lomonnenne
MYJIbTUBATFOTHON KAapTOYKW HAJIMYHBIMHA JIEHPIAMH B CETH baHKa BO3MOXHO TOJIBKO B CIEIYFOIIUX
Bairorax: teHre, nojuiapbl CIIIA, EBpo, py0am. [lomonHeHWe MyJIbTUBAIIOTHON KapTO4ykH B (yHTaX
CTEpJIMHTOB B ceTH baHKa BO3MOKHO TOJIBKO OE3HATMYHBIM CIIOCOOOM ITyTEM OCYIIIECTBICHHUS KOHBEPTAIMH
B CABO c moboro cuera, OTKpeITOro B TeHre, noiuapax CIIIA, EBpo mnu pyOisx.

B ciywae orkaza kiMeHTa OT ToBapa, paboT WM yCIOyr, NPUOOPETEeHHBIX IOCPEICTBOM
MYyJbTHBAJIIOTHOW KApTOYKH, TJe KapTOyHas oOIepamus CcoBepllalach B BaJIOTaxX: JOJUIaphI
CLIA/EBpo/py06isin /yHTBI CTEpIMHTH U AP., BO3BPAT JIEHET OCYLIECTBISIETCS] Ha CYET OTKPBITHIN B TEHTE,
BHE 3aBHCHMOCTH OT BaJIOTHI IPOBEIEHHSI KAPTOUHOW OTEPALIH.

CHsiTHE ¢ MYJIBTUBAIIOTHOW KapTOYKH HAMYHBIMU JIeHBraMu B ceTH baHka BO3MOXHO TOJILKO B
cieaylomux Bairotax: teHre, moiutapsl CLIA, Epo, py6im. OcymiecTBieHne pacxXoIHBIX ONepaunui B
(yHTax CTEpIUHIOB B ceTH baHka BO3MOKHO TOJIBKO O€3HATMYHBIM CIIOCOOOM.

IIpusoxenue 5. k /loropopy o Bblgaue u 00CTyKUBAHUM

IVIATEKHBIX KAPTOYeK (¢ (pM3HIeCKHUM JINIOM)

Oco0eHHOCTH BBIIYCKA KAPTOYKH (1e0eTHOM)
nocpencTtsoM C/IBO/MHBIX cHCTeM yIaJeHHOT0 10CTya



1. BrIyck KapTOYKM W OTKPHITHUE OAHKOBCKOTO CYETa C KCIIOJNB30BAHUEM KApTOUKUA TPU UX
CaMOCTOSITeIbHOM WHUIMUpoBaHUK kiueHToM B CJABO ocymectBiseTcss B ciydae MNPOXOXKICHUS
TUHAMUYECKOW WICHTH(QUKAIMA W  ayTeHTHQUKAUK KIHMCHTA B YCTAHOBJIGHHOM baHKOM W
3aKOHO/ATeNbCTBOM PecmyOnmuku Kazaxcran nopsjke.

JloroBop 0aHKOBCKOTO OOCTY>KUBaHUS (OPMHUPYETCS B AICKTPOHHOM BUJIC U TMOJTBEPKAACTCS KIUCHTOM
MpH TMOMOIIY BBOJA KOJA IOATBEPIKACHUS, IONYYCHHOTO IOCPEICTBOM SMS-COOOMICHUST Ha HOMEp
MobmIpHOTO TenedoHa KIMeHTa, ykazaHHoro npu peructpamun B C/BO.

2. KimeHT MOKeT HHUITUHPOBATH BHIITYCK KapTouku camoctosTenbHo B CABO myTeM HanpaBieHns OHIaliH
3asiBKM HA OTKPBITHE OAHKOBCKOTO CUETa M BBITYCK KapTOYKH, MOCPEICTBOM HHBIX IMPEIyCMOTPEHHBIX
3aKOHO/ATeNbCTBOM PecnyOnmuku Kazaxcran crnocoO0OB ayTeHTH(HUKAIMK U UACHTU(DUKAINNY KIUCHTA U
COBEPILICHHUS CICIKH.

3. OTkpbITHE cyeTa W BBITYCK KapTouku nocpenctBom CJ/IBO/ WHBIX CHUCTEM yHaJCHHOTO IOCTyIa
OCYIIECTBIISCTCS B YCTAHOBJICHHOM baHKOM MopsifiKe, C y4eTOM TpeOOBaHUI 3aKOHOIaTeNbCcTBa PecmyOnuku
Kazaxcran.

4. KnueHT mpH 3amojHeHUU U HanpasieHud 3assienus mocpeactBoM CJIBO/UHBIX CHCTEM yaaleHHOTo
JIOCTYTIa, IPUCOEANHSETCS B IIEJIOM M MTOJHOCTHIO K JJOrOBOPY, @ TaK)Ke HHBIM JOKyMEHTaM, PETyJIUPYOIIAM
B3aUMOOTHOIIICHHUS CTOPOH H TOPSIOK OKa3aHHst 0AaHKOBCKUX YCIIYT, Pa3MEIICHHBIM Ha O(HIIHATLHOM caiiTe
Bbanka no anpecy forte.kz.

5. bask BmpaBe ocymiecTBIATh WAeHTUUKAMIO KineHTa ¢ UCIoNb30BaHUEM CPEACTB OMOMETPUIECKOit
HACHTHU(QHKALNY, C yieToM TpeboBaHui 3akoHoaTenbeTBa Pecnyonuku Kazaxcran.

6. Yka3aHWsA/MOKYMEHTHI, Hampasisemble KimeHtoMm baHKy B JIIEKTpOHHOM BHJIE MOCPEICTBOM
CABO/vMHBIX cUCTEM YJANCHHOTO JOCTYyIa, IMOCJIE IOJIOKUTEIbHBIX PE3ylbTaTOB ayTeHTH(OUKAUH |
naenTuduxanuu Kinenra, CH4MTaIOTCs OTHIPABICHHBIME OT UMeHH KilneHTta u npusHaroTcsl paBHO3HAUHBIMHU
JOKyMEHTaM Ha OyMa)>KHOM HOCHUTEJIe, HOANMCAaHHBIM COOCTBEHHOPYUHOH noanuceio Kinenra.

7. DnexrponHble OaHkoBckue yciayru B CIBO mpencrasmstoress KinveHTy Ha OCHOBaHUM 3aKJII0YaEMOTo C
HuM B CIBO B 351eKTPOHHOM MOPSIZIKE JOTOBOPA O MPEAOCTABICHNH 3JIEKTPOHHBIX OAHKOBCKHX YCIYT.

8. Ilpu mpenocraBnennn bankom snexTpoHHON GaHKOBCKOW yciyrd nocpeactBoM CHBO/uHbIX cuctem
yAaJeHHOro JocTyna y baHka ocraeTcs mNOATBEp)KACHHE OO0 OTHpaBKe W/WIM  TOJNYyYEHUU
COOOIIeHUI/ IOKYMEHTOB, HA OCHOBaHUM KOTOPHIX KJMEHTy mpefocTaBiieHa yciyra 1o OTKPBITHIO CUeTa
BBIMYCKY KapToukd. [loATBep)kIeHHEM MOJydYeHUs] JJIEKTPOHHOTO JOKYMEHTa OYyJeT CUMTaThCs
npenocrabneHne Kimenty baHkoM 31eKTpoHHOH 0aHKOBCKOM YCITyTH.

9. DneKkTpoHHBIE JOKYMEHTHI XPaHATCS B TOM (hopMaTe, B KOTOPOM OHHU ObUTH C(HOPMHUPOBAHBI, OTIIPABIICHBI
WX TIOJIyYE€HBI C COOJIIOJICHUEM MX LIEIOCTHOCTH M HEM3MEHHOCTH U HE TPeOyIOT pacneyaTKH WM HHOTO
0TOOpaXeHHUs COIEPKaHM HJIEKTPOHHOTO JOKYMEHTa Ha OyMa)>KHOM HOCHUTEJIE C LIEIbI0 XpaHEeHUSI.

10.bank m3Bemaer KiimeHToB 0 mpoBoauMbIx TexHHUeckux padotax B C/IbO/MHBIX cucTeMax yqaleHHOTo
JOCTYyIa, KOTOPBIE MOTYT MPEPBATh TOCTYII U MIPEISTCTBOBATH NPEAOCTABICHHUIO 3JIEKTPOHHBIX OAHKOBCKHX
ycIyr, ImyTeM pasMelleHus uH(opManmoHHOTo cooOmeHus Ha caiite forte.kz, ¢ yka3aHumeM CpoOKOB
OKOHYaHUsI TPOBOJUMBIX padoT.

11.MakcuManbHbIE CPOKHM OKa3aHHUs 3JIEKTPOHHBIX 0aHKOBCKHX yciyr mnocpeactBoM CIABO/uHBIX cucTeM
yIAJIEHHOT 0 JOCTYIa 3aBUCAT OT MPOX0kAeHNs1 KineHToM Bcex mpoueayp, HeoOX0IUMBIX JUT HaJleKalien
uaentTuukaunu Knuenra.

12.Ilpu Hanuuuu crnopHod cutyanuu, KnmeHT BmnpaBe no3BoHuTh B KoHrtakTHbl llentp banka mo
ten. 8 8000 800 819 (becrunaTHEIM 3BOHOK ¢ TOpoACcKuX Tenedonos o Kazaxcrany) mubo 7575 (6ecruaTHbIit
3BOHOK C MOOWJIBHBIX TejedoHoB mo Kazaxcrany) (ycTHOe oOpallleHHe) ¢ yKa3aHHEM ajpeca, HoMepa
TenedoHa, coJiepKaHus MIPETEeH3UN u WHOU WHPOPMAITHH, 6o HaIpaBHUTh
MpeTeH3HI0/yBeJOMIICHHE/00palieHue B MUCbMEHHOH (opMe o aapecy, ykazanHoMy B JloroBope. bank
paccMaTpuBaeT oOpamieHue KnmeHTa B TedeHue 15 KalleHAApHBIX THEW C JaThl PETUCTPALUU TaKOTO
obpareHus.

Ipuno:xkenue 6. k loroBopy o Bbiiaue v 00Cay:KHBAHUA


http://forte.kz./

IVIATeKHBIX KAPTOYeK (¢ (pM3nIeCKUM JINLOM)

Oco0eHHOCTH BBITYCKA W 00CTYKMBAaHNS BUPTYAJIbHOH KapTOYKHU

Brimyck BupTyansHoit kapTouku ocymiectsisiercs [loms3oBaTento, mMeromemMy 0aHKOBCKHIA cueT B banke, B
3NEeKTPOHHOM Buze mocpeacTBoM C/IbO/ WHBIX cHCTEM yHaJIeHHOTO AOCTyMa 0e3 (PM3MYecKOro HOCUTENS
myTeM mpenocTaBieHUs baHkoMm nepkaremo KapTOuku WHPOpPMamuMu O €€ pPeKBH3HTaX. PeKBU3WTHI
BHPTYaJIbHOH KapTO4KH oToOpaxkatoTcsi Ha 3kpaHe B C/IbO. BupryanbHas kapTodka BBITyCKaeTCs B
AKTUBHOM COCTOSTHHUH W COOTBETCTBEHHO aKTHBAIlUU HE MOJJICIKHUT.

B pexBu3uTax BUpTyaabHON KapTOUKH OTPAXKAIOTCA CIEAYIOIIUE TaHHBIE:
1) HOMED BUPTYaIbHOU KAPTOUKH;
2) CpOK JnieiicTBuUs BUpTyasibHOU KapTouku, CVV2/CVC2 xon (mpu IpocMOTpe KITHEHTOM).

Cpoxk nefCTBHS BUPTYaIbHOM KapTOUKH 5 (IISATH) JIET C MOMEHTA BBITyCKa.
BuptyanbHas kapTodka BBIMYCKaeTCs KaK OCHOBHAs KapTOYKa C OTKPBITHEM OTAEIHHOTO OaHKOBCKOTO
cuera.

Brimyck 10mONHUTENBHOM KAPTOUKU K BUPTYAJIBHON KapTOUYKE HE OCYIIECTBISETCS.

Onepanuu mocpeCcTBOM BUPTYalIbHOM KapTOUKU OCYIIECTBIISIFOTCA:
e B CJBO;

® Ha UHTEpHET-CaiTax.

OcymiecTBieHHE OIepalii, HE NPEIyCMOTPEHHBIX HACTOSIIMM ITyHKTOM, B TOM 4YHCJIe TpeOyrommue
ILaIIbHCﬁHICI‘O (I)I/I?:I/I‘-ICCKOI‘O MMPpEABABIICHUSA KapTO4YKHM, a TaKXKC IIOJNTYYCHHUEC HAJIWYHBIX JCHETI B
OankoMaTax/kaccax baHka, He JOITyCKarOTCS.

ITonosiHEHNE BUPTYANILHON KapTOYKH BO3MOXKHO:
1) IlyreMm ocyIiecTBiIeHHs EPEBOA C KAPTOUKH HA KAPTOUKY;
2) Yepes Cash-in ycrpoiicta banka.

s copepiiienus oneparuu [Tosb30BaTento HEOOXOAUMO:
1) mepeBecTH IEHBI'M HAa BUPTYyAIbHYIO KapTOUKY;
2) Ha BBIOpaHHOM caiiTe TpHU COBEPIICHWH IOKYNKH YKa3aTh HOMEP BHUPTYAIBHOH KapTOYKH,
CVV2/CVC2 koJ 1 CpOK JISHCTBUS BUPTYAITLHON KapTOUKH;
3) yka3aTh CyMMy MOKYIIKH, KOTOpas OyJeT ClHcaHa C BUPTYaJbHOW KapTOYKW M IMOKYIKa OyIer
CUMTAThCS OIUIAYeHHOW, mociie BBojga 3DSecure (B ciiydae MOmJep)KKWM TEXHOJNOrMH Ha caite 3D
secure).

BaHk BbIMycKaeT W OOCTY)XKMBaeT BUPTYAIbHYIO KapTOYKYy M OTKpPbIBAeT OAHKOBCKHI CUET B TMOPSIKE,
MPEeIyCMOTPEHHOM 3aKOHOAATeIbcTBOM PecnyOnuku KazaxcraH, m0roBopamu, 3akIHOUYCHHBIMH MEXKIY
BankoM ¥ yuyacTHMKamMM IUIaTeXKHBIX cucteM, CornameHueM, JoroBopoM o Bblaue M OOCITY>KUBaHHU
IJIATEKHBIX KapToUeK (C QU3MUSCKUM JIUIIOM).

BaHk He HeceT OTBETCTBEHHOCTD 3a pa3Horiacus Mexay KimeHToM u TuiomM/opranu3aiuei, peaan3y oM
TOBApbI/yCIAYTH TPH HCIOIB30BAHUYM BHPTYaTbHOW KAapTOYKH JUISl OTUIATHI TOBAPOB/YCIYT, MO BOIpPOCAM
KauecTBa, KOJIMYECTBA U CPOKOB TPEOCTABICHUS TOBAPOB/YCIIYT.

Ipuiaoxenue 7. k Jloropopy o Bbigade u 00CIy:KUBAHUH
IUIATEKHBIX KapTo4ek (¢ (PuM3n4ecKuM
JIAIIOM)

Oco0eHHOCTH BBINyCKa U 00CTy:KNBaHUSA
«ForteCard n,1s1 moco0uii ¥ cOMATBLHLIX BLIILJIAT»

1. Kaprouka «ForteCard mns mocoOuii ¥ cOUManbHBIX BBIIUIATY NpenHa3HaueHa A (U3NYECKUX JIUL,
TTOJTYYAIOITUX TIOCOOMS 1 COITMANBHBIC BRIIIIATHI M3 TOCYAapCTBEHHOTO Of0mKeTa 1 (1) ['ocymapcTBEHHOTO
¢oHIa counanpHOro cTpaxoBaHusi uepe3 Hexommepdeckoe akunoHepHoe oOmecTBo «I'ocynapcTBeHHas
kopropauus «[IpaBurensctBo mist rpaxgan» (manee — HAO T'K «llpaButenbcTBO i Tpaskaan»),



YIIOJIHOMOUYEHHBIE OpTaHbl M OPraHU3allH, B YCTaHOBJICHHOM 3aKOHOAATebcTBOM PecryOnuku Kazaxcran

MOpAJIKE.

2. Kaprouka «ForteCard amst mocoOuii M COIMANBHBIX BBIILIATY» BBIITYCKACTCSl KaK OCHOBHAS KapTOUKa, C

OTKPBITHEM CIIEUAJILHOTO OaHKOBCKOro cuera. Ha omHOTO KiMeHTa BHIMycKaeTcsi He Oojee OAHOM

KapTOUKH;

3. OTKpBITHE CHEIHMaTFHOrO0 OAaHKOBCKOTO cueTa W BBITyCK KapTouku «ForteCard mrs mocoOuit u

COLIMAJIbHBIX BBIILIATY» MOTYT OBITh IPOU3BEAECHBI baHKOM CaMOCTOSATENBHO, B CIy4ae MOCTYIUICHUS ICHET B

BUJIC COLIMANBHBIX BBITUIAT HA TEKYIMH cueT KireHTa, He sIBISIOMIerocs CreuaabHbIM 0aHKOBCKUM CUETOM.
[Tyt 3 peiicTByeT Ha MepuoJ] KapaHTHHA W/WJIM WHBIX OTPAHUYEHHUM B CBS3U C PACIPOCTPAHEHUEM B

PecmryOnmke Kazaxcran covid-19 u ocymiecTBIsIeMBIMH B CBSI3H C 3THUM COIHAIFHBIMHU BBIIIJIATAMHU.

4. Bomyck pononHuTenbHbIX KapTouek «ForteCard mis mocoOMd M CONMAanbHBIX BBIILIAT) HE

OCYIIECTBISIETCS.

5. He pomyckaroTcst cneayromiie onepanun ¢ ucroib3oBanueM kaptoukn «ForteCard mns mocobuit u

COLUANTBHBIX BBITLIATY:

5.1. moxy4eHue HAIMYHBIX JEHET B CETH APYruX baHkoB (0aHKOMAThI, Kacchl);

5.2. mepeBOHBIE OTIEpaNy Ha KapTOYKU APYTuX baHKOB;

5.3. nepeBoAHbIE ONEpaLuy ¢ KapTouky Ha KOHTaKT yepe3 MOOMIBbHOE IPUIIOKEHHE;

5.4. nononHenue kaprouku uepe3 Cash-in ycrpoiictBa banka;

5.5. Ha KapTOUYKY 3aIlpeIaroTCs JIIOObIe 3a4NCICHUS, KPOME:

- IeHer, nocrynarowmux B noub3y knuenta oT HAO I'K «IIpaButenbcTBO 1Uisl rpakian», YIIOTHOMOYEHHBIX

OpraHoB MW Opranuvsalvn, OCYHICCTBIAIOMIUX BBIIJIATY HOCO6HI7[ 1 COIMAJIbHBIX BBIIIJIAT HACCIICHHIO, B

yCTaHOBJICHHOM 3aKOHOJaTeNnbcTBOM PecyOnuku Kazaxcran mopsike;

- IepeBoJa JEHET CO CHELUAIBHOIO TEKYILEro cueTa OTKPHITOro B banke Ha MM KIIMEHTA.

6. IIpu Bemmycke kaptouku «ForteCard mist mocoOuit 1 conmmanbHBIX BBITUIATY) B OTHEICHHA baHKa, KIIMEHT

MOJKET BBIOPATh BBITYCK KAPTOYKH B JIEKTPOHHOM BHUJIE, TIMOO C BBIJAYCH KapTOUKU:

1) B cinyuyae BbIOOpa KIMEHTOM BBITYCKa KapTOYKM B 3JIEKTPOHHOM BHJE, KIMEHTY OyAET BbIIyILEHa

KapTouka 0e3 (pr3MIecKoro HOCUTEIS, ¢ MpeaocTaBiIeHrneM HHpopMmarmn o pekBuzntax cdera B C[ABO.

B pekBu3nTaxX KapTOUKU OTPAKAIOTCS CISAYIOIINE TaHHbBIC:
a) HOMep KapTOYKH;
0) CPOK JCHCTBHUS KapTOUKH;
B) CVV2/CVC2 xox (1ipu mpoCMOTPE KIUSHTOM).

2) B ciryuae BEIOOpa KIIMEHTOM BBITYCKA KaTOUKH C BBIIauei KAPTOUKH, KITMEHTY OyIeT BBITyIIIeHa KapTOdKa
Ha (U3MYECKOM HOCHTEIIE.

7. B cnyuae Beimycka karouku «ForteCard st mocobuit i conmanbHbIX BBITLUIATY» TTocpencTBoM C/IbO/mHbIX
CUCTEM YJAJICHHOTO JIOCTYIa, KIIMEHTY OyIeT BBITYyIlIeHA KapTOUKa Ha (PU3NIECKOM HOCHUTEIIC.

IIpuno:xenue 8. k Jloropopy o Bbiga4e U 00CIy;KMBAHUM
TUIATEKHBIX KAPTOYeK (¢ (pUM3nYecKUM JINLOM)

YcioBus NpUBA3KH HOMepa MOOMJIBHOTO Tejiepona k HoMepy KapTouku Kimenra n
MPe0CTABJIEHHS YCJIYTH 10 OTIPABJIEHUIO/TIOTYYEHHIO TeHEKHBIX NMEePEeBOI0B M0 HOMEpPY
MOOWILHOTO Tenedona Kinenra/6enedpuunapa

Hacrosiue ycnoBusi yCTaHABIMBAIOT MOPSJIOK TPHBS3KH HOMEpa MOOHIBHOTO TellepoHA K HOMEpY
kaproukn Kimenta (manee — [lpuBsizka), B IEISIX OTIPAICHHS/TIONYUYCHUS JICHEKHBIX TEPEBOJIOB C
WCTONb30BaHUEM HoMepa MoOwmnbHoro tenedona Kimenrta/Oeneduimapa B KadecTBE PEKBU3HTOB C
nomo1sio cepucos Alias Directory Service u Request to Pay Service, npenoctaBieHHOTO MEXIyHapOIHOR
maTexxHon cuctemoii (nanee — Cepsuc). Ilogmucanuem JloroBopa KnneHT nmprHUMaeT u coriamaercs ¢
HACTOALIUMH YCIOBUSIMM.

Cps3ka HOMepa KapTOYKH ¢ HOMepoM MOOWIBLHOro Tesedona Kimenra

Kimmenr cornamaercs, uro Ilpussska ocymectsisercs bankoMm npu Beinycke KilMEHTOM KapTOUKH ITyTeEM
yKa3aHHusg HOMepa MOOMIIBHOTO TeneoHa B 3asBICHUH, B OTHOIIEHHHU AericTByonmx Kinentos [pussizka
ocylecTBsIeTcs: B paMkax 3amycka CepBuca B baHke 1o paHee mpenocraBieHHOMY baHky Homepy
MoOmibHOTO Tenedona. KimmeHT MoXeT co3gaTh TONBKO OAHY IIpHBSA3KY C HCIIOIB30BaHHMEM OIHOMN
KapTOYKH U OJHOTO HOoMepa MobunbHoro Tenedona. Ilpu cozganum HoBo#l [IpHUBSA3KH ¢ MCTIONB30BaHUEM
3TOr0 K€ HOMEpa MOOHIBHOTO TenedoHa, B TOM YHUCIE B ApyroM OaHke, mpensiaymas I[Ipussska
UCKITIOYaeTCsl.



Kiuent moxer ucnons3oBare Cepsuc ([IpuBsizky) ast OTIPaBKHU JIMOO MOMYUYEHUsS IEHS)KHOTO TEPEBOIa
IIPH YCIIOBUH, YTO OaHK OcHeuIMapa/oTnpaBUTENs JCHET TaKKe UCTIoib3yeT CepBuc.

Uckmouenne [IpuBssku, 3aMeHa HOMEepa MOOMIBHOIO Tejie)OHA M OCYIIECTBICHUE MOBTOPHOU [IpuBs3Ku
JUTst ucnodib3oBanust CepBrca OCYLIECTBISICTCS HA OCHOBaHMH 3asiBieHus1 Kivenra, HampasieHHoro B bank
MMUCHMEHHBIM JIN0O 3JIEKTPOHHBIM CIIOCOOOM.

B cnyuae ncnonszoBanus KitmeHTOM MOOMIIBHOTO HHTEPHET-OAHKIHTA!

- uckioueHne [[puBs3ku BO3MOKHO B MOOWIIPHOM MHTEpHET-OaHKHHTE baHKka;

- 3aMeHa HOMepa MOOMJIBHOTO TeledoHa MOoTpedyeT npoxoxacHue KIMeHTOM MOBTOPHON perucTpamnuy B
MOOWIIPHOM WHTEPHET-OaHKWHTE, a4 TaKXKEe OCYIIECTBICHHS B HEM CaMOCTOSTeNbHOW [IpmBS3KM HOBOTO
HOMEpa MOOMIIBHOTO TeedoHa.

OTBeTCTBEHHOCTH

1. OTBeTcTBEeHHOCTH 3a GyHKIIHOHNpOBaHIE CepBuca HECET MEXTyHApOJHAS TUTaTe)KHAs CHcTeMa (Jaee —
MIIC).

2. baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIE MPOOJIeMbl B HCTIONb30BaHuK CepBHCca UM OTCYTCTBUE
BO3MOXKHOCTH 1151 KimnenTa n/vimm 6eHeduimapa ueronb3oBath CepBuc.

3. bank 6e3 mpeaBapuTenbHOTO yBeAoMieHns: KimeHTa BpaBe MpHOCTaHOBUTH HMCTOIh30BaHne CepBuca
IUIsl COBEPILECHHUS JCHEKHBIX IEPEBOAOB B cityuae, eciii KnneHt Hapymaet ycnoBus JloroBopa, a Takke
B MHBIX CIIy4dasx 10 yCMOTpeHuro baHka.

4. bank He HeceT OTBETCTBEHHOCTH 3a oOTcyTcTBHe llpmBs3ku/koppextHoi IlIpuBs3kum Ha cTOpoHE
Oenedpunmapa, KiIMeHT caMOCTOSTENBHO A0 OCYIIECTBICHHS IEPEeBOJa YAOCTOBEPSETCS B TaKoi
IIpussske.

5. baHK He HeceT OTBETCTBEHHOCTH 32 YOBITKH, KOTOPBIE MOXKET TOHECTH KITMEeHT B pe3ynbTaTe OTCYTCTBHS
BO3MOXKHOCTH COBEPIIICHHS JCHEXKHOTO MepeBoIa ¢ Mcmonb3oBanneM Ceparca.

6. bank He HeceT OTBETCTBEHHOCTH 34 KOMHCCHHU, BBUMACMbIC TPETbUMU JIML[AMU, B TOM YUCJIC OII€paTOpaMu
COTOBOW CBSI3H, 33 YCIYTH, CBS3aHHBIE C UCTIOIH30BAHNEM MOOMIIBHOTO YCTPOMCTBA.

7. Bamnk, a taxke MIIC o cBoeMy yCMOTPEHHIO MOTYT YCTaHABIMBATh JTUMHUTHI HA COBEPILICHUE JCHEKHBIX
MEePEBOIOB (Pa30BbIi/CYyTOYHBINA/MECIUHBIH JTUMHT).

8. KimeHT A0ikeH CBOEBpEMEHHO YBEJOMHUTh BaHK O MpekpaleHHH HCIOJIb30BaHUs, aHHYJIUPOBAaHUM,
W3MEHEHWH HOMEepa MOOWIBHOTO TeleoHa, B IENSIX NPHOCTAHOBICHHS bBaHKOM HCIONB30BaHUS
Cepauca, uckiaroueHus [IpuBs3ku, B pOTUBHOM ciydae baHk HE HECET OTBETCTBEHHOCTH 33 BO3MOXKHBIN
yiiep6 Knuenra 0o nHbIe HEraTUBHBIC MIOCTICICTBHUS.

Be3onacnocts CepBuca

Bezonacunocts nadopmanmm, HanpasienHord MIIC u/unm XpaHuUMOIi €10, TN IPyTUMH TPETHUMH JIMIIAM, B
CBsI3H C Hcnonb3oBaHneM CepBrca, HaXOIUTCs BHE KOHTpoJIs baHka.

bank He Hecer orBercTBeHHOCTH Npu HapymeHnu MIIC npaBuwin 6e30macHOCTH, BIUSIOMIMX Ha JI00YI0
coOpaHHY0, COXpaHEHHYIO HJIH OTHPABICHHYIO B CBA3M € HcHoIb30BaHueM CepBrca HHGOPMALHIO.

Coop, ncnosib30BaHue M Nepenada MHGpopManuu

Knuent cornamaercst ¢ Tem, uro bank BhpaBe coOupaTh, XpaHHTh, UCHONB30BaTh U TepenaBarb MIIC
nHpopmanuio o Kiimenre, B ToM 4nciie IepcoHalibHbIe JaHHbie KineHTa, HeoO0XoauMyto s

- 3amycka Cepsuca B banke;

- oTIpaseHus/noaydeHust KimmeHtoM AeHeXHBIX TEPeBOIOB ¢ HcIob30BaHneM CepBuca;

- mpenocTaBiieHus nHpopmanmu 06 onepanmsax KineHra, CoBepIIeHHBIX ¢ ncmois30BanneM CepBuca;

- okazanus coneiicteust MIIC B ynmyumennn kadectBa CepBuca.

Ipuaoxenue 9. k JloroBopy o Bbigaue u 00CJaIy:KUBAHUH
IVIATEKHBIX KAPTOYeK (¢ (pM3HIeCKHUM JINIOM)

Oco0eHHOCTH BBINMYCKA U 00Cay:KMBaHUSA KapTouKku «/leTckasn kapTa Forte»

1. Kaprouka «/lerckasi kapta Forte» npeanazHaueHa 11 HECOBEPILIEHHOJIIETHUX (PU3MUYECKHX JIML] OT
6 110 18 Jer s coBepIeHHs COOTBETCTBYIOIINX WX BO3PACTY MEJIKHX OBITOBBIX CJIEJIOK.

2. Kaprouka «Jerckas kapta Forte» BbimyckaeTcst K OaHKOBCKOMY CYETy, OTKPBITOMY Ha HMS
3aKOHHOT'O IpPEeACTaBUTENS HECOBEPIIEHHOJIETHErO JIMLA, OTKPHIBAEMOMY B MOMEHT I10/a4M 3aKOHHBIM
MpeCcTaBUTENeM 3asBKH Ha BHIITYCK KAPTOUKH HECOBEPIICHHOIETHEMY JIHILY.

3. Odopmutre kapTouky «Jerckyio kapty Forte» Moxker necTBYIONIMI KIMEHT — 3aKOHHBIN
[IpeICTaBUTEh HECOBEPILIEHHOJIETHETO JIMLA, UMEIOLIMN JeHCTBYIOUIYIO0 KapTOUKY, BBILYIIEHHYI0 baHkoMm
nyreM nojaum 3asBicHus depe3 CABO ¢ cobmonaeHreM mpoleayp O€30MacHOCTH WM OOpalleHUs B



oraenenne banka. IIpn opopmieHnn kKapTouku B OTAeNeHUN baHka MpHCyTCTBHE HECOBEPIIEHHOJIETHETO
JIMIa HEOOSI3aTENBHO.

4.  TloamucaHueM 3asBICHNS KIMEHT — 3aKOHHBIN ITPEACTaBUTEh HECOBEPIICHHOIETHETO JINIA TAeT CBOE
0e3yciioBHOE 1 0€30T3BIBHOE COTJIacHE Ha ToIydeHre bankoM nHpopMaun 0 HeM 1 HECOBEPIIEHHOIETHEM
nune (KoTopoMmy OyZeT BBIyILIEHa KapTouka) U3 rocynapctBeHHoi 0asel naHubix (I'B/I) «PonactBenHbIe
cBs3U» Uiy MHOU I'B/] ¢ Lenpro0 yCTaHOBIIEHUS POJICTBEHHBIX CBSI3EH.

5. [locne mnpunstus baHkoM  3asBiAeHUS OT KIMEHTA — 3aKOHHOIO  MPEACTaBUTEINA
HECOBEPIIICHHOJIETHETO JINIIA, HECOBEPIICHHOJIETHEMY JIMITY HampasisieTcss SMS-ko1 Ha HoMep MOOHIFHOTO
TenedoHa, YKa3aHHOTO B 3asIBIICHUH IS TIOATBEPIKICHHUS BBITycKa KapTouku «/leTckas kapTa Forte».

6. Brinyck nononaHuTenbHbIX KapTouek «/lerckoii kapthl Forte» He ocymiecTBisiercs.
7. [Ipu Beimycke kaptouku «/lerckas kapra Forte» mocpeactBom C/IBO, kaueHT — 3aKOHHBIM

IPE/ICTaBUTEIb HECOBEPIICHHOJIETHETO JIMIIA MOKET BBIOPATH BHIITYCK KAPTOUKH B HJICKTPOHHOM BHE, THOO
Ha QU3HYECKOM HOCHUTEIE:

1) B ciayuyae BbIOOpa BBINIyCKa KapTOYKH B JJICKTPOHHOM BHJIC, KapTOYKa BBINyckaeTcs baHkom 0e3
(hU3UIECKOro HOCHUTENS.

B pexBuzutax xaptouku B C/IbO oTpakaroTcs clieyronue TaHHbIe:
a) HOMep KapTOYKH;
0) CpPOK JeCTBUS KaPTOUKH
1) B) CVV2/CVC2 kon (pu mpocMoOTpe).

2)  2) B ciayuae BpIOOpa BBITyCKa KaTOYKH Ha (PU3MUECKOM HOCHUTENE, OyAeT BBIMYIIeHa KapTOYKa Ha
(hm3rIeCKOM HOCHTEIIE.

8. bank BeImyckaeT W oOcmykuBaeT KapTouky «/lerckas kaprta Forte», m OTKphIBaeT 3aKOHHOMY
MPEICTaBUTEIII0  HECOBEPIICHHOJETHEr0  OaHKOBCKMH  c4eT B MOpSAAKE, MNPEAYCMOTPESHHOM
3akoHOAaTenbecTBOM Pecyonuku Kazaxcran, 1orosopamu, 3aKII04eHHBIMU MEXy BaHKOM 1 yyacTHUKaMH
maTexHeIX cucrteM, CornamenueMm, JloroBopoMm o Bblgaue W OOCTYKMBAaHUM IUIATEKHBIX KapTouek (C
(hM3UYECKUM JTUIIOM).

9. bank mpenocraBnger aepxkarento kaptouku «/lerckas kapra Forte» noctyn B CIIBO ¢ mensto
COBEpILICHHSI OTIEPAlluil Ui COBEPIICHHUS COOTBETCTBYIOIIMX €r0 BO3PACTy MEJNKHX OBITOBBIX CHETOK B
paMKax, yCTaHOBJICHHBIX BaHKkOM/ero 3aKOHHBIM IPEICTaBUTEIIEM JTIUMHUTOB.

10.  Jlumwutel, orpanndyeHus mo kaprouke «J/lerckasa kapra Forte» ycranaBmmuBaroTcs bankom ¢
BO3MOXXKHOCTBIO  KOppekTupoBku  yepe3 CJ/IbO  kiomMeHTOM —  3aKOHHBIM  IIpeACTaBUTENEM
HECOBEPLICHHOJIETHETO JIMLIA, B IIPeJieiaX, yCTaHOBICHHBIX baHkoM.

11.  YBenmommeHwus, npexycMoTpeHHbIe JloroBOpoM, B TOM YHCIIE IO OMNEparUsM M HHBIM JEHCTBUSIM
JeprKaTesieM KapTOuKH OyIeT HANpaBiIAThCS IEpiKaTeNl0 KapTOYKH M €ro 3aKOHHOMY HpPEACTaBUTENIO
nocpeactsom CIBO.

12. 3akoHHBIA MPEACTABUTENIbF HECET OTBETCTBEHHOCTh 3a BCE ONEPAIlUH, COBEPIICHHBIC AEpKaTeIeM
kapTouku «/lerckas kapta Forte».

Ipunoxenue 10. k JloroBopy o Beizaye u 00cay:KMBAHUU
IVIATEKHBIX KAPTO4YeK (¢ (pM3HIeCKUM JINIOM)

YcaoBus nporpamMmel o Hauucjaenno 6anioB Nomad Club

Hacrosimue Ycnosust nporpammel 1o HauucieHuro OamnoB Nomad Club AO «Diip-Acrana» (nanee —
Ycnosus/[Iporpamma) perynupyror Hauuciaenue 6amtoB Nomad Club AO «Jiip-Acrana» (nanee — Nomad
Club) xaueHTaM, OTHECEHHBIX K CEIMEHTY Premier u ABJSIONIMMCS AepKaTelsaMu KapTouek «Visa Infinitex»
COOTBETCTBEHHO, BHIMYIIEHHBIX bankom (manee — kapra Visa Infinite Iloammcanmem JloroBopa KiIWeHT
MPUHUMAET U COTIIALIAETCS C HACTOSIIUMHE Y CJIOBUSIMH, a TAK)KE JIaeT CBOE COTiacke Ha pacKkpbiTne bankom
AO «Diip-Actanay cBelleHHH, COCTABIAIONINX OAHKOBCKYIO M HHYIO OXpaHIEMYIO 3aKOHOM TaiHy.

1 Hopsanox yuactus B Ilporpamme.



1. B Ilporpamme MOryT IpHHSTH y4acTHE BCE KIMEHTHI, OTHECEHHbIE K CErMEHTy Premier, KoTopsie

2.

4,

SBISIIOTCS AepkaTeNsiMu KapT Visa Infinite cooTBeTcTBeHHO U sBIst0TCA yyacTHuKamu Nomad Club.
Hns npuastus yyactus B [Iporpamme, KIHMEHTY HEOOXOJUMO COOOIIUTH CBOEMY OOCIYXHBAIOLIEMY
[lepconansHOMy MeHemKepy cBoi HoMep yuacTHHKAa Nomad Club. B cityuae, ecim KIIMEHT He SBISIETCS
yuactHukoM Nomad Club, kiaMeHTy HEOO0XOOUMO CaMOCTOSITEIbHO MPONTH PETUCTPALUIO0 Ha
odurmanpHoM carite AO «Dip-AcTaHay.

Kiment moxet cooOmuts Homep yaactHuKa Nomad Club cBoemy IlepconansHOMY MeHEKEpY JTFOOBIM
YAOOHBIM JIJIS1 HETO CITOCOO0M.

Haroit mpuema Homepa yuactHuka Nomad Club sBmsiercs nata BBeAeHHS TAaHHOTO HOMepa
[lepconanbHpiM MeHEMKEpoM B Tone «ydacTHUK Nomad Cluby» B uHpopManmoHHbIx cuctemax banka.

2 ITopsagok Hauyucaenus 6anoB Nomad Club yuactaukam Iporpammpl

5.

J1st KMTUEeHTOB, OTHECEHHBIX K cerMeHTy Premier 1 6amn Nomad Club nauncnsiercst 3a kaxapie 1 000
TeHTe (WJIM 2KBHBAJICHT B MHOCTPAHHOM BAIIIOTE), TOTPAYCHHBIC OC3HAIMYHBIM CTIOCOOOM, B TOM YHCIIC
rocpenctBoM MHTEpHET, ¢ MCTIOb30BaHMeM KapThl Visa Infinite.

KonndecTBo 6a110B pacuuThIBaeTCs MO KXKIOW TpaH3aKIMU OTAEIBbHO. B cityuae, ecnu y knueHra 2 u
Oomee kapT Visa Infinite cOOTBETCTBEHHO, TO pacdeT 0ayIoB MPOM3BOMMUTCS IO KAKIOW TpaH3aKITHH
Kaxaou kapThl Visa Infinite oTnensHo.

[Ipu pacuere 0ayuIOB YYUTHIBAIOTCS TOJIBKO T€ TPaH3aKIWHU, MO KOTOpHIM baHkoM ObUT mOdy4eH
(hMHAHCOBBIH JOKYMEHT OT OaHKa-3KBaiiepa, TOATBEPKAAIONINN TPaH3aKIIHIO.

B ciydae oTMeHBI omepauvy, HaduMCIIEHHBIE MO MaHHOW omepauuu Oamwiel Nomad Club momiexar
aHHyJMpoBaHuio. Ecin Ha MOMEHT aHHynmupoBaHUs OayioB Ha Homepe ydactHuka Nomad Club
HEJOCTAaTOYHO HAKOIUICHHBIX OaiioB, ocTaToK 1Mo HoMmepy ydacTHuka Nomad Club Oymer mmeTsh
OTpHIIATEIHHBIN OaaHc.

B pacyere OannoB He ydyacTBYIOT CIEIYIOLIME OIEpalvy, NMPOBEIACHHBIE IOCPEACTBOM KapThl Visa
Infinite/:

1) omeparuu, cBs3aHHbIE ¢ oriaTtoi yciyr banka;

2) 1mo omepanusaM B Ka3WMHO U TOTAIU3aTOPaXx;

3) mo onepanusaM, CBI3aHHBIM C MTOKYIIKOW JIOTepEeHHBIX OMIETOB U OOJIUT AL,

4) 1o omepanusM, 10 KOTOPBIM BIIOCIEACTBUH ObUT COBEPIICH BO3BPAT JCHET;

5) 1o BceM omnepanusiM, CBSI3aHHBIM C [IEpPEeYHCIeHHeM AeHer ¢ KapT Visa Infinite/ Ha cuera, OTKpBITHIE
B banke unm apyrux 6aHkax BTOPOTO YPOBHS;

6) Mo omepauusiM, CBI3aHHBIM C MOIOJTHEHUEM 3JIEKTPOHHBIX KOILIEJIBKOB, OIUIATON YCIYyT omeparopa
CBSI3HU,

7) Oe3HANWYHOH OIIATHI B MOJIB3Y MOCTABIIMKOB TOBAPOB/yCIyr mocpencTBoM O6ankomaros, CABO,
WHTEPHET- pecypca orneparopa CBs3H;

8) mo omepanusM, CBS3aHHBIM C OIUIATON 3a KOMMYHAIBHBIE YCIYTH (DJIIEKTPUUYECTBO, Ta3, BOJA),
rOCYJapCTBEHHBIE YCIYI'H, T'OCYAAapCTBEHHBIE IIOYTOBBIE YCIYTH, HAJOTOBBIE IJIATEXH, CyIdeOHBIE
pacxoipl, BKIFOUast aTAMEHTBI, IITpadbl, 32 OIUIATY 3aJI0Ta ¥ TUIATSKHBIX 00s3aTENbCTB, TACCAKUPCKIE
MEPEBO3KH, aBTOOYCHBIE MapLIPYyThl, COOp 3a IUIaTHBIE JOPOTH.

Ipunoxenue 11. k JloroBopy o Buigave U 00CTy;KMBAHUT
IUIATEKHBIX KAPTOUYeK (¢ pU3uIecKuM JIMIOM)

YcioBust nporpaMMsl 0 HaYKMcaeHUIO MpoxoaoB Yepe3 CIP/VIP-3aas1 asponoptos PK

Hacrosie YcnoBust mporpaMMbl 1o HauuclieHUio mpoxoaos uepes CIP/VIP-3amsr asponopror PK (nanee
— IIporpamma/y coBusi/IIpoxozsl) perynupyrot Hauncienue I IpoxooB KiIMeHTaM, OTHECEHHBIX K CETMEHTY
Premier u sBistromumMes aepxkareasiMu kaptodek «Visa Infiniten/«Mastercard Black Edition Diamond»/
«Mastercard World Elite», Beimymennbix bankom (manee — IlpemuanbHas kaprouka). [loxmucanuem
JloroBopa KJIMEHT NPHUHUMAET M COTJIAIIACTCS C HACTOSAIIUMHE Y CIIOBHSIMHU.

1 Iopsinox yuactus B I[Iporpamme.
B IIporpamMe MOTyT NPHHATH Y4acTHE BCE KIMEHTHI, OTHECCHHBIE K CEerMEHTy Premier, KoTopsle
SBIAIOTCA Aepxarensimu [IpeMuanbHbIX KapTOUeK.
Bocnonp3oBaThes MpoXoAaMy B a3pONOpPTax MOKET TOJNBKO Aepkarensb [IpeMuanbHoi KapTOdky MpH
HINYUU PU3NUECKON KapTOUKH.
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[Ipu npoxone xkauenToM 4yepe3 VIP 3am MexayHapomHoro a’poropra AnMaTel AjI MEKIYHAPOIHBIX
peiicoB ¢ KmeHTa cucbiBaetcs 2 (aBa) npoxoxaa. [Ipu npoxoae kiauentom uepes CIP/VIP-3ambl apyrux
aspomoptoB PK, ¢ HaumnciaeHHOro Ipoxo/a KIMeHTa crnucbiBaeTcs 1 (0uH) IpOXOoJ.

[Tyrem nmpucoennHeHNs K HACTOAIIEMY JOTOBOPY, KIHEHT COTJIANIAeTCs C MpaBoM baHka Ha M3bATHE
JIEHET 32 UCTIOIB30BAHHEIIN IPOXO0 C OAHKOBCKOTO cUeTa KJIMEeHTa, OTKPHITOro B baHke, myTeM mpsMoro
ne0eToBaHMs, B YCTAaHOBIEHHOM 3aKOHOJATeNbCcTBOM PecnyOmukm Kazaxcran mnopsiake, W/uimu
3a0JIOKUPOBATh MMEIOIINECS TPOXO/IBI 10 KOHIIA KAJIEHAApHOTO To/ia B cly4ae HapyLICHHUS MyHKTa 2
HacTosiero [punoxeHust.

bank nmeer mpaBo B OJHOCTOPOHHEM MOPSAKE BHOCUTH N3MEHEHUS/ TONOTHEHHS B HACTOSIINE Y CIIOBUS
B OJTHOCTOPOHHEM TIOPAIKE, TPEIABAPUTENHHO yBegoMuUB 00 3ToM KitrenTa 3a 10 (zecsiTh) KaneHaapHBIX
JHEW 10 BCTYIUICHUS TAKMX W3MEHEHUH B CHIIY, IyTEM Pa3MEIICHUS TaKUX M3MEHEHUH (B TOM 4YuCIie
HOBOI pelakiuy) B ONEPalMOHHBIX 3anax ¢uimanos banka u/mnu Ha ouuuansHoM caiite banka mo
aapecy: premier.forte.kz.

2 Tlopsinok HauKMcIeHUs1 MPOX0A0B yuacTHuKaM [IporpamMmmbl

Jist KITMEeHTOB, OTHECEHHBIX K cerMeHTy Premier 1 mpoxox Haumcinsiercs 3a kaxasie 2 000 mommapoB
CIOA (unm SKBUBAJIEHT B TEHTre), MOTpavyeHHblE OE3HANMYHBIM CIIOCOOOM (32 HCKIIIOYCHUEM
TpaH3aKIU, ONMCAaHHBIX B IyHKTe 7 HacTosmiero [lpunoxenns), B TOM 4ucIie mocpeacTBoM MHTEpHET,
¢ ucnosab3oBanueM lIpeMuanbHBIX KapTOYEK.
KonnvecTBO TpOXOMOB paccUMTHIBAETCS CYMMapHO 32 KalleHAApHeId Mecsan. Haumncnenue
MIPOM3BOJUTCS B MEPBBIN pabouuii JeHb clieayromero Mecsna. B ciydae, ecnu y kiuenrta 2 u 6osee
[IpeMuaneHBIX KapTO4eK, TO pacdeT MPOXOJ0B MPOU3BOIUTCA CyMMapHO Mo BceM [IpemuanbHbIM
KapToukaM, 3a uckioueHneM npoaykra «ForteCard Credit oz 3amor qeHer.
MaxkcuManbHOE KOJTHMYECTBO MPOX0I0B 10 [IporpamMmMe yCcTaHOBIIEHO COTJIACHO BEIOPAHHOMY KIMEHTOM
MakeTy OOCIYXXHBaHUS, MyTE€M TOANUCAHNS KIMEHTOM 3asBICHUS-aHKETHl Ha OOCIY)KUBaHHE B
Hanpaenenuu [Ipembep-6ankunra AO «ForteBank»:

8.1.Elite - mo 10 mpoxomoB uepe3 «VIP» u «CIP» 3ans1 B aspomoprax PK;

8.2. Prestige - mo 15 mpoxoznos uepe3 «VIP» u «CIP» 3ansl B asporoprax PK;

8.3. Diamond - o 30 npoxozoB uepe3 «VIP» u «CIP» 3ansr B asponoprax PK;

8.4. Jlepxarenu kaprouek npoaykra «ForteCard Credit mox 3anor nener» u «ForteCard Credity - no

30 npoxonos uepe3 «VIP» u «CIP» 3anel B asponoprax PK.

IIpu pacuere MpPOXOJOB YUHUTHIBAIOTCS TOJIBKO T€ TPAH3aKIMHU, [0 KOTOphIM baHKOM ObLI MOIy4eH
(hMHAHCOBBIM JOKYMEHT OT OaHKa-3KBaliepa, HOATBEPKAAIOINN TPaH3aKLHIO.
[Ipoxos! HakarMBarOTCs ¢ 1 gekadpst mo 30 HOAOPS CiIeMYOIIEro Troja ¥ Ha 15 sHBaps CIIeayIoero
rojia MPOXO/IbI 32 MPOILIBII epro]] OOHYISIOTCA. 15 STHBaps CIeIyOMEero To/ia HAYHIISIOTCS TIPOXOIbI
3a IeKaOpb MpelbIayIIero roja (B ciayvae ey BbIaJaeT BEIXOJHON J€Hb, TO HAUYUCIICHHE IPOXOJUT B
TIEPBBIN, CIEAYIONIHIA 32 HUM paOOYHii ICHB).
B pacuere IIpoxomoB He y4YacTBYIOT CIIEAYIOIIME OIEPAlH, MPOBEJICHHBIE IOCPEICTBOM
IIpeMuanbHBIX KapTOUEK:

1) omeparnuu, cBA3aHHBIE C OILUIATOM yciyT baHka;

2) 1o omnepanysM B Ka3WHO M TOTAJIN3aTOPAX;

3) mo omepaumsM, CBI3aHHBIM C IOKYIKOH JIOTEPEHHBIX OUJIETOB U OOJIMTaLHii;

4) 1o omepamusaM, Mo KOTOPBIM BIIOCJIECTBHH OB COBEPIIIEH BO3BPAT JIEHET;

5) ™o BceMm omepalmsM, CBSI3aHHBIM C IEPEYUCIICHUEM JieHeT ¢ KapT [IpeMuanbHbIX KapTodek Ha
cueTa, OTKpbIThIE B baHke uinn qpyrux 6aHkax BTOPOro ypOBHS;

6) mo omepanusM, CBSI3aHHBIM C TOIMOJHEHUEM 3JIEKTPOHHBIX KOILIECIBKOB, OIUIATON YCIIyTr
orieparopa CBsI3H;

7) Oe3HAINYHOW OIIaThl B IOJIb3Y IOCTABIIMKOB TOBapOB/YCIYT IOCPEJICTBOM OaHKOMATOB,
CIBO, uatepHeT- pecypca orneparopa CBsI3H;

8) mo omepanuaM, CBSI3aHHBIM C OIUIATOH 3a KOMMYHAJIBHBIE YCIYTH (3JIEKTPHUUECTBO, ra3, BOJA),
rOCYJapCTBEHHBIE YCIYT'H, TOCYJapCTBEHHBIE IIOYTOBBIE YCIYI'M, HAJOrOBBIE IUIATEXKH,
cyJeOHbIE pacxXojpl, BKJIOYAs ajJMMEHTHI, MTpadbl, 3a omiary 3ajora M IUIATEKHBIX
00513aTENBCTB, MACCAKUPCKUE TIEPEBO3KH, aBTOOYCHBIC MapIIPYTHI, COOP 3a IUTATHEIE JTOPOTH.

3 HOpﬂIlOK nepeaavv HAKOIVICHHBIX ITPOX0A0B

Hepxarens [IpemuansHOM KapTOUYKM BIpaBe MepeAaTh HAKOIICHHBIE OECIUIaTHBI MPOXOABI dYepe3
«VIP» u «CIP» 3aisI B a3ponioptax PK dneny cembu, BXoasmeMy B oOmmuii maket odcmykuanws. [Ipu



3TOM, Ha 4ieHa ceMbu JlepkaTens [IpemuanbHON KapTOUKH , TIOTyYUBIIEr0 HAKOIJICHHBIE OeCIlIaTHbIE
npoxoznsl uepe3 « VIP» u «CIP» 3ans1 B asponoprax PK, pacnpocTtpansitorcst TpeOoBaHus, yKa3aHHBIC B
HACTOALINX Y CIOBHX.

13 MakcuManbHOE KOMHYEeCTBO OecmiaTHeIX mpoxodoB depe3 «VIP» u «CIP» 3ansl B asponoprax PK,
KOTOpBbIE JiepkaTelb [IpeMuanbHON KapTOUKHY BIIpaBe NepeaaTh WIEHaM CEMbH, 3aBUCUT OT €ro IIaKeTa
00CITy>KUBaHUS M HE MOXKET IIPEBBIILIATh:

13.1. 2 npoxonoB — B pamkax naxeta Elite;
13.2. 5 npoxomoB — B pamkax naketa Prestige;
13.3. 7 mpoxomoB — B pamkax makera Diamond.
14 OOmee KOIMYECTBO IPOXOJOB C YUETOM HAKOIUICHHBIX, IEPElaHHBIX M IOJIY4YEHHBIX IPOXOJOB HE

MOXET TPEBHIIIATh MAaKCHMAaJbHOE KOJIUYECTBO IPOXOJOB, YKA3aHHBIX B IYHKTE€ 7/ HACTOSIIHUX
YcnoBuid.

[Ipunoxenue 12. k Jlorosopy o Belave u 00CTy;KMBAHAT
IUIATEKHBIX KapToUeK (¢ (pU3nYeCKUM JIMLOM)

Oco0eHHoCcTH 00C/TYKUBAHUS KAPTOUKH «Simply»

1. Knuent moamucanueM 3asBIE€HUS COIJIAIIAETCS, YTO B OTHENBHBIX CIIydasx MOPSAIAOK U YCIOBUS
oOCTyXMBaHHA IO KapTodke «Simply» MOTYT OTIHYaThcs OT TOpSIAKA W YCIOBHH OOCITyKHWBaHUS,
MpeIyCMOTPEeHHBIX HacTosmuM JloroBopom, o yem bank uapopmupyer KimeHTa mocpeacTBoM oTeneHuid
Banka n/vnu KonrtaktHoro llentpa banka w/uinu myteM pasmenieHus nHGOpMaIui Ha oQUIIMATBHOM CaliTe
Bbanka mo ampecy forte kz.

2. JIns KineHToB, SBIAIOMMXCS HIACHTU(GULIMPOBAHHBIMHM KIMEHTAMH M BJaJelblaMu 3JIEKTPOHHOTO
KOIIIeJIbKa Ha OCHOBAHWH COTJIAIlIEHUs, 3aKJIIOUYEHHOTO C IUIaTeXHOW opraHuzanueil ToBapuiiecTBoM ¢
OTPAaHUYEHHON OTBETCTBEHHOCTBHIO «KA3BEBPOMOBAJI», mo ux cornacuio bankom B CJIIbO Moxer
MPENOCTABIATHCSA, B TOM YUCIIE IPH HATMYMK Y baHka TeXHUUECKOW BO3MOKHOCTH U MPEIOCTaBICHHS TaKOH
YCIyTH CO CTOPOHBI IUIATEXHON oOpraHu3aurdy ToBapHIIecTBA C OrPAaHUYEHHOH OTBETCTBEHHOCTHIO
<<KA3EBPOMOBAI>U[», CEpBHUC 0 HUCIOJB30BaHUI0 KIMEHTOM JJIEKTPOHHBIX ICHET, HAXOMSIIUXCS Ha
3JIEKTPOHHOM Koluenbke KnneHTa, B 0OMeH Ha paBHYIO 110 MX HOMUHAJIBHOH CTOMMOCTH CyMMY JACHET
(morarieHue 3JIEKTPOHHBIX OEHET), MyTeM MX 3a4ducieHus Ha cuer KiumeHra, B cilydyae HEIOCTaTOUYHOCTH
ocraTka JeHer Ha cuere KimeHTa, Ui OCYIIECTBICHHs IUIATEXKaA/WIM TEPeBOJa, WHUIIMAPOBAHHOTO
Kientom. Venosus Bzanmoeiictust Banka u TOO « KASEBPOMOBAWIT» st MPEeIOCTaBIICHUS JAHHOTO
cepBHUCa ONpeeNIeHbl OTAEIbHBIM J0TOBOPOM, 3aKIIOUECHHBIM CTOPOHAMHU.

3. B ciygae HETOCTYITHOCTH CEpBHCA, YKA3aHHOTO B II. 2 HACTOSAIIETO NpWiIOXKeHWs, sl KiueHTos,
sBIsifOIIMXcst aboHeHTamu omeparopa cesizu TOO «KaP-Tem» (TM Beeline), mo ux cornacuto bankom B
CIBO moxeTr mpenocTaBisAThCSA, B TOM 4YHCIE NpU HaIWuuu y baHka TEXHUYECKOW BO3MOXKHOCTU U
MPENOCTaBICHUS TaKOH ycIyru co croponsl oneparopa cBsizu TOO «KaP-Tem» (TM Beeline), cepsuc mo
WCTONb30BaHui0 KiMeHTOM JieHer, BHECEHHBIX a0OHEHTaMH B KauecTBE aBaHCa 3a YCIYTH CBS3H,
OTpaKEHHBIX Ha JIMIIEBOM cyeTe B cucteMme omneparopa cBsizu TOO «KaP-Tem» (TM Beeline), mytem nx
3auuciieHusl Ha cueT KimeHTa, B cilydae HEJOCTATOYHOCTH OCTaTKa JAeHer Ha cuete Kimenrta, mis
OCYIIIECTBIICHUS TIIATEXa/WIH TIepeBojia, MHUIMHpoBaHHOTO Kimentom (namee — CepBuc). YcioBus
B3aumozeiictBus banka m TOO «KaP-Tem» (TM Beeline) mis npemocTaBiieHUs JaHHOTO CEpBHCa
OIpeAENeHbl OTAEIBHBIM JOIOBOPOM, 3aKIFOUEHHBIM CTOPOHAMU.

4. CepBHCHI, YKa3aHHbIE B M. 2 U 3 HACTOAIIETO MPUIOKESHHS, UMEHYIOTCA HIUXKE TI0 TEKCTY MPUIIOKESHHUS,
kak «CepBucy.

5. Hacrosiumum Knment yBenomiieH, uto CepBHC He NMpENOCTaBIIsETCA, B Cllyyae HalH4YHs TPeOOBaHMMA
TPETHUX JIML, PEIbABICHHBIX K CYETY, B COOTBETCTBUH C 3aKOHOIATeNLCTBOM PecyOnuku Kaszaxcran.

6. Kimment yBegomien, uro CepBuc, MOXKET OBITh OTpaHHYEH IO THIY IUIATEXKEH, MEePEeUHIO JOMyCTUMBIX
TOBapoB/padoT/ycayr, CyMMe WM KOJIMYECTBY ONEpaluii B ONpEACICHHBIA BPEMEHHOW IEpUO
(onepanoHHBIH IeHb, CyTKH, MECSIIL U T.11.), @ TAKXKE PY HAJIMYNHU OJO3PUTENbHBIX ONIEPALlUi 1/UIH pUCKa
HECaHKIIMOHUPOBAHHOTO J0CTymna K neHbram Knmenrta. baHk ocTtaBnser 3a co6oi mpaBoO MPHOCTAHOBUTH
npenoctasiaeHue CepBuca 0 CBOEMY YCMOTPEHUIO.

7. Bank octaBisieT 3a co0oi MpaBo O0TKazaTh B mpeaocrasicHuu CepBuca, 0e3 00bsICHEHHUS] TPUYUH, B TOM
YHcie B ClIydae TEXHUYECKUX cOOeB, TPeOOBaHMI YIIOJTHOMOYEHHBIX TOCYNAPCTBEHHBIX OPraHOB HIIH
[10JIO3PUTENBHBIX OIEpaIUil.

8. baHK He HeceT OTBETCTBEHHOCTH 3a JIIOObIE 3aIePKKU MIIM HEBO3MOXHOCTD HCIONb30BaHus CepBuca 1Mo
MpUYMHAM, HaXOASLIMMCS BHE KOHTpoIIs banka, BKiItoyast TeXHU4IecKkre cOor B THQOPMAIMOHHBIX CHCTEMAX



Ha ctopone omepatopa cBia3u TOO «KaP-Tem» (TM Beeline) u(unun) mnarexHoi opranmsaruu TOO
«KA3EBPOMOBATI», po6aeMsl ¢ CEThEO HIH HHbIE 0GCTOATEIBCTBA HEIPEOIOTHMOI CHIIBL.

9. Kinenr, cornamasich Ha npenocrasieHue CepBuca, BbIpakaeT CBOE COIVIacMe Ha TO, 4To baHk, mpu
BO3HHKHOBCHHH TEXHUYECKOTO oBepApadra n/wnn Jr000i MHOW 3aJ0JDKEHHOCTH Mo Kaprouke Simply,
BIIpaBe 00paTuThes K oneparopy cBsa3u TOO «KaP-Tem» (TM Beeline) u(uim) mnarexxHol opraHu3anuu
TOO «KASEBPOMOBAMJI» st moraurenns 3agomkennoctr Kiienra mepe BaHKOM ¢ HCIIONBb30BaHIEM
JeHeT YYUTHIBAEMBIX Ha JIUIIeBOM cueTe B cucteme omeparopa cBszu TOO «KaP-Tem» (TM Beeline) u(vmm)
AJIEKTPOHHBIX JCHET, YUUTHIBAEMBIX Ha 3JIEKTPOHHOM Komenbke Knuenrta matexnoit opranuzanueit TOO
«KA3EBPOMOBAWJI», myTem 3a4mcieHus HeoOX0aMMOM CyMMBI Ha cuet KiuenTa.



