IIpuitoxeHne K MpuKasy
«O0 yTBepsKAeHUH JOTOBOPA 0 BbIAa4e H 00CTYKMBAHMH TJIATEKHBIX
KapTo4ek (¢ pusnyecKuM JIUIOM)»

JIOTOBOP O BBIJJAYE M OBCJIYKUBAHUM IVIATEKHBIX KAPTOYEK
(C ®3UMYECKHUM JIALIOM)

Hacrosmmm JloroBopom o Beiade u 00CTy>KWBAaHUH IIATEXKHBIX KapTOUeK (C (PU3MIECKUM JUIOM) (Zanee
— JloroBop) ompenensiroTcs oOIIue YCIOBUS BBHIMYCKa W OOCIY)KMBaHHWS TUIATEXKHBIX KapTodek B AO
«ForteBank» (nanee — bank).

Hacrosimuit 10oroBop SBJISETCS JOrOBOPOM MPUCOSAWHEHHS W CUUTACTCS 3aKIFOUCHHBIM C JAThl PHHSTUS
BankoM B yCcTaHOBJICHHOM baHKOM MOpSIKE MOAAHHOTO 3asBICHUS KJIIMECHTA, HAITPABIICHHOTO HA OTKPBITHE
cueTa W BBHINYCK IUIATEXKHOW KAPTOUYKW s (pu3mueckux I (nanee - 3asBIICHUE), SBIISIONIETOCS
HeoTheMiIeMOoil yacTeio JloroBopa m JloroBopa 0aHKOBCKOTO (TEKYIIETO/CIIeNHAIBHOTO TEKYIIEro) cuera
¢busuyeckoro nuia (O0mmue yeaosus) (1anee — JloroBop cuera).

Kiuent moanucanneM 3asiBICHUs MOATBEPIKAACT, YTO OH MPOUYMTAN, TIOHSI M COTJIACHIICS C YCIOBHUSIMHU
Jlorosopa u JloroBopa cuera, 00s3yeTcsi CBOCBPEMEHHO M B MOJHOM 00BEME HX BBIMOJIHATH. Y Ka3aHHbIC
JOTOBOPHI pa3MEIIEeHBl Uil BceoOLero o0O3peHWs B OIEpAlMOHHBIX 3anax (uimanoB banka, Ha
opunmansHoM caiite banka o aapecy forte.kz.

Knuent/KoHTpareHT HacTOSIIMM HOATBEP)KAAET, YTO HHU OH, €ro MNpPEACTaBUTENb, OcHedUIMapHbII
COOCTBEHHMK, WJIM MHbIE YYaCTHHUKU B CTPYKTYpe YIpaBieHHs, COOCTBEHHOCTH, TaK)Ke JIMLA BXOSIINE C
HUM B OJHY TIpYyNIy JHI, KOHTPAareHThl HE MOMAJal0T MOJ Kakue-Tubo OrpaHHYCHHS WM MEpbI
CaHKIIMOHHOTO XapakTepa, a TaKkKe HE COCTOAT B KaKMX-JIMOO CAHKLMOHHBIX CIIMCKaX B COOTBETCTBUU C
IOPUCIUKIMEH JII000H CTpaHbl, MEXIYHAPOTHON OpraHM3alluy, ACHCTBHE KOTOPBIX PacHpOCTpaHseTcs Ha
BBILLICYKa3aHHBIX JIML, a TaKke Ha bank (zanee — CaHKIUH).

1. NPEIMET JOI'OBOPA U EI'O OBIIME YCJIOBUS
1.1. Ha ocHoBanuu 3asiBicHHS KiMEeHTa, baHk 00s3yercsi, ¢ y4eToM TpeOOBaHMI 3aKOHOIATEILCTBA
PecnyOnuku Kazaxcran ¥ BHyTpeHHHX JOKYMEHTOB baHKa, OTKPBITh KIIMEHTY TEKYIIHI cUeT (ajee - cuer),
B TIOpsiIKE W Ha YCIOBUAX JloroBopa cdera, BHITYCTHTH IUIATEXKHYIO KapTOUKy (Jajee - KapTodka),
o0ecneunTs OOCITy)KMBaHWE CUeTa W KapTOYKH, B paMKaX Yero OKa3blBaTh JIIOOBIE MPETyCMOTPEHHBIE
3aKOHOJaTeNbCcTBOM PecnyOnuku KazaxcraH BHIIBI IJIATEKHBIX YCIYT, CBS3aHHBIE C TaKUM BBITYCKOM U
o0CITy’)KUBaHHEM, a KIIMEHT 00s3yeTcs oIllauuBarh yciayru baHka B cooTBeTcTBUHM ¢ Tapudamu baHnka,
NEHCTBYIONIMMHE Ha JaTy TIPOBEJCHUS COOTBETCTBYIONIEH OIeparuu, 3a HCKIIOYEHHEM CIIy4aeB,
YCTaHOBJICHHBIX 3aKOHOJIATEIHCTBOM PecmyOnmku Kazaxcras.
1.2. oroBop neicTByerT:
1) 10 OKOHYAHUSI CPOKA JEUCTBHUS BBITYIICHHON/TIEPEBBITYIIIEHHON KAPTOYKH B COOTBETCTBHH C 11.2.12.
Horosopa;
2) 10 aHHYJIMPOBAHUSI KapTOYKH, €CIIM B COOTBETCTBUH C JIOrOBOPOM JepiKaTeNi0 KapTOYKH HE
BBINYILEHB! HHBIE JOTIOJHUTEIbHbBIE KAPTOUKH,
3) mo 3akpeiTusi baHkOM cuera C WHCIOJNB30BAaHHEM KAapTOYKM [0 OCHOBAaHMSM M B IOPSJIKE,
MPeIyCMOTPEHHBIM 3aKOHOIATeILCTBOM PecriyOinku KazaxcraH;
4) 110 HACTYIUICHHS YCIIOBHUH, TIPEYCMOTPEHHBIX HACTOSIIMM J[OrOBOPOM.
1.3. bank BbimyckaeT W OOCIy)KMBaeT KapTOYKy W OTKpPBIBAE€T CYET B MOPSAAKE, NPEAyCMOTPEHHOM
3aKOHOJaTeNbCcTBOM Pecnyonuku Kazaxcran, 1oropopamu, 3aKIF0UeHHBIMA MEXK Ty BaHKOM 1 y4acTHUKaMu
TUTATEXXHBIX cucTeM, JloroBopoM, a Takxke JloroBopom cueta. [Ipu 3ToM, OTENbHBIE 0COOEHHOCTH OTKPBITHS
W BEJCHUS CUeTa, CBS3aHHBIE C OCYIIECTBICHHEM KapTOUHBIX OINepandid IO HEMY, MOTYT OBITh
periaMeHTHpOBaHbl HACTOSIIUM JlOroBOpPOM, M MPH MX OTJIMYMHU OT YCJIOBHUH, 3aKperyieHHbIX B JloroBope
cdeTa, OHM OyIyT MMETh MPEUMYIIIECTBEHHYIO CHITY Haj ycloBusiMu JloroBopa cuera.
1.4. TepmuHbl 1 0003HAYEHUS, HCHIOIB3YEMBIE B TeKCTE JloroBopa, UMEIOT 3HAYEHUS], KOTOPbIE 3aKPETICHBI
3akoHoAarenbecTBOM PecnyOnuku Kazaxcran, a Takxke npuBeneHsl B npuioxenuu 1 k [lorosopy. Unble
cnennpuIecKue TEPMHUHBI W 0003HA4YeHHWs, MpUMEHIEMble B TeKkcTe JloroBopa, HCIONB3YIOTCS B
COOTBETCTBHH CO 3HAYEHHEM, 3aKPEIUIEHHBIM B 3aKOHOaTeNbCTBE Pecybnuku Kazaxcras.
1.5. Knnenr 00s13yercst B TeueHUE Tpex pabouux AHEH MuchMeHHO coo0mats banky 000 Bcex H3MEHEHHSX,
KOTOpBIE MOTYT TOBJHATh Ha TMPOBOAMMBIE BaHKOM KapTOYHBIE Omepalyd, B TOM dYHclIe 000 Bcex
M3MEHEHUSX B CBOMX PEKBH3UTAX C MPEJOCTaBlIeHHEM B baHK OpUTHHAIOB M3MEHEHHBIX JHOKyMEHTOB. C
IaTbl TMONMy4YeHHWs bBaHKOM THCHMEHHOTO COOOLICHUSI 00 W3MEHEHMSX, BJCKYIIMX 3aMEHy paHee
MPEIOCTaBICHHBIX TOKYMEHTOB, baHK OCylIecTBIseT n3MeHeHne He no3aHee 30 KaJeHaapHbIX JHEH.
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1.6. B cnyyasix u nopsizike, yCTaHOBICHHBIX BHYTPEHHUMH TOKyMeHTaMu baHka, KIMEeHTY MPeaoCTaBIsSIOTCS
JOTIOJIHUTEINIBHBIE YCIyTU coriacHo Tapudam banka, B Tom uncne Cashback w/mnm 6onyc, B cooTBeTCTBHI
¢ KOTOphIM baHK BHIMIAYMBaET KIUEHTY ONPEAETICHHYIO CyMMY 10 O€3HATMYHBIM KaPTOYHBIM OTIEPAIIHSIM,
COBEPIUCHHBIM KJIMEHTOM, B TOM YHCIIE TOCPEACTBOM HHTepHET. YCIOBHUsS NpPEAOCTAaBICHUS YCIYTH
Cashback w/umun OoHycOB ompeaenstoTcs BHYTPEHHUMH JOKyMeHTamMu baHka ©u MOryT OBITH
WM3MEHEHBI/IOTIOTHEHB baHKOM B OJJHOCTOPOHHEM TOPS/IKE, HA OCHOBAHWH COOTBETCTBYIOIIETO PEIICHUS
Banka. Mudopmanus 06 ycnosusix mpemocraienust ycayru Cashback w/wmm 60oHycoB pasmeniaercs Ha
caiite baHka.
1.7. B cayuyasx mnocienmyromero BoO3BpaTa JEHEr IO IMPOBEACHHONW KapTOYHOW oOlepanuu, paHee
3a4MCIICHHAs] KJIMCHTY B CBS3UM C Takoil omepanumeid cymma Cashback wu/wmi GOHYCOB H3bIMaeTcsi ¢
0aHKOBCKOT'O cyeTa KJIHMEHTa, OTKphIToro B baHke, myreM mnpsmoro ne0eToBaHHSA, B YCTaHOBICHHOM
3akoHOaTenbcTBOM PecryOnuku Kazaxcran nopsinke.
1.8. Bank B memsAX 3alWThl JCHEr KIUCHTa OT HECAHKIMOHUPOBAHHOTO JOCTYMa K CYETY W/ WK
HECaHKIIMOHUPOBAHHOTO IIIATEXKa, MOXKET YCTAaHABIUBATH CIEAYIOIINE OTPaHUuEHHS, HE IPOTHBOpEYAINe
3akoHOAaTenbeTBY PecryOnuku Kazaxcran B COOTBETCTBUY ¢ BHYTPEHHHMH JOKyMeHTaMu banka:

1) GroxHpOBaHKE KAPTOYKH;

2) yCTaHOBJICHHE JTMMHTOB 10 KApTOYKE Ha MPOBEICHUE KAPTOUHBIX OTEPAIIHIA.
1.9. Knuenr BnpaBe oOpaTuThesi B baHK M0 BOIIPOCY M3MEHEHHSI OTPAaHMYCHUI Ha PacXOJHBIC KapTOYHEIE
omepauun. [Ipy 3TOM H3MEHEHHE OrpaHWYCHHUH Ha PAcXOJHbIC KapTOUYHBIE OIEPalid MPOU3BOIUTCS
BbankowM, B mopsnke, mpefyCMOTPEHHOM BHYTPEHHUMU JTIOKyMeHTaMHu baHka.
1.10. B mensx BBITyCKa KapTOUKH, B TOM YHUCIIE JOMOIHUTENbHON KapTouku, Knuent u (wm) epxatensb
JOTIOJTHATENIEHON KapTOUYKH, OAIMHCAHIEeM 3asBICHUS JacT COrjlacue:

1) Ha cbop, 00pabOTKy TaHHBIX/TIEPCOHANBHBIX NaHHBIX Kimenta mo ¢opme Cormacus Ha cOop U
00paboTKy NepCOHANBHBIX U MHBIX JaHHBIX, pa3MEIIeHHON Ha odunmanpHOM caiite banka mmo agpecy
forte.kz, u moaTBEpKAALT, UTO O3HAKOMIICH, IOHUMAET U IPUHUMAET COAICPKaHHE, a TAKIKE COTIIAIIAeTCs
C TIOPSIIKOM BHECEHHS M3MEHEHHH M(MIIN) TOTIOTHEHWH, YKa3aHHOM B HEM.

2) mpencTaBUTENIO(SIM) OpraHHW3aIlNH, MEPEUYUCIAIONIeH BBIIUIATHI HA IUIATE)KHBIE KAapTOYKH, IS
JaJIbHEHIIICeH Tiepeauu 3TOH IiaTexxHor kapTouku u/mwin [IMH-koHBepTa nepikaTeinto KapTouku ™.

* JlaHHOE YCIIOBHE NEHCTBUTEIHHO TOJBKO I (PU3MUYECKHX JIMI, KOTOPHIM B paMKaxX 3apIUIaTHOTO
MpoeKTa OyAyT BBIMYIIEHBl KAPTOUYKH U TOJIBKO B ciydae mepenadn kaprouek/IIMH-konBepTOB depe3
IPEACTABUTENICH OpraHU3alliu.

1.11. KoueHT 10 OoCymIeCTBIEHHUS MEpeBoja ACHET C HMCIOJIh30BAHUEM IUIATEKHOM KAPTOUKU B IOJIB3Y

TPETHETO JINIA YBEIOMIIEH O:

1) BO3MOKHBIX PHUCKaX, CBSA3aHHBIX C MOIIEHHUYECKHMH JACHCTBUSIMHU TPETHUX JIHII;

2) HEeIOTYCTUMOCTH OCYIIIECTBIICHHUS TIEPEBOIa JICHET 10/ BIUSHIEM (110 MPOCck0e) TPEThHX JIUI], B TOM
quclie paOOTHUKOB TOCYAapCTBEHHBIX OPraHOB U OaHKOB;

3) BOBMO>KHOCTH OTMEHBI OTIepaIiK ¥ BO3BpAaTa JSHET M0 HHUIIMATHBE (110 PEeIISHHIO ) TIoTyJaTess IeHer
JIU00 PEIICHHUIO CYIa.

2. BBIIYCK U HHEPEBBIITYCK KAPTOYKH

2.1. BbaHK BBIYCKaeT B CPOKH, orpeelsieMble baHkoM, KapTOYKy MPH HATUYWH MOJIOKHUTEIEHOTO PEIICHHSI
Banka o ee BBIMycke W MPEJOCTABICHUH KIMEHTOM 3asBICHUS YCTaHOBJIEHHOro baHkoM oOpasma u
HEOOXOIUMBIX JIOKYMEHTOB, TIPEIyCMOTPEHHBIX 3aKoHozarenbcTBOM PecnyOnmukm Kazaxcran u
BHYTPEHHUMH JIOKyMeHTamMH banka. O TOTOBHOCTH KapTOYKM K BblAade baHK yBeIoMJIsIeT KIIMEHTa
Mocpe/ICTBOM TelneoHHOTO 3BOHKA, W/mim SMS-coobmenns Ha 000l MOOWILHBIA HOMep TenedoHa,
YKa3aHHbIN KJIMEHTOM B 3asiBiienud, u/uiu Push-ysemomuenust B CIBO, u/vuiiu cooOIIeH s 110 2JIEKTPOHHOM
MoYTe, yKa3aHHOW KIIMEHTOM B 3asiBIeHHMH. 3BOHOK, HalpaBlieHHE COOOLICHUSI MOTYT OBITh OCYIIECTBIICHBI
B JT0OBIe THU (BKJTFOUAst BEIXOAHBIC U Tipa3aHuIHEIE) ¢ 9-00 mo 18-00 gacoB BpeMeHu T.AcTaHa.

2.2. BBIITyCK/TIEpPEBBITYCK KaPTOYKH MOXKET OCYIIECTBIATHCS IIOCPEACTBOM CHUCTEM YIAJICHHOTO JIOCTYIa B
YCTaHOBJIIEHHOM baHkoM nopsake.

2.3. Ha ocHoBaHWM 3asBIEHUs KiIHMEeHTa BaHKOM MOXXET OBITH BBIMYIIEHA(-bI) JOMOJHHUTEIbHAS(-bIC)
KapTouka(-H), B KOJIUYECTBE, yCTAHOBIEHHOM baHKOM Ha MM JIHII, YKa3aHHBIX B 3asBJICHUH KIIMEHTa, KPOME
CJIy4aeB, B KOTOPBIX TAKOH BBITYCK HE MPEAyCMOTpPEH baHKOM MM He pa3pemi€H 3aK0HOaTeNbCTBOM. Bee
KapTOYHBIE OIEpallu{, COBEPIIEHHBIE C KCIOJB30BAHUEM JIONOJIHUTEIBHON KapTOUYKH, CUUTAIOTCA
COBEpIICHHBIMH KIUEHTOM. JlepKaTenb OMOTHATENPHON KapTOYKH HECET COJHIAPHYIO OTBETCTBEHHOCTh
nepen bankoM 3a BeITOMHEHHWE TpeOOBaHMM, MpemxycMOTpeHHBIX JloroBopoMm. baHK BeneT cnmcox v,
KOTOPBIM BBIIAIOTCS JOMOTHUTEIbHBIE KAPTOUKH 0 [loroBopy, B MOpsIIKE, yCTAaHOBIEHHOM baHKOM.

2.4. BpIMyCK KapTOYKH C AKTHBHBIM CTaTyCOM, IOIyCKAlOIIMM HpPOBEACHHE KapTOYHOHW OIepamuu ¢
UCTIONIb30BAaHUEM TOJIBKO PEKBU3UTOB CUETa W/MIIM KapTOYKU 10 WM 0e3 (pU3MUecKoil BhIAaYM KapTOYKH,
SIBJIIETCS] BO3MOXKHBIM T10CJIE 3aKII0UYEHNUS B YyCTAaHOBJIEHHOM Mopsake Jlorosopa, B cirydasx, €Clii KapTouka
SIBIIIETCS] BUPTYaJIbHOM, WM Koraa [lepxatens sBisiercs nons3oBatenem CIBO.

2.5. BhIIycK KapTOUKM HECOBEPIICHHOJETHEMY JHILy (OCHOBHOW M JIOTIOJHUTENBHON) OCYIIECTBISETCS C
yueToM TpeOoBaHUil 3akoHOoAaTenbcTBa PecmyOnuku Kazaxcran v BHyTpeHHHX JOKyMEeHTOB baHka.


http://www.forte.bank/
http://www.forte.bank/

2.6. baHK BBIAAaET KApTOUKY:

1) HemocpeaCTBEHHO AEPKATEI0 KAPTOUKH,

2) yNOJHOMOYEHHOMY IIPEJCTaBISITh WHTEPECH JepiKaTesds KapTOYKH JIHIy, ACHCTBYIOLIEMY Ha
OCHOBaHUH JOBEPEHHOCTH, BHIJAHHOM AeprKaTeeM KapTOUKH, B YCTAHOBICHHOM 3aKOHOAATEIECTBOM
PecnyOnuxu Kazaxcran mopsiake WM Ha WHBIX OCHOBAHMSX, YCTaHOBJICHHBIX 3aKOHOAATEILCTBOM
PecmryOnmku Kazaxcran.

2.7. Tlpu moyydyeHHH KapTOYKU HAPOYHO JIMIO, MperycMoTpeHHoe 1.2.6. JloroBopa, pacnuchIBacTCs Ha
nokyMeHTe baHka, CBUAETENBCTBYIOIIEM O €€ MOJY4YEeHHWH WM TOATBEP)KIACT MOJyUYEeHUE KapTOUYKU
IIOCPEACTBOM OJIHOPA30BOro (eauHOBpeMeHHOr0) SMS-koa (auHaMu4eckoi naeHtudukanun). Jep:xareinb
KapTOYKM TAKKE PACIHCBHIBACTCS Ha CHEIMAIbHONW HaHenu AJs oOpasla MOANHUCH Ha OOOPOTHOHM CTOpOHE
KapTOYKU IIAPUKOBOM PYUKOM.

B cnyyae BbIycKa KapTOUKH CO CTaTyCOM, JOMYCKAIOMIMM MPOBEICHIE KApTOYHBIX OMepaluil 10 uim 0e3
¢u3nueckoil BbIIAauM KapTouku, baHk mpenocraBiser Jlepxareno uHGOpPMALUIO O €€ PEKBU3UTaX B
nopsike, npexycMorpeHHoM B [Ipunoskenun 6 x JloroBopy.

2.8. Tlocne BbI@uM NIy, yKazaHHOMY B 1M.2.6. JloroBopa KapTOYKH HapOYHO, BBIJACTCS JUYHO B PYKH
cneuuanbHbld 3anedatanHblil [IMH-xonBept, rae Hameuatan IIMH-kon. Beimyck KapTOYkd MOXKET
ocyecTBIAThCs ¢ TexHosoruen E-IT1H, koropas 3akmouaercs B camoctosaTenbHol yctanoBke ITMH-kona
KIIMEHTOM T10 CBOel kapTouke B 6aHkoMate banka. [Ipu Beimycke kapTouku nmocpenctsoM C/IbO nepkatens
KapTOYKd MOXeT ycTaHoBuTh/u3MeHUTh [IMH-xkom B C/IBO mocie MNOATBEPXkKACHUS OIHOPA30BOIO
(emmuOBpemenHoro) SMS-kona, mosyuernoro ot banka Ha cBOit MOOHIIBHBIN TenedoH. CaMOCTOSATEIHHO
ycraHoBieHHbd [IMH-kox crmenyer 3amoMHuTH. Jleparenb KapTOUKH 00sA3yeTcs HAJIeKHO XPaHUTh
KapTO4Ky, HE IIepelaBaTh €€ I [0Jb30BaHMsl TPETHUM JIMLAM, HE pa3[lallaTh TpeTbuM aunam csoi [TMH-
kox, 3D Secure/SecureCode/CVV2/CVC2-kon, Verified by Visa/MasterCardSecureCode, Tpan3akiiHoOHHbIE
KOZBI B TEUCHHE BCEr0 CpOKa IOJIb30BaHMA KapToukoil. Kaprouka, nmpenbsBieHHas HEYNOIHOMOYEHHBIM
JIUIIOM, TIOJUIEKHUT U3BATHUIO B YCTAHOBJICHHOM TOPSIZIKE.

2.9. Ilocne Qu3nyeckoro moay4yeHus KapTOUKH AEp)KaTelb KapTOUKHU [OJDKEH IPOBECTH AaKTHUBALMIO
KapTOYKM ITOCPEACTBOM COBeplueHus omnepanuu ¢ BBeaeHueM [IMMH-kona B GaHkoMaTe MM MOOMJIBHOM
MPWIOKEHWH baHKa WM OCpeACTBOM I'OJIOCOBOTO MEHIO OCPEACTBO 3BOHKA ¢ MOOMIIBHOTO TeseoHa Ha
HoMmep 7575. Takas akTUBaLMs KAPTOUYKU ITPOBOJUTCS JINUHO JEPKATEIEM KAPTOUYKU U PUBOAUT KaPTOUKY
B pabodee COCTOSHHUE AJIsI COBEPILEHHS ONEPALIUil C ee yJacTHEM.

2.10. B cmyuae HesBkH B baHk nvil, npeaycMoTpeHHbIX 11.2.5. JloroBopa, [is oJy4YeHus] KapTOUKU B CPOK
Oosiee 6 (mecTr) mocse0BaTEbHBIX MECSIIEB CO THS MPEICTABICHHS COOTBETCTBYIONICTO 3asBJICHUS, HA
OCHOBaHUM KOTOPOT'O BBITYILIEHA KapTO4Ka, baHK OCyIECTBIsSET aHHYJIUPOBaHUE KapTouku. KapTouka He
MOJUICKHT TIepeladue TPETbUM JIMLaM B M0JIb30BaHUE.

2.11. TlepeBbIlyCK KapTOYKH OCYIIECTBISIETCS HA OCHOBAaHMM IMHUCHMEHHOTO 3asBJICHUS KJIMEHTa HIIH
HoCpeCcTBOM HarpasieHus 3asBku yepe3 CABO/MHBIX CHCTEM YAAICHHOTO JOCTYIa B ClIy4ae UCTCUCHHS
CpoKa JeiicTBUs/yTepH/KpaKu/IOBPEKICHUST KAPTOUKU, M3MEHEHUS] (paMIJIMU H/WUITH UMEHH JIepiKaTesieM
KapTOYKH, B CJIydae UCIIOJIb30BAHUSI KapTOUYKU B CTpaHAX C MOBBHINICHHBIM YPOBHEM MOIICHHUYECTBA 110
KapTO4KaM MB MHBIX CIy4asx 1o MHAuatuBe banka vnu kiarenTa. [lepeBbInycK KapTOUYKH OCYIECTBISIETCS
COIJIaCHO JeHcTByomMM TapudaM u ycioBusiM Jloropopa Ha J€Hb COBepIIEHHs IepeBblmycka. Crrcok
CTpaH C TOBBIIIEHHBIM YPOBHEM MOIIEHHHYECTBA IO KapTOYKaM pa3MeIlaeTcs W OOHOBISETCS JUIs
YBEJOMIICHHS B OJJHOCTOPOHHEM IIOpAJIKE Ha caiite baHka.

2.12. Ilocne HCIONB30BaHUSI KAapTOYKW B CTpPaHax C IMOBBILIEHHBIM YPOBHEM MOLICHHHYECTBA 10
KapToO4KaM, KJIMEHT B TeueHHue 7 (cemu) pabouyux JHEH cO IHS MpeKpalleHus MCIIOIb30BaHUS KApTOUYKH B
TaKMX CTpaHax o00s3aH oOpaTUThcs B baHK A7 TepeBbITyCKa KapTOukW. B ciydae HecoOmOAeHHS
YKa3aHHOTO TpeOOBaHWS W TPH BO3HUKHOBEHHWH B CBSI3M C JITHM CIIy4as HECAHKIIMOHUPOBAHHOTO
WCTIONB30BaHUs KapTO4YKH Bce pacxoisl banka, a Takke ymiepd, nmpuuMHeHHbIH banky, moanexat
BO3MEIICHHIO JIepKaTeneM KapTOYKH B 0e3yCcIIoBHOM mopsijke. [Ipu atom yiuep0, MpUIHHEHHBIH KIHEHTY
BCJIE/ICTBHE HECOOIIOICHHSI YKa3aHHOTO TPeOOBaHMS, BO3MEIICHUIO CO CTOPOHBI baHKa He TOJIeXKUT.

2.13. Ha xapTouke yKa3bIBalOTCsI MECSAIl M TOJl UCTEUEHUsI CpoKa ee aeicTBus. Kaprouka aelicTBUTENbHA C
MOMEHTa €€ aKTHBAallMd B YCTaHOBJIEHHOM J[lOrOBOpOM MOpsAKE W 10 MCTEUYEHHUS IOCIEeIHEero MHS,
YKa3aHHOTO Ha Hel MecsIia Toa(BKIIOYNTENsHO). [1o KapTodkaM ¢ MCTEKIINM CPOKOM JEHCTBHS KapTOUYHbIE
orepaluy He mpou3BoaaTcs. Bee mpocpodeHHbIE KapTOUKU OJOKUPYIOTCA U HoajiexkaT caade B bank. bank
YBEIOMJISIET KJIMEHTa 00 MCTEYEHUH CPOKa NEHCTBUS KAapTOYKUM B YCTAHOBJIEHHBIE 3aKOHOAATENHECTBOM
PecnyOnmuku Kazaxcran cpoku. M3BerieHne MOXXET OCYIIECTBIISATHCS MMOCPEICTBOM TelIeQOHHOTO 3BOHKA,
n/mim SMS-cooOmienust Ha 000 HOMEp MOOHMIBHOTO Tene(OHa, YKa3aHHBIH KIMEHTOM B 3asiBICHHH,
u/wim Push-ysenomnenus 8 CJBO, cooO1ieHus mo 31eKTpoHHOI [ouTe 1Mo afpecy, yKa3aHHOMY KIMEHTOM
B 3asBICHWH. 3BOHOK, COOOIIEHHE MOTYT OBITh OCYIIICCTBJICHBI B JIFOOBIC MHU (BKJIIOYAs BBIXOIHBIC H
npaszgangasie) ¢ 9-00 go 18-00 gacoB BpeMenu r.AcTana.

2.14. B cnyyae OTKa3a OT MOJb30BaHUS KapTOUYKOM JepKaTenb KapTOuKd npexacTaBinseT B baHk
COOTBETCTBYIOIIEE MUCHMEHHOE 3asBJICHME W BO3BpallaeT KapTouky B baHk B ciyyae mnomydeHHS
(u3K4ecKoro IIACTUKA, B TOM YHCJIE BCE JOIIOJHUTEIbHbIE KAPTOUKH.



2.15. BpInyck HENMEpCOHAIN3UPOBAHHONW KapTOUKH OCYIIECCTBISIETCS B COOTBETCTBUH ¢ Tapudamu banka B
JeHb TIONyYeHHUs OT KJIMEHTa 3asBICHUS Ha BBITYCK. OCOOCHHOCTH BBINYCKAa H OOCTYKMBaHUS
HeTIepCOHATN3UPOBAHHOM KapToUuku onpenenstorcs [Ipmroxenuem 3 k Jlorosopy.

2.16. OcobeHHOCTH BBIIIYCKa U 00CITY>KUBaHMSI BUPTYaJTbHON KapTOUku onpenenstores [IpunoxenneM 6 k
HoroBopy. B uactu, HeyperymupoBaHHON mnomoxeHusmu Ilpunoxenns 6 k JloroBopy HpHMEHSIOTCS
nojoxxeHus Jloroeopa.

3. TOPSJOK ITPOBEJIEHUS KAPTOYHBIX OITEPALIAM

3.1. bank o0ecreuynBacT OOCTYy)XHBaHHE KapTOYKH, OecriepeOoitHOe (QYHKIIMOHUPOBAHHE CHCTEM W
3JIEKTPOHHBIX YCTPOICTB, HaJl KOTOPBIMY UMEET IPSIMON KOHTPOJIb, ¥ IPUHUMAET BCE BO3MOXKHBIE MEPbI AJIs
BOCCTaHOBJICHHUS OOCITYKMBaHUS B ClIydae ero MPHOCTAHOBKHU MO HE3aBUCSIIUM OT baHka npuunHam. baHk
myTeM HampasieHus: SMS-coobmenus Ha 1r000i HOMEp MOOHIBLHOTO TeneoHa, YKa3aHHbBIM KIMEHTOM B
3asBnennu, n/unn Push-yBegominenns B C/IbO, yBegoMisieT KiIMeHTa 0 KapTOYHBIX OMEPaIisIX M0 UTOTY
MIPOBEJCHUS KapTOYHON ONEpallii ¢ B3UMaHUEM B MOpPSAAKE, YCTaHOBJIEHHOM JlOoroBopoMm, KOMHCCHHU 3a
Takoe yBemomiieHHe (iU 0e3 B3MMaHUs) B cOOTBeTCTBUH ¢ Tapudamu banka. CooOmieHue MOXeT ObITh
HaIlpaBJICHO B JIIOOBIC THU (BKITIOYAs BEIXOAHBIC U TIPA3THUYHEIE) B TI0OO0OE BpEeMsI.

3.2. Tlpucoemunsisic k JloroBopy, KJIMEHT MPHU3HAET, YTO MOJNy4eHHE BaHKOM JOKYMEHTOB/yKa3aHHH,
OTIpPABICHHBIX KIHMEeHTOM mocpeactBoM CJIBO/MHBIX cHCTEM YIaJIeHHOTO JOCTyNa HOPHIMYECKU
SKBUBAJICHTHO IOMYYCHUIO TOKYMEHTOB Ha OYMa)KHOM HOCHTeJe, O(OPMIICHHBIX B COOTBETCTBHH C
TpeOoBaHMsIMH 3aKOHOmarenbcTBa PecnyOmmkm Kazaxcran. Ilpm 3ToM, KIHEHT HECET IOJHYIO
OTBETCTBEHHOCTb 32 COJICPIKaHUE TaKMX TOKYMEHTOB/yKa3aHuii, oTnpaBieHHbIX ocpenctBoM CHBO/mHbIX
CHUCTEM yJaJICHHOr0 JIOCTYTA JUI UCIIOTHEHHUS.

3.3. Ecnu kapTrouHas onepawusi OCyILECTBICHA B OJHON BAJIIOTE, a CUET BEAETCS B APYTOl BAJIIOTE, U3bATHE
JEHEr CO CuUeTa OCYIIECTBIISICTCS IIOCIEe KOHBEPTALMU BANIOTHl KapTOYHOI Oomepanuy B BalIOTy CUeTa.
KonBeprariius BamoThl KapTOYHOI ONepaliy B BAJIIOTY CUeTa MPOU3BOJUTCS B COOTBETCTBUH C IOTOBOPaMH,
3aKJIIOYEHHBIMU MEXAY yYacTHHUKaMH IDIaTEeKHOM cucTeMsbl. [Ipu ocylecTBIeHNH KapTOYHOH onepanuy B
BaJIOTE, OTIMYHON OT BaJIOTHI cueTa, baHK OCYIIECTBIIsIET OTpaKCHHUE IO CUYETy C NMPUMEHEHHEM Kypca
0o0MeHa MHOCTPaHHOW BAIIIOTHI, YCTAHOBJICHHOTO0 baHKOM Ha JIeHb COBEpIICHHUS OIIepallHy.

3.4. Ecnu kapTodHas omepanus NPOM3BOAWTCS 3a mpedenamu Pecmybnmkm Kazaxcran, To kaprouHas
omepauus ocymecteisiercss B coorBerctBuM ¢ npaswiamu MIIC. Cymma kapTouHOH omnepauuu,
coBepmieHHoi nocpenactsom MIIC, B Bamore, omnmmunoit ot nosutapoB CLIA/EBpo, KoHBepTHpyeTCS B
nosutapsl CIIIA/eBpo o ycranosneHHoMmy MIIC kypcy Ha JieHb pacyeToB ¢ baHKOM 110 JTaHHOW KapTOYHOU
olepalnvy, WIK B ”HOM nopsake, ycranoBieHHoM MIIC.

3.5. bank BmpaBe OJIOKMpPOBaTh CyMMY aBTOPHM3alMU 10 KaPTOYHOW ONEpaldd Ha CYeTe KIMEHTa 10
MOJIy4YeHUSI TIOATBEPXKJAIONIUX JOKYMEHTOB IO IPOBEJEHHONW KapTO4YHON OmNepaluud Ha CpPOK,
ycTaHOBJIEHHBIH cooTBeTcTBytomed MIIC, no u3bpsATHUS €e co cuera WM A0 NoiyueHus banHkom
MOJATBEP KACHHMS, UTO TUIATEK HA CyMMY aBTOpHU3alMU He ObuT ocyecTsiieH. [lpu 3ToM 3a010KMpOBaHHbIE
Ha CYeTe CyMMBbI, MOTYT OBITh M3BATH BaHKOM B TOM 4HMCIIe W TOcie MoiydeHus: baHkoMm 3asBiIeHUs O
OJIOKMPOBAHNH KaPTOUKH.

3.6. baHk BrpaBe OTKa3aTh JepXKaTeiio KApTOUKH B aBTOPU3ALNN KAPTOUHOM OIIepaliy [0 CUETY B MOPSIKE
Y TI0 OCHOBaHHSM, YCTaHOBIICHHBIM 3aKOHOIaTeNILCTBOM PecnyOnnku Kazaxcran.

3.7. Kaprouka He MOJJIS)KUT UCTIONIL30BAHUIO B JIFOOBIX HE3aKOHHBIX IEJISX BKIIIOYAsl, HO HE OTPAaHUYHBAsICh,
OCYILECTBIICHNE OC3HAJIMYHBIX IJIaTeXeld IO OIUlaTe TOBAapOB W/WIM YCIYT, 3alpelleHHbIX MECTHBIM
3aKOHOJATEIbCTBOM (3aKOHOJATEIILCTBOM CTPaHbl NMPEOBIBAHMS), KOTOPOE MOXET OBITh NPUMEHEHO B
OTHOIIIEHUH JiepkaTens KapTouku.

3.8. BamoTHble KapTOUYHbBIE OMeEpaIyd OCYIIECTBISIOTCS C COOINIIOJCHUEM TPeOOBaHUM, yCTAaHOBICHHBIX
BaJIOTHBIM 3aKOHOAATENbCTBOM PecyOnuku Kazaxcran kK mpoBeAeHUIO BaJIIOTHBIX ONEpalui.

3.9. Kaprounsie omepaiu Ha Ttepputopud PecnyOnukm KaszaxcTaH OCYIIECTBIISIOTCS TOJNBKO B
HaIMOHANbHOM Bamore PecryOnmku KazaxcTaH 3a MCKIIOYEHHEM CIy4yaeB, ONPEICICHHBIX BATIOTHBIM
3akoHOZAaTenbecTBOM Pecriyonuku Kazaxcras.

3.10. KimeHt o0s3yercsi 6e3yCIOBHO pacCUUTHIBATHCS MO KAPTOYHBIM ONEpaLusiM, HOATBEPKACHHBIM,
BKJTIOYAs, HO HE OTpaHUYMBasCh: Habopom mpaBmwibHOTO [IMH-KOMa (B cimyuasx, korma Habop [IMH-kona
TpeboBasics Mpu MpoBeaeHUH KaptouHou omepanuu), CVV2/CVC2-kona, VerifiedbyVisa / MasterCard
SecureCode w/mnm NMOANUCHIO JiepyKaTeNsl KapTOYKH, B TOM YHCIIE HPOBEACHHBIM C HCIIOJIb30BAaHHEM
KapTOYKH MOCPEICTBOM TEXHOJOTHH OECKOHTAKTHOTO IUIaTeXa, B COOTBETCTBHH C ycioBusMu Jlorosopa,
W/WIM TIOATBEPXKACHHBIM HaOopoM mpaBmibHOro mapoiis 3D Secure/SecureCode, w/wiiv mpoBeneHHBIM
MyTeM YKa3aHUsl pEKBU3UTOB KapTOUKU IPU COBEPIICHNH KapTOUHBIX ornepanuii B cetu MHTepHeT, eciu 10
€€ OCYLIECTBIECHUS HE OBLIO OCYLIECTBICHO OJOKMPOBAHME KapTOUKH HAa OCHOBAaHUM 3asBJICHUSA O
OJIOKMPOBAaHUM WM AHHYJIMPOBAHUM KAPTOUKH.

3.11. He momyckaeTtcsi BO3JEHCTBIE HA KAPTOUKY HEOIAronpuATHBIX (PaKTOPOB: 3JIE€KTPOMArHUTHBIX MOJIEH
(cocencTBo ¢ AMCIUICSMH, HaMarHWYCHHBIMH WJIM COJEp)KAlllMMH MarHUTBl TpeAMETaMHy, Halpumep,
KJIIOYaMH, MarHUTHBIMH 3aMKaMM Ha CyMKax M T.L.), MEXaHMUYECKHX IOBPEXIECHUH (LlapanuHsl,
3arpsi3HEHHE, Neperpes, HalpUMeEpP, CONHEYHBIMU JIy4aMH M T.I.), KOTOpble MOTYT MOBPEAUTH 3alHCh Ha



MarHUTHOM TOJIOCE W/MIIM MHUKPOIPOLiecCOpe KAPTOUKH H TOBJIEeYb 32 cO00i HEBO3MOXKHOCTH MPOBEACHUS
KapTOuHBIX omepauuii. KapTouky cremyer XpaHUTh CHOCOO0aMH, 3alIULIAIONIMMH €€ OT BHELIHErOo
BO3JICUCTBHYSI, HE TIPHJIaraTh YPE3MEPHBIX YCHIIHNA TTPH 0OpaIeHUH C HEH.

3.12. B cnydasix, Korjga JepikaTellb KapTOUKHM COBEPIIACT MOKYNKY(-M) depe3 NpEeAINpUsTHE TOPTOBIH H
cepBuCca, Jep)KaTeldb KapTOUYKM B YCTAHOBJICHHBIX CIy4asx JOJDKEH MpPEObSBUTh JIOKYMEHT,
YAOCTOBEPSAOINI TMYHOCTh. OIuiaTa TOBapoOB U yCIyr' B INI00anbHOM cet VIHTepHET OCyIlecTBseTCs Ha
YCIIOBHSX U COTJIACHO MOPSAKY, IEHCTBYIOIEMY B COOTBETCTBYIOILIEM HHTEPHET-Mara3uHe, IpUHUMAOLIEM
K OIJIaTe KapTOYKH.

3.13. Ilpm mpoBeneHuH omepanuii MO CHATHIO HAIMYHBIX JEHET B OaHKOMare, AEpKaTeNi0 KapTOUKU
CIIeTyeT CBEpSITh OOCITYXHBAeT JH OH KapTOUKH IUIAaTeXKHBIX cucteM VISA/MasterCard, mocpeacTBom
HUMEIOIIUXCS JIOTOTUIIOB, Pa3MEUICHHBIX Ha OaHkomare. KapTouky HeoOXoAMMO BBOIWTH B HPHUEMHOE
YCTPOMCTBO OaHKOMATa JIMIEBONH CTOPOHOW BBEpX, U Aajice - BHUMATEIBHO CIEIOBaTh MHCTPYKIMSAM Ha
mucriee 6aHkoMaTa BO m30ekaHne ommoOok. Ha skpaHe GaHKoMaTa yKa3pIBaeTCsl MOCIENOBATEIHLHOCTH
JeWCTBUM T coBepIIeHus onepanuii. [Ipyn HecTaHAapTHBIX CUTYaUIX, AePKaTeI0 KapTOUYKU HEOOXOIMMO
He3aMeJUIUTENFHO oOpamarscsi K paboTHUKaM baHka WM KOMIIAaHWH, OOCITYXKHBAIOIIUM OaHKOMAT, IO
TenedoHy, yKazaHHOMY Ha OaHKOMaTe W/ITH TI0 HOMepaM, yKa3aHHBIM Ha 000POTHON CTOPOHE KapTOUKH.
3.14. Tlpu CHATHH HAMYHBIX JICHET CIIEyeT HE 33/IeP)KUBATh U3BITUE KYITIOp U3 OaHkoMara OoJiee YeM Ha
20 cekyH[, MOCJIE UCTEYCHUS! KOTOPBIX B LEJsIX Oe30macHOCTH OaHKoMaTtoMm OyneT 3aMKCHpPOBaHO, YTO
JeHbI'W 3a0BITHI M JIEHBTH OyOyT 3alepaHbl. B cinydae 3amepkaHus JeHEr OAaHKOMAaTOM HEOOXOIUMO
o0paTuThes B baHk ¢ mHCEMEHHBIM 3asiBJICHHEM B YCTaHOBICHHOM bankom mopsiznke.

3.15. Ilpn Hanuuyuu BO3pPaKEHUH MO MPOBEIECHHON KapTOYHOW OMepaluu JepiKaTellb KapTOYKW BIpaBe
0o0paTUTbCS C THUCHMEHHBIM 3asBlieHHeM B baHK, KOTOpBI B cly4ae MNPHHATHS OOpamleHus 10
HECaHKIIUOHHPOBAHHOMY IUIATEKY WIM Apyroi mpeteHsuu BeicTymaeT nepen MIIC ot uMeHu aepskatens
KapTOYKH C NPHIOKCHHEM HMEIOIIUXCS AOKYMEHTOB (CIMIIOB, YeKOB M T.A.). IlpereH3um meprkatens
KapTOYKH T10 TIPOBEJICHHOW KapTOYHOM OIepalny, B T.4. JII0ObIC UHBIE OOpaIlleHHs IepKaTess KapTOUKH K
Bbanky, paccmarpuBaroTcst baHkOM B CpOKH, YCTaHOBIICHHBIE 3aKOHOAATENbcTBOM PecryOnmku Kazaxcras.
B ciyuae 000CHOBaHHOCTH NPETEH3WM JAEpKaTeilsl KapToukd baHK, Ha OCHOBaHUHM MPOHM3BEIECHHOTO
paccienoBaHus B Cpok, mpenycMorpeHHbii MIIC, MOXET OTMEHHUTh COOTBETCTBYIOIIYIO KapTOUHYIO
OTIEPALUIO, ECJIN TaKas OTMEHA BO3MOXKHA.

3.16. B cirygae 060CHOBaHHOCTH OOPAIICHHS 110 HECAHKITMOHUPOBAHHOMY TUTATEXKY WU APYTOH MPETEeH3UN
JiepIKaTelisi KapTOoUYKH, baHK BoccTaHABIMBAEeT CyMMY KapTOYHOM ONEpalliy Ha CUETEe U BO3MEIIACT KIUEHTY
WHBIE JIOKyMEHTAJIbHO TIOATBEPXKACHHBIE YOBITKH B TedeHue 10 (Jecsti) paboumx JAHEH co AHS OKOHYAHUS
paccMOTpEeHUs IPETEH3UH.

3.17. bank paccMaTpuBaeT 0OpalieHus! KIUEeHTAa, IPU BO3SHUKHOBEHUH TUCITyTHBIX CUTYAlMH 10 KapTOUKe,
B CpoOK, He Oosiee 30 (TpuaaTy) KaJdeHIapHBIX JHEH CO JHS MOJyUYSHUS 3asBICHUS KJIUCHTA 1O OIepaliusM,
poBeeHHbIM B ipenenax Pecybnuku Kazaxcran, a Takke He 6ojee 45 (copoka IsITH) KaJeHJapHbIX AHEH
CO JIHS TOJy4EHUs 3asBJICHHUS B CIy4ae MUCIIOIb30BaHUs KapTOUKH 3a npeaeiamu PecriyOnuku Kazaxcras.
3.18. TlpereH3uu 1O CIOPHBIM KAPTOYHBIM OTIEpALIUsIM pHHUMarOTcst bankoM He o3aHee 45 (copoka msaTH)
KaJICHJIapHBIX JHEH cO JIHS COBEpIIEHHs KapTOYHOH omepaluy ¢ MpujiokeHueM JlepkareneM KapTOUKH
MOJATBEP)KJAIOIIUX JOKYMEHTOB IPH HAJIMYKMH (CIUIIOB, YEKOB U T.1.). B mpoTuBHOM ciydae, coBeplieHHas
KapTo4dHad onepanus - CUUTacTCA HOILTBep)KIIeHHOfI, MPETCH3UN MOT'YT 6BITL OTKJIOHEHBI baHkom.

3.19. OcobeHHOCTH MPOBEIEHHS ONEpanrii 0 MyJIbTUBAIIOTHON KapTouke onpenenstorcs [Ipuinoxennem
4 x loroBopy.

4, BJOKHWPOBAHHUE U PASBJIOKUPOBAHUE KAPTOUYKH

4.1. BriokupoBaHHE KAPTOYKHA TPOU3BOAUTCA II0 OCHOBAaHMSM, YCTAaHOBJICHHBIM 3aKOHOJATEIIHCTBOM
PecrryOnmkum Kazaxcran, a Taxoke JloroBopom.

4.2. Bank BupaBe 0JJOKMPOBATh KAPTOUKY U/UIM YCTAHOBUTH OTPAHMUYCHHE HA JTOCTYI JAePKATENIs KapTOUKU
B CZIBO, momMuMo yCTaHOBJIEHHBIX 3aKOHOATeNLCTBOM PecnyOnmku KazaxcTaH cirydaes, TakKe B CIydasx:

1) Hamuuust OOCTOSATEIBCTB, KOTOPbIE MOTYT MPUBECTH K MPOBEACHHUIO HECAHKIMOHHPOBAHHBIX
IJIaTeXeH, ymepOoy sl nepikaTesist KapTOUKHY;

2) HemoraIieHus KIHCHTOM TEXHUYESCKUX OBepApa(TOB U JIOO0H HHOM ero 3aJJ0JKEHHOCTH 10 JTF000MY
ero o0s3aTeNnbCTBY mepes baHkoM ¢ MOMeHTa 00pa30BaHUs TaKOW 3aJI0JDKEHHOCTH O ITOJHOTO
TIOTAIIEHUsI CYMMBI 33JI0OJDKEHHOCTH, HEBBITIOTHEHHUS TN0O0 HEHAUICKAIETO BBITOTHEHIS KIHEHTOM
J0060r0 HHOTO 00s3aTenbCTBa Mepe bankowm;

3) mpuMeHeHus AepiKaTeneM KapTouku HenpasmibHOro [TMH-koma 6osee 3 (Tpex) pas moApsa BO BpeMst
OCYIIECTBJICHUS KAPTOYHOU OTIEPAIIHH;

4) Ha OCHOBaHWHM PELICHHI/TIOCTAHOBICHHH TOCYIapCTBEHHBIX OPTaHOB W/WIIH JOJKHOCTHBIX JIHII O
MIPUOCTAHOBICHUHU PACXOAHBIX orepaluil mo Cuery, HATOXKEHUS apecTa Ha JCHBIU, HaXOsIuecs Ha
Cucre;

5) Hamuuus TMOMO3pPEHHI O TOM, YTO IEHBI'HM, HAXOMAIINECS Ha OAHKOBCKOM CueTe KIHeHTa (BCE WM
OTJICNBHEIC), ABJISIFOTCS PE3YJIbTATOM MOIICHHUYECKUX WM WHBIX HE3aKOHHBIX JICHCTBHI U B MHBIX



ClTy4asix, IpU KOTOPBIX MOTYT OBITh peaji30BaHbl IPOTUBONPABHEBIE ACHCTBHS B OTHOIIEHUH KIIMEHTA,
Banka, 1100 WHBIX €To KIIMEHTOB, B LIEJISX IPEJOTBPAIICHUS YKa3aHHBIX ACHCTBUN U UX MTOCIEICTBHM,
COKpAlllCHUs BO3MOKHBIX IIOTEpPb KIIMEHTa, baHka, 1u00 HHBIX €ro KIMEHTOB, Ha CpPOK IIO
COOCTBEHHOMY YCMOTPEHHUIO.
4.3. IlepxaTenb KapTOUKU 0053aH 00ECIeYnTh BOSMOXKHOCThH OINEPAaTHBHOTO KOHTakTa baHka ¢ HUM ams
BBISICHEHHSI CTEIICHM IPAaBOMEPHOCTH (CAHKLIMOHUPOBAHHOCTH) TE€X WM HMHBIX KapTOYHBIX OIepaunuit
(yyacTHsi WM Hey4acTHsl B HUX JEP)KaTeNsl KAPTOUKH).
4.4. JlepxaTenb KapTOUKH AJISl IPEAOTBPAILEHHS pUCKA HECAHKIIMOHUPOBAHHOTO MCIIOIb30BaHUS KAPTOUKH,
B Ciydae YTEpW/KPaKu/WIM HHOTO HECAHKIMOHMPOBAHHOIO HCIIOIB30BAHUSA, B TOM YHCIE, B CiIydae
000CHOBAaHHOTO HECOTJIACHS C BBIIYCKOM JIOTIOJHUTEIBHON KapTOUYKH Mocie monydeHust SMS-cooOmenns,
n/win  Push-yBemomienuss ot banka o TakoM BbIycke, 00s3aH OCYHICCTBUTH HEMEJICHHOE
nHpopmupoBaHue banka 00 oOHapykeHHH Takux (DakTOB W OJOKHUpPOBaHUE KapTOUKK/OMOIHUTENHHON
KapTOYKH/CaMOCTOSATEIbHYI0 OIOKHPOBKY KapTouku B CIIBO n1b0 myTeM HeMeIIeHHOTro oOpalieHHs ¢
MUCbMEHHBIM 3asBIeHHEM B o0oi ¢unmnan banka wim yctHeIM yBegomienuem B bank. Ilpu ycnmoBum
MPaBUWIBHOTO COOOIIEHHUS HICHTU(UKAMOHHBIX JaHHBIX YBEJOMJICHHE O OJIOKMPOBAHWHU CUUTAETCS
UCXOISIINM OT JepKaTelisl KapTOUKH, U MPETEH3UH 3a MOCJIEACTBUS OJIOKMPOBaHUs KapTouku baHkoMm He
npuHUMaroTcs. [locie BBIMONHEHUS IepkaTelleM KapTOYKHM yKa3aHHBIX B HACTOsAIIEM IyHKTe Jlorosopa
obsi3aHHOCTel bank B Teuenue 20-TM MHHYT MPOU3BOAUT OJIOKMPOBAaHHUE KAPTOUYKH W TIPEKpamiaeT
HCIIOJIb30BaHMe KapTOYKH, a TaKke MIPOBOJUT MepbI o BBISIBIICHUIO
CaHKIIMOHWPOBAaHHOCTU/HECAHKIINOHUPOBAHHOCTH IIaTeXa B IOPSIKE, yCTAaHOBIEHHOM baHKOM, B TOM
qrcyie, HO He OrPaHMYHMBAsCH MyTEM IIPOBECHUS MPETEH3UOHHON paboThI U 3ampoca KO JOKyMEHTOB OT
banka-skBaiiepa, OTHOCUTEIHHO IPOBEACHHBIX ONEepalnii, B COOTBETCTBUU ¢ mpasuiamu MIIC.
4.5. BrokupoBaHue yTepSHHOW/yKpaIeHHONH KapTOYKU OCYIIECTBIISIETCS C 3aHECEHNEM WM 0e3 3aHECEeHUS
PEKBH3UTOB KapTOYKHA B COOTBETCTBYIOIIMH CTOMN-THCT MO YKa3aHUIO JIepKaTens KapTodkd. [Ipu sToM B
cirydae OJIOKMPOBaHHS YTEPSHHOW/ YKPaJeHHOM KapTOUKH 0€3 3aHeCEHHSI PEKBU3UTOB KAPTOUKHU B CTOTI-JIACT
CYLIECTBYET PUCK HECAaHKIHOHHPOBAHHOI'O HCIOJB30BaHMS YTEPSIHHON/YKpaJeHHOH KapTOYKH B JHOOOM
YCTPONCTBE 3KBaiiepa, 00CIIy>KUBAIOIEM KapTOUKH, B JIIOOOM PErHOHE MHpa, 3a UCKIIIOUYEHUEM YCTPOMCTB
Banka. B ciydae 610kupoBaHHs yTEPSHHOW/ YKPaJICHHONW KapTOUYKH C 3aHECEHHEM PEKBU3UTOB KapTOUYKH B
CTOI-JIUCT, NEUCTBYIOIIUHA JUIsl yCTPOMCTB DKBAMEPOB TOJIBKO B ONPEACIICHHOM PETHOHE MUPA, CYLLECTBYET
PUCK HECAHKIIMOHMPOBAHHOI'O HCIIOJIB30BAHUS yTEPAHHOW/YKpaJeHHONH KapTOYKU B JIOOOM YCTPOHCTBE
9KBaiiepa B TIOOOM JPyroM perHoHe MHUpa, 32 UCKIIIOYCHHUEM YCTPOHCTB baHka 1 skBaiiepoB peruoHa Mupa,
B KOTOPOM JEHCTBYET AAHHBIA CTOI-IMCT. Jlepkarenp KapTOUKKU HECET BCE PUCKH, CBSI3AHHBIE C yTepei
KapTOUYKH WIH HECaHKIIMOHUPOBAHHBIM HCIOJIb30BaHNEM KapTOYKH, B ciy4ae
HEYBEJOMIICHHSI/HECBOEBPEMEHHOTO yBeoMIIeHHs baHka 00 yTepe KapTOUKH MM HECAaHKLIHOHUPOBAHHOM
WCTIOJIb30BaHUH KapTOUKH.
4.6. [lpu oOHapyXeHHMM KapTOUYKH, paHee 3asBICHHON YTEpSAHHOW, Aep)KaTelb KapTOUKH JIOJDKEH
HeMeUIeHHO HH(popMmupoBaTh 00 3ToM baHk, a 3aTeM BepHYyTb KapTouky B bank, ecnu bankom Obin
OCYIIECTBJICH BBIITYCK HOBOW KapTOYKM B3aMEH Hee W/HMM ee¢ pa30JIOKMpOBaHUE HE JIOIYCKaeTcs B
COOTBETCTBUHU € [loroBopom.
4.7. HacrosimuM KIMEHT Oe3yCIOBHO COTJIaceH, 4YTO 3alKMCh IIEPErOBOPOB JEpXKaTeliss KapTOYKH C
paboraukom banka mo TenedoHy, mpousBerieHHas baHKOM MOCpEICTBOM 3alKCHIBAIOIIETO YCTPOMCTBA,
OyJleT SBISTBCS JOCTATOYHBIM JIOKA3aTeNIbCTBOM COJICPKaHUS MOCTYIHBILETO OT JIepXKaTeNs KapTOUYKH
YCTHOTO YBEJOMJIICHHUSL.
4.8. He mnomnexxaT pa30JIOKUPOBAHUIO KAapTOUKM BHECEHHBIE B CTON-IMCT M paHee OOBSBICHHBIE
neprkateneM Kaprouku yTepsHHON/yKpaaeHHON/UCII0Ib3yeMOM He CAaHKIIHOHUPOBAHHO.
4.9. Pa30mokupoBaHUEe KapTOYKM OCYIIECTBISICTCS B CICAYIOMUX ClydasX: eclid JaJibHeHInee
WCTOJIb30BaHUe OJOKMPOBAaHHOM KapTOUKW Oe30macHo Ui ee JeprkaTelis (HampuMep, NpU HAaXOXKICHUHU
BPEMEHHO YTEPSIHHON KaPTOYKH); TTOCIIE TPEKPAICHUSI ISUCTBUSI OTPAaHHYCHHUI B PACIIOPSHKCHUH JICHbraMu
Ha CcYeTe B COOTBETCTBUH C 3aKOHOAAaTeNbCcTBOM PecnyOimkn KazaxcraH v 1o MHBIM 3aKOHHBIM OCHOBAHHSM.
4.10. bank ocyuiecTBISeT U3bATHE KAPTOUKU B CIELYIOIINX CIydasix:
1) mo ucTeyeHn CpoKa ASHCTBUS KAPTOUKH;
2) TpH HEUCTIOJHEHUH KIIMEHTOM CBOMX 00S3aTeNIbCTB, MPEAYCMOTPEHHBIX JIoroBOpoM;
3) mpwu OTKa3e AeprKarelis KapTOUKU OT MOJIb30BAHUS KapTOYKOIi;
4) mpu pacTopkeHHH ¢ KineHToM J{orosopa,;
5) 1o TpeboBanuio MIIC;
6) Koraa nperbsIBUTENh KAPTOUKH HE SIBIISCTCS €€ IepKaTeIeM;
4.11. Ilpu u3BATHM KapPTOUKU COCTABIISETCS COOTBETCTBYIOUIMH aKT/WHOW AOKYMEHT, MOATBEPKIAIOMINI
(bakT U3BATHI KapTOUKU.
4.12. BaHkK OCyIIECTBISET BO3BpPAT M3BATOW KAPTOUKH HEMOCPEICTBEHHO JCPKATEII0 KapTOYKU IOCIIEe
NPUHATHA PELIeHHs1 0 TakoM Bo3Bpare yyacTHukoM MIIC, n3psaBmuM kapTouky, unn bankom (B ciyuae
JOCTaBKH M3bATON KapTOUKW B baHK) Ha OCHOBaHWM MHCHMEHHOTO 3asiBICHHS JepiKaTellsl KapTOUKU NpU
MPEIBbABICHAN JOKYMEHTA, YJOCTOBEPSIIOMIETO INYHOCTb.



5. HOPAJOK OIIUVIATHI 1O JOI'OBOPY

5.1. Omara yciyr banka o JloroBopy ¥ MHBIX CyMM, TIOJIJISKAIIHX Oruiate 1o JloroBopy, Mpou3BOAUTCS ITyTeM
u3bsATHsSI BaHKOM JeHer ¢ OaHKOBCKOrO CueTa KJIMEHTAa, OTKPHITOrO B OaHKE, JIIOOBIM HE 3alperieHHBIM
3aKOHOJaTeNIbcTBOM PecnyOnuku Kazaxcran myreMm, Ha OCHOBaHWHM TIPEJCTABICHHOTO NMPHUCOCAMHCHUEM K
HacTosieMy JloroBopy mpeaBapuUTeIbHOrO COTIacHs KIIMEHTa Ha CIIMCAaHKe JCHET C ero TeKymiero(-ux) cuera(-
OB), a TAakOKe C JIFOOBIX MHBIX OAHKOBCKHX c4eToB KitneHTa, i rmyTeM BHECEHHUS IeHeT HATMYHBIMU depe3 KacChl
banka.

5.2. B ciydae ponyuieHust TEXHUYECKOTO oBepapadTa, KimeHT 00s13aH B TeueHue 10 (IecsaTi) KaleHIapHbIX
JTHEH C AaThl ero BOZHUKHOBEHHS ITOTACUTH CYMMY JIOMYIIEHHOTO TeXHU4ecKoro oBepapadra. [loramenne
BO3HHUKIIIETO TEXHUYECKOTO OBepApadTa OCYIIECTBISETCSA IYyTEM MPSMOT0 1e0eTOBaHUS OAHKOBCKOTO CYeTa
KIIMEHTa, B YCTaHOBJICHHOM JloroBopoM U 3akoHOAaTelbcTBOM PecnyOnukum Kazaxcran mopsake. Ilpu
OTCYTCTBHU/HEJOCTATOYHOCTH JIEHET Ha OAaHKOBCKOM CUETE KJIMEHTAa, KJIUEHT 00s3aH O00eCHeuuTh B
YKa3aHHBII CpPOK Hajnndue Ha OaHKOBCKOM CUeTe CyMMBlI HEOOXOIWMOW U TOTAIIeHUS BO3HHKIIETO
TeXHUUYECKOro oBepapadra. KiimeHT KOHTpONIHpyeT pacXo0BaHUE JICHET ¢ UCTIOIh30BAHUEM KapTOUKH U HE
JIOTTYCKAET CIy4YacB BOSHUKHOBEHUSI TEXHUYECKOT0 OBepapadTa.

5.3. Topsimok morameHuss baHKy CyMM TOJYYEHHOTO KIMEHTOM KPEIUTHOTO IHMHUTA PEryIHpyeTcs
COOTBETCTBYIOIINM KPEAUTHBIM COTJIAIEHHUEM.

6.ITPABA U OBA3AHHOCTU CTOPOH

6.1. bank Bnpase:

1) n*pPUOCTaHOBUTH W/WJIM OTKa3aTh B MPOBEIACHUH OIEpALUii IO OAHKOBCKOMY CYETY B CiIydae:

1.1. ecniu 0fHO¥ cTOPOHOM (CTOPOHAMM) STON ONEPAIMU/CACIKH WK 00sI3aTEIbCTBA MO CACIIKE SIBISETCS:

a) opraHu3ands WIM JIMIO, BKIIOYCHHOE B IIEPEYHHM OpraHM3aliii W JMI,  COCTaBJsiEMbIC
YIOTHOMOYEHHBIM OPraHOM B COOTBETCTBHH ¢ 3akoHoM Pecrmy6mmkm Kazaxcran "O
MIPOTUBOJICHCTBUM Jieraiu3alvd (OTMBbIBaHMS) JOXOAOB, MOJIYYEHHBIX MPECTYNHBIM IyTeM, U
(mHaHCHpoBanueM Teppopmsma" (nanee — [lepeunn);

b) ropumuueckoe JNUIO, NPSIMO MM KOCBEHHO HAXOJsIIeecss B COOCTBEHHOCTH HJIM MOJ KOHTPOJIEM
OopraHu3alMii WIM JMIa, BKIOYeHHoro B llepeunu, ¢u3nueckoe WM IOPUAMYECKOE JIHIIO,
JIEUCTBYIOLIEE OT UMEHHU WUJIU 110 YKa3aHUIO OpraHu3alvil WM Jinila, BKIIoUeHHOTo B [lepeunuy;

C) JHMIO 3aperucTPUPOBAHHOE/HAXOMISIIEECS B CTPAHE CO 3HAYUTEIbHBIMU PHCKAMHU OTMbBIBaHHS ICHET
u  (uHaHCHpOBaHMA TEpPpOpH3Ma, ONPEACICHHOW MEXKIYHApPOAHOW OpraHuM3alield HiH
WHOCTPaHHBIM TOCYAapCTBOM, JIMOO €CJIM B UCTIOJIHEHHH 3TOW ONEpaIuu/CACIKH y4acTBYeT Takoe
JIULIO;

1.2. ecniu B mporniecce u3yyeHus oneparuii, copepiiaemMbix KireHToM, ecTb MoJ03pEHHUs O TOM, YTO OIIEPALH
COBEpIIAIOTCA B LIEJSAX Jeranu3anuy (OTMBIBAHHS) JOXOO0BY», MOTYYEHHBIX MPECTYNHBIM IyTeM, WU
(¢uHAaHCHUpOBaHUS Teppopu3Ma UM  (UHAHCUPOBAHHMA PACHPOCTPAHEHHS OPYXKHUS MaccoBOIO
YHUUYTOXKEHUS,

2) B ogHOCTOpOHHEM BHECYIeOHOM MOPSAKE OTKA3aThCs OT MCIOIHEHHs, 3aKpbiTh CUeT M MpPeKpaTUTh

neiicteue JloroBopa, B TOpsAKE W Cilyd4asX, NPeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM PecryOmmku

Kazaxcran, a Takxe:

d) TpU 3aKpHITUM OAHKOBCKOIO CuYeTa KJIMEHTA, N0 OCHOBAHHUSIM U B IMOPSIKE, MPEAyCMOTPEHHBIM
HacTosuM JloroBopoM u/wiu JIOrOBOpOM cyeTa, a TaKXKe 3aKOHOJATEIbCTBOM PecmyOnuku
Kazaxcran;

b) mo 3asBieHHIO KiMEHTa O pacTopykeHuu JloroBopa, MOJAHHOMY B COOTBETCTBHH C HACTOSIIUM
JoroBopoM, W TpH YCIOBHH OTCYTCTBHS OOCTOSITEIBCTB, MPEMATCTBYIOIINX K PACTOPKEHHUIO
HaACTOSIIECT O ,ZIOI‘OBOpa COrJIaCHO J0roBopam, 3aKJIFOUCHHBIMU MEXKOY bankom n y4yaCTHUKaMH
TUTATEXKHBIX CUCTEM, B TOM umciie JloroBopoM cuera, 1 3akoHoAaTesbeTBY PecriyOnuku Kazaxcran;

C) mpu aHHYJUPOBAHHU BCEX KAPTOYEK, BHIMYIICHHBIX 10 HACTOsEMY J[OrOBOPY NpH pacTOpKEHHU
JloroBopa wu/unM TpH  3aKPHITHM OAaHKOBCKOTO CYeTa II0 OCHOBAaHMSIM U B MOPSIKE,
NPeayCMOTPEHHBIM HacTosuM JloroBopom u/nim JoroBopom cyera, a TakKe 3aKOHOJATEIbCTBOM
Pecrryonuku KazaxcraH.

d) wHammums ceenenmii o Kinuente B Ilepeunsx;

€) eciaM OIHOM CTOPOHOM/YYaCTHHKOM ONEpalUH/CACIKA WM 00s3aTeNbCTBA IO CHENIKE SBIISETCS
JIUIo, BKIOYeHHoe B llepeuHw/nuno, 3aperucTpupoBaHHOE/HAXosdIleecss B CTpaHe Co
3HAYHUTENILHBIMU PUCKAMH OTMBIBaHHS JICHET, (PMHAHCHPOBAHUS TEPpOpH3Ma M (UHAHCHPOBAHUSI
paclpoCTpaHEHUs]  OpPYXKHMSI MacCOBOTO  YHUYTOXKEHMS, OINPEJAEIEHHONW  MEXIYHapOIHOMN
OpraHu3alyei WK HHOCTPaHHBIM FOCYJapCTBOM, JIMOO €CIIM B UCTIOJIHEHUH 3TOW OTIepalin/CIEIKH
y4acTBYeT TaKo€ JIULIO;

f) ecnm B mpouecce M3yueHHUs ONEpalMii, COBEPLIAEMBIX KIMEHTOM, €CTh IOJO3PEHUSI O TOM, YTO
OTIEpalliy COBEPLIAIOTCS B LEJSIX Jeraqu3auy (OTMBIBAHUS) TOXO0J0B, MOTYYEHHBIX IPECTYITHBIM
nyTeM, WIM (UHAHCUPOBAaHUS TeppopusMa U (PUHAHCHUPOBAHMS PACTIPOCTPAHEHUS OPYKHS
MacCcOBOTO YHUYTOKECHHS,

g) B ciydae OTKa3za KIMEHTa B MPEAOCTaBICHUH HEOOXOAWMBIX U TPOBENCHUS HaJJIekanien



npoBepku KimeHra 70KyMeHTOB M MHPOPMALIUH, a TAKXKe corjacus Ha cOop, 00paboTKy U repenady
JaHHBIX/TIEPCOHANBHBIX JaHHBIX KineHTa B HamoroByto Ciryx0Oy CILA (Internal Revenue Service)
B COOTBeTCTBHMU C TpeOoBanmsiMu FATCA, B TOM Yucie, MOCPEACTBOM YIOTHOMOYEHHBIX
rOCyJapCTBeHHBIX opraHoB PecnyOnmukm KaszaxcraH, 3a MCKIIOYEHHEM CIIydaeB, KOT/Aa TaKoe
3aKpBITHE HE JOIYCKAeTCS B COOTBETCTBUH C TpeOOBAaHMAMH 3aKOHOJATENbCTBa PecmyOimku
Kazaxcran.

h) B cayuae orcyrcrBus aeHer Ha Cuere Kinenta Gonee 0HOTO KaleHIAPHOTO T0/1a;

i) B ciydae oTcyTcTBHs IBIKeHUs jaeHer Ha Cuere Kimenra Oosnee roaa, 3a UCKIIIOUCHUEM CITy4acB,
IIPenyCMOTPEHHBIX 3akoHomarenbcTBoM PK; mpu orcyrctBum nener Ha Cuere Kimenta Ooiee
OOHOTO rojga, baHK MO MCTeueHMM YKa3aHHOIO Cpoka 3akpbiBaeT Cuer 0e3 HEepCOHAIBHOIO
yBenomienus Knuenra.

J)  Orkasars B 3akpeiTiu Cyéra IpU HATMYMU HEHCIIOJHEHHBIX TpeOoBaHuii kK CYETY, 3a HCKITIOYCHHEM
Clly4yaeB, IPeAyCMOTPEHHbIX 3aKoHOAaTenbcTBOM PecyOnuku Kaszaxcran.

k) OcymiecTBnsTh Jto0bIe, HE 3ampenieHHbIC 3aK0HOAaTeIbcTBOM PecyOnuku KazaxcraH, aeiicTBus u
MEpEHI MO MOJYYEHHIO, MPOBEpKe/IepenpoBepKe TI000ro posa JaHHbIX, MPEeJOCTaBIeHHBIX B baHk
IUIl TIpOBEACHUS OaHKOBCKUX OIlepanuid, B LemsiX coOmomeHus: baHkoM 3akoHOAATENbCTBA
Pecny6nukn Kazaxcras 1o nmpoTHBOACHCTBHIO JIeTanu3aluy (OTMBIBAHUIO) 1OXO0J0B, NOTYYEHHBIX
MPECTYIHBIM IyTeM, U (PUHAHCHUPOBAHUIO TEPPOPHU3MA,;

I) B ciaydae ecnu baHk monaraer, 4TO HapylIalOTCs, MOTYT OBbITh HapyLICHbl TPEOOBAHUS
3akoHo#arenbcTBa PecmyOnmukm KaszaxcraH ©  MHOCTpaHHBIX TOCYIAapCTB, 3aTparMBaroILUX
JesITeNbHOCTh baHKa, BHYTPEHHUX MpOLeAyp M yciloBui baHka, SBASIOMIMXCS MyOJIWYHBIMHU, H
0aHKa-KOPPECTIOH/IEHTa, a TaKKe B Clyyae HAJIMYMS CAHKUUH B COOTBETCTBHH C FOPUCIUKIIUEH
000 CTpaHbl, MEXITYHAPOIHOW OPraHU3AINH, NEHCTBHE KOTOPHIX pacmpocTpaHseTcs Ha bank u
Knmnenta (B ToM 4mcie, HO HE OTPaHUYMBAsCh, CBA3aHHBIX C BUAOM OIEpallMU, CO CTPAHOM
peructpanuu 1 (WiM) HaxoxkAeHus: KimenTa, a Takxke TaTeKel, MPOBOAUMBIX B JJAHHBIE CTPAHEI
WJIM U3 JAaHHBIX CTPaH);

M) B HHBIX CIIy4asX, KOTOpPble MOTYT OBbITh HCIOJB30BaHbI Ui pPeajM3allid MPOTHBOIPABHBIX
JCHCTBHIA B OTHOIICHUY baHKa M €ro KJIMEHTOB ¢ HAHECCHUEM yIep0a UX HHTEPECaM.

3) [IlpuBnekaTb JepkaTeiass KapTOYKWA Uil TPOBEACHHS  PO3BITPHINICH, aKIUid  PEKIaMHOTO,
nHGOPMALIMOHHOIO XapakTepa. B cBs3u c 4eM, JepikaTenb KapTOUKM JaeT corjacue banky nnm mHOMY
TpPEeTheMY JIHILy OIyOJMKOBBIBATH HHPOPMAIMIO O HEM C yKa3zaHHeM (aMIINK, UMEHHU, OTYECTBA, pa3Mepa,
CYMMBI BBIMTPBIIIA WM TpU3a B CPEACTBAX MAaccoBOW HWH(OpMAIWMM, PEKIAMHBIX, WHPOPMAIUOHHBIX
MaTepHajax, a TakKe NPOBOAUTH MHBIE MEPONPHUSTHS, IPSAMO WIM KOCBEHHO CBSI3aHHBIE C PEKJIAMHOM H
nHGOPMALMOHHON e TeNbHOCThIO baHka,

4) cormacuo IlpaBun MIIC oTka3biBaTh B PAcCMOTPEHHM 3asBJICHUI 10 CIOPHBIM CHTYAIMsM, 3a
UCKJIIOUYEHHEM TPaH3aKLUUH, IPOBEICHHbBIX B 9KBallpUHIOBOH ceTu banka.

5) B OZHOCTOPOHHEM M BO BHECYISOHOM IOPSJIKE OTKA3aTh B YCTAHOBICHWH HOBBIX M MPOJODKCHUH
TEKYIIUX JETOBBIX OTHOLICHWH C KJIMEHTOM, IPOBEICHHH JIOOBIX OMEpaluii KIUeHTa W OIepaIyid,
MIPOBOAMMBIX B OTHOIIIEHUH JAHHOTO KJIMEHTA, B Clydae eciiu baHk rmonaraer, 4To HapylIaroTcs, MOTYT OBITh
HapymeHsl TpeboBaHus HacTosmero Jlorosopa, 3akonogarenbersa Pecyonuku Kazaxcran 1 MHOCTpaHHBIX
rOCy/IapCTB, 3aTParuBalOINX JIeATENIbHOCTh baHka, BHYTpEHHUX MpOLeAyp U ycinoBuil banka, apistoniuxcs
NyONWYHBIMHA, W OaHKa-KOPPECIOHJEHTa, a TakKe B Cllydyac HaJIH4hs CaHKIUA B COOTBETCTBUH C
IOPUCOUKIMEH JII000H CTpaHbl, MEXIYHapOIHON OpraHM3aluH, AEHCTBHE KOTOPBIX PAacHpOCTpaHseTcs Ha
bank u knuenTa.

6) NPUOCTAaHOBHTH WIJIM TIPEKPATHUTh HCIOJIb30BAaHHE KIMEHTOM KapTOUKH Takera «Premier», B ciydae
WCKITFOUSHHS KJIMEeHTa U3 cerMeHTa Premier-0aHkuHT;

7) 3ampammBarTh y KIMEHTa JIIOObIE JOKYMEHTHl H OOy HH(POpPMAIHIO, HEOOXOAMMYIO JIUIs
ocymiecTBieHns baHkoM mpoBemeHus omnepanuii mo cuery(-am), cobmogerns bankom TpeboBaHuit
3aKoHOJaTeNbcTBa PecnyOonmuku KazaxcTaH o NMpOTHBOAEHCTBHM Jierajau3alud (OTMBIBAHUIO) JTOXOOB,
MOJTYYEHHBIX MPECTYIHBIM MyTeM, U (YMHAHCHPOBAHUIO TEPPOPHU3MA, a TaKKe JUI OCYLIECTBICHUsS cOopa,
00paboTKH U Tepeayd JaHHBIX/IEPCOHAIBHBIX JaHHBIX KiueHTa B Hanoromyio CimyxOy CILIA (Internal
Revenue Service) B coorBerctBuu ¢ TpeOoBanusmu Foreign Account Tax Compliance Act (mamee —
FATCA), B ToM wumcie, MOCPEICTBOM YIOJHOMOYEHHBIX TOCYIAapCTBEHHBIX OpraHoB PecmyOmuku
Kazaxcran.

8) baHk BmpaBe NPHOCTAHOBHTH HAa CPOK 1O COOCTBEHHOMY YCMOTPEHHIO PACXOJHBIC OIEpaldH 110
0aHKOBCKOMY CUETy KIIMEeHTa (BCE WM OTAENbHBIE), OrpaHnuuTh (OmokupoBats) noctyn B CIABO, B cinyuae
HAJINYMS MTOJO3PEHUN O TOM, YTO JE€HBI'M, HaXOAAIHECs Ha OAHKOBCKOM CUETe, SBISIIOTCA Pe3yIbTaToOM
MOILICHHUYECKUX WM HMHBIX HE3aKOHHBIX AEHCTBUH M B HHBIX CIy4asX, IPU KOTOPbIX MOTYT OBITH
peann30BaHbl IPOTUBOIPABHBIC ACHCTBUA B OTHOIIEHUU KJINEHTa, baHka, 1100 MHBIX €ro KJIMEHTOB, a TAKKe
BBOJWTH JIPYT'He€ OIpAaHMYEHUS U MEPBI, HAlIpaBJIEHHbIE HA MPEIOTBpAICHUE YKa3aHHBIX JEHCTBUM M MX
MOCJECTBUH, COKpaIIeHNEe BO3MOXKHBIX MOTEPh KIIMEeHTa, baHka, 1100 MHBIX €T0 KIMEHTOB.

9)baHK MMeeT MpaBoO B OJHOCTOPOHHEM TOPSIKE BHOCUTh W3MEHEHHS/IOMOIHEHUs B JJOrOBOp, BKIIOYAs
Tapu@Bbl 10 yCIyram, OKa3bliBaeMbIM 110 JloroBopy, B 0THOCTOPOHHEM IMOPSIIKE, TPEABAPUTEIHHO YBEIOMHUB



00 stom Kimmenrta 3a 10 (mecsTh) KajJeHIAPHBIX JHEW MO BCTYIUICHHUS TaKUX U3MEHCHHHA B CUIY, IIyTEM
pa3MelIeHNs TaKUX H3MEHEHUH (B TOM YHCJIC HOBOM peaKIiK) B OTICPAIlMOHHBIX 3aax ¢unnaioB banka
w/unmn Ha odunuansHoM caiite banka mo aapecy forte.kz, 3a uckimoueHueMm ciydaeB, B KOTOPBIX
OJTHOCTOPOHHEE H3MEHEHHE 3aIlpelnacTcs 3aKoHoqaTenbcTBoM PecryonnknKazaxcras.

Mo ucreuennn 10 (mecsiTh) KaJIGHAAPHBIX JHEW CO JHA OMyONMKOBaHWS WH(OPMAIMU O BHECCHUU
M3MeHeHui/nononHennii B JloroBop, BKiIfOYas Tapudsl MO ycioyraMm, OKasblBaeMbIM 10 JloroBopy, B
MOPSAIKE, YCTAHOBJICHHOM HACTOSIIIAM ITOAITYHKTOM, TaKHe N3MEHEHUS/IOMOTHEHHSI BCTYTIAIOT B CHITY;
10) BHOCHTH HW3MEHEHUs!/IonoNHeHusT B JlOroBOp, BKJIOYass Tapu(bl MO yCIyram, OKa3bIBAEMBIM IO

JloroBopy, OJHOCTOPOHHEE W3MCHEHHE KOTOPBIX 3alpeliaeTcs 3aKOHOJATeabCTBOM PecmyOnuku
Kazaxcran, mpenBapurensHo yBemomuB 00 3Ttom Kimenta 3a 10 (mecsith) KaneHAapHBIX THEH [0
BCTYIUIEHUS TAaKUX M3MEHEHUH B CHIJTY, TyTEM pa3MelIeHNs TAKUX N3MEHEeHH/ IOTIOTHEHNH (B TOM YHUCIIe
HOBOU peAaKIINK) B OTICPAIIMOHHBIX 3ayaxX (pruanos banka u/wimm Ha opumanbHOM calite banka mo agpecy
forte.kz, na ocHoBanuu Bosien3wsaBieHus Kirenra, BEIpaXKEHHOTO MOJTYAHHEM.

Henpencrasnenne Knuenrtom B Teyenue 10 (ecsaTv) KalleHAApHBIX JHEH C MOMEHTa OIMyOJIMKOBaHUS
BankoM coo0IIieHNsT 0 BHECECHUU W3MEHEHUH/IOTIOTHEHUH, B COOTBETCTBUU C HACTOSIIMM IOAITYHKTOM,
MMACBMEHHOTO 3asBIICHUS O HENPHHATHH W3MEHCHWI/momoyiHeHnd B JloroBop, BKiIOYas Tapu(bl 10
yCIIyraM, OKa3bIBaeMbIM 110 J[OroBOpY, SBISETCS BRIPAKEHUEM €0 BOJICH3BSIBIICHUS U O3HAYACT COTJIACHE
KnuenTa ¢ TakuMu U3MEHEHHUSIMU/ TOMTOTHECHUSMU;

10-1) npu HECOOTBETCTBUH BAJTIOTHI IEPEBO/IA, YKA3aHHOM B IUIATEKHOM JJOKYMEHTE, BATFOTe OAHKOBCKOT'O
cuera Kinenra, 3auncnenue Ha cuer KiimeHTa npou3BOIUTh B BAIIOTE OaHKOBCKOTO cueta KineHTa, mytem
KOHBEpTAallMM C  TPUMEHEHHEM DPBIHOYHOTO Kypca OOMEHa BajJiOT Ha JIeHh COBEPIICHHUS IUIaTexXa,
ycTaHoBiIeHHOro bankom, Ha yto  KitneHT moanucaHueM HacTosiero Jloropopa Aaet coryiacue.

10-2) bank mmeeT mpaBO OrPaHUYUATH KOIMYECTBO KAPTOUEK, BHITYCKAEMBIX/TIEPEBBITYCKAEMBIX OTHOMY
Kimmenty ([epxkaremto).

11) baHk BrpaBe B OTHOCTOPOHHEM MOPSIKE U3MEHHUTH YCIIOBHS MPOIYKTa, B pAMKaX KOTOPOTO BBIMYIICHA
IIaTeXKHasT KApTOUYKa KJIMEHTY, B CTOPOHY YJIyYIIEHHs HAMOJNHEHHs IUIATEXHON KapTOYKH TIO CBOCH
vHuIMaTuBe M naunuatuse MIIC.

12) ocymiecTBIATh WHBIE TpPaBa, MPEIyCMOTPEHHBbIC 3aKOHOIATENbCTBOM PecnyOmuku Kazaxcran u
Horosopom.

6.2. KiimeHT BHIpaBe:

1) 1o cBOEMY YCMOTPEHHIO pacropspKaThCsl JI€HbraMH Ha CUYeTe, C y4eTOM TPeOOBaHH U OTPaHHUYCHUIA,
ycTaHOBJIEeHHBIX JloroBopom u 3akoHomaTenbcTBoM PecryOinku Kazaxcran;

2) obpatutbes B BaHK ¢ NMHUCHMEHHBIM 3asBIIEHHEM O 3aKPBITHMH KapTOUKH/pacTopkeHun Jorosopa,
MOJIaHHBIM HAPOYHO, W/WJIM TOCPEJICTBOM HCIIOJIb30BaHUS OJHOPA30BOro (eauHoBpeMeHHOro) SMS-koma
(nnHaMuYeckol wuAeHTU(UKANNM), TOATBEPKIAIOIIETO 3aKPhITHE OaHKOBCKOTO —CUeTa/pacTOpIKEeHUE
JoroBopa, HanpaBneHHOro baHkoM Ha HOMep MOOMIILHOTO Tele(OoHa, YKa3aHHBII KIMEHTOM B 3asBICHUH,
He MeHee, yeM 3a 30 (TpuamaTh) KICHIAPHBIX JHEH JO IPENIoIaracMoil MaThl 3aKPBITHS KapTOYKH
/pactopskeHus JloroBopa rnpu yCiaoBHU OTCYTCTBHS OOCTOSTENBCTB, MIPETATCTBYIOIINX COTJIACHO JIOTOBOPaM,
3aKJIFOUYEHHBIM MeX 1y baHKOM M yd9acTHHUKaMH IUTaTeXKHBIX cucTeM, JloroBopom, B ToMm urcie [JoroBopom
cuera, ¥ 3aKOHOaTeNIbeTBY PecnyOnmuku KazaxcraH 3akpbITHIO KapTOUKK/pacTopxkeHuio JJoropopa.

3) OcyuiecTBIATs HMHBIE TpaBa, MPEAYCMOTPEHHBIE 3aKOHOMATEIBCTBOM Pecmybmukn Kazaxcran u
Horosopom.

6.3. baHk 00s13yeTrcs:

1) TIlpemoctaBiaTh 1O TMHCBMEHHOMY TPEOOBAHHIO KJIHMEHTa JHOO €ro  yHOJHOMOYECHHOMY
MPEJICTABUTEIO €KEMECIUYHYIO BBIITUCKY IO cueTy (0 IuiaTrexax W WHBIX ONepaIusaX, OCYIIECTBICHHBIX C
HCIIOJIb30BAaHUEM KapTOUKH) 00CTy)uBaroIum (uuanom baHka, KoTopas 1o MMCbMEHHOMY COTJIACOBAHUIO
KIIMEHTOM, BBIAETCS JIMYHO B PYKH TpH TocenieHnn Quiuuana. Hemomydyenune bankom ot kimeHTa
MMMCHhMEHHBIX TMPETEH3UN 1O BBIMKACKE B TEYECHUE IMATH padO4YMX AHEW CO JHS €€ IMOJyYCHHUsS, CUUTACTCS
MOJITBEPKICHUEM TPABUIIBHOCTH, YKA3aHHOH B Hel MHPOpMAaIHH.

2) [Ipn nonmyuyeHWH yKa3aHHWS KIHEHTa O TIIPOBEIEHHH OIEpaluii 1O CYeTy HCIOJHUTE JHO0
MOTHBHPOBAHHO OTKAa3aTh B €r0 UCIIOJHEHHUH B MOPSIKE W CPOKH, IIPEIyCMOTPEHHBIE 3aKOHOAATEIHCTBOM
Pecrry6mukun Kazaxcraw;

3) B caydae oOpalieHus KIMCHTA MPEI0CTaBUTh HH(OpMAIHIO 00 OKa3bIBAEMON TJIATEIKHOM yCITyre.

6.4. KitueHT 00513aH:

1) mnpousBoauTE omuIaTy 1o JIoroBopy, B YCTaHOBIEHHOM MM IOPSIKE;

2) Ipru HUCIOJb30BAHUU KapPTOYKU CO6J’IIO)13TL npaBujia OCYIICCTBICHUS HJ'IaTe)KCﬁ/HCpeBOI[OB u
O(bopMJ'IGHI/ISI IJIATC)KHBIX JOKYMCHTOB, MNPOBCACHHA BaJTIOTHBIX OHepaHI/Iﬁ, U HHBIC Tp€6OBaHI/I$I,
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ycTaHOBJIeHHBIE JJoroBopoM U 3akoHoaTenbcTBoM PecryOimku Kazaxcran;

3) Ha MNEepUOJMYECKOW OCHOBE OCYLICCTBISTH MOHHTOPUHI BHOCHMBIX W3MEHCHUIl/OTIONHEHUH B
JHoroop, Tapugsl baHka myTeM 03HAaKOMJICHHS ¢ HUMH Ha caiite baHka;

4) mepen Bbie310oM 3a nipenensl PecryOnmkyn KazaxcraH 03HAaKOMHTBCSI CO CITUCKOM CTPaH C TOBBIILICHHBIM
YPOBHEM MOLICHHUYECTBA [0 KapTouykaMm Ha caiite baHka, B ciydyae HEOOXOJMMOCTH CHSTHUS/U3MEHEHUS
JUMHUTOB pacxofoB mo kaptouke mocpeactBom CJIBO, TtemedonHoro 3BoHKa B baHK WIM MHCEMEHHO
oOparutecsi B baHk, a mpu Bble3fe Ha UIMTENBHBIN CPOK MPEACTaBUTH B baHK HE0OXOoauMble CBEIEHUS
(mepuox mpeObIBaHMs, cTpaHa MPeOBbIBAaHMS) M KOHTAKTHBIA TenedoH, HEOOXOAMMBIC AT MO KaHUs
bankoM CBsI3H ¢ KIUEHTOM;

5) mocIie moceneHus CTpaH ¢ MOBBIIICHHBIM YPOBHEM MOIIIEHHHYECTBA IT0 KApTOYKaM, B TeUeHHE 7 (CeMM)
KaJIeHIapHbIX IHEH co qHs npubbiTus B PecyOnuky Kazaxcran oOpaTutbes B baHk ¢ 1enbio OIOKUpoBaHuUs
U TIEpPEeBBINYCKa/3aMEHbl OCHOBHO/IOTIOTHUTENBHOM KapTOUYKM Ha HOBYIO corjacHo Tapugam banka. B
Clly4ae HeCOONIO/IEHUSI YKa3aHHOTO TpeOOBaHWS M MPU BOSHUKHOBEHWH B CBSI3U C 3THM MOIIEHHHYECKUX
orepanuii Mo AaHHON KapTouke, Bce pacxoisl baHka mojexxaT BO3MELIEHHIO Aep)KaTeleM KapTOuKd B
0e3yCIIOBHOM TOpSIIKE, B TEUEHUE CPOKa, YKa3aHHOTO B IMMCbMEHHOM TpeboBanuu baHka, HampaBIeHHOTO
JepKaTelto KapTOUKH,;

6) B caydae OmMOOYHOrO 3a4MCIICHHs JIeHer Ha cyerT KimeHTa Wi OMUOOYHOTO MOJYYEHHs JCHET C
WCTIONBb30BaHUEM KapTOYKH 4Yepe3 OaHKOMaT CBEPX CyMM JEHET, 3alpolIeHHbIX JlepikaTesieM KapTOUKU U
yKa3aHHbIX B KOHTPOIBHOM ueke OaHkoMara (HE3aBHCHMO OT MPUYMHBI TaKOro OLIMOOYHOTO
3agucieHus/monydeHus), Kinment o6s3yercss Bo3BparuTh baHKy AeHBru He mo3faHee 3-X paboumx JHEH ¢
MOMEHTa IIOJyYeHHsl BBITUCKH IO OaHKOBCKMM c4YeTaMm, Ju0O0 ¢ MOMeHTa HampaBieHus baHkom
COOTBETCTBYIOIIETO YBEJIOMIICHHS O BO3BpaTe OIMOOYHO 3a4HCICHHBIX/TIONYYCHHBIX JICHET;

7) He WCIOJb30BaTh CUCT IS TPOBEACHHS OIEpAIMii, CBA3AHHBIX C OCYIIECTBICHUEM KIHCHTOM
NpeANpUHUMATEIBCKOM, aJBOKATCKOM, YaCTHOM HOTapHAIbHOM AESITENbHOCTH, NEATEIBbHOCTH YaCTHOIO
CyJeOHOTO HCIIONHUTENS U ACATENHOCTH MPO(ECCHOHATIBHOTO MEINaTopa, a TakKe HCKIIOYUThH CIIydau
MepeBo/ia Ha CYET JICHET, TOMYUYEHHBIX TPECTYITHBIM ITyTeM OT HHBIX JIHII;

8) B ciuy4yae HM3MEHEHHsS CBOHMX IMCPCOHAJIBHBIX MaHHBIX ((aMWUINK, MMCHH, MaHHBIX TOKyMEHTa,
yIIOCTOBEPSIONIETO JIMYHOCTh, aJpeca PeTUCTPAllMU M ajJpeca MECTa KXHUTEIbCTBA, HOMEPOB Tele(OHOB,
3JIEKTPOHHOTO aJipeca, APYTHX NePCOHANBHBIX IaHHBIX, paHee MPeI0CTaBICHHBIX baHKy) TH4HO 00paTUTHCS
B baHK ¢ mpemocTaBiieHMEM TOATBEPKAAOMINX TOKYMEHTOB MPH M3MEHEHWH (DaMUIINH, UMEHH, JaHHBIX
JIOKYMEHTA, YA0CTOBEPSIOIIEr0 JMYHOCTD, aJipeca PETUCTPALlUH U ajJjpeca MecTa )KUTEIbCTBA, He Mo3/1Hee 3
(Tpex) pabounx JTHEH ¢ JaThl COBEPIICHUS TAKMX U3MEHEHHIA, HO B JIIOOOM CiTydae J0 MPOBEJICHHS MEePBOii
(c MOMeHTa TTPOU3OIIEANINX U3MEHEHUIT) OTIepalliy;

9) s3apeructpuposarbest B CIIBO B mopsike 1 Ha yCIOBHSIX, pa3MENICHHBIX Ha caiite BaHka 1o aapecy:
forte.kz, wesamemmuTENBHO COOOIIATL B BaHk 00 M3MeHEHNN HOMEpPAa MOOMIIBHOTO Teae)OHa MK aapeca
ANIEKTPOHHOU MOYTHI, KOTOPBIE UCTIONB3YIOTCS IS ody4deHus yciryru SMS oroBemeHus;

10) coxpaHsTh B TaiiHe ¥ HE JOMYCKaTh pa3riallieHHs TPETbUM JIMIIAM PEKBHU3UTOB IUIATEKHOM KapPTOUKH,
[INH-xona, joruHa, mMapoisi, OJHOPA30BOTO (€IMHOBPEMEHHOTO) KOJa, B TOM YHWCIE JONOJHUTEIHHBIE
¢dopmbl naenTrdukanun Kivenra, 1ocTymHble B MOOHIEHOM MTPUIIOKEHUH, OJIHOPA30BbIH MTapoIib, KOTOPBIHA
npenocraBisieTcss B Buae SMS-cooOmienns npu cozgaHun TokeHa. B ciydyae mx pasriamieHUs TPeTbUM
JIUIaM, B TOM YHCJI€ BBUAY HETPUHATHA KIIUEHTOM JIOCTaTOYHBIX MEp I UX COXPAaHHOCTH B TaliHe, KIIMEHT
HECET BCE CBSI3aHHBIC C 3TUM TIOCIECTBUSI U PUCKH CAMOCTOSTEIbHO 0e3 MpaBa BO3MEIIEHHS KaKUX-JIN00
yOBITKOB OT baHka,

11) npenocraBuTh B baHK MOKYMEHTHI, HEOOXOIMMBIE JJISi OTKPHITHS OaHKOBCKOTO CUe€Ta, MPOBEIEHUS
orepaiuii mo 0aHKOBCKOMY CHYETY, IOJyueHHs HH(pOpMAIMKA O COCTOSIHUHM CBOETO OaHKOBCKOTO cYeTa, a
TaKke JOKYMEHTHI, 3alpamuBaeMble baHKOM Ui 1ejedl OCyIIeCTBIEHHS BaJIOTHOTO KOHTPOJ,
coOimonenust TpeOoBaHUi 3akoHonarenbeTBa PecryOnukn KazaxcTan o mpoTHBOIEHCTBUM Jierann3aluu
(OTMBIBaHHIO) JTIOXOJIOB, MOJIYUYEHHBIX MPECTYIMHBIM ITyTeM, i (PHHAHCHPOBAHUIO TEPPOPU3MA, & TAKXKE IS
OCyIIECTBIICHUsI cOOpa, 00pabOTKH U Tiepeiadn JaHHBIX/TIEPCOHANTBHBIX JAHHBIX KiMeHTa B HamoroByro
Cnyx0Oy CLHA (Internal Revenue Service) B coorBercTBuM ¢ TpeboBanusmMu FATCA, B ToM umcie,
MOCPEJICTBOM YIIOJIHOMOYEHHBIX TOCYAapCTBEHHBIX opraHoB PecriyOnuku Kazaxcran. B cnyyae namenenus
MPEOCTABICHHOM MPY OTKPHITHU OaHKOBCKOTO cueTa B baHk mH(OopMaIuy B COOTBETCTBHU C TPEOOBAHUSIMHU
FATCA (B Tom uncne, uto KiineHT He sIBIIIeTCS TpayKAaHHOM U Hanororiarenbinukom CIIIA, He Bbie3xan
B CHIA B TeueHume roja, He WMEET BHUJ HA JKUTEIHCTBO, IOYTOBBIA ajpec, TelehOHHBIM HOMED,
3apeructpupoBannblii B CIIIA, He BbIaBan TOBEPEHHOCTh HA MTPABO COBEPIICHUS onepauii GU3NIECKOMY
Uiy, npoxknBaromemy Ha Tepputopun CHIA), Knuent o0s3yeTcst n3BecTuTh baHK cCaMOCTOATENHHO;

12) TpeboBarh OT NHIA, PeaTn3yOUIero TOBap/yCiayru, BO3BpaTa CTOMMOCTH TIOKYITKH, ITPOU3BEACHHON B
ceT VIHTepHET M OIyIaueHHON C UCTIOJIh30BAHUEM BUPTYAIBbHOM KapTOUKH, B CIydae OTKa3a OT MOKYTKH, B
0Ee3HAIMYHOM TIOpSIAKE, IMyTeM 3a4HCICHHMS JeHEeTr Ha cYeT (BO3MEIIEHHE HANWYHBIMH JEHbIaMH He
JIOTTyCKAETCsl);

13) 49to ecnm B KAakOH-TO MOMEHT B TeUCHHME JelcTBHs JloroBopa eMy CTaHeT HW3BECTHO O
HaJIOKeHUH/BIUSTHUY CaHKIWHA, B COOTBETCTBUH C ITYHKTOM, YKa3aHHBIM BHIIIIE, YBEIOMHUTE 00 3ToM Bank
He3aMeUIUTENFHO, HO He OoJiee ueM B TedeHue 5 (IATH) KaJeHOApHBIX AHEH CO IHS, KOT/Aa y3Hal WU
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JIOJDKEH ObLT y3HATH 00 3ToM. [Ipu HanoxxeHun/BnusHun CaHKIINY, a TAKXKE B cliydae HapyireHus: Kiiuenrom
00s13aHHOCTH TI0 YBeJoMIIcHHIO baHka o HanoxxeHun/Biusann CaHKIuM, baHk BIipaBe IpeKpaTUTh JETIOBBIC
OTHONICHUS C HUM, TPUOCTAHOBHUTH, OTKA3aThCs OT TIPOBEJCHUS JIIOOOH omepanvu B TOPSIKE,
npeaycMoTpeHHoM B JloroBope.

14) He HanpaBIATH yKa3aHUs, HE COBEPIIATh ONEPAIlNy, HalleIeHHbIe Ha 00X0 Cankiuid. Ecnu xakoe-mu6o
yKazaHue Ju00 orepaius B pamkax Hacrosiiero JloroBopa, mo ycmorpenuto banka, HareneHa Ha 00X0J
Cankrmuii, To bank BIpaBe OTKa3aTh OT WCITOJIHCHHS/COBEPIIICHUS TAKOTO YKa3aHWs/oneparui 0e3 Kakux-
MO0 HEONAroNmpHUATHBIX TociencTBuil st cebs. Ilog oO6xomom CaHKIMM TIOHUMAETCS B TOM YHCIIE,
CO3JIaHHe TIOCPETHUICCKUX CTPYKTYP JUISl TIOCTABKH CAHKIIMOHHBIX TOBApOB, MPOBEJCHUE IIaTexel oo
nony4yeHue GpuHaHcupoBaHus B HapylieHur CaHKIUH, U T.]I.

15) BBITIOJIHATH HHBIC O6ﬂ3aHHOCTI/I, npeayCMOTPCHHBIC 3aKOHOJATCIILCTBOM PCCHY6J'H/IKI/I Kazaxcras.

7. OTBETCTBEHHOCTb CTOPOH

7.1. Croponsl JloroBopa HecyT OTBETCTBEHHOCTh B COOTBETCTBHHU C YCIOBHAMH J[oroBopa, a B 4aCTH UM
HEyperyJIHpOBaHHON — HOpMaMH 3aKOHO1aTeNbecTBa Pecybnukn Kazaxcras.

7.2. CTopoHBI OCBOOOXKTAIOTCA OT OTBETCTBEHHOCTH 32 YAaCTUYHOE WM TIOJTHOE HEHCIIONHEHHE
00513aTENBCTB, €CIM OHO SIBUJIOCH CIICJICTBHEM OOCTOSATENBCTB HEMPEOIOIMMOM CHIIBI, KOTOPhIe BOSHUKIIH
nocjae mpucoeauHeHHs K JloroBopy B pesynbTare HENpPEABHICHHBIX M HEOTBPATHMBIX COOBITHIA
YpEe3BBIYAHOTO XapakTepa, TAKUX KaK: BOWHA W BOSHHBIE ACWCTBUS, CTUXWUHHBIE WA WHBIE OEICTBUSA,
MPOUCXOJSIINE B palioHaX, OQUIMATIBHO MPH3HAHHBIX TAKOBBIMH, NEHCTBUS OPraHOB 3aKOHOJAATEIHHOM
W/WJIM MCTIOJIHUTENbHOM BiacTH PecnyOnmuku Kaszaxcran, HanmonansHoro banka Pecnyonuku Kaszaxcran
3allpellaonie Wil OrPaHUYHMBAIOLINE AEATEIbHOCTh, HEMOCPEACTBEHHO OTHOCALIYIOCS K IPEeIMETY
JloroBopa, BCIEACTBHE KOTOPBIX MOKET CTaTh HEBO3MOXKHBIM CBOEBPEMEHHOE BBIIIOJIHEHUE 0053aTENIBCTB
o JloroBopy, HepaboTOCIOCOOHOCTD, cO0M U omuOkH B padote CABO/MHBIX CUCTEM yIAJICHHOTO IOCTYIIA,
MTOBPEXACHUS IMHUH CBs3H, oOecrieunBatommx padboty CAbO/MHBIX CUCTEM yJaIIeHHOTO JOCTYIIA B APYTHUX
00CTOSITENBCTB, HAXOAALIMXCS BHE KOHTPOJIsi CTOPOH.

7.3. bank  BO3MemIaeT KJIMEHTY YOBITKHM, CBS3aHHBIE C  HECAHKIMOHWPOBAaHHBIM  ILIATEXKOM,
OCYIICCTBJICHHBIM ITIOCJIC TMOJTYYCHUA bankoMm B COOTBETCTBHH C YCTaHOBJICHHBIMHA I[OI“OBOpOM YCIIO0BUAMU
YBEAOMJICHHSI OT KIMEHTa O HEM WIIM 00 yTepe/Kpake KapTOYKd, B pa3Mepe, He MPEBBIIIAMOIIEM CyMMEI
HECAaHKIIMOHUPOBAHHOM KapTOYHOM OmNepaluu ¢ y4eToM KoMuccuil baHka 3a oCyllecTBIEHUE KapTOUHOU
orepanyu, IyTeM €€ BO3BpaTa KIMEHTY JONMYCTUMBIMU 3aKOHOJATeNbcTBOM PecnyOnuku Kaszaxcran
croco0amMu, 3a UCKITIOUEHHUEM CIIydaeB, YCTaHOBJICHHBIX JJoroBopoM.

7.4. Ha baHk Bo3maraercsi OTBETCTBEHHOCTD 3a ILIaTEXK, OCYILECTBIICHHBIN C HCIIOJIb30BaHUEM KapTOUKH, HE
coJieprKaliel yKazaHue Ha CpOK ee JeMCTBUA, eCIM TaKOoH IUIaTeX OCYIIECTBIIEH O HACTYIJICHHUS CpOKa ee
JEeUCTBUS WM TIOCIIE €0 3aBEPLICHUS.

7.5. baHK HeceT OTBETCTBEHHOCTh 3a pasrjamieHre OaHKOBCKOM TaiHbBI, 3a HCKIIOYEHHEM CIIydacs,
npeaycMoTpeHHbIX JloroBopom 1 3akoHOnaTenb,cTBOM PecyOnuku Kazaxcran.

7.6. baHK He HeceT OTBETCTBEHHOCTb 3a:

1) neiicTBue w/wiam Oe3meiiCTBUE TPETHUX JIHI[, KOTOPbIC MPEISITCTBOBAIN BBIONHEHHIO baHkKoOM
ycnoBuii JloroBopa, eciau co cBoed cTopoHbl baHk mpenmpuHAn Bce HEOOXOTUMBIE MEPHI IS
BBIIIOJIHEHUS yCJIOBHHA JloroBopa;

2) OTKa3 TpeThell CTOPOHBI B OOCIYKHBaHHH KapTOYKH, B TOM YKCIIE 32 OTCYTCTBUE BO3MOXKHOCTH
COBEPILUEHUS ONepanuil C UCTIONb30BaHNEM TOKeHa,

3) KavecTBO TOBApOB, PabOT M YCIYT, MPHOOPETEHHEBIX C MIOMOIIBIO KAPTOUKH;

4) JIMMUTBI, OrPpaHUYCHUA I/I/I/IHI/I JOIOJIHUTEIIBHBIC BO3HArpaXXAC€HHUS IO KapTOYKE, YCTAaHOBJICHHBIC
TPETbEH CTOPOHOM, KOTOPBIE MOT'YT MOBIHATH HA MHTEPECHI KIIMEHTA,;

5) yperyiaupoBaHHE CIIOPOB M pPa3HOTJIACHII MEXIy KIMEHTOM H JEpXKaTelieM JIOMOJHUTEIbHON
KapTOYKH;

6) mocieacTBHS HECBOEBPEMEHHOIO oOpallieHHs aepkarelisi KapTouku B baHk ¢ TpeOoBaHHEM O
OJIOKMPOBAaHUH KAPTOUKH;

7) TexHHYeCKHEe COOM B DJICKTPOHHOU ceT MHTEpHET M MHBbIC MOCIEICTBUS, BO3HHUKIINE B CBSI3U C
MOJTyYEHUEM YCIIYT C IPUMEHEHHEM KapTOUKHY;

8) yOBITKM, NpPHYMHEHHBIE KIMEHTY B pe3yJbTaTe IPUOCTAHOBJICHUS ONEpalid IO CyYeTy B
COOTBETCTBHH C YCIOBHUAMH HacTtosiero Jlorosopa;

9) 3a MoBpEeXICHUs, MPUIMHCHHBIC KAPTOUKE B Pe3yJIbTaTe MCIOJIb30BaHHS B OAHKOMATax M IPYTHX
3JIEKTPOHHO-MEXaHUUECKUX YCTPOHUCTBAX;

10) 3a mocnencTBUsS HECAHKIMOHUPOBAHHOTO MCIIOJIBb30BAHHS YTEPSHHOM/YKpPaJICHHONW KapTOYKH I10
NpUYrHE OJIOKMPOBAHUS YTEPAHHOM/ YKpaIeHHOW KapTOUKH 110 YKa3aHHUIO JAeprKaTelis KapTouku 0e3
3aHECEHUS PEKBU3UTOB KapTOUKH B CTOM-JIHCT WM C 3aHECEHHEM PEKBU3UTOB KapTOYKH B CTOII-
JIUCT, AEUCTBYIOIINN TOIBKO JUIsl yCTPOWCTB IKBAHEPOB B ONPEJICICHHOM PETHOHE MUPA;



11)

12)

13)

14)

15)

16)

17)
18)

32 TOCTCACTBHS HECAHKIIHOHUPOBAHHOTO HCIIONBG30BAHUSA KapTOUKUA (€€ pPEKBH3HWTOB) MpHU
OCYIIECTBJICHUM OIUIATBl TOBAPOB H/MIM YCIyr uepe3 HWHTEpHET, MyTeM TMOYTOBBIX W/HIH
TeJIeQOHHBIX 3aKa30B;

32 TOCICACTBHSI HECAHKIIMOHUPOBAHHOTO HWCIOJB30BAHHS KApTOUYCK, BO3HHUKINIAX  H3-3a
OTMEHBI/U3MCHEHUSI KITUCHTOM YCTAHOBJICHHOTO BaHKOM JMMHTAa DPAcXOJOB IO KapTouke (ee
PEKBH3UTOB), B TOM WYHCIIE H3-3a OTKIoueHms upoepku CVV2/CVC2-xkoma, Verified by
Visa/MasterCard SecureCode u OTKpBITHsI IOCTyIa Ha TPOBEACHHE OMEPAIlfii M0 MarHUTHOMN
noJsoce;

3a TIOCJIEJICTBUSI CAMOCTOSATENILHOTO M3MEHEHHS KIMEHTOM IOCPEICTBOM Tele(OHHOTo 3BOHKA B
baHk WM MOOMIIBHOTO W MHTEpHET OAHKWHTA YCTAHOBIICHHBIX BaHKOM JIMMHUTOB IO KapTOYKE Ha
MPOBEICHUE KAPTOYHBIX OIEPAITHIA;

32 TOCIEACTBHS HECAHKI[MOHMPOBAHHOTO IPOBEACHHS OMNMEpaliii 1Mo KapToukaM baHka,
COBepIIEHHBIX ¢ wmcronb3oBanneM I[TMH-koma,CVV2/CVC2-koma,Verified by Visa/MasterCard
SecureCode ¢ moaTBepIKAcHNEM MTpaBUIBHOTO Habopa maposst 3D Secure/SecureCode, B ToM yucie
M0 PETYJSIPHBIM IIaTeKaM U (MJIH) TIepeBOIaM;

3a ymiep0, BO3HUKIIMN BCIEICTBHEC HECAHKIIMOHUPOBAHHOTO HCIIONH30BAHUS TPETHUMH JIUIAMH
PEKBU3UTOB TIATSKHON KAPTOUYKH, JIOTHHOB, MAPOJICH H/WIK OJIHOPA30BOTO (EIHHOBPEMEHHOTO)
SMS-koma u mpoumx CpencTB moaTBepkAeHHS KimMeHTa, eciu Takoe HCIOJIb30BaHHE CTallo
BO3MOJKHEIM HeE 110 BuHe banka;

B clydYae, eclid WH(OpMAIWs, CBS3aHHAs C MoJy4deHueM KIMEHTOM 3IeKTPOHHBIX OaHKOBCKHX
YCIIyT, CTAaHET U3BECTHOM TPETHUM JIMIIAaM BO BpeMs mosydeHus: KiueHToM yciyr B pe3ynbrare ux
JocTyna K nH(GOpMAIUH MPH Mepeiade Mo KaHajaM CBS3H, HaXOISAIIUMCS BHE MpeerioB banka;

32 OTCYTCTBHE BO3MOXKHOCTH COBEPILICHUS OMEpaIuil ¢ UCIoIb30BaHueM TOKeHa;

3a ymep06/yOBITKH MOHeCeHHBIe KITHeHTOM B CBS3U ¢ yTepei, kpakeit uiau mopueii MoOHIBEHOTO
YCTPOHCTBA, B TOM uucie TOKeHH3UPOBAaHHYIO HA MOOMIBHOM YCTPOWCTBE KapTy;

7.7. KinneHTt HeceT OTBETCTBEHHOCTD 3a:

1)

2)

3)
4)

5)

6)

7)

8)

9)

HIOCJIC/ICTBHSI HECBOEBPEMEHHOTO OOpalleHus Jepskaress KapTouku B baHk ¢ TpeboBaHmeM o
OJIOKMPOBAaHNH KapPTOUKH - B TIOJIHOM 00beMe IPUUMHEHHOT0 baHKy yiiepoa;
HECAHKIIMOHUPOBAHHYIO KApPTOUHYIO OIEpAlMI0 B CyMME HECAHKI[MOHUPOBAHHOH KapTOYHOMN
OIlepanyy, C y4eTOM CTOMMOCTH OKa3aHHOH baHkoMm yciyru, B citydae, eciii JEHCTBUS W/YWITH
Oe3neiicTBUE JepiKaTeNs KapTOYKHA TPHBEIM K OCYIICCTBICHUIO HECAHKIIMOHUPOBAHHOI
KapTO4YHOH ollepanuu;

HapyIIeHHe ycioBuii JloroBopa aepikaresieM JOMOIHUTEIBHON KapTOYKH;

HapyIlIeHHe JeHEKHBIX 00s3aTenbeTB nepen bankoM mo JloroBopy B Buze menu B pasmepe 0,01
(omHa coras) % OT pa3Mepa HapyIIEHHOIO ICHE)KHOT0 0053aTeIbCTBA 3a KX IbIi JICHb TPOCPOYKH,
€CII MHOE He OylIeT ycTaHOBJIeHO Tapudamu banka.

TIOCJIE/ICTBHS CAMOCTOSITEIEHOTO U3MEHEHHUS! KIIMEHTOM TI0CPEICTBOM Tene(oHHOTo 3BOHKA B baHk
WIX MOOHMJIBHOTO M HMHTEPHET OAHKHUHIA YCTAHOBJICHHBIX BaHKOM JMMHUTOB MO KapTOYKe Ha
NPOBE/ICHHE KapTOYHBIX OIepaIluii;

HOCJIC/ICTBUASL ~ HECAHKIMOHWPOBAHHOTO  WCIIOJNB30BAHMS  KapTOYeK, BO3HHMKIIME  H3-32
OTMEHBI/U3MEHEHUSI KIIMEHTOM YCTAaHOBJICHHOrO BaHKOM JIMMHTa pPacxo0B MO KapToyke (ee
PEKBH3UTOB), B TOM 4YHCIe H3-3a OTKiIoueHus mposepkun CVV2/CVC2-koma, Verified by
Visa/MasterCardSecureCode u OTKpBITHS JOCTyIla Ha MPOBEICHHUE OINEpPAIMi MO0 MarHUTHOW
nosoce;

MOCJIC/ICTBUSL  HECAHKIIMOHMPOBAHHOTO  MPOBEACHHUS ONEpaliii 1Mo KapToukam baHka,
COBEPIIICHHBIX C HCIIOJIb30BAHUEM IMNH-koxna,CVV2/CVC2-xona,Verified by
Visa/MasterCardSecureCode ¢ moxaTBepkIeHueM npaBwibHoro Habopa Ilapons 3D
Secure/SecureCode, B TOM YucIie 1O PEryJIsipHBIM TUIATeXaM U (WIIH) ePEeBOIaM;

BCE OIEpalliu, COBepIleHHbIe Mo cueTy mocpeactBoM C/IBO i HMHBIX CHCTEM yIAJCHHOTO
JOCTyNa C HCIIOJIb30BAaHUEM PEKBH3HMTOB IUIATEXKHOW KAPTOUYKH, JIOTWHOB, IapoJiel u/Wim
OJTHOPA30BOTO (€ANHOBPEMEHHOTI'0) KO/Ia.

COXpaHeHHE KOH(GUICHIIMATIBHOCTH CPEACTB UACHTU(DUKALINH;

10) ucnonp3oBanue TOKCHW3HPOBAHHOW HA MOOMJIBHOM YCTPOWCTBE KapThl, JOT'MHA, NApOJis U

Apyrux cCpcacTB I/I,Z[CHTI/I(I)I/IKaLII/II/I AJIA BXOAa W HCIIOJIb30BaHHA CCpBHUCA IJIA IUIaTeXeH
TPETHbUMHU JIULIAMHU.

7.8. IlpucoeaunenreM K HacTosieMy JloroBopy KIMEHT NMPUHUMAET Ha ceOsi PUCKH M BCE IMOCICACTBUS,
KOTOPBIC MOT'YT BO3HUKHYTH B CBSI3U C OTPaHUYCHUSMH U 3alPETaMH, YCTAHOBICHHBIMH 3aKOHOAATEIHCTBOM
WHOCTPAHHBIX TOCYIAPCTB M CAHKIIUSMH B COOTBETCTBUH C IOPUCAMKIINEH TF000M CTPaHbI, MEKAYHAPOTHON
OpraHu3alliy, JACUCTBHE KOTOPBIX PACTIPOCTPAHICTCS HA KIMEHTA W €ro orepanuu (B TOM YHCie, HO He
OTPaHUYHUBASCH, CBSI3aHHBIX C BUJIOM OIEPAIlMH, CO CTPAHOW pErucTpanud U (W) HaXOXKICHUS KIUCHTA.
BaHk He HeceT OTBETCTBEHHOCTH 3a IaHHBIC PUCKH U TIOCIICICTBUSL.

7.9. B cay4yae omHocTOpoHHEro mpekparnenus Jloroeopa, bank He mosaHee, ueM 3a 15 (mATHaIUATh)
KaJICHIApHBIX JTHEH N0 mpeamoiaraeMoil natel npekpanienus JloroBopa yemomursieT KimeHTa o Takom



MPEKpAlICHUH TyTeM HarpasicHus KIMeHTy COOTBETCTBYIOIIETO MUCHMEHHOTO, 00 SMS-coobuieaneM
yBenomiienus u/mim Push-yBemomnenus 8 CJ15O.

7.10. Orka3 baHka OT yCTaHOBIICHHSI HOBBIX H TIPOJIOJKEHHUSI JICTIOBBIX OTHOIICHUH, OTIEIBHBIX JICTOBBIX
OTHOIIICHUH C KJIMEHTOM, TIPOBE/ICHUS JTFOOBIX OTepalliii KIIMEHTa U OTIepaIiii, MPOBOJAUMBIX B OTHOIIICHUU
JAHHOTO KJIMEHTa, B COOTBETCTBUU C IMOJIOKEHUSMU NaHHOro J[oroBopa He SIBISIETCS OCHOBAHUSMH ISt
TpaXXTaHCKO-TIPAaBOBOY MITM MHOW OTBETCTBEHHOCTH baHKa, B TOM YHCIIE 32 yOBITKH, BOSHHUKIIIKE BCIIEICTBHE
TaKoOTo OTKa3a.

7.11. OrtBeTcTBEHHOCTH 3a ymiepO KiueHTy, BOSHHUKIINH BCIICACTBUE HECAHKIIMOHHMPOBAHHOTO JIOCTyIA
tpeThux Jiil K CABO/WHBIM cricTeMaM yJaleHHOTO JOCTYIIa, BO3JIAraeTCss HA BAHOBHYIO CTOPOHY.

8. AHTHUKOPPYINIUOHHAS OI'OBOPKA

8.1. CtopoHBI cOOMIOAAIOT BCe TPUMEHUMbBIE HOPMBI aHTUKOPPYIIMOHHOTO 3aKOHOAATEeNbCTBA. CTOPOHEI
NPU3HAIOT M MOATBEP)KIAIOT, YTO KaXJas W3 HUX I[POBOAUT MOJUTUKY IIOJIHOW HETEPHUMOCTH K
B3SITOYHMYECTBY W KOPPYINLMHU, MNPEANONAraloulylo IOJHBIA 3ampeT KOPPYNLHUOHHBIX OCHCTBHH H
COBEpILECHHMS BHIIIAT 332 COACHCTBHUE / BHIIAT, LEIbI0 KOTOPHIX SBIISETCA YIPOILIEHHE (opManbHOCTEH B
CBSI3U C XO35HCTBEHHOH IESTEIbHOCTHIO, OOeceueHne 0oee ObICTPOro PeLIeHus TeX WIN HHBIX BOIPOCOB.
8.2. CTopoHBI, HX MODKHOCTHBIC JMIA M PaOOTHHKH, KOTOPHIE NMPSIMO WIM KOCBEHHO YYacCTBYIOT B
UCTIONHEHNH 00s13aTenbcTB CTOpOHaMHK O HacTosuieMy JloroBopy He NPWHHUMAIOT, HE BHIIIAUMBAIOT, HE
MpeJIaraloT BHIIUIATUTh U HE pa3peniaoT (CAHKIHOHUPYIOT) BHIIJIATY/TONyYeHNE KaKUX-TH00 JEHEKHBIX
CPEACTB WM Iepenady Kakux-ITu0o LEHHOCTEH (B TOM 4YMCIIe HeMaTepHalbHbBIX) MPSIMO WM KOCBEHHO,
JIFOOBIM JIMIaM, C 1ICJIbIO OKa3aHUA BIIMSAHHA Ha ﬂCﬁCTBHH WK pCUICHHUA C HAMCPCHUEM IIOJYUUTH KaKHeC-
1100 HENPaBOMEPHBIEC IIPEUMYILECTBA, B TOM YHCIIE B 00X0/1 yCTAaHOBJICHHOI'O 3aKOHOAATEILCTBOM HOPAIKA,
WM TpeCIieAYIOINE HHbIE HEITPAaBOMEPHBIE LIEJIH.

8.3. IlomoxkeHnsT HACTOSIIETO pa3jielNia SIBIAIOTCA 3aBEpEHHSIMH 00 OOCTOSITENhCTBAX, MMEIOIIUMHU IS
CropoH cy1ecTBeHHOe 3HaueHre. CTOpOHBI [T0JIararTcs Ha TaKUe 3aBEpPEeHUs NIpU 3aKitoueHuu Jlorosopa.
8.4. B cirydae BozHUKHOBeHUS Y CTOPOHBI MTOAO3PEHHIA, YTO MTPOU3OIILIO HITH MOYKET MPOU30UTH HApYIICHHE
KaKHX-TH0O0 MOJIOKEHUI HACTOSIIIEr0 MyHKTa, COOTBETCTBYIomass CTopoHa 00s3yeTcsi Kak MOXKHO CKOpee
YBEIIOMUTH Jpyryto CTOPOHY O CBOMX MOJIO3PEHHAX B MUCBMEHHOH GopMme.

9. CPOK JIEHCTBHSA JJOTOBOPA

9.1. [lefictBue [loroBopa mpekpamiaeTcss B ClIy4asxX W B MOPSAAKE, MPEIyCMOTPEHHBIX JloroBopom u
3aKOHOJaTeNbCTBOM PecnyOnmkn KazaxcrtaH, B TOM 4uclie 10 WHHUIIMATHBE KJIMEHTAa Ha OCHOBAHUH €ro
MUCBMEHHOTO 3asBJIEHUsA, NojaHHoro B bank B coorBercTBUM ¢ J[OroBOpoM, MNpH OTCYTCTBHHU
HEHCIIONHEHHBIX 00s13aTenbeTB 1o [loroBopy (kpome ciydaeB, KOrJa NPH HMX HAJMYUHM JIOIyCKaeTcs
MpeKpalieHne JOroBopa) U OCHOBAaHUIA, IPH KOTOPHIX B COOTBETCTBUH C 3aKOHOAATENBLCTBOM PecryOnmku
Kazaxcran npekpamenne JloroBopa He JOIMyCKaeTCsl.

10. MPOYME YCJOBUSA

10.1. Bce pa3Horiacus u Criopsl, KOTOPbIE MOTYT BOSHUKHYTH U3 JloroBopa Wim B ¢Bsi3u ¢ HUM, CTOPOHBI
OyZAyT 10 BO3SMOXKHOCTH pa3peliaTh IyTeM IIeperoBopoB. Bee cropbl, BO3HUKAIOLIME B CBSI3H € U IO IOBOLY
JloroBopa, pa3pematorcs B cynax PecryOnuku Kazaxcras, B mopsiike, yCTaHOBIEHHOM 3aKOHOAATEIbCTBOM
PecnyOnuxu Kazaxcran.

10.2. Bce yBenomienusi, cooO1meHus 1o JoroBopy CUnTaroTCs HapapJieHHBIMH/ IOy YeHHBIMH JI0JKHBIM
o0pazom cooTBercTBYIOmEH CTOPOHOW B Cily4ae MX HalpaBlICHUs B MHCBMEHHOM BHJIE HAPOYHO H/WMIIH
MOYTOBOM CITY»k00¥ W/1iH 1o (haKkcy /WK STEKTPOHHOH IMOYTOH 110 PEKBH3UTAM, YKa3aHHBIM B 3asiBIICHHH,
NpU  YCJIOBUHM, 4YTO W30paHHBI KaHAI CBSI3U MpelycCMaTpUBAET TOATBEPXKJCHHUE O JIOCTaBKe
yBEIIOMJICHHUS1/COOOIIEHUS apecaTy, €ciii HHOE HEe YCTAaHOBJIEHO CIelnanbHO JJoroBopom.

10.3. Bo Bcem ocrampHOM, 4YTO He YyperymupoBaHo JloroBopom, CTOpPOHBI PYKOBOJCTBYIOTCS
3aKOHOJaTeNbCcTBOM PecriyOnnku Kazaxcras.

10.4. [loroBop cocTaBieH Ha TOCYJapCTBEHHOM H PYCCKOM S3bIKaX, KaAbIH W3 KOTOPBIX HMMEET
OJIMHAKOBYIO IOpUANYECKYIO cuiy. IIpn pacxoxaeHusx Mex 1y Tekctamu JloroBopa Ha rocyJapCTBEHHOM U
PYCCKOM SI3bIKaX JUIA UX YPEryJIHpPOBaHHS MTPUMEHSETCS TeKCTOM J[oroBopa Ha pyCCKOM S3BIKE.

bank:

AO "ForteBank"

Anpec: r.Acrana, yi. JJoctsik, 8/1

BUK IRTYKZKA

BHMH 990740000683

KBE - 14

Kopcuer: KZ23125KZT1001300204 B I'Y «Hanmnonanpasii bank Pecrrybnuku Kazaxcram»
Tenedouni+7 (727) 258-40-40, +7 (727) 258-75-75, +7 (7172) 58-75-75, 7575 ¢ moOunpHOTO TenedoHa
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[punno:xkenue 1. k loroBopy o Bbizaue u 00CIy:KMBAHUM
IUIATEKHBIX KapTo4eK (¢ (pU3n4ecKUuM JIMIOM)

OCHOBHBIE TEPMHUHBI U1 YCJIOBHBIE OBO3HAYEHUSA, UCITOJIB3YEMBIE B
JOT'OBOPE

AHHYJMPOBAHUE KAPTOUYKH — IPU3HAHNE KAPTOUKH HEIEHCTBUTENLHOH, €€ U3bATHE U3 OOpalIeHUs U
paspe3aHue BIOJb M IIONEPEK Ha YEThIPE YacTH C O0s3aTENbHBIM HAPYIICHHEM LEIOCTHOCTH
MarHUTHOM MOJIOCHI/ MUKPOIIPOLIECCOPA;

0OHYC — yCIIOBHas €IUHUIIA, IPEIOCTaBIsAeMas KIIMEHTY 3a CUET CPeACTB baHka MpH OCyIEeCTBICHUN
KJIMEHTOM JICHCTBUH, COTJIACHO YCJIOBHSIM BBIILIATHI OOHYCOB (JlaJiee - aKTUBHOCTH).

BUPTYAJbHBIIi  IaTesk —  OC3HANMYHBI IUIaTeX MO  OIUIaTeé TOBAPOB W YCIYT
C MCIIOJIb30BaHUEM PEKBH3HTOB KaPTOUKH MOCpeAcTBOM MHTEpHET, MOYTOBO-TeNE(OHHBIX 3aKa30B;
BHPTYaJbHAsA KapPTOYKa — IUIaTe)KHas KapTOUKa, BBITYLIEHHAs B 3JEKTPOHHOM BUJE MOCPEICTBOM
CAbO myrtem mnpenocrtaBieHuss baHKOM JepKaTemo IUIATE)KHOW KapTOYKH HH(POpManuu o ee
PEKBU3UTAX, CIOCOOOM IPEIyCMOTPEHHBIM COIJIAIIEHUEM O IPENOCTABICHUH 3JIEKTPOHHBIX
0aHKOBCKHUX YCIYT.

BBINMCKA —JOKYMEHT, Npe/ICTaBiIsieMblii BaHKOM KIMEHTY/AepKaTelio JOMOJHUTEILHOW KapTOUKH,
cogepkammid MHGOpManMio 00 oOcCTaTke ICHEr Ha CYeTe M OCYIIECTBICHHBIX OINEpalisIx 3a
OTIpeJICNICHHBI TIepHo/, a TaKKe HWHYI0 HHPOPMAIHIO, MPEIyCMOTPEHHYIO 3aKOHOJATEIbCTBOM
PecnyOonuku Kaszaxcran. Beimucka siBisieTcs AOCTaTOYHBIM —JOKa3aTENBCTBOM — OCYILECTBIICHHS
orepauuii 1o c4YeTy ¢ UCIOIb30BAHUEM KapTOUKY;

Aep:KaTe]b KAPTOYKHU — GU3UUECKOE JIULIO, MOJIB3YIOLIeecs IIATeXHOH KapTOUKOil B COOTBETCTBUU C
Horosopom;

JAONOJTHUTE/IbHAs KapTouka — KapTouka baHka, odopmiieHHas Ha KIMEHTa WIM TPETbE JHLO, B
Ka4ecTBE CPEJICTBA AOCTYNA K CUETY JOMOJIHUTEIHHO K OCHOBHON KapTOUKeE;

3aMeHa KAapTOYKM — OIlepaiys, IpeaycMaTpuBaromas BblAady baHKoOM HOBOW KapTOYKM B3aMeH
IIPEXKHEM;

3asiBJieHHMe HA YCTAHOBJIEHHE OrPaHUYEHHl — 3asBICHHE YCTaHOBJICHHON baHkoM ¢opMBL,
3alojIHsieMOe W MpeACTaBiIsieMoe KIMEHTOM B baHK [ ycTaHOBJICHUWS/M3MEHEHHs/OTMEHBI
OTpaHMYEHHI Ha CYMMY IIJIATEXEH, OCYIIECTBISEMBIX C UCTIOIH30BAHUEM KapTOUKH;

E-IIUH - texnonorus ycraHoBku [IMH-kona, koTopast 3akirodaercss B CaMOCTOSITETbHON YCTaHOBKE
IIMH-xona KIMEHTOM IO CBOEH KapTouke MmocpelncTBoM OaHkomara banka, mocie MoATBEp)KICHMS
01HOPa30Boro (equHOBpeMeHHOT0) SMS-K0/1a, TTOTyYeHHOT0 Ha CBOM MOOMITbHEIN Tenedon oT banka,
mu6o ycranoBke [IMH-kona wepes ronocoBoe menro [VR;

KapTOYHasl omepauMsi — IUIaTeXH U (MIM) IEepeBOAbl JCHEr, MOIyYeHHE HaJIW4YHBIX JI€HEeT, 0OMEH
BaJIIOT U JAPYyTHE ONepaliy, C UCI0JIb30BaHUEM KapTOUKH, ONpE/IeJIeHHbIE SMUTEHTOM KapTOYKH U Ha
€ro yCJIOBHSAX;

KPeAUTHBbII JUMHT — pazMep OaHKOBCKOI'O 3aiiMa, IPEAO0CTaBIsIeMOro baHKOM KIIMEHTY Ha OCHOBaHUU
COOTBETCTBYIOIIETO KPEAUTHOTO COTJIAIICHHUS, JIJIs IPOBEACHUS KapPTOUHBIX OTepaIiiii JONOJTHUTEIHHO
CBEpX OCTaTKa COOCTBEHHBIX JICHET KJIIMEHTA Ha CUETE;

KOJI0BO€ CJIOBO - JONOJHUTEIBLHOE CBEJCHNUE, MTO3BOJISIONIEE TPOBOAUTH NAECHTU(UKALIMIO JeprKaTels
KapTOUKHU U ABJsitoIeecs KOHpuIeHInansHoi nHpopManueii;

JIMMMT HMCHOJIb30BAHUS JeHer — MaKCHMAIbHBIM pa3Mep CyMMBI JI€HET, yCTaHOBIEHHBIH baHKoM,
JIOCTYIHBIN JIep>KaTeNt0 KapTOYKH B TE€UEHHE OIPENEICHHOTO MEpHoja BpeMeHH (Mecsiia, HeleNH,
CYTOK H T.IL.);

HEMepPCOHATU3MPOBAHHAS KAapTOYKa — KapTOYKa, BhIyckaeMass baHkom Oe3 HaHeceHWs Ha Hee
MACHTU()UKAIMOHHBIX JAaHHBIX JepXKaTems KapTouky ((haMuInyu 1 UMEHH), C IPUCBOEHUEM €1 HoMepa
Y CpOKa JAeHCTBHS, BblIaBaeMasi KIIMECHTY B IeHb oOpaieHns B bank i monydeHus KapTouky;
Me:KIyHapoaHasi Iatesknas cucrema - MIIC — coBOKyNTHOCTB TPOrpaMMHO-TEXHUYECKHUX CPEACTB,
JIOKYMEHTAIlM W OPTaHMU3aIlMOHHO-TEXHUYECKUX MEPONPUATHH, 00eCIeYnBAIONINX OCYIIIECTBICHHE
IUTATEXEN ¢ UCTIONb30BAHUEM KapTOUYEK B COOTBETCTBHUM C IIPABUIaMH JaHHOM IJIATEKHOW CUCTEMBI;
MYJbTHBAJIIOTHASI KAPTOYKA — KapTOUKa, 0O0ecreunBaomas JOCTYIl K JeHbraM, pa3MelIeHHbIM Ha
cyerax, OTKPHITBIX B pasHbIX Bamorax (tenre, moyuapel CIIIA, EBpo, poccuiickuii pyoib, (GyHTHI
CTEpPIIMHTOB);

peryJisipHble IUIATe:KH M(WJIHM) MepeBOAbI - IUIATEKU, HHUIMUPYEMbIE Ha PETYJIIPHOM OCHOBE, 1O
KOTOPBbIM pPaHHEE OCYILECTBJICH BBOJ JEpXKaTesIeM KapTOYKH PEKBU3UTOB ILIATEXKHOIN KapTOUKH IIPU
NEPBUYHOMN OIjIaTe, MOJIMCKE U COIIALICHUH C YCIOBUSMHU PEryJIIPHOTO CIIMCAHUS;

TeXHHYeCKHil oBepApadT —CyMMa JISHET, U3pacXol0BaHHAas CBEPX OCTaTKa JIEHET KJIMEHTa Ha CUeTe,
HE Tonaaroas o Npu3Haky 0aHKOBCKOTO 3aiiMa, yCTaHOBJIEHHBIE 3aKOHOIATENILCTBOM PecryOnuku
KazaxcraH, u pacxoj; KOTOpOil MOXET BOSHUKHYTb B TOM YHCJIE 3a CUET OIUIAThl KYpPCOBON pa3HUILIbI
IIPU MPOBEJICHUH ONEpaliii KOHBEPTALUY;
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INUH-koa— Ilepconanbueiii Maentudukanuonusiii Homep (cexpeTHBI KOJ), W3BECTHBIH TOJBKO
JepKaTeNt0 KapTOUKH, CIyKallui Uil WACHTU(QHUKALUHN AepKaTelsl KapTOUKW MpPU MPOBEACHUH MM
KapTOUYHBIX OTEepaIluii;

IIMH-koHBepT— crienMaibHBIN 3aledaTaHHBI KOHBEPT, BbIJABacMbIN JeprkaTento Kaprouku mpu
MOJTy4YE€HUH KapTOUYKH, COAep KAl BKIabIII, Ha KoTopoM HaneuaTad [IMH-kox;

npeanpusaTue ToproBad u ceppuca - (IITC - ¢dumsudyeckoe U0, 3aHUMAFOIICECS
IPEANPUHUMATENIBCKON eSITEeNbHOCTEI0 0e3 00pa30oBaHUs IOPUIANYECKOTO JINIA, MIH IOPHUINIECKOE
JULO, TPHUHAMAIOIIEe KAapTOYKW Uil OCYILECTBIICHHMs OE3HAJUYHOrO IUIaTeXa [0 OIulaTe
MOCTaBIISIEMBIX M TOBApOB W/WiH paboT, W/WIH yCIyT;

PEeKBU3MTBI KapTOYKH — uH(poOpMauus, colepxaiascsi Ha KapTOuKe W/WIM XpaHALIascs B Hel,
MO3BOJIAONIAs HACHTU(QHUIMPOBATE ee JAepkaTensi, bBaHk U MIaTexHyr0 CUCTEMY;

caiit banka — odunmaneHeii caiit banka B cetm UHTepHET ¢ agpecoM (IOMEHHBIM UMCHEM)
www.forte.kz;

CHCTeMa AUCTAHIMOHHOIO O0aHKoOBcKoro oocayxupanusi - CABO - mporpaMMHBIH KOMIUIEKC,
COCTOSILIMI U3 CUCTEMBI MHTEPHET X MOOMIBHOTO OaHKHHTA, TOCPEACTBOM KOTOPOro baHk okasbiBaeT
[Tonp30BaTesnto AIEKTPOHHBIE OAHKOBCKUE YCIIYTH;

CTON-JIMCT — CIIMCOK PEKBU3UTOB KapPTOUEK, 3aIPEILIEHHBIX K UCIIOIb30BAHHUIO U MTOAJIEKAIUX U3 THIO
OpU WX TPEenbsIBICHHH K OOCIYXHBAaHUIO, (OPMUPYEMBIH IIATEKHOM CHCTEMON Ha OCHOBaHHU
MUCHMEHHBIX 00paIIeHU YMUTEHTOB;

Tapudsl BaHka — pa3Mmepbl BO3HArpaKACHUs, yIJIauyMBaeMOro KiIMeHTOM baHky 3a yciyry,
oka3biBaeMmble baHKoM, pa3melieHHbIE Ha caiiTe baHka,

TokeH — 3TO YHHKaJIbHBIH HIEHTU(UKATOP, KOTOPBIA COMOCTABISAETCS C KOHOUACHIMATbHBIMH
JAaHHBIMHU 4epe3 cucteMy TokeHusaunu banka npu peructpauuu KapToOuKH.

ToxeHn3anus - TEXHOJOTHS, TIO3BOJISIOIAS TOBBICUTE 0€3011aCHOCTH IIPY BHIITOJIHEHUH TPAH3aKIU i
B pexxumax card-present u card-not-present. Ilpu Mcrnonb30BaHUM JaHHOW TEXHOJOTUHM 3HAUCHHE
PAN kapTel 3aMeHsieTcss yHHUKalbHbIM 3HaueHueM. llpu Bemonnennun TokeHuzanuu
OCYLIECTBIISIETCS ITPOLIECC 3aMEHbl KOHQUICHIIMAIBHBIX JaHHBIX KapTOYKHU Ha COOTBETCTBYIOLIUMN
SKBUBAJIECHT -TOKEH.

cashback — yciyra banka, cornacHo KoTopoii baHk oCylIECTBIISIET KIMEHTY BO3BPAT YaCTH CYMMBI OT
OC3HATMYHOTO IUIaTeXa IO KapTOYKe B IpelesiaX pa3Mepa M Ha YCIIOBHSAX, YCTAHOBJIEHHBIX BO
BHYTpEHHUX JoKyMeHTax baHka, 3a nckimroueHueM omnepauuit cornacHo [Ipunoxenus 2;

CVV2-kom mnam CVC2-xkong («CVV2» — a0O0peBuarypa aHTJIHMICKOTO CIOBOCOYETAHHUS
«CardVerificationValue 2», «CVC2» — «CardValidationCode 2») — wuIeHTH(PUKAIIMOHHBINA
TpEeX3HauHBIA KOJ, yKa3aHHBIX Ha OOOPOTHOW CTOPOHE KapTOYKW W MpeJHa3HAYSHHBIH JUIs
UAeHTH(PHUKALIUY JepiKaTelsl KapTOUYKH NPU OCYIIECTBICHUH KapTOYHBIX omepanuii B cetd MHTepHeT
(CVV2-kox — o Kaproukam VISA, CVC2-kox — o Kaproukam MasterCard);

IVR (anrn. InteractiveVVoiceResponse) —  cucrema MpeABapUTEIbHO 3alMCAHHBIX  T'OJIOCOBBIX
cooOuieHui, BIMOMHSOMAs (QYHKIWIO MaplIpyTH3allid 3BOHKOB BHYTpHW baHKa ¢ HCMOJIb30BaHHEM
WHQOpMAaIUK, BBOJUMOH KIMEHTOM Ha KJIaBHaType TeleoHa ¢ TOMOIIbIO TOHAIEHOTO Habopa;
Push-yBexomaenue — coobuienne B C/IBO ¢ 6ykBeHHO-IIU(PPOBBIM TEKCTOM O IPOBEICHHH KapTOUHOM
orepanuy Wik HHPOPMAIIMOHHO-PEKIIAMHOTO XapaKTepa,

SMS-coo01eHHe — TEKCTOBOE COOOINEHHE YCTaHOBJICHHOTO (hopMmara, IepeiaBaeMoe OCPEeCTBOM
MOOMJIBHOH  CBsI3M  baHKOM  KIMEHTy/mepkaTelro  JOMOJIHUTEIbHOM  KAapTOUYKH WM
KIIMEHTOM/eprkaTesieM JOIOJIHUTEIbHON KapTouk baHKy depe3 onepaTopa MOOMIBHON CBSI3H;
napouab 3D Secure/SecureCode— cekpeTHBIN Mapojib, CIYKAIMK IS WACHTU(UKALUN JepKaTes
KapTOYKHU MPHU MPOBENEHUN UM KapTOUHBIX ONEpaluidl B CETH MHTEPHET, KOTOPHI HCIONB3YyeTCS KaK
TIOBBILICHHBIM ypOBEHb 0€30mMacHOCTH sl KapTouek. Texuomorust 3-D  Secure mo3BoJsieT
UACHTU(OUIINPOBATh BIAJAENbIla KAPTOYKM TPH TPOBENCHHH HWHTEPHET-TUIATEXEH C TOMOIIBI0
JIOTIOTHATENBHOTO TapOJIsi, KOTOPBIA N3BECTEH TOJIBKO JAEPIKATENI0 KApTOUKH;
VerifiedbyVisa/MasterCardSecureCode - TexHomorus ayTeHTU(HKAIMH, O0OCCICYMBAIOIIASL
3alUIIEHHOCTh KAPTOYHBIX ONEpaIii, IPOBOANMBIX JAEPKATEIIMHA KapTOUEK B CETH UHTEPHET.

IIpuioxenue 2. k /loropopy o Bblgaue M 00CTIyKUBAHUH
IVIATEKHBIX KAPTOYeK (¢ (pU3HIeCKUM JINLOM)

Yceaosust npexocrapienus yeayru Cashback/6onycos

I[Tpu npoBeneHNH OE3HATMYHBIX OTIEPALHIA 110 OILIaTe 32 TOBAPHI/yCIyTH KAPTOYKOH, OCYLISCTBICHUS

aKTHBHOCTH, B TOM uucie mocpeacTBoM WMurepuer, bankom BosBpamiaercs Cashback w/unm
MPEeIOCTaBIIsAETCS OOHYC Ha CUeT KIMeHTa baHka, 3a HCKITIOUEHUEM CIICIYIOIINUX OTepaIluii;


http://www.forte.kz/
https://ru.wikipedia.org/wiki/Call-%D1%86%D0%B5%D0%BD%D1%82%D1%80
https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D0%B2%D0%B8%D0%B0%D1%82%D1%83%D1%80%D0%B0
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD
https://ru.wikipedia.org/w/index.php?title=Th%27ve.global%D0%A2%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D0%BD%D0%B0%D0%B1%D0%BE%D1%80&action=edit&redlink=1

- oriatsl yenyr banka;

- 110 OTEpaLMsIM B Ka3MHO U TOTAIN3aTOpax;

- 110 OTIEpPAaIIHsM, CBSI3aHHBIM C ITOKYITKOH JIOTEPEHHBIX OUJICTOB M OOIUTAITHIA;

- 110 OTIEPALIUsIM, TIO KOTOPBIM BIIOCJIEACTBUH OBLII COBEPILIECH BO3BPAT JICHET;

- [10 BCEM OIlepalysM, CBA3aHHBIM C [IEPEUHUCICHUEM JCHET C KapTOYKH Ha CUeTa, OTKPHIThIE B baHke
WM JpyTHX OaHKax;

- TI0 OIIepaIMsAM, CBSI3aHHBIM C ITOTIOJTHEHHEM JICKTPOHHBIX KOLIETHKOB, OIUIATOH YCIYyT orepaTropa
CBSI3H,

- OE3HATMYHON OIUIATHI B MOJB3y IMOCTABIINKOB TOBAPOB/YCIyT mocpeacTBoM OankomaroB, CHABO,
MHTEPHET- pecypca Oneparopa CBs3H,

- MO OMepanysiM, CBSI3aHHBIM C OIJIATOH 32 KOMMYHAJIBHBIE YCIYTH (JEKTPHUUYECTBO, ra3, BOAA),
rOCYJapCTBEHHBIE YCIYTH, TOCYAapCTBEHHBIE TOYTOBBIE YCIIYyTH, HAJIOTOBBIC TIATEXH, CyAeOHbIE PACXO/BbI,
BKJIFOYAst aJIIMEHTHI, IITpadbl, 32 OIJIATY 3aJ0Ta U IUIATEKHBIX 00S3aTENbCTB, MACCAKUPCKUE TIEPEBO3KH,
aBTOOYCHBIC MapLIPYTHI, COOP 3a MIIaTHBIE JOPOTH.

Cashback mo MyJIbTHBaTIOTHOM KapTOUKEe HAYHCISIETCS HAa COOTBETCTBYIOIIMM CYET B BalllOTE
MIPOBECHHON KAapTOYHOM omepanuu. B ciiydae ecnu OpuUTrHHajbHas BajlOTa KAPTOYHOM OIlepaluu He
tenre/nomnapsl CILIA/EBpo/py0an/QynTs! ctepiunaros, Cashback mauucnsercs B momnapax CILIA.

B cinyuasix Bo3BpaTa KIMEHTOM TOBapa/0TKa3a OT YCIIYTH, [0 KOTOPHIM BIIOCJIEACTBUHU OB COBEPILICH
BO3BpaT JCHET, paHee 3auncieHHas bankom cymma Cashback w/win G0HYCOB M3BIMAETCs ¢ TEKYIIETO WU
MHOTO OaHKOBCKOTO CUeTa KJIMEHTa, OTKPHITOro B baHke, MOOBIMI HE 3alpelieHHBIMI 3aKOHOIATEITECTBOM
Pecny6nmuxu Kazaxcran criocobamu.

VYcnosus Beimiatel bankom Cashback wnum OoHycoB MOTYT mpedycMaTpuBaTh HEOOXOAWMOCTb
NpoBeACHUsT OC3HAIMYHBIX ONEpalMii Ha ONPEACICHHYI0 CYMMY W/WIM BBIPAKCHUS KIHUEHTOM
BOJICU3BABIICHNUS (MHBIX (POPMATBLHOCTEH), OCYIIIECTBICHHUS aKTHBHOCTH JUIA BEIIAThl emy Cashback mim
OOHYCOB W/WJIN BBIMTOJTHEHUE HHBIX YCIOBHI yCTAaHOBIECHHBIX BaHKOM, IpH HACTYIUIEHUH KOTOPBIX J0JDKHA
OCyHIECTBIAThCSI baHkoM BhITIaTa, 0 (6€3) HACTYIUICHHUs(BBIIOHEHUS) KOTOPHIX ¥ baHka 00s13aTenbCTB
OCYIIECTBJICHUS TAKOW BHITUIATHI HE BOSHUKAET U TaKas BBIIUIATA HE TIPOU3BOANTCS BaHKOM COOTBETCTBEHHO.

B ciydae ecnu KIMEHTOM He OBUIO BBIPAKEHO BOJICU3bSBICHUE (MHBIC ()OPMAILHOCTH) HA BBIIJIATY
cymmbl cashback w/mmu 60HYCOB M/HMITH BBITIONHEHBI YCAOBHUS TS MCIONb30BaHMs HAKOIUICHHBIX cashback
u/ua  OOHYCOB, YyCTaHOBJCHHBbIC baHKOM, cyMMa HakoIuleHHbIX cashback w/wmm GonycoB He
BBITIJIAYMBACTCS, IPH 3aKPHITHN KIIMEHTOM BCEX IUIATEXKHBIX KapT.

Bank BmpaBe NPHOCTaHOBWUTH, OTPAHWUYUTH, & TaKXKe INPEKPATHUTh B OJHOCTOPOHHEM TMOPSIKE
HauucyieHne w/mnu BeiuiaTy Cashback w/mnu GoHycoB 0€3 HpeABapUTENbHOIO YBEIOMIICHHS KJIMEHTA B
CIIETYIOIINX CITyYasX:

- B cJlyyae Hann4us y banka ocHOBaHHIA CUMTATh MCIIOIH30BAHUE KIIMEHTOM YCIIYTH B LIEJSIX BEJICHHS
IpeANPUHIMATEIBECKON JIeSTEIbHOCTH;

- B ciy4ae HapymeHnus Kimmenrom 3akoHonarensctBa PecnyOnmkn Kasaxcran w/miam o0s3aTenbCTB,
MPUHATHIX KIMEHTOM B paMKax J[oroBopa, B TOM 4HcIe, B Cllydae HAIMYHS TPOCPOYCHHON 3a/I0JKEHHOCTH
no Jlorosopy;

- B ClTy4ae eclIM KJIMeHT COBEpIIaeT MOIICHHHYECKUE IeHCTBUS H/WIN 3II0YTIOTPEOIISIeT KaKUMHU-TTHO0
MPUBWIICTHSIMU V/MITH TTOOIIPEHUSIMH, TIPEIOCTABIIEMBIMU KIIMEHTY B paMKax yclioBui BelTuiaThl Cashback
u/vuiau OOHYCOB, W/WIIM TPEAOCTABJISCT MH(OPMAIUIO, BBOMISIIYIO B 3a0JyKJICHHE, WM HENpPaBUIIbHBIC
CBEJICHUS MTApTHEPaM.

- B MHBIX CJTy4asx [0 yCMOTpeHuro baHka.

Cashback u/uiu O0OHYCBI MOTYT 3a4HUCIIATLCS TApTHEpaMU baHka B COOTBETCTBUU C YCIIOBUSMH OTACIbHBIX
COTJIAIICHUM, 3aKITF0YEHHBIX BaHKOM € TaKUMU JIULaMHU.

[lo otnensHBIM KapTouHbIM NpoaykTam Cashback n/mmu Gonychl oT banka MOryT OBITH HE IPEAYCMOTPEHBI
W HAYHCJIIATHCS CAMOCTOSITEBHO TapTHEpaMu baHka B COOTBETCTBUY C YCIIOBUSIMH OT/IEIBHBIX COTIIAIICHHH,
3aKITFOYEHHBIX BaHKOM C TaKUMU JIHIIAMH.

IIpunoxenue 3. k /loropopy o Bbigaue M 00CTyKUBAHUH
IVIATEKHBIX KAPTOYeK (¢ (pU3HIeCKUM JINLOM)

Oco0eHHOCTH BHIMYCKA U 00CTY:KMBAHUS HENEPCOHAIM3MPOBAHHON KAPTOUKH

Oco0eHHOCTHIO HETIEPCOHATM3UPOBAHHON KapTOUYKH SIBIISIETCSI OTCYTCTBHE HA IIACTHKE (haMUIAU U
MMEHH JIepKaTelisi KapTO4KH, OJHAKO CBEICHHS O HEM BHOCSTCS BO BHYTPEHHIOIO cucTteMy banka, 4to
MO3BOJISET TI0 HOMEPY HETMEPCOHATM3UPOBAHHON KapTOUKH UACHTU(OUIIMPOBATH IEPIKATEIS KAPTOUKH.

Ha nenepcoHanu3upoBaHHON KapTOUKE YKa3bIBA€TCA TOJBKO CPOK JACHCTBHUS, HOMEpP KapTOYKU,
sorotumibl banka u MIIC, kpoMe 3TOro MOKET ObITh yKa3aH HICHTH(PHUKATOP HEINEPCOHATU3UPOBAHHOU
KapTOYKHU.



HenepconanusupoBanHas kapTodka BhITyckaeTca baHkom 10 mojgauu KIMEHTOM B baHK 3asiBIeHUs
Ha BBIITYCK KapTOYKH, YTO MO3BOJISIET KIUEHTY, MOCJIC MPEAOCTABICHHS BCEX HEOOXOAMMBIX JOKYMEHTOB,
MPeIyCMOTPEHHBIX BHYTPEHHUMH JOKyMEHTaMH baHka, MOMy4YUTh MONMHO(PYHKIMOHAIBHYIO KapTOUKY B
nepBoe xe nocemienue banka.

B cnyuae HE0OXOIUMOCTH OYEPEIHOTO H/HIIU TOCPOYHOTO IIEPEBBIMYCKa, HENEPCOHATU3NPOBAHHAS
KapTOYKa MepeBhIITyCKaeTcs coraacHo Tapudam banka, Ha HOBYIO HETIEPCOHATN3UPOBAHHYIO KAPTOUKY WIIH
MIEPCOHATM3UPOBAHHYIO KAPTOUKY, TO €CTh Ha IIOBEPXHOCTH YKa3bIBAIOTCSA (DaMUIIHS U FIMSL.

[puno:kenue 4. k loroBopy o Bbiiauye 1 00CJIy:KMBAHUU
IUIATEKHBIX KAPTOYeK (¢ (pu3nIecKUM JINLOM)

Oco0eHHOCTH MYJIbTHBAJIOTHONH KAPTOYKH M NIPOBEAeHUS ONepAuii

Oc0o0CHHOCTHIO MYJTHbTHBATIOTHOM KapTOUKH SIBIIICTCS OTKPBITHE K OJTHOM KapTOUYKE OJTHOBPEMEHHO
HECKOJILKHX CUETOB B Pa3jIMUHBIX BajroTax. IlepeueHb BO3MOXKHBIX BaJIOT IO MYJIbTHBATIOTHON KapTOUKe
ompenenseTcss baHKOM CaMOCTOSITENIbHO, TIPU STOM CU€Ta MOTYT OTKPBIBATHCS B CICAYIOUIUX BATIOTaX:
tenre, noiwiapel CLIA, EBpo, poccuiickue pyonu (nanee - pyomu), GyHTH cTepiarHroB. OTKPHITHE, BEACHNE
M 3aKPBITHEC CYETOB IPOU3BOAMWTCSI B COOTBETCTBHH C TPEOOBAHHSAMH 3aKOHOJATENIBbCTBA PecmyOmnkm
Kazaxcran, BHyTpeHHUME NOKyMeHTaMu banka u ycinoBusimu JJorosopa.

[Ipn mpoBeneHNM KapTOYHOW OMEpalH IO MYJIBTHBAIIOTHONH KapTOYKe, CymMMa OIeparuu
CITHCHIBACTCS CO CUETOB, INMPHUBSI3aHHBIX K MYJIbTHBAIIOTHON KapTOUKe, B CICAYIOMIEM Topsake (B
3aBUCHUMOCTH OT MEPEYHS BAIIOT U OTKPBITHIX CUETOB IO MYJITUBAIIOTHON KaPTOUKE):

1) ecnmu BamiOTa OMEpAIlMM TEHTe — CIHCAaHWE OCYINECTBISIETCS CO CYeTa B TEHre, MpH
HEIIOCTATOYHOCTH JICHET Ha CUETEe B TEHIe HEAOCTAIOIIAs CyMMa JEHET CIIUCBIBASTCS CO CUETa, OTKPBITOTO
B nosutapax CIIA, a npu HeAOCTAaTOYHOCTH JieHeT Ha cueTte B gosapax CIIA, HepocTaromas cymma JieHer
CITHCHIBAETCS CO CYETa, OTKPHITOro B EBpo, mpu HEJOCTaTOYHOCTH JIeHeT Ha cueTe B EBpo, HempocTaromas
CyMMa JIeHeT CITHCHIBAETCS CO CUeTa, OTKPBITOTO B PYOJISX, PU HEOCTATOYHOCTH JIEHET Ha CUeTe B PyOIIsX,
HE0CTAIOMIast CyMMa JICHET CIHCHIBAETCS CO CUETa, OTKPHITOTO B (PyHTaX CTEPIIMHTOB;

2) ecnu BamroTa omeparnuu gosutapbl CIIIA — crrcaHue OCYIIECTBISETCS CO CYeTa B JojIapax
CHIA, npu HEZOCTaTOYHOCTH JIeHeT Ha cuete B gojuiapax CIIA Henocraromas cyMMa A€HET CIIUCHIBAETCS
CO cUeTa, OTKPBITOrO B TEHTE, a IIPH HEAOCTATOYHOCTH JCHET Ha CUETE B TEHTe, HEJJOCTAIOIIasi CyMMa JIeHEeT
CITHCHIBAETCS CO CYETa, OTKPHITOro B EBpo, mpu HEJOCTaTOYHOCTH JIeHEeT Ha cueTe B EBpo, HempocTaromas
CyMMa JICHET CIIMCBIBAETCS CO CUeTa, OTKPBITOrO B PyOJIsiX, IPH HEOCTATOYHOCTH JICHET Ha CUETe B PyOJIsX,
HE0CTAIOMIas CyMMa JICHET CIHCHIBAE€TCS CO CUETa, OTKPHITOTO B (PyHTaX CTEPIIMHTOB;

3) ecnu BamioTa omepandd EBpo — chomcaHWe OCYHIECTBISETCS CO cuyeTa B EBpo, mpH
HEJIOCTaTOYHOCTH JICHET Ha cueTe B EBpo HepocTaromas cyMmmMa JeHeT CIIUCHIBAETCS CO CUETa, OTKPBITOTO
B TEHTE, a IIPHU HEJOCTATOYHOCTH JICHET Ha CUYeTe B TEHTe, HEJAOCTAIoIas CyMMa JCHET CIIHCHIBAETCS CO
cyeta, OoTKpeitoro B pgojuiapax CIIA, npu HemoctatouHocTH neHer Ha cuere B noiapax CHIA,
HEJIOCTAOMIAsi CyMMa JICHET CIIUCBIBAETCS CO CUETa, OTKPBITOTO B PyOJIsX, MPU HEAOCTATOYHOCTH JICHET Ha
cuere B pyOJIsiX, HEIOCTAOIIAs CYMMa JICHET CIIMCHIBACTCS CO CUETa, OTKPBITOro B ()yHTAX CTEPJIMHIOB,;

4) ecnu BaNOTAa omepanuu pyOJUd — CHHCAHHE OCYIIECTBISETCS CO cueTa B pyOisx, mpu
HEJIOCTAaTOYHOCTH JICHEI Ha cueTe B pyOJsAX HEIOCTAMINas CymMMma JICHEr CIHCBIBACTCSA CO CuerTa,
OTKPBITOTO B TEHIre, a IPH HEIOCTATOYHOCTH JICHEr Ha CYETe B TEHTE, HEIOCTAIoNIas CymMMa JeHeT
CIIMCBIBAETCS CO cYeTa, OTKphIToro B noyapax CIIA, npyu HEIOCTATOYHOCTH JACHET Ha CYETE B JOJIapax
CIIIA, HegocTaromas cyMMa AEHET CIIUChIBAETCS CO CUETa, OTKPHITOro B EBpo, pu HEOCTATOUHOCTH JEHET
Ha cuete B EBpo, HemocTaromas cyMMa JIeHET CIIMChIBAETCS CO CUeTa, OTKPBITOTO B (DyHTaX CTEPJIMHIOB;

5) ecnu Bamrota onepanuu GYHTHI CTEPIMHIOB — CIMCAHUE OCYIICCTBIACTCS CO cueTa B yHTax
CTEpJIMHTOB, TIPY HEJIOCTATOYHOCTH JIEHET Ha cyeTe B (PyHTaX CTEPIMHIOB HEAOCTAIONas CymMMa JeHer
CITHCBIBAETCS CO CUETA, OTKPHITOTO B TEHTE, a IIPU HEJIOCTATOYHOCTH JACHET Ha CUETE B TEHTE, HEJOCTAIOIIAS
CyMMa JIeHEeT CITUCHIBAETCsI CO cueTa, OTKPHITOro B gojutapax CIIA, mpu HETOCTaTOYHOCTH JCHET Ha CUETe
B nomnapax CHIA, Hepocraromias cyMMma JAE€HEr CIUCBIBAE€TCS CO CYeTa, OTKpbIToro B EBpo, mpu
HEJIOCTAaTOYHOCTH JICHET Ha cueTe B EBpo, HempocTaromas cyMMa JIeHEeT CIUCBIBAETCS CO CUeTa, OTKPBITOTO
B pyOIsX;

6) ecnu BamoTa oneparmu He TeHre/noutapsl CLLIA/EBpo/py0iu /hyHTBI CTEPIMHTOB — CIHCAaHHE
ocymecTBisieTcs co cuera B nomnapax CIIA, npu HemocTaTOUHOCTH JeHer Ha cueTe B poiutapax CIIIA
HEIIOCTAIOIIasi CyMMa JICHET CITMCBIBACTCS CO CUETa, OTKPBITOTO B TEHTE, a IIPU HEAOCTATOYHOCTH JICHET Ha
cyeTe B TEHIE, HEAOCTAaIollas CyMMa JCHEr CHHCBIBAETCA CO cYeTa, OTKpeiToro B EBpo, mpu



HEJI0CTaTOYHOCTHU JAEHeT Ha cuete B EBpo, HemocTaiomas cyMMa JeHeT CIUCHIBAETCSA CO CUETa, OTKPBITOTO
B pyOJIsX, IpH HEAOCTaTOYHOCTU JICHET Ha CUeTe B pyOIIsiX, HEAOCTAIOMIAsl CyMMa JICHET CIHCHIBAETCS CO
c4eTa, OTKPBITOTO B (DyHTaX CTEPIUHTOB.

[Ipu HeqOCTATOYHOCTH CyMMEI JICHET Ha CYeTax KapTOoyHas onepalus OTKIOHseTcs. B ciydae, ecmu
mpu 00paboTKe (UHAHCOBOTO JOKYMEHTa 0e3 aBTOpH3AIlMM CyMMBI JICHET Ha CUETaX MYJbTUBAIIOTHON
KapTOYK{ HETOCTATOYHO JJISl HCTIOJTHEHUST (PMTHAHCOBOTO JTOKYMEHTa, HEJOCTAIOIIasi CyMMa CITUCBIBAETCS 3a
cJeT 00pa3oBaHUsI TEXHUIESCKOTO oBepapadTa B BaaoTe (PMHAHCOBOTO MOKyMeHTa (TeHre, moutapsl CIIA,
EBpo, py0iu, pyHTBI CTEPIUHIOB).

B cirygae o6pa3oBaHNs TEXHHYECKOTO OBepApadTa o MyJIbTHBATIOTHON KapTOUKe, 33/I0JKEHHOCTD
[0 HEMY CHHCHIBaeTCA B O€3aKIETITHOM MOPSIKE €XKETHEBHO CO BCEX CUETOB B baHKe, 10 TorameHus
TeXHHU4eckoro omepapadra. [lorameHne AOMYHIEHHOTO TEXHUYECKOTO oBepApad)Ta OCYIIECTBISETCA B
CIeIyIoNel ouepeHOCTH: CHaYajia AONMYLICHHBIA TeXHUYECKU oBepapadT CIUCHIBAETCS CO cyeTa, Ie
o0Opa3oBa’icsi TEXHUYECKHN oBepApadT, IPU HETOCTATOYHOCTH JICHET Ha CUeTe, CIMCAaHUe OCYIIeCTBISETCS
CO cyYeTa B TEHIe, PH HEAOCTATOYHOCTH JICHET Ha cYeTe B TEHTe HEIOCTAIOIIAs CyMMa JICHET CIIMCHIBACTCS
co cuera, oTkpeiToro B gomapax CILIA, a mpu HemocTaToO4HOCTH JieHer Ha cuere B pojutapax CIIIA,
HEJOCTAroMIas CyMMa JIEHeT CHHCHIBAETCS CO cueTa, OTKphITOro B EBpo, Ipy HETOCTAaTOYHOCTH JEHET Ha
cuere B EBpo, Hemocraromas cymMma JEHET CIHCHIBA€TCS CO CUeTa, OTKPBITOTO B pyOsax, mpH
HEJIOCTaTOYHOCTH JICHET Ha cUeTe B pyOJIsiX, HeJOCTAoMIasi CyMMa JICHET CIIUCBIBACTCS CO CUETa, OTKPBITOTO
B (pyHTax crepaunros. [Ipu 3TOM OTBETCTBEHHOCTD 32 YOBITKH, BOSHUKIIINE B CBS3U C KYpPCOBOH pasHUIICH
MIPH TIOTAIIeHUH AOMYIIEHHOTO TEXHUYECKOro oBepApadTa, KIMEHT HeceT caMocTosTeNnbHO. [lononnenne
MyHbTHBaJIIOTHOfI KapTOYKH HAJIMYHBIMU AOCHBraMU B CCETHU banka BO3MOXXHO TOJBKO B CJICOYIOIINX
Bamorax: TeHre, noyuapel CILA, EBpo, pyOmm. IlonmojHeHue MyJNbTHBAIIOTHOM KapTO4kKH B (hyHTaX
CTEepJIMHTOB B ceT baHka BO3MOXKHO TOJEKO O€3HATMYHBIM CITOCOOOM ITYTEM OCYIIECTBICHHS KOHBEPTAIIIH
B CJIBO c moboro cdera, oTKpsITOrO B TeHTe, Aoutapax CIIA, EBpo nmu pyoisx.

B caywae orTkaza kiMeHTa OT ToBapa, paboT WIM yCIOyr, MPUOOPETEeHHBIX IOCPEACTBOM
MYyJIbTUBATIOTHON KApTOYKH, TJEe KapTOYHAs Olepalys CoBepllaliack B  BalOTax: JOJIIapbI
CHIA/EBpo/py06su /hyHTBI CTEPIHHTH U JIp., BO3BPAT ICHET OCYIIECTBIIACTCS Ha CUST OTKPHITHIA B TEHTE,
BHC 3aBUCUMOCTHU OT BAJIIOTHI ITPOBCACHUS KapTO‘IHOﬁ Oorepanuu.

Custue ¢ MyHbTPIBaIIIOTHOfI KapTO4YKHU HAJIMYHBIMU NCHBIaMU B CCTHU banka BO3MOXKHO TOIBKO B
cnenyromux BamoTax: TeHre, moimapel CIIA, EBpo, pyomn. OcymiecTBIeHHE PacXOTHBIX OINCpAIMid B
(yHTaxX CTepIUHIOB B ceTH baHka BO3MOKHO TOJBKO OE3HATMYHBIM CIIOCOOOM.

IIpusoxenue 5. k /[oropopy o Bblgave M 00CTy:KUBAHUH
IUIATEKHBIX KApToYeK (¢ PUu3n4ecKHUM JIULOM)

Oc00eHHOCTH BBIMYCKA KAPTOUYKHM (1e0eTHOIH)
nocpeacTtsoM C/IBO/MHBIX cHCTEM yIaJEeHHOI0 10CTyIa

1. Bhimyck KapTo4kH ¥ OTKpBITHE OAHKOBCKOTO CUETa C UCIOJIb30BAaHUEM IUIATE)KHONW KapTOUYKH HPH
X CaMOCTOSITENIbHOM HMHHIUHpoBaHMM KineHToM B CJIBO ocymecTBisercd B ciy4dae MNPOXOXKAECHUS
OUHAMHYECKOW MIEHTHU(QHUKAIMK W ayTeHTH()UKAIMM KIMEHTAa B YCTAHOBIEHHOM baHKOM W
3aKOHOJaTeNbCTBOM PecryOnmkn Kazaxcran nopsike.

JloroBop 0aHKOBCKOTO OOCTY)KHBAaHHUS (POPMHUPYETCS B 3JICKTPOHHOM BHJIE U IMOJATBEPIKAACTCS KIUCHTOM
OpY MOMOIIM BBOJA KOJAa IOATBEPXKACHUS, IOJYYEHHOTO IIOCPEICTBOM SMS-COOOLICHUSI Ha HOMEp
MobOuipHOTO TenedoHa KIMeHTa, ykazanHoro npu peructpanun B C/1BO.

2. KunneHT MOXeT MHUIMHAPOBATh BBITYCK KapToUuku camocToaTesibHo B C/1BO nmyTem HanpaBieHHs: OHJIAiH
3aBKM Ha OTKPBITHE OAHKOBCKOTO CYETa M BBIMTYCK KapTOUKH, NOCPEACTBOM HHBIX INPETyCMOTPEHHBIX
3aKOHOJaTeNbCTBOM PecryOnuku Kazaxcran cnoco0oB ayTeHTH(UKAIMKA M WICHTU(QHUKANWN KIMEHTA U
COBEPIIECHHS CACIKU.

3. OtkpeiTHE cyeTa W BBIMYCK KapTouku nocpeactBom CJIBO/ MHBIX cHCTEM YIalleHHOTO JOCTyIa
OCYILIECTBIISIETCS] B yCcTaHOBIEHHOM baHKoM mopsizike, ¢ yueTom TpeOoBaHuii 3aKoHoAaTebCcTBA PecryOnmku
Kazaxcran.

4. KiueHT npu 3an0oJHCHUH W HanpaBieHuu 3aseieHusi mocpeactBoM CHABO/uHBIX cucTeM yaaleHHOTO
JIOCTYTIA, IPUCOETIUHAETCA B LIEJIOM U MTOJIHOCTHIO K JIoroBopy, a Tak:ke HHBIM IOKyMEHTaM, PETyIUPYIOIIIM
B3aMMOOTHOILICHHUS CTOPOH M MOPSIIOK OKa3aHHs 0aHKOBCKUX YCIYT, Pa3MEIICHHBIM Ha O(HUIMaTILHOM CalTe
Banxka mo agpecy forte.kz.


http://forte.kz./

5. bank BopaBe ocyniecTBIATh UaeHTH(UKanuo KireHTa ¢ UCTIONb30BaHUEM CPEICTB OMOMETPUUECKOM
UACHTU(PHUKALNY, ¢ yueToM TpeOoBaHui 3akoHogaTenbeTBa Pecnyonuku Kazaxcran.

6. YKa3aHI/I$I/,I[0KyMeHTBI, HarpapJIsACMbBIC KanenTom BaHKy B DJOJICKTPOHHOM BHUAC MNOCPEACTBOM
CﬂBO/I/IHBIX CUCTCM YJAJICHHOTO JOCTYyIId, IOCJIC TOJIOXKUTCIbHBIX PE3YJIbTATOB aYTeHTI/I(l)I/IKaLII/II/I n
I/II[CHTI/I(bI/IKaI_[I/II/I KJ'II/ICHTa, CUHUTAKOTCA OTIIPABIICHHBIMU OT UMCHU Knnenra n IIPU3HAKOTCA paBHO3HAYHBIMU
JOKYMCHTaM Ha 6yMa)KHOM HOCHUTCIIC, IMOAITMCaHHbIM CO6CTB6HHOpy‘lHOﬁ OO CBhIO Knunenra.

7. DnexrponHble 6ankoBckue yciayru B C/IbO npencrasmsrorest KirieHTy Ha OCHOBaHHH 3aKITFOYaEMOTO C
HuM B CIBO B 351eKTPOHHOM MOPSIIKE JOTOBOPA O MPEAOCTABICHUH IEKTPOHHBIX OaHKOBCKHUX YCIYT.

8. Tlpu mpenocraBienun bankoM syekTpoHHONM OaHKOBCKO# ycimyru mocpenctBom CJIBO/MHBIX crcTem
ynaimeHHoro jgoctyma y baHka ocraercs TOATBEp)KACHWE 00 OTNpaBKe W/WIM TOJYYCHUH
cOOOIICHUIT/TOKYMEHTOB, HA OCHOBaHHWM KOTOPHIX KJMEHTy mpeaocTaBieHa yciayra o OTKPBITHIO CcueTa
BEITYCKY KapToukd. lloaTBepikIeHHeM MONydeHUs] JJIEKTPOHHOTO JOKYMEHTa OyJeT CUHMTaThCs
npenocrasnenne Kimenty baHkom 31eKTpoHHOH 0aHKOBCKOM YCITyTH.

9. DneKkTpoHHBIE TOKYMEHTHI XPaHATCS B TOM (hopMaTe, B KOTOPOM OHHU ObUTH C(HOPMHUPOBAHBI, OTITPABIICHBI
WM TIOYYEHBI C COOJTIOJICHUEM WX IEIOCTHOCTH M HEM3MEHHOCTH U HE TPEOYIOT pacheyaTKH WA HHOTO
0TOoOpaXeHuUs CoIepKaHM DIIEKTPOHHOTO JOKyMEHTa Ha OYMaKHOM HOCHUTEJIE C LIEIbI0 XpaHEeHUSI.

10.bank m3Bemaer KinneHToB 0 MpoBOAUMBIX TexHUYecKnX padorax B C/IBO/MHBIX cucTeMax yJaieHHOTO
AOCTYyIIa, KOTOPBIC MOTYT NIPE€PBATh JOCTYII U MPCIIATCTBOBATL NPEAOCTABIICHUIO 3JICKTPOHHBIX 6aHKOBCKI/IX
yCIIyT, MyTeM pa3MelleHus WHPOPMAIMOHHOrO cooOmeHus Ha caiite forte.kz, ¢ yka3zaHuem CpokoB
OKOHYaHUS MIPOBOIUMBIX padoT.

11.MaxkcumalibHbIe CPOKH OKa3aHHS 3JICKTPOHHBIX O0aHKOBCKUX yciyr mocpenctBoM CJIBO/uHBIX cuctem
YAAJICHHOTO JOCTYIA 3aBUCST OT MpoxoxaeHus KiineHToM Bcex mporieyp, He0OX0AUMBIX JIJIs Ha exanien
uneHruduxanmu Kinuenra.

12.1lpu Hamuumm crnopHOW cutyanuu, Kimuent BmpaBe mo3BoHuTh B KonrtakTHeiii llenTp banka mo
tei. 8 8000 800 819 (becruiaTHBINM 3BOHOK ¢ TopoacKuX TenedonoB o Kazaxcrany) nmubo 7575 (becrnarHsbiii
3BOHOK C MOOWIBHBIX TesnedoHoB mo Kazaxcrany) (ycTHOe oOpallleHHEe) ¢ yKa3aHHEM ajpeca, HoMmepa
TenedoHa, COJEpIKaHUA MPETeH3UN U WHOHN UHQOPMALH, 00 HanpaBUTh
MPETeH3HI0/yBeTOMIICHHE/00pallieHue B MUCbMEHHON (hopMme 1o aapecy, ykazaHHoMmy B JloroBope. bank
paccMaTpuBaeT oOpamieHue KimeHTa B TedeHue 15 KaleHIApHBIX THEW C JaThl PErHCTPalldd TaKoTro
oOparneHusl.

IIpusoxenue 6. k /[oropopy o Bbigave M 00CTyKUBAHUH
IUIATEKHBIX KAPToYeK (¢ GU3nYeCKUM JINLOM)

Oco0eHHOCTH BBINYCKA U 00CTYKMBaHUS BUPTYAJIbHOH KapTOYKHU

Brimyck BupTyanbHoit kapTouku ocymiectsisercs [lomp3oBaTento, mMeronieMy 6aHKOBCKHIA cueT B banke, B
3MeKTpoHHOM BHJIe TocpeacTBoM CABO/ HHBIX CHCTEM yIaIEHHOTO A0CcTyna 0e3 (PU3MYeCKOro HOCUTEINS
MyTeM MpenocTaBieHUs baHKOM Jep)kaTenio IUIATeXHON KapTOYKH HHPOpPMamuu O €€ PEeKBH3MTaX.
PexBu3uTsl BHpTyadpbHOH KapTOukuM oToOpaxkaroTca Ha dkpaHe B CJIBO. BupryampHas kapTouka
BBIIYCKAETCSl B aKTUBHOM COCTOSTHMM M COOTBETCTBEHHO aKTHBAIIUH HE TIOJIEKUT.

B pekBu3uTax BUPTYadbHOW KAPTOUKH OTPAKAIOTCS CICIYIOINIHE JaHHbBIE:
1)  HOMep BUpPTYaIbHON KapTOUYKH;
2)  cpok aeiictBus BUpTyanbHOH kaprouku, CVV2/CVC2 kox (pu mpocMOTpe KIMEHTOM).
Cpoxk nefCTBHS BUPTYaIbHOM KapTOUKH S (TISATH) JIET C MOMEHTA BBITyCKa.
BupryanbHas kapTodka BBIIYCKAeTCs KaK OCHOBHAs KapTOYKa C OTKPBITHEM OTAEIHHOTO OaHKOBCKOTO
cuera.

Brimyck 10mONHATENBHOM KapTOYKY K BUPTYAIbHOM KapTOUKE HE OCYIIECTBIISETCA.

OHGpaL{I/II/I MoCpeaACTBOM BHpTyaJ’IBHOﬁ KapTOYKM OCYIICCTBIISIOTCA:



e B CJIBO;
® Ha UHTEpPHET-cailTax.

OcyH_[eCTBJIeHI/IC onepaunﬁ, HC MOPCAYCMOTPCHHBIX HACTOAIIUM IIYHKTOM, B TOM YHCIIC Tpe6yloume
JlaJIbHEUIIIETO (1)I/I3I/I‘-ICCI(OFO MMPEABABIICHUA KapTO4YKH, a TaKXKC IIOJTYYCHHUE HAJIWYHBIX JCHET B
OankomaTax/Kaccax BaHKa, HE JOIMYCKAaroTCA.

[TonosnHeHNE BUPTYAIbHON KaPTOYKH BO3MOXKHO:
1) ITyTtem ocCyIeCTBICHUs IEPEBOIA C KAPTOUKH HA KAPTOUKY;
2) UYepes Cash-in ycrpoiictBa banka.

st coBeprieHus orneparuu [1oas30BaTennto HEOOX0UMO:
1) mepeBecTH JCHBIM HA BUPTYATbHYIO KApPTOUKY:;
2) Ha BBIOpAaHHOM calTe MpPHU COBEPIICHHH TOKYNKH YKa3aTh HOMEP BHPTYalbHOW KapTOYKH,
CVV2/CVC2 kox 1 CpOK IeHCTBUS BUPTYaIbHON KAPTOUKH;
3) ykazaTh CyMMy TOKYIKH, KOTOpas OyaeT CIUCaHa C BUPTyaJbHON KapTOYKH M TOKYMKa OyaeT
CUMTAThCS OIUIAYCHHOM, mocyie BBojga 3DSecure (B ciiydae MOAJEpKKU TEXHOJOTMH Ha caiite 3D
secure).

Bank BbImyckaer u 00CHTy)XKMBaeT BUPTYAIbHYIO KapTOYKYy M OTKpPhIBA€T OAHKOBCKHI CUET B MOPSIKE,
MPEeoyCMOTPEHHOM 3aKoHonaTenbcTBOM PecnyOnuku Kaszaxcran, moroBopamu, 3aKiIFOYCHHBIMH MEXIY
bankom u ywyacTHMKaMM IUIaTeXHBIX cucteM, CornameHueM, J[oroBopomM o Bblaade M OOCIyXHBaHUU
TUTATEKHBIX KapTOUeK (¢ (GU3UIECKUM JTUIIOM).

bank He HeceT OTBETCTBEHHOCTH 3a pa3HorIacus Mexay Kiimenrom u aumom/opranuzanuei, peanu3yomum
TOBAPbI/yCIIyTU NPHU KCIOIb30BAaHUM BUPTYAIbHOW KAapTOUYKM Ul OIJIaThl TOBAPOB/YCIYT, IO BOIPOCaM
KayecTBa, KOJIMYECTBA U CPOKOB NPEAOCTABIICHHUS TOBAPOB/YCIIYT.

Ipuaoxenue 7. k loropopy o Bbizade u 00CIy:KUBAHUH
IUIATEKHBIX KapTo4ek (¢ (pu3nvecKum
JIAIIOM)

Oco0eHHOCTH BBINyCKa U 00CTy:KNBaHUSA
«ForteCard nuist mocoouii ¥ CONMAIBHBIX BBIILIAT»

1. TlnarexHas kaprouka «ForteCard mis mocoOuii W CONMANBHBIX BBIILIAT) MpEAHA3HAYCHA LIS
(hM3UYECKUX JIVII, TOMYYAIOIIUX TIOCOOUS M COIMANIbHBIC BHITUIATHI U3 TOCYJApCTBEHHOTO OIOKETa U
(nmm) T'ocynapcTBeHHOTO (POHIA COIMATBLHOTO CTpaxoBaHUs depe3 HexoMmmMepdeckoe aKIMOHEPHOE
obmiectBo «['ocynmapctBenHas kopropanus «IIpaButenscTBo Juis rpaxaan» (gamee — HAO I'K
«IIpaBuTenbCTBO I TpaXkJaH»), YMOJHOMOYEHHBIE OpPTaHbl M OPraHM3allMH, B YCTaHOBJIEHHOM
3aKOHO/aTeNbCcTBOM Pecrybnku Kazaxcran nopsjke.

2. Tlnarexuas kaprouka «ForteCard mis mocoOwii M COIMAIBHBIX BBIIIIATY BBIMTYCKAETCS KaK OCHOBHAS
KapToO4Ka, C OTKPHITUEM CIICIUAILHOIO OAHKOBCKOTO c4eTa. Ha OJHOTO KJIMEHTa BBINYyCKaeTcs He
0oJiee OTHOM MIATeXKHOW KaPTOUKH;

3. OTKpBITHE CIENHATBHOrO OAHKOBCKOTO CYeTa M BBINYCK IUIATeXHOW Kaptouku «ForteCard mis
MMOCOOMI M COIMAIBHBIX BBIILJIAT» MOTYT OBITh MPOM3BEINEHBI baHKOM CaMOCTOSITENBHO, B ClTydae
MOCTYIUIEHUS] JACHET B BHJE COLMAJbHBIX BHIJIAT Ha TeKymMd cueT KimeHTa, He SBISAIOLIETOCS
CHeLNabHBIM OAHKOBCKUM CUETOM.

[TynkT 3 meficTByeT Ha IepHO/] KApAHTHHA W/MJIM UHBIX OTPAaHHMYCHUH B CBSI3U C PACHIPOCTPAHEHHEM B
PecnyOmuke Kazaxcran covid-19 u ocyIecTBIsSEMbIMU B CBSI3H C 3TUM COIHMAIBHBIMU BBITUIATAMH.

4. BplImycK IOTIOJTHUTENNBHBIX IUTaTEKHBIX KapTodek «ForteCard aist mocoOuii 1 conmaabHBIX BHITLIAT) HE
OCYIIIECTBIISIETCS.

5. He nomnyckaroTcsi Clie/Iyrolye onepalin ¢ UCTI0Ib30BaHUEM UIATeXHOM KapTouku «ForteCard
JUIs1 TOCOOMH M COLIMANIBHBIX BBIMIATY.

5.1. momydeHne HaATMYHBIX JEHET B ceTH Apyrux bankoB (0aHKOMATHI, Kacchl);

5.2. IepeBOIHbBIC OTEepaIlMy HA IJIATEKHbIC KAPTOUKHU JApyTrux baHkoB;

5.3. IepeBOIHbIC ONEpaIly ¢ TUIATEXKHOH KapTouku Ha KOHTaKT uepe3 MOOHIBHOE MPHUIIOKEHUE;
5.4. mononHeHue maTeKHOI Kaprouku yepe3 Cash-in ycrpoiictBa banka;

5.5. Ha TATEKHYIO KAPTOUKY 3aIlpelatoTcsl IFO0ObIe 3aUHUCIICHUS, KPOME:

- JeHer, mocTymalmmx B moias3y kimeHta oT HAO TI'K «[IpaBHTEnsCTBO miIA TpaskmaHy,
YIIOJIHOMOUYEHHBIX OPraHOB W OPraHW3aldH, OCYLICCTBIAIONINX BBIIIATY MOCOOWH M COLMAbHBIX
BBIMJIAT HACEJICHUIO, B YCTAHOBJIEHHOM 3aKOHOaTeNbcTBOM Pecybnuku Kazaxcran nmopsiake;



- TepeBoja JICHET CO CHEMAaIbHOT0 TEKYIIETO cUeTa OTKPHITOro B baHke Ha UM KIITHCHTA.

6. [Ipu BeImycke muaTexxHol kaptouku «ForteCard g mocoOuii M conManbHBIX BBHIILIAT» B OTACICHHH
BaHka, KITMEHT MOXKET BBIOPATH BBIMYCK ILIATEKHOM KAPTOYKH B DJIEKTPOHHOM BUJIE, OO C BBIIAYeH
IJIATeKHOW KapTOUKH:

1) B cny4ae BbIOOpa KIIMEHTOM BBITTyCKa IDIATEKHON KAPTOYKH B SJICKTPOHHOM BHJIC, KIMCHTY OyIeT
BBIMYIIEHA JIATEKHAs KapTouka 0e3 (pU3MYecKoro HOCHTEIS, C MPEOCTaBICHIEM WHPOPMAITUH O
pexBusnuTax cuera B CJIBO.

B pekBHu3HTaX MIATSKHON KAPTOYKH OTPAKAIOTCS CIIAYIOIINE JaHHbIC:
a) HOMep TUTATe)KHOM KapTOUKH;
0) CpOK IEHCTBHS MIATCHKHON KapPTOUKH;
B) CVV2/CVC2 kox (pu MpOCMOTPE KIIUESHTOM).

2) B cnyuyae BhIOOpa KIMEHTOM BBINYCKa IUIATEKHOW KATOUKH C BBLAAYel IUIATEXKHOH KapTOUKH,
KIMEHTY OyZeT BBIMYIICHA IJIaTeXXKHAs KapTo4yKa Ha PU3MIECKOM HOCHUTEIE.

7. B cnyugae BhImycka rurarexxHor kaToukw «ForteCard mims mocoOWii W COITMAIBHBIX BBITIIATY
nocpeactBoM CJIBO/MHBIX cHCTeM YIaJIeHHOTO JOCTYIA, KIMEHTY OyJeT BBINYIIEHA IIaTeXHas
KapToyka Ha (PU3NIECKOM HOCHUTETIE.

IMpunosxenue 8. k loroBopy o Beliaue U 00CTy:KMBAHUU
IVIATEKHBIX KAPTo4YeK (¢ GU3nYeCKUM JINLOM)

YcnoBus npuBs3KH HoMepa MOOWJIBHOTO Tesle(pOHA K HOMepY IVIaTe:KHOH kapTouku KiuenTa u
NPeI0CTABJIEHHS YCJIYTH 110 OTIPABJIEHUIO/TIOJTYYEHHIO JeHEeKHBIX IIepeBo/I0B 110 HOMepy
MoOuIbHOrO Teiedona Knuenra/6enedpunuapa

Hacrosimue ycnoBusi ycTaHaBIMBAIOT MOPSAOK TNPHUBS3KH HOMEpPAa MOOHMIBHOTO TesieOoHA K HOMEPY
aTexxHor kaprouku Knuenra (nanee — [IpuBsizka), B eIsix OTIPaICHUS/TIONYyYeHHS ISHEKHBIX TIEPEBOJIOB
C WCIIONB30BaHWEM HOMepa MoOmibHOro TenedoHa KimeHra/OeHeduimapa B KadyecTBE PEKBH3UTOB C
nomotsio ceprucos Alias Directory Service u Request to Pay Service, npenoctaBieHHOT0 MEXIyHapOIHON
miatexxHor cucremoit (nanee — Cepsuc). Iloanucannem [loroBopa KimeHT nprHUMaeT U CoOralaeTcs C
HaCTOAILINMH YCIOBUSIMHU.

CBs3Kka HOMepa IVIATEKHOM KAPTOYKH ¢ HOMEPOM MOOMIIBHOTO Tesiedpona Kinenra

Knuent cornmamaercs, uro IlpuBsizka ocymectBigercs bankoMm mpu Bbimycke KimeHTOM miaTexHON
KapTOYKH MyTeM YKazaHWs HOMepa MOOWIBLHOTO TenedoHa B 3asBICHHWU, B OTHOIIEHHH JCHCTBYIOIIHX
Knuentos Ilpussska ocymecTiserca B paMkax 3amycka CepBrca B baHke Mo paHee IpeoCTaBICHHOMY
Banky Homepy MoOubHOTO TenedoHa. KitmeHT MoxeT co3ath TOibKO oHY [IpUBS3KY ¢ UCTIOJIL30BaHHEM
OJTHOH TUIATE)KHOW KapTOYKU U OJJHOrO HOMepa MoOMIbHOTO Tenedona. [Ipu co3mannu HoBol [IpuBsizku ¢
HCIOJIb30BaHUEM ATOTO K€ HOMEpa MOOMJIBHOrO TenedoHa, B TOM YMCIIE B JPYyroM OaHKe, MPeAbLIyIast
[IpuBs3ka nckmrogaercs.

Kmuent moxer ucnons3zoBate Cepsuc (IIpuBsi3Ky) Ams oTIpaBKH MO0 MOMydYEHHS EHE)KHOTO MEepEBOIa
MIPH YCIIOBUH, 4TO OaHK OeHeduIMapa/oTIpaBUTells IeHeT Takxke ncnoib3yer CepBuc.

Uckmrouenne IIpuBssku, 3aMeHa HOMepa MOOMIIBHOTO TenedoHa U ocyliecTBIeHne MoBTOpHOH [IpuBsizku
Juts ucronb3oBanus CepBuca OCYIIECTBIsIETCS HA OCHOBAaHWY 3asiBieHust KimenTa, HarpaBieHHoro B bank
MMMCHEMEHHBIM JINOO 3JIEKTPOHHBIM CIIOCOOOM.

B cnyuae ncnonp3oBanust KireHTOM MOOMIBHOTO HHTEPHET-0aHKHHTA:

- uckimoueHue IIpuBs3kn BO3MOXKHO B MOOMIIBHOM MHTEpHET-OaHKuHre baHka;

- 3aMeHa HoMepa MOOWIIBHOTO TeledoHa moTpedyer npoxoxaeHue KiimeHToM MOBTOPHON perucTpalvy B
MOOWJIFHOM WHTEPHET-OaHKHMHIE, a TaKKe OCYLIECTBICHUS B HEM CaMOCTOATeNbHOM lIpuBsS3kM HOBOTO
HOMEpa MOOHMIILHOTO TenedoHa.

OTBeTCTBEHHOCTH

1. OrBercTBeHHOCTH 32 (pyHKIIMOHMpOBaHKE CepBrCca HECET MEXyHapoIHas IUIaTeXHas cCUCcTeMa (Jajee —
MIIC).

2. baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIC TIPOOJIEMBI B HCIIONIB30BaHNH CepBHca MM OTCYTCTBUE
BO3MOXHOCTH A7 Knuenra n/unu 6eHeduumapa ucnonb3oBaTs CepBuc.

3. bank 0e3 mpenBapuTensHOro yBemomienus Kinenra BnpaBe mproCTaHOBUTH McToNb30BaHue CepBuca
IUIsl COBEPILIECHHUS JCHEXXHBIX IEPEBOAOB B cityuae, eciiu KnneHt Hapyaet ycnosus Jlorosopa, a Taxkke
B MHBIX CITy4yasx Mo ycMoTpeHuto banka.



4. baHk He HECEeT OTBETCTBCHHOCTH 3a OTCyTcTBHE [IpuBs3ku/koppekTHOW I[IpuBs3ku Ha CTOpOHE
Ocnedunmapa, KiMEeHT caMOCTOSTENFHO JO OCYIISCTBICHUS IEPEeBOJA YIOCTOBEPSECTCS B TaKOi
ITpusszke.

5. BaHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOPBIC MOXKET OHECTH KITMEHT B pe3ynbTaTe OTCYTCTBHS
BO3MOXKHOCTH COBEPIICHHS JCHEKHOTO MEPEeBOIa ¢ UCIob3oBaHneM CepBuca.

6. baHK He HeceT OTBETCTBEHHOCTH 32 KOMUCCHH, B3UMaeMbIe TPETHHUMH JIMIIAMH, B TOM YHCJIC OTIepaToOpaMu
COTOBOW CBSI3H, 33 YCIYTH, CBSA3aHHBIE C UCTIOIH30BAHNEM MOOMIIBHOTO YCTPOMCTBA.

7. bank, a Taxxke MIIC o cBoeMy yCMOTPEHHUIO MOTYT YCTaHABIUBAThH TUMUTHI HAa COBEPIIICHUE JCHEKHBIX
epeBoI0B (Pa30BbIi/CYyTOYHBINH/MECSIHBIN JTMHT).

8. KimeHT NoKeH CBOCBPEMEHHO YBEJOMHUTHh baHK O MpEeKpanieHWH HCIOJNb30BaHUS, aHHYIUPOBAHUH,
W3MCHCHUU HOMEpa MOOWIBLHOTO Tele(oHa, B NENSIX NPHUOCTAHOBJICHUS bBaHKOM HCIOIB30BaHUS
Cepauca, uckioueHus [IpuBs3ku, B MPOTUBHOM cCiTydae baHk He HECEeT OTBETCTBEHHOCTH 32 BO3MOKHBIH
yiep6 KnuenTa niubo WHbIE HETraTUBHBIE MTOCIIEACTBHSL.

Be3onacnocts CepBuca

Bezomacuocts nubopMarim, HanpapneHHOH MIIC w/mmm XpaHuMou €10, Wi JpyTHUMHU TPEThUMHU JIALAM, B
CBSI3U C HMCTIONb30BaHreM CepBrica, HaXOIUTCS BHE KOHTpoIst baHka.

Bank He Hecer oTBeTcTBeHHOCTH Tpu HapylreHnd MIIC mpaBuin 0€30MacHOCTH, BIMSIIOIIUX Ha JIIOOYIO
coOpaHHYI0, COXPaHEHHYIO WIIM OTHPABICHHYIO B CBSI3H C HCIONb30BaHneM CepBrca HHQOPMAIIHIO.

Coop, ncnoab3oBanue u nepeaaya nHGpopManuu

Kmuent cornamaercst ¢ tem, uto baHk BmpaBe coOMpaTh, XpaHWUTh, HCIIONB30BaTh M mepenaBate MIIC
nHpopmanuio o Kiimenre, B ToM unciie nepcoHalibHbIe JanHbie KineHnTa, Heo0Xoanumyo Ais:

- 3anycka Cepsuca B banke;

- oTnpasneHus/noaydeHust KimmeHtoM aeHeXHBIX IEPEeBOIOB ¢ HcIoab30BanueM CepBuca;

- mpenocTasneHus uHpopmamu o6 onepanusx KirenTa, COBepUICHHBIX ¢ Hcoib3oBanueM CepBuca;

- okazanus coneiicteust MIIC B ynyumenun kadectsa CepBuca.

IMpunoxenue 9. k loroBopy o Beiiaue U 00CTy:KHBAHUU
IUIATEKHBIX KAPpTo4YeK (¢ GU3n4eCKUM JINLOM)

Oco0eHHOCTH BBIMYCKA U 00CTY:KMBAHUA MJIATEKHOI KapTouku «/leTckasi kapta Forte»

1. IlnatexHas kaprouka «Jlerckas kapra FOrte» npeaHasHaueHa Uil HECOBEPILIECHHOJIETHHX
(u3nyeckux JuI oT 6 110 18 J1eT 7151 COBEPIIICHUS COOTBETCTBYIONIUX X BO3PACTY MEJIKUX OBITOBBIX
CIEJIOK.

2. Ilnarexxnas kaprouka «/leTckas kapta Forte» Beimyckaercsi K 0aHKOBCKOMY CUYETY, OTKPBITOMY Ha
MMs1 3aKOHHOTO TPENCTaBUTENS HECOBEPIICHHOIETHETO JIUIA, OTKPHIBAEMOMY B MOMEHT MOAA4u
3aKOHHBIM NPEACTABUTENEM 3asIBKH Ha BBITYCK IIATEKHOM KaPTOUKH HECOBEPIICHHOIETHEMY JIUITY.

3. Odopmurh IIaTeKHYIO KapTouky «Jlerckyro kapry Forte» moxer neHCTBYIOUUH KIMEHT —
3aKOHHBIM TPEACTABUTENb HECOBEPIICHHOJIETHETO JINIA, UMEIOMINNA JIEHCTBYIONIYIO TUIATEKHYIO
KapTOuKy, BbIyIIeHHYI0 bankoM mytem nogauu 3assienus yepe3 CABO c cobnroneHneM npoueayp
6e3omacHocTH WM oOpamienns B otaeneHue banka. [Ipu odopmieHnn mimaTeXHOM KapTOUKH B
oTJeNeHnn baHka mpuCcyTCTBHE HECOBEPIIEHHOIETHETO JINIA HEOOSI3aTENBHO.

4. TloanucaHueM 3asiBICHUS KIMEHT — 3aKOHHBIM MPeICTaBUTENh HECOBEPIICHHOIETHETO JIMIA JaeT
cBoe Oe3ycioBHOe M O€30T3BIBHOE cOIJIacMe Ha TMoiydeHHe baHkoM HHpOpMaLUMU O HEM H
HECOBEPIICHHOJETHEM Jnile (KOTopoMy OyAeT BBINyIIEHA TUIATEXKHAs KapTOdKa) W3
rocynapctBeHHor 0a3bl gaHHbIX (['B/l) «PonctBennsie cBsi3m» winm uHOd ['BJl ¢ wmenbio
YCTAHOBJIEHHUS POACTBEHHBIX CBS3EH.

5. Tlocne mnpunstus baHKOM  3asBiACHHS OT KJIHEHTA — 3aKOHHOTO  TMPEICTABHUTEINS
HECOBEPIICHHOJCTHETO JIMIA, HECOBEPIICHHOIETHEMY JIUIly HarmpaBiseTcs SMS-kox Ha HOMep
MOOWIEHOTO TeledoHa, YKa3aHHOTO B 3asBICHUM IS MOJTBEPXKJCHHS BBIYCKA IJIATECKHON
kapTouku «JleTckas kapta Fortey.

6. BrbImyck TOMONHUTENBHBIX IIATEKHBIX KapTodek «JleTckoii kapThl Forte» ne ocymecrsisercs.



7.

IIpu BeITTyCKe MIaTeXHOUW KapTouku «Jlerckasi kapTa Forte» mocpemctsom CJIBO, ximueHT —
3aKOHHBIA TPEJICTABUTENh HECOBEPIICHHOJICTHETO JIMI]A MOXET BHIOpATh BBIMYCK IUIATECHKHON
KapTOUYKH B 3JICKTPOHHOM BHUJIE, THOO Ha (PU3NIECKOM HOCHUTEIIE:

1) B ciydvae BbIOOpa BBIMyCKa TUIATEKHOW KApTOYKH B 3JEKTPOHHOM BHJIE, IUIATEXKHAS KapTOYKa

BEITycKaeTcsi bankom 0e3 (pn3ndecKoro HOCHTEISL.

B pexBusnrax miarexson kaptouku B C/IBO oTpaxkaroTcs ciemyromue JaHHbIe:

a) HOMep TUTATeKHOM KapTOUKH;
0) CPOK IEHCTBHS MIATCHKHON KaPTOUKH

B) CVV2/CVC2 xox (Ipu mpocMoTpe).

2) B cay4ae BbIOOpa BBINYCKa IMJIATEKHOM KATOUKH Ha (PU3NYECKOM HOCHTENe, OyleT BBINYIIeHA
IUTaTe)XHAs KapTouKa Ha (PU3NIECKOM HOCHUTETIE.

10.

11.

12.

Bank BeIyckaeT u oOCIy)KHBaeT IJIATeXKHYIO KapTouky «/lerckasi kapra Forte», u oTkpeiBaeT
3aKOHHOMY  MPEICTaBUTENI0  HECOBEPILICHHOJETHEro  OAaHKOBCKHMM CUeT B  IOpSAKeE,
MPeayCMOTPEHHOM 3aKOHOIATeNbcTBOM PecnyOnnkn Kazaxcran, qoroBopamu, 3aKIFOUEHHBIMH
Mexay baHkoM M ydacTHHKaMH IaTexHbIX cucTeM, CormamenueM, JloroBopoM o Bbigaue U
00CITy)KMBaHHUH TUTATEKHBIX KapTOUeK (C GUZNIECKIM JIHIIOM).

Bank mpenocTaBinsieT nepkatelnto miaTexxHol kapTouku «/derckas kapra Forte» noctyn B8 CABO
C LEIBbI0 COBEPUICHMs OMNEpalMid I COBEPUICHHS COOTBETCTBYIOIIHMX €ro BO3pPACTy MEIKHX
OBITOBBIX CIETIOK B PaMKaX, YCTAHOBJICHHBIX baHKOM/Ero 3aKOHHBIM MPEICTABUTEIEM JIUMHUTOB.
JIuMHTBI, OrpaHUYEHUs 1O TUIATeXKHOW KapTouke «Jlerckass kaprta Forte» ycraHaBiuBaroTCs
bankoM ¢ BO3MOXKHOCTBIO KOppeKTUpOBKHU uepe3 CBO KIueHTOM — 3aKOHHBIM IMpPEACTaBUTEIEM
HECOBEPIIIEHHOJIETHET O JIUIa, B IPe/IesiaX, YyCTAaHOBIEHHBIX baHKOM.

YBenoMIeHHs, TPEAYCMOTPEHHBIE JJoroBOpOM, B TOM YHCIE IO ONEPalUsAM U WHBIM IEHCTBUSAM
JeprKaTesieM IJIaTeKHOM KapTOUKU OyleT HAIpaBIIATHCS JEpXKaTeNto MIATEKHOH KapTOYKH U €ro
3aKOHHOMY TpencraButenio mocpeactsom CABO.

3aKOHHBIN MPEACTABUTENb HECET OTBETCTBEHHOCTh 32 BCE OINEpAlMH, COBEPIICHHBIE IEpiKaTelIeM
iaTexxHou kapTouku «/lerckas kapra Fortey.

punoxenue 10. k Jloropopy o Bbigave u 00C/ay>KMBAHUM
IUIATEKHBIX KApToYeK (¢ GU3n4eCKUM JINLOM)

YcaoBusi nporpaMmsbl o Hauncaenuio 6amnos Nomad Club

Hacrosimue Ycnosusi nporpammel 1o HauucieHuro 6amnoB Nomad Club AO «Diip-Acrtana» (namee —
Yenosust/IIporpamma) perynupyrot Hauuncnenue 6amioB Nomad Club AO «Diip-Actanay» (zanee — Nomad
Club) knmeHTam, OTHECEHHBIX K cerMeHTy Premier u SOlO u sBISIOIIUMCS AEpKATENSAMH TUIATEKHBIX
kaprouek «Visa Infinite»/«Visa Sighature»/«Visa Platinum» coorseTcTBeHHO, BEIYIIIEHHBIX bankoM (anee
— kapra Visa Infinite/Visa Signature/Visa Platinum). ITomnucanuem JloroBopa KIMEHT NPHUHUMAET U
COTJIalllaeTCs C HACTOALIMMU Y CIIOBUSIMHU, a TAKXKe JaeT CBOE coryacue Ha packpeitue bankom AO «Oiip-
AcTaHa» CBEICHUH, COCTABIIAIONIMX OAHKOBCKYIO U MHYIO OXPaHSAEMYIO 3aKOHOM TalHY.

1 INopsinox yuactus B IIporpamme.

1. B IIporpaMme MOTYyT NPUHSATH y4acTHe BCE KIMEHTHI, OTHECCHHBIC K cermeHTy Premier u Solo,
KOTOpBIe sBISIIOTCA  nepkaterassma  kapt  Visa  Infinite/Visa  Signature/Visa Platinum
COOTBETCTBEHHO U siBIsioTCs yuactHukamu Nomad Club.

2. Jlns npunstust ydactus B [Iporpamme, KIMEHTY HEOOXOAUMO COOOUIUTH CBOEMY OOCITYKHUBAIOIIEMY

IepconansHOMY MeHeKepy cBOi HoMep yaacTHrka Nomad Club. B ciryuae, ecimm KITHEHT He SIBIISETCS
yuactaukom Nomad Club, kiaueHTy HE0OXOIMMO CaMOCTOSTENBHO TMPONMTH PErHCTPALMI0 Ha
odunmansHOM caiite AO «Jiip-AcTaHay.



4,

Kirent moxet coobuuts HoMep yuacTarka Nomad Club ceoemy IlepconansHOMY MEHEIKEPY JTFOOBIM
yIOOHBIM JIJIs1 HETO CITIOCOOOM.

Haroit mpuema HoMmepa yuacTHuka Nomad Club sensercss mata BBeeHHs JaHHOTO HOMeEpa
IMepconanpueiM MeHemKepoM B Tiosie «ydactHuk Nomad Cluby B nadopmanmonnsix cucremax banka.

2 Tlopsinok Hauncyaenusi 6aanoB Nomad Club yuactaukam Iporpammbl

5.

JInst KMeHToB, OTHECEHHBIX K cerMeHTy Premier 1 6amur Nomad Club nauncnsiercs 3a kaxzasie 1 000
TeHTe (WJIM 2KBHBAJICHT B MHOCTPAHHOM BAITIOTE), TOTPAYCHHBIC OC3HAIMYHBIM CTIOCOOOM, B TOM YHCIIC
mocpencTBoM MHTepHET, ¢ ucnons3oBanneM kapTel Visa Infinite.

Jia xueHToB, oTHeCeHHBIX K cerMeHTy Solo 1 6amt Nomad Club mauncnsercs 3a kaxnpie 1 500 Tenre
(WM DKBWBAJICHT B WHOCTPAHHOW BaJIOTE), MOTpadyeHHBIC OC3HATUYHBIM CIIOCOOOM, B TOM YHCIE
nocpezacTBoM MHTepHeT, ¢ ncnonb3oBanueM kapThl Visa Platinum/Visa Signature.

KonnuecTBo 6ai110B pacuuThIBaeTCs MO KXKI0W TpaH3aKIMK OTAEIBHO. B cityuae, ecnu y knueHra 2 u
oonee kapt Visa Infinite/Visa Signature/Visa Platinum cooTtBercTBeHHO, TO pacyer O0aioB
MPOM3BOJUTCS 10 KaI0W TpaH3akuuu Kaxnod kaptel Visa Infinite/Visa Signature/Visa Platinum
OT/ICIBHO.

[Tpn pacuere OAIOB yUYHTHIBAIOTCSA TOJBKO TE TPAH3AKLIUH, IO KOTOPHIM baHkoM OB moiydeH
(hMHAHCOBEII TOKYMEHT OT OaHKa-3KBaiepa, MOATBEP K IAOIIII TPAH3aKITHIO.

B cnyuae orMeHBI omeparuu, HadWCICHHBIE 1O gaHHOW omeparuu Oammel Nomad Club momnexar
aHHyJIMpoBaHuio. Ecnu Ha MOMeEHT aHHynupoBaHusi OamoB Ha Homepe ydactHMka Nomad Club
HEJIOCTaTOYHO HAKOIUICHHBIX 0alloB, OCTaTOK Mo Homepy ydactHuka Nomad Club Oynmer mumers
OTpHLIATEIBHBIN OanaHc.

B pacuere 0a/uioB HEe y4yacTBYIOT CIIEAYOIIHME OIEPAaliH, MPOBEICHHBIC MOCPEACTBOM KapThl Visa
Infinite/ Visa Signature/Visa Platinum:

1) omepanuu, CBsI3aHHBIC C OIUIATON ycuyr baHka;

2) 1O omepanusM B Ka3MHO M TOTAIH3aToOpax;

3) 10 omnepanusaM, CBI3aHHBIM C MOKYIKOM JIOTEPEHHBIX OUIETOB M OOJIUrallnii;

4) 1o omepanusaM, o KOTOPHIM BIIOCJIECTBIH ObLJI COBEPIIICH BO3BPAT JICHET;

5) mo BceMm omepanusaM, CBS3aHHBIM C TepeducieHueM jaeHer ¢ kapt Visa Infinite/Visa
Signature/Visa Platinum na cuera, oTKpbIThIC B baHke uin Apyrux 0aHKax BTOPOTO YPOBHS;

6) o ornepanusaMm, CBA3AHHBIM C IIOIMMOJIHCHHUEM OJJICKTPOHHBLIX KOLICJIIBKOB, oIIaToun yciayr
orieparopa CBs3H;

7) Oe3HaNMYHOI OIUIAThl B MOJB3y IMOCTABIIMKOB TOBAPOB/YCIYr IOCPEACTBOM OaHKOMATOB,
CIbO, uaTepHeT- pecypca oneparopa CBs3u;

8) 1o omepanusaM, CBI3aHHBIM C OIUIATON 33 KOMMYHAJIbHBIC YCIYTH (JIEKTPUYECTBO, I'a3, BOJA),
TOCYAapCTBCHHBLIC YCIYI'd, TOCYJApPCTBCHHBLIC IIOYTOBLIC YCIYTH, HAJIOTOBBIC IIJIATCKMU,
CyieOHbIE pacxo/bl, BKJIIOYAs AJIMMEHTHI, WTpadbl, 3a OIUIATYy 3aJora M IUIATEXHBIX
00513aTEeNBCTB, TACCAKUPCKUE MEPEBO3KH, aBTOOYCHBIE MapIIPYTHI, COOp 32 MJIATHBIC JIOPOTH.

punoxenue 11. k Jloropopy o Boigave u 00Cay:>KMBAHUM
IUIATEKHBIX KAPpTo4YeK (¢ GU3n4eCKUM JINLOM)

YcoBusi NporpaMMsl 1o HayucaeHuo npoxonos yepe3 CIP/VIP-3aab1 a3ponopros PK

Hacrosimue YcenoBust nporpaMmbl 0 HauucsieHUIO poxoaoB yepe3 CIP/VIP-3ansr asponopros PK (nanee
— [Iporpamma/V ciioBust/IIpoxopl) perymupyroT Hauncinenue [Ipoxo10B KITMeHTaM, OTHECEHHBIX K CETMEHTY
Premier u sBisrommMes aepkaresisiMu iaTexHbeix kaprouek «Visa Infiniten/«Mastercard Black Edition
Diamondy»/ «Mastercard World Elite», Bemmymennbix bankom (mamee — IlpemuanbHas KapTodka).
[onmucanmem JloroBopa KIMEHT MPUHUMAET U COTIIANIAETCS C HACTOSIIUMU Y CIIOBHSIMH.

1

1 THlopsnaox yuactus B IIporpamme.
B IlporpamMe MOTYT NpHHSTH y4acTHE BCE KIMEHTBI, OTHECCHHBIC K CETMEHTY Premier, xotopbie
SBIAIOTCA Aepxkarensimu [IpeMuanpHbIX KapTOUeK.
Bocnone30BaThCs MPOXOAAMHU B a9PONOPTAX MOKET TOJNBKO Aepkarenb 1IpeMuanbHOi KapTOYKy MIPH
HINYMN PU3HMYECKOH MIaTeKHOM KapTOUKH.
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11

[Ipu npoxone kimenToM uepe3 VIP 3anm MexayHapoaHOTO a’dporiopta AJMaThl I MEKAYHAPOTHBIX
peiicoB ¢ KimeHTa crmchiBaercs 2 (aea) npoxoxa. Ilpu mpoxoze kiarenTom vepes CIP/VIP-3amsr npyrux
asponoptoB PK, ¢ HauMCIeHHOTO POX0/1a KITUeHTa CIIUCHIBAeTCs 1 (O/IMH) MPOXO/T.

[Tyrem nmpucoenvHeHNs K HACTOAIIEMY JOTOBOPY, KIHEHT COTJIANIaeTCs C MpaBoM baHka Ha M3bATHE
JICHET 32 UCTIOJIh30BAHHBIH IIPOXO0J C 0AHKOBCKOT'O CUeTa KJIMSHTa, OTKPHITOrO B baHke, myTeM npsMoro
neOeToBaHMs, B YCTAaHOBJICHHOM 3aKOHOJATENLCTBOM PecmyOnmukn Kazaxcran mopsake, u/uiu
3a0JI0KMPOBATh UMEOIIHECS MPOXOBI O KOHIIA KaJeHIApHOTO ro/ia B cliydae HapyIIeHUs IMyHKTa 2
HacTosiero [punoxeHust.

bank nmeer mpaBo B OJHOCTOPOHHEM MOPSAKE BHOCUTH M3MEHEHUS/ TONOTHEHHS B HACTOSIINE Y CIIOBUS
B OJTHOCTOPOHHEM IOPSJIKE, TPEABAPUTEIBHO yBeOoMUB 00 3ToM KitrenTa 3a 10 (ecsiTh) KaleHIapHbIX
JTHEH 710 BCTYIUICHHUS TaKUX U3MCHCHHU B CHITY, IMyTEM Pa3MEIICHHUS TaKUX U3MCHEHH (B TOM YHCIIC
HOBO# pemakIlny) B ONEPallMOHHBIX 3anax GuiInaioB banka wu/nimm Ha oduimaibHOM caiite banka mo
anpecy: premier.forte.kz.

2 Tlopsianok HauKMcIeHUsI MPOX0A0B yuacTHuKaM [IporpamMmmbl

Jist KITMEeHTOB, OTHECEHHBIX K cerMeHTy Premier 1 mpoxox Haumcnsercs 3a kaxasie 2 000 mommapos
CHIA (mnm SKBHBAJIEHT B TEHre), IMOTPAYCHHBIE OE3HATMYHBIM CIIOCOOOM (32 MCKIIOUYEHHEM
TpaH3aKIUii, ONIMCAHHBIX B IyHKTE 7 HacTosmero [Ipuioxenus), B ToM yncie nocpeactsom MHTepHET,
¢ ucrnosib3oBanueM [IpeMuaIbHBIX KapTOYEK.
KonnvecTBO TpOXOMOB paccUMTHIBAETCS CYMMapHO 32 KalleHAApHeId Mecsan. Haumncnenue
MIPOM3BOANTCS B TIEPBBIN pabOYMil eHb CIEAYIOMIero Mecsaa. B cimydae, ecnm y kimeHTa 2 u Oonee
[IpemMuanbHBIX KapTOYEK, TO PacdeT IPOXOJOB MPOM3BOIUTCS CYMMapHO IO BceM lIpeMuanbHBIM
KapToukaM, 3a uckmouenneM npoaykra «ForteCard Credit moz 3amor nener».
MaxkcuManbHOE KOJTHYECTBO MPOX0I0B 10 [IporpamMmMe yCcTaHOBIIEHO COTJIACHO BEIOPAHHOMY KIIMEHTOM
MakeTy OOCHYXHBaHUS, IyT€M IOANUCAHNS KIMEHTOM 3asBIICHUS-aHKETHl Ha OOCIY)KUBaHHE B
Hampasnenun [Ipembep-6ankuara AO «ForteBank»:

8.1.Elite - no 10 mpoxomoB uepe3 «VIP» u «CIP» 3aisl B aspornoprax PK;

8.2. Prestige - mo 15 mpoxomoB uepe3 «VIP» u «CIP» 3aisl B asponoprax PK;

8.3.Diamond - no 30 npoxomoB uepe3 «VIP» u «CIP» 3ansi B asponoprax PK;

8.4. [lepxarenu raTexHbIx Kaprouek npoaykra «ForteCard Credit oz 3amor nexer» u «ForteCard

Credity - 1o 30 mpoxomos uepe3 «VIP» u «CIP» 3ansl B asponoprax PK.

[Tpu pacueTe MpPOXOJIOB YUUTHIBAIOTCS TOJBKO T€ TPAaH3aKIMH, IO KOTOPHIM baHKOM OBLT moiydeH
(hMHAHCOBBIH JOKYMEHT OT OaHKa-3KBaiiepa, TOATBEPKAAIONINN TPaH3aKIIHIO.
[Ipoxoe! HakarMBarOTCs ¢ 1 gexkadpst mo 30 HOAOPS CiIeMYOIIEro Troja ¥ Ha 15 sHBaps CJIeayIoero
ro/1a MPOXO/IbI 32 TPOILIBIHA Tepruo/] OOHYIISIOTCA. 15 SHBaps CIIEAYIOMIEro rofa HaYISIOTCS IPOXO/IbI
3a Jiekadpb MpepIIynero roja (B ciaydae eciii BbllaJaeT BEIXOAHOW JIeHb, TO HAYHCIICHHE IPOXO/IHT B
TIEPBBIH, CIEAYIONIHHA 32 HUM pabOovHii IeHb).
B pacuere IIpoxomoB He y4YacTBYIOT CIIEAYIOIIME OIEPAlH, MPOBEJICHHBIE IOCPEICTBOM
IIpeMuanbHBIX KapTOUEK:

1) omepauuy, cBsi3aHHBIE C OIUIaTON ycuyr baHka;

2) 1O omepanusM B Ka3HHO M TOTAJIH3aTOPaX;

3) 1o omnepanusiM, CBI3aHHBIM C MOKYIKOH JIOTEPEHbIX OUIETOB U OOJIUraIunii;

4) 1o omeparusaM, o KOTOPHIM BITOCJIEICTBUH ObLIT COBEPIIIEH BO3BPAT JCHET;

5) 1o Bcem omepanusM, CBI3aHHBIM C IEPSYHCIICHHEM JIeHeT ¢ KapT [IpeMHuabHBIX KapTO4YeK Ha
cueTa, OTKpbIThIE B baHke uinn qpyrux 6aHkax BTOPOro ypOBHS;

6) mo omepanusaM, CBSI3aHHBIM C TIOMOJHEHHEM O3JICKTPOHHBIX KOIICIbKOB, OIUIATON YCIyT
orieparopa CBsI3H;

7) O€3HAIMYHON OIUIaThl B MOJIB3Y IMOCTABIIMKOB TOBApOB/YCIYT MOCPEJACTBOM OaHKOMATOB,
CIbO, uatepHeT- pecypca oneparopa CBsi3u;

8) mo omeparmsaM, CBI3aHHBIM C OIUIATOH 32 KOMMYHAaJIbHBIC YCIIYTH (JIEKTPHYECTBO, r'a3, BOJA),
TOCYJJAPCTBEHHBIE YCIYT'H, TOCYJApCTBEHHBIE TIOYTOBBIC YCIYTH, HAJOTOBBIE IUIATEXKH,
CyneOHBIE pacXonbl, BKJIIOYAs AJIMMEHTHI, MTpadbl, 3a OIUIATy 3ajJ0ra M IUIATEKHBIX
00513aTEeNBCTB, ACCAKUPCKUE MIEPEBO3KH, aBTOOYCHBIE MapIIPYTHI, COOp 32 MJIaTHBIC TOPOTH.



3 Ilopsinox mepega4ym HAKONJIECHHBIX IPOXOA0B

12 J[lepxarens IlpemuanbHON KapTOUKW BIpaBe MepeAaTh HAKOMJICHHBIC OECIIaTHBI MPOXOIBI Yepes3
«VIP» u «CIP» 3anb1 B asponioprax PK uneny cembu, BxoasdmieMmy B oOmuii naket oocimyxuBanus. [1pu
3TOM, Ha 4jieHa ceMbu JlepkaTens [IpemuanbHON KapTOUKH , TIOTyYUBIIEr0 HAKOIJICHHbIE OeCIIIaTHbIE
mpoxojsl uepe3 « VIP» un «CIP» 3amsr B asponoprax PK, pacnpoctpansrorcs TpeboBaHMs, yKazaHHBIE B
HacCTOALINX Y CIIOBHSIX.

13 MakcumanbHOe KOJMMYECTBO OecIutaTHBIX mpoxoaoB uepe3 «VIP» u «CIP» 3ambl B asponoprax PK,
KOTOpBbIE AeprkaTens [IpeMuanbpHON KapTOUKHY BIIpaBe epeAaTh WiEHaM CEMbH, 3aBHUCUT OT €ro IaKeTa
00CITy>KUBaHUS M HE MOXKET IIPEBBIILIATh:

13.1. 2 mpoxomoB — B pamkax makera Elite;
13.2. 5 nmpoxomoB — B pamkax nakera Prestige;
13.3. 7 npoxomoB — B pamkax nakera Diamond.
14 OO6mee KOJINYECTBO MPOXOAOB C YYETOM HAKOIUIEHHBIX, NMEPEJAHHBIX U IOJyYCHHBIX MPOXOAOB HE
MOXKET MPEBHINIATh MAaKCUMaJIbHOE KOJIMYECTBO MPOXOAOB, YKa3aHHBIX B IYHKTE 7 HACTOSIINX
VYcnosuit.

[puioxenue 12. k JloroBopy 0 Bbi1aye u 00CTy:KMBAHUHU
IUIATEKHBIX KApPTO4YeK (¢ (pM3nYecKUM JINLOM)

Ocob6ennoctu obcayxxuBanns Ilnarexnoit kaproukn «Simply»

1. Kinuent noanucanueM 3asiBI€HUs COTJIAIIAETCS, YTO B OTJEIbHBIX CIydasix MOPSA0K U YCIOBUS
00CITyKMBaHUS O IUIATEXKHON KapTouke «Simply» MOTyT OTIHYAThCS OT MOPSAKA M YCIOBHUU
00CITy’)KUBaHUsI, IPETYCMOTPEHHBIX HacToAmMM JloroBopom, o uem bank nnpopmupyer Kimenra
nocpeacTBoM otaeneHuid banka w/wnn KontaktHoro llenTpa banka w/wmm myTem pa3MerieHHs
nHpopmanuu Ha opunmanbHoM caiite banka no aapecy forte.kz.

2. lna KnuenToB, sBnstonuxcsa abonentamu orneparopa cesazu TOO «KaP-Tem» (TM Beeline), o
ux cornacuto bankom B C/IBO MokeT mpenocTaBisThCs, B TOM 4YMcie MpU Hanuuuu y banka
TEXHUYECKONM BO3MOXHOCTH, CEPBHC II0 HCIHOJb30BaHMIO KIIMEHTOM J€HEr, BHECEHHBIX
abOHEHTaMHM B KayecTBE aBaHCA 3a YCIYT'M CBSI3M, OTPAXCHHBIX HA JIMIIEBOM CYETE B CHCTEME
omnepatopa cBsizu TOO «KaP-Ten» (TM Beeline), myrem ux 3auucnenus Ha cueT Kinuenra, B ciydae
HEJ0CTaTOYHOCTHU OCTaTKa JieHer Ha cuere KimeHTa, 17151 ocyIecTBISHUS TUIaTeXa/uin nepeBoja,
uHuiuupoBanHoro Knuentom (manee — Cepsuc). Ycnosus B3aumoseiicteus banka u TOO «KaP-
Tem» (TM Beeline) nns npenoctaBienuss CepBuca omnpezeseHbl OTIEIbHBIM JIOTOBOPOM,
3aKJIIOYEHHBIM CTOPOHAMHU.

3. Hacrossmum Kiment yBenomieH, uro CepBHC HE TIPEIOCTABISETCA, B CiIydae HATUYUS
TpeOOBaHUI TPETHUX JIHI], MPEIBSIBICHHBIX K CYETy, B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Pecniy6nuku Kazaxcran.

4. KnueHt yBenomiieH, yto CepBHC MO UCIIOIB30BAHUIO JICHET, BHECCHHBIX A0OHEHTOM B KauecTBe
aBaHca 3a yCIIyTH CBsI3U, OTPaXXEHHBIX Ha JUIEeBOM cueTe onepaTtopa cBsizun TOO «KaP-Ten» (TM
Beeline), wMoxxer OBITh OrpaHMYEH 1O THIY IUIATeXEW, TMEPEYHI0  JIOMYCTUMBIX
TOBapOB/pabOT/yCIyT, CYMME WJIM KOJIMYECTBY ONEpAIii B ONPEICICHHBIM BPEMEHHON TEPHOT
(omepanMoOHHBIN 1€Hb, CYTKH, MECSI] U T.J.), @ TAaKKe MPU HATUYUU MOJ03PUTETBHBIX Oneparui
W/WIM pUCKa HECAHKIMOHHWPOBAHHOIO AocTyna K neHbram Knuenta. bank octaBnsier 3a coboit
IIpaBoO MIPUOCTAHOBUTH IpeocTaBiieHne CepBuca 1o CBOEMY YCMOTPEHHUIO.

5. baHk ocTaBisieT 3a 000 MPaBoO 0TKAa3aTh B MpeocTaBieHnr CepBuca Mo NCIIOIb30BaHUIO JIEHET
¢ mureBoro cuera oneparopa csizu TOO «KaP-Tem» (TM Beeline) 6e3 00bscHEeHUs! IPUYHH, B TOM
qyclie B CIy4yae TEXHUYECKHX cOOeB, TpeOOBaHUI YIIOJIHOMOUYEHHBIX TOCYJapPCTBEHHBIX OpraHOB
WJIU TI0JI03PUTENBHBIX ONEepaLldid.

6. baHk He HeceT OTBETCTBEHHOCTH 3a JIIOObIe 3a/Iep>KKH HJIM HEBO3MOXKHOCTH HCIOJIb30BAHUS
CepBuca mo mpuuMHAM, HAXOAAIIUMCS BHE KOHTposiss baHka, BKIOYAas TEXHHUYECKHE COOU B
MH(pOpPMaIMOHHBIX CcHUCTeMax Ha cropoHe omepatopa cBsizm TOO «KaP-Tem» (TM Beeline),
pOOJIEMBI C CEThIO MITM UHBIE OOCTOSTENBCTBA HEMPEOIOTUMOMN CHIIBL.



7. Knuenr, cornamaschk Ha npenocraBienne CepBuca, BEIpaXkaeT CBOE corjacue Ha To, 4To baHk,
NP  BO3HUKHOBEHUH TEXHUYECKOTO oBepapadTa u/uiau J0O00H WHOM 3aJ0DKEHHOCTH TIO
IUIaTeKHOM Kaprouke Simply, BmpaBe oOparuthest k omepatopy cBssm TOO «KaP-Tem» (TM
Beeline) s moramenus 3amomkenHoctd Kimenra mepen baHKOM ¢ HCHOJIB30BAHHUEM JICHET
YUUTBIBAEMBIX Ha JIMIEBOM cuere B cucteMe omeparopa cBszu TOO «KaP-Tem» (TM Beeline),
MyTEM 3a4UCIICHUs] HEOOXOJMMOM cyMMbI Ha cueT KineHTa.



